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THU'C TRANG DAY VA HQC HOA HQC THEO MO HINH BLENDED LEARNING
O MOT SO TRUONG PHO THONG TAI THUAN THANH, BAC NINH
TRONG THOI GIAN DICH BENH COVID-19 VA MQT SO GIAI PHAP

Pham Thij Kim Giang va Nguyén Thi Hug?
Khoa cac Khoa hoc Gido duc, Truong Dai hoc Gido duc, Pai hoc Quéc gia Ha Noi
2Truwong Trung hoc phé théng Thudn Thanh 1, Bdc Ninh

Tém tit. Day hoc hay hoc tap két hop (Blended learning) dang dugc phat trién manh mé va
tac dong tich cuc dén day va hoc hién nay. Pac biét trong thoi gian gén day, khi dich bénh
Covid-19 dién bién phirc tap va cang ngay cang nguy hiém thi day hoc va hoc tap két hop
lai cang dugc chu trong. M6 hinh Blended learning dugc str dung tdi wu gitta day hoc, hoc
tap truc tuyén va truc tiép. Kha niang dap ung tot yéu cu cia hoc tap két hop dang 1a mot
van dé dang duoc ca xa hoi quan tdm nghién ctru. Bai viét danh gia thuc trang hoc tap moén
Héa hoc theo mé hinh Blended learning & mét sb truong phd thong tai huyén Thuan Thanh,
tinh Bac Ninh va dé xuét cac giai phap khic phuc nhiing han ché cua viéc day va hoc tap
két hop.

Tir khéa: day va hoc két hop, Blended learning, thuc trang, giai phap.

1. Mé dau

Day hoc két hop duogc hiéu 1a su két hop gitta day hoc giap mit truc tiép (face to face) va
day hoc trén nén tang cong nghé (Technology mediated). Mot sé nghién ctru vé day hoc két hop:
tac gla Curtis J. Bonk, Charles R. Graham (2005) da dua ra khai niém day hoc ket hop la sy két
hop gitra hudng dan giap mat va huéng din qua may tinh [1]. Nghién ctru chi ra rang cac van dé
lién quan dén day hoc két hop nhu 1a 1i do str dung, cic md hinh cuia day hoc két hop, nhirng
thuan loi va thach thic khi van dung hinh thirc nay. Tac gia dua ra cac li do nhu: thay doi
phuong phap day hoc, day hoc hiéu qua hon, ing dung trén 16p nhiéu hon, giam chi phi dao tao.
Mot nghién ciru & Thuy Pién do nhom tac gia P. Mozelius, E. Hettiarachchi (2017) ciing dua ra
10 yéu t6 quan trong trong day hoc Blended learning (B-L) & giao duc bac dai hoc d6 1a: Cong
nghé - moi truong hoc tap 4o va tich hgp phuong tién; Didactics su pham, thiét ké giang day va
vai tro cua gido vién; Két qua khoa hoc - Kkét qua hoc tap va su hai long ctia nguoi hoc; Hop tac
va hién dién xa hoi; Thiét ké khoa hoc; Tinh déng bd so vai tinh khong déng bg; Di san tir cac
khoa hoc tir xa nang cao cong ngh¢; Qua tai da phuwong thirc; Xu hudng va cuong diéu; Kinh té.
Céc yéu t6 nay anh huong dén viéc to chirc day hoc B-L [2].

O Viét Nam, nhém nghién ctru Tén Quang Cuong, Pham Kim Chung (2015) d3 dua ra cac
bude xdy dung ké hoach day hoc hén hop; 4p dung day hoc hdn hop trong: Day hoc giai quyét
van dé&, day hoc trai nghiém sang tao, day hoc du 4n. Nhom tac gia da thiét ké dugc nhirng
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nhiém vu gidp mit va truc tuyén cia gido vién (GV), va hoc sinh (HS) [3]. Nghién ciru ciia nhém
tac gia Nguyén Kim Pao va Tran Huy Hoang (2014) da chi ra duoc B-L dép tng yéu cau doi
moi cin ban, toan dién gido duc va dao tao. Theo d6, nhom tac gia da duc két duoc quy trinh
xay dung B-L gém bdn giai doan: Chuén bi — thiét ké va thir nghiém — Chia sé va trién khai
— Panh gia va diéu chinh [4]. Nhém tac gia Vi Thai Giang va Nguyén Hoai Nam (2019) di chi
ra day hoc két hop da nghién ciru va két qua cho thay mé hinh B-L phu hop véi bdi canh dai
hoc ¢ Viét Nam [5]. Nghién ciru vé vai tro cia day hoc két hop, tac gia T6 Nguyén Cuong
(2012) chi ra mot s wu diém ndi tri clia nd: (1) Nhimg budi hoc trén 16p cho phép giai thich
cac ndi dung triru tuong. (2) Khong chi cung cap kién thirc ma con lién quan dén ki ning noi,
viét. (3) Su hop tac gitra GV va HS ngay cang chit ché [6]. Nhom nghién ctru Nguyén Vin Dai,
Pao Thi Viét Anh va Vii Quéc Trung, (2021) di van dung day hoc du an theo mé hinh B-L
trong day hoc hoa hoc. Nghién ctru huong dén phat trién nang luc tu hoc cho hoc sinh Trung
hoc phd thong (THPT) [7]. Tac gia Nguyén Hoang Trang (2017) da chi ra dugc quy trinh day
hoc truc tuyén va trén 16p theo bay budc va van dung cac budc vao thiét ké day hoc két hop chu
dé “Phdn boén héa hoc”, Hoa hoc 11 [8].

