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Abstract: Since March 2020, due to the outbreak of the COVID-19 pandemic, to continue students’
education while controlling the spread of COVID-19, the higher education system has been required
to switch from face-to-face learning model to a virtual one. In Vietnam, although e-learning has
already been introduced, it has been actively adopted since the COVID-19 pandemic occurred. The
transition to e-learning in the context of the COVID-19 outbreak while lacking preparation for this
teaching mode has put lecturers and students in a passive position with many difficulties. This article
presents the situation of virtual learning adoption and implementation by lecturers at the University
of Social Sciences and Humanities (Vietnam National University, Hanoi) in recent years and their
associated challenges. Based on the situation analysis, this article suggests a number of potential
solutions to enhance the adaptability of lecturers and improve the effectiveness of e-learning. These
solutions will contribute to the better preparation of lecturers and educational administrators for
immediate and effective responses to similar adverse events in the future, from that ensure the
quality of higher education.
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Tém tit: Tir thang 3 nim 2020, do sy bung phat ciia dai dich bénh COVID-19, dé duy tri sy lién
tuc cua qua trinh day hoc va han ché sy lay lan cua dai dich bénh, céc truong hoc trén thé gioi da
budc phai chuyen do6i tir day hoc truc tiép sang day hoc truc tuyén (DHTT). O Viét Nam, méc du
dao tao truc tuyén d ton tai nhung chi khi dai dich COVID-19 xdy ra, dao tao tryc tuyén méi that
su duoc trién khai manh mé. Sy chuyen ddi sang DHTT trong bdi canh dai dich bénh bung phat va
chua ¢ su chuan bi da khién cho giang vién, sinh vién roi vao thé bi dong va gap khong it kho khan.
Bai viét phac thao buc tranh chung vé tinh hinh DHTT cua gidng vién Trudng Pai hoc Khoa hoc
X4 hoi va Nhan van (Pai hoc Qubc gia Ha Noi) trong thoi gian vira qua cung nhiing kho khan ma
giang vién ctia Truong dang gap phai khi DHTT. Tir d6, dé xuat mot s6 giai phap nham tang cuong
sy thich (g cua giang vién, nang cao hiéu qua cua cong tac dao tao tryc tuyén, gop phan chuan bi
t6t hon cho viéc mg pho nhing bién cd, twong tu dai dich COVID-19 trong twong lai, dam bao
DHTT chét lugng, hiéu qua, timg budc dap ing yéu cau cia gido duc dai hoc trong thoi dai 4.0.
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clia giang vién véi hinh thtc day hoc truc tuyén trong boi canh
dai dich COVID-19 (Truong hop Truong Pai hoc Khoa hoc

Tur khéa: Giai phap, thich ing, giang vién, DHTT; dai dich COVID-19.

1. Mé& dau

bai dich COVID-19 duoc coi la mot trong
nhimg cuc khing hoang lon nhit ma nhan loai
phai trai qua trong thoi gian gin day. COVID-19
1a mot bénh truyén nhiém cao, do virut corona
gdy ra, gdy nén hoi ching ho hip cip tinh
nghiém trong & nguoi va lay lan nhanh chong
trén toan thé gisi [1]. Pai dich COVID-19 di
khién khong chi Viét Nam ma hau hét cic nudc
trén thé gii déu bi anh hudng nang né trén moi
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mit ctia doi sdng xa hoi trong d6 c6 gido duc. Dé
giam thiéu su lay lan ctia dai dich bénh COVID-19
va han ché su gian doan trong qua trinh day hoc,
céc trudng hoc trén thé gidi di chuyén tir hinh
thire day hoc truc tiép sang DHTT. Gido duc &
Viét Nam ciing khong ndm ngoai qué trinh nay.
DHTT ¢ Viét Nam tuy khong qua modi mé,
nhung chua dugc dp dung sdu rong tai cac co so
gido duc céac cap. Thoi gian qua nganh gido duc
- dao tao d chung kién mot su chuyen doi quy
md sdu rong chua ting c6, d6 1a chuyén déi tir
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day hoc truc tiép truyén thong sang DHTT & tat
ca cac cap hoc. Dai dich bénh da khién cho tién
trinh dao tao tryc tuyén & Viét Nam dang tir ké
hoach trd thanh hién thue mdt cach nhanh hon.

Nhiéu nghién ctru da chi ra rang, sy chuyén
doi dot ngot, bat ngo va khong c6 lua chon trong
bdi canh dai dich bénh COVID-19 da giy ra
nhiéu kho khin cho cac bén lién quan trong qué
trinh day hoc dic biét 1a ddi voi giang vién va
sinh vién [2-4]. Do vay, can c¢6 nhiing giai phap
phu hop, ddng bd dé cac bén lién quan trong quéa
trinh day va hoc, ddc biét la giang vién, s€ luén
chu dong dap (g nhu cau ciia hoat dong day hoc
trong tinh hinh méi. Bai viét nay thong qua viéc
tim hiéu tinh hinh DHTT cua giang vién Truong
Pai hoc Khoa hoc Xa hdi va Nhan van (Pai hoc
Qudc gia Ha N6i) trong thoi gian vira qua, nhimng
kho khin ndi bat ma giang vién cua Trudng di
va dang gap phai khi DHTT, tir d6 d& xuit mot
sO giai phap nham ting cuong su thich ing cla
giang vién, nang cao hiéu qua DHTT & Trudong
hién nay.

