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DPANH GIA CUA GIANG VIEN, SINH VIEN VE THU VIEN, CO SO VAT CHAT
CUA TRUONG CAO PANG SU PHAM DIEN BIEN

Pham Viét buc - Truong Cao déng Su pham Dién Bién

Ngay nhdn bai: 25/11/2019; ngay chinh sika: 30/12/2019; ngay duyét dang: 10/01/2020.
Abstract: Lecturers and program content are necessary conditions to promote the quality of
education; The library system and college facilities also make an important contribution to
improving the quality of education. To meet the current learning needs, students must have
sufficient study and research resources before participating in class lessons. In addition, the system
of facilities for the learning and research process also needs to be improved and improved.
Therefore, it is necessary to study the situation and assessments of lecturers and students about the
library and facilities of Dien Bien Teacher Training College.
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1. Mé dau

Co s& vét chit (CSVC) - ki thuat treong hoc 14 nhiing
hé thdng céc phuong tién vat chat va ki thuét khac nhau
duoc sir dung dé phuc vu viéc GD-BT toan dién hoc sinh,
sinh vién (SV) trong nha trrong. CSVC - ki thuat cliia nha
truong (khéi cong trinh, nha ctra, san choi, thu vién, thiét
bi gido duc va cac trang thiét bi khac) la mét thanh t6
khong thé thiéu duoc trong qua trinh gido duc va day hoc.
Mic dii c6 nhitng bét loi vé vi tri dia 1i, kho khin vé diéu
kién kinh té... nhung Trudng Cao dang Su pham Dién
Bién luon danh sy quan tAm va dau tu phat trién cho linh
vuc CSVC - ki thudt cua truong, didu nay da gop phan
gitip nha truong ludn thyc hién duoc ké hoach, muc tidu
va hudng phat trién dé ra.

Dé dap ung tét nhu cau hoc tap hién nay, SV phai co
day @i ngudn tai lidu hoc tap, nghién ctru trudc khi tham
gia cac tiét hoc trén 16p. Bén canh d6, hé thong CSVC
phuc vu qué trinh hoc tip, nghién ctru ciing can duoc
hoan thién, ning cao. Vi vy, bai viét nghién ctu vé thyc
trang va nhimg danh gi4 cua giang vién (GV), SV vé thu
vién, CSVC ciia Truong Cao dang Su pham Dién Bién,
day s& 14 co so dé doi ngil can bd quan li nha trudng nhin
nhan, danh gia va c6 nhiing giai phap cu thé nham ting
budc ning cao chat lugng dao tao cua nha truong.

2. N¢i dung nghién ciru

Pé thyc hién muyc tiéu va dam bao chat luong do tao,
Truong Cao dang Su pham Dién Bién di chu trong dau
tw nang cap thu vién, CSVC, trang thiét bj phuc vy cho
hoat d6ng GD-DT. Pén nay, thu vién va CSVC vé co
ban da dap (tng moi hoat dong cua Nha truong. Nam hoc
2018-2019, nha truong d t6 chic khao sat liy y kién
danh gia cia 100 GV va 514 SV vé thu vién va CSVC.
Két qua cu thé nhur sau:

2.1. Déi Véi thu vign

Thu vién 1a mot trong nhitng thanh t6 quan trong, ¢6
tac dong tryc tiép dén chét luong dao tao va nghién ctu
khoa hoc. Dé phuc vu t6t chuong trinh dao tao, nha
truong da chu trong xdy dung va phat trién thu vién, dap
ung du tai liéu, sach bao, tap chi dé GV, sV cling tham
khao va hoc tap.

Thu vién ciia nha truedng gom 02 phong doc, 01 kho
sach duoc thiét ké khoa hoc, tién loi cho ngudi sir dung
vai dién tich 940m2, ¢6 41 may tinh két ndi mang phuc vu
ban doc tra ctru tai liéu hoc tap. Trang thiét bi cua thu vién
thuong xuyén dugc quan tim dAu tu; khong ngimg gla
tang vé s6 lugng va chat lugng; dam bao cac dleu kién vé
Vé sinh, 4nh sang, an toan phong chéng chay nd... Nam
2018, nha trudng da trang bi phan mém quan 1 thu vién.

