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Thyc hien khdm ehtia benh bang the bdo hiem y te gitip ngudi nghdo va can ngheo bdt di ganh ndng chi tieu 
cho gia dinh khi dm dau. Tuy nhidn, m6t sd trudng hgp ngirdi cd thd BHYT khdng su dung thd BHYT dd di khdm 
bdnh ma hg ehap nhan bd ra mdt sd tidn dd kham ehtia benh (KCB) theo hinh thtrc dieh vu tai cac co sd tu 
nhan dugc phue vy tdt ban. Trudc tinh hinh dd, viec danh gia sy hai Idng ciia ngudi dan vd chat lugng dieh vu 
khdm chira b^nh bdo hidm y te tai cdc ca sd y td tu nhdn hd cdp thidt ban bao gid hdt. Trong khudn khd bai 
vidt nay, tdc gid tdp tmng nghidn eii hdn dia bdn tinh Tra Vinh. 

1. Khai niem va vai trd cua BHYT 
1.1. Khai niem BHYT 
Bdo hiem y te Id mdt loai hinh bdo hiem trong linh 

vue cham sdc stre khde cdng ddng. Tai Vidt Nam, bdo 
hiem y te khdng nham tdi Igi nhuan, dugc nha nude 
CO cau vd td chiic dd phyc vy vd bdo vd nhu cdu cham 
sdc siie khde ciia nhung ngudi ed trach nhiem tham 
gia theo quy dinh ciia luat bao hidm. 

Bao hidm y td tao dieu kidn cho bdnh nhdn dugc 
khdm va dieu tri du khdng cd du tidn hang trdi sd chi 
phi khdm ehtia benh thyc te eho eo quan y td. Dd cd 
thd dat duge dieu nay, ban than cdc co quan y te ciing 
phdi tham gia vao cdng tde bao hiem nay. Thudng thi 
cdc CO quan y te cdng lap bi yeu cdu phdi tham gia. 
Cdn cdc CO quan y te tu nhan duge khuydn khich 
tham gia vd hg cd tham gia hay kh6ng la do tu hg 
quydt dinh.Tuy mdi nude ma pham vi ddi tugng bdo 
hiem vd muc do bdo hidm (mSt phan hay todn bd) d 
mdi nude mOt khde. 

1.2. Vai trd ciia BHYT 
Bdo hidm y td toan dan la ehinh sach xa hdi quan 

trgng hang ddu, mang y nghIa nhan dao vd cd tinh 
chia se cdng ddng sdu sdc dugc Dang va Nha nude ta 
hdt siic coi trgng, ludn dd cao trong hd thdng ehinh 
saeh An sinh xa hdi. Thuc te vide tham gia BHYT da 
mang lai rat nhieu Igi ieh thiet thue cho ngudi dan, 
nhat Id cdc gia dinh cd muc thu nhap thdp khi chdng 
may dau dm. Bdo hiem y te Id hinh Ihiic bdo higm dd 
eham sdc siic khde eho nhan ddn khdng vi mye dich 
Igi nhudn, do Nhd nude td ehuc tiiyc hien vd todn dan 
tham gia, de bao vd sue khde cho mdi ngudi khi 
ehdng may dm dau, tai nan, nham dam bdo an sinh xa 
bdi. 
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Bdo hiem y td mang Igi cdng bdng vd cham sdc siic 
khde eho mgi ngudi, dac bidt la ngudi nghdo, ngudi 
can ngheo va ddng bao dan tdc sdng d viing sdu, viing 
xa. Vi vay hd hg ngudi can nghdo tiiam gia BHYT la 
gdp phdn thuc hidn chinh sdeh an sinh xa hdi. Do dd 
ddng tien mua thd bao hiem y td la each ddng gdp khi 
Idnh, de ddnh khi dm. Bdo hiem y te chi trd phan Idn 
ehi phi kham bdnh, xet nghiem, thudc men vd cham 
sdc eho ngudi ed thd khi di kham bdnh, chira bdnh 
theo dung noi dang ky ghi trdn thd. 

