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This paper assessed the awareness of plastic bags and single use plastic
items of restaurant owners in Tan Thinh ward, Thai Nguyen city.
Beside methods of data collection, analysis and processing, this study
surveyed 98 restaurant owners at the chosen area. The research results
showed that 100% of restaurant owners identified the harmful effects of
plastic bags and single-use plastic to different degrees. However, the
understanding of plastic bags and single use plastic (such as origin,
different types of plastic, regulations on plastic waste) was low. The
percentage of restaurant owners who know about the harmful effects of
plastic bags and single use plastics on marine ecosystems, plant growth,
and resource depletion is still not high (less than 50%). The results also
showed that the attitude and behavior of owners to reduce plastic waste
had a low rate. Behavior changes has faced many challenges in terms of
cost and customer choice.
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Nghién ctu ndy tap trung danh gia nhan thic vé tai nilon va d6 nhya
ding mét 1an cua cha céac cira hang kinh doanh dn udng trén dia ban
phuong Tan Thinh, thanh phé Thai Nguyén. Bén canh phwong phap
thu thap, phan tich va xir ly s6 liéu, nghién ctru da tién hanh phong van
khao sat 98 chii c4c cira hang kinh doanh an udng trén dia ban nghién
ctru. Két qua nghién ctru da cho thiy 100% chu cac cira hang da co
nhitng hiéu biét vé tac hai cua tai nilon va dd nhwa ding mot 1an & muc
d6 khéc nhau. Tuy nhién, sy hiéu biét sdu vé tai nilon va db nhya ding
mot lan (nhu ngudn gdc, phan biét cac loai nhwa, cac quy dinh vé rac
thai nhya) van con & mic thip. Ty 1& cac cha cira hang biét vé tac hai
cua tai nilon va d6 nhwa ding mot lan ddi véi hé sinh thai bién, sinh
truong cua cay trong, suy giam tai nguyén vin chua cao (dudi 50%).
Nghién ciru ciing chi ra thai d¢ va hanh vi giam thiéu tai nilon - do
nhya ding mot lan cia chu cac cira hang co ty ¢ thip. Su thay doi
hanh vi phai d6i mat véi nhiéu thach thic lién quan dén chi phi va su
lua chon cua khach hang.
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1. Gigi thigu

Hién nay, rac thai nhua da va dang tré thanh van nan méi truong cia nhiéu quéc gia trén thé
giéi. Hang nam, c6 khoang 8 trigu tan rac thai nhya thai ra méi trudng [1], trong d6 hau hét
chung dén tir chau A. Voi lugng rac thai nhya phét sinh chiém 13,9% tong luong chat thai ran
(ndm 2017) va chiém 10-12% chat thai ran sinh hoat (2019) [2], Viét Nam la 1 trong 5 qubc gia
phét thai nhya ra dai dwong nhiéu nhat trén thé gioi [3].

Tuy viy, ciing khong thé phu nhan nhitng loi ich cua cac san pham nhya mang lai cho doi
séng con ngudi. Ching ta 6 thé thay va bat gap cac dd dung, san pham bang nhwa & bat cir noi
dau quanh khu vuc ching ta sinh séng, tir chiéc ban chai danh ring, dén cac do ding trong gia
dinh (tivi, ta lanh, ta d5...) hay trong thoi trang nhu (cuc 4o, day dai...). Vi vy, van dé dit ra ¢
day l1a sir dung céc san pham nhua nhu thé nao dé mang lai hiéu qua va quan ly rac thai nhua ra
sao dé khong gay tac hai dén moi truong va sicc khoe con ngudi, chir khdng phai tay chay hay
loai bo hoan toan cac san pham tir nhya. Pay ciing chinh 1a nguyén nhan nghién ciru lya chon tui
nilon va d6 nhya dung mét 1an 13 van dé dé tim hiéu.