Thu vién hién nay co: 8.009 diu sach véi 118.533
cudn. Trong d6, sach phd thong c6 455 dau sach (26.998
cudn); gido trinh ¢6 1.282 dau sach (53.896 cudn); sach
tham khao c6 4.854 dau sach (35.363 cudn); luan van,
luan an c6 53 dau (53 cubn); bao, tap chi co 1.246 dau
(2.044 cudn). Danh myc sach, tai liéu tham khao cua
Truong dugc dang tai trén trang thong tin dién ti
http://www.cdspdienbien.edu.vn; danh muc sach mdi
dugc dinh ki dang théng bao tai bang tin cta truong.
Hang nam, cin ¢ vao quy md nganh dao tao va dé xuat
caa GV, nha truong tiép tuc mua sim, b sung tai liéu
cho thu vién. Sé luong du sich mua tir 2014-2018 la
965 dau sach (8.226 cudn). Ngoai ra, Nha truong ciing
quan tim dau tu céc thiét bi, ing dung cong nghé thong
tin hd trg hoat dong ciia thu vién. Trude 2017, cong tac
quan li thu vién dugc thuc hién tha coéng; hién nay,
Trudng da trién khai phan mém quan 1i thu vién.

Trong cong tac phuc vu nguoi hoc: Thu vién da xay
dung noi quy, bang huéng dan tra ciru duoc niém yét
cong khai tai cac phong phuc vu. SV chii yéu muon tai
lidu theo I6p. S6 luong ban doc khai thac tai liéu tai chd
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khéng nhiéu, tir 2014-2018 tong s6 luot 1a 23.026, luot
ban doc dén thu vién. Poi ngll can bo thu vién gém: 01
can bo trinh do dai hoc va 01 can bé trinh do cao dang
chuyén nganh thu vién; 01 can bd thac si cong nghé
thong tin. Hang nim, thu vién déu to chirc cho cac 16p
huéng dan SV khéa méi khai thac thu vien.

thuc hanh Tin hoc véi 72 may tinh; 02 phong thyc hanh
Ngoai ngit voi 41 cabin/phong; 01 phong thuc hanh Am
nhac; 01 phong thuc hanh Maa 140m? 01 phong thuc
hanh Mi thuat 80m?. Céc phong thyc hanh, thi nghiém
c6 du trang thiét bi chuyén ding can thiét theo yéu cau
cua chuong trinh dao tao.

‘ Bdng 1. Két qua khdo sdt mire dp hai long ciia GV va SV
Vé Sy dap ung Cua sdch, tai lieu day - hoc theo yéu cau Cua chuong trinh dao tao (%)

sV
eV N g?%:l(em&cm Khoa Tu nhién | Khoa Xa hoi | Teng sy | oo Mond
Rét hai long 35,0 22,2 31,0 189 224 244
Hai long 50,0 623 48,3 59,1 59,9 583
Binh thuong 12,0 142 155 182 15,4 1438
Chua hai long 30 12 52 38 23 25

Két qua khao sat mirc do hai long cua GV va SV ¢
bang 1 cho thay: c6 82,7% GV va SV duoc hoi déu rét
hai long va hai long véi viée thu vién co di sach va tai
lidu giang day, hoc tap theo yéu cau ciia chuong trinh dio
tao (rat hai 1ong: 24,4% va hai long: 58,3%). Bén canh
do, ti 1¢ danh gia & muc binh thuong la 14,8% va chua
hai long 1a 2,5% (twong duong véi 15 nguoi).

Diéu nay cho thiy, thu vién
da dap ung tét nhu cau vé sach,
tai liéu cho GV va SV. Tuy
nhién, thu vién van phai tiép tuc 1.~

Két qua y kién danh gia ctia GV va SV & biéu do 1
cho thay: co 80,3% GV va SV duoc hoi tra 1oi rét hai
long va hai long (33.1% va 47.2%) véi viée phong thi
nghiém, thuc hanh dap tng nhu cau cia SV. Chi c6 3,4%
¥ kién chua hai long va tap trung chi yéu o SV.

