
Mot sd ket qua dat duoc trong cdng tac cai each 

hanh chinh tai tinh Nam Dinh 

M l SI Dinh 
Truong Dai hgc Kinli tg Ky tiiuat Cong nghiep 

Ngdy nay, cai cdeh hdnh chinh la v ^ dd mang tinh todn eau, cac nude dang phdt hien va cdc nude phat tridn 
ddu coi cdi cdeh hdnh ehinh Id mOt ydu td quan trgng dd Uiac ddy phdt hidn kinh td - xd hdi. Do dd, cdi edeh 
hanh chinh dS trd thanh ddi hdi khdch quan ciia su phdt tridn vd ddi mdi. 

1. Quan ffiem, chu tmong cua Dang ve cai each 
hanh chinh 

- Tai Hdi nghi Tmng uong 5 khda X, Ban chdp hdnh 
Tmng uong Ddng da ban hdnh Nghi quydt s6 17-
NQ/TW, ngdy 01-8-2007 vd "Day manh cdi cdeh hdnh 
chinh, ndng cao hidu lue, hidu qua qudn ly ciia be 
mdy nha nude" hong dd xdc djnh: Ddy manh cai edeh 
hanh chinh nhdm tidp tuc xay dung va hodn thien Nha 
nude phap quyen xa hdi ehii nghia; xdy dung ndn 
hanh chinh nhd nitdc ddn chO, trong sach, vtrng 
mgnh, tiing budc hidn dai; ddi ngO can bd, cdng ehiic 
ed dii phdm chat vd nang luc; he thdng cac co quan 
nhd nu6c hoat ddng cd hieu luc, hidu qud, phCi hgp 
vdi thd chd kinh td thi trudng dinh hudng xd hdi ehii 
nghia va hdi nhap kinh te qude te; ddp ung tdt yeu cdu 
phdt trien nhanh vd bdn vtmg ciia ddt nude. 

- Nghi Quydt Dai hdi XII eiia Dang xac dinh 6 nhidm 
vg trgng tdm, trong dd cd nhidm vu: Xay dung td chiic 
bd may cua todn hd thd'ng chinh tri tinh ggn, hoat 
ddng hidu luc, hidu qud; day manh dau tranh phdng, 
chdng tham nhung, lang phi, quan lieu. 

De d^t duge muc tidu neu tren, Ddng ta dd dd ra 
nhidu ehii truong, dua ra nhidu gidi phdp quan trpng, 
hong dd edi cdeh hdnh chinh ddng vai trd then chdt. 

Theo dd, Chinh phii da ban hanh ehuong trinh tdng 
the nham cai cdeh, ddi mdi toan di$n ndn hanh ehinh 
nhd nude. M t̂ khde tidp tue hoan thien the che, cdi 
cdeh thii tuc bdnh chinh, tdng cudng hieu qud boat 
ddng vd ky cuong trong cdc co quan hdnh chinh nhd 
nude,... dd thidt Idp mdt nen hdnh chinh ndng ddng, 
hdch nhidm, hien dai ddp ling ydu eau phat trien kinh 
td - xa hOi vd hdi nh^p qude td. Trong dd: 

Da ban hdnh Nghi quydt sd 30e/NQ-CP, ngdy 8-11-
2011, vd "Chuang trinh ldng thd cdi each hanh chinh 
nhd nude giai dogn 2011 - 2020" vdi mye tidu: Xdy 

dung he thdng cdc eo quan hdnh chinh nhd nude tii 
Trung uong tdi co sd thdng sudt, hong saeh, vung 
manh, hidn d^i, hi^u luc, hieu qud, tang tinh dan chii 
va phap quyen hong boat ddng didu hdnh ciia Chinh 
phii vd cila cdc ca quan hdnh ehinh nha nude. Chidn 
luge phat tridn kinh td - xd hdi giai doan 2011 - 2020 
khang djnh edi cdeh hdnh chinh la mgt hong ba khau 
dgt phd hong phdt tridn kinh te - xd hdi. 