Viéc str dung thi nilon, d6 nhya ding mat lan rat pho bién trong doi séng sinh hoat hang ngay
ciia con ngudi boi su tién loi, nhe nhang, gia thanh ré. Tai Viét Nam, gan 50% san pham nhya
san xuit ra phuc vu muc dich str dung mét 1an rdi thai bo [2]. Do vay, su phat thai chiing sau khi
sir dung di va dang gy ra nhimg tic dong nghiém trong dén moi trudng va sirc khoé con ngudi.
Hang nam wdc tinh c6 khoang 4 — 8 trigu tan rac thai nhya trdi vao cac dai dwong [4], [5]. Cac
nha khoa hoc di dua ra du bao, néu téc do phat thai tai nilon va dd nhya van gia ting nhu hién
nay thi s& c6 nhiéu nhua hon cé trén dai dwong vao niam 2050 [4]. Theo thoi gian, tdi nilon va do
nhya ding mot 1an c6 thé ton tai tir 500 - 1000 nam [6], [7], chliing gan nhu khéng bi phan hay
sinh hoc trudc anh sang mat troi va vi sinh vat ma chi bi phan hay thanh cac hat bui nhya min
gay 6 nhidm moéi truong dat, nudc, thdi nhidm vao trong mdi trudng cac chat doc hai co thé ké
dén nhu carbon dioxide [8]. Viéc ton luu cua mot lwong I6n tai nilon, d6 nhwa dung mat lan
trong moi truong sé anh huong dén canh quan thién nhién, gay ra céi chét vai nhiéu loai dong vat
(dic biét 1a cac dong vat bién) [9], [10]. Pa c6 nhitng minh ching cho vin dé nay khi ngudi ta
tim thiy nhitng chiéc tai nilon trong bung cua cac con rua bién bi chét ngat khi ching tuéng 1am
tdi nilon, rac thai nhya 1 thire an [8]. Bén canh do, cac chat doc hai co trong tdi nilon, d6 nhua
ding mot l1an (dwoc 1am tir nhya tai ché, chi phi thap) nhu: pham mau, chat héa déo, chi,
cadimi... cing anh hudng xau téi sic khoe con ngudi trong qua trinh st dung. Dac biét, viéc sir
dung chung dé dung thuc pham, d6 an udng s& 1am ting muc do anh huong dén stc khoe con
ngudi, do hda chat doc hai s& thoi nhidm tryuc tiép vao trong thic dn va hip thu vao co thé con
ngudi khi st dung thuc phdm. Theo co quan Bao vé Mbi trudng Hoa Ky (EPA) uéc tinh ring cé
khoang 14,5 triéu tin hop nhua va bao bi thuc pham di dugc tao ra méi ndm (2018) [11] va ¢o xu
huéng ngay cang tdng cao. Vi vy, viéc nang cao nhéan thuc cua nhom chu cac cua hang kinh
doanh #n udng vé nhiing tac hai cua tai nilon va d6 nhya dang mét lan c6 y nghia quan trong
trong quan Iy chat thai nhya, bao vé méi truong va sirc khoe con ngudi. Tuy nhién nhirng nghién
ciu V€ van de nay trén thé gisi cling nhur Viét Nam con rat han ché, hau nhu chi tap trung vao
nghién ctru v& cac san pham nhua dung lam bao bi trong chudi cung tng thuc pham hozic nhitng
tac dong cua cac san pham nhya dén sirc khoe con ngudi [12], [13].

Phuong Tan Thinh nam & khu vyc phia Tay cua thanh ph Thai Nguyén. Noi day tap trung
nhiéu truong hoc (gom: 5 _trudng dai hoc - cao dang, 3 truong mam non, 1 truong tiéu hoc, 1
treong trung hoc co s&), gan 100 co quan, td chirc, don vi, doanh nghiép, 7 don vi quan doi, dan
cu dong duc (voi 2779 ho dan sdng & 12 t0) [14], giao thdng thuan tién. Do d6 hoat dong kinh
doanh an udng trén dia ban khé phat trién.

Véi van dé dat ra nhu trén, nghién ciru da tip trung danh gia nhan thac caa chu cac cira hang
kinh doanh 4n udng vé& ngudn gc, tac hai, thai do, hanh vi st dung, thai bo tai nilon va db nhua
ding mét lan, qua d6 c6 nhitng giai phap phi hop véi dia phuong trong quan ly cac san pham tir
nhua nay mét cach hiéu qua.
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2. Poi twgng, pham vi va phwong phip nghién ctieu
2.1. Déi twong nghién cizu

Nghién ctu lya chon d6i twong la chii céc cira hang kinh doanh an ubng trén dia ban phudng
Tan Thinh, thanh phé Thai Nguyén dé tim hiéu va danh gia nhan thic cia ho vé tii nilon va do
nhya ding mot lan. Trong d6 tap trung vao cac cira hang kinh doanh cac mat hang phuc vu d6 an
- ubng c6 sin nhu: nha hang, quan an, quan nudc.

2.2. Pham vi nghién ciu

Bai bao tap trung nghién ciu trong pham vi t6 1, t6 2 va to 6 ciia phuong Tan Thinh boi day
1a nhitng t 6 sy tap trung déng duc cac ctra hang, co sé kinh doanh d6 4n, d6 udng trén dia ban.

Nghién ctu duoc tién hanh trudc thang 11/2021 khi tinh hinh dich Covid 19 & Thai Nguyén
duoc kiém soét tét.

2.3. Phwong phdp nghién ciru

+ Thu thdp, phan tich va xi Iy sé liéu: Nghién ciru duogc tién hanh va xay dung dua trén nhiéu
tai liéu, sé liéu khoa hoc khéc nhau lién quan toi noi dung bao goém: cac nghién cau vé tinh hinh
sir dung tai nilon va d6 nhya ding mot lan trong hoat dong kinh doanh an uong trén thé gioi va
Viét Nam, cac chinh sach vé rac thai nhwa cua cac quéc gia khac nhau trén thé giGi cung céc sb
liéu thar cap thu thap tir iy ban nhan dan phuong Tan Thinh, vé diéu kién tu nhién, kinh té - x&
hoi, hoat dong kinh doanh, chinh sach bao vé méi trudng... Céc tai liéu, sé lidu trén sau khi thu
thap s& duoc tong hop, phan tich va xir Iy dé st dung cho nghién cuu.