Nhu véy, ¢6 thé hiéu: Day va hoc B-L 1a sy phéi hop vé noi dung, phuong phéap va cach
thure t6 chire day va hoc tryc tiép vdi day va hoc truc tuyén, nham phat huy nhiing thé manh cua
mdi hinh thire, dem lai hiéu qua cao trong day hoc.

Trong bai bao cua ching t6i khao sat, phan tich, ddnh gid thuc trang nhitng khé khan cia
GV va hoc sinh HS khi day va hoc E-L (electronic learning), B-L trong thoi ki dich bénh Covid-19.
Tir d6 dé xuit mot sb giai phap khéc phuc nhitng khé khin do.

2. N¢i dung nghién ciru
2.1. Phuwong phap va cau héi nghién ciru

* Cdu hoi nghién ciru

Trong nghién ctru ndy, ching t6i quan tim dén viéc nghién ciru nhiing thyc trang, khé khin
cua day hoc E-L va B- -L ma GV va HS day va hoc mén Hoéa hoc phai d6i mat; xac dinh nguyén
nhan va dé xuit mot sO giai phap dé cai thién van dé cho GV va HS. Bé dat duoc diéu do, ching
t6i dit ra nhitg van dé sau:

(1) Nhirng kho khan ma GV, HS day va hoc mén Hoa hoc gap phai trong day hoc E-L va
viéc van dung mé hinh day va hoc B-L nhiam phat trién niang luc tw hoc cho HS ¢ trudng THPT
Thugn Thanh 1, 2 thudc huyén Thuan Thanh, tinh Bic Ninh.

(i1) Cac giai phap day va hoc B-L cho GV, HS day va hoc mén Hoa hoc & Truong THPT
Thuan Thanh 1 va THPT Thuén Thanh 2, huyén Thuan Thanh, tinh Bic Ninh.

Mau bang cdu hoi

Chung t6i st dung phiéu hoi dé khao sat thong qua phat truc tiép cho 22 GV héa hoc va
158 HS khéi 11 ¢ truong THPT Thuan Thanh 1 va THPT Thuén Thanh 2, Bic Ninh. Mau bang
cau hoi trong nghién ctru nay duoc thiét ké cho gido vién va hoc sinh, chia thanh cac nhém cau hoi:

Dbi v6i giao vien: Didu tra kha ning sir dung cong ngh¢ thong tin (CNTT) va khai thac
mang internet trong hoat dong day hoc mén Hoa hoc. Diéu tra muc do sir dung phan mém trong
day hoc cua GV. Piéu tra vé phuong phap day hoc cia GV da sir dung dé phat trién nang luc tu
hoc cho hoc sinh. Piéu tra viéc day hoc tryc tuyén (Electronic learning - E-L), day hoc B- L cua
GV. Diéu tra thuan l¢i, khé khan khi str dung mang, cong cu Google Classroom va mot sd nén
tang cong nghé ma gido vién st dung trong day hoc két hop.

Dbi v6i hoc sinh: Didu tra thoi gian st dung CNTT va kha ning khai thac mang internet,
thiét bi dugc st dung khi hoc tdp va mac d6 st dung, phuong tién cong nghé duoc st dung
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trong hoc tap cua hoc sinh. Piéu tra vao viéc thuc hién hoc tdp 6 nha nhu thé nao cua hoc sinh.
Céach thirc hoc caa hoc sinh nhu thé nao phat trién nang luc tu hoc hi¢u qua nhét. Diéu tra vé
hoc tap E-L, hoc tap B-Lva sit dung céng cu hoc tap két hop Google Classroom. biéu tra kho
khian, thuan loi khi str dung mang, céng cu ndy va mot sd nén tang cong nghé ma hoc sinh sir
dung trong hoc tap két hop.