2.3. Doi Véi phong lam viéc cho cdn bj, gidng vién va
nhdn vién co hitu

47, 2%

6 nhiéu sy du tu hon nira ca vé
SO luong dau sach ciing nhu so

1 3mam
lwong ban d6i voi sach va tai )

liéu tham khao trong nhitng nim ,
tiep theo nham dap wrng tot hon +

16,2%

nita nhu cau hoc tap va nghién T
ctu cia GV va SV. T

3,4%

2.2. Déi véi phong hoc, dign tich
Iép hoc, phong thuc hanh, thi
nghiém va trang thiét bi theo yéu
cau ciia chuwong trinh dao tao
Nha truong c6 30 phong hoc
li thuyét voi tong dién tich
2.618m?, trong d6 c6 23 phong
hoc stic chira 48 nguoi hoe/phong; 06 phong suc chira 80
ngudi/phong; 01 gidng dwong I6n 150 chd. Trong moi
phong hoc 1i thuyét c6 du ban ghé, bang, quat dién, dong
hd, méy chiéu; nhimg phong hoc rong 3 gian c¢6 hé théng
tang &m. Nha truong c6 13 phong thuc hanh, thi nghiém
dién tich 1.072m? gom: 06 phong thi nghiém Vat li, Hoa
hoc, Sinh hoc dap tmg 30 ngudi/lugt/phong; 02 phong

Rat hai long

Chwa hai
long

Hai long

Binh
thwdrng

M& hinh thuwe hanh thi nghigém

Biéu do 1. Mitc dé hai long vé sw dép vmg Ciia phong thi nghiém, thuee hanh

Nha trudng bd tri 55 phong 1am viée cho can bo, GV
va nhan vién véi dién tich 2.168m?, binh quan mdi ngudi
c6 14,2m? phong lam viéc; dién tich phong lam viéc/can
bd, GV va nhan vién co hiru cla trudng vugt dinh mirc
quy dinh hién hanh cta Nha nude. Cac phong lam viéc
duoc b tri hop 1i, khoa hoc, c6 bang tén don vi trugc moi
phong. Lanh dao nha trudng, truong cac don vi va GV
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trinh d¢ tién si déu co phong lam viéc riéng (06 tién si).
Trong cac phong lam viéc chung c6 day du trang thiét
bi, phuong tién can thiét theo quy dinh hién hanh, nhu:
ban ghé, tu tai lidu, mady tinh, mdy in, dién thoai, bang
biéu... Khoang 50% s6 phong lam viéc c6 may diéu
hoa nhlet d6. Hang nim, nha truong déu phé duyét ké
hoach cai tao phong lam viéc, mua sam trang thiét bi,
CSVC dé tang cudng phuong
tién lam viéc cho can bo, GV
va nhan vién.

Tuy nhién, bén canh uu
diém 1a ti I¢ trung binh dién
tich phong lam viéc/CBGV,
nhan vién vuot dinh muac quy
dinh hién hanh, cac phong lam
viéc duoc trang bi day du cac
thiét bi pht hgp phuc vu cac
hoat dong chung va hoat dong
déc thu cua tung don vi thi mot
s6 phong lam viéc cua cac
khoa/td da xudng cip. Qua
khao sat GV va SV, c6 84,2%
tra 1oi rat hai long va hai long
vé viéc bd tri noi lam viéc; 15,8% tra 161 mac binh
thuong va & muc chua hai long 1a 0%.

2.4. Doi Vdi phong mdy tinh dwoc néi mang ddp g
nhu cdu hec tdp ciia nguoi hoc; c6 bién phdp hé tro
nguoi hoc tiép ¢an Véi cong nghé thong tin

