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Tong quan tinh hinh thuong mai dien tii Yî t Nam 
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Hoc vien Nong nghiOp Vifit Nam 

Vidt Nam dugc xem nhu mdt ngSi sao dang len trong ban do thuong mai dien tii Ddng Nam A. Thi trudng 
thuong mai dien tii Viet Nam da va dang chiing kien sy biit pha ngoan mye trong nhiing nhiing nam gdn day. 
Tuy nhien, di kdm vdi eo hgi la nhting thach thiic khdng hd nhd ddi vdi cac doanh righidp dang hoat ddng hong 
nganh. Bai vidt nhdm khai quat thue hang phat tridn thuong mai didn tii t^ Vidt Nam. 

I.Datvande 
Trong nhiing nam gdn day, sd lugng ngudi sii dyng 

internet va mua hang trye tuydn tai Viet Nam ngay 
cang gia tang. Theo Nielsen, sd lugng khach hang ket 
ndi tai Vidt Nam dugc du doan se tang tii 23 trieu 
khach hang nam 2017 len 40 trieu nam 2025 nhd tang 
trudng kinh te dn dinh va co sd ha tang cdng nghe 
ngay cdng hoan thidn. 

Them vao dd, vdi ngudn vdn ddu tu vao thuong 
mai dien tii khong ngiing tang trong thdi gian gdn day, 
Viet Neim dugc danh gia la m6t hong nhiing thi trudng 
thuong mai didn tii hiia hen nhdt Chau A vdi lgi nhuan 
ed thd dat 15 ty USD hong nam nay. Tuy nhien, trong 
giai doan 2018-2019, ngudi tidu dung cung chhng kidn 
nhidu san thuong mai didn tii Viet Nam phai ndi ldi 
chia tay de nhudng lai sdn choi cho nhiing doanh 
nghidp cd kinh nghiem va tidm luc tai chinh manh 
han. Thi trudng thuong mai didn tii d Viet Nam cd thd 
ndi rdt tidm nang nhung di kdm vdi dd la tinh canh 
tranh vd ciing khdc lidt. 

Bai vidt nay nhdm khai quat tinh hinh thuong mai 
dien tii d Vidt Nam, giiip eho cac doanh nghidp va 
ngudi tidu dung nhan dien duge van de nay va dua ra 
cae quydt dinh phii hgp. 

2. Ket qua nghien cihi 
2.1 Tidm nang 
Tai thi trudng Viet Nam, thuong mai didn tii dugc 

ddnh gia la midng bdnh tham day siic hdp dan vdi cac 
nhd ddu tu. Thi trudng Viet Nam dugc cho la da edt eanh 
bdi cac khoan ddu tu Idn tii nude ngoai. Tai Ddng Nam 
A, nen kinh td internet cila Vidt Nam ddn nhan ngudn 
vdn dau tu nude ngoai chi sau Singapore va Indonesia. 
Trong nam nam qua, khoang hon m6t (y dd la My da 
dugc rdt vao Viet Nam, nhidu nhat la trong giai doan 
2018-2019 vdi hang ham hldu dd la duge rdt vao nhung 
doanh nghiep ddn ddu nhu Tiid, Shopee va Sendo. 
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Viet Nam trd thanh diem sang hong thuong mai 
dien tii d Dong Nam A phdn Idn nhd sy tang trudng 
kinh td dn dinh trong nhieu nam qua. Them vao dd, 
vdi dan sd ddng, trong dd 59 trieu ngudi dung intemet 
tinh den nam 2019, ehidm 2/3 dan sd, la mdt Igi the rdt 
Idn trong phat tridn thuong mai dien tii. 

Theo bao cao ky thuat sd toan edu nam 2019, trung 
binh ngudi Vidt Nam danh tmng binh 6 gid 42 phiit 
true tuydn mdi ngay hen may Unh va cac thidt bi di 
ddng. Vidt Nam cdng chiing kien sy gia tang manh 
nhdt vd luu lugng tmy cap di dpng trdn khap Ddng 
Nam A trong nam 2017. Chinh didu nay giilp cho cac 
doanh nghidp thuong mai didn tii dd dang tidp can 
ngudi dilng nhd eac hinh thiic quang cao trye tuydn. 