+ Phuong phdp diéu tra, khao sat: Nghién cau tién hanh khao sat chu cac cira hang kinh
doanh an uéng trén dia ban phuong Tan Thinh, thanh phd Thai Nguyén. Phiéu diéu tra duoc tién
hanh ¢ 2 muc:

Mt 1: Panh gia so bo, dugc tién hanh trén pham vi tat ca cac cira hang kinh doanh &n ubng
trong pham vi nghién cau, cu thé gom 129 cira hang. Qua d6 danh gia vé tinh hinh kinh doanh n
udng trén dia ban nghién ctu ciing nhu hién trang sir dung tdi nilon va ¢4 nhua ding mét lan ¢
cac ctra hang nay.

Murc 2: Khao sat chuyén sau, tién hanh khao sat 98 cira hang véi bo phiéu cau hoi chuyén sau dé
danh gia nhan thtrc ciia chu c4c cira hang kinh doanh in udng vé tai nilon va d6 nhya ding mot lan.
S6 lugng ctra hang khao sat duge xac dinh theo cong thirc chon mau caa Slovin (1960) [15].

N
" 1+ N(e)? 1)

Trong do:

n: S6 luong ctra hang duoc khao sat (98 cira hang)

N: Téng sé cira hang (129) cira hang

e: Sai s6 chap nhan duoc. Lua chon e = 5% (d tin cay 95%).

S6 ctra hang diéu tra ¢ 3 t6 nghién ciru duoc lya chon ngau nhién cin cir vao sé cira hang &
mdi nhém cira hang voi ty 1é khao sat 1a: 98/129 = 75,97%. Sb luong cira hang khao sat dwoc thé
hién trong bang 1.

Bang 1. S6 Cira hang diéu tra

Nhom cira hang To1 T62 T6 6 Téng S6 cira hang khio sét
Xe day d6 an, d6 udng 4 3 1 8 6
Quan an nho 21 20 15 56 43
Nha hang I6n 2 3 8 13 10
Quén dd udng, dd an vat 16 11 10 37 28
Quan giai khat via he 6 5 4 15 11
Tong 49 42 38 49 98
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3. Két qua nghién ciru va thao luan

3.1. Tinh hinh si dung tii nilon va dé nhga ding mgt lan tai cdc co' sé kinh doanh dn uong
trén dia ban phwong Tan Thinh

Phuong Tan Thinh 1a mét trong nhitng phudng trung tdm cua thanh phd Thai Nguyén, giao
thong di lai thuan tién. Hoat dong kinh doanh trén dia ban phuong tap trung chu yéu & céc truc
duong 16n, nhidu nguoi di lai (nhu: duong Quang Trung, dwdong Z115, duong Théng Nhat) va
cac dia diém trung tdm gan cac truong hoc, cho - noi tap trung dong dic dan cu (nhu khu vuc
ngd tu Hoang Gia (td 5, 6), khu vuc nga ba Biém hen (6 2,3), khu vuc gan cac truong Dai hoc
(to 1)) (Bang 2). Cac mat hang kinh doanh trén dia ban phuong khé da dang, phong phu bao gom:
quan 40, giay dép, tap hoa, thudc, my pham, lam dep, thuc pham, quan an, giai khat... Trong do,
sb lugng cac cua hang kinh doanh thyuc pham, in uong so véi kinh doanh cac mat hang khac
chiém ty 1& khoang 20%, tap trung rat day dac & mot sb dia diém nhu: Nga tu Hoang Gia (t6 5,6),
khu vuc gan cac truong Pai hoc Thai Nguyén, Khoa Quéc té, Pai hoc Khoa hoc, Dai hoc Kinh té
(t6 1,2). Loai hinh kinh doanh cac dich vu dn udng ciing rat da dang vé mat hang ciing nhu quy
mo cira hang.

Trong khudn kho pham vi, nghién ctru da tién hanh phan loai cira hang kinh doanh n uéng
trén dia ban phuong Tan Thinh thanh cac nhém nho, bao gom:

Nhom I: Xe ddy do an - dd udng (ban xoi, banh bao, banh my, nude ép...).

Nhom II: Quan an nhé (bénh cudn, pha, chdo, xdi, ban cha,...).

Nhom 111 Nha hang - quan an 16n (phuc vu ca ngay) (lau, pho, ga, dé...).

Nhém IV: Quéan do udng - dd an vat (ca phé, tra chanh, sita chua, tra sira, kem, d6 an vit...).

Nhom V: Quan giai khat via h¢ (bia, tra d4, nudc mia...).

Ty 18 s6 lugng cac cira hang kinh doanh thudc ting nhém ¢ cac to trén dia ban phuong Tan
Thinh duoc thé hién trong bang 2, hinh 1.

