
Ngan hang so: tam nhin den nam 2030 

An Phuong Di0p 
Khoa He thdng thong tin quan ly — Hgc vien NgSn hang 

Ngay nay, mdt tii khda dang dugc quan tdm la "ngdn hang sd" — mdt hinh thai ngan hang rdt khdc vdi trudc dd, 
hoan toan khdng cd tru sd, mgi nghiep vu dugc thuc hien true tiep tren khdng gian mang Internet. Rdt nhlgu td 
chuc ngan hdng khdng chi 6 \iet Nam md cdn tren todn thg gidi dang doc siic todn luc vdo hoat ddng sd hda, hay 
cdn ggi Id ehuygn ddi sd, dg nhanh chdng dua ngdn hdng tign tdi hinh thai nay, trd thanh nhiing td chiic tign phong 
vdi Igi thg Ccuih tranh vd cung ldn. Bai bdo nay tap tmng dua ra cdc vdn dg md ngan hang can quan tam trong 
cdng cudc xay dung ngdn hdng sd, cung nhu du doan ve su thay doi khdng chi ciia ngdn hdng md cdn ciia ed cac 
khach hang vdi su dnh hudng v6 eung manh me ciia cdng nghe thdng tin trong vong 10 nam tdi. 

1. Cac van de ngan hang can quan tam 
Theo bdo cao nghien eiiu mdi nhat cua KPMG nam 

2019, 4 van de chinh se anh hudng rdt ldn ddn viec 
cung cap cac dieh vu tai chinh cua eae td chuc, dac 
biet la ngan hdng, dd la: 

1.1. Dulieu 
KPMG nhdn dinh: "Nhiing ngan hang thanh cdng 

ciia nam 2030 se la nhiing ngdn hang bde thay trong 
viee eung cap cdc trdi nghiem khdch hang hudng du 
lieu (data-driven customer experience) tren tdt ea cdc 
kenh, vdi su hd trg manh me tu tri tue nhdn tao va 
robot tu ddng hda." 

That vay, trong thdi dai sd, con ngudi khdng chi lo 
giti chat nhiing tdi sdn hiiu hinh nhu tign bac, nhd eiia, 
do dac,... md edn phdi bdo ve cd nhirng thdng tin lien 
quan dgn minh, tu ho ten, sd chiing minh thu, dia chi 
nha, cho dgn sd dien thoai, email, neu nhu khdng 
mudn lien tuc bi lam phien bdi eae cudc ggi quang 
cdo, thu rac. Va tdt nhidn, thdng tin ve tinh hinh tai 
chinh ciia mdi ngudi lai cang quan trgng ban nua. Cd 
dieu, gan nhu mgi boat ddng cua chung ta ngay nay 
dgu cdn cd su hd trg cua eac thigt bi dien tu, dac biet 
la dien thoai hay may tinh. Ma mdt khi da tmy cap vao 
nhiing thiet bi nay thi, rdt tie'c phai ndi rang, mdt phdn 
hoae thdm chi toan bd du lidu ve chiing ta dgu dang 
bi mdt (hoac nhigu) td chuc cung edp djch vu nao dd 
tiiu thap, du ban cd cho phdp hay khdng. Hay ndi 
chinh xac Id ddi khi ban cdn khdng y thuc duge Id 
chinh minh da cho phgp. Do dd, viec quan ly dii lieu 
cd nhdn mgt each an toan trd nen cue ky khd khan. 

Trong bat ky thdi dai ndo thi quyen rieng tu vdn la 
tdi quan trgng. Cbii sd huu cudi cung ciia du lieu vg 
mdt ai dd van se la cliinh hg. Ngdn hang chi Id mdt td 
chiie giup khaeh hdng qudn ly nhiing dii lieu ed su 
cho phep ciia ho ma thdi, phai higu duge nguyen tdc 
nay thi ngdn hdng mdi ed thg giu dugc uy tin ben 
vung, nigm tin tuyet ddi trong long khach hang. 

