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Mye Ueu ciia nghidn ciiu Id phdn tich dnh hudng cua cdc cdu tnie van hda td chiic den su cam kdt gdn bd ciia 
nhan vidn tai Tmng tam Qudng cdo va Dich vy Tmydn hinh (TVAd). Kdt qua khao sat cila nghien ciru thu dugc 
tir 122 ngudi la cdc cdn bd nhan vien tai TVAd. Cdc phuang phap phan tich chinh dugc su dyng la phan Uch 
nhan td kham pha (EFA), phan tich nhan td khdng dinh (CFA) va md hinh cdu tiiic tuydn tinh (SEM). 

1. Mir flau 
Van hda cua mdt td chiic Id tdi sdn vd gid, bao gdm 

nhting gid tri hiiu hinh, cdc quy tdc, nidm tin, hdnh vi, 
thai dd img xu,...duge chia sd bdi cac thanh vidn, cd 
tdc ddng ddn tdm tu, tinh cam va sy cam kdt gdn bd 
lau dai ciia cd nhan vdi td chiic. 

Tmng tam Qudng cdo vd Djch vy Truydn hinh 
(TVAd) ~ Dai Tmydn hinh Vidt Nam Id mdt don vl nhd 
nude vdi hon 20 nam hinh thdnh va phat tridn, da tad 
dugc mdt vi thd cua rieng minh trong ngdnh quang 
cao huyen hinh. Tap thd don vi la mOt td chiic ludn coi 
trgng ddn vide xay dyng van hda td chiic vting manh. 
Id kim chi nam cho mgi hoat ddng va chidn luge kinh 
doanh. Tuy nhien, diing trudc bdi canh ddi didn vdi su 
bien ddng cOa mdi tiirdng kinh doanh ciing nhiing 
thay ddi ve the chd va quy dinh cua nha nude, vdn dd 
phdt tridn, ddi mdi dd hodn thien nen tdng van hda td 
ehuc Id mot ydu cdu cap thidt ddi vdri don vi ndy dd giir 
vQng dugc ldng tin, sy tmng thanh gdn bd eiia can bp 
nhan vidn cung nhu nang cao uy tin cOa td ehuc ddi 
vdi khdch hang va dd'i tae. Do dd, tac gid nhan thdy 
viec nghidn ciiu dnh hudng cua van hda td chiic ddn 
su cam kdt gdn bd ciia cdn bd nhan vien Id cdn thidt 
de gdp phdn glQ ehan nhan tai cdng hidn cho su phat 
Uidn cua ngdnh qudng cdo tmyen hinh ndi chung va 
cua TVAd ndi ridng. 

2. Gir so* iy thuyet va phuong phap nghien cuu 
2.1. Co so-ly thuydt 
- van hoa to chiic: Theo Tunstall (1983), van hda td 

ehuc cd thd dugc md td nhu mdt tdp hgp chung cde 
tin ngudng, Uidng le, hd thdng gid tri, quy chudn hanh 
vi ling xu vd cdeh kinh doanh ridng ciia tiing td chiic. 
Nhiing mat trdn se quy dinh md hinh boat ddng rieng 
eila td chiie vd cdeh ling xii ciia cdc thdnh vidn trong 

td chiic. Van hda td chiic la tap hgp be thdng cdc 
quan niem chung ciia cdc thdnh vidn trong td chiic, 
phan Idn dugc cac thanh vien hidu ngdm vdi nhau va 
chi thich hgp cho td chiie rieng cua bg vd dugc tmyen 
cho cde thdnh vidn mdi. 

- Thong tin duoc chia se trong to chdc: Su ehia sd 
thdng tin trong td chiic la mdt ydu td quan trgng dd 
giiip mgi hoat ddng dugc chia se mdt each minh bach 
va nhanh chdng ban nhdm nang cao hidu qud trong 
cdng viec. Alavi & cac cdng su (2006) nhdn manh tam 
quan hong vd anh hudng ciia van hda ddn vide sii 
dyng cdc he thdng quan tri thdng tin, nghien cihj mdi 
quan he giiia cdc gid tri van hda va vide chia sd thdng 
tin bang cdeh phan Uch mdt tirrdng hgp cu thd tai mdt 
cdng ty cung cdp dich vu thdng tin Idn trdn todn cdu. 