Bang 2. Cac nhom cita hang kinh doanh dn uéng trén dia ban phwong Tan Thinh
S6 lwong cira hang thugc céc té dan pho

Nhom — 34 5 6 7 8 9 10 11 12 rong Vi)
| 4 3 1 3 2 1 0 0 o0 o0 1 3 18 7.9
n 21 20 7 12 7 15 4 3 2 5 4 3 103 454
m 2 3 0 0 2 8 0 0 0 0 0 o0 15 6,6
voo16 11 1 3 7 10 0 o0 1 1 1 2 53 233
vV 6 5 3 3 4 4 2 2 2 1 2 4 38 16,8
Téng 49 42 12 21 22 38 6 5 5 7 8 12 227 100

(Nguon: Két qua khao sat thang 9/2021)

B Xe day do in — do udng
B Quan an nho

B Nha hang —quan an 16n

® Quan dd udng — dd an vit

E Quan giai khat via he

Hinh 1. Biéu do ty 1¢ cac nhoém cita hang kinh doanh dn uéng trén dia ban phwong Tan Thinh
Qua bang théng ké trén ta nhan thay loai hinh kinh doanh in uéng trén dia ban phuong Tan

Thinh c6 ty 1& cao nhit 1a cac quan 4n nho (chiém 45,6%), sau d6 1a quan dd udng - d6 an vit
(chiém 23,3%) va thap nhat 1a quan an va nha hang 16n. Nguyén nhan ciia sy phan b trén la do
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phuong Tan Thinh tap trung nhleu truong hoc (5 truong Pai hoc - cao déng, 3 trudng mam non
1 treong tiéu hoc va 1 trudng cap 2), Cung nhiéu co quan, t6 chirc, don vi doanh nghiép...
hoat dong thuong mai, dich vu phat trién, luong ngudi di Chuyen déng duc.

Theo quan séat va phong van truc tiép cac cua hang an uong trén dia ban phuong Tan Thinh

cho thay Viéc str dung tdi nilon va d6 nhya ding mot lan (nhu: hop x6p, cdc nhua, thia nhwa, éng

..) dé dyng d6 n mang di kha pho bién, dac biét tap trung nhiéu nhit & cac hang d6 an sang,
xe day in sang, xe day nudc uéng dé mang di (nhu: x6i, banh my, banh bao, nudc ép...), quan do
udng, d6 an vit (nhu: sira chua, tra chanh, d an nhanh...).

D¢ dua ra nhimg danh gia vé tinh hinh sir dung tdi nilon va do nhya ding mét lan trong kinh
doanh #n udng trén dia ban  phuong Tan Thinh, nghién ctru da t1en hanh phong van so bd ¢ 129
cua hang kinh doanh an uong thuoc 3 to c6 sb cira hang an udng dong nhit trén trén dia ban
phuong Tan Thinh (t6 1, t6 2 va t6 6) vé mic do sir dung tdi nilon - &6 nhya ding mot 1an va két
qua dugc thé hién nhu bang 3, hinh 2.

Bang 3. Mic d¢ sir dung i nilon va do nhya ding mét lan cia cac nhom ciza hang

Mirc d9 sir dung (%)

Té6  Nhomcirahang S cira hang

Thwong xuyén ding it dung Khéng dung

I 4 100 0 0

I 21 66,7 333 0

T61 11 2 0 100 0
v 16 100 0 0

\Y 6 50 50 0

I 3 100 0 0

I 20 75 25 0

T62 1] 3 0 100 0
\Y 11 100 0 0

\% 5 40 60 0

I 1 100 0 0

[ 15 53,3 46,7 0

T66 I 8 0 100 0
v 10 100 0 0

\Y 4 25 75 0

I 8 100 0 0

[ 56 66,1 33,9 0

Téng 11 13 0 100 0
v 37 100 0 0

\% 15 40 60 0

Ghichld: I. Xe day d6 an— d6 uong II: Quén an nho
[11: Nha hang — quén an 16n IV: Quan db udng — dd an vat

V: Quén giai khat via hé

(Nguon: Két qua khdo sat thang 9/2021)

100
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Nhém v Vv v Vv v Vv v Vv