* Phwong phdp nghién ciru

Bai bao di thuc hién mot cudc khao sat, thaim do vé qua trinh day hoc tryc tuyén
(Electronic Learning E-L), day va hoc B-L ctia 22 GV day hoc héa hoc va 158 HS truong THPT
Thuén Thanh 1 va Thuén Thanh 2 thudc huyén Thuan Thanh, tinh Bic Ninh. Cudc khao sat da
xay dung cau hoi cho GV va cho HS dé hiéu sau hon vé thuc trang day va hoc két hop cua GV
va HS nhu: kha nang st dung cong nghé thong tin va khai thac mang internet trong hoat dong
day hoc mon Héa hoc. Mtc d6 st dung phﬁn mém trong day hoc cia GV, HS. biéu tra vé
phwong phap day hoc cia gido vién (GV) da sir dung dé phat trién niang luc tw hoc cho hoc sinh
(HS). Tim hiéu veé viéc day va hoc truc tuyén, day va hoc B-L cia GV va muc d6 vé day va hoc
B-L cua GV, HS, nén tang cong nghé ma GV, HS sir dung trong day hoc B-L.

* Thu thdp méu va dir liéu

Nghién ctru nay str dung phiéu khao sat trén 158 hoc sinh THPT 1ép 11 va 22 gido vién hoa
hoc, cac cau tra 161 déu hop 18 va sb phiéu phat ra va thu vé& déu du 100%. Thoi gian diéu tra
thang 9/2020, thang 10/2020.

Ngoai ra, nhom nghién ctru ap dung phuong phap phan tich tai liéu tir cac bai bao, cong
trinh nghién ctru khoa hoc trén cac tap chi uy tin trong va ngoai nudc.

Céc dir liéu thu thap tir khao sat duoc xir Ii bang phin mém Excel v6i phuong phap thong
ké mo ta don gian. Cac dit liéu thu thap tir phuong phap nghién ctru tai liéu duoc st dung dé
trinh bay téng quan vé chii dé va sir dung linh hoat trong qué trinh phan tich trong bai viét.

2.2. Két qua va thio luin
* Phiéu héi ciia gido vién
Két qua didu tra gido vién nhu sau:
Bing 1. Thoi gian sir dung internet trong ngay cuia giao vién héa hoc

Thai gian truy cap trén ngay caa HS S6 HS Til¢ %
Khong truy cap 0 0%
Dudi 1 gio 3/22 13,6%
Tu l-3qgio 10/22 45,5%
Trén 3 gio 5122 22,7%
Phu thudc noi dung bai hoc 222 9,1%
Tuy tirng bai hoc 2/22 9,1%

Khi di’éu tra thoi gian sir dung internet cia gido vién cho thiy: 100% gido vién déu sir dung
internet. SO nguoi thudng xuyén truy cap tur 1 - 3 gio trong ngay kha cao 10/22 (45,5%). C6 5
GV dung trén 3 gio (22,7%) con lai tuy timg bai hoc va tuy vao ndi dung bai hoc ma sur dung
thoi gian khong co dinh (Bang 1).

Khi dwoc héi vé thoi gian sir dung internet vao nhitng viéc gi, két qua cho thay: Gido vién
sir dung internet vao giai tri: 2 ngudi (9,1%), da sé gido vién 15 ngudi (68,2%) sir dung cho viée
giang day, suu tam tai lidu va 22,7% sb gido vién con lai sir dung vao viéc khac nhu: bén hang
online, doc tin tirc, hoc ngoai ngit, hoc tin hoc.
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Piéu tra vé viéc sit dung CNTT trong day hoc héa hoc: Két qua cho thiy 100% GV déu sir
dung mg dung CNTT trong day hoc. Qua d6 thiy rang, trong giao duc, GV hoan toan thich
nghi voi sy thay do6i ctia thoi dai cong nghé 4.0.

Mike d6 vé kha néng sir dung CNTT trong day hoc ciia GV: Két qua cho thdy da s6 cac GV
tham gia khao sat déu c6 kha ning sir dung CNTT & mtc binh thuong (chiém 45,5%). Bén canh
d6, GV sir dung t6t CNTT trong day hoc ciing chiém s6 lugng 16n (31,8%), dic biét khong co
GV nao 1a khong biét sir dung cong nghé hién dai nay. Nhu viy, co s¢ vat chit & dja ban Thuan
Thanh rét thuan loi va tao diéu kién cho GV phat huy kha nang ctia minh trong linh vuc CNTT.

Muc dich sir dung CNTT trong qud trinh day hoc ciia GV: Pa s6 GV thudng xuyén st dung
véi muc dich tim tai li€u, bai tap phuc vu viéc soan bai va giao bai tap cho HS. Mot s6 rat it
dung dé trao ddi thong tin véi HS. Pic biét, khong c6 GV nao st dung véi muc dich thiét ké bai
hoc truc tuyén.