Nha truong c¢6 03 phong may tinh véi 113 bd dugc
két ndi mang dap wng nhu cau hoc tap theo cac chuong
trinh dao tao; trong d6 ¢6 01 phong thyre hanh tin hoc véi
31 bo (khoa Ty nhién quan 1i); 01 phong thuc hanh tiéng
Anh ¢6 41 bd (khoa X& hi quan li); Trung tim Ngoali
ngit - Tin hoc - H3 tro hoc tap quan li 41 bo may tinh dé
phuc vu tra ciru va thyc hanh tin hoc. Tat ca cac phong
lam viéc cua nha truong déu dugc trang bi may tinh dap
g yéu cau cong viéc. Tong sb mady tinh phuc vu cong
tac quan li, diéu hanh 1a 77 b, gom: 61 bo may tinh dé
ban va 16 may tinh xach tay. Nha truong c6 khoang 1/3
may tinh d3 qua nién han sir dung theo quy dinh, hién
chura b tri dugc kinh phi mua méi thay thé. Bé dap ung
nhu cu sir dung méy tinh cta can bo, GV va nguoi hoc,
nha truong thudng xuyén thyc hién bao dudng, stra chira
va nang cap kip thoi.

Hé thong mang noi b cua truong ¢6 05 méy chi (01
quan li dao tao, 01 quan li trang thong tin di¢n tur, 01 quan
li thi trac nghiém onling, 01 quan 1i ho so cong viéc, 01
quan li thu vién) va 177 bo may tinh dugc két néi mang
cap quang; 01 may chii quan 1i dé thi khong két ndi mang.
Hé théng mang hoat dong 6n dinh, hiéu qua. Nha truong
dAu tu, sir dung phan mém quan 1i c6 ban quyén, nhu: quan
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li dao tao, thi online, quan li tai chinh, quan li nhan sy, quan
li van ban, quan 1i thu vién, quan li tai san khu vyc cac nha
lam viéc, hoi truong, giang duong, khu ndi tra (KNT),
Trung tAm Ngoai ngit - Tin hoc - H3 tro hoc tap. .. duoc
phu song wifi dé thuan tién cho can b, GV va SV tra ciu
va trao ddi thong tin. Cac phong thuc hanh may tinh c6 ndi
quy, hudng dan; 6 so ghi chép nhat ki sir dung.

M REt hailong
M Hai long
Binh thuréng

m Chira hai lang

Biéu do 2. Mitc di hai long vé phong may tinh két néi mang

Két qua khao sat mirc d6 hai long vé phong may tinh
két ndi mang (biéu do 2): c6 34,7% GV va SV danh gia
rat hai 1ong; 46,4% danh gi4 hai long véi viée nha truong
¢6 phong may tinh dwoc ndi mang dap tng nhu cau hoc
tap ctia GV va SV. Murc binh thuong va chua hai long
dwoc danh gia ¢ ti & thap, lan luot twong g 14 15,2%
va 3,7%.

2.5. Poi Véi Khu ni trii (dién tich va cdc diéu Kién dam
bdo sinh hoat cho sinh vién ngi triz)

KNT duogc xdy dyng trong khudn vién truong; c6 02
toa nha 4 tang danh cho SV Viét Nam, 01 nha 3 ting va
01 nha 2 tang danh cho luu hoc sinh Lao; tong dién tich
san la 3.838m? véi 97 phong & khép kin, c6 di 4nh sang,
6 Wifi, trang thiét b ti thiéu phuc vu hoc tp va sinh hoat
ctia SV, dap tng 100% nhu cu & i tri ctia SV; ¢6 phong
sinh hoat chung; thiét bi phong chay chita chay duoc trang
bi day du theo quy dinh. Tuy nhién, 02 toa nha 4 tang duoc
xay dung va khai thac str dung tir nam 1996 hién dang
xudng cap va viéc tu sira, bao dudng trang thiét bi phong
¢ (dién, nudc, quat. ..) dugc dap ung kip thoi. KNT c6 nha
an tap thé quy mo 420 chd, c6 cang tin, dich vy hoat dong
dam bao vé sinh, an toan thyc pham. Bé dap tng hoat
dong thé thao cia ngudi hoc & ndi tra, Nha truong xdy
dyng nha thi d4u bi sat, san cau 16ng, ciu may va b tri 14
bo dung cu tap thé thao ngoai troi.