2. Danh gia sir hai long cua nguel dan ve chat 
iuong dich vu kham chifa benh BHYT tai cac ce 
sd y te t'lr nhan tren dja han tinh Tra Vinh 

2.1. Quan diem danh gia su hai long cda nguoi 
ddn ve ch^t lugng dich vu khdm chua benh BHYT: 

Djch vy y td Id mdt dich vu kha dat bidt, vd bdn 
chat, dich vu y td bao gdm cae boat dOng duge thye 
hien bdi cae nhan vien y td nhu khdm bdnh, chiia 
bdnh, vd phyc vu benh nhdn. Dieh vy y td Id kdt qud 
mang lai nhd edc hoat ddng tuong tdc gitia ngudi cung 
cap dieh vy vd khdch hang dd dap ung nhu cdu vd sire 
khde. Vdi tinh chdt dac bidt nhu vay, ehdt lugng dieh 
vu y td dugc quydt dinh bdi hai yeu td co bdn, do Id 
ehat lugng ky thudt vd ehdt lugng chiic nang. Chdt 
lugng ky thuat la sy ehinh xdc trong ky thudt chuan 
dodn va dieu tri benh. Chat lugng chtrc nang bao gdm 
cac dac tinh nhu co sd vat chdt cua benh vien, giao 
tiep ciia nhan vidn y td vdi bdnh nhan, edeh thue td 
chtrc trinh kham, ehita benh, cdeh thiic benh vien 
cham sdc ngudi benh. 

Trdn quan didm Idy benh nhan lam tmng tam, thi 
su hai ldng eua benh nhan ddi vdi djch vu cham sdc 



sdc khde Id vdn dd can dugc quan tdm. Sy hdi ldng 
cua ngudi bdnh khi sii dyng dich vy y td phy thudc rat 
nhidu vdo kdt qud cOa edng tdc khdm, chQa bdnh, vdo 
cdc mdi quan h^ phdt sinh trong qua tiinh khdm chda 
bdnh. Su hdi Idng hay khdng hai Idng cua ngudi bdnh 
phdi hd ndn mdt phdn quan hgng va hidu qua ciia sy 
Uieo dai chdt lugng chdm sdc y td, nhdn vien y td cdn 
phdi nhan bidt sy danh gid ctia khach bang dd cdi 
thidn nang lye chuydn mdn, nang lye phyc vy. 

Sy hai ldng cua ngudi bdnh chiu sy tac ddng cua 
nhi^u ydu td anh hudng nhu: Chdt lugng chuydn mdn, 
chdt lugng dich vy y te, co sd vdt ehdt, ky nang giao 
tidp, ling xii cua nhdn vien y te. Cy the Id 4 nhdm ydu 
td lidn quan ddn su hdi ldng bao gdm: 

- Nang lyc phyc vu ciia nhan vidn y td 

- Sy tin cay ve ehuydn mdn 

- Kha nang dap ling chuydn mdn, yeu edu eua NB 

- Sy ddng cam ciia nhan vien y te vdi ngudi bdnh. 

- Theo qucin sat eua tae gid thi hinh dnh benh vien 
cung la mOt ydu td quan trgng anh hudng ddn sy hai 
Idng cua ngudi bdnh ddi vdi cdc Co sd y td tu nhan. 

2.2. Danh gia su hdi ldng ciia ngudi dan kham 
chua benh BHYT tren dia ban tinh Tra Vinh: 

Tinh ddn cudi nam 2018 tinh Tra Vinh ed ba eo sd 
y td tu nhdn ed ky hgp ddng khdm chiia benh bdo 
hidm y td: Bdnh vidn da khoa Minh Tam, Phdng kham 
da khoa Thidn An va Phdng khdm da khoa An Phiie. 

Trong nam 2016 cd 33.743 lugt ngudi den kham 
ehtra bdnh tai ba Co sd y td tu nhan bdng thd bdo hiem 
y td vdi so tien hon 18 \y ddng. 