Mot s6 phuong an day hoc nham phat huy ndang lec ciia HS: Két qua diéu tra cho thiy da
s6 cac GV déu nhan thdy viéc sir dung phuong phap day hoc giai quyét van dé (87,5%) gop
phan phat huy tinh tich cuc cho HS. Mot sb luong 16n GV ciing nhéan thire dugce rang viée t6
chirc cho HS thdo luén nhém, tranh luédn y kién va thuc hién day hoc két hop gitra day hoc truc
tiép trén 16p voi day hoc E-L.

Hinh thuece lién lac, giao nhiém vu cua GV voi HS: Tu $6 liéu diéu tra chi ra rﬁng 50% GV
thuong thong tin t&i HS ngoai gio 1én 16p bang tmg dung CNTT: Zalo, Facebook,... Mot s it
trao doi qua cong cu Google Classroom. Con thong qua hinh thirc trén 16p thi hau hét GV (98%)
déu chon hinh thire giao truc tiép va dung phiéu hoc tap. Piéu nay ching to GV it sir dung cong
cu Google Classroom dé giao bai tap cho HS.

Mutc do quan trong cua viéc giao nhiém vu hoc tdp cho HS nham phat trién nang luc tw hoc:
Tir bang két qua diéu tra cho thiy phan 16n GV déu cho rang nhiing viéc GV hudng dan, lam
mau cho HS déu khong c6 vai trd quan trong trong viéc phat trién niang lyc tu hoc cho HS. Ho
déu nhan tha‘iy rﬁng viéc td chirc cho HS thao luan, tu lam san phém cua minh mai ¢6 vai tro
quan trong trong viéc phat trién nang lyuc tu hoc cia HS.

Tinh hinh van dung day hoc B-L trong day hoc hoa hoc: Vi cau hoi nay, c6 50% GV da
biét dén mo hinh day hoc két hop nhung chwa ap dung vao thuc té giang day. Bén canh d6 co
27,3% GV chua biét dén md hinh nay nén chua 4p dung vao day hoc.

Khi héi Vé viéc Thuce hién van dung day hoc B-L, thay/cé sé thuwc hién nhw thé nao, két qua
cho thiy: Pa sb (95%) cac thay c6 déu tra 101 1a vira day trén 16p két hop voi day hoc truc tuyén.
Nén tang truc tuyén cac thiy, c6 cung cap la: ~Zoom, Google Meet, mot sb GV giao bai tap, tai
lidu hoc tap trén Google Classroom. C6 mét sé it GV dung cong cu khac: Microsoft Team.

Diéu tra vé Nhitng khé khan ciia GV khi day hoc E-L trong thoi gian thyc hién gidn cach
xa hoi vi dich Covid-19, két qua dugc thé hién ¢ Bang 2.

Béang 2 cho thay: da s6 GV chon duong mang kém, thinh thoang nghén mang chiém
95,5%. Thong tin trén mang mién phi it, chi yeu la ban quyén va phai tra phi (81, 8%). GV ciing
chua sur dung nen tang cong nghé thanh thao dé day hoc va khong klem soat triét dé hoc sinh
hoc tap déu c6 s6 GV chon cao (77, 3%). Pé soan bai day truc tuyen ton thoi gian cua GV ciling
c6 45,5% GV chon. Con lai cac phuong an khac, s6 GVchon chiém tir 22,7 - 31,8%. Diéu nay
cho théy c6 rat nhiéu tré ngai cua viéc day hoc E-L. Bén canh do, cac truong chua cé nén tang
tryc tuyén on dinh dé quan Ii hoc sinh (90, 9%) ctng 1a m6t kho khan cho GV. Nguyén nhén c6
thé do GV khong thuong xuyén day truc tuyén ma chi sir dung CNTT nhu mét cong cu hd tro
cho day hoc. Céc nén tang cong ngh¢ lién tuc d6i mai cho nén GV khéng kip cap nhét hodc cac
nén tang quan Ii hoc tép phai c6 ban quyen chi phi 16n nén ciing khong co diéu kién dau tu co
s& vat chat. Ngoai ra, GV con c¢6 rat nhiéu cong viéc khac nhu chuan bi ho so, kiém tra, danh
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gia nén khong co nhiéu thoi gian dé dau tu 9h0 viéc soan bai day E-L. Mat khac, viéc kiém soat

hoc sinh hoc tap E-L ciling khé khan nén chat luong hoc tap E-L chua hi€u qua cao.

