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Ngay nay, ciing vdi su tang tmdng va phat trien manh ciia cac nganh kinh td, du Iieh da trd thanh ngdnh kinh 
td phd bien va miii nhgn d nhidu qude gia, trong do cd Viet Nam. Trong bdi canh hdi nhdp qudc td, cudc c^nh 
hanh giiia cdc nude tren thi trudng du Hch ngay cang gay gdt. De nang cao sire canh tranh trong phat trien du 
hch qud'c id, viec nhan thiic mdt each khach quan va rd rang diem manh da dat dugc va nhtmg didm ydu cdn 
tdn tai trong qua trinh phat trien la nhiem vu vd ciing quan trgng, Bai vidt da danh gia nhung didm manh va 
diem yeu eiia phat tridn du lich quoc td inbound cila Viet Nam, tir dd de xuat mgt so giai phap nhdm phat tridn 
du Ijch qud'c te inbound ciia Viet Nam trong bdi canh bdl nhap qud'c te. 

1. Tong quan ve tinh hinh phat trien du lich quoc 
te inbound ff Viet Nam 

Lich sii phat trien du Ijch Viet Nam dugc chinh 
Ibttc danh ddu tii ngay 09/7/1960 vdi su kien thanh lap 
Cdng ty Du lich Viet Nam thudc Bd Ngoai thuong. Tir 
do den nay, ngdnh Du lich da khdng ngimg phat tridn, 
ddng vai trd ngay cang quan trgng dd'i vdi vide phat 
tridn kinh td- xa hdi ciia qudc gia. Tir nam 2017, vai trd 
ctia nganh du lich cang dugc dd cao khi Nha nude dat 
muc lieu phat trien du lich trd thanh "nganh kinh te 
mOi nhgn" ciia Vidt Nam. Song song vdi do, trai qua 
nhidu nam phat tridn, chl sd nang luc eanh tranh cila 
du Ijch Viet Nam khdng ngiing dugc cai thien. Ndu 
nam 2011, Viet Nam chi xdp thu' 80/ 139 qudc gia tham 
gia xdp hang Ihi ddn nam 2019, Viet Nam da vuon len 
vi tri sd 63/140 qudc gia tham gia xep bang [Theo Bao 
cao cua WEF 2011 va2019]. 

Trong Chidn luge phat trien du lich Viet Nam den 
nam 2020, tdm nhin 2030 dugc dd xudl nam 2011, Thil 
tudng Chinh phu da dat muc lieu cho du Uch Viet Nam 
ddn nam 2020 ddn 10- 10.5 trieu lugt khach du lich 
qudc td, tdng thu tir khach du lich dat 18-19 ty USD 
(tuong img khoang 423- 447 nghin ty ddng- can cii 
theo ty gia hd'i doai hien hanh). Thyc id, nam 2016, du 
lich Viet Nam da sdm dat miic chi tieu dd ra dd'i vdi sd 
lugng khach du Ijch qudc te vdi thanh tich ddn ban 10 
hieu lugt khach du lich qudc te. Sd khach du lich 
qudc td dd'n Viet Nam cung lien tuc tang trong nhting 
nam kd tidp. Tong thu tit du Ijch da vugt muc chi tieu 
dd ra tir nam 2017 vdi miic thu dat 541 nghin ty ddng. 
Kd't thuc ky kinh td nam 2019, du Hch Viet Nam da ddn 
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ban 18 trieu lugt khach qud'c td, tdng thu tu khach du 
lich dat 726 nghin ty ddng. 

Nhiing con sd tren da cho thdy tiem nang phat tridn 
rdt Idn cila nganh du lich \^et Nam ndi ehung va phdt 
trien du lich qud'c id inbound ciia Vidt Nam ndi rieng. 