To 1 T6 2 T6 6 Tﬁng 3th
® Thudng xuyén ding = it ding Khéng ding

Hinh 2. Biéu do mirc d sir dung tiii nilon va do nhyra ding mét ldn cia cac nhém cira hang
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Céc cira hang trén dia ban phudng Tan Thinh c6 mirc do sir dung tai nilon va do nhya dung
mot 1an & mirc d6 kha cao. Khong c6 ctra hang kinh doanh an ubng nao cua phuong Tan Thinh
khéng str dung tiii nilon hay d¢6 nhya mot 1an dé dung d6 an thirc uéng. Trong d6 100% cac quay
hang xe ddy d6 an, d6 udng (nhém 1) va céc quay hang dd udng, dd an vat (nhém 1V) c6 mic do
sir dung tai nilon va d6 nhya mot 1an & mirc d6 thuong xuyén. Nhom st dung tai nilon va do
dang mét lan it nhat 12 nhém cac nha hang quéan an 16n (nhom [11) (100% cira hang & ca 3 t6 déu
duay kién ho it sir dung tai nilon va db nhya dé dung dd an mang di) boi vi cac nha hang nay
cha yéu phuc vu khach an tai chd, cac tai nilon hay d6 nhya ding mot lan thuong chi st dung dé
dung dd an thira mang vé cho khach, nén sé hrqng nay khdng nhiéu. Két qua ciing cho thiy & cac
quén dn nho (nhom 11), mirc d6 “thudng xuyén” su dung tui nilon hay dd nhya mot lan (chiém ty
1€ 66,1%) thuong tap trung chu yéu & cac mat hang ban xdi, banh bao banh my, chao dinh
dudng... con 33,9% sb cira hang cua nhém nay “it str dung” thi nilon va dd nhya dung mét lan
thuong 12 cac quan ban pha, ban chéo 16ng, banh cudn... do khach hang lya chon cac mit hang
nay mang di ciing it hon. Con ddi véi cac quan giai khat via he, viéc str dung tai nilon nhiéu hay
it ciing tuy thudc vao cac mat hang ho kinh doanh. Qua qua trinh khao sat, két qua ciing cho thiy
trong nhom quén giai khat via hé (nhém V) sb ctra hang “thuong xuyén dung” ti nilon va dd
nhya ding mét lan ciing & mac thip hon cac nhom con lai (dudi 50%). Trong d6, cac mat hang
nhu tra da, ca phé, bia hoi via hé.... thuong it st dung tai nilon hon so v4i c&C mat hang nhu
nuéc mia, tra tic, nudc dira... Pidu nay ciing lién quan tryc tiép téi cac san pham dé mang di ma
khach hang lua chon.

3.2. Ddnh gid nhan thirc ciia cac chii co sé kinh doanh vé tiii nilon va do nhua diing mét lan
3.2.1. Nhdn thec vé céc san pham nhya

Nghién ciru danh gia hiéu biét cua chii cac cira hang vé tai nilon va d6 nhya dung mot lan
thong qua bo phiéu cau hoi véi cac noi dung nhan dién lién quan dén ngudn géc cia nhya, phan
biét cac loai nhua, cac quy dinh vé rac thai nhya va tac hai cua tai nilon va d6 nhya ding mét 1an
v6i mire d6 nhan thire duoc thé hién qua cac mac do khac nhau va két qua duoc thé hién trong
bang 4.

Bang 4. Nhdn thirc vé cac san pham nhya
(Pon vi: %)

Miic hiéu biét vé san pham nhua

Noi dung nhan dién

Khong biét  Cé nghe dén Biét rd
- Nguon gdc cua nhya 69,4 23,5 7.1
- Phan biét cac loai nhya theo tiéu chuan québc té 66,3 33,7 0
- Céc quy dinh lién quan dén rac thai nhya 59,2 40,8 0
- T4c hai cua tai nilon va d6 nhya ding mot lan 0 77,6 22,4

(Nguon: Két qua khdo sat thang 9/2021)

Két qua nghién ctru cho thdy 100% céc chii cira hang da biét nhitng tac hai ctia tai nilon va db
nhya ding mot 1an & mac d6 khéc nhau (cu thé c6 77,6% chu cira hang liét ké ra duoc tir 1-2 tac
hai va 22,4% s6 chu cira hang liét ké ra duoc tir 3 tac hai tré Ién).

“Tuy nhién, nhiing hiéu biét chuyén sau Vé san pham nhya cua cac chu cira hang van con han
ché. Hau nhu moi nguoi duoc phong van déu khdng hiéu ro vé ngu0n gdc cua cac san pham nhua
(tir ddu mo), cach phan biét cac loai nhya theo tiéu chuan qudc té (véi 7 loai nhya) va cac quy
dinh lién quan dén rac thai nhya (nhu nhitng quy dinh lién quan dén rac thai nhya nhu chi thi
33/CT-TTG cua thu twong chinh phu ngay 20 thang 8 nam 2020 vé ting cudng quan ly, tai sir
dung, tai ché, xa ly va giam thiéu chat thai nhua; quyet dinh 1746/QD-TTG ngay 4 thang 12
nam 2019 cua thi tuéng chinh phu Vé viéc ban hanh ké hoach hanh dong quéc gia vé quan ly
rac thai nhya dai duong dén nam 2030; chi thi vé tang cuong quan ly, tai sur dyng, tai ché va giam
thiéu chat thai nhya trén dia ban tinh Thai Nguyén). Nguyén nhan cua van dé nay la do sy quan
tam cua moi ngudi cha yéu tap trung vao nhiing tac hai ma céc san phim nhwa mang lai, con
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nhitng kién thirc khac vé& nhya it dugc quan tdm nén sy tiép can chu dong va thu nhan céc théng
tin nay ciing it hon. Tuy nhién, sy hiéu biét rd vé cac kién thuc d6 lai c6 v nghia kha quan trong
bai N6 s& gilp Moi ngudi ¢6 cai nhin dung dan vé cac san pham nhya (nhu biét duoc nhiing san
pham nhya nao nén dung va khong nén ding, loai nhya nao cé thé tai ché, tai sir dung...).