2. Khai quat vé nghién ciru va mét so dic dieém
ctia mau nghién ciru

2.1. Khdi qudt vé nghién ciru

Bai viét nay dua trén sb liéu cua dé tai “Nhdn
thitc va sy thich wng cua giang vién Truong Pai
hoc Khoa hoc Xa hoi va Nhan van voi DHTT”
(D& tai co s6 - M s6: €CS09.2020). V& phuong
phap nghién ctru, dé tai sit dung phdi hop cac
phuong phap thu thap thong tin 1a diéu tra bang
bang hoi, phong van sdu va phan tich tai lidu.
Thoi gian tién hanh thu thap thong tin 14 thang 6
va thang 7 nim 2021. D& tai da tién hanh khao
sat béng béng hoi online sir dung google biéu
mau voi giang vién thuge cac khoa cua Trudng
vé van dé nay. Bang hoi duoc giri dén dija chi
hom thu dién tr cua cac giang vién trong truong
va két qua thu duoc 117 phiéu tra 1oi hop 1&. Vé
ndi dung, ngoai cic cau hoi vé thong tin nhan
khau hoc (khoa, nam sinh, kinh nghiém giang
day, kinh nghiém DHTT, trinh d§ cong nghé
thong tin), cac cau hoi trong bang hoi tap trung
tim hiéu vé cac vin dé vé DHTT nhu: cac phan

mém giang day truc tuyén ma giang vién cia
tru:ong hién dang st dung, phuong phap giang
vién su dung khi giang day truc tuyén,... C4c cAu
hoi vé sy thich mg cua giang vién voi DHTT
dugc tim hiéu trén cac mit vé nhan thic tam
quan trong cia DHTT, thai d6 v6i DHTT va miic
d6 dap ung vé hanh dong cua giang vién véi
DHTT. Céc cau hoi nay dugc thiét ké theo thang
Likert 5 diém. Ngoai ra, bang hoi cling ¢ c4c
ciu hoi tim hiéu khé khin ma giang vién cia
truong hién dang gap phai trong qué trinh DHTT
thoi gian vira qua, cling nhu danh gia cua giang
vién vé& chét lwuong DHTT tai Truong, mic do
thich Gng, mic d6 hai long cta giang vién voi
DHTT va mét sb giai phap dé hoat dong giang
day truc tuyén tai Truong ngay cang dat hidu qua
t6t hon. Thém vao d6, dé tai ciing tién hanh
phong van sau 4 giang vién cua Trudng dé co
thong tin bd sung, 1y giai 1am rd hon cho sd liéu
dinh luong. Ngoai ra, bai viét cling st dung dit
lidu tir cac nghién ctru, bai viét trong va ngoai
nude lién quan dén van dé nay.

2.2. Mot so dac diém cua mau nghién ciru

Vé tudi va kinh nghiém giang day, do tudi
cua giang vién dugc hdi con kha tré (76,1%
giang vién dudi 45 tudi). Pa sb giang vién duoc
hoi da c6 kinh nghiém gidng day trén 10 nam
(64,1%). Ty 1¢ giang vién dugc hoi cod kinh
nghiém giang day dudi 10 nam la 35,9%, trong
do6, chu yéu 1a cac thay/co giao tré.

V& kinh nghiém DHTT, hon mét nira giang
vién duoc hoi da cé kinh nghi€m giang day truc
tuyén (59,8%) va van con dén 40,2% giang vién
duogc hoi chua timg c6 kinh nghiém vé DHTT.
Trong sb nhitng giang vién da co kinh nghiém
DHTT, 35,0% giang vién tuy chua timg giang
day truc tuyén nhung da timg sir dung mot phan
meém quan ly hoc tap (LMS) trong day hoc;
15,4% giang vién da timg day truc tuyén két hop
v6i st dung mot phan mém quan 1y hoc tap va
9,4% giang vién da tung day truc tuyén nhung
chua str dung mot phan mém quan 1y hoc tap
trong qua trinh day hoc trudc day. Trude khi xay
ra dai dich COVID-19, Truong Pai hoc Khoa
hoc Xa hoi va Nhan van da trién khai tmg dung
st dung website mon hoc trong giang day cac 16p
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hoc phan. Pay 1a hinh thic giang day truc tiép
két hop v6i hé théng quan 1y hoc tap (LMS) —
website mén hoc. Giang vién str dung h¢ thng
nay dé dang thong tin vé hoc phan, vé t chirc
16p, tai liéu tham khao, dién dan hoc tap va thao
luan hoi dap giita giang vién va sinh vién, két

hop véi giang day truc tiép trén 16p. Hinh thirc
giang day nay la ty nguyén dua trén sy dang ky
tham gia ctia cac giang vién. Do vdy, mét sb
giang vién cua Truong tham gia day hoc bang
hinh thirc nay ciing da co kinh nghiém budc dau
Ve sit dung website moén hoc.