2. Danh gia sir phat trien du lich quoc te inbound 
0 Viet Nam 

2.1 Didm manh 
Trudc hdt, Viet Nam cd lai nguyen du Ijch tiem nang, 

thu hiit khdch du Hch qud'c td. Ddi vdi tdi nguydn du lich 
tu nhien, Viet Nam sd hGu nhidu dieu kien thuan ldi tir 
canh sdc tu nhien, cae ydu td dja chat, dja mao, khi h^u, 
thiiy van den he sinh thai. Ddi vdi tai nguyen du Hch van 
hda, Viet Nam cd tmydn thdng lich sii hao hung duoc 
luu tmydn qua nhidu the he, nhiing di tich Ijch sir, van 
hda each mang uai rdng khdp ca nude. 

Theo bao cao chi so canh hanh du lich vd lii hanh 
ctia WEF nam 2019, khi xet hcing tai nguydn du Hch tu 
nhien va tai nguyen du Ijch van hda, du lich Viet Nam 
cd thii hang kha cao: xdp ihii 26 trong tdng sd 140 
qudc gia tham gia xet hang va dting thii 3 trong khu 
vuc ASEAN (thdp hon 2 qudc gia Indonesia va Thai 
Lan). Trong bdi canh hdi nhap qudc td, Viet Nam cd 
nhidu CO hdi hon dd tiep can cac thj trudng khach du 
lich tir cdc qudc gia trdn thd gidi, mang ddn co hgi gia 
tang lugng khdch du Hch qud'c id, tir dd tang tong thu 
tir du Ijch qudc te. 

Thu hai, du lich Viet Nam cd lgi tiid trong thu htit 
ddu tu nude ngoai. Viet Nam cd mdi trudng d^u tu 



thdng thoang, ca chd chinh sdeh lidn quan ddn phdt 
trien du Iieh qude te dang ngay cang hoan thien, do dd 
ed tiem nang ldn trong thu hiit ddu tu nude ngoai. 
Trong bdi canh hdi nh&p qudc td, dac biet la vide Viet 
Nam ky ket eac hiep djnb song phuong va da phirong, 
tham gia cac td chirc qud'c td, nhung Igi thd nay la ddn 
bdy manh me dd Vidt Nam tang thu hiit ddu tu nude 
ngoai vao phat trien du lich qudc td. 

Viec tich cue thu hiit cac nha ddu tu chien luge tai 
nhting tinh, thanh phd nhidu tidm nang du lich sd gdp 
phdn thuc ddy phdt trien be thdng ca sd vat chat, san 
phdm cila nganh du lich Viet Nam, xay dung nen cdc 
khu vui choi gidi tri, khach san cd quy md va chat 
Itrgng mang tdm cd qudc td, tii dd nang Iuc eanh tranh 
cua du lich Viet Nam cung dugc ciing cd ddng kd. 

Thii ba, ngudn nhan lue ddng dao, doi dao; cdng 
tac dao tao ngudn nhan lire du lich dang dugc ddu tu 
va di dting hudng, cdng tdc dao tao va thu hut nhan 
Iuc chdt lugng cao dugc chti hgng. Mdt trong nhtrng 
didm manh cila ngudn nhan Iuc du lich Viet Nam la su 
ddi dao ve sd lugng va su tidn bd nhanh vd chdt lugng. 
Cung vdi sir phdt tridn va md rdng quy md phat trien 
du Ijch qudc td, sd lugng Iao ddng phue vu trong 
nganh du lich da tang lien tuc Irong nhung nam viia 
qua, ddng thdi chat lugng nhan luc cting khdng ngimg 
nang cao thd hidn d su tang len nhanh chdng ciia 
nang suat lad ddng nganh du lich. 

Cdng tdc dao tao nguon nhan Iuc du lich cua Viet 
Nam cQng khdng ngimg hoan ihien. Nhiing nam gan 
day, Viet Nam da tap tmng vao muc lieu dao tao va 
thu biit ngudn nhan luc chdt lugng cao. Bdn canh cac 
chuong trinh dao tao cdc bd ngudn cho nganh du lich, 
Viet Nam cung cd chinh sach uu dai, thu biit nhan Iuc 
chdt lugng cao tii nude ngoai. 

