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Cai each thu tue hanh ehinh theo ea ehe mot ciia 

lien thong o tinh Lang Son hien nay 

LwiTluThuHuSTih 
TVirong Chinh tri Hoang \'an Thu, tinh Img Son 

Co che cai edch thfl tue iianh ciiinh theo co chd mdt ciia lam cho ndn hanh ciiinh hd nen ddn chu, minh bgch, 
cd tinh chuydn ngiiiep, mang lai su thuan Im cho ea nhdn, to chire. Trong pham vi bdi viet tdc gia de cap tdi 
mdt sd van de ly ludn eo bdn, danh gid thuc trang va de xudt mdt sd gidi phap nhdm ndng cao liieu qud each 
thu tue hanh ciiinh theo co chd mdt cfla lidn thdng d tinh Lang Son iiien nay. 

1. Mot so van de iy iuan ve cai each thu tue hanh 
chinh theo co che mot cira lien thong 

Thu tue hanh ciiinh la nhiing quy dinh, trinh tu ve 
thdi gian, khdng gian thuc hidn mdt tham quyen nhat 
dinh cfla bg may nha nude, la each thuc gidi quyet 
edng viee eua eac co quein nha nude hong mdi quan 
he vdi eac co quein, td chiie va ed nhan, edng dan. Thfl 
tue hanh ciiinh duge xay dung, van dung va thuc ttii 
mgt each khoa hgc cd y ngiiia quan hgng dam bdo 
quyen lgi cfla nhdn ddn, giam su pliidn hd tdng cudng 
mdi quan he giira ntia nude va nhan dan, the ludn nha 
nude cfla dan, do dan va vi Igi ich cfla nhan dan phge 
vu, gdp phdn quan hgng ehdng ngn cua quyen, tham 
nhiing, sdeh niiidu nhan dan gdp phan eung ed, nang 
cao niem tin cua nhan dan vao co quan nha nude. 

Cai each thu tgc hanh ehinh theo eo chd mdt eua 
lidn thdng nhdm dat duge bude chi^dn quan hgng 
hong qua hinh giai quyet cdng vide giua eo quan hdnh 
ciiinh nha nude vdi td chiic, edng dan, ehdng td quan 
lieu, tham nhung, cira quyen, iiaeh dicii, dgt duge mue 
tieu hong tien trinh cai each thfl tiic hanh ciiinh ndi 
rieng va cdi each nen lidnh chinh niia nude ndi ehung, 
de hudng tdi ndn hanh eiiinh hong sgch, vung manh, 
hidu luc, hieu qua. Tai Khodn 1, Dieu 1 thudc Quyet 
dinh sd 09/2015/QE)-1Tg ngdy 25/3/2015 efla Thfl tudng 
Ciiinh phfl neu rd: "Ca che mdt cua la cdch thiic gidi 
quyet edng viec cua ca nhan, td chflc thudc trach 
niiiem, tham quyen cua mdt eo quan hanh chinh niia 
nude hong viec cdng khai, hudng dan ttifl tue hdnh 
chinh, tiep rttign ho so, giai quyet va trd kdt qud dugc 
thgc iiien tgi mdt ddu mdi la Bd phan tidp niian va tra 
ket qua cua co quan hanh eiiinh nhd nude". Tai iQiodn 

2, Dieu 1 Uiugc Quyet dinh sd 09/2015/QD-TTg ngdy 
25/3/2015 eua Thu tijdng Chinh phu ndu; "Co chd mdt 
cua lien thdng la edch tiiue giai quydt edng viee cfla ca 
nhan, to chtrc thudc haeh niiidm, tiiam quydn cfla 
niiieu CO quan hanh ciiinh niia nude ciing cap hoae 

giua cac co quan iianh ciiinh niia nude cdc cap hong 
viec cdng kiiai, hudng ddn thu tue iidnh ciiinh, tidp 
niian ho so, gidi quyet va tra ket qud dugc thue hien tgi 
mdt ddu mdi la Bo piian tidp nhan va trd ket qud efla 
mdt CO quan iianh ciiinh nha nude". 

Thuc hien cai each TTHC tiieo co che mdt cua lidn 
thdng CO y nglila quan hgng gdp phdn ndng eaoiiieu 
qua efla viec gidi quyet hd so, ldm cho nen hanh chinh 
hd nen dan ehfl, minh t>gch, cd tinh chuyen nghidp, 
mang lai su thuan lgi cho ca nhan, td chiie. Uy ban 
nhan dan tinh Lgng Son, ede cap, cae nganh, cdc don 
vi cfla tinh da ti'eh cue chu ddng bdm sdt De an edi 
each TTHC tinh Lgng Son den nam 2020, Kd hoach 
cfla UBND tinh de td chuc tiidn khai cd hieu qud cdng 
tae edl each TTHC theo co che mdt eiia, mgt ciia lien 
thdng hdn dja ban tinh, nhflng nd luc do da gdp phdn 
da nang cao ciii so cai each hanh chinh cdng cua tinh 
so vdi mdt sd tinh, thdnh phd true thude trung uong. 