1.2. Md hinh kinh doanh 
NhUng rdo cdn tmyen thong trong linh vuc cung cap 

edc dich vu tai chinh se bign mat vao nam 2030. Md 
lunh kinh doanh cua cac ngan hdng se tien tdi mdt 
budc phat trien mdi, dd la md hinh "ngn tang hda" 
(platformifieanon) trong ngdnh ngan hang nhOng nam 
gan day. Ngdn hang vd edc to chiic edng nghe sg phai 
bat tay vdi nhau dg chiem dugc Igi the canh tranh, dap 
ling dugc ky vgng ciia khdch hdng d muc cao nhat. 

Xu hudng nay da dugc chiing minh ngay tai thi 
trudng Viet Nam khi rdt nhieu ngdn hang dang dau tu 
manh vho viec phat trien cae "he sinh thai" dich vu 
(ecosystem services) eua rieng minh. Don cu nhu 
cudi thang 5/2019, VPBank da bat tay vdi BE Group 
(don vi dang sd huu vd phdt trign Ung dung ggi xe BE) 
dg phdt trign mdt hg sinh thdi tai chinh cdng nghe cd 
ten BePinancial, dem lai rat nhigu loi ich cho khach 
hang ed nhdn va doanh nghiep trong viee thuc hien 
cdc giao dieh thanh todn khi sii dung eac dieh vu ciia 
BE Group ndi rieng vd cac dich vu ngan hdng khae eua 
VPBank ndi ehung. (VPBank, 2019). 

1.3. Quy dinh 
Cac td chuc quan iy vd gidm sat tdi ehinh sg ddng 

vai trd ngdy cac quan trgng hon trong thdi dai sd. Bdi 
tigu chi hang ddu ciia khach bdng khi lira chgn mdt 
dich vu tai chinh ciia bat ky td chuc nao sg la uy tin. 
Ma dg bidt duoc chinh xac uy tin eua mdt to chiic, hg 
se dua trgn ke't qua danh gia ciia nhiing td ehue 
ehuygn nghiep. Vdn dg la lam sao dg cdc td chuc cd 
thg cap nhat nhung quy djnh, bd tidu chi ddnh gia cua 
minh mgt edch lien tuc, bat kjp vdi tdc do phdt trien 
nhu vu bao ciia cdc cdng nghe mdi, thu tiem dn 
nhiing nii ro rat khd du dodn. Digu dd ddi hdi nhiing 
td chuc qudn ly nay ciing phai dp dung edng nghg 
trong cae hoat dgng gidm sat eiia minh, nhung cdng 
cu ma ngudi ta goi la "regtech", vdi su ho trg manh 
mg eiia tri tue nhdn tao. 
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1.4. Cdng nghe 
Se khdng phdi Id qud Idi khi ndi cdng nghe se thay 

ddi tdng the bd m§t eiia ngan hang. Rdt cd the nhiing 
Udi nghiem dich vu ma chiing ta cd ngdy hdm nay se 
khdng cdn tdn tai vao nam 2030. KPMG da xay dgng 
mgt radau trong vdng 15 nam dg danh gid muc do dnh 
hudng ciia cdc cdng nghe mdi den nen kinh te' ndi 
chung va nganh ngdn hang ndi rieng trong tuong lai. 

KPMG cung dua ra du dodn ve 08 linh vge cdng nghe 
cd the anh hudng sau sac dgn mdi quan he giua khach 
hang va ngan bang tu gid cho tdi nam 2030, bao g&m: 

SII anb buong 
AL va ML sS tv dong lioa cac nil] ?m STI ma truoc dSy 

cflii iri tu^ eiia con ngiroi, kluen cSc dicli vu kMcli bnng 
dupe cai tien, lining da ken kliflng lo duoc gU] ve tir loT 
du?c phan tlcll. kha nang bao mjl diroc nang cao 

DTL £$ phan lau viec quan Iy dit heu gino d|cli cua 
khach hang, cung cap mot nen tang mo ban; [rang khi 
do, cong ngii^ cbnoi khoi sg dam bao l|ch su giao d|ch 
sS khong bao gio bi thay doi, bupc tat ca cac to chuc 
phai muib b^cli thong uu. 

