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Trong xa hoi hién dai, ludn c6 su canh tranh gitra

céc doanh nghiép, to chirc nén rat can cac san phim
truyén thong quang b4 dé tlep can toi khach hang muyc
tiéu va quang céo san pham/dlch vu. Cac san pham
truyén thong rat da dang tr in an toi trye tuyén trén
cac phuong tién truy€n thong khac nhau mang dén
nhiéu co hoi quang ba cho doanh nghiép. Muc tiéu
ctia cac thiét ké truyén thong 1a d& quang b4, ban
hang, dé tao su khac biét v&i d6i thu canh tranh,
nham thuc diy cac nhén thirc lién quan dén thuong
hiéu, giir cho thuong hiéu phat trién. Vi vy vai trd
cua ghiét ké truyén thong trong viéc xay dung va phat
trién hinh anh thu(mg hiéu doanh nghiép 1a v6 cung
quan trong khi truyén tai cac thong di€p, quang ba
hinh anh va gép phan xay /dung phat trién doanh
nghlep/to chtrc. Tir @6 dit ra vin dé cho cac nha thiét
ké d6 hoa d6 1a khi 4 ap dung nhéan dién thuong hiéu
trong thiét ké truyén thong can duy tri sy nhat quan
va bam sat cac tiéu chi, quy chuin trong nhan dién
thuong hiéu, nham thoa méan tham my thi gidc va ban
sic thuong hiéu trén moi thiét ké truyén thong.

Tir khéa: Thiét ké truyén thong, nhdn dién thiwong
hiéu, thiét ké do hoa

Trong xa hdi hién dai ngdy nay, mdi truong ludn c6 sy
canh tranh gilra cdc doanh nghlep/to chirc. Ho phai sir
dung rat nhiéu cac san pham va phuorng tién truyén
thong khac nhau dé tiép can, quang ba san pham/dlch
vu t6i khach hang muc tiéu. Cac san pham truyén
thong quen thudc nhu ap phlch (poster), bang ron
(banner), standee, phong nén (backdrop), to roi, to
gap (flyer), bao bi, nhan mac, website, to thong tin
(infographic) cho dén nhiing san pham quang céo trén
truyén hinh, fanpage (trang facebook), quang cdo
google Tur dang san pham truyén thong in an cho
dén san pham truyén thong online trén cac trang di¢n
tir, tng dung mang xa hgi... Sy bung ) thong tin thoi
dai 4.0 mang dén nhiéu co hdi quang ba truyén thong
cho thuong hi¢u trén cac phuong tién khac nhau. Tuy
nhién, khi da c6 nhan dién thuong hiéu, cac don vi/td
chirc/doanh nghiép can phdi hop khéo 1éo va da dang

In modern society, there is always competition between
businesses and organizations, so it is very necessary to
promote communication products to reach target
customers and advertise products/services. The
communication products are very diverse from print to
online in different media providing many opportunities
to promote the business. The goal of media designs is
to promote, sell, to differentiate from the competition,
to promote brand awareness, to keep the brand
growing. Therefore, the role of communication design
in building and developing corporate brand image is
extremely important when conveying messages,
promoting images and contributing to
business/organizational development . Since then, it
poses a problem for graphic designers that when
applying brand identity in communication design, it is
necessary to maintain consistency and stick to the
criteria and standards in brand identity, in order to
satisfy Satisfying visual aesthetics and brand identity
across all communication designs.

Keywords: Communication design, brand identity,
graphic design

nhung can giit gin ban sic thuong hiéu dé gin két tt
ca cac san pham thiét ké truyén thong ciia thuong hiéu
v6i nhau mot cach thong nhit, déng b, lién mach va
hi¢u qua, tao dung nén mot hé théng hinh anh thuong
hiéu nhét quan va an tuong.

1.Khai niém thiét ké truyén théng va sin pham
thlet Kké truyen thong:

Vé khai niém thiét ké truyén thong, theo Robin
Landa, thiét ké truyén thong 14 “hinh thirc thiét ké do
hoa co6 chuc nang gi6i thiéu, ban hang hoac quang ba
cac san pham, y tuong hay su kién. Thiét ké truyen
thong duoc coi 1a ¢6 mirc do truyén thong cao nhat
trong cac loai hinh thiét ké 6 hoa”.