2. Thirc trang cai each thu tue hanh chinh mot 
cira Ifen thong a hnh Lang Son hien nay 

Ciii dao thue hien Nghi dinh sd 61/2018/ND-CP cfla 
Thu tudng Chinh phu, Uy ban nhan dan tinh Lgng Son 
da cd niiidu no luc hong edi edch thu tue hanh eiiinh 
ttieo CO ehd mdt eiia lien tiidng. Ngay 31/8/2018, Oy 
ban nhan dan tinh Lang Son da phd duydt De dn cdi 
cdch TTHC tinh l̂ ang Son ddn nam 2020 (tgi Quydt 
dmh sd: 1430/QD-UBND, ngay 31/7/2oi8);ngay 
15/02/2019 ban hanh Ke hogch sd:37/KH-UBND vd 
vide iddm ha viee kiem sodt thfl tue lidnh ciiinh, trien 
khai CO che mdt cua, mdt ciia lidn thdng trong gidi 
quydt thfl tgc hanh chinh nam 2019 hen dia ban tinh. 

Trong nam 2019, tiiuc hien hidn hong cac TTHC 
hong quy 11, Chfl tich Uy hian nhan dan tinh da ban 
hanh quy dinh ttiue hien lien tiidng cac TTHC: Dang k^ 
khai tii, xda dang ky thudng tni, hudng che dg tu tudV 
ho hg mai tdng phi (tgi Quyet dinh s6 823/(^-UBND 
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ngiy 08/5/2019) vd ban hanh Quy hinh vd ea ehd mdt 
cja lien ttidng hong giai quydt cde tiiu tue cdp dien 
ludi trung dp U-dn dla lian tinh Lgng Son (tgi Quyet 
d!nhs6:lI14/QD-UBND ngay 17/6/2019). Ddn hdt nam 
2019, cap Unh cd 18 co quan vd 11 huydn, thanh phd 
CO TTHC ttiue hi§n theo eo ehd "mdt eiia, mdt cira lidn 
th6ng". 

Cho ddn thdng 7/2019, da phdn ttiu tue hanh 
chinh(TTHC) dugc tiep nhan tai B0 phdn Mdt ciia, ti'nh 
d̂ n ngay 15/6/2019, ed 1.694/1792 TTHC dugc tidp 
nh§n tgi Bd phdn mdt cira cdc cdp ehiem 94,53%, 
trong dd bao gdm 1.3385 TTHC cdp tinh, 227 TTHC cdp 
huŷ n, 82 TTHC cdp xd. Trong quy, toan tinh dd tidp 
nh$n 142.074 hd so TTHC tgi Bd phdn Mdt ciia cdc 
dp, trong dd cd 138.535 hd so dugc giai quydt dflng 
h(in (dat 97,5%), 738 ho so gidi quydt qud han (chie'm 
0,5%), va 2.801 ho so dang gidi quydt (chiem 2%). 

Nam 2019, UBND tinh Lgng Son ehi dgo ling dung 
phdn m^m Zalo ket ndi lidn thdng vdi Cdng Dieh vu 
c6ng tnic hiydn (Cdng DVCTT) va mdt ciia didn hi linh 
t̂ o ra nhiing thuan lgi huu ieh cho nhan ddn thuc hien 
IhQ tMC hdnh chinh. Niidn dan hong tinh cd thd ngp hd 
so dî n tu va ha ciiu tidn dp gidi quyet ho so ddi vdi 
1.086 DVCTT miic do 2, 3, 4 tiiudc tiiam quyen giai 
quŷ t cua 17 sd, ban, nganh tinh, Cdng ty Didn Ige 
Lgng Son va 11 huydn, thanh phd. Vdi quy trinh: sir 
dyng ma quel QR rdi bdm quan tdm vao hang "Chinh 
quŷ n didn tii tinh Lgng Son", sau dd eung cap sd didn 
thogi cho edn bd tidp nhan hd so, phi, le phi, gidy hen 
k̂ t qua qua Zalo. Hoan thien cac thao tdc tren hang 
ngay cd thd cap nhdt tinh hang xu Iy hd so tung gidy, 
tiing phut qua tin nhdn Zalo.Nhd dd nhan dan giam 
dugc ciii phi, thdi gian de cd the giai quydt cdc thfl tue 
hanh chinh mdt cdch hieu qud.Vdi md hinh nay, 
Trung tam Phue vg hdnh chinh cdng tinh la noi tidp 
nh§n, giai quydt va trd kdt qud 100% TTHC dugc thue 
hifin theo eo ehd mdt ciia, mdt cira lidn thdng. Nhd 
vî c flng dung phdn mem Zalo trong giai quydt cdc 
TTHC theo co che mdt ciia lidn thdng qua Cdng 
DVCTT lien tue tdng theo tiing tudn. Trong tuan 1 
thdng 11/2019, Cdng DVCTT va mdt ciia didn tu tinh 
tî p nhdn 134 hd so hue tuydn, tang tren 20 hd so so 
vdi tudn 4 ttiang 10/2019. 