Mat khau vi ma PIN s£ b) thay the hoan toan bdi cac 
each ihiic n h ^ dien sinh tiac hqc nhu bang kbuon mfit 
hay giong aoi, cho phep nguoi dung xac ihuc lien luc 
theo thoi gian thtrc o muc naag cao, 

Mting internet sieu toe dp gulp nguoi dung c6 the tai 
vk bang GB dft li?ii tren moi giSy, khi^n cho i'i?c ti-ai 
•ghjeni cac d|ch vu theo thoi gian th\ic duoc cai Ihien 
vo cung Ion 

Di^n loan dam may se giiip lo î bo nhihig rao can ve 
phan cung trong vife luu tnt va xii ly dS hfu. cho phep 
ngan hang co lh# cung cap dicb vv cho kbacU hAng lien 
l\ic mBi ngiy, tbong qua bat ky Ibiet bj nao c6 k t̂ noi 

Cac thiel b|deu siico kha ning ket not Intemer va xu 
ly dit hfu, vugt xa cac Ihiet b| lliong dang co hî n nay, 
cho phep cSc san pham va d]cli ni mang luili ca nhan 

Cac cong ngh^nay sg cho phep ngan hang co the hign 
tbl luong th6ng tin d6L diio ciia tile gidi ihuc, giup kbSch 
hang CO the ra quygl ffinh h i ^ qua hon. thfm cbi khong 
can phai den tr\Tc tiep ngan bang 

Cong tigh^ tinb loan nay si ciio phep ngan bang co 
the xu ly dupe lupng dft 1L?U khong 16 thu thap ve tu cSc 
thife biloT. botrocacc6ngngli?AIvaMLcothehogt 
dpiig nlianli hon 

cac cdng nghe nay khdng hoat ddng dgc lap (theo 
dang silos), ma se phdi hgp lien tue vdi nhau (inter
section) dg mang dgn hieu qua cao nhat eho ngan 
hang va khach hang. 

2. Sir anh hirdng manh me cua cong nghe 
Phai danh rigng mdt phdn de ndi vg su anh hudng 

manh mg ciia cdng nghe trong tuang lai. Ngay d thdi 
diem hign tai, chung ta deu thdy cdng nghg da len Idi 
vao tiing ngdc ngach eupe sdng cua minh nhu thd 
nao, khdng ehi rigng linh vuc ngdn hang. Cac giao dieh 
chuyen tign, thanh todn don gian deu da duge khdch 
hdng thuc hien bdng cac thigt bi dien tu nhu may POS, 
dien thoai hay may tinh, vdi gia tri mdi giao dich dang 
ngay cdng tang Ign, ti le thuan vdi miie do an toan cua 
eac ling dung ngan hang sd, tan suat ra qudy giao dieh 
ciia khdch hdng cung it di dang ke. Vd trong tuong lai, 
cdng nghe sd edn can thiep manh me hon nua vdo 
each chung ta sdng va giao tigp, khien cho mdi quan 
he giua khaeh hang va ngan hdng cd thg se thay ddi 
mai mai. 

Inlernet ian v^l (loT) 

(Quanlum Computing) 

Trong tuong lai, khu vge thuang m^i B2C se chung 
kidn mdt su thay ddi vd cdng ldn khi khdch hdng cd 
thg tu do chi tieu d nudc ngoai ma khdng phdi chiu 
bat ky chi phi ngoai hdi nao ca. Mgt loai ddng tign mdi 
se dugc hgp phap hda bdi cdc ngan hang tmng uang, 
dd chinh Id cdc dong tign sd, nhu Libra chdng han, 
d6ng nghia vdi viec cdc san phdm dieh vu cung phdi 
bign ddi theo. Vigc dua cac dong tien ndy vao luu 
thong se dem lai nhiing hieu qua to ldn cho nen kinh 
te' toan cdu, bdi cae giao dich se dugc xu ly theo thdi 
gian thuc mdt each tdt hon nhd dam bdo tinh minh 
bach (CPMl, 2015). 