Theo Bach khoa toan thu m¢ Wikipedia (cép nhét gan
nhét thang 3/2021), quan niém thiét ké truyén thong la
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biét héa thuong hiéu so voi cac ddi thi canh tranh
trén thi truong; Thic déy nhan thtrc lién quan dén
chat lugng ciia thwong hiéu; Giit cho thuong hi¢u
phat trién”.

Diéu d6 cho théy, muc tiéu cua thiét ké truyén thong
va cacsan pharn th1et ké truyén thong do 1a:

Cac thlet ké truyen thong va cac san pham thiét ké
truyén thong nham dé gidi thiéu, ban hang, quang ba
san phdm, y tuong, su kién, chuong trinh, dich vu..
giup tang cuong kha nang tiep nhan thong tin va thu
hat nguoi xem, gitip ngudi doc dé dang theo doi va
nam bit thong di€p truyén thong, gitip nang cao hiéu
qua trnyen thong cho doanh nghiép/thuong hiéu,
thic day thuong mai va mua ban hang héa/dich vy,
tang gid tri thang du va lgi nhudn cho doanh
nghiép/thuong hiéu.

Céc thiét ké truyén thong va cac san phdm thiét ké
truyén thong nham tao sy khac biét hoa vé thuong
hiéu so véi cac ddi thu canh tranh trén thi truong. Ban
chét cua thiét ké nhan dién thuong hiéu 1a tao ra
nhung tin hiéu, biéu trung, san pham truyen thong
riéng biét cia don vi nham tao dau 4n riéng biét va
dugc ghi nho trong long cong ching va khach hang
vakhong bi tron 1an gitra hang ngan cac don vi/doanh
nghiép khac co linh vuc hoat dong tuong tu. Tuong
tu nhu Hoang Minh Phuc di khang dinh “Thuong
hiéu ngay nay mudn duy tri sy quan tim cta ngudi
tiéu dung, thuong hiéu 6 khong thé chi khac biét ma
phai ludn duy tri sy khac biét d6”. Xay dung thuong
hiéu chinh 14 truyén théng hidu qué gia tri cling nhu
su khac biét cia thuong hiéu, tao ra dong lyc thuc déy
hanh dong dénvéi thuong hié¢u, mua/su dung dich vu
cua thuong hiéu.

Céc thlet ké truyen thong va cac san pham thiét ké
truyen thong gitp thic day nhan thic lién quan dén
chat lugng cia thuong hiéu. Thuong hi€u cua ban co
t6t hay khong? C6 uy tin va chét lugng hay khong?
Hi¢u qua cam nhén ban dau dén tir hinh thirc thém my
cua cdc san pham truyen thong. Do vay, cac 4n phdm
truyen thong quang céo 1a yeu t6 dau tién thé hién sy
hép din cua thuong hiéu dbi véi lghach hang, 1a dién
mao cua thuong hi¢u, dién mao ay cé thu hut duoc
khach hang hay khong phu thugc vao hinh thire thiét
ke la phan 16n. Bé lam duogc san pham truyén thong
t6t, didu quan trong nhét 12 phai hi€u doi tugng truyén
thong ciia ban. Vi nhu: lira tudi? s¢ thich? Phong
cach? Thi hiéu? Gumau sic?....

Céc thiét ké truyén thong va cac san phdm thiét ké
truyén thong giit cho thuong hiéu phat trién, vi du
nhu dy doan xu hudng, dam bao tinh bén vimng va hoi
sinh thuong hi¢u sau cac giai doan nhét dinh. Bé dat
duoc hiéu qua cao cho nhan dién thuong hiéu va cac
san pham truyén thong, thuong hiéu can phai dam

bao vé chat luong san pham/chat lugng dich vu tot
thoa man nhu cau cua khach hang/ddi twong truyen
thong. B4 chinh 1a nhitng hanh dong di doi vai 1oi
n6i/khau hiéu trong quang cao, dam bao giit 16i hira
ctia thuong hiéu, ciing chinh 1a dam bao tinh bén
viing, gitp thuong hi€u tao uy tin 1au dai.