Bang 1. Mot s6 dic diém ciia mau nghién ciru

Dic diém | Séluong | Tilg (%)
Tubi
Dudi 35 tudi 34 29,1
Tir 35 dén 45 tudi 55 47,0
Trén 45 tuoi 28 23,9
Kinh nghiém giang day
Duéi 10 nam 42 35,9
Tu 10 dén 19 nam 42 35,9
Trén 20 nam 33 28,2
Kinh nghiém DHTT
ba tung day truc tuyén va sir dung mét phan mém quan ly hoc tap (LMS) 18 15,4
Di ting day truc tuyén nhung Chua sir dung mot phan mém quan 1y hoc tap
(LMS) 11 9,4
Chua tirng day truc tuyén nhung da tirng sir dung mot phan mém quan Iy hoc
tap (LMS) 41 35,0
Chua tirng day truc tuyén va chua bao gio st dung mot phan mém LMS 47 40,2
Trinh d6 cong nghé thong tin cla giang vién
Co ban 29 24,8
Trung binh 63 53,8
Néang cao 25 21,4
Téng 117 100,0

(Nguodn: Két qua khao sat ciia dé tai).

Pang chu ¥, két qua khao sat cho thay, ty 18
giang vién trén 40 tudi da timg c6 kinh nghiém
DHTT cao gip hon 2 lan so véi giang vién tré
(dudi 40 tudi) (35,7% so véi 14,8%). Ty 1é giang
vién mic du chua ting day truc tuyén nhu’ng da
c6 kinh nghiém véi viéc sir dung mot phan mém
quan 1y hoc tap ¢ do tudi dudi 40 cao hon nhidu
s0 v6i giang vién trén 40 tudi (49,2% so voi
19,6%). Piéu nay c6 thé dugc 1y giai la do trudc
khi dai dich COVID-19 xay ra, ty I¢ giang vién
tham gia hinh thtrc day hoc két hop gitra day truc
tiép voi hé théng website mon hoc & truong chu
yéu la giang vién tré.

V& trinh d6 coéng nghé thong tin, két qua
khao sat cho thdy, da sb giang vién cua Truong
tu danh gia trinh d6 cong nghé thong tin & mirc
t6t. Trong d6, 21,8% giang vién ty danh gié trinh
d6 cong nghé thong tin ¢ mirc nang cao (tue lao
muc thanh thao sir dung da sd cac phan mém, co
kha ning tu hoc ndi dung méi, c6 thé day ngudi
khac). 53,8% giang vién tuy danh gia trinh do
cong nghé thoéng tin & muc sir dung tot cac
chuong trinh co ban, c6 thé tu hoc mot s6 nodi
dung méi, can hudng dan & mot s6 ndi dung néng
cao. Trinh d¢ c6ng ngh¢ thong tin t6t cua da s0
giang vién la diéu kién thuan loi trong viéc trién
khai DHTT.
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3. Day hoc truc tuyén tai Truomg Pai hoc
Khoa hoc Xi hdi va Nhin vin trong boi
canh dai dich COVID-19 dwéi goc nhin cia
gidng vién

Vé s can thiét cia viéc hoc truc tuyén

Khi duge hoi “Thay/C6 danh gia nhu thé nao
vé& su cén thiét cua viéc hoc truc tuyén trong diéu
kién binh thuong (khong c6 dai dich bénh, khing
hoang,...) va trong thoi ky dai dich bénh
COVID-19”, két qua cho thiy: co sy khac biét
trong d4nh gia ctia giang vién vé sy can thiét cua
DHTT trong nhitng hoan canh khac nhau. Ty 1¢
giang vién duoc hoi cho rang DHTT 1a can thiét
va rat can thiét trong diéu kién binh thuong
(khdéng co6 dai dich bénh hay khung hoang,...)
chi 1a 38,5% nhung trong thoi ky dai dich bénh
COVID-19 12 94,0%. Nhu vay, da s6 giang vién
cho ring can thiét va rit can thiét trién khai
DHTT trong bdi canh dai dich bénh COVID-19,
boi day la cach thirc tot nhat dé duy tri, tranh gian
doan hoat dong day hoc.

Bén canh d0, da sb giang vién danh gia cao
vai tro cia DHTT voi nhitng nhan dinh nhu
“DHTT la doi hoi cta thuc té khach quan’ ’(Piém
trung binh (DTB) =4,30/5); “DHTT dé phu hop
v6i nén gido duc hién dai, xu thé phat trién cua
thoi dai” (BTB = 3,93/5); DHTT can duoc tiép
tuc phat trién trong thoi gian t6i (ké ca khi két
thuc dai dich COVID 19) (BTB = 3,77/5).

Vé phan mém sic dung cho gidng day
truc tuyén

Ngay tir du nam 2020 khi dai dich COVID-19
c6 nguy co lay lan rong, Truong Pai hoc Khoa
hoc X4 hoi va Nhan van da to chuc cac dot tap
huén cho giang vién vé phan mém DHTT. Két
quéa nghién ctru cho thiy, hai phan mém DHTT
dugc da sé giang vién duoc hoi lya chon st dung
dé giang day tryc tuyén qua cac dot gidn cach
vira qua 1a Zoom va UPM. Cu thé, qua ba dot dai
dich vao thang 3 nam 2020, thang 8 ndm 2020 va
dot dai dich dau nam 2021 thi ty I¢ giang vién st
dung phan mém giang day truc tuyén UPM lan
luot 1 53,3%, 61,8% va 66,9%. Ty 1¢ giang vién
sir dung phan mém Zoom qua cic giai doan
tuong Gng 13 62,7%, 54,2% va 58,4. UPM la nén