Mae du COD van la phuong thiie thanh toan phd 
bidn nhdt song chuyen khoan ngan hang dang ngay 
cang phd bien d Viet Nam khi qude gia dang hudng tdi 
nen Idnh te khdng dung tidn mat. Ngay 30/12/2016, 
Thii tudng Chinh phii da ban hanh Quydt dinh sd 
2545/QD-TTg phd duyet De an phat trien TTKDTM tai 
Viet Nam giai doan 2016-2020 nhdm thiic day cac 
phuang thiie thanh toan didn tii va giam giao dieh hdn 
mat xudng dudi 10% tdng giao dich thj trudng vao nam 
2020, do dd khuydn khich ngudi tieu diing mua sdm 
true tuyen nhidu hon. Ngudi tidu diing Viet Nam ngay 
cang chap nhdp vi di ddng, vol 47% ngudi dting 
Intemet da sii dung thanh toan di ddng hang thang, 
vugt qua miic tmng binh toan cdu. Dng dung thanh 
todn Momo la mdt trong nhung vi dien tu phd bidn 
nhat tai Vidt Nam, vdi khoang 10 tridu khach hang, 
tang gdp 10 trong hai nam qua. 

Ndu thi trudng thuong mai didn tii cd thd glQ tdc dd 
tang trudng hien tai la 30% thi rat cd thd den nam 
2025, thj trudng thuong mai didn tii ciia Vidt Nam se 
diing thii 3 d Ddng Nam A, ngay sau Indonesia vdi 100 
ty USD va Thai Lan vdi 43 ty USD. 

2.2 Thach thirc 
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thucmg mai didn tii Vidt Nam phdi vat lOn vdi mdt s6 
trd ngai. Ddu tidn cd thd kd ddn la nidm tin hong mua 
sdm true tuydn. Ngudi tidu diing Vidt Nam, d^e bidt la 
thd hd trd thich mua hang trdn cac trang web thuong 
mai didn tii bdi tinh thudn tidn, nhanh chdng. Song 
nganh thuong mai dien tii d Viet Ncim vdn cdn rat non 
he va hdu hdt edc doanh nghidp Vidt Nam vdn cdn 
dang mai md trong cudc chay dua ddt tien de giam gid 
han la tdp trung vao chdt lugng san phdm va dich vu. 
Theo bao cao cdc chi so vd ngdnh thuong mai didn tii 
Viet Nam cila Nielsen, chi so hai ldng ciia ngudi diing 
mua sdm online ciia bdn san thuong mcii didn tii hang 
dau Viet Nam hien nay la Tiki, Lazada, Shopee va 
Sendo chua bao gid vugt miic 65% trong 4 thang ke tii 
thang 10/2019 den thang 01/2020. 

Gia ca canh hanh, nhieu chuang trinh khuydn mai 
la nhung ydu td hdp ddn khach hang, song dd la chua 
dii. Bdl khi san phdm va dich vy chdt lugng thdp chdc 
chdn se khdng thd gitip doanh nghiep tao ra su gdn 
kdt vdi khdch hang. Theo Nielsen V êt Nam, ldng tin 
cila ngudi tieu dung suy gidm trong mua sam true 
tuydn chii ydu ddn tii vide san phdm thyc khdng dung 
nhu hdn mang, tinh hang cdn hang/het hang khdng 
dugc doanh nghiep thdng bao ehinh xac hay ehdt 
lugng bi anh hudng trong qua trinh van chuyen. 