2.2 Han che 
Thti nhdt, nhung ban chd ve chdt Iirong san phdm 

va dich vu du lich. Diem yd'u ldn nhdt ciia san pham 
va dich vu du lich Mdt Nam chinh la thidu tinb sang 
tao, cham bdt kip vdi xu hudng phat tridn ciia du Hch 
thd gidi. Trong khi viec ting dung khoa hgc cdng nghd 
trong phat tridn du lich dang trd thanh xu hudng tdt 
ydu ciia du Ijch the gidi, thi du Ijch Vidt Nam vdn cdn 
cham ap dung cac thanh tuu khoa hgc cdng nghe. 

Cdng tac quan Iy bao tdn va phat huy gia tri di san, 
bao ve mdi trudng chua dap thig ydu cdu. Trong do, 
cdng tac thdm djnh trudc khi cdp phep khai thdc cde du 
an du lich cdn long leo, vdn de Igt mdt sd du an cd nguy 
ca dnh hudng xdu tdi mdi tiudng hoae lam hu hai cac 
di ti'ch Iieh sir, van hda each mang eiia ddt nude. 

Thii hai, han ehe trong cdng tac thu hiit va giai 
ngan vd'n ddu tu cho phat tridn du Ijch qudc te. Mac dii 
Vidt Nam cd nhidu diem manh vdi mdi tmdng dau tu 
thdng thodng va nhiing cd chd chinh sach nhdt dinh 
kem theo nhidu uu dai nhdm thu hut ddu tu vao phat 
trien du Hch, song cdng tac thu hiil vdn ddu tu cho vide 

phdt tridn du lich qudc te chua thuc su bleu qua, chua 
dap ling yeu cdu phat tridn cua nganh. Khdng chi vdy, 
Vidt Nam cdn tdn lai nhidu ban chd trong cdng tac gidi 
ngan vdn bdi quy trinh thuc hien cdn rudm ra, phtic 
tap, gay nhidu khd khan cho cae nhd ddu tu, dac biet 
la nha ddu tu nude ngdai. Ngdai nguydn nhan hd 
thd'ng van ban quy pham phap luat, quy chudn, tidu 
chudn bdt cdp, chdng cheo, cham giai ngan vd'n dau 
tu edn la do khdng il can bd, cdng chiic lidn quan den 
hoat ddng ddu tu vd trach nhidm, cham chap hong 
vide hd trg thuc hien thil tiic giai ngan vdn. 

Thii ba, han che vd chdt lugng ngudn nhan Iuc du 
lich. Mac dii da cd nhieu cai thien hong thdi gian qua, 
song thuc td chat lugng ngudn nhAn luc du Ijch cua Vidt 
Nam vdn cdn nhieu thidu sdt, dac biet la tiinh dd ngoai 
ngii va kha nang tiep thu cdng nghd cila ngudn nhan 
luc du lich Viet Nam cdn kem. Ngudn nhan Iuc du lich 
Viet Nam ddi dao ve sd luong nhung lai Uiidu hut ddi 
ngu Iao ddng chdt lugng cao. Ty Id Iao ddng da qua daa 
tao phue vu hong nganh du lich khdng cao, nang sudt 
lao dgng xa hdi nganh du lich cung cdn han chd. 

Nguyen nhan cua nhiing ban chd hdn xuat phat 
trudc hdt tir Id hdng cua khung chuong trinh dao tao 
nhan luc du lich. Mac du hien nay Viet Nam da tang sd 
lugng CO sd dao tao nhan luc du Ijeh, nhung chat 
lugng CO sd vat chdt ciia nhidu ca sd cdn han che. 
Giiia cac co sd dao tao va doanh nghidp thieu su lidn 
ket, hop tac. Ndi dung dao tao dat nang van dd Iy 
thuyet ma thidu dinh hudng thuc hanh, khidn cac 
doanh nghiep khi tuydn dung phai dao tao lai tir ddu. 
Ben canh do, ydu cdu chudn ddu ra ngoai ngu eiia cac 
CO sd dad tao chl d mirc co ban, thuc td nhung sinh 
vien, hgc vien khi tdt nghidp khdng cd kha nang sir 
dung ngoai ngii dd giao tiep trong cdng vide ndu chi 
vira du kha nang dap img yeu cdu ngoai ngti ciia co sd 
dao tao. 