tang DHTT c6 nhiéu tién ich nhu hd tro glang
vién xay dung lich trinh hoc tap, kiém soat t1en
trinh hoc tap cua sinh vién, giang bai tryc tuyén,
kiém tra danh gia, hd trg sinh vién nim duoc
toan bo tién trinh hoc tap, tham gia nghe giang,
xem lai bai giang, phan hoi, 1am bai tap, thao
luén va yéu céu tro gitip. Vi nhiéu vu diém nhu
vay, UPM la phan mém dugc nhiéu giang vién
lya chon st dung. Bén canh d6, Zoom ciing la
phan mém co nhiéu vu diém 1a dé dang su dung,
tién loi va mién phi. Do vay, nhiéu giang vién
lya chon sir dung phan mém nay trong DHTT.
Tuy nhién, néu UPM c6 ddy du tinh ning vira
giang bai truc tuyén vira c6 tinh nang nhu mot
phian mém quan 1y hoc tap kha toan dién, thi
Zoom 1a phan mém vé6i chirc nang chi yéu Ia
phuc vu cho giang day truc tuyén. Ngoai ra,
giang vién cua Trudng ciing sit dung mot s6 cac
phan mém DHTT khac nhu: Ms Teams, Google
Meeting, ... tuy nhién chiém ty 16 nho. Mot diém
dang luu y la giang day truc tuyén phu thude rat
nhidu vao tbc do6 va duodng truyén cua mang
internet. Do vay, giang vién thuong str dung két
hop cac phin mém vé6i nhau dé phong truong
hop khi mang khong 6n dinh, qua tai s& linh hoat
chuyén d6i sang phan mém khac. Két qua nghién
ctru cho thiy, Zoom va UPM la hai phan mém
giang vién két hop str dung trong giang day nhiéu
nhat. Ty 1& giang vién st dung két hop hai phan
mém nay qua ba dot dai dich vao thang 3 nam
2020, thang 8 nam 2020 va dot dai dich dau nim
2021 lan luot 1a: 21,4%, 22,2% va 31,6%.

Vé tdp hudn cho giang vién vé giang day
truec tuyén

Khi duoc hoi “Thély/Co ¢6 dugc tap huin vé
giang day truc tuyen khong?”, két qua khao sat
cuia dé tai cho thay co den 84,7% giang vién dugc
hoi di dugc tap huin vé sir dung phin mém giang
day truc tuyén. Tuy nhién, ty 1¢ giang vién duoc
tap huan vé phuong phap giang day truc tuyén
va k¥ ning ung pho véi cac tinh huong gap phai
khi DHTT chiém ty 1é thap lan luot 13 27,1% va
14,4%. Nhu vay 14, trong bdi canh dai dich bénh
xay ra bat ngd, nha truong da kip thoi mo cac
khoa tap huan cho giang vién tham gia. Tuy
nhién, noi dung cac khoa tap hudn méi chi tap
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trung chil yéu vao viéc sir dung cac phan mém
DHTT chir chura ¢6 nhitng khéa tap hun chuyén
vé phuong phap DHTT ciing nhu tng pho véi
céc tinh hudng trong qua trinh DHTT.

Vé mire do thich ig ciia gidng vién véi DHTT

Khi diéu kién séng bién ddi, c6 nhiing yéu
cau méi thi con ngudi can thich ing bang cach
c6 nhitng thay d6i dé hinh thanh hanh dong mai
phu hop v6i yéu cdu méi. Biéu hién rd nét nhat
cua thich trng 1a hanh dong phu hgp, dap Gng yéu
cAu méi ciia hoan canh. Sy thich tng cta giang
vién véi DHTT thé hién truée tién théng qua
nhén thirc vé vai tro, tim quan trong cua DHTT.
Khi gidng vién nhén thirc duge day dii tam quan
trong cua giang day truc tuyén thi ho s& c6 hanh
dong dung dan va dat két qua cao.

Két qua nghién ciru cho thay, giang vién cia
Truong da c6 sy thich tng kha tot vai DHTT trén
cac phuong dién vé ca nhén thic, thai do va hanh
dong. Giang vién duoc hoi cé sy dong tinh cao
(94%) vé su can thiét va rat can thiét trién khai
DHTT trong bdi canh dai dich bénh COVID-19.
Bén canh 30, giang vién ctia Truong cling c6 thai
do tich cuc, chu dong trong giang day truc tuyén
(PTB chung =3,9/5). Sy thich Uung ctua giang
vién vé mit hanh dong duoc xem xét trén ba khia
canh: su pham, k¥ ndng hanh chinh va cong
nghé. Nhin chung, két qua khao sat cho thiy,
trong diéu kién bat budc phai chuyén ddi sang
DHTT va chua c6 su Chuan bi chu ddo nhung
glang vién cua Truorng van dap ting ¢ mirc t6t
mdt s& yéu cau vé su pham, k§ ning hanh chinh,
cong nghé cua hoat dong DHTT (PTB chung
>3,7/5). biéu nay mot lan nita duoc khéng dinh
thong qua danh gia cua sinh vién toan truong vé
tiéu chi “Giang vién ung dung thanh thao cong
nghé thong tin trong giang day” & murc rat cao
trong 3 ky hoc gan day nhat, hoc ky 2 nim hoc
2019-2020 va hoc ky 1 va hoc ky 2 nam hoc 2020-
2021, 1an luot 13 4,47/5; 4,43/5 va 4,42/5 [5].