4. Vaitro caa thiét ké truyén thong trong xay dung
vaphat trién hinh anh thuong hi¢u

C6 thé noi vai tro clia thlet ké truyén thong trong viéc
xdy dung va phat trién hinh anh thuong hiéu doanh
nghiép la vo cung quan trong khi truyén tai cac thong
diép, quang ba hinh anh va gop phan xdy dung phat
trién doanh nghlep/to chtc trén nhiéu khia canh,

thong qua céc y tuong thiét ké, cac hinh thirc thé hién.
Cuthé:

Chung gitp truyén tai thong diép cta don vi, to chuec,

doanh nghiép téi khach hang, khan gia, d6i twong
muc tié€u... va kich thich hanh dong, thac day khat
khao hu’ong Umg hodc mua hang hodc tham gia hoat
d6ng ma san pham thiét ké truyén thong dé cap dén.

Nhirng san phdm thiét ké truyén théng gitp quang ba
cho hinh anh thwong hiéu cua to chtrc/don vi nham
dinh vi thuong hiu dé gia tang giatri vé vat chét 1an
tinh than, vé mit chic niang lan cam xuc toi cude
song cua con nguoi. Gia tang vé mit vét chit nghia 1a
gia ting vé mit doanh thu/loi nhudn, boi khi cac san
phém thiét ké truyén thong dat hiéu qua tdt, s& c6
nhiéu khach hang/khan gia str dung hang hoéa/dich vu
cua thuong hi¢u do, nhu vy doanh thu s€ phat trién.
Gia tang vé mit tinh than nghia 1a thuong hi¢u s&
nhan duoc nhiéu tinh cam yéu mén valong tin tir phia
khach hang/khan gia. Gia ting vé mat chirc nang
nghia 1a doanh nghiép ngay cang phat trién vé cht
lugng, dich vu de dap g nhu cau cua dbi tugng muc
tiéu. Gia tang vé mat cam xuc 1a su hap dan, kich
thich hanh dong va thu hut thi giac, cam xuc ctia moi
nguoi.

Céc san pham thiét ké truyén thong cé vai tro xay
dung va phat trién thu'ong hiéu phu hop véi cude
song con nguoi, voi xa hoi hién dai. Boi néu mot
thuong hiéu khong duogc truyén thong va quang cdo
thuong xuyén, co thé ching ta s& khong cht y dén,
dan quyen lang, kho phat trién trong cong cudc canh
tranh ngay cang khoc liét trén nhleu phuong dién,
trén thuong trudng. C6 thé néi cac 4n phdm truyen
thong cua doanh nghiép/don vi phai lién tuc duoc doi
moi va sang tao dua trén xu thé ngay cang hién dai
héa cta nghé thuat thiét ké, tham my hay quang
cdo... boi x3 hoi hién dai s€ san sinh ra nhiéu xu
hudng, nhiéu phong cach, ky thuat, cong nghé dwa
trén thi hiéu ctia con ngudi.

Vai tro cua cac thiét }(é truyén thong con thé hién &
cho gitp tao dung moi quan hé gitra thuong hig¢u véi
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“su kéthop gnra thiét ké va phat trién thong tin ma n6
quan tam den viéc cac phuong tién truyén thong lién
quan nhu in an sang tao, tmyen thong hay trinh chiéu
dién tir giao tlep v&1 moi nguoi”.

Bén canh d6, theo George Cox, truong khoa Do hoa,
Truong dai hoc Luén Don (duoc trich dan boi
website chuyen trang vé thiétké Idemgn vn), thi thiét
kéla nhung giliénkét sy sang tao va d6i mgi. No dinh
hinh cac y tuong dé tré thanh nhing dé xuat thyc tién
va hap dan ngudi dung hodc khach hang. Thiét ké c6
thé duoc moé ta nhu sy trién khai sang tao dén mot
muc dich cu thé nao dé.