3. Sir thay doi cua cac to chirc ngan hang 
Phdi khang dinh rdng, du ligu trong thdi dai ndy 

chdc chan sg la tai san cdt loi khdng chi ciia khaeh 
hang ma ciia cd ngan hang. Mgi dieh vu sg dugc cung 
cap dua trgn nhung du ligu ma ngdn hang thu thdp 
dugc tu khach hang, bao gom cd nhung du ligu phdn 
anh phong each sdng vd miie sdng. Se khdng phai la 
mgt dich vu cd nhiing chuc nang chung ehung va 
quen thugc cho tat ea mgi ngudi, ma la nhiing dich vu 
mang tinh ca nhan, dugc quang bd cd chgn lpc dgn 
tung khdch hdng muc tieu. De bdt kjp su phat trign da 
dang khdng ngung nay, cac nhd qudn ly cung se phdi 
thay ddi minh dg thich nghi va chap nhdn mue dd tu 
dgng hda ngay cang cao ciia cae loai hinh djch vu. 
Cae quy dinh se duge xay dung chii ygu dua tren cdc 
van de phat sinh thuc tg tai ngdn hang, chii khdng 
phdi tap Uung vao eac sSn pham nhu trudc day niia. 
Bdi cac ngan hang d thdi didm nay se khdng cdn ban 
nhiing sdn pham dan le, md la nhiing goi sdn phdm 
phii hpp vdi bdi ednh ciia tung khach hang cu the, ddn 
dgn nhiing phdt sinh vg phdp ly phuc tap md cae quy 
dinh rieng rg khd co the giai quygt dugc. Khdng clii 
thg, md hinh dieu hdnh hudng sdn pham eung se 
duac thay ddi theo each tiep can phdng, su giao thoa 
giua cde ITnh vuc, ngdnh nghg se ngay cdng trd nen 
pho bien, vi du nhu cdc ngan hdng tmygn thdng cd the 
kinh doanh cd bao hidm, hay cdc cdng ty vign thdng 
cung cd thg tham gia thuc hien chiie nang thanh toan 
nhu ngan hang. 

4. Sir thay ffoi cua khach hang 
Nhu cau ciia khaeh hang ddi vdi ngan hang trong ky 

nguygn cdng nghe nay ed the gdi ggn trong 3 ehii "S": 
i) Simple: Giiip hg tinh gian cugc sdng 
ii) Smart: Hieu hg thdng qua nhiing du li§u ma 

ngan hang cd, quan ly tai chinh cho hg va giiip hg dat 
dugc muc tieu 

iii) Secure: Bdo ve tien, danh tinh va dii lieu cua hg 
Ngdn hang se cdn thuc hien edc hoat ddng tai chinh 

CO ban ciia khdch hang nhu tiet kiem, di vay, ddu lu hay 
thanh todn mdt each nhanh ban va thdng minh hon. 
Trong khi dd, cdng nghe se khdng ngung iam md di vai 
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trd ciia ngan hang, khign cae boat ddng eua ngdn hang 
se bi dn dl trong cac "sieu ling dung", thu se gidp khdch 
hang thue hien mgi thao tac tai chinh ciia minh ehi vdi 
mdt cu cham vao bat ky liic nao, d bdt ky noi dau. va 
de nhUng san phdm eua minh dem lai trdi nghiem tuyet 
vdi cho khach hang, thi khdng cd each nao khac la 
ngdn hang phai thuc su higu ddi tugng ma minh phuc 
vu se thay ddi nhu the nao trong tuong lai. Bdi du cho 4 
ygu td quan trong da ban tdi d trdn (cdng nghe, dii li^u, 
cdc quy dinh hay su chuyen minh trong md hinh kinh 
doanh) cd anh hudng nhu the nao tdi ngdn hdng, thi d 
tmng tam eiia mgi van de, vdn sd la khach hang va trai 
nghiem eiJa hg. 

Thu nhat, each ma hg iam viec se khac di. Theo 
(KPMG, 2019), vao nam 2030, thg he lOX se chiem 
khoang 75% thi trudng Iao dgng. Sg co nhieu hon 
nhung nhan su Id phu nu, ngudi Idn tudi vd da sac tdc. 
Nhdn su sd ehuygn viec moi 3 — 5 nam. Hon the niia, 
92% cdng viec se yeu cdu cac ky nang sd. Ngn kinh te 
"gig economy", noi ma cae cdng vide tam thdi va ngdn 
han ehigm da sd, se ngay cang phat trien manh me. 
(Aaron, 2016) Sg ed khodng 50% sd ngudi lao ddng trd 
thanh cdc lao dgng tu do. 