Vé cdc khé khan cua gidng vién trong qud
trinh DHTT

Trong bdi canh dai dich bénh COVID-19,
viéc trién khai DHTT la rat can thiét. Tuy nhién,
hinh thirc day hoc nay ¢ Viét Nam con chua phd
bién, lai duoc trién khai mot cach dot ngdt, chua

¢6 su chudn bi chu d4o nén di gay nén khong it
kho khan cho cac bén lién quan dac biét la giang
vién va sinh vién. Két qua nghién ctu cua dé tai
cho thiy nhimng kho khin ndi bat nhidu giang
vién dé cap dén trong qué trinh DHTT la: Kho
khin trong truyén ciam himg cho sinh vién
(77,8%); Khé khin trong trién khai 16p hoc do
sinh vién thiéu thiét bi hoc tap (may tinh, mic,
camera...) va mang internet kém, khong on dinh
(75,2%); Kho khan trong kiém tra sy tham gia,
thai dg hoc tap cua sinh vién (64,1%); Mit nhleu
thoi gian dé chuan bj thiét ké bai giang truc tuyén
(63,2%); Khé khin trong viéc khuyén khich sinh
vién tich cuc, chu dong tham gia cac hoat dong,
trd 101 cau hoi (58,1%),... Ngoai ra, con nhiing
kho khin do hé thong DHTT bi qua tai do nhiéu
16p cting hoc; Kho khan do sy két ndi kém, thiéu
on dinh cta mang internet; Kho khan do s6 sinh
vién tham gia 16p qué dong,... Nhu vay, nghién
clru nay ciing cho thdy viéc trién khai DHTT
trong bbi canh COVID-19 di gay ra nhiéu kho
khin cho giang vién. Nhitng kho khan nay rat da
dang, tir kho khan do mat nhiéu thoi gian hon
cho thiét ké lai bai giang cho DHTT, kh6 khin
do han ché tuong tac trong qua trinh day hoc,. ..
dén nhitng kho khan lién quan dén diéu kién
giang day, cac yéu to ky thuat (su 6n dinh cia
mang internet,...), dén ca nhitng kho khin vé
tam 1y, stc khoe,... Dé khic phuc nhitng kho
khan nay can ¢6 thoi gian, 10 trinh Kkét hop voi sy
nd lyc cua tat ca cac bén lién quan trong d6 co
cac nha quan ly gido duc, nha trudong va dac biét
la sy tich cuc, chu ddng cua giang vién va sinh
vién.

Mire d¢ hai long va dir dinh vé DHTT trong
thoi gian toi

Khi dugc hoi vé chét luong DHTT tai
Trudng trong thoi gian qua, két qua nghién ciru
cho thay, 13,7% giang vién dugc hoi danh chat
luong giang day dat mirc tt; 59,0% giang vién
danh gia chit luong dat & mirc kha; 20,5% cho
rang chi & muc trung binh, con lai 1a kho dénh
gia. Nhu vay 1a, du cho viéc chuyén ddi tir day
hoc tryc tiép sang DHTT dién ra dot ngdt, thiéu
su chuan bi nhung giang vién ciia Truong da
budc dau thich tng duoc véi cac yéu cau co ban
ctia DHTT. Ty 1¢ giang vién danh gia chit lugng
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DHTT tai Truong thoi gian qua ¢ murc kha va tdt
1a 72,7%. Két qua khao sat ciing cho thay mic
d6 hai long cta giang vién voi DHTT trong thoi
gian qua dat & mtc kha cao (BTB = 3,59/5), voi
61% giang vién dugc hoi hai long va rat hai long.

V& lya chon hinh thirc giang day trong thoi
gian t6i, khi dai dich bénh da dugc kiém soat,
cudc sdng tro lai binh thuong, 67,5% giang vién
duoc hoi tra 101 sé day két hop truc tuyén va truc
tiép trén 16p. Ty 1¢ giang vién tra 101 s€ day hoan
toan truc tuyén chi 1a 1,7%. 15 4% giang vién
khing dinh s& khong day truc tuyén véi bat cir
hinh thure nao. 15,4% giang vién lua chon s€ day
hoan toan tryc tiép trén 16p nhung s& két hop véi
viéc st dung mot phan mém quan 1y hoc tap.
Nhu vay, mac du cé sy thich Gng tuong ddi tot
v6i DHTT, nhung giang vién duogc hoi van than
trong v6i hinh thic day hoc nay. Pa sb giang

100%
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70%
60% 52%

50%
40%
30%
20%
10%

0%

57,60%

vién van cho rﬁng hinh thirc day hoc két t hop truc
tuyén va truc tiép (blended learmng) van 13 hiéu
qua nhit. Van con mot bo phén giang vién dugce
hoéi ban khoan Ve viéc day truc tuyen trong diéu
kién ma viéc trién khai, t6 chirc, kiém tra, gidm
sat dang con nhitng kho khan nhu hién nay.