Nhu vay, c6 thé hiéu thiét ké truyén thong 1a qué trinh
tu duy sang tao, tir khau h‘tnh thanh y tuong dén khi
hoan thanh ban thiét k€ in an hodc trinh chi€u dién tur
dé truyén thong quang ba san pham dich vu, truyén
dat thong tin dén moi ngudi hodc a6i twong myc tiéu.
Céc san pham truyén thong can c6 tong thé hoan
chinh, hai hoa, dat dugc gia tri tham m§y va thu hut thi
gi4c va phai dam bao duoc tinh nhat quan trong cung
hé théng nhan dién thwong hiéu. Thiét ké truyén
thong cling chinh la tao ra sy khac biét cua thuong
hiéu, xdy dung va quang ba, phét trién hinh anh
thuong hiéu.

Dong thoi, san pharn thiét ké truyen thong con dugce
hiéu la nhitng san pham chtrandi dung thong tin, hinh
anh da duoc thiét ké nham giup ich cho cac hoat dong
quang ba thuong hi¢u, san pham dich vu, su kién,
hoic truyén dat théng diép dén voi nhimg dbi tuong
khach hang myc tiéu va cong ching. Chung tiép can
khach hang thong qua céc giac quan, dic biét la thi
giac giap tao nén sy thu hut, quan tdm cia khach hang
dbi voi thuong hi€u, tao nén nhitng cam xtc va sy
nhan dién quen thugc vé hinh anh, duy tri sy tin cay
va tinh cam cua khach hang. Cac san pham thiét ké
truyén thong c6 thAm my tét s& giup nang tam gia tri
thuong hiéu cho cong ty hodc don vi/td chirc.

2. Phan loai co ban trong san phim thiét ké truyén
thong

Ngay nay, cong ngh¢ khoa hoc phat trién, doanh
nghi¢p mudn quang ba san pham, mat hang, dich vu
dén khach hang va nguoi tiéu dung, céc san pham
thiét ké truyen thong khong chi dung lai ¢ mire d9 la
san pham thlet ké in 4n, ma con can cac san pham
thiét ké truyén théng online trén nhiéu cong cu mang
x4 hoi, internet.

Céc san pham thiét ké truyen thong bao gorn 2 dang:

thiét ké truyen thong in an va thiét ké truyén thong
truc tuyén (de dang tai 1én mang xa hgi, internet,
online hoic trinh chiéu trén man hinh).

San pham thiét ké truyén thong in 4n: La cic dang san
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pham truyen thong c6 trai qua cong doan in bang
méy, ngoai ra c6 thé kém theo mot s6 cong doan gia
cong san pham nhu dap ndi, can mo, can bong, ép
nhil... C6 rat nhiéu cac 4n phim dang in dugc dung
trong quang bé truyén thong doanh nghiép nhu bang
ron (banner), ap phich (poster), to roi (flyer), bién
quang céo, hd so ning luc (brochure).... Cac 4n
pham nay sau khi dugc thiét ké bang phan mém d6
hoa chuyén nghi€p, s& duoc in 4n, gia cong va thi
cong, lép dat tai noi to chuc su kién hodc don vi,
doanh nghiép dé tuyén truyén va thu hit khach hang
cho céc su kién, hoat dong, don vi do. Tuy nhién cac
an pham truyen thong in an chi tiép can voi khach
hang ¢ cy ly gén, hodc tiép xuc tryc tiép bang cach
xem, nhin tai chd, cAm tén tay.. . nén kha han ché vé
d6 bao phu (nghia 1a kha nang tiép can khach hang
trén dién rong).

San pham thiét ké truyen thong truc tuyén (online):

La cac san pham thiét ké truyén thong sau khi xuét
ban s€ dugc dang tai trén cac website, cac trang mang
x4 hoi, sé tiép can véi d6i tuong muyc tiéu thong qua
c4c phuong tién nghe, nhin nhu cac thiét bj dién tir (vi
du: tivi, may tinh, dién thoai...). Cac san pham thiét
ké truyén thong truc tuyén rit da dang nhu website,
logo motion (logo chuyén dong/hinh hiéu), video
clip quang ba, banner fanpage (anh bia trén trang
facebook), banner website, poster (nhiéu kho chir
nhat/vuong...) cc instagram strory (la tin tuc trén
tmg dung Instagram), hodc cac cong thong tin dién
tr, ung dung cong nghé... Tuy vao cac ing dung
mang xa hoi hoac ting dung dién tr ma cac san phém
thiét ké tmyén thong online s& c¢6 sy thay d6i khac
nhau. Boi voi xu hudng hién nay, cong ngh¢ thong tin
truyen thong ngay cang phat trién, cac hoat dong hay
don vi, doanh nghi¢p thuong str dung cac kénh truyén
thong truc tuyén dé 1am tang hiéu ung tuyén truyén,

