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Nginh Du Ifch VigtNam phin diu chlnh thdc ttd tiiinb nginh kmh tgmdi nhpn nim 2030. 
Tuynhign, s^pbit trign mang tinh bgn vung ttong mue tigu niy ehi cd thg dat dupe ngu dit 
nd ttong dinh hudng ho^t dgng quin If nhi nude, nhit li giai doan thigt kg nhdng gii tri 
ttpng tim eia ngn binh cbinh phiic vy ttong mgt cbinh phu kign t^o hign nay. 
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The tourism industry strives to become a key economic sector in Vietnam by 2030. However, 
the objective of sustainable development can only be achieved in allotment with tbe state 
management onentations, especially tbe deBned core values ofthe serving public adminlsbatkin 
ofthe current enabling government 
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Mdt qudc gia phdt trien ben vting Idiach. Theo dd, ndm 2018, ngdnh Du lich 

phdi dua tren nen tang vd cd su da ddn Idiodng 15,6 trieu Ididch qude te vii 
gdn Icet gitia chinh tri, ldnh te vdi phuc vii trdn 80 trieu lugt Ididch ndi dia, 

van hda, xd hdi. Sti liia ehgn cua nude ta ve tdng thu tir du lieh dat 620.000 ty ddng'. 
nen kinh te thi trudng dinh hudng xa hgi Thdnh qua dd dua tren chidn luge phat 
ehd ngbia (XHCN), vita tudn thu ede quy trien cua ngdnh Du hch. Cu thd: 
ludt kinh te thi trudng, vita dua vdo su ddn a. Chien lupe phit trign eae ddng sin 
ddt, chi phdi bdi ede nguyen tdc vd ban chat pham du lieh 
XHCN. Bai viet de xuat nhung dinh budng chien luae phdt trign cdc ddng san 
ddi mdi trong boat ddng qudn ly nhd nude pham du heh tap trung nhu sau: 
(QLNN) de phat ttien kinh te du lieh mdt . D£,ng ̂  jn phgni du lich van hda hudng 
each ben vimg 6 nude ta hien nay. ,oi ^ j ^ phgni du lich gdn vdi di sdn. Id hdi, 

1. Chife lugrc phit trifa chCi ygu cua ijng nghe; 
ngdtih Du Hch Vi$t Nam hien nay 

Viet Nam dang vd se la mdt didm den bdp dan, an toan vd than thien eho du * PGS.TS, Hpc vien Hdnh ehinh Quoc gia 
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- Ddng du lich sinh thai chii trpng tdi 
sdn phdm du lich sinh thai ndng nghiep, 
ndng thdn, khdm phd hang ddng; 

- Ddng sdn pham du lich dd thj khai thdc 
gid tri vdn hda, ldi sdng, phdt trien sdn 
phdm du heh thdn thien vdi mdi trudng; 

- Ddng san pham du lieh bien ddo tap 
trung phdt trien he thdng khu du lich nghi 
duong bien tham quan; bd sung sdn phdm 
du lich - thd thao vd sinh thdi bien... 

b. Chign lupe phit trign cic vungdu lich 
Vdi chidn luge hinh thdnh 7 viing du lich 

ttong ed nude gdn vdi san pham dde trung, 
mang tinb nen tang trong kd hoach phdt 
trien ngdnh Du lich nude ta giai doan tdi, 
bao gdm: 

- Vung trung du mie'n nui Bdc Bg gdn vdi 
san pham du lich sinh thai ndi ddi vd tim 
hieu vdn hda ddn tdc thieu sd; 

- Vimg ddng bdng sdng Hong vd duyen 
hdi Ddng Bdc gdn vdi di san thien nhidn the 
gidi va nd'n vdn minh sdng Hdng; 

- Vimg Bac Trung Bd gdn vdi di sdn thidn 
nhien va di san vdn hda the gidi, di tieh ljeh 
sii each mang Vidt Nam; 

- Vitng duyen bdi Nam Trung Bd gdn vdi 
du lich nghi dudng bien, ddo; 

- Vitng Tay Nguyen gan vdi du lich sinh 
thai cao nguyen ddt dd va van hda ddn tdc 
thidu sd; 

- Vimg Ddng Nam Bd gdn vdi du Heh dd 
thi vd heh sii cdch mang Viet Nam; 

- Viing ddng bdng sdng Ciiu Long gdn 
vdi du lich smh thdi sdng nude, miet vudn. 