4. Mt s6 giai phap nhim ting cwdng su thich
rng ciia giang vién, nang cao hiéu qua day hoc
true tuyén ¢ Truong Pai hoc Khoa hoc Xa hoi
va Nhin vin

Theo két qua nghién ctru cua dé tai, mot sd
giai phap da dugc giang vién dé xuat dé hoat
dong giang day truc tuyén ciia Nha Trudng ngay
cang dat hiéu qua hon. Nhiing giai phap duoc dé
xuét cu thé nhu sau:

88,10%

78%
I 66,10%

Té chirc céc 16p Giang vién can Tao didu kién tt DAy manh sé hoa HJ tro cong nghe,

tap hudn vé  tich cuc, chu dong vé moi truong, co gido trinh tai liéu  ky thuat day du,
phuong phap  tim hiéu v& phin  s& vt chét, cong kip thoi
DHTT mém va phuong nghé dé giang vién

phap DHTT phu  tham gia DHTT

hop

Hinh 1. Giai phap ting cuong hidu qua day hoc tryc tuyén theo d4nh gi cua giang vién.

Thir nhat: giai phap bd sung hoan thién cac
van d& vé su pham, thiét ké bai giang, giang day

Trude hét, can lién tuc cap nhét tai liéu méi
va ddy manh s6 hoa gido trinh tai liéu. Két qua
nghién ctru cta dé tai da cho thdy Thiéu tai liéu
moi cdp nhdt va tai liéu dang s6 12 mot trong
nhiing kho khan ma giang vién va sinh vién dang

gip phai khi trién khai DHTT trong bdi canh dai
dich bénh hién nay. Thuc té cho thdy, mudn thiét
ké dugc bai giang hay va hip din, giang vién
phai tham khao nhiéu tai liéu, gido trinh khac
nhau, déng thoi dua nhitng ndi dung sat thyc té
vao bai giang. Tuy nhién, vao nhiing thoi diém
gidn cach xa hoi dé phong chong sy lay lan cia
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dai dich bénh, giang vién khong c6 diéu kién dé
tiép can duoc véi tai liu méi cap nhat dé b sung
cho bai giang ctia minh. Thém vao d6, dao tao
truc tuyén doi hoi sinh vién phai chi dong, tich
cuc trong hoc tép, tu nghién ctru cac loai gido
trinh va tai liéu tham khao. Tuy nhién, trong bdi

canh dai dich bénh nhu hién nay, viéc thuc hién
gidin cach xa hoi dién ra bat ngo, kéo dai, dic biét
1a vao dau cac ky hoc nén viéc chuan bj tai ligu
dbi v6i sinh vién 1a kha bi dong. Cac em chu yéu
dd vé& qué vao giai doan nghi Tét va nghi hé sau
d6 thyc hién gidn cach xa hoi, nén viéc tiép can
v6i hoc li€u, giao trinh va tai li€u tham khao 1a
kho khan. Trong khi d6, tai li¢u dang s6 thi chua
phé bién, chua da cho tit ca cac mon hoc. Do
vay, lién tuc cap nhat tai lidu mdi, diy manh s6
hoa gido trinh, tai liéu 12 yéu cau cip thiét hién
nay. Cac ngudn tai liéu sé nay can duoc truy cip
va tai dé dang bai giang vién va sinh vién. Tao
diéu kién dé giang vién va sinh vién duoc tiép
can nhimg ngudn tai lidu co chit lwong khong
chi & Viét Nam ma ca trén thé gidi. Tir d6 tién
t6i s6 hoa va két ndi ty dong ting bai giang véi
toan bd hoc liéu tham khao bat budc va khong
bét budc. Didu nay s& gitip cho sinh vién khi
dang ky mon hoc thi s& duoc tiép can ngay véi
cac tai liéu dang $0.

T chire cac khoa tap hudn khong chi vé cac
phan mém DHTT ma con vé cac ndi dung nhu:
cach thiét ké bai giang truc tuyén; ky ning
DHTT, k¥ nang lam viéc nhoém, k¥ nang DHTT
cho giang vién va sinh vién cling nhu nhitng k¥
ning tng phé voi cac tinh hudng cé thé xay ra
khi DHTT. Khi t6 chic cac khoa dao tao, bdi
dudng, tap huan vé DHTT, can dic biét chi y
nhom céc thay c6 16n tudi; xay dung nhom giang
vién c6 thé giup d& nhiing giang vién chua thanh
thao cong ngh¢; tao lap cac bu01 trao doi, néi
chuyén truc tlep hodc truc tuyen gitta cac glang
vién nham chia sé kinh nghiém DHTT. Cha ¥ t6
chirc cac budi hd tro, tap huédn, trao déi kinh
nghiém vé cac k§ ning hoc tip truc tuyén cho
sinh vién.

Ban than giang vién can tich cuc, chu dong
tim hiéu phdn mém va phuwong phap DHTT phu
hop, giup néng cao ky ndng giang day cho ban

than va khuyén khich sinh vién chu dong, tu giac
nghién ctru, hoc tap. Bén canh do, can tiép tuc
lay ¥ kién phan hoi, danh gia cua ca giang vién
va sinh vién sau mdi ky giang day truc tuyén, tir
d6 rat kinh nghiém, cai tién, nang cao chit lugng
day va hoc.