Co sd ha tdng cdng nghe ciia Viet Nam dang cd 
nhiing budc nhay vgt trong nhting nam gdn day. Tuy 
nhien, cdc van dd lien quan ddn an ninh mang, bao 
mat van la mdt yeu td khidn nidm tin eila ngudi tidu 
diing trye tuydn vdn cdn d miic thdp. Theo sach hdng 
Thuong mai didn tii Vidt Nam 2019, lo ngai th6ng tin 
ca nhan bi tidt Id vdn la 1 trong 3 trd ngai Idn nhat vdi 
ngudi tidu dilng khi mua hang trye tuydn. Nhidu 
doanh nghidp thuong mai dien tii da chii trpng hon 
van dd nay song van cdn tdn tai nhidu Id hdng bao mcit 
tidm dn nguy co mdt mat du lieu ngudi dting. Nguyen 
nhan ehinh ddn ddn rd ri thdng tin dy lieu khach hang 
ctia cac trang thuong mai dien tii chil ydu den tii vide 
hacker khai thac 16 hdng hong he thdng hoae do 
ngudi riling bi tdn cdng Itia dao. 
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Vidt Nam. Cac nghidn etru cho thay tmng binh phai 
mdt 3 ddn 5 ngay san phdm mdi dugc chuydn den tan 
tay ngudi mua. Cac cdng ty thuong mai didn tii hdng 
ddu t^ Viet Nam dang cd gdng cdi thidn tdc dd giao 
hang vdi nhieu chien luge khae nhau. Tuy nhien, dieh 
vy logistics d Ym Nam vd ea ban vdn bi ddnh gia Id 
dang tyt hau, chua bat kip tdc dp phat trien eiia 
thuong mai didn tii. Cac doanh nghiep logistics trong 
nude edn kha non trd, hoat dpng logistics cdn phan 
tan, thidu kdt ndi ddn ddn ehi phi van chuydn eao dnh 
hudng rdt nhidu ddn su phat tridn eila thuong mai 
dien tii. Them vdo dd, xti ly thanh toan COD thdng 
qua ty giao hdng hoae thud don vi van ehuydn thu tidn 
ddn ddn ehi phi van hanh eao, giao hang tre va giao 
dich cham. 

3. Ket luan va de xuat 
Nam 2019 la mdt nam vdi rat nhidu bidn ddng cua 

thi trudng TMDT Viet Nam. Bat ddu vdi su gia nhap cua 
Viettel mang tham vgng bien voso.vn trd thanh sd 1 
Vidt Nam, ddn cac thuong vy gpi vdn thanh e6ng ciia 
nhieu doanh nghidp va kdt thtic bang viec ddng ciia 
bdt ngd eua Lotte.vn va Adayroi. Trudc tinh hinh dd, 
2020 cd thd se Id mdt nam khd khan dd'i vdi eac doanh 
nghidp thuong mai dien tii. 

Mae dil ed nhtrng trd ngai vd ea sd h^ tdng vat chdt, 
ky thuat sd vd phap 1̂ , Viet Nam la mdt trong nhtrng thi 
trudng thuong mai dien tii rat hiia hen nhat, dugc thuc 
ddy bdi dan sd tre, tdng Idp trung luu dang phat tridn, 
sii dung Intemet nhieu va sii dung dien thoai th6ng 
minh ngay eang tang. Cac doanh nghidp thuong mai 
didn tii cdn tim hidu ro hon vd sd thich, nhu cdu va 
thdi quen mua sdm ciia khach hang va tao dyng duge 
long tin til hg. Dd cd dugc long tin cila ngudi tieu 
dilng, cac doanh nghiep ndn cung cap cdc san phdm 
cd ngudn gde, xudt xtr rd rang, ddng thdi hoan thidn 
CO sd ha tang ciia doanh nghiep ttr he thdng xu ly don 
hang, e6ng suat kho ddn td'c dp van chuyen dd ed thd 
thich nghi dugc vdi nhiing thach thiic mdi./. 

Su khdng hai Idng trong trai nghidm giao hang la 
mdt didu khd phd bien trong thuong mai didn tii tgl 
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