- Hinh dnh ciia td chiic: Hinh anh tich cyc se gdp 
phdn tao ndn danh tidng va uy tin, dong thdi mang lai 
gia tri thuong hieu cho td chiic, doanh nghidp. Obasan 
(2012) da chi ra rdng van hda td ehiic Id mgt nhan td 
quan trgng ddi vdi su phdt trien cua td chiic. Hinh dnh 
cua td chiic dugc phdt tridn hong mdi lidn hd mat 
thidt vdi nhung nhan td khdc nhu nhan didn td chiic, 
van hda cua td chiic, muc dd ndi tidng cua td chiic. 
Bdn eanh dd, hinh anh cila td chiic cdn cd tdc ddng 
ddn sy cam ket gan bd cua nhan vidn. 

- Su cam kdt gdn bd cila nhan vidn: Hai tdc gid Deal 
vd Kennedy (1982) dua ra gid thuyet rang van hda td 
chiic cd tac ddng dang ke tdi nhung boat ddng chirc 
nang cua td ehuc, hong dd cd cam kdt vdi td chiic va 
siic manh cila cam ket td chiic tuong quan vdi siic 
manh cua van hda td chiic. Van hda td chtrc tich cue 
sd iam gia tang su cam kdt va hgp tac ciia ddi ngQ 
nhan vidn, ket qua la su hieu qua cua to chiic dugc 
nang cao, tang cudng su cam kdt gdn bd d mgi cap 
bdc nhan vidn. 
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Tii nhiing co sd ly thuydt hdn, tdc gia dd xudt md ddu dat ydu cdu. 

3.2. Ph&n tieh nh&n t6 kham pha EFA hinh nghidn cihi nhu sau: 
IQnb 1: Mo blah aebila 

Cdc gid thuydt nghien ciiu: 
HI: Cdu tnie hiru hinh cd tac dgng tich cue ddn 

Thdng tin dugc chia se 
H2: Nidm tin vd gid tri dugc tuydn bd cd tdc ddng 

tich eye den Thdng tin dugc chia sd 
H3: Nhimg quan ruem, nen tdng co ban cd tac 

ddng ti'ch cue ddn Thdng tin dugc chia sd 
H4: Cdu true hiiu hinh cd tac ddng h'ch cue den 

Hinh dnh eiia td chiic 
H5: Nidm Un va gia tri dugc tuyen bd cd tac dgng 

tich cue ddn Hinh dnh cua to chiic 
H6: Nhimg quan nidm, ndn tang co ban cd tde 

ddng tieh cue ddn Hinh dnh cOa td chiic 
H7: Thdng Un dugc ehia se tiong td ehuc cd tdc 

ddng tich cue den Sy cam kdt gdn bd 
H8: Hinh anh ciia td chtrc cd tac ddng tich cue den 

Sy cam ket gan bd 
2.2. Phuong phap nghien cmi 
Tac gia sii dung sd' lieu so cdp bang cdeh tidn hdnh 

khdo sdt 124/129 ngudi Id cdc cdn bd nhan vidn 1dm 
vide tai TVAd. Kdt qud khao sat thu ve 124/124 phidu, 
hong dd cd 122 phidu hgp le, 02 phieu khdng hgp Id. 
Ty Id tra ldi khdo sdt dat 94,57%. 

Nghidn cthi sir dung phuong phap phan tich nhan 
td kham pha (EFA) de kidm dinh cac nhan td anh 
hudng vd nhan dien cac nhan td dugc cho la phu hgp 
de thyc hidn phan tich nhan td khang dinh (CFA) cho Cronbach's Alpha. 
budc tiep theo. Trude khi phan tich nhan to EFA, hd sd 
Un cay Cronbach's Mpha dugc sii dung de kidm djnh 
miic do chat che ciia thang do trong md hinh. Sau dd, 
tac gia sir dyng md hinh cdu true tuyen ti'nh (SEM) dd 
xdc dinh miic do dnh hudng cila tung nhan td' ddn sy 
Ccun ket gdn bd cila nhan vien. 

3. Ket qua nghien cuu 
3.1. Kiem dinh Cronbach's Alpha 
Kdt qua phan tich Cronbach's Alpha cho tiidy he sd 

Cronbach's Alpha cua tdt ca cde nhdm nhan td ddu 
Idn hon 0,6 va tat ca cac he sd tuong quan vdi bidn 
tdng deu Idn hon 0,3. Do dd, cae thang do nghien cim 

Phan tieh nhan td' EFA se giiip xem xdt kha nang 
rut ggn sd lugng 29 bidn quan sat xudng cdn mOt sd it 
cac bidn dung dd phan anh mdt each cy thd sy tdc 
ddng ciia cdc nhan td. 