Thii hai, cudc sdng ciia hg cQng rat khdc. Con ngudi 
vdo nam 2030 se iam viec nhidu hon va sdng lau ban, 
bed dieu kign y te eung nhu ve ngn tang cude sdng da 
tdt ban rdt nhigu, vdi su hd tro sat sao ciia cdng nghg. 
Cae ling dung theo ddi sue khde cd nhan hang ngay sg 
trd ngn quen thudc hon bao gid het. Mat trai ciia viec 
nay la ed thg se kbidn eon ngudi lo lang nhieu ban cho 
tudi gia ngdy cang ddi ra cua minh, di kem vdi dd la 
nhung khodn chi de duy tri siie khde. Dieu nay se khign 
cdc td ehiic tai chinh cdn tap tmng xay dung nhiing gdi 
bdo bidm nhan thg bdi trong tuong Iai, ngudn cau ve 
ITnh vuc nay chdc chdn se tang Ign. 

Thii ba, each hg giai tri cung khdng cdn nhu xua. 
Cugc sdng qua ban rdn khidn hg khdng edn qud nhigu 
thdi gian cho gidi tri. Cdc hinh thuc nghi ngai "tranh 
thii" se tang ldn. Hg se ed xu hudng chgn thu gidn 
bdng edch chay bd mot minh vdi mdt chide tai nghe 
bluetooth tren tai nhigu ban la tham gia vdo cac hdi 
nhdm the due thg thao thudng xuyen. Roi cdng nghe 
se trd thdnh mdt phdn khdng thg thigu trong cdc hoat 
ddng giai tri, vi du nhu Thuc tg do — VR hay live-
streaming chdng ban. Nhung dia digm du lich van edn 
nguyen so, khong cd ddu tich ciia "ky thuat sd" se trd 
ngn vd Cling hidm hoi. 

Tdm lai, buc tranh vg khach hang nam 2030 sg rat 
khdc nhung gi chung ta dang thdy ngay hdm nay, dae 
biet la thai do, su ky vgng va hanh vi ciia hg. Nhu cau 
ciJa eon ngudi se ngay cang phue tap va da dang hon, 
tuy theo bdi ednh cudc sdng ciia moi ngudi. Dd ciing 
la ly do vi sao ma mdi quan he giUa ngan hang va 
khdch hang lai quay vg quy tdc 1 — 1 nhu thQa ban 
ddu, bdi trong thdi dai ndy, tinh ed nhan hda duge ddy 
Ign cao nhat. Ngdn hang nao, td chiie nao nhan dign 

va ddp ring duge ygu edu cd biet ciia tung khdch hdng 
mdt each nhanh nhat vd thuan tien nhdt, thi Igi the 
canh tranh sg thugc ve ngan hang, td chiic ay. 

5. Ket luan 
Torn lai, cudc sdng ciia con ngudi ndi chung vd ngan 

hdng sd ndi rigng vdo nam 2030 se vd cung khac ngay 
hdm nay. Su can thiep manh me eiia cdng nghe, dae 
biet la AI, la khdng the chdi bd, keo theo dd Id vd van 
nhung tien ich nhung cung khdng thigu nhung nii ro 
khd doan. Cdc ca quan qudn Iy sg can nhanh chdng 
thich nghi vd xay dung nhiing quy djnh, nhiing bd tidu 
ehudn dugc chdp nhan trgn toan the gioi, nhdm iam 
phdng Iinh vuc ngan hang ndi rigng va nen kinh te ndi 
Chung. Dli lidu la tai san vd gia khdng chi eiia rieng tiing 
khaeh bang ma edn ciia mpi to chuc Uong xa hpi, 
khdng chi ngan hang, ddi hdi boat dgng an todn bao 
mat phai duge ehu trpng hon bao gid hgt. Ngan hang 
nao su dung va bao qudn dii lieu cOa khdch hang tdt, 
tinh gpn md hinh kinh doanh nhanh chdng va hgp ly thi 
Igi thg canh tranh sg thudc ve ngan hdng do./. 
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