Ban quan 1i KNT c6 06 ngudi, trong d6 ¢6 02 bao vé
luan phién thuong truc 24/24 gio dam bao cong tac an
ninh, trat tw cia KNT. Nham dam bao cong téc an ninh,
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trat tu, nam 2018 truong lip dat 10 camera an ninh & cac
toa nha; ban hanh N6i quy KNT; Quy dinh ra, vao KNT;
Noi quy phong & KNT. Nhdm d4y manh phong trao xay
dung méi truong song van héa, lanh manh trong SV noi
tr(i, trong nhimg nim gin ddy, nha truong thudng xuyén
t6 chtrc Hoi thi “Phong & kiéu miu” cho cac phong SV.

san bi st tai KNT; c6 02 ban bong ban. .. Hé thdng trang
thiét bi phuc vu hoat dong van hoa, nghé thuat va thé duc
thé thao gém: 04 bo tang am, loa, micro; hé théng deén
chiéu sang; dung cu thé duc thé thao. Hién tai, nha truong
dang trién khai thi céng Du 4n cong trinh phong hoc va
hoi truong 500 chd.

Bdng 2. Mic dé hai long vé chdt hieong nha ¢ va diéu kién sinh hogt & KNT (%)

GV v - - Toan truong
Khoa THMN | KhoaTunhién | Khoa X3 hoi Tong SV
Rét hai long 28,0 26,5 24,1 28,8 26,8 27,0
Hai long 57,0 57,7 60,3 56,8 57,8 57,7
Binh thuong 15,0 15,7 15,5 144 154 15,3
Chua hai long 0 0 0 0 0 0

Két qua khao sét tai bang 2 cho thay: co 84,7% GV
va SV duoc hoi tra 1oi rit hai long va hai long voi chét
lugng nha & ndi tri va cac diéu kién dam bao sinh hoat,
khéng co6 ¥ kién chua hai long.

V& co ban, hé théng san bai va trang thiét bi phuc vu
cac hoat ddng van hoa, nghé thuat va thé duc thé thao cua
nha truong d diy du, dat yéu cau. Tuy nhién, sin bong
d4 chua du diéu kién dap tng nhu cau thé thao cua SV.

60,0%

50,0%

40,0%

30,0%

20,0%

10,0%

0,0%

0,0%

Rat hailong

Hailong

Binh thurérng Chura hai long

Biéu do 3. Mic d§ hai long vé sy dap g Ciia sin bai
va trang thiét b phuc vu cdc hoat dong van hoa, van nghé, thé duc thé thao

2.6. D6i Voi siin bii v trang thiét bj phuc vu cic hogt
dong van hod, nghé thudt, the duc thé thao

Nha trudng hién c6 6.000m? san bai dung chung va
phuc vy céc hoat dong van hoa, nghé thuat va thé duc thé
thao. Trong d6, c6 nha da nang 1.133m?, 01giang dudng
I6n (150 chd) dién tich 250m?2, ¢6 01 sin khau ngoai troi
dién tich 120m? va 3.500m? la san tap gido duc thé chat
va gido duc quéc phong, san truong rong 3.000 m? co thé
t6 chirc cac hoat dong van hoa, nghé thuat. Co san bong
chuyén, sin cau 1ong véi tong dién tich trén 1.000 m2; co
khu thé thao ngoai troi Vi 14 b dung cu tap luyén va 01

Két qua danh gia mic do hai long ciia GV va SV
(xem biéu do 3) cho thy: 78,3% y kién duoc hoi hai 1ong
va rat hai long vai sy dap g ciia hé thong trang thiét bi
va san bai cho cac hoat dong van hoa, nghé thuat va thé
duc thé thao, dam béo dién tich khu thé duc thé thao theo
quy dinh. Ti I¢ hai long & mic trung binh 1a 21,7%,
khéng c6 ¥ kién chua hai long.