- Kiem dinh KMO: Kdt qua kidm djnh cho ra hi sd 
cua KMO dat 0,798 Idn hon 0,5 va Sig ciia Bartiett's 
Test la 0,000 nhd hon 0,05 cho thay 29 bidn quan sat 
nay cd tuong qutin vdi nhau va hoan todn phu hgp vdi 
phan tich nhan td. 

- Ma trdn xoay cdc nhdn td: Kdt qua phan tich nhan 
to kham phd Idn 1 cho ra duge 6 nhdm nhdn td': Cdu 
tnie hilu hinh, Nidm tin vd Gia tri dugc tuyen bd, Cdc 
quan niem & ndn tang co ban, Thdng tin dugc chia sd 
trong td chiic, Hinh dnh cua td chirc, Sy cam kdt gdn 
bd cila nhan vidn. Bdn canh dd, 6 nhdm nhdn td nay 
dugc nit trich giai thich duge 62,425% sy bidn ddng 
cua du lieu. 

Tdng phuong sai ttich Id 62,425% Idn hon 50% va gia 
tii eigenvalues ciia cac nhan td deu Idn hon 1, do do su 
dung phuong phap phan Uch nhan td la phil hgp. 

3.3. Phan tich nhan to' khang dinh (CFA) 
Phan tich nhan td khdng djnh CFA duge thyc hien 

vdi 29 bidn quan sdt. Tir kdt qua phan tich cd 6 nhan 
to duge nit ra vdi cac nhdm thang do tuong ling tao 
thanh md hinh do ludng cac khai niem de xem xet su 
phil hgp cua md hinh vdi dii iieu nghidn eiiu. 

- Kiem dinh miic do phd hap vai dd lieu thi truong 
cua mo hinh nghiin cuu: Kdt qua cho thdy md hinh cd 
do dd phii hgp tuyet ddi (GFI) bdng 0,902 > 0,9 va Chi-
quare didu ehinh theo bac ty do (Chi-square/df hay 
CMIN/df) bang 1,358<2, Hd sd Turker - Lewis(TLI) 
bdng 0,923>0,9, Chi sd' thich hop so sanh (CFI) bdng 
0,932>0,9, Gia tri sai sd cua md hinh (RMSEA) bdng 
0,054<0,08 dugc xem Id md hinh phii hgp vdi dii lieu 
thi tirtdng. 

- Ddnh gid do tin cdy cua thang do: Do tin cay thang 
do dugc danh gia thdng qua 3 chi sd: Dg tin cdy tdng 
hgp (CR), tong phuang sai rut trich (AVE) vd hd sd' 

Bang I : Do tin cny IODG| 
NlinntS 
NTGT 

GB 
HA 

CTHH 
I T 
OK 

h<fp va tone pbuoDg s 
CR 

0.89i 
0.910 
0.895 
0.879 
0.856 
0.846 

i i u t t i l c b c i c n b a D t6 
AVE 

0,540 
0.671 
0.631 
0.593 
0.546 
0.739 

CR va AVE cila tdt cd Uiang do deu Idn hon 0,5. Do 
do, cdc thang do ludng nhin chung !a dang tin cay. 

- Kiem dinh gid tri hoi tu: Tat ca cac he sd da chudn 
hda va chua chudn hda deu Idn hon 0,5, ddng thdi cdc 
gid tri AVE deu idn hon hoae gdn bdng 0,5 nen cd thd 
kdt luan eac nhan td dat gid tii hgi tu. 

- Tinh don nguydn: Kdt qua cho thdy md hinh la 
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phd hgp vdi dti lidu nghidn ciru vd khdng cd tucmg 
quan gitia cdc sai sd do ludng ndn cd the kdt ludn nd 
dat ti'nh don nguydn. 

- Kiem dinh gid tri phdn biet: Ta nhan thdy he s6 
tuong quan gi&a cdc cap nhan td' la khdc biet so vdi 1 
d do tin cay 95%. 

mull 2: Mo binh pbSm Ifcb CFA 

3.4. Kiem dinh mcii quan he giiia cac yeu to qua 
md hinh c£u true tuyen tinh (SEM) 

Kdt qud cho thdy md hinh phu hgp vdi dti lieu 
nghien cim vi Chi square/df= 1,353 (< 2) ; TLI, CFl, 
GFI>0,9; RMSEA=0,054 (<0,08). 