Bdng 2. Nhitng kho khdn ciia Qido Vién khi day hoc E-learning trong thoi gian gian cach xa hgi
(c6 thé chon nhiéu phwong dn)

Khoé khiin cia gido vién S6 GV Tilé %
Nhiéu thong tin trang 1ap, khong chinh xac 7 31,8%
Da s6 website 12 ngon ngir nuwdc ngoai 5 22,7%
Thong tin trén website khong du dap tng muc dich day hoc 7 31,8%
Théng tin mién phi chiém phan nho so véi ban quyén 18 81,8%
Khong tim thiy thong tin trén website 6 27,2%
Sir dung cac nén tang cong nghé chwa thanh thao 17 77,3%
Duong truyén mang con kém, thinh thoang nghén mang 21 95,5%
Tén thoi gian soan bai day E-L 10 45,5%
Khong kiém soét triét dé hoc sinh hoc tap 17 77,3%
Chua c6 nén tang truc tuyén 6n dinh 20 90,9%

Diéu nay cho thay rang néu dich kéo dai, phai han ché tiép xuc truc tiép, day hoc B-L chi
thuc hién dugc phan day hoc E-L ma khong thyc hién duoc phan day hoc truc tiép thi s& gip
kho khan va khong hiéu qua. Dac biét di voi mon Hoéa hoc, ki nang lam thi nghiém va nhiing
ki nang can thiét khéac, cac hoat dong dé hoc sinh dugc trai nghiém khac s& khong thyc hién
duoc. Muc tiéu gido duc co thé s& chua dat nhu mong muén.

* Phiéu héi ciia hoc sinh

Bing 3. Thoi gian sie dung internet trong ngay ciia hoc sinh Trung hoc phé thong

Thoi gian truy cip trén ngay cia HS S6 HS Tilé %
Khoéng truy cap 0 0%
Duéi 1 gio 19/158 12,04
Tu 1 -3 gio 125/158 79,10
Trén 3 gio 5/158 3,16%

Két qua 6 Bang 3 cho thiy 100% HS co sir dung internet, 0% hoc sinh khong truy cép
internet. SO HS st dung internet ttr 1 - 3h chi€ém phan 16n (79,10%). Pi€u nay cho thay HS
thuong xuyén sir dung internet.

Khi duoc héi vé Cac thiét bi cong nghé va murc do s dung cac thiét bi cia I:IS s dung cho
viéc hoc tdp, két qua cho thay: 100% HS thuong xuyén st dung Smartphone d€ tra ctru thong
tin. Ti 1¢ thoi gian truy cép internet 65% cho giai tri, va chi ¢6 35% cho hoc tép va nghién ctru
bai hoc. Khoang 70% HS hau nhu khong bao gio sir dung cac thi€t bi cong nghé khac nhu: may
quay phim, may anh, Ipad. Qua d6 cho thay cac thict bi cong nghé khong con xa la gi véi HS.

Muc dich sir dung cdc phuong tién cong nghé cia hoc sinh: Trong sb két qua diéu tra: da
s6 HS (89,3%) déu str dung email dé doc, trao d6i thong tin qua mang. Phan 16n s6 HS (58,9 %)
déu sir dung dién thoai dé quay video, chup anh, luu giit tai liéu. Rét it HS trao d6i kinh nghiém,
thiac mic van dé hoc tip qua dién dan. Piéu d6 cho thay mic do twong tac trong hoc tip qua
viéc sir dung cong nghé thong tin con han ché.
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Cac khau chudn bi bai va tiép thu bai cia HS: Két qua cho thay da sb HS (41, 8%) col
trong viéc tiép thu bai méi tir GV, chua thyc sy chu dong tiép thu kién thuc tir cac ngudn tai
lidu, hoc lidu. S6 it HS nhan thay viéc tiép thu kién thuc tir GV sau d¢ tra curu tai ligu lién quan
déu khong mang lai hiéu qua tich cuc cho ban than. Nhu vay, can thay d6i phwong phap cia GV
va cach day cta GV sao cho HS tich cuc bay t6 y kién, thic mic ctia ban than.

Cdch thirc hoc hiéu qua givip phat trién nang liee tw hoc cho HS: Két qua cho thiy 61% HS
cho rang HS tu tim hiéu kién thirc dudi sy hudéng dan cia thay 1a rt quan trong, nhung nhu vay
chua phat huy duoc tinh tich cuc va cha dong cua ho. S6 lugng HS nhén thiy viéc thao luin
trén 16p va thuc hién nhiém vu thay giao s& phat huy dugc hiéu qua cao chiém 100%.

Khai niém hoc tdp E-L, hoc tdp B-L va trdi nghiém hoc tdp B-L: Trong s cac HS duoc
diéu tra: S6 HS duoc hoi da duogc biét dén khai niém E-L 1a 58,2%, trong d6 c6 9,5% da duoc
hoc trén hé théng va 11,4% tham gia 1am thir dé thi va hoc ngoai ngir, tin hoc. Pa sb HS (81%)
déu c6 nguyén vong dugc tham gia trai nghiém B-L. S5 HS con lai khong mudn hoc B-L ma chi
mudn hoc tryc tiép.