Thuc hidn chii truong cdi each hanh ehinh eiia 
Dang, Nha nude vd Chinh phii. Ban chdp hdnh Ddng 
bd tinh Ncim Dinh khoa XIX dd ban hdnh Nghj quyet sd 
05-NQ/TU, ngay 09/6/2016 eua BCH Ddng bd tinh ve 
ddy manh cai cdeh hdnh chinh, nang cao ndng luc 
canh tranh, xiic tidn vd thu hiit dau tu giai doan 2016-
2020. Theo do, UBND Unh Nam Dinh da ban hanh Ke 
hoach sd 58/KH-UBND, ngay 01/7/2016 ve viec ddy 
manh cai each hanh ehinh, ndng cao nang lue eanh 
tranh, xiic tidn va thu hiit ddu tu giai doan 2016 — 
2020. 

2. Ket qua thuc hien cong tac cai each hanh 
chinh tai tinh liam Djnh 

0 tinh Nam Dinh cudc cdi cdeh hdnh chinh dugc 
tiiuc hidn tiing budc vd da thu dugc nhieu kdt qud 
ddng khich Id, eu thd: 

(1) Ddi mdi cdng tdc ehi dao, dieu hanh edi cdeh 
hanh chinh 

Tinh uy, Hdi ddng nhan dan, UBND tinh dd ban 
hdnh nhidu van bdn quan trgng, nhu eac nghj quyet vd 
nhiing nhidm vu, gidi phdp chii ydu ehi dao, dieu hdnh 
thuc hien kd hoach phdt tridn kinh td - xa hdi va du 
toan ngan sdeh nha nude; cde chi thj ve tdng cudng 
trdch nhidm ngudi diing ddu trong tridn khai cdi cdeh 
hdnh chinh va cdi edeh thii tuc hanh chinh; cae chi 
dao ve ddy manh cai cdeh thii tuc hanh chinh hong 
linh vue xdy dung, dat dai, ddu tu, kinh doanh, thud, 
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kho bac, hai quan, tidp can dien ndng, bdo hidm xa 
hdi... 

Ngudi diing ddu co quan hanh chinh nhd nude cac 
cap Uiudng xuydn ddi thoai, ldng nghe nhOng phdn 
dnh, kidn nghi ciia ngudi dan, c6ng ddng docinh 
nghiep. Djnh ky 1 ndm 2 Idn td chiic Hdi nghi lanh dao 
tinh gap mat, ddi thoai vdi doanh nghidp; ban hdnh 
Quy chd tidp nhdn, xii ly vd tra ldi phdn anh, kidn nghi 
ciia ngudi ddn, doanh nghiep tren Cdng Thdng tin 
didn tu Chinh phii; ra Chi thj ve viec chdn chinh hoat 
ddng thanh tra, kidm tra ddi vdi doanh nghidp;...da 
duge trien khai va dat dugc nhidu kdt qua tich cue 
trong thdi gian vua qua. 

(2) Cdi each thd chd 

Thd chd eiia ndn hanh ehinh duge cdi cdeh vd tiing 
budc duge hodn thidn phii hgp vdi ydu cdu, ehu 
truong ciia Dang, cdc co chd, chi'nh sach nhdm phat 
tridn nen kinh td thi trudng dinh hudng xa hdi chii 
nghia va chii ddng, tich cgc hdi nhdp qudc te. 

Ban hdnh cdc vdn bdn quy dinh chiie nang, nhidm 
vu, quyen han va eo cdu td ehiie eiia edc Sd, ban, 
nganh, UBND cdc huydn, thdnh phd,.... 

Thd chd vd mdi quan h^ giiia Nhd nude vdi ngudi 
dan duge xay dgng, thuc hien va khdng ngiing duge 
bd sung, hoan thidn, gdp phdn xdy dung Nhd nude 
phdp quydn xa hgi chii nghia ciia nhan dan, do nhdn 
dan, vi nhan dan, thdng qua nhung ndi dung, nhu quy 
dinh Idy y kidn cua ngudi ddn trudc kiii quydt dinh edc 
ehii truong, chinh sach quan hong; giam sat cua nhdn 
dan ddi vdi cdc hoat ddng ciia eo quan nhd nude; xii 
ly cdc hdnh vi trai phap ludt ctia cdn bg, cdng ehuc, 
vidn ehiic trong khi thi hanh cdng vu; quy dmh thdm 
quydn, hach nhi^m ciia ca quan nha nude trong gidi 
quydt khidu nai ciia ngudi ddn;... 