3.2.2. Nhdn thurc tac hai ciia tii nilon va dé nhya ding mét lan

Nghién ctru tiép tuc tap trung di sdu vao danh gia nhan thirc cia chu cac co s kinh doanh an
udng vé tac hai cia tai nilon va d6 nhya mot lan dya trén nhimng tac dong co hai cia chung dén
céc khia canh sau: anh huéng dén hé sinh thai bién, gay 6 nhiém moi truong, anh huéng dén sic
khoe con ngudi, anh hudng dén sinh truong cua cay trong, anh hudng dén canh quan moéi truong,
suy giam nguon tai nguyén (do ¢ khoang 5% dau mo trén thé gisi duoc sir dung dé tao ra cac
san pham nhua nhung chi c6 9% duoc tai ché [6], [8]). Muc do tac dong duoc thé hién thong qua
su cho diém tir 0 dén 4 (trong d6: 0 (khong anh huong), 1 (it anh hudng), 2 (binh thuong), 3
(nghiém trong), 4 (rat nghiém trong)). Két qua nghién ciru dugc thé hién qua bang 5, hinh 3.

Bang 5. Pdnh gid ciia cac chu cira hang vé tac hai cia tii nilon va do nhya ding mét lan
(Pon vi: %)

Mirc d§ tac dong

Tac dong

Q) 1) ) 3) (4)

Hé sinh thai bién 24,5 35,7 18,4 13,3 8,1
O nhiém moi truong 0 5,1 24,5 53,1 17,3
Strc khoe con nguoi 9,2 28,6 34,7 12,2 15,3
Sinh truéng cua cay trong 32,6 24,5 19,4 15,3 8,2
Canh quan méi truong 0 6,1 38,8 35,7 19,4
Suy giam ngudn tai nguyén 44,9 25,5 13,3 14,3 2,0
Ghi chu: (0): Khdng dnh hueng (3) : Nghiém trong

(1): Tt anh huong (4): Rat nghiém trong

(2): Binh thuong

(Nguon: Két qua khao sat 9/2021)
Suy giam ngudn tai nguyén

Canh quan méi truong
Sinh truong cia cdy tréng

Strc khoe con nguoi

O nhiém moi truong

Hé sinh thai bién =%

0 10 20 30 40 50 60

B R4t nghiém trong CONghiém trong M Binh thuong Eit 4nh huong ™ Khong anh hudng

Hinh 3. Biéu do ddnh gid cua cac chi cira hang vé tac hai cia tii nilon va dé nhya ding mét lan
Két qua nghién ctru cho thay, tat ca chu cAc cira hang kinh doanh in uéng trén dia ban phuong
Tan Thinh da c6 nhiing hiéu biét Vé tac hai ctia tai nilon va d6 nhya ding mét lan & mirc do khac
nhau. Trong d6, nhirng hiéu biét vé tac hai gay 6 nhidm mdi truong, anh huong dén canh quan
moi truong co ty Ié cao (voi 70,4% chu ctra hang cho rang ching gay 6 nhiém moi truong va
55,1% chu cira hang cho rang ching gay anh huéng dén canh quan méi truong tir mic “nghiém
trong” tro 1€n).
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Nhitng anh huéng dén suy giam ngudn tai nguyén, sinh truéng cua cay trong hay hé sinh thai
bién dwoc nhan dién it hon (voity I¢ s6 chu cira hang biét va hiéu vé nhimg tac dong nay & murc
do thap, cu thé: 60,2% cho rang khong hoac it anh hudng dén hé sinh thai bién, 70,4% cho rang
khéng hoic it anh huéng dén suy giam nguon tai nguyén, 57,1% cho rang khong hoac it anh
hudng dén sinh truéng cua cay trong). Nguyén nhan cua van dé nay la do nhitng tac hai néu trén
1a nhitng tac hai khong hoic it gap trong doi song hang ngay. Thong tin dén duoc véi ngudi dan
thuong qua cac kénh nhu: ti vi, mang Internet... Trong khi d6, cac thong tin nay dugc thu nhan
thu dong, nguoi dan it khi chu dong tim kiém. Do vay nhitng hiéu biét vé cac van d& nay & mirc
con han ché.

Trong d4nh gia vé anh huong dén suc khde con nguoi, cac chu ctra hang ciing dua ra nhiéu y
kién khac nhau. Trong do, 34 7% cho rang anh huong & muc binh thuong, 37,8% cho rang khong
va it anh huong, 27,5% cho rang anh huong & muc nghiém trong tro 1én. Qua phong van, nghién
ctru ciing cho thdy, cac chi ctra hang cho rang viéc dung thuc pham bang tai nilon hay do nhya
mot 1an chi anh huong néu ¢ nhiét o cao (thuc pham néng), con néu & nhiét dé binh thuong
hodc d6 udng lanh thi s& khdng hoic it anh huéng dén sire khoe con ngudi.