3. Mot so'glal phap nham phat trien du lich quoc 
te inbound 6 Viet Nam trong boi canh hop nhap 

Be phat tridn du Ijch qudc te inbound, trong thdi 
gian tdi Viet Nam cdn thuc bien ddng bd mdt sd giai 
phap nham tidp tuc phat huy nhiing didm manh va 
han chd nhtrng didm ydu cdn tdn tai trong qua trinh 
phat trien. 

3.1 Chii trong phat tridn san pham va dieh vu du 
lich 

Phat tridn san phdm vd dich vu du lich phai dugc 
xdc djnb la uu Uen trong chidn luge phat tridn du lich 
qudc td den Viet Nam, tir dd xac djnh tinh uu tien cila 
viec ddu tu ngan sach cho phat tridn san phdm va djch 
vu du Ijch, Thdi gian tdi, du Ijch Viet Nam can tien 
hanh ddng thdi viec nang cao chat lugng san phdm va 
djch vu du lich hidn cd cting vdi viec sang tao cae san 
pham va djch vu du lich mdi. 

Ddi vdi viec nang cao chdt lugng sdn pham va dich 
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vu du lich bien cd, Viet Nam can day manh phat tiidn 
he thdng co sd ha tdng va cd sd vat chdt ky thuat du 
lich, dae bidt la viee phat tridn he thdng cd sd vat chdt 
ky thuat du lich cao cap, dinh hudng phue vu phan 
khiic khach du lich qudc td cd chi tidu cao va luu tni 
dai ngay. Nha nude cdn tiep tuc thuc hien chinh sach 
ddu tu xay dung kdt cdu ha tdng tcti cac Imng tam du 
Hch va cac diem du lich theo hudng tap tmng, thtic 
day xay dung cac khu du lich tdm cd, dat tidu chudn 
qudc te. 

Thii hai, Viet Nam can tich cue sdng tao va pbat 
tridn cac san phdm va dich vu du lich mdi dua tren co 
sd nghidn eiiu, xac dinh rd thi trudng muc tidu, nam 
dugc dac didm, tam ly, nhu cau va xu htrdng di du lich 
cua khach du lich qud'c td, hen cd sd dd, tien hanh xay 
dimg san phdm du lich phii hgp, dap iing tdt nhu cdu 
cila mdi thi trudng, timg ddi tugng khach du Hch cu 
thd. Ddng thdi, Viet Nam ed the hgc hdi, tiep thu ve 
dep van hda, net dac sdc ciia san phdm du Ijch cila 
cac nude trdn the gidi tren eo sd giu gin ban sac van 
hda dan tdc de phat tridn san phdm du lich Viet Nam. 
Ciing vdi xu hudng phat tridn cua khda hoc cdng nghe 
trdn the gidi, Viet Nam can day manh nghien ciiu va 
phat tridn cac san phdm du Ijch thdng minh cd iing 
dung cdng nghe thdng tin de theo kjp vdi su thay ddi 
cOa xu hudng du Hch thd gidi. 

3.2 Cai each hanh chinh trong linh vuc du Uch dd 
tang cudng thu hut dau tu, phat tridn du lich qudc 
te ddn Vidt Nam 

Dd tang cudng thu hut vdn ddu tu vao phat tridn du 
lich qud'c td, Viet Nam cdn loai bd thu tue banh chinh 
rudm ra, khdng cdn thidt, cd chinh sach minh bach, 
tao nidm tin vdi nha ddu tu, ddng thdi cdn cd co che 
uu dai vd thue, phi, ddt dai nhdm khuyen khich cac 
nha dau tu iau dai. 