C6ng tdc xay dung van ban quy pham phap ludt 
(QPPL) da duge thue hidn theo theo diing quy dinh 
ciia Luat ban hdnh van bdn QPPL ddm bao diing thdi 
gian, quy tnnh, trinh tu vd thii tuc. Cdng tdc rd soat, he 
thdng hod van bdn QPPL tiep tue dugc duy tri cd ne 
nep theo quy djuh cua Chinh phii vd kiem tra vd xii ly 
vdn bdn QPPL. Cap nhat ddy du, kip thdi cdc van bdn 
QPPL ciia HDND va UBND tinh vao Co sd dd lidu qude 
gia ve vdn bdn QPPL. 

(3) Cdi each thii tuc hanh ehinh 

Chat lugng gidi quydt thii tue hanh chinh dugc 
ndng cao rd rdt qua cdng tac kidm sodt thii tuc hanh 
chinh; md rdng hinh thiic, pham vi cong khai, minh 
bach hda tiiii tuc hanh chinh va eae thdng tin qudn ly 
nhd nude; tap tmng cdi thidn m6i trudng kinh doanh; 
ndng cao ndng luc canh tranh. Vide thuc hidn co che 
"mdt ciia", co chd "mdi ciia lien thSng" tidp tuc dugc 
duy tri, md rdng da gdp phdn ndng cao chdt lugng, 
hidu qua giai quyet thu tuc hdnh chinh cho cd nhdn. 

doanh nghiep vd td chiic. Tmng tdm hanh chinh cdng, 
bg phdn tiep nhdn vd trd ket qud tap hung "̂ P̂ " " ! 
cdp huy^n dugc hidn khai a nhieu dja phuong da dat 
dugc mdt sd kdt qud ddng ghi nhdn, gdp phan " ^ 
cao chdt lugng trong viec giai quydt thii luc hanh 
chinh ddi vdi cd nhan, doanh nghiep vd td chiie. 

(4) Cai cdeh Id ehiic b6 may hanh chinh nhd nude 

Thudng xuydn cap nhat nhtrng quy dinh mdi ciia 
Trung uong, thuc bien viec ra sodt va ban hdnh quydt 
dinh ve chiic nang nhidm vu, thdnh IdP. d^' *^"' ^^P 
nhap cdc ca quan, don vi, eu the: 

- Xdy dung kd hoaeh bidn chd ndm, kd bc^ch tuydn 
dung, sii dgng edng chiic, vien ehiic, quy hoach, dao 
tao bdi dudng vd thuc hidn tinh gidn bidn che. 

- Thdnh lap Id cong tdc thuc hidn ra sodt, danh gid 
vide phan cdng, phan cdp ciia tinh ddi vdi cac dan vj 
trong tinh dd tham muu cho Chii tich UBND tinh siia 
doi, bd sung quydt dinh ve phan cdng phdn cdp qudn 
ly hdn dia ban tinh phu hgp vol tinh binh hidn nay. 

- Tridn khai nghidm tiic, cd hidu qud Nghi quydt sd 
18-NQTW ngay 25/10/2017 Hdi nghi Tmng uong lan 
thii sdu Ban chdp hdnh Tmng uong Dang (khoa XII) 
"Mgt sd vdn dd tidp tuc ddi mdi, sap xdp td chiic bd 
mdy ciia hd thdng chinh tri tinh ggn, hoat dOng hidu 
luc, hieu qua". 

- Hdng nam, phd duydt Ke hoach Thanh tra, kiem 
tra ddi vdi cac don vi trong tinh. Ndi dung eiia kd 
hoach thanh tra ddm bdo ydu eau khdng thanh ha 
ehdng cheo, khdng nhieu doan thanh tra, kidm tra 
ddn 1dm vide tai mgt don vi hong mOtndm;... 