Ndm 2017 tai cdc ea sd y td tu nhdn cd 146.226 lugt 
ngudi den khdm ehua bdnh bang thd bao hidm y td 
vdi sd tidn gdn 42 tj dong, so vdi nam 2016 sd lugt 
ngudi tang Idn ddng kd. 

va nam 2018 cd 209.755 lugt ngudi kham chua 
bdnh bang thd bdo hidm y te tai ba eo sd y td tu nhdn 
vdi sd tien ban 46 ty dong. 

Vdi sd lugt ngudi khdm ehua bdnh d cdc co sd y te 
tu nhdn tai cdc ndm cho thdy ngudi ddn ngdy edng 
nhan thiic cao hon ve tam quan trgng ciia viee su 
dyng the bdo hiem y td de khdm ehua bdnh. Hien nay 
cdc CO sd y te tu nhdn trdn da dugc dang ky KCB ban 
dau ndn cang thu hiit duge nhieu ngudi ddn KCB. Sy 
hai Idng eiia ngudi bdnh ludn la thudc do chdt lugng 
vd ket qua dich vy y te ciia eac co sd khdm ehtia bdnh 
hidn nay. Ca sd y te la noi cung cap dich vy cdn ngudi 
bdnh Id khdch hang dac bidt, cd quydn ddi hdi ve chat 
lugng didu tri cting nhu ehdt lugng phue vu eua ca sd 
y td vi the dap ung su hdi ldng, su mong dgi cua ngudi 
bdnh Id mdt nghIa vy cao quy. 

Do xuat phdt diem vd chat lugng dieh vy KCB tai 
cdc bdnh vi^n d miie tiidp, trong khi nhu cau ciia 

ngudi dan lai tdng cao, ddi hdi benh vien cdn tdp hung 
hon ntia cdc bidn phdp nang cao ehdt lugng loai hinh 
dich vy ndy. Theo chi thi ciia Bd trudng Y td ve cac giai 
phap bdo ddm vd ndng cao chdt lugng dich vy khi 
thuc hidn dieu ehinh gia dieh vu KCB thi cdc bdnh 
vidn cdn tiep tyc day manh thye hidn Quydt dinh sd 
2151/QD-BYT cua Bg Y td ban hdnh Ke hoacli hien 
khai thuc hien "Ddi mdi phong edeh, thdi dd phyc vy 
eiia cdn bO y td hudng tdi su hdi Idng cOa ngudi bdnh" 
bdng vide ddo tao, tdp hudn, xdy dung ddi ngti cdn be 
y te ed tinh thdn, thai dg phue vy van minh, than thidn. 

Cdn bd tri, dieu tiet nhan lyc vd cde budng khdm, 
ban khdm phu hgp vdi nhu edu khdm benh cua ngudi 
ddn, nhdt Id luc eao didm dd gidm thdi gian chd dgi 
cOa ngudi benh; bdc si vd nhan vien y te ed dii thdi 
gian dd kham, tu van eho ngudi benh. 

Cae CO sd y td ddu hudng tdi lay ngudi b^nh Idm 
tmng tdm, phdn dau eho muc tieu meing den sy hai 
ldng, an toan vd chdt lugng dieh vy y td tdt nhdt cho 
ngudi bdnh, dap ting nhu edu kham ehtra bdnh cua 
nhdn ddn dong thdi phii hgp vdi bdi eanh kinh td - xa 
hdi ctia dat nude. LuOn ed sy phdi hop chat chd trong 
hoat ddng kham chiia bdnh cua eac bdnh vidn vdi bdo 
hidm y td nham bdo ddm phyc vu ngudi benh thudc 
ede ddi tugng dugc ehinh xac, thuan Igi. 

