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Vai tro cua van hoa doi voi viec hinh thanh 

liinh anh thuong hieu truong Dai hoc Kinh te Qu6c d ^ 
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Trudng Dai hgc Kinh te Qudc ddn - mdt trudng dai hgc cdng lap da cd thai gian tdn tai va phat trien hon 60 
nam, va la mdt trong nhting trudng dgi hgc ddu tidn thue hidn co chd tu chfl - thi vide xay dyng va phat tiidn 
hinh anh thuong hieu da trd thanh mdt hong nhihig djnh hudng quan hgng cfla Trudng. Vi vay, vide nghien etru 
vai trd cfla van hoa dgi hgc Kinh te Qude dan ddi vdi vide hinh thanh hinh anh thuong hieu cfla Trudng Id mdt 
viee Idm hdt sflc quan hgng va cdn thidt. 

1. Vai tro cua van hoa td chue vol viec hinh thanh 
hinh anh thvong hieu 

Van boa cfla td chflc giao due dai hgc la mdt thuat 
ngfl tuy khdng mdi nhung chua dugc quan tam dflng 
mflc d Viet Nam trong nhung nam vfla qua. Khdi niem 
ndy khdi ngudn tfl quan niem cua cac nha nghien cflu 
qudc te khi tiep can ve vdn de "van hod td chflc". Tren 
CO sd xem xet trudng dai hgc cflng nhu mdt td chflc 
luu gifl va phdt tridn van hoa, cdc nha nghidn cuu giao 
dye, van hoa Idn luot dua ra dinh nghia vd van hod nhd 
trudng, vai tro, dac diem, cdu true, thanh td cfla van 
hoa nhd tnrdng. Hidu mdt each don gidn, van hda nha 
trudng (hong dd cd van hod trudng dai hgc) la mdt tap 
hgp mdt be thdng chuan muc, cac gid tri, nidm tin va 
hanh vi img xfl do cae chfl the van boa nha trudng dat 
ra va thd'ng nhat hanh ddng. Van hod nhd tmdng lien 
quan den todn bo ddi sdng vat chdt, tinh than cfla nhd 
trudng, dugc cdu true quan cac thanh td vd tam nhin, 
sfl mang, triet U, muc tidu, cde gid tri, phong cdeh lanh 
dao, qudn li, gia tri cfla cac mdi quan he giua cac chu 
thd van hod trong nha trudng, dinh hinh thanh he 
thdng quy chudn td't dep va dugc cdc chu thd cd lidn 
quan trong nha trudng chdp nhan. 

Cac khai nidm ve hinh anh thuong hidu da phdt 
hidn qua thdi gian. Ditcher (1985) cho rdng hinh anh 
thucmg hieu khdng phdi dgc didm ca nhan cfla sdn 
pham, md dd Id tdng sd cdc cdm nhan hong tam tri 
eua ngudi tidu dung vd mgt thuong hidu. Kdtler (1988) 
lai dinh nghia hinh anh thuong hidu la "tap hgp cac 
nidm tin dac bidt ve mdt thuong hieu". Hinh anh 
thuong hieu tong hgp cho cdng chung tat ca cac thdng 
didp khdc nhau cfla thuong hieu, nhu ten thuong hieu, 
bieu tuong trye quan, thudc tinh cfla sdn pham hogc 
dich vy, lgi ich cua quang cdo, tai trg, bao trg va cdc 
sdn pham khuydn mai. Hinh dnh thuong hieu Id kd't 
qua tu giai ma tin nhdn va giai thich cdc ddu hieu 
(Nandan, 2005). 
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Dua trdn nhting quan didm hen, cd the ket Iuan 
rdng hinh anh thuong hieu la toan bd sy hidu bidt cfla 
ngudi tieu dflng ve thuong hieu, dugc cu thd hod 
thdng qua cac lien tudng cfla ngudi tidu dflng vd 
thuong hieu do va doanh nghiep mudn tao ra hinh 
dnh thuong hieu tdt, khdng chi cdn mdt cai ten an 
tugng, ma cdn cdn cac giai phap dong bd tae ddng 
vao tat ca cae khia canh tao ndn hinh anh thuong 
hidu, de tgo dugc cam xflc tich cyc cfla ngudi tieu 
dflng vdi thucmg hieu. 

2. De xuat mo hinh nghien cuu 
Bi xem xdt vai hd cfla van hod td chflc dd'i vdi vide 

hinh thdnh binh anh thuong hieu, tdc gid xudt phdt tu 
ly thuyet vd "Lang kinh thuong hidu" cfla Kapferer 
(2008). Theo Kapferer (1986, 2008), thuong hieu dugc 
chia thdnh 2 phdn: Phdn ben trong vd phdn bdn ngoai. 
Phdn ben trong the hidn cac ndi dung lien quan ddn 
nhidm vy, gid tn edt ldi, chien luge va cdu trflc thuong 
hieu. Nd dugc hinh thanh bdi ba chieu: van hod, ti'nh 
cdeh vd ty hinh anh. Phdn ben ngoai dugc hinh thanh 
bdi cac ydu td dugc xac dinh bdi sy tuong tac gifla 
thuong hieu va bdn ngoai: su phan anh, quan he 
khach hdng - thuong hidu va ede ydu td vat chdt. Phdn 
bdn ngoai rat quan trgng dd'i vdi thuong hidu cdng ty, 
do thuong hidu cua cdng ty thudng cd nhieu ydu td 
khac nhau. 