Nhuvdy, ed thd thay cdc ddng san pham 
du lieh dang duge uu tien phdt trien ndy se 
ddng hdnh vdi tien trinh cai cdch hdnh 
chinh d nude ta, lien quan mdt thiet ddn 
viec sdp xep td chiie bd mdy; sdp xep cde 
don vi hdnh chinh edp buydn, xa; tinh gian 
bien ch§ vd co cdu lai ddi ngit edng chtic, 
vien chirc ttong giai doan hien nay. Tir dd 

eho thdy, su cdn thiet phai nhdn dien cdc 
thdeh thlic tti dac diem, ddc thii ciia td chtic 
hdnh chinh trude yeu cdu cila cai cdch hdnh 
chinh citng nhu bdi canh eua ddt nude hien 
nay gdn vdi eung ed va hodn thien cdc 
phuong dien cua boat ddng du heh. 

2. Nhung dinh hudng ddi mdi qudn IJi nhd 
nude vl phdt trifo kmh tS du lich bfo vting 

a. Dinh hudng vghinh anh va sin phim 
du lich 

TTieo Nghi quyet sd653/2019/ UBTVQH14 
cua Oy ban Thudng vu Qudc bdi, ddng thdi, 
dita tren bdo cao cua 61 tinh, thdnh phd, ddn 
het ngdy 30/6/2019 dd cd 20/713 buydn vd 
623 /11.162 xd thugc (hen phdi sdp xep .̂ Viec 
thdnh lap, nhdp, chia, didu ehinh dia gidi, 
ddt ten, ddi ten, ndng cap don vi hdnh cbinh 
trong dia bdn tai cdc dia phuong se la mdt 
thdeh thlic khdng nhd de khdng ldm pha va 
su thdng nhat quy hoaeh ha tang kinh td - ky 
thuat, ha tang dich vu eung nhu nhifa boat 
dgng ddc thil cua ddn eu, nhdt la bao ddm 
tinh bdn vitng cua cdc "ddng san pham" vd 
"vimg du lieh" trong "xay dung chidn luge 
phdt triSn" du lich Viet Nam den nam 2025, 
dinh hudng den ndm 2030". Tii dd eho thdy, 
cde van de co ban ddt ra ve dinh budng boat 
ddng QLNN ddi vdi viee xac dinh hinh anh 
vd sdn pham du hch trong giai doan hien 
nay, dd Id: 

Thu nhat phdn dinh, ldm ro timg sdn 
phdm dae trimg, dac sdc, ddc thii, nhdm 
trdnh su trimg ldp giira ede vung, mien, dia 
phuong. Su xac dinh ndy se tao nen ddng 
san pham mang tinh be thdng, mang tinh 
so dd hda sdn phdm cd tinh nen tang trong 
su da dang, phong phd mang dam bdn sdc 
vimg, mien, trdnh duge nhimg manh miin 
lam md nhat thucmg hieu. 

Thuhai, dau tu phat trien sdn phdm du 
lieh dua tren thd manh ndi trdi vd hap ddn 
ve tdi nguyen du hch ciing nhu tdn trgng 
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yfiu td tu nhien va vdn hda dia phuong; sdn 
pham, thuong hieu gdn vdi lieh sir nhung cd 
chi dan vdi qua trinh thdnh lap, nhdp, chia, 
dieu chinh dia gidi, ddt ten, ddi ten, ndng 
cap don vi hdnh ehinh mdi trong dia bdn tai 
cae dia phuong. 

Thu ba, chu trgng cde sdn pham du lieh 
ddc tbii: ben eanh sii quan tdm dung miic 
ve thi trudng nhdm tao ra cdc chinh sdch 
thu hiit du khdcb trong ttmg miia, timg giai 
doan thi sit da dang ve san pham du lieh vd 
tinh tien ieh cting can dugc ddt ra. Du khdeh 
cdn duge ttdi nghiem vd thu hudng trong 
todn bd qud ttinh du heh tai mdi viing vd 
khdng dugc tdeh rdi vdi ling dung thdnh tim 
khoa hge - cdng nghe tien tien trong mdi 
trudng cdng nghe sd bien dai eua eude cdch 
mang cdng nghiep 4.0. 

