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Vai tro cua Marketing trong vi6c thuc day ti^u thu san pham 
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Truong Dai hoc Kinh \& Ky thuSt COng nghiep 

Marketing da tac ddng dcri sdng eiia moi eon ngudi hong xd h6i, nd dugc dp dung hong rdt nhidu linh vgc ngoai 
linh vuc kinh td. Nd khdng ehi Ihu hiit dugc su quan tdm ciia edc nha hoat d6ng kinh td md cdn ca trong linh 
vue phi tiiuong mai. Nd hd thdnh chia khod ddn den thanh edng ciia nhidu doanh nghidp trong viee tang khd 
ndng tidu thu vd tang Igi nhudn eho doanh nghidp. 

LNIddau 
Hogt ddng Marketing chinh la cdu ndi giiia doanh 

nghidp vdi thi trudng ddng Ihdi cQng kdt ndi, dong thdi 
cung kdt ndi eac boat ddng khdc ciia doanh nghiep 
vdi nhau va hudng hoat ddng ciia doanh nghiep theo 
thi trudng, lay nhu cdu thj trudng va udc mudn eua 
khdch hdng Id chd dua vung chac nhdt cho mgi quyet 
dinh ciia Idnh doanh cOa doanh nghiep. 

2. Khal^iem Marketing va nhihig van de tieu thu 
san pham' 

Marketing la qud trinh xiic tidn vdi thi trudng nham 
thoa man nhu eau va mong mudn eiia ngudi; hoat 
dgng Marketing la mdi dang boat ddng ciia eon ngudi 
(bao gdm ca td chiic) nham thoa man cac nhu cdu va 
mong mudn thdng qua trao ddi. 

Thdng thudng ngudi ta cho rang boat ddng 
Marketing la ciia ngudi ban, nhung hieu mdi cdeh ddy 
dii thi ca ngudi mua va ngudi bdn d^u phdi lam 
Marketing. Tren thi tnrdng ben ndo tich cue hon trong 
vide tim kiem trao ddi vdi bdn kia thi bdn dd thuOc ve 
bdn lam Marketing. 

De nghien eiiu khai niem Marketing day dii va rd 
rang chiing ta di vao xem xdl cac khai niem sau: nhu 
cdu tu nhien, mong mudn, nhu eau cd kha nang thanh 
toan ( ydu cdu), hdng hod, trao ddi, giao dich vd thi 
trudng. 

i) Nhu cdu (needs): 

- La cam giac thidu hut mdt cai gi do ma eon ngudi 
cdm nhdn dugc. Nhu cdu tu nhidn duoc hinh thanh do 
hang thdi y thiic ciia con ngudi thay tiiieu hut mdt cdi 
gi dd phue vu cho tidu dung. Trang Ihdi y thiic dd phat 
sinh cd the do ddi hdi sinh ly, ciia m6i ti-udng giao tidp, 
hoae do ea nhdn con ngudi ve vdn tri thiic va lu the 
hidn. Su thid'u hut cam nhdn cdng gia tang thi su khao 
khdt dugc thoa man ngdy cang Idn va eo hpi kinh 
doanh cang trd ndn hdp ddn. 
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- Nhu edu tu nhidn la vdn cd nd gdn vdi chinh bdn 
tiian con ngu6i md nha hoat dang Marketing khdng 
tao ra nd. Hoat ddng eiia eac nha quan hi Marketing 
se gdp phan phdt hidn ra trang Uidi thidu tiie Id nhu 
eau tu nhidn mdi chii khdng sdng tgo ra nd. Nhimg 
ndu cdc nha qudn tri Marketing cbi dung lai d phdt 
hidn ra nhiing nhu cau tu nhidn va sdn xudt ra nhiing 
sdn phdm thudc danh muc hdng hod thoa man nhu 
cdu dd, thi trdn thue te hg khdng edn phdi dpng ndo 
nhidu. 

ii) Mong mudn (wants) 
- Mong mudn Id nhu cdu tu nhidn ed dang dac thii, 

doi hdi dugc ddp lai bdng mdt hinh thiic ddc thii, phO 
hgp vdi ddc thu tinh each va ed nhdn con ngudi. 

- Nhu vay chi khi phdt hidn ra dac thu ciia tung 
ngudi, tiing nhdm ngudi, ngudi ta mdi ed thd tao ra 
dac thii cho tung loai sdn phdm. Tii dd c6 the tSng 
cudng Idia ndng thich ling vd eanh tranh hen thi 
trudng. 