Theo Kapferer (2008, h.l84), van hoa bao gom edc 
gid tri ndi bd cfla td chflc, lien kdt thuong hieu vdi td 
chiie. Van hoa rd rang la mdt thanh phan quan hgng 
trong lang kinh cfla Kapferer. Qvi tri tmng tam cfla lang 
kinh, van hoa ddng vai hd kdt nd'i tfl td chflc ddn khach 
hang. Van hod la mdt ydu td quan trgng hong viec phan 
bidt thuong hieu, xay dyng dac tinh va gia tri cua thuong 
hidu, va tmyen dat cac gia tri dd den khach hang. 
Kapferer (2008) eung cho rdng, khia cgnh van hoa dd 
cdp dd'n cdc nguyen tdc co bdn chi phdi cac ydu td bdn 



trong vd bdn ngodi cfla thuong hidu, va Id khia cgnh cot 
161 cfla thuong hidu; do dd, dng luu y, cdn nhdn mgnh 
vai hd cfla bidn van hod khi xay dung dac ti'nh tiiuong 
hidu. Mac dfl mdi ydu td hong lang kinh ndy b6 sung 
cho nhau trong viee xay dyng dac ti'nh thuong hidu, 
nhung rd rang, van hoa la ydu td bat budc, cdn Uiidt giflp 
dlnh hinh dac Unh cfla tiiuong hidu. 

Trong nghidn cflu ndy, dua hen md hinh gde cfla 
Kapferer, kdt hgp vdi md hinh cfla B. Hosseini va cOng 
sy, vd kdt ludn cfla Maria Teresa Banos, tac gia dd 
xudt md hinh nghidn cflu nhu sau: 

HlDti 1. M5 Unh nghieD cihi 

Md hinh ndy nhdm xem xdt vai trd cfla van hod ddi 
vdi sy hinh Uidnh hinh anh thuong hidu cfla trudng Dgi 
hgc kinh td Qudc dan. 

3. Ket qua nghien cihi 
3.1. Mdu nghidn ciiu 
Tdng thd nghidn cflu cfla bao cdo la cvai sinh vien, 

sinh vien, hgc vidn cao hgc, nghien ciiu sinh dang 
theo hgc tai Trudng. Vdi tong thd nghidn cflu trdn, 
nghien cflu khdng Uen banh khao sdt tren tdt cd tdng 
Uid md da Uiiet ke mdu va tien hdnh nghien ciiu tren 
mdt bd phan nhd cfla tdng the. 

Nghidn cflu hudng den cuu sinh vien va sinh vidn 
dang hgc tai trudng (he chinh quy, tai chflc, lien 
thdng,..), hgc vien cao hgc va nghien cuu sinh. Tuy 
nhien, khi lua chgn mdu nghien etiu nay, Iuan an da 
cd gang dd mau nghien cflu phu hgp vdi co cdu vd cdc 
hd ddo tgo cfla Trudng. 

3.2. Ket qua nghien cuu 
Cudc didu ha cho nghidn cuu chinh thflc dugc 

Uiyc hidn trong khodng thdi gian tfl 01/02/2020 ddn 
01/03/2020. Sau khi su dung cdc kidm dinh dd kidm 
djnh gid til va do ludng dd tin cay cfla thang do, tac gia 
udc lugng bang Bdotshap vdi N=1000, cho thdy hau 
hdt cac chi sd C.R< 1,96, ndn cac udc lugng trong md 
hinh Id tin cay dugc 

Kdt qud kidm djnh Bootshap vdi N= 1000 cho thay: 
Nhdm tmydn tiidng (DVH=1) xdc djnh hinh dnh 
thuong hieu thdp hon so vdi nhdm hien dgi, cu the 
khodng cdeh nay Id -0,64 khdc 0 cd y nghia thd'ng kd. 
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4. Ham y quan Iri floi vvi cac nha quan Iri cua 
Truong 

Viec dua bien van hoa theo nghien ciiu cOa t^c gid 
Desphande va c6ng sir (1993), cung nhu cac noi dung 
bat nguon tu cac nghien ciiu khac li6n quan den cinh 
huong cua van hoa dSn hieu suat thuong lli^u la r^t 
quan trong de dua ra ca so cho gia thuyet ve vai trd 
cua van hoa do'i v<ii dac tinh va hinh anh thuong hifiu. 
cac nghign ciiu truoc da goi y rang cac n^n van hda 
coi la duoc thuc hien theo huong hien dai se giup phat 
trien thuong tiieu cong ty ndi bat hon so vdi van hoa 
theo hudng truydn thdng. Va nghien ciiu nay cflng 
Idling dinh, Idii xem xet d gde do Idiach hang (cu \hi 
trong trudng hop nay la sinh vien, cuu sinh vien), bi^n 
"van hda thucmg hieu" la mot bien di^u ti^t anh hudng 
d & nam bi4n Ididc cua lang liinh dac tinh thuong 
hieu. Theo liet qua phan tich: 

- Tdn tai su Idiac biet ve hinh anh thuong hieu gifla 
hai nhdm van hda tmyen thdng va hien dai-

- Chi sd hinh anh thuong hidu 6 nhdm van hda 
tmyen thdng thap hon nhdm van hda hien dai (he sd 
-0,594). 

Nghien ciiu nay da khang dinh mot ian nfla vai trd 
cua bi^n van hoa den hinh anh thirong hieu. Dac biet, 
vdi Trudng Dai hoc Kinh te Qudc dan, nghien cflu nay 
dua ra kdt luan ve viec can thiet phai x4y dung van 
hoa Nha tnjdng theo djnh hudng hien dai./. 
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