Thu tu, hinh thdnh mdi lien ket viing 
nhdm phdt ttidn ddng bd, ehdt lugng va 
hieu qua mang tinh canh tranb qudc te 
trong bdi cdnh hdi nhdp sdu rgng ddi vdi 
san phdm du Heh. 

Thu nam, day manh quan ly chat lugng 
san pham du Hch bdng phan mem hien dai, 
song song vdi dd Id nang cao chat lugng 
ngudn nhdn lue, quan ly boat ddng du lich, 
xdy dung be thdng mang lien kdt giiia cdc co 
sd lim tni vdi cae eo quan quan ly d timg dia 
phuong, ling dung ede nghien citu ve du 
bdo, tde ddng mdi trudng cdng nhu cai each 
hdnh chinh ddi vdi boat ddng du Heh. 

Thu siu, xiic tien quang bd sdn pham du 
lieh, thdng tin du Heh ciia timg vimg phai 
dugc he thdng hda, lien thdng, ket ndi va 
ddng tai nhieu tren ede website chinh thdng 
eung nhu cdc tien ich ttong giao dich dien 
tu. Da dang hda cde kenh thdng tin de thu 
hut du khdeh dudi nhieu hinh thlic khac 
nhau. Day cting Id phuong thiie dang dugc 
dinh hudng cho cde ddi tupng du khach true 
tidp Itia cbgn tham gia boat ddng du hch da 

dang hda ve hinh thiic, hudng tdi sir phd 
bidn vS iing dung du hch didng minh. 

b. Dinh hudng chuygn ddi md hinh 
quin lynhi nude vi vin hda cdng vu dip 
ung phit ttign kinh tgdu lieh bin vimg 

Van dung cdc xu budng ddi mdi qudn ly 
edng vd nhiing nhiem vu mdi ddt ra trong 
nen edng vu trong giai doan hidn nay, nhdm 
dinh hudng cdc boat ddng du lich mang 
tinh ben vting, cd the thdy xu hudng ndy thg 
hidn nhu sau: 

Mdtli, de dn vdn hda cdng vu dugc coi 
Id CO sd quan ttgng de binh thdnh phong 
cdch irng xu, le ldi lam viec chudn mue ciia 
ddi ngii can bd, cdng chuc, vien chite Men 
nay. Van hda cdng vit dugc hieu Id mdt he 
thdng nhiing gid tri ve dao diie, trdch 
nhiem, ky luat, truyen thdng, phong cdch, 
bleu trimg, ngdn ngti... hinh thdnh vd chi 
phdi cdch ting xu vd giao tidp trong qua 
trinh xdy dung vd phdt triln nfa edng vu. 
Qua trinh trien khai ddng bd cdc quy dinh 
ve vdn hda cdng vu trpng tat cd edc nganh 
va linh vue se tap nen cdc gid tri eo bdn, cot 
ldi trong boat ddng dich vu du hch. 

Hai la, qud ttinh thiet ke td chtic theo 
hudng xdy dung khung ndng lire theo vi tti 
viee lam. Khung ndng lite la bdn md ta tdng 
bgp cac kien thuc, ky ndng, thdi dd ma mOt 
nhan sir can cd de hgan thdnh tdt edng viec. 
Tit anh budng cua khung ndng luc cac 
nhdm tren cua nen edng vu, doanh nghidp 
(DN) de dang dp dung tien Igi theo each 
ehpn lpc cde ndng lue cdn thiet va dî u 
chinh chp phii bgp ddc tbii eiia DN de co 
dugc ngudn nhdn luc thich ting trong linh 
vuc du lich. 

Ba li, chien luoc phdt trign ngudn nhan 
lite, sti dung va danh gid cdng ehue bao gdm 
ede hoat ddng nhu: phdn tich cdng viec, dit 
bag vd hoach dinh nhdn Iuc; thu hut, tuydn 
dung, ddo tao, bdi dudng, phat trign ngudn 
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nhdn lire theo kip ngn kinh td thi trudng; 
quan tri nhdn sit, bdo ddm chg dp, chinh 
sdch cdn bd; tao mdi trudng, digu kien ldm 
viee khich le edng ehiie tieh cue edng tac ddp 
ling yeu eau hgi nhdp qudc te. Tit hieu ting 
chien luge tren se tde ddng den each kien 
tap mdi trudng phu hpp, bag dam siic ben 
eua td chiie boat ddng trong Unh vuc du lieh. 