- Dua vao nhu cdu tu nhidn nha kinh doanh se xdc 
djnh duge loai sdn pham dd ddp ling nhu cau do 
nhung ehi cd the dua vdo mong mudn nhd kinh doanh 
mdi cd thd xac dinh duge edc thdng sd, dde Unh d^ 
dua ra cac mat hdng cu thd ma khdch hang edn. Nhd 
vdy, mdi ed Ihd tao ra sg tidn bp vd kha ndng cgnh 
tranh eiia nhan hidu ciia cGng ly san xuat ra. 

- Nhu cau tu nhien vd mong mudn la ciia con ngudi 
la vO han nha kinh doanh khdng chi diing lai d vide 
phdt hien nhu cau vd mong mudn ndy bdi hg san xudl 
ra san phdm dd bdn chii khdng phai cho khdng. 
Nhiing sdn pham sdn xuat ra phdi dugc dua ra Ihi 
Imdng va IhSng qua trao ddi dd vua mang lai Igi ich 
cho nha kinh doanh dong thdi mang \^\ igi j^.^^ .̂Ĵ Q 
ngudi tieu dung. 

- Nha kinh doanh cd the phat hien ra nhu cau tg 
nhien, mong mudn vd tao ra nhOng sdn pham dap ling 
nhu cdu vd cue ky hoan my rdt cue hg lai chdng bdn 



dugc bao nhidu sdn phdm ndu nhu ehi phi sdn xudt 
qud Ion Idm cho gid sdn phdm cao den miie ngudi tidu 
diing rdt thich nhung hg khdng cd kha ndng dd mua 
nd. Khi dd nhu edu tu nhidn, mong mudn hay nhu cdu 
tidm ndng khdng thd bidn thdnh nhu eau cd kha nang 
thanh todn hay cdu thi trudng- nhu cdu hidn thuc. 

iii) Hang hod 

- Hdng hoa Id tdt ed nhiing gi cd thd thod man 
mong mudn hay nhu cdu va dugc eung ling hdn thi 
trudng, nhdm mgc di'ch thu hiit su chii y, mua sii dung 
hay tidu dOng. 

- Hdng hod khdng ehi gidi ban d nhung ddi lugng 
hinh thd, nd cd thd Id tdt ca nhOng gi cd kha nang 
phyc vu tiic la thod mdn nhu cdu. Do vay ngodi vat 
phdm vd dieh vy ra hdng boa cd the la nhung y tudng, 
thuong hidu, dia didm, nhan each... 

iv) Gid tri hang hoa 

- Khi khach hang quydt dinh mua mdt nhan hidu 
hdng hoa cy thd, hg thudnig ki vgng vao nhiing Igi ich 
do tidu diing bang hoa dd dem lai. Cung mdt nhu cdu 
ed the ed nhidu hang boa hodc nhan hieu ed thd 
hudng tdi su thoa man. Nhung Iheo cdm nhdn ciia 
ngudi tidu dung thi miic dd cung edp nhiing Igi ich ciia 
hdng hoa dd khdng gidng nhau. Hang hod nay ed uu 
thd vd cung cdp Igi ich ndy nhung lai cd han chd hong 
eung cap Icri ich khae. Khi quydt dinh mua ngudi tidu 
diing budc phdi lua chpn. 

- Gid tri tidu dung eiia mdt san pham Id su ddnh gid 
eiia ngudi lidu diing vd khd ndng thoa man nhu eau 
ddi vdi hg. 

- Can ehii y rdng gid hi tidu diing va chi phi dd tao ra 
sdn phdm cd mdi lien hd mat thidt vdi nhau nhung nd 
Id hai ph^im tru khde nhau. Vide ddnh gid gid tri tidu 
dOng eua hdng hod Id suy nghi dau tidn ngudi tidu dung 
hudng tdi hdng hoa dd. Dd tidn hdnh quydt dinh mua 
hdng khdch hdng phai quan tdm tdi chi phi eiia nd. 

v) Chi phi 

- Theo quan di^m ciia ngudi tidu diing Uii chi phi 
ddi vdi mdt loai hdng hod Id tat ea nhiing hao phi md 
ngudi Udu diing phdi bo ra de ed dugc Igi ich tii vide 
tidu diing hdng hod dd dem lai. 