Kha ndng twong tdc ciia HS khi tiép cdn céng cu Google Classroom: Két qua cho thiy hau
hét cic HS déu co kha ning thich ung va st dung tt véi cong cu nay nhu: ding nhap, nhan
nhiém vu va thuc hién nhiém vu hoc tp. Tuy nhién, cac HS déu c6 han ché vé kha ning tuong
tac. C6 11% HS Khong biét thyc hién thao tac trao d6i thong tin. Diéu nay cho thay cac HS chua
c6 thoi quen tuong tac voi nhau ciling nhu tuong tac voi GV.

Bing 4. Nhitng khé khan ciia hoc sinh khi hoc E-learning (cé thé chon nhiéu phwong dn)

Kho khan ciia hgc sinh S(?SIQ)S Toi/: ¢
Khéng biét truy cap website hoc tap/internet. 3 19
Pa sb website 1a ngdn ngit nudc ngoai. 15 9,5
Chi phi thué duong truyén 16n/thiéu thiét bj cong nghé. 45 28,5
Khong tim thay thong tin trén website. 6 3,8
Nhiéu thong tin khong chinh xac, tring lap. 58 36,7
Puong truyén mang con kém, thinh thoang nghén mang, truy cap cham. 100 63,3
Mét méi khi hoc truc tuyén nhiéu. 130 82,3
Bi phan tan chu y. 120 75,9
Tuwong tac véi GV, HS khéc it. 88 55,7
Chua c6 nén tang truc tuyén 6n dinh. 123 77,8
Khéng tré ngai. 28 17,7

Bang 4 cho thdy hoc sinh gip nhiéu kho khan khi hoc E-L, ddc biét c6 mot sé kho khin
nhu dudng truyén mang kém, thinh thoang nghén mang, toc do truy cap cham chiém 63,3%, s6
hoc sinh cho rs‘“mg hoc truc tuyén nhiéu sé th.'?iy mét moi (82,3%), nhiéu hoc sinh bi phan tan chi
v (75,9%). Mat khac, hoc sinh thiy twong tic véi gido vién it va tuong tac vdi hoc sinh khac
cing it (55,7%). Vi vdy cac hoat dong trén 16p khi hoc truc tiép bi han ché nhiéu nén hoc sinh
dé bi phan tan, hay budn ng, mat tap trung. Do véy, doi hoi gido vién phai thiét ké bai day phu
hop, thoi gian vira du dé cho hoc sinh hoc thdy hdp din ma khong bi phén tan sy chi y. S6 hoc
sinh khong biét truy cép internet rat it (1,9%). Diéu nay cho thiy hau hét hoc sinh déu biét truy
cap website va internet dé hoc tap (98,1%). Thong tin mang khong chinh xac va trung 1ap cling
duoc 36,7% HS duoc didu tra chon. Mit khac, truong chua ¢ nén tang truc tuyén 6n dinh nén
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gy kho khin cho hoc sinh khi hoc tap truc tuyén (77,8%). Cac phuong an khéc ciing c6 sO
nguoi chon chiém 3,8 - 28,5%. Piéu nay chimg t6 da sé HS biét va st dung cong nghe tot. Mac
du vay van co 17 ,7% hoc sinh thay hoc E-L khong tré ngai gi. Diéu nay chi ra ring mot s6 HS
thich hoc truc tuyén.

Giai phap cho HS khi gap van deé kho khan trong hoc tap: Da s6 HS (79,6%) déu chon giai
phap truy cép internet dé giai quyét van dé hoc tap tirc thi. Pay 1a kho hoc liéu vo cung phong
pha dé HS tim kiém, lya chon thong tin phu hop. S6 lu(mg HS goi dién hoi GV rat it do kha
ning tuong tac ciia GV - HS van con han ché, can giai phap khic phuc mbi quan hé nay. Cén
cai thién bai giang dé hoc sinh thiy hung thu va tap trung nghe giang, tang tuong tac. Can tao su
thoai mai cho hoc sinh khi gip kho khan mudn hoi co hodc cac ban trong 16p. Mot s6 gia dinh
chua du phuong tién cong nghé, chua dap ing duoc yéu cau hoc E-L. Vay can c6 giai phap gitp
d, hd tro cac gia dinh kho khan dé hoc sinh ai cling ddy du thiét bi sin sang hoc tap E-L khi
can thiét, dic biét trong bdi canh dich bénh Covid-19 dang cing thing.