quang ba, tiép can dbi tuong muc tiéu/khach hang

Bén canh do, hiéu qua cua truyen thong tryc tuyen
cling rat manh mé va rong khip, c6 thé vuon xa toi
nhiéu vung mién, quoc gia khac nhau, chiém uu the
hon nhiéu so vdi cac thiét ké truyén thong dang in 4n.

Ngay nay, gitta VO van cac phuong tién truyen thong
va san pham truyén thong khac nhau, dé tao dugc sur
dot pha va an tugng 14 diéu khé khan va thir thach d01
voi cac doanh nghiép. M01 dang san pham truyén
thong di in 4n hay truc tuyen déu c6 sirc anh hudng
rleng dbi voi nguoi tiép nhén, tly vao muc dich
truyén thong va d6i twong muc tiéu ma nha truyén
thong s& c6 su lwa chon phuong tién truyén thong sao
cho phu hop.

3.Muc tiéu ciia thiét ké truyén thong

Trong cubn Thiét ké trai nghiém thuong hiéu, Robin
Landa da khing dinh “Ca bo nhan dién thuong hiéu
1an hoat dong quang cao déu nham muyc dich: Khac
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dbi twong khach hang/khan gia muc tiéu, lam cho
thuong hiéu dugc yéu quy hon, dé lai 4n tuong dep
trong long cong chung. Boi céc san pham truyén thong
nhu nhimg tdm 4o khoac, 1a tam vé giao tlep dau tién
vo1 khach hang. Tam 4o 4y, tim vé ay c6 dep, c6 4n
tuong, co klnen khach hang/khan gia/ddi twong muc
tiéu cam thay mudn dugc sir dung thuwong hi¢u hay
khong thi d6 chinh la sgi day tao moi quan h¢ doi bén.

Bén canh do, cac san pham thiét ké truyén thong co
thé tao dugc niém tin, 1ong trung thanh d01 véithuong
hiéu do6, khién ddi tugng muc tiéu tiép tuc cé xu
huong quay tro lai st dung thuong hiéu. Vé ngoai hay
tam 40 khoac dep, thu hut s& dan khach hang/khan gia
den nhung gitr chan dugc khach hang/khan gia con
can thém sy dam bao vé chét lugng dich vu/san pham.
Tuy nhién, khong, thé phu nhan, khi chat lugng san
pham/dlch vu d4 t6t ma lai thém cac san phdm truyén
thong hap dan nira thi 1a diéu tuyét voi, khach hang s&
luén nhd dén thuong hi¢u va mubn tiép tuc tai sir
dung dich vu/san pham do.

Mirc d6 dau tu va thé hién chét lugng trén cac thiét ké
truyén thong con thé hién sy ton trong d6i voi khach
hang/khan gia/ddi tuong truyén thong ciia minh. Vi
du nhu: khi ban di gap ddi tac, khach hang, ban muén
thé hién minh la ngudi chuyén nghiép, uy tin va ton
trong khach hang, chic chin ban can phai c6 mot bo
trang phuc nghiém tic, phhop v6i hoan canh va dep
nita thi la diéu rat tot. Tuong tu nhu vay, thuong hi¢u
san xudt ra cac san pham truyen thong nghlem tuc,
chit lugng, dau tur, bai ban, hap dan ca vé thi giac lan
cam xuc, thi chic chan d6 1a sy thé hién cua tinh than
t6n trong dbi voi khach hang/khan gid ciaminh.

