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Thd gidi ngdy cang bung nd vd mang mdy tinh, con ngudi cd the nhanh chdng giao tidp vd kdt ndi vdi nhau dd 
ddng han thdng qua nhidu logi dich vu intemet. Ddy chinh Id didu kidn thudn Igi cho linb vuc Thuang mgi didn 
tu ngdy cdng phdt trien ban. Hien nay, Thuong mgi didn tu da trd thdnh mdt phuong lien giao dich quen Uiudc 
efla cde edng ty thuang mai ldn trdn thd gidi. Thudng mgi didn tfl cd khd ndng giflp ieh rdt nhieu chd nhflng 
ddanh nghidp cd Idn ldn nhd vd ngudi hudng Igi nhdt thudng Id khach hang. Khach hdng sd mua dugc sdn 
phdm re ban, nhanh hon, hidu qua ban vd thudn Igi hon, cdn doanh nghiep cd thd dua sdn phdm cfla minh 
den vdi thi trudng mdt cdeh nhanh nhat, bdn hang thuan lgi ban. 

1. ThuDiig mai flien tir la gi? 
Day Id vide lidn hdnh mdt phdn hay loan bd hogt 

ddng kinh ddanh bang cdc phuong Udn dien tfl. Mdt 
cdeh dd hidu hon thi thuang mgi didn tii chinh Id vide 
mua bdn sdn phdm hay djch vu thdng qua intemet vd 
cdc phuong tidn didn tii khdc. Cdc giao dich ndy baa 
gdm tdt cd eac hogt ddng nhu: giao dich, mua ban, 
thanh lodn, dat hdng, qudng cdo vd giao hdng... 

Bdn chat edt ldi dd web vd internet phdt trien trong 
tuong lai chi'nh Id thuong mgi. Cdc tmng tdm thuong 
mai trdn mang intemet sd xudt hidn. Nd sd giup cdc 
nha cung cdp sdn phdm tidp cdn trgc tidp vd nhanh 
nhat vdi ngudi tidu dung. Thdt vdy, hidn nay ngdnh 
Thuong mai didn lfl dang cd tdc dd phdt trien rdt 
manh. Hdu hdt cdc cdng ty bdn hang lap ndn ngdy nay 
da sd ddu la cdc cdng ty thuong mai didn tfl vd mua 
sdm qua mang dd trd thanh thdi quen hang ngdy efla 
nhidu ngudi Vidt Nam. 

Thi hudng thuong mgi didn tfl Viet Nam ngdy cdng 
phdt tridn manh md. LAZADA, Shopee, TIKI, v.v... la 
nhflng trang web thuong mgi dien lu hdng ddu vidl 
nam. Cd den hdng nghin lugt tmy cap mdi ngdy va 
thea dd Id hang nghin du lidu khdch hdng. Thi trudng 
thuong mgi dien lu chinh Id thj tnidng tidm ndng cho 
cdc doanh nghiep. Vi md hinh nay mdi xudt hidn nen 
vdn cdn nhieu bdt cap trong he thd'ng qudn ly va chdm 
sdc khdch hdng. Bdn canh dd Id nhung vdn dd lidn 
quan tdi qudn ly nhdn hang, qudn Iy nhdn Iuc. 

2. Giai phap cho cac doanh nghiep co the canh 
tranh fltfffc vdi nhung thirong hieu'ion 

2.1. Phat hien hd thdng giao dich dien hi toan didn 
Giao dich didn tu hay giao dich thucmg mai dien tfl 

Id vide mua hodc bdn hdng hda djch vu dugc lidn 

hdnh thdng qua intemet hodc nhting hang md khdc. 
Mudn canh tranh trong thi trudng thuong mai didn tfl, 
bat budc phdi cd website hodn thidn. Trang web 
thuong mai dien tfl cdn ddy dfl cdc tinh ndng vd cdc 
tien ich bd sung nhu: 1) Hd thd'ng don hdng; ii) Hd 
thd'ng qudn ly khdch hdng; iii) Hd thdng qudn ly nhdn 
hdng; iv) He thd'ng qudn ly bd phgn giao hdng. 

Tdi uu hda cdc tinh ndng giao dich dien tfl. D?ic biet 
trong vdn de thanh todn phdi ddm bdo tinh don gidn, 
thudn tidn khi giao dich. Bi Idm dugc dieu ndy, cdc 
doanh nghidp can phdi xdy dung mdt phdn mdm Uch 
hgp cde cdng thanh todn thdng dyng nhu Momo, viet
tel pay,v.v... dd ngudi dflng cd phuong dn lua chgn 
thanh todn nhanh chdng vd an todn. 