Trong cic nghién ciru gan day, viéc thuc thi mé hinh B-L bat ddu dugc nghién ctu dén,
dac biét khi c6 dich bénh Covid-19, thuc hién yéu cu cia Chinh phu, nhitng noi c6 dich déu
thyc hién gian cach xa hoi. Theo do, nguoi hoc khong duoc dén 16p hoc truc tiép, cac truong
pho thong déu phai day va hoc truc tuyén. Trude khi trién khai dong loat, day hoc E-L duge cho
rang ¢ nhimg wu diém vuot troi, cong cu hién dai, hoc sinh thich tha vi c6 sy thay doi, giam chi
phi hoc tép,.. . [8]. Nhung trong bdi canh dich bénh nhu hién nay, khi cac nha truong chua san
sang chuén bj co s¢ vat chat, khong gian mang, nén tang céng nghé chua dap tmg dugc yéu cau
day va hoc truc tuyén thi ngudi hoc gip rat nheu kho khén ca chu quan va khach quan: nguoi
hoc thidy mét moi, thiéu tap trung, dudng truyén mang cham, truy cap thuong nghén, hoic bi
gian doan, bai giang cling bi gian doan, nguoi hoc it dugc twong tac voi nguoi day,... [9, 10]
Ngoai ra con mot sb nguyén nhan khac: nhidu gia dinh con kho khan chua c6 diéu kién da dé
con hoc tap. Phy huynh, HS, GV déu lung ting khi tiép can véi nhidu cong nghé day hoc mai,
nhiéu phdn mém mdi,... [9] d6 13 nhitng kho khin cho ca ngudi hoc, cho ca ngudi day, cho ca
phu huynh hoc sinh. Chua ké dén sirc khoe tAm than cac con bi anh hudng khi tiép xtic vdi cong
nghé nhiéu [9, 11]. Cac nghién ciru nay nghién ciru nhitng khé khin cia sinh vién trong bdi
canh hoc tryc tuyén vi dich Covid-19 ciing trung voi nhu’ng kho khin cia HS THPT qua phan
khao sat trén cua ching t6i. Chinh vi vy can phai c6 giai phap ddng bd khic phuc nhitng kho
khan nay dé day va hoc dap ing dugc nhitng van de trong bbi canh méi. Str dung mo hinh hoc
tap B-L giira truyén thong (truc tiép) va E-L dé thay thé day hoc E-L. M6 hinh nay theo nhiéu
nghién ctru s€ phat huy duoc nhitng uu diém cua day hoc truc tiép, day hoc E-L déng thoi khéc
phuc duoc nhitng han ché cua day hoc E-L [5, 6].

Nhirng wu diém ndi trdi ctia hinh thirc B-L so v6i E-L nhu sau:

- Nhitng budi hoc truc tiép trén 16p cho phép GV giai thich cc hién twong hoéa hoc phirc
tap, triru tuong dé HS dé hiéu;

- Mon hoc Héa hoc can rén luyén cho HS céc ki ning lam thi nghiém, cac thao téc lip dung
cu thi nghiém, quan sat hién tuong, hay nhiing hoat dong can van dong khac (viét bang, ki ning
thuyét trinh trudc ca 16p) duge 1am tryc tiép trén phong thi nghiém;

- Mot s cac hoat dong hop tac nhom, lam thi nghi€ém nhém, chia sé vdi cac ban trong
nhoém dé hoan thanh nhiém vu hoc tap;

- Sau khi hoc tryc tiép, HS c6 thé van dung cac ki ning Ve CNTT, cac ung dung cta cong
nghe trén cac nén tang khac nhau dé thyc hién cac bai tap vé nha, cac dién dan tryc tuyén do
giao vién ma, co thé trao ddi moi luc moi noi, 1am bai tdp moi lic moi noi trén may tinh, trén
dién thoai thong minh;
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- GV c6 thé cung cip tai liéu trén 16p hoc truc tuyén trudc hodc sau budi hoc truc tiép cho
HS bang nhiéu hinh thirc: bai gidng text, bai giang video, chén cac hinh anh sdng dong, chén
nhac, chén cac cau chuyén thi vi vé hoa hoc, cac thi nghiém 2o, ...;

- GV c6 thé thiét ké h¢ thong bai tap kiém tra danh gia bang nhiéu hinh thirc va dat ché do
tu dong rén cho HS co thoi quen ndp bai dung han, 1am xong co thé biét diém ngay va theo doi
dugc HS c6 tuong tc trén hé théng hay khong.