3.2.3. Thai d¢, hanh vi giam thiéu rac thdi tir tii nilon va dé nhya ding mét lan

Nghién cau tién hanh danh gia thai do, hanh vi caa chu cac cira hang kinh doanh an ubng trén
dia ban phuong Tan Thinh ddi véi giam thiéu rac thai tir ti nilon va d6 nhya ding mét lan qua
cac ndi dung dugc dua ra trong bang 6. ‘ ‘

Bang 6. Thdi dg, hanh vi giam thiéu rac thai tir tiii nilon va do nhya dung met lan
(Pon vi: %)

Thai d9, hanh vi Thai d d6i véi giam thiéu réc thai tir tdi nilon
Chwa trng Thinh thodng  Thwong Xuyén

- Tim kiém cac san pham thay thé tdi nilon va d6 nhua 57,1 30,6 12,2
dung mét lan

- Chi dong tim hiéu vé cach tai ché, tai sir dung rac thai nhua 55,1 31,6 13,3
- Phan loai tGi nilon va rac thai nhua 28,6 449 26,5
- Sir dung céc san pham than thién véi méi truong 63,3 26,5 10,2
- Ap dung chinh sach cua cira hang nham khuyén khich 87,8 5,1 71

ngudi tiéu dung han ché sir dung céc san pham tir nhya

(Nguon: Két qua khao sat thang 9/2021)

Tir bang s6 liéu trén ta nhan thiy, thai do ddi vai giam thiéu tai nilon va dd nhya ding mot lan
cua cac chu cira hang van con ¢ mirc d6 thap. Thé hién thdng qua viéc tim kiém cac san pham
thay thé tdii nilon - d6 nhya diing mét 1an, chu dong tim hicu vé cach tai ché, tai sir dung réc thai
nhya van con & mirc do thap (duci 50%). Khi tién hanh khao sat, nghién ciru ciing nhan thay, ty
I€ cac chu ctra hang quan tam dén viéc tim kiém san pham thay thé (42,8% da tung tim klem) hay
tim hiéu céch tai ché, tai sir dung rac thai nhwa (44,9% da ting tim hiéu) chu yéu la chi cac quén
com van phong, quan tra sita, tra chanh, do n vit... boi ho mudn th()ng qua viéc str dung cac san
pham than thién véi moi truong cd thé 1am tang sO lugng khach hang vi theo nhiing chu quan nay
thi khach hang hién nay ciing kha quan tam dén chat thai nhya va sy anh huéng caa n6 dén moi
truong, sic khoe.

Tuy nhién, tir thai o quan tam dén hanh vi thuc hién con gap nhiéu kho khan. Ty 1é céc ctra hang
sir dung c&c san pham than thién véi méi truong (36,7% cira hang di timg sir dung) va cAc cira hang
&p dung cac chinh sach khuyén khich khéch hang han ché sir dung tdi nilon va d6 nhuya mét lan
(12,2% da tung ap dung) & mie do thap hon nhiéu so véi thai d6 quan tim nhu phan tich trén.

Céc san pham than thi¢én véi moi truong duoc cac cira hang su dung chu yeu 1a tui gidy (dung
cac san pham kho & mot sé quan banh my, béanh sin, quay, pizza...), coc gidy, éng hit gidy (¢
mot s6 quan kem, tra sita...), hop com inox (tai cac quan com vin phong)... Ty 1é cac ctra hang
sir dung ciing thap do c6 nhiéu bét cap khi sir dung. Vi du nhu, tii gidy khong thuan tién trong
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van chuyen boi chung khong c6 quai, chi dung cac dd kho, cac loai tdi tu huy sinh hoc, ti gidy
co qual, coe glay, ong hat gidy gia thanh lai cao nén chi phi s€ tang khi sur dung; va néu dung lau
thi 6ng hat gidy, cc gidy s& bi mém va mun..

Ty I¢ cé&c ctra hang &p dung cac chinh sach nham khuyén khich ngudi tiéu dung han ché sir
dung cAc san pham tir nhya & mic thap nhat (chi c6 12,2% cira hang da ting 4p dung tir mirc
thinh thoang tro 18n). Hinh thirc ciing don gian, chii yéu tap trung ¢ cac quéan béan pha, xdi, chao,
ché... nhu cho thém mét chut ¢6 néu khach mang theo cap 16ng, 6 dung. Nhung hinh thtic nay
cling khong dugc chu c4c cira hang dua vao nhu mot chinh sach hay quy dinh cua cira hang dé
trién khai rong réi voi khach ma chi don gian l1a thyc hién nhu mot thoi quen. Bén canh d6, nim
bat duoc tm ly mot bo phan khach mua hang (thuong la can b6 thude cac truong dai hoc, can bo
van phong ¢ lai trua tai co quan) c6 tam 1y lo so vé viéc str dung cac san pham nhya dung mot
lan dé dung do dn, chu mot s6 quan 4n vin phong da ap dung dich vu van Chuyen com hop (str
dung cac hop com inox c6 thé tai sir dung nhiéu lan) dén tan noi theo yéu cau cua khach hang va
sau d6 cac hop com nay s& duoc thu hoi sau khi khach hang str dung. Tuy nhién, chinh sach nay
chi &p dung néu khach hang lay véi s6 lwong nhiéu hoic cac khach hang tap trung & mot khu vuc
nhét dinh (nhu trudng hoc, ky tuc x4...) con lai khdng &p dung véi cac khach 1¢, khong tap trung
vi con lién quan dén viéc thu hdi hop dung sau khi khach hang st dung. Ciing véi do, dich Covid
19 xuét hién va bung phéat tir nhitg nam 2020 ciing lam cho viéc van dung chinh sach nay gip
kho khin hon khi khach hang tir chdi sir dung cac do tai sir dung nhiéu 1an vi lo so su 1ay lan cua
dich bénh. Nhin chung, cac chinh sdch ma cac cira hang 4p dung nham giam thiéu tai nilon va db
nhya ding mot lan con don gian, chua c6 tinh hé théng va con gap nhiéu kho khan khi ap dung
do phu thudc nhiéu vao tam 1y ciing nhu su quyét dinh cua khach mua hang.