Qua qua trinh khao sat tac gia nhan thay: 

- Sy hai ldng cua ngudi dan vdi yeu td than thien vd 
su nhiel tinh ciia cdc nhdn vidn y td cd didm tmng 
binh Idn nhdt la 4,11, dieu dd eho thdy edc nhdn vidn 
y te ludn nhidt tinh vd thdn thidn trong edeh eu xir vdi 
ngudi bdnh. 

- Tiep theo ve ydu td chuydn mdn ed didm tmng 
binh Id 3,86. 

- Ngudi bdnh cung khd hai long khi ddn KCB ed thd 
ggi hoae hdi duge cae nhan vidn y td khi cdn thidt vdi 
didm tmng binh 3,46, tuy nhidn vdn con mdt sd ngudi 
ddnh gid la khdng hdi long, 

- Cudi cung la cdeh ddn tiep va hudng ddn dang ky 
KCB eua nhan vidn y te tai cae ca sd y te tu nhan cd 
diem tmng binh la 3,55. 

O phdn nang luc phyc vy cua nhan vien y td tai ba eo 
sdy te tu nhdn, ed didm tiung binh Id 3,74, eho thdy ngucri 
ddn hdi ldng ve nang lyc phye vu cda cae ea sdy td. 

Khi de'n bdnh vidn da khoa Minh Tdm, phdng khdm 
da khoa Thidn An va phdng kham da khoa An Phtic de 
khdm chua benh, ngudi ddn rat hdi Idng ve sy tiidn 
thidn vd nhiet tinh ciia edc nhan vien y td. Hg dugc 
hudng ddn Idm thii tye nhanh le, trinh gidy td kham 
chua benh bdo hidm y td dting quy dinh, khdng phdi 
ehd dgi ldu. 

Vdi ddi ngu y, bac si ed nang luc, hg hodn toan hdi 
long vd yeu to chuyen mdn ctia cdc co sd y te tu nhdn. 
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Tuy nhidn thi vdn cd y kien chua hai ldng, eu the tai 
b$nh vi^n da khoa Minh Tam, mgt vdi ngudi bdnh 
khdng dugc bdi Idng khi hg khSng the hdi rd rdng tinh 
trgng b^nh hidn tai eua minh. 

Vdi tdm ly ehung la khi cd benh ai cting se rdt lo 
lang, tir edeh didu tri, cdeh su dyng thudc cung nhu 
nhting chd dd an udng hang ngay cho tinh trang benh 
hi$n tai, hg ndi rdng cac y bac si deu qua tdi benh 
nhdn, ho thdng cdm, nhung thdt sy hg chua hdi Idng. 

Ti 10 bao phO bdo hiem y td d Trd Vinh hien da dat 
tren 96,10%, vugt hon 13% so vol chi tidu dugc Thii 
tudng Chinh phii giao, da sd ngudi dan Trd Vinh Idm 
ndng nghiep, ddi sdng cdn nhidu khd khan ndn bai 
toan phat tridn sd ngudi tham gia bao hiem y td thdt sy 
nan gidi. Ddu vdy, nhidu nam lidn, tinh ludn d tdp ddu 
khu vue Tay Nam bd vd ti le bao phu BHYT. Theo Bdo 
hidm xa hdi tinh Tra Vinh, kdt qua nay cd duge la do 
tdc ddng ciia rdt nhidu nguyen nhan, nhung tuu tmng 
lai vdn la nhd hoat ddng tmydn thdng. Vdi ty Id dd thi 
sd ngudi sii dyng the bao hiem y te di kham benh se 
ngdy cdng tang len nen vi^c lua chgn mdt eo sd khdm 
ehtia bdnh tdt Id didu tdt ydu vi thd nghidn eiiu su hdi 
Idng ciia ngtrdi ddn ddi vdi cdc dich vu khdm ehua 
benh hidn nay rdt quan trgng va tir dd dua ra nhting 
gidi phdp dd cdi thidn mtrc do chua hdi Idng cua ngudi 
ddn ddi vdi ede eo sd y td tu nhan. 