Pong thoi, can tao cac ngin hang podcasts,
videos giang day truc tuyén véi nhitng bai giang
dugc thu san dé cac 16p hoc chi con 1a khong gian
cho trao doi, chia s¢, giai dap ndi dung. Tir day
ma mé rong cac khoa hoc truc tuyén ngin han va
dai han.

Nang cAp phan mém DHTT cua Trudng véi
nhiéu tinh nang da dang hon, thiét thuc hon va
thiét ké than thién hon, don gian hon, c6 thé tich
hop mot cach hiéu qua cac cong cu hd tro giang
day khac. Cho phép giang vién chu dong trong
viée tiép can, sir dung nhleu loai phan mem
DHTT khac nhau nhung cin dam bao két qua
chat luong tét.

Pam bao yéu t6 ban quyén nodi dung bai
giang dé glang vién yén tam DHTT. Xay dung
va nang cap platform giang day tryc tuyén ding
chung trong Pai hoc Quéc gia Ha Noi — tao sy
an tam cho giang vién khi dit liéu bai giang duoc
Pai hoc Qubc gia Ha Noi quan 1y.

Thir hai: giai phap vé co s& ha ting, cong
nghé thong tin, diéu kién k¥ thuat, thoi gian, t6
chure 16p.

Trang thiét bi day hoc 13 mot thanh t cia
qua trinh day hoc, la diéu kién thiét yéu, tién
quyét doi v6i DHTT. Muon trlen khai DHTT
hiéu qua thi yéu t6 tién quyét 1a can c6 du trang
thiét bi day hoc: may tinh, ipad, dién thoai thdng
minh, c6 két ndi mang internet hoat dong on
dinh,... Trang thiét bi day hoc day du s& gop
phan giup cho DHTT thanh coéng. Viéc thleu
thiét bi day hoc va mang internet kém, khong 6 on
dinh ciing 1a mot trong nhiing kho khan ddi véi
gidng vién va sinh vién cua Truong trong bdi
canh DHTT tai nha hién nay. Pa s6 giang vién
duoc hoi cho ring, trong thoi gian t6i dé tiép tuc
trién khai DHTT dat hiéu qua t6t thi nha truong
can hoan thién co sd vat chat cong nghé, tlep tuc
chudn bi cho dao tao truc tuyén hiéu qua khong
chi trong thoi gian dai dich bénh COVID-19.
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Pau tu co sé ha tﬁng, trang thiét bi, cong
nghé; nang cap hé théng va chat luong wifi trong
toan trudng. Xay dung phong chuyén dung dé
giang vién c6 thé ding ky sir dung va giang day
truc tuyén tai Truong trong truong hop can thiét.
Bén canh d6, can thong ké nhitng khé khin cua
sinh vién trong tiép can cac 16p hoc truc tuyén dé
¢6 hd trg phu hop véi diéu kién, hoan canh cia
cic em dam bao tat ca cac sinh vién déu duogc
tiép can thanh cong voi cac 16p hoc truc tuyén.

Céan danh thoi gian chuan bi, thir nghiém
trugc dé danh gia, rit kinh nghiém qua trinh
DHTT. Tiép tuc hoan thién va nang cao chit
lwong phan mém giang day truc tuyén sir dung
trong trudng.

Cac bd phan hd tro giang vién va sinh vién
trong qua trinh DHTT can ludn sin sang dé giup
do giang vién, sinh vién kip thoi.

Bén canh do, can sip xép thoi gian cac tiét
hoc hop ly, dac biét 1a cac ca hoc cudi gio sang
va dau gio chiéu dé dam bao sirc khoe cho giang
vién va sinh vién.

Ngoai ra, vé sisb 16p hoc, hién nay rat nhiéu
16p hoc c6 sy s6 dong va rat dong tham chi trén
100 sinh vién. Do vay, can diéu chinh si s6 sinh
vién trén mot 16p hoc mot cach hop 1y, dé 16p
hoc dat chét luong tdt. Cha v dén DHTT véi sinh
vién ndm thir nhat, nhimg ngudi chua quen moi
truong méi, chua co nhiéu k¥ nang hoc & dai hoc
va hoc truc tuyén.

Thir ba: giai phap vé kiém tra, danh gia.

Can xay dung mot bo tiéu chuan chit lugng
danh cho DHTT vé6i hudng dan cy thé, 1 rang
vé cac tiéu chuan kiém tra, danh gia khi DHTT.
Do hién nay mic du viéc giang day da chuyén
sang hinh thitc DHTT nhung hau hét cac phuong
thire dénh gid vin gilt nguyén nhu khi hoc
truc tiép.

Nha Truong can xay dung ngan hang dé thi,
giang vién khong phai ra dé nhiéu 16p, nhiéu dot.

Cén trién khai cac khéa tap huén cho giang
vién vé k¥ ning kiém tra, ddnh gia sinh vién
trong qua trinh DHTT nhu sy kiém tra sy tham

gia cua sinh vién, thai d6 hoc tip cua sinh vién
trong qua trinh hoc truc tuyén, ...

Xay dung cac tiéu chuan vé DHTT, dam bao
an toan thong tin, nham dam béao chét luong cua
hoat ddng day hoc.