* Pé xudt gidi phdp khdc phuc khé khan khi day va hoc truc tuyén/két hop

Qua phan tich, danh gia két qua diéu tra ¢ trén, chung toi dé xuat mot sd giai phap cho
truong THPT Thuan Thanh 1 va 2 nhu sau:

Pay manh day va hoc B-L (day va hoc tryc tuyén két hop day va hoc truc tiép) dé tranh
hoc tryc tuyén nhiéu; Bdi dudng thuong xuyén ning lyuc sir dung cong nghé thong tin trong day
hoc hoa hoc cho GV d sir dung thanh thao cac cong cy, cac nén tang tryc tuyén, tranh nham
chan déi véi HS; Thuong Xuyén thay ddi cong cu klem tra, danh gia dé glam sat viéc hoc tap
cua HS; GV khi day tryc tuyen can soan bai giang ngan gon, c6 dong, hap dan dé gay himg thu
cho HS, thoi luong moi t1et hoc phu hop, tranh dé HS mat tap trung, phan tan sy chii y; Chuan
bi duong truyén mang tot dé day hoc B-L khong bi gian doan; Ting twong tac v4i HS va GV,
tuong tac HS v&i HS bang cach giao nhiém vu hoc tip ca nhin, nhiém vu nhom dé phat trién
nang luc tr hoc cho HS; Van dung cac hinh thirc hoc tap da dang, phuong phap day hoc tich cuc
dé phat trién nang lyc tw hoc cho HS; Truong hoc can sém c6 nén tang cong nghé day hoc truc
tuyén 6n dinh. Nghién ctru van dung nhitng nén tang mién phi, d& st dung cho GV va HS giam
ap luc kinh phi cho GV va HS; Tao ngudn tai liéu truy cap trén web hodc internet mién phi cua
nha truong dé HS dé dang tim kiém hoc liéu; Truong THPT Thuan Thanh 1 va 2 can c6 bién
phép ho tro vé tam i, strc khoe tdm théan cho nguoi hoc, dac biét ddi vé6i hoc sinh phé thong; Co
chinh sach hd tro hoc sinh chua c6 diéu kién vé thiét bi cong nghé dé hoc sinh duoc hoc tap tdt
nhat; Béi voi day hoc moén Hoa hoc, thiét ké cac thi nghiém that ctia hoc sinh bﬁng cac thi
nghiém thuc té ao 3D 1a giai phap tam thoi khi HS chua dugc dén truong hoc truc tiép. Hodc
lwa chon, thay thé mot sb thi nghiém trén phong thi nghiém/trén 16p bang cac thi nghiém HS co
thé 1am dugc tai nha (cha y tinh an toan cta thi nghiém khi 1am tai nha).

3. Kétlun

Nhiéu co s& giao duc, truong hoc ¢ huyén Thuan Thanh, tinh Bic Ninh dang phat trién
manh hinh thtc hoc tip truc tuyén E-L 14 hinh thirc dao tao va hoc tdp phu hop véi giai doan
dich bénh hién nay & tat ca cdc mon hoc. Qua nghién ctru thuc trang trang hoc tap moén Hoa hoc
theo md hinh Blended learning & mot sd truong phd thong tai huyén Thudn Thanh, tinh Béc
Ninh hién nay vdi cac phiéu hoi ctia gido vién va hoc sinh vé thoi gian str dung internet trong
ngay, nhig khé khan khi day hoc E-learning trong thoi gian gidn cach xa hoi, chung t6i di dé xuat
cac giai phap khic phuc nhitng han ché cua viéc day va hoc tap két hop.

DPé dam bao chét lugng day hoc ndi chung va day hoc héa hoc néi riéng ¢ huyén Thuan
Thanh, tinh Bic Ninh cin ¢6 mt hinh thire hoc tap hop 1i. D6 1a day va hoc két hop B-L. Véi
nhitng kho khin théng qua diéu tra va khao sat thuc trang khai thac va sir dung internet, B-L
phai dam bao muyc tiéu hd tro HS dat duoc két qua hoc tap tdt hon. Nguoi day can phai tao moi
truong hoc tap trong d6 HS duoc tuong tac; kich thich tinh ham hoc hoi, tinh chit dong hoc tap
ctia hoc sinh. Pong thoi, GV can dugc bdi dudng ning luc st dung CNTT dé ting phé véi bdi
canh Covid-19 kéo dai va phu hop véi xu thé méi trong giao duc hién nay.
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ABSTRACT

The reality of teaching and learning Chemistry according to the Blended learning model
in some High schools in Thuan Thanh, Bac Ninh city
during the Covid-19 epidemic and some solutions

Pham Thi Kim Giang® and Nguyen Thi Hue?
'Faculty of Education Sciences, University of Education, Vietnam National University, Hanoi
Thuan Thanh 1 High School, Bac Ninh city

Blended learning is being strongly developed and has a positive impact on teaching and
learning today. Especially in recent times, when the Covid-19 epidemic is becoming more and
more complicated and dangerous, teaching and learning in combination has been paid more and
more attention. The Blended learning model is optimally used between online and face-to-face
teaching and learning. The ability to meet the requirements of Blended learning is an issue that
is being studied by the whole society. The article evaluates the current situation of learning
Chemistry under the Blended learning model in some high schools at Thuan Thanh, Bac Ninh
and proposes solutions to overcome the limitations of Blended learning.

Keywords: Blended teaching and learning, Blended learning, the reality, solutions.
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