3. De xuat giai phap gia tang mirc do hai idng cua 
nguvi dan ve chat iirong kham clifta lienh BHYT 
tai cac ces f fy te tu nhan 

Vide d^ xudt ndng cao sy hdi Idng eua ngudi ddn 
trude tien phdi ehu trgng nhidu ddn vide ciing cd cdc 
thdnh qua da dat duge vd ttr kdt qua ddnh gid su bdi 
Idng ciia ngudi ddn ddi vdi cde co sd y td. 

Thdng qua bang tdng hgp cde phieu khdo sat, nhin 
ehung ngudi dan d^u bdi long ve dich vy khdm chiia 
bdnh bao hidm y te tai ba eo sd y td tu nhan vdi nam 
ydu td anh hudng ddn su hai Idng ddu dat mire hai Idng, 
tuy nhidn vdn cdn nhiing mat han che ma cae ca sd can 
cai thidn, tdc gia de xudt cde nhdm gidi phap sau: 

- Nang cao nang luc phyc vy eiia ddi ngu nhan vidn 
y te 

Ddy Id mdt nhdn td quan trgng dnh hudng ddn su 
hdi Idng ciia ngudi khdm ehua bdnh. Cdc eo sd y te 
edn ndng eao ddy manh cdng tdc ddo tao, nang eao 
trinh do chuyen mdn eho ddi ngu nhan vien y td de 
dap ling nhu edu khdm chua benh ngdy cdng cao cua 
ngudi ddn. 

Cac CO sd cdn tuydn dyng nhtrng bdc si gidi chuyen 
mdn, thudng xuyen cd edc chuang trinh tap hudn 
chuydn mdn eho cac nhdn vidn y te eiia eo sd minh, 
ndng cao tay nghd. Vdi ddi ngu bdc si ed chuyen mon 
eao thi su tin tudng vd hdi long ve ehdt lugng dich vu 

khdm chira b6nh bdo hidm y td cda ngudi dan ddi vdi 
CO sd y td ciia minh id vide khdng khd. 

Cdi thien tdt su tin edy ve chuydn mdn 
Ben e ^ h viec nang cao trinh do chuydn mdn cho 

dgi ngu y. bac si tfii cae co sd y td tu nhan cting edn 
ddu hr Uiem nhidu hang thiet bi hidn dai han dd phyc 
vu eho nhu cdu khdm sue khde todn dien cho ngtrdi 
dan d mgi liia tudi hong mgi didu kien. Vdi trang thidt 
bi hien dai se ehdn doan de tim ra nguyen nhan va 
hudng didu hi ehinh xde edc bdnh, tu dd cdc eo sd y 
te se Id noi ddng tin cdy eho ngudi ddn. 

Can bd tri nhieu bdo vf true de dam bdo an ninh 
Vdi sd lugng ngudi den khdm vd didu tri ndi tni qud 

ddng, eae Co sd y td nen chd trgng ddn cin ninh, til 
viec hdng giti xe, ddn viec bdo ddm an ninh trdt ty cho 
ngudi dang dieu tri benh vd den khdm, ehtra b§nh. 
Tang cudng nhidu bao ve, thudng xuydn kidm tra tinh 
hinh an ninh ciia ea sd minh, tranh tinh trang dd ngudi 
benh phai lo ldng mdt tdi sdn. 

Ndng cao img dyng cdng nghd thdng tin 
Cdc CO sd y te tu nhan edn nang cao ling dyng cdng 

nghe thdng tin trong vi^c qudn ly thdng tin ngudi khdm 
chda benh, dd cd thd thuc hidn kdt ndi, lidn thdng, 
eung cap day dii thdng tin phyc vy gidm djnh, thanh 
toan chi phi khdm, chiia benh bdo hidm y td trdn hd 
thdng manh didn ttr todn qudc, gdp phdn ndng cao 
chdt lugng kham, chda bdnh va tao thudn Iqri cho 
ngudi khdm, ehtia bdnh bdng thd bdo hidm y td./. 
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