Thi tu: giai phap vé tam 1y, an sinh cho
giang vién

DHTT trong bdi canh dai dich bénh cling anh
huong nhiéu dén tam ly, stc khoe cia giang
vién. Két qua nghién ctru cia dé tai cho théy, co
44,4% giang vién dugc hoi tra 101 trong qua trinh
DHTT do khéng c6 su tuorng tac truc tiép nén
cam thiy 0 don. 42,7% giang vién cho biét gip
kho khan vé sirc khoe do phai ngdi nhiéu, nhin
may tinh (dau, moi mit,. ..). Bén canh d6, DHTT
clng khién giang vién mat nhleu thoi glan hon
dé chuén bi bai giang truc tuyén. Do vay, can co
nhitng dong vién, khich 1é tir nha truong bang
nhiing bién phap nhu tang cach tinh cong lao
dong voi gio giang truc tuyén; hd tro kinh phi
dién, internet cho giang vién yén tdm lam viéc;
khen thuong kip thoi nhiing giang vién c6 dé
xuit va ap dung phuong phap giang day truc
tuyén hiéu qua,...

5. Két luan

Dio tao truc tuyén trong thoi ky cach mang
cdng nghiép 1an thtr tu dang trd thanh xu thé dao
tao trén thé gioi chir khong chi 1a mot giai phap
tinh thé tam thoi nham tng phé voi hoan canh
dac biét nhu dai dich COVID-19 [6] coi dao tao
tryc tuyén 1a tuong lai cua gido duc, mang lai
trién vong tuoi sang hon cho sinh vién. Tai Viét
Nam, dai dich bénh COVID-19 vira la thach thirc
dong thoi ciing tao ra co hoi thic day chuyén doi
sang mo hinh day hoc s6 trong linh vuc gio duc
dién ra nhanh chéng hon dic biét & bac dai hoc.

Truong Pai hoc Khoa hoc X3 hoi va Nhan
van (Pai hoc Qubc gia Ha Noi) hién nay ciing
dang hudng t6i thuc day “cong nghé hoa” giang
day, dé ung dung cong nghé théng tin trong
DHTT tai Truong. Day khong phai chi 1a gidi
phap tinh hubng trudc mét, tmg pho voi nhing bién
¢6 nhu dai dich COVID-19 ma s€ la dinh hudng
chién Iugc cua nha truedng trong thoi gian t6i [7].
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Két qua khao sat ciia d¢ tai cho thdy, giang vién
cua Truong déu nhan thirc dugce sy can thiét cua
DHTT trong thoi ky dai dich bénh COVID-19 va
¢6 sy thich ung twong d6i tot voi DHTT. Tuy
nhién, do DHTT trong bdi canh dai dich bénh
COVID-19 bat ngo, khong co sy chuan bi nén
khi trién khai, gidng vién ciing dang gip phai
nhiéu kho khan, thach thtc: tir kho khan lién
quan dén thiét ké bai giang mat nhiéu thoi gian,
cong stc hon, han ché tuong tac voi sinh vién,.
cho den nhiing kho6 khan vé diéu kién giang day,
cac yéu t6 k¥ thuat, cong nghé, su 6n dinh cua
mang internet,... D& khic phuc nhitng khé khan,
ton tai trong qua trinh DHTT hién nay, can cht
¥ mot sO giai phap nhu: b6 sung hoan thién cac
Van dé vé su pham va thlet ké bai giang; nang
cép, hoan thién co s¢ ha ting, cong nghé thong
tin; hoan thién co ché kiém tra, danh gia va co
nhitng dong vién tinh than, vat chét kip thoi cho
can b giang vién trong qua trinh DHTT.

Céc giai phap nay can dugc thyc hién dong
bd dé mang lai hiéu qué cao, thic ddy dao tao
truc tuyén tai Truong, giam thiéu kho khén thach
thirc d6i v6i giang vién trong qua trinh chuyén
doi sang dao tao truc tuyen Diéu nay s€ gop
phan gitp cho nha truong ciing nhu gidng vién
¢6 su chuan bi tot hon cho nhiing gian doan
tuong tu dai dich COVID-19 c6 thé xay ra trong
twong lai. Tuy nhién, dé dat duge hiéu qua, cac
bén lién quan trong qua trinh dao tao truc tuyén
dic biét 1a giang vién va sinh vién can tich cuc,
cha dong thich ing véi didu kién mdi. Bén canh
d6, viéc trién khai thuc hién dao tao truc tuyén
phai tuan theo 19 trinh, budc di phu hop trong
ting giai doan phat trién cta tinh hinh thyc té,
cling nhu theo yéu cAu cta nhiém vu giao duc,
dao tao ¢ tung co s0.

Viéc thiic dy sir dung cong nghé thong tin,
st dung cac phuong phap va hinh thirc gido duc
hién dai, tién tién phu hop voi giai doan phat
trién méi cua kinh té tri thic va toan cau hoa s&
g6p phan phat trién ning luc cua tit ca cac chu

thé, mo rong co hoi tiép can gido duc, thuc déy
xa hoi hoc tap, tao diéu kién cho tat ca moi nguoi
¢6 co hoi hoc trong nhiing diéu kién khac nhau,
hoc tép sudt doi. Diéu nay, dong thoi, gitp khai
thac tot hon tiém nang, tai nguyén g1a0 duc trong
nuéc gop phan hoan thién nén gido duc Viét
Nam, hudng téi ddi méi can ban, toan dién giao
duc va dao tao.
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