- Nhu vdy, dd cd nhtrng Igi ich tieu diing, khdch 
hdng phdi ctii ra tidn eiia, sue luc thai gian edng site 
tham chi ca nhiing chi phi dd khdc phue qua bdi vide 
tidu diing sdn phdm hdng hod dd. Ddy eung la eo so 
dd khach hdng lua chgn nhtrng sdn pham khac nhau 
hong vide thod man ciing mdt nhu ciing. 

- Su thoa man Id miic dd vd traing thai cdm giac ciia 
ngudi tieu dOng bdt ngudn tir viec so sdnh ket qud thu 
dugc til tidu diing sdn phdm vdi nhung ky vong eiia 
hg. 

vi) Trao ddi 

- Trao doi Id khdi nidm cdn ban nhdt ciia Marketing 
nhung de tien hanh trao ddi phdi cd cdc didu kien sau; 

- Mdi ben cdn phdi cd mdt thii gi ed gid Iri vdi bdn 
kia 

- Moi bdn phdi cd khd nang giao dich vd chuydn 
giao thii minh cd 

- Mdi bdn cd quydn chap nhan hay tii chdi dd nghj 
ciia bdn kia 

- Mdi bdn ddu tin chdc minh nen hay mudn giao 
dich vdi bdn kia 

vii) Giao dich 

- Giao dich Id mdt eu6c trao ddi mang tinh chdt 
thuong mai nhiing vat cd gid tri giiia hai bdn. 

- Nhu vdy giao dieh thuong mai ehi ed thd didn ra 
Ihuc su khi hdi dil cac dieu kidn sau: 

- Nhiing didu kien thgc hidn giao dich da hoan tdt. 

- Thdi gian thuc hien giao djch dd thod thuan xong. 

- Dia didm giao dich da duge thod thuan. 

- Nhung thod thuan nay ed the dugc thd hif n trong 
cac cam ket hoae hgp ddng giOa hai ben trdn co sd 
mdt hd thdng phap luat budc mdi bdn phdi thuc hien 
edc cam kdt eua minh. 

- Khi Ihuc hidn cdc giao djch hai bdn de phdt sinh 
mdu thudn. Vi vay, giao dieh lan ddu hoaeh ddi vdi 
nhting khdch hang mdi thudng rdt khd khdn. Nhiing 
edng ty thanh edng thudng ed gdng thidt lap mdi 
quabn he ben vCmg , ldu dai, tin cay vdi tdt cd cdc ddi 
tugng giao dich thuong mai cd lidn quan trdn co sd 
tridt ly Marketing quan he. 

viii) Thi trudng 

- Trao ddi va giao dieh dan chiing ta ddn khdi nidm 
thi trudng. Moi mdn hoc tidp can thi trudng theo cdc 
giac do khac nhau. Theo quan didm Marketing thj 
trudng bao gdm tat ed cdc khdch hang tiem dn cd 
cimg mdt nhu cdu va mong mudn cu thd sdn sang vd 
cd khd ndng tham gia vao trao ddi dd thod mdn nhu 
cdu dd. 

- Quy md thi trudng khdng phu thudc vdo sd ngudi 
dd mua hang cflng khdng phu thudc vao sd ngudi cd 
nhu cau va mong mudn khdc nhau. 

- Mac dii tham gia Ihi trudng phdi cd ed ngudi mua 
vd ngudi ban, nhtrng ngudi lam Marketing lai coi ngudi 
bdn Id hgp thdnh nghdnh sdn xuat- cung ling, cdn 
nguai mua hgp thdnh thi trudng. Bdi vay hg thudng 
diing thuat ngu Ihi trudng de chi nhdm khach hang cd 
nhu cdu vd mong mudn nhat dmh, do dd dugc thod 
man bang mdi loai san pham cu the, hg cd dac didm 
gidi tinh hay tdm ly nhdl dinh, d do tudi nhat djnh vd 
sinh sdng d mdt vung cu the. 
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3. Vai tro cua hoat dong Marketing trong viec tang 
cirihig tieu thu san pham 

Viec tieu thu vd kich thich Ueu thy la mdt hong 
nhiing bd phdn cua hoat d6ng Marketing. Do vay viee 
thuc hien tdl eae khdu khac ciia boat ddng Marketing 
se bd trg, phdi hgp va thiie day cdng tac tidu thu san 
phdm va kich thich tieu thy. 