Vai tro cua cac thiét ké truyen thong con & cho noé tao
ra cac phuong thuc truyen thong, quang ba, quang
cdo trén cac phuong tién in an 1An tryc tuyén dé hd tro
phat trién thuong hiéu mot cach dong bo, da phuong
tién, gitp phu song rong rai cho hinh anh ctia thuong
hi€u, gitip thwong hi¢u phat trién. Nhitng phuong tign
truyén thong nay cho phép tang cuong tiep xuc nhicu
hon v41 mot thuong hiéu va trai nghiém thuong hiéu,
day cling 1a loi diém gitp kéo gan lai khoang cach
tuong tac gitta khach hang va thuong hi¢u.

Bén canh do, khong thé phunhan nd con cé vai tro vé
mat van héa — xa hoi. Cu thé, cac thiét ké truyén
thong chinh 12 nhitng san pham thiét ké d6 hoa, 1a mot
linh vuc ciia my thuat img dung, 1 mot phan cua van
hoa — nghé thuat. Theo nhu Lé Huy Vin — Tran Vin
Binh, cac san pham thiét ké (design) c6 thé hién “tiéu
chi xa hoi danh gia mire hoi nhap va dinh huéng cua
san pham ddi voi cac tang 16p xa hoi khac nhau” va
danh gi4 “y nghia ctia san pham voi trinh d6 tham my
van hoa cia mot ca thé”. Nhu vay san phdm cua thiét
ké truyén thong giup nang cao nhan thuc tham my
cho nguoi xem (néu voi nhiing thiét ké truyén thong

t6t, dat tinh th?irn my t6t) nhung ciing c6 thé khién
ngudi xem ¢6 thim my kém hon (néu tu duy thiét ké
tham m¥ chua tot). Nhicu truong hop thuc t€ khi thict
ké, yéu t tham my khong phu thude vao nha thiét ké
hoan toan, ma con phy thugc vao yéu cau, so thich va
gu tham my ctia nha san xuat. Cac thiét ké truyén
thong tét, gitp thay doi hanh vi cia con ngudi, khich
1€, kich thich nguoi tiéu dung hanh dong, gitip nang
cao doi séng vat chit va tinh than cta con nguoi.
Ngoai ra, cac thiét ké truyén thong khi da xuét ban,

luu hanh trén thi truong, thuong s€ bao phu rong réi,

déc biét trong truy€n thong online — truyén thong 50,

muc do anh huong t6i xa hoi la rat 16m, nhiéu san
pham thiét ké truyén thong c6 thé thay d6i nhan thirc
x4 hoi rat cao.

Tém lai, cac thiét ké truyén thong trong xay dung va
phat trién hinh anh thuong hiéu la van dé anh huong
to 16n dén hiéu qua quang ba, truyén thong ciia bat ky
doanh nghiép/co quan/thuong hi¢u nao, bdi nd cod
kha nang lan toa thong diép hét sirc manh mé di moi
ngudi dan va xa hoi. Cac nha thiét ké d6 hoa khi ap
dung nhan dién thuong hiéu trong thlet ké truyén
thong bang cach str dung logo, méau sic nhan dién, tin
hiu nhan dién cung voi cac hinh anh, n6i dung (theo
tung dang san pham truyen thong va myc dich truyén
thong) dé tao ra cac san pham quang ba, can duy trisy
nhit quan va bam sat cac tiéu chi, quy chuén trong
nhan dién thuong hiéu, cu thé 13 4p dung cac quy
chuén trong sir dung logo, tin hi¢u va mau sdc cla
thuong hi€u, nham thoa man thim my thi gidc va ban
sic thuong hiéu trén moi thiét ké truyén thong.
Khong nhitng thé, ban chét cua truyén thong quéang
balalu6n ludn “dong”, hay noi mot cach khac la ludn
thay doi theo moi chuong trinh, su kién, thoi gian, xu
hudng thict ké... chonén can phai van dung mét cach
sang tao, linh hoat, phong phti, da dang dé hap din va
moi mé, nhung van phai thé hién duogc dtng tinh
cach, tao dugc an tugng dung cho thuong hiéu va gop
phan xdy dung, pht trién hinh anh thwong hiéu trong
tam tri moi ngudi.
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