Bdn la, thuc bien cac chinh sdeh xd bdi, 
bdi le chinh sdch xd hgi giii vai trd dieu hda 
cde mdi quan he giiia loi ich vd trdch nhiem, 
quyen lpi vd nghia vu, cdng hign vd hudng 
thu cua mdi ed nhdn, tap the, edng ddng, 
tdng ldp vd giai edp trong xd hdi. Dieu ndy 
tac ddng den su hinh thdnh vd dinh hudng 
phdt trign DN ndi chung vd vdi ede DN du 
lieh ndi rigng. 

Nam li, xdy dung cdc gid tri truyen 
thong, bieu tugng ddn tde, edc gid tri dd 
cbinh la Idng yeu nude ndng nan, y chi tu 
lue tu cudng, tinh than doan ket, Idng nhdn 
di, khpan dung, trgng nghia tinh, hieu hge, 
cdn eii, lae quan... Ddy ciing Id ddng luc de 
tao nen cde binh anh, thuong hieu ciia cdc 
sdn pham, ldm tdng gid tri mang tinb ben 
viing eiia hoat ddng dieh vu du lieh. 

Sau la, tang cudng thiet lap cdc mdi 
quan he qudc tg, binh thdnh va trign khai 
cdc Higp dinh thuong mai tu do (FTA) da 
phuong vd song phuong, Hiep dinh Ddi tdc 
Toan dien vd Tien bd xuyen Thdi Binh 
Duong (CPTPP) cung nhu FTA Viet Nam -
EU (EVFTA). Cdc higp dinh ndy sg mang lai 
nhigu CO hgi mdi cho dinh hudng boat ddng 
DN, theo do, du lich nude ta cd nhieu co hgi 
hgp tac qudc te vd phdt trien phti hgp vdi xu 
the bdi nhdp qude tg hign nay. 

Biy la, dinh hudng edc mue tieu xd hdi va 
vi thg qudc gia, theo dd "Hodn thien thg che 
kinh te thi trudng dinh hudng XHCN, trpng 
tdm la tap lap mdi tnidng canh ttanh binh 
ddng vd cdi cdch hdnh cbinh; phdt ttign 
nhanh ngudn nhdn luc, nhdt Id ngudn nhdn 

lire chat lugng cao, gdn ket chat che vdi phdt 
trign vd iing diing khoa hpc - cdng nghe; xay 
dung he thdng ket edu ha tang ddng bd, vdi 
mgt sd cdng trinh hien dai"^, tit dd ddt ra ede 
giai phdp nhdm khoi thdng nhiing mit thdt d 
mdi giai doan edi each hanh ehinh tao ra cdc 
hieu ting ddt phd phdt trign ede ngudn lue xd 
hdi dua tren DN la nhtrng tru cot vekinh tg, 
uu tien nganh kinh tg khdng khdi, coi dd Id 
mdt miii nhgn ludn ddng hdnh eiing cdc 
mue tieu xd hgi, gdp phdn tiing budc dua vi 
the nude ta len tam mdi. 

c. Dinh hudng phit trign td ehue trpng 
cic doanh nghiep boat dpng du lich theo 
hudng ben vimg 

Cd nude bien nay cd 2.022 DN lii hanh 
qudc tg, vdi khoang gan 24.000 hudng dan 
vien, trong do 15.000 hudng ddn vien qudc 
te vd tren 8.400 hudng dan vign ndi dia, gdn 
300 hudng ddn vign tai digm*. Van de dat ra 
cho eae DN du Heh Id phdi tag ta nhiing gid 
tri edt ldi hpp thdnh nang lire phat trign bgn 
viing DN. Cu the: 

- Xde lap dugc mue tieu chien luge phdt 
trign ciia DN: DNcdnphdnddu vuon len vdi 
tdm nbin ngang tdm khu vitc; sii menh kgt 
ndi cdc gid tri; ttigt ly kinh doanb vdi khdeh 
hdng la trung tdm, chat lugng la linh bdn, 
bieu qud Id thude do; dao diic kinh doanb la 
uy tin vdi nha nude, uy tin vdi edng ddng, 
vdi khdcb hang; gid tti hudng tdilahieuqud 
vd nigm vui lan tda. 