Mdt trong nhiing muc tieu eua hoal ddng Marketing 
la tidu thu duge nhieu sdn pham vdi doanh thu cao vd 
chi phi thdp th6ng qua \aee thod man nhu cau ciia 
khach hang. Tii duy hi dugc sy hdi ldng ciia khach 
hdng vd sdn pham ma doanh nghidp cdng ngdy cdng 
cd chd diing hong Idng Ididch hang do vdy sdn phdm 
ciia doanh nghidp duge khach hang uu tidn lua chgn, 
kdl qud Id s6 lugng sdn pham dieh vu md edng ty cung 
cap lieu thy ngdy cdng nhieu, Igi nhudn doanh nghidp 
Ihu duge cang Idn. 

Mue tidu ea ban thue day hoal ddng eiia cdc doanh 
nghidp Id Igi nhudn dd thyc hien didu ndy doanh 
nghidp edn tidu thu duge sdn phdm do vay tat yeu 
phdi hudng ra thi trudng. Dieu ndy khdng chi don 
thudn nhu ldu nay cae nha qudn tri doanh nghidp van 
nghi Id chi cdn giao vdi hoat ddng hudng ra thi trudng 
nhu: tao ra sdn pham ed chdt lugng cao hon, hodc 

giao viec ehd tao bao bi thdt d?p eho phdng ''^ [j ^ 
hode phdng ky Ihudt tiiue hien, phong ti^^ ^'^•. P 
dung nhimg bien phdp JDdn hdng mdi, phdng Kinn 
doanh quy dinh gid ban vd qudng cao san pndm la aa 
bao hdm ddy dii ndi dung Marketing. Tuy nhidn mye 
tieu Idn nhdl cua ho?t ddng Marketing Id ddm bao sdn 
xuat vd cung edp nhiing mat hang hap dan cho thj 
hudng mye lieu. Nhung su tiianh c6ng cua chidn luge 
va chinh sach Marketing cdn phu tiiudc vao su v§n 
hdnh eua cdc chd'c nang khdc hong cdng ty. Vd cdc 
hoat ddng khdc hong cdng ty khdng vi mye tidu ciia 
boat dgng Marketing thdng qua edc chien luge ey th^ 
dd nham vdo khdch hdng-lhi trudng ey thd thi ho^t 
ddng dd se trd ndn md mdm mdt phuong hudng./. 
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ng phdi trd vd nhu eau thanh todn khdc luong ling 
trong eiing khodng thdi gian. 

Thir hai: Hodn thien phdn Uch nang luc sii dyng vdn 
- Cac ehi tidu phdn tieh hidu qud sii vdn nhu vdng 

quay tai sdn, vdng quay vd'n luu ddng, vdng quay hdng 
ton kho, vdng quay TSCD can duge DN dugc pham 
nidm yet vdn dung ehinh xac theo c6ng thiie vdi gid tri 
ciia mdu sd phdi la sd binh quan luc ddu ky va cudi ky. 

- Nen bd sung tinh todn ihdm chi Ueu "Ky ludn 
chuydn hang tdn kho" de tu dd cd ke' hoach ve thdi 
gian du tni hang tdn kho phil hgp. 

Ky ludn ehuydn HTK = Sd ngay trong ky / Sd vdng 
quay HTK 

Chi tidu nay phan dnh tiidi gian binh quan de HTK 
ludn chuyen dugc m6t vdng. 

- cac doanh nghidp nen bd sung phdn tich nang luc 
sii dyng ttrng loai hdng ton Idio cu thd dd dd ra dugc 
cde quydt dinh du Inivd sii dung cho phii hgp vdi liing 
loai hang tdn kho cy thd cua DN. 

- Bo sung thdm ndi dung phan tieh nang luc sii 
dung TSDH qua vide tinh todn va phan lich chi tidu "Sd 
vdng ludn chuyen TSDH" theo edng Ihuc sau 

Sd vdng Iuan chuyen TSDH = Doanh tiiu tiiudn v^ 
BH & CCDV / TSDH binh quan 

Chi tidu nay phan dnh mdt ddng TSDH binh qudn 
sir dyng trong ky tao ra bao nhieu ddng doanh thu 
tiiudn vd BH&CCDV. Chi lidu ndy cdng Idn phdn dnli 
kha nang tao ra doanh thu thuan ciia TSDH cdng cao, 
nang luc sii dyng TSDH cua DN cang hieu qua./. 
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