(5) Nang cao chat lugng ddi ngu Cdn bd, cdng 
chiic, vien chiie: 

- Cdng tac tuydn dgng, bd nhidm, bd nhidm lai can 
bd, c6ng chile, vien chiic dugc thgc hidn theo diing 
thdm quydn, diing quy trinh vd cac tidu chudn, dieu 
kidn theo quy dinh. 

- Ve tinh gidn bidn che: UBND tinh chi dao cac ca 
quan, don vi qudn tridt, phd bien den todn thd ddi ngQ 
can bd, cdng chiic, vien chiic vd chinh sdeh tinh gidn 
bidn che vd td chiic thuc hien ddng bd tai tdt cd cdc 
CO quan, don vl trdn dja ban tinh; thudng xuydn rd 
sodt, danh gia ddi ngu cdn bg, cdng chiic, vidn chiic. 

- Cong tde dao tai bdi duong ludn dugc tinh quan 
tdm, chii trgng nhdm ndng cao trinh d6 chuyen mdn 
nghiep vu cho ddi ngu cdn bg, edng chiic, vien chiic 
cua tinh. 

(6) Cai each tai chinh edng 

Tridn khai thuc hien co chd tu chii, tg chiu trach 
nhiem theo Nghi djnb so 16/2015/ND-CP c^a Chinh 
phii. 

Thuc hien sdp xdp lai, xu ly tdi sdn c6ng theo Nahi 
dinh so 167/2017/ND-CP, ngdy 31/12/2017 va tieu 
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chudn dinh miic sii dgng cdng trinh su nghidp theo 
Nghi dinh sd 152/2017/ND-CP, ngdy 27/12/2017 eiia 
Chinh phii. Theo dd, ngdy 16/5/2018 UBND Unh ban 
hdnh van bdn sd 126/UBND-VP6 vd vide hidn khai tiiue 
hidn viec sdp xdp lai, xii 1? nhd ddt trdn dia ban Unh. 

Ddn nay, tinh Nam Dinh cd 100% cdc co quan, don 
vj hong tinh da ban hdnh quy chd chi tidu ndi bd va 
quy chd qudn Iy tai sdn cdng. 

(7) Hi^n dai hda hdnh chinh 

Vide ling dung edng nghe thdng tin trong hoat ddng 
ciia CO quan hanh ehinh dugc tiidn khai mdt cdeh 
ddng bd. Mang ludi kdt ndi thdng tin giua cdc eo quan, 
don vi ngay cdng dugc md rdng, hinh thdnh co sd du 
lidu chung hong nhieu linh vuc qudn ly, tiing budc xdy 
dgng "Chinh quyen didn hi", cy the: 

- Xdy dung Cdng thdng tin didn tii vdi 3 cdp ciia tinh 
Nam Dinh, tich hgp Cdng thdng tin didn tii eiia tinh, 
Trang thdng tin didn tii eiia cae sd, ban, ngdnh, UBND 
cdc huydn, thdnh phd, cdc xa, phudng, thi trdn. Cdng 
thdng tin didn tii cila tinh ddn nay dd hoat ddng dn 
dinh, eung cap day dii ede thdng tin theo diing quy 
dinh tai Nghi dinh 43/2011/ND-CP quy dinh vd cung 
cdp thOng tin vd dich vu edng true tuydn hen trang, 
edng thdng tin didn tii ciia eac co quan hanh chinh 
nhd nude. 

- Trien khai phan m^m qudn ly vdn bdn vd didu 
hdnh cho 100% cac co quan hdnh ehinh ciia 3 cap trdn 
dia bdn tinh. Phan mdm QLVB da dugc kdt ndi lidn 
thdng giua cdc don vi hong Unh va gi&a tinh vdi Chinh 
phii. Gdp phdn ndng cao hidu qua boat ddng ciia cac 
co quan ehinh quyen, gidm chi phi van phdng pham 
vd chi phi tem thu. TV Id vdn bdn hao doi hodn todn 
tren mdi trudng mang qua hd thdng qudn 1;̂  vdn bdn 
vd didu hanh dat hen 80%. 