2.7. Doi véi quy hoach tong thé vé sir dung va phdt
trién co so vit chat cua Truong Cao dang Sw pham
Dién Bién
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Nim 2008, Uy ban nhan dan tinh da phé duyét cho
nha truong Quy hoach phat trién dén nam 2015, dinh
hudng dén nam 2020 (trong d6 ¢6 ké hoach phat trién
CSVC). Nam 2010, Uy ban nhan dan tinh ra quyét
dinh giao Truong Cao ding Su pham Pién Bién cho
S& GD-DT quan li. Can cir vao tinh hinh thyc tién,
niam 2013 Nha truong di ra soat, diéu chinh Quy
hoach, bao c4o co quan quan li cip trén. Nam 2017,
Quy hoach phat trién truong duoc dwa vao Quy hoach
phat trién cia GD-DT tinh Dién Bién giai doan 2016-
2020, dinh huéng dén nim 2030.

Nim 2014, Nha truong xay dung Ké hoach dau tu
CSVC giai doan 2016-2020. Hang nam, nha truong
xay dung Ké hoach dau tw CSVC va trién khai, cu thé:
Nim 2015 xdy méi bo sung nha KNT Lao 3 tang, nam
2016 déu tu xay dung cong trinh cai tao nang cap cac
hang muc phu tro giai doan 1; nim 2017 dau tu, ning
Cap cai tao cac cong trinh, si’Ia chira nha hoc bd mon,
KNT Lao, nha an; nam 2018 xdy dung cong trinh
"Phong hoc va Héi truong" quy mé 02 phong hoc 80
chd va Hoi truong 500 chd voi tong kinh phi 17 ti
ddng; cai tao, stra chira nha da ning, giang duong lon,
nha higu bd, nha lam vigc ciia cac khoa/td, khu vé sinh
nha giang duong.

Trén co so bién ché, chirc ning, nhiém vy ciia cic
don vi truc thudc, nha trudng da ra quyét dinh phan bod
CSVC cho cac don vi. Trong qua trinh t6 chiic thyuc
hién, nha truong quyét dinh diéu chuyén, bd sung
CSVC cho cac don vi. Tuy nhién, do cit giam dau tu
cong nén c6 nhirng hang muyc trong Quy hoach, ké
hoach phat trién theo timg giai doan cua nha truong
khong duoc phé duyét du an dau tu hodc cit giam so
v6i ké hoach ban dau: cong trinh “Phong hoc va Hoi
trudng” tong mirc dau tu theo ké hoach 1a 30 ti dwoc
thyc hién 17 ti; san giao duc thé chat - gido duc qudc
phong giai doan 2 chua duoc thyc hién. Bé khic phuc
nhitng kho khan vé kinh phi trong giai doan nay, Nha
trudng can tich cuc to chire cac dich vu dao tao dé tao
nguon kinh phi sy nghiép ting cuong thém kinh phi
sira chira, nang cdp CSVC va mua sam trang thiét bi.

Két qua khao sat muc do hai long cho thdy: co
82,3% ¥ kién GV va SV dugc hoi rat hai long va hai
long (34,7% va 47,6%) vé6i quy hoach tong thé vé sir
dung va phat trién co so vat chat cua Nha truong. Tuy
nhién van con 3,3% ¥ kién duoc hoi chua hai 1ong v6i
diédu nay.

3. Két luan

Thuc tién gido duc cua cac nude trén thé gidi va
nudc ta cho thay: dao tao “con ngudi méi’ * déap g
yéu ciu ngay cang cao, ngay cang da dang nham phuc
vu cho viéc phat trién KT-XH trong thoi ki CNH,
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HPH dit nudc tat yéu phai co nhitng CSVC - ki thuat
twong tmg. Riéng & nudéc ta, khi tong két kinh nghiém
cac trudng tién tién, nganh gido duc ciing da khang
dinh ring CSVC - ki thuat truong hoc 1a mot trong cac
yéu té hét suc quan trong. Trude thuc trang vé thu
vién, CSVC va y kién danh gia cua GV, SV, trong
nhitng nim hoc tiép theo, Truong Cao ding Su pham
Dién Bién can tiép tuc phat huy hon nira thé manh hién
c6 va xdy dung cac giai phap kha thi, phu hop véi diéu
kién thyc tién cia minh nhim ting cuong CSVC, trang
thiét bi tién tién, hién dai gop phan nang cao chat
lugng dao tao cua Truong, bdi chét luwong dao tao
quyét dinh sy ton tai va phat trién bén vimng ciia mot
nha truong.
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