2.2. Thidt kd cua h^ng true tuydn than thidn vdi 
ngudi dung 

Giao didn cd dep tbi ngudi ta mdi cd himg thfl Um 
hieu thdm ve nd. Giao dien than thidn de sii dgng giflp 
ngudi dflng de dang tim kiem sdn phdm. Giao didn 
website edn cd cac muc phdn loai sdn phdm rd rdng, 
giflp khdeh hdng cd thd Iga chon, tim thay sdn phdm 
can thiet mdt each thudn Uen, nhanh chdng. 

Trang web thuang mai dien lu cdn quy chudn hinh 
dnh ve sdn phdm, ban che nhung rui ro khj mua hdng 
true tuydn ve chdt lugng. Lap trinh cdn tao cdng cu 
cho phep eac nhdn hdng cung cdp hinh dnh, video 
sdn phdm khdng gidi han tren trang web. 

Tgo didm nhan sdng tgo vd khdc biet cho website. 
Khdch hdng cdm thay thich Uifl hon se Uiudng xuydn 
lui tdi website cfla doanh nghidp de mua bdn UTIC 
tuydn. Website vua tien ich, vua sdng tgo se giflp 
ngudi dflng ghi nhd tdi Uiuang hidu doanh nghiep 
Didu ndy cdn giflp Uet kiem chi phi qudng cao. Ban cd 
the tao ddu dn cfla doanh nghidp vdi Uiiet kd Website 
ddc quydn. 



Hdu hdt khdch hang ddu sfl dung didn ttioai dd 
thgc hidn qua Uinh Um kidm sdn pham vd mua bdn 
trgc tuydn. Vi thd, de thdm phdn tidn ich trang web 
thuong mai didn tfl cdn dugc l$p trinh lu ddng hidn thi 
hang trdn mgi ndn tdng nhu: android, ios,v.v... 

2.3. Kip thdi ti^p nhdn vd giai quydt vdn dd cOa 
khach hdng 

Mdt hong nhung van de Idn nhdt eua khdch hdng 
khi mua bdn trgc tuydn dd Id chdt lugng sdn phdm. 
Website cfla ban cdn trang bi nhtrng Unh ndng nhu 
qudn Iy danh mue sdn phdm. Bdn canh do ddnh gid 
ehdt lugng sdn phdm dua trdn ddnh gid cua khdch 
hdng. Giflp khdch bdng cd cai nhin toan didn nhdt ve 
san phdm, tao do Un cdy cfla website. Doanh nghidp 
phdi gidi quydt mgi thac mdc khieu ngi cfla khdch 
hdng nhanh chdng, kip thdi. Bi Idm dugc didu nay 
bgn cdn phdi cd phdn mdm tich hgp trinh qudn Iy vd 
chdm sdc khdch hdng. Vide luu tru thdng Un vd hdnh 
vi mua hdng cfla khdch la co sd dd doanh nghidp dua 
ra nhting chien luge marketing hidu qua. 

2.4. Ma rang mang ludi truydn thdng 
Cdc hang thuong mgi didn tu Viet Nam hidn nay 

deu ket ndi vdi nhiing hang mgng xd hdi nhu face-
book, instagram, twitter, zaIo,v.v... Nhiing mgng xa 
hdi nay sd cung cap cho doanh nghiep nhting cdng cu 
cdn thidt dd tidp cdn khdeh hdng muc tidu. Ldm tdng 
luu lugng tmy cap vdo hang web cua doanh nghidp. 
Dd cgnh tranh dugc vdi nhting ddi thfl ldn, ban cdn 
xdy dung hd thdng thdnh vidn. Website cflng cdn phai 
Uch hgp tinh ndng kdt ndi cdc mgng xd hdi. Trang web 
thuong mgi didn tu can cd tidn I'eh bd sung nhu: hd trg 
tuvdn true tuydn vd hd trg da ngdn ngu. 

2.5. Ndng cdp he thong bdo mat thdng tin 
Nhflng thdng tin cua khdch hdng can dugc bdo mgt 

tuydt ddi dd bdo vd ngudi Udu dung vd bdo vd doanh 
nghidp. Khdng chi vdy he thdng du lieu cfla cde nhdn 
hdng cflng la nhtrng data quan trgng. Can cd nhflng 
bidn phdp de ngudi dflng cd thd Idy Igi tdi khodn trong 
trudng hgp bj mdt. Hodc qudn Iy vd bao mdt tdi khodn 
ngudi tidu dflng hanh hudng hgp bi dn cap tdi khodn. 