Tir cc phan tich trén c6 thé thiy chu cac cira hang kinh doanh an udng trén dia ban phuong Tan
Thinh budc dau di c6 su quan tim dén rac thai tir nhya (dac biét 1a tai nilon va do nhua ding mot
1an). Tuy nhién, tir thai d6 quan tdm dén viéc thyc hién thay d6i hanh vi con gap nhiéu kho khan.

3.4. Mgt sé gidgi phap nang cao nhdn thirc vé tiii nilon va dé nhwa dung mét lan

- Tuyén truyén céc kién thac vé nhwa (ngudn gdc, cach phan biét cac loai nhwa, cac quy dinh
va tac hai cua rac thai nhya) dén chii cac cua hang kinh doanh in udng ciing nhu cong dong dan
cu khu vuc nghién ctu. Bai quyét dinh va su lya chon ciia ngudi mua hang ciing dong gop mot
phan rat quan trong dén su thay d6i hanh vi cia nguoi ban hang.

- Thiét ké, xay dung bo tai liéu vé chat thai nhya dé hiéu va dé tiép can véi cong dong dan cu
lam can cw tai liéu khi tuyén truyén dén moi ngudi. Hoat dong tuyén truyén c6 thé duogc té chirc
trong cac budi hop t6 dan phé, budi hop phu nit...

- Pé xuat mot s6 md hinh kinh doanh “n6i khong véi tai nilon va dd nhua ding mot lan”
nhu: cdc chinh sach tich diém, ddi qua khi khach hang mang theo db dung; 1&n ké hoach quang
ba vé cac chinh sach khuyen khich khach hang st dung san pham than thién moi truong (6ng
hat gidy, 6ng hdt co...), d6 dung c& nhan, cung cip d6 dung c6 thé tai str dung ¢ lan mua dau
tién va c6 chinh sach giam gia san pham hoic nhing dai ngo dic biét khi khach hang nhé mang
theo db dung cua cira hang... nhdm tao diém nhan cho cira hang, thu hat khach tiéu dung, vira
bao vé méi truong, sic khoe con ngudi vira ting doanh thu lgi nhuan cho cira hang. C6 thé
bude dau cac md hinh nay sé& gap kho khin boi chi phi dau tu cling cao hon va dé duy tri cling
can sy nd lyuc rat Ién trong cdng tac quang ba, khuyén khich khach hang st dung. Nhung trén
thuc té da 6 kha nhiéu mé hinh kinh doanh nhu vay da thanh cong (nhu quan ca phé All Day
coffee — s6 37 Quang Trung - Hoan Klem Maison Marou Hanoi — 91 Thg Nhuém — Ha Noi)
va dang tré thanh xu huéng & nhiéu québc gia trén thé giodi trong d6 c6 Viét Nam [16], [17]. Va
trong tuong lai khi cac quy dinh lién quan dén sir dung tdi nilon va d6 nhya mét lan bi that chat
hon thi nhitng khé khan, thach thirc s& thanh co hoi dé cac cira hang som chuyén d6i mé hinh
dat dugc thanh cong.
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4. Két luan

Chii c4c ciia hang kinh doanh an ubng trén dia ban phuong Tan Thinh di ¢ sy quan tam va
nhan thie co ban vé tai nilon va dd nhua ding mot lan. Su quan tdm va nhan thac cua chu cac
ctra hang tap trung nhiéu va c6 hiéu biét kha tét vé tac hai do tai nilon va d6 nhwa ding mét lan
mang lai, con céc kién thic vé nguon géc, phan biét cac loai nhya ciing nhu cac chinh sach vé réc
thai nhya van con han ché. Két qua nghién ctru ciing chi ra rang tir thai do quan tam dén su thay
d6i hanh vi giam thiéu sir dung tai nilon va d6 nhya ding mét 1an con gap nhiéu kho khin bai chi
phi khi thay thé cAc san pham tai nilon va d6 nhya bang cac san pham than thién méi truong co
chi phi cao hon va con lién quan su lua chon va quyét dinh cua khach hang. Cac giai phap ma
nghién ctru dua ra pha hop, gan voi thyc tién ciia dia phuong va 1a tién dé cho cac nghién ctu
tiép theo.
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