- Xde lap vd chuan hda khung nang liie 
trong td chtic: khung ndng lite ndy bao gdm: 
chat lugng san phdm dich vu, hinh anh 
thuong bieu, ndng luc quan tri, ndng luc tdi 
chinh, nang luc td chtic phue vu, ndng luc 
cdng nghe thdng tin, nang luc marketing... 

- Xdy dimg vdn hda DN thich ting vdi 
todn cdu hda: trong sit canh tranb gay gdt 
ciia nen kinh tg thi ttudng vd xu hudng todn 
cdu hda, dd tdn tai vd phat trign, dich vu 
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phai hen tuc ddi mdi, sang tao va thay ddi 
cho phii hpp vai thuc te ben canh xay dung 
va duy tri mgt ne nep van hoa dac thii di 
phat huy duac nang luc va thuc day su dong 
gop cua tat ca mpi nguoi vao mue tieu 
chung cua td chiic, bao dam ducxc cac yeu 
to ca ban ve each the hien cua minh, nhu: 
su nhat quan cao, Idia nang thich ung, su 
tham gia, su menh DN. 

- Xay dung trach nhiem va cam k^t trong 
DN: xay dung trach nhiem va cam ket thong 
qua bp quy tic ling xu ciia DN, cac chinh 
sach ve vigc lam, che dp va moi truang lam 
viec. Can xac dinh trach nhiem voi mdi vi tri 
nhan su dua tren tru cot "Tri cao, tam rong, 
tam sang"; trach nhiem vol phat trien cua td 
chiic trong mdi quan he vol cong cupc cai 
each dat nuac la "Hop tac va chia se, cdng 
hien va khat vpng"; trach nhiem voi san 
pham va thuong hieu la: "Tien ich, tri tue, 
than thien"; trach nhiem voi phat tri6n 
nang cao chSt lupng ngudn nhan luc la "Tai 
nang, thong tue, tam huyet"; trach nhiem 
vol nang cao chat luong cupc sdng la: "Nu 
cu61vani6mtin". 

Ve trach nhiem va cam ket vol xa hpi thi 
DN du lich phai the hien nghia cii tieu bieu 
va cao ca, ton chi trong iing xu vol khach 
hang, tinh trung thuc trong quang ba va gidl 
thieu san pham. Ben canh do viec chii trpng 
den cai tien hoac ap dung khoa hpc - cdng 
nghe tien tien de giam thieu tac dpng tdi da 
den moi trudng cung nhu tac hai cho cpng 
ddng, day cQng chinh la nSn tang 6i DN 
tham gia vao phat trien kinh te ben viing. 
Trach nhiem con the hien d su nd luc su 
dung ngudn nhan luc tai ch6, de giai quyet 
cong an viec lam cho ngudi dan dia phuong, 
giiip nang cao dan tri, bao dam su dn dinh 
trong cpng ddng, phat trien kinh te dia 
phucmg, hau thuan ve an sinh cho cpng 
ddng tren dia ban. 

Dinh huong ddi mdi quan ly nha nude 
ddi voi su phat trien kinh te du lich hin 
vung cho thay r^ng, chien luoc phat tri^n 
nay khdng chi phu hap vai dac digm va 
ddng san pham tai nguyen viing kinh te, van 
hda, dia ly, khi hau ma cdn cd su gan ket voi 
cac mue tieu cai each hanh chinh tren cac 
llnh vuc, nhat la td chiic hanh chinh, thiet 
ke bp may va van hda cdng vu tii hoat dpng 
quan ly nha nuac de khdng ngiing hoan 
thien co che chinh sach nh^m huy dpng tdi 
da ngudn luc tai nguyen, tri thirc, tai chinh, 
ling dung khoa hpc - cong nghe va hpp tac 
qudc te, tao ra nhiing dpng luc manh me, 
sdm dat duoc n^n kinh te du lich ben vung 
trong giai doan tdiD 
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