- xay dung va khai truong Cdng djch vg cdng true 
luydn ciia tinh, cung cdp 1.750 Ibii tue, trong dd cd 
tren 300 UiO tuc miic dd 3, 4. Vide dua Cdng dieh vu 
cdng true tuyen vao boat ddng la m6t dau mdc hong 
qud trinh hidn dai hda ndn hdnh chinh ciia Tinh, tao 
didu kien thudn Igi eho ngudi ddn vd doeuih nghidp 
hong vide sii dung cde dieh vu cdng 

- Ve ap dung He thdng quan Iy chdt lugng theo tidu 
ehudn TCVN ISO 9001:2008: Toan tinh hidn c6 55 co 
quan da xay dung va dp dung HTQLCL, 41/55 co quan 
(100% cdc CO quan hdnh ehinh nhd nude ciia tinh 
thuge ddi luang bat budc phai xdy dung vd dp dung 
HTQLCL) dd hodn thdnh cdng tdc nay. Ngodi ra, da cd 
cde CO quan UiuSc ddi tugng khuydn khich thuc hidn 
xdy dung vd dp dung HTQLCL nhu: Van phdng Tinh 
liy, van phdng HDND tinh, 13 UBND cap phudng/xa. 
Hi^n nay 07 phudng/x& dang tidp tuc tridn khai hoat 
ddng xdy dung va va dp dgng HTQLCL. 

3. Nhiing han che can khac phue trong qua trinh 
cai cach nen hanh chinh nha nirac 

Tuy cd nhieu ehuydn bidn tich cue, nhung tde dd 
cdi cdeh hdnh chinh thdi gian viia qua didn ra edn 
chdm, chua dap ling eac yeu cdu eiia thuc tidn vd 
ehua dgt dugc muc tidu dd ra, thd hien d nhiing diem 
nhu sau: 

- Cdng tdc lanh dao, ehi dao, dieu hanh vd cdi each 
hanh chinh d mdt sd cdp uy, co quan, dan vi chua 
tiiuc su quydt lidt, ehua cd gidi phdp mang tinh ddt 
phd; vide bd tri ngudn luc cho cai cdeh hanh chinh 
cdn ban che. 

- Vide chap hdnh ky ludt, ky cuong hdnh ehinh d 
mgt sd don vi, dia phuong cdn ehua nghiem, van cdn 
linh trang cdn bd, edng chiic, vien chiic vi pham ky 
luat. 

- Sd lugng cac thii tue hanh ehinh tiiue hien theo 
CO che "mdt eiia lidn thdng" chua dat ydu eau. Cdn 
han chd trong viec phdi hgp giiia cdc co quan dan vi 
hong thue hidn cdc thii luc hdnh chinh. 

- Vide ling dung cdng nghd lh6ng tin trong boat 
dgng ciia ca quan hanh ehinh nha nude cdn ban chd; 
cdn thidu su kdt ndi, lidn thSng ciia he thdng thSng tin 
giua eae eo quan don vi. Sd lugng tiep nhdn hd so, trd 
kdt qua giai quyet thii tuc hdnh chinh qua dich vu buu 
chinh cdng ieh ehua eao. 

- Cdng tde thanh tra, kiem tra, vd xii Iy cdc vi pham 
ve cdng vu chua dat ydu cdu, cdn tdn tai mdt sd can 
bd, cdng chiic, vidn chiic thieu trach nhidm trong thue 
thi nhiem vu./. 

Tai lieu tham khao 
Tinh Nam Dinh quydt lidt edi cdeh hdnh chi'nh. 

https://tcnn.vn/news/detail/45715/Tinh-Nam-Dinh-
quyet-liet-eai-each-hanh-chinh.html 

Budc chuyen hong edng ldc cdi cdeh hdnh ehinh. 
hllps://dichvucong.namdinh.gov.vn/portaldve/Pages/2 
018-8-31/Buoc-chuyen-trong-cong-tac-cai-each-hanh-
chinh3rtwz7j h7dsc. aspx 

Nam 2020 - Ddy manh cai edeh hanh chinh mdt 
each sang lao, hieu qua, todn didn. http://dangcon-
gsan.vn/phap-lual/nam-2020-day-manh-cai-each-
hanh-chinh-mot-each-sang-tao-hieu-qua-toan-dien-
547231.html 
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