Bang 2: Ket qna pban ticb mo Mab c3u ti-Ac tny^n tiub SEM 
MSI qnan be Imrag quan 

gian car DhSnta 
TT 
TT 
TT 
HA 
HA 
HA 
GB 
GB 

<-. 
<.. 
<-
•z-

<-

CTHH 
NTGT 
ON 
CTHH 
NTGT 
ON 
TT 
HA 

Eslimatp 

.119''* 
,292** 

-,204 
,151 

,325"" 
.042 

.153'* 

. 1 7 1 " 

S.E. 

.113 

.108 

.128 

.110 

.103 

.122 

.033 

.081 

e.R 

2,047 
2,7!4 

-1,590 
1,377 
3,153 
.342 

1.849 
2.102 

P 

,041 
.007 
.112 
,168 
.002 
.733 
.044 
.036 

Hfso 

.109 
,307 

-.157 
.138 
.340 
.032 
.184 
.207 

mitc y nghia a raitc 5%) 

Mdi quan h^ cd y nghia thdng ke d miic 5% nhu sau: 
- Cdu tnie huu hinh cd tdc ddng tich cue ddn Thdng 

tin dugc chia se hong td ehiic vdi he sd hdi quy ehua 
chudn hda Id 0,119 va he s6 hdi quy ehudn hda dat 0,109 

- Nidm tin vd gid tri dugc tuydn bd cd tdc ddng tich 
cyc ddn Thdng tin dugc chia sd trong to chirc vdi he 
sd hdi quy chua chudn hda Id 0,292 va hd sd hdi quy 
chudn hda dat 0,307. 

- Nidm tin va gid tri duoc tuyen bd cd tac ddng tich 
cyc ddn Hinh anh ctia to ehuc vdi he sd hoi quy chua 
chudn hda Id 0,325 va hd sd hdi quy chuan hda dat 0,340. 

- Thdng tin dugc chia se trong td chiic cd tac dgng 
tich cue den Sy cam kd't gdn bd cua nhan vidn trong 
td chiic vdi hd sd hdi quy chua chudn hda la 0,153 va 
he sd hdi quy chudn hda dat 0,184. 

- Hinh dnh ciia td chiic cd tdc ddng tich cue de'n Su 
cam ket gdn bd cila nhan vien trong td ehiic vol he sd 
hdi quy chua chudn hda la 0,171 va h6 sd hdi quy 
chudn hda dat 0,207. 

4. Ket iuan va ichuyen nghj 
Kdt qua nghien eiiu cho tiidy hai ydu td thudc van 

hda td chirc la Cdu true htiu hinh vd Nidm tin & gia tri 
dugc tuydn bd' cd tac ddng h'ch cue den vide chia sd 
thdng tin trong td chiic, tir do cd tac ddng tich cue den 
Sy cam kdt gdn bd ctia nhan vien trong td chirc. Ydu td 
Niem tin va gia tii duge tuydn bd cd tac ddng tich cyc 
ddn Hinh dnh cila td chirc, tir dd cd tdc ddng ti'ch eye 
ddn Su cam kdt gdn bd ciia nhan vien hong td chiic. 

TIT kdt qua hdn, tac gia de xudt mot sd giai phap 
nham giup hodn thidn van hda td chirc dd tang sy cam 
kdt gdn bd vdi td chirc tai TVAd nhu sau: 

Thii nhdt, cai thien cd sd vat ehdt vd trang thidt bi 
Idm viec cho cdn bo nhan vidn. Cai thidn mdi trudng 
iam viec va bdu khdng khi iam viee trdng td ehiic. Ddi 
mdi tdc phong Idm viee ngdy cang chuyen nghidp, lich 
sy, diing nguydn tdc. 

Thir hai, cai thien chd dd luong thudng, dai ngd ddi 
vdi cdn bd nhan vidn, dac biet id vdi nhung cdn bd 1dm 
viec Idm viec lau nam. Tang eudng cdc khda bdi 
dudng, nang cao ky nang chuyen mdn nghiep vu dd 
giup can bd nhan vidn ddp ling vdi nhimg thay ddi 
nhanh chdng eua thi trudng quang cdo tmydn hinh. 
Ddng thdi, tang cudng ddy manh cdc hoat ddng xa 
hdi, vi cdng ddng dd hinh anh cua td chirc de'n gdn 
hon vdi cdng chiing. 

Thti ba, tang cucmg vide chia sd Uidng tin chinh xac, 
kip thdi va minh bach hong td chtrc. Viec chia se thdng 
tin se giiip cdc thanh vidn tiep can thdm nhiing ngudn 
thdng tin ddng tin cay, giup cai thien vdn dd giao tidp 
hong td chtrc mdt cdeh tich cyc va chil ddng hon./. 
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