Bdn canh dd, Viet Nam can ddy manh viee id chiic 
cac khda dao tao nang cao nang luc can bd, khdng ehi 
la su nang cao nang luc chuyen mdn ma cdn la su boi 
dudng tinh tiian trach nhiem va thai dd nghe nghidp, 
nhat quan trong tu tudng va hanh ddng vd quan diem 
thu hut, huy ddng, khuyen khich ddu tu. 

3.3 Phat tridn ngudn nh^n luc nganh du lich va 
cai thien chinh sach lao ddng va tien luong 

Trudc hdt, Viet Nam cdn phat tridn ngudn nhan luc 
nganh du Hch. Trong bdi canh hdi nhap qudc id, vdi 
muc lidu phat tiidn du Ijch qude te inbound, Viet Nam 
can thuc bien tieu chuan boa va chuyen nghidp hoa 
nhan Iuc du Hch, phat trien ddi ngfl lao ddng tii lao 
ddng quan ly, lao ddng quan tri kinh doanh dd'n lao 
ddng nghe thdng qua viec nang cao chdt lugng edng 
tac dao tao ngudn nhan Iuc du lich. Viet Nam cdn phat 
trien mang ludi ca sd dao tao chuyen nganh du Ijch 
dam bao dap iing yeu cdu hdi nhap, dau tu nang cdp 
ca sd vat ehdt ciia hd thd'ng cdc ca sd dao tao. Trong 
thdi gian tdi, nganh du lich Udp tuc ddy manh chudn 
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hda chdt lugng giang vien, chudn hda giao trinh, 
khung dao tcio du lich theo htrdng Udn Udn, hien dai va 
bat kip xu hudng phdt tridn the gidi, can dd'i ndi dung 
dao tao gitia Iy thuydt va thuc hanh dd dao lao ddi ngu 
Iao ddng sdn sang dap img yeu cdu cdng vide, gidm 
bdt gdnh nang dao tao lai ciia doanh nghiep. 

Thii hai, cai ibien chinh saeh lao dgng va tidn luong 
dd thu hut va giti ehan ngudn nhan lyc chdt lugng cao. 
Viet Nam can thu hiit ngudn nhan luc chdt lugng cao 
thdng qua viec can dd'i lai co cdu thang bang luong 
hien tai,ddng thdi dua ra nhflng dai ngd hop ly vd lgi 
ich kinh te ciing vdi cdc co che dai ngd khac. Ngoai 
nhting lgi ich kinh Id lien quan den lien luong, nha d, 
chd iam viec, phuang tien di lai, dich vu y te, giaa 
due... 

3.4 Mot sd' giai phap khac 
Ngoai ra, du Iieh Vidt Nam can ket hgp thuc hien 

dong bd mot sd' giai phap de theo kip vdi xu hudng 
phat tridn cua du lich thd gidi: 

- Xay dimg, hoach dinh chidn luge phat trien du 
lich qudc te . Chien luge phat tridn du lich qudc te 
phai dugc dat ra theo timg giai doan, ed chidn luge 
ngdn ban va dai ban de bam sat tinh hinh phat trien 
trong nude va qudc td. 

- Ddy m^nh xay dung va thue hidn chuong trinh 
xflc tidn quang ba du lich. Cdn phdi hgp cae bd nganh 
lien quan ciing vdi cac doanh nghidp du Ijch eung 
tham gia cac chidn djch quang ba, xiic tidn du lich. 

- Tang cudng hdi nhap, hgp tac qudc td va hoan 
thien cbinh sach xuat nhap canh va hai quan. Viet 
Nam can coi hgng md rdng quan he hgp tac qudc td 
de gdn thi trudng du lich Vidt Nam vdi thj trudng du 
Ijch khu vuc va qud'c te. 

- Tang cudng boat ddng nghidn ciiu va iing dung 
khoa hgc cdng nghe, thuc day img dung cdng nghe 
trong cac doanh nghiep du lich, ung dyng cdng nghe 
Ihdng minh trong viec phat trien va nang cao san 
phdm va dich vu du lich va viec thue hi^n cac chuong 
trinh xiic tien quang ba./. 
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