3. Khuyen nghj ca quan chirc nang 
- cdn hoan thidn khung phdp Iy cho phdt tridn 

thuang mai didn hi: Hidn nay, tgi Vidt Nam khung 
phdp ly ndi chung vdn cdn nhidu mdng trdng cdn phdi 
hodn thidn. Do dd, hodn thidn chinh sdeh, phdp ludt 
vd thuong mgi didn tfl, xdy dung hd sinh thdi cho 
thuang mai didn tfl vd kinh td sd la mdt ndi dung quan 
hgng cdn dugc xdc dinh dd dinh hudng phdt tridn 
thuang mai didn tfl trong thdi gian tdi. 

- Hodn thidn hg tang cdng nghd thdng Un: Vide 
hodn thidn, ddng bd vd ndng cao bg lang cdng nghd 
ndi Chung sd giflp bdo mdt thdng tin trdn mang dugc 
an todn, bi m§t vd thudn Igi cho khdch hdng. Ha tdng 
cdng nghd cbinh Id nhtrng con dudng cao tdc kdt ndi 

de cho cde ydu td phdt hidn cua thuong mai didn tu 
luu Uidng trong dd. Vide thuc hidn ndy ddi hdi su nd 
luc cfla nhieu bdn, edc Bg ngdnh vd dia phuong mdi 
cd thd tao ndn mgt ha tang hodn thidn, ddng bd cho 
phdt tridn thuong mgi didn tfl trong tuang lai. 

Bdn cgnh dd, cung cdn quan tdm den phuong thiie 
thanh todn didn tfl dang ngdy cdng phdt tridn vdi hdng 
Idat cdc ling dung thanh lodn cua cdc ngdn hdng. Tuy 
nhien hidn nay ngudi Udu dung cdn dang e nggi ve 
tinh Udn dung vd do bdo mat efla phuong thiic thanh 
todn ndy. Bdn canh dd su quan ly trdn phuong didn tdi 
ehi'nh Udn Id cdn chua thgc sg ddy dfl, chua nhdt 
qudn, dac bidt la trong giao dich thanh todn didn tfl 
xuydn bien gidi cdn nhidu bat cdp md chflng ta chua 
gidi quydt dugc. 

fie thuong mai didn tfl phdt tridn mdt budc cao 
ban, vide thanh todn tme luydn la ydu cdu tdt yeu. Dd 
lam dugc vide ndy, ngodi vide cdc ngdn hdng, cdc 
hung gian thanh todn hodn thidn vd mdt ha tdng thanh 
toan, cdn cd nhflng tdc nhdn, bidn phdp cu thd dd 
timg budc thay ddi nhgn thflc vd thdi quen ngudi lidu 
dung ddi vdi vide thanh todn khdng dung Udn mdt. 

- Hodn thidn ba lang logistics: Logistics la mdt phdn 
khdng thd thidu hong su phdt trien cua Uiuang mai didn 
tu va ehidm ly trgng khd ldn hong tdng chi phi don hdng 
giao dich thuang mgi didn tfl. Ngodi ra, hg tang vd ndng 
lue logistics cdn tdc ddng tdi sg thdnh cdng hay thdt bgi 
cfla mdt don hdng, tfl dd tdc dgng tdi su thdnh cdng hay 
that bai cfla mdt doanh nghidp. Su Hdn kdt gifla thi 
trudng vd ha tdng logistics sd giflp thdng sudt cac quy 
trinh phdn phdi, xudt khdu hdng hda, Udt kidm chi phi, 
thdi gian va ndng cao ndng luc canh tranh eho hdng hda 
vd eho doanh nghidp Viet Nam. 

- Gidi phdp vd thi hudng: Vd phia cd quan qudn ly, edn 
ho hg doanh nghidp phdn phdi hdng hda hong vd ngodi 
nude mgt cdcb hidu qua vdi chi phi thdp nhdt. Ngodi ra, 
cde CO quan qudn Iy cting cdn cd phuong dn hd trg 
doanh nghiep xudl khdu thdng qua thuong mgi didn tfl 
xuydn bidn gien nhdm ddy manh edc hoal ddng thuong 
mai didn tfl xuyen bidn gidi mgt cdeh bdi bdn hon, tgo 
didu kien eho daanh nghiep sdn xudt Viet da dang hda 
edc kdnh xudt khdu tai cdc thi tmdng nude ngodi./. 
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