EODII 1. Ti If Hob tr^ug bd s o u r 1̂  t*l Cong DVCTT DgAy 
22/02/2020 vjio b^l 09:34:44 

o • Ha s(T da Ira ket qua dung 

Ho so da tra kel qua ire b ^ 

Nguon; ht^;/fl)aolaagsonvn/xa.hoi;cai-cacli-liaiili-chiJihj'263971-no-luc-thuc-tuea-

thu-tuc-hanh-climh-theo-c o-clie-mot-cua-uio i-ciia -I ien-tlioug,litnil 

Theo ket qua thdng ke tai Cdng DVCTT va mdt eua 
didn hi tinh Lang Son, tiidi gian cap nhat sd lieu ngay 
22/02/2020 vao hoi 09:34:44 da tiep nhdn 5.799 ho so 
(Hinh 1.) 

Hign nay, tren dia ban tinh Lgng San nhi^u don vi 
hong Unh da trien khai ung dung DVCTT trong Uiue 
hidn cai each TTHC, cudi nam 2017, toan tinh mdi cd 
13/29 don vi hien khai ling dung, chfl ydu Id Dieh vu 
trgc tuyen mirc dp 2, ehi ed 14 Dich vu tiuc tuyen mue 
dd 3 thi den nay da tang len 29 co quan, don vi trien 
khai flng dung 3.295 Dich vg tme tuyen DVCTT (2.642 
dich vu cdng mflc do 2; 607 dich vg cdng miic dd 3 vd 
46 dich vu cdng mue dd 4). Tir dau nam 2018 den nay, 
eae co quan, don vi da tidp nhan 34.494 hd so va da 
giai quye't 30.767 hd so qua dich vu cdng. 

Nam 2018, didm va chl sd thanh phan cdi each 
TTHC cua tinh Lgng Son dat dugc ket qud cao hon so 
vdi nhieu tinh va thanh phd true thudc tmng uong 
hong cd nude nhd nhiing dot pha trong cdi each thfl 
tue hanh chinh cua tinh. Lgng Son xdp hang thfl 9/63 
tinh, thanh phd vdi 11,95/13 didm va dat 91,96%. 

Trong De an cai each thu tue hanh ehinh tinh ddn 
nam 2020 (tai Quydt dinh sd 1430/QD-UBND ngay 
31/7/2018) tinh Lgng Son xae djnh muc tidu: ddn nam 
2020 dat 100% sd thu tgc hanh chinh dfl di^u kien 
dugc thuc hien theo co ehe mdt cua, mdt cua lidn 
thdng; ehi sd edi each hanh chinh (PAR INDEX) dn 
dinh tdi thieu hong nhdm thii hang tfl 20 - 25/63 tinh, 
thanh phd. Nhd nhiing n6 lue trong cai each thu tue 
hanh chinh mdt cua lien thdng gdp phdn quan trong 
ndng cao Chi sd CCHC cfla tinh Lang Son trong nam 
2018 tang 1 bae so vdi nam 2017. 

Nhflng nd Igc efla tinh Lgng Son trong cai each 
TTHC da dat dugc nhung ehuyen bidn quan trong 
hudng tdi thue hien thanh cdng mue tieu cua De an 
edi each TTHC tinh Lang Son ddn nam 2020. Tuy 
nhidn, trong edi edch ttiu tgc hdnh ehinh eua tinh Lgng 
Sontheo eo ehd mdt ciia lidn tiidng cdn tdn tai mdt so 
hgn che: 

Cdng tdc tdng hgp, phdi hgp giai quyet TTHC theo 
co chd mdt eua lien thdng cdn bat cap, nhat la TTHC 
ed su phdi hgp vdi eac co quan td chue tiieo nganh 
doc. Mdt sd tien ieh cfla phan mem DVCTT va Mdt cira 
dien tu edn chua hoan thien; chua tieh hgp duae vdi 
cdng thanh toan cua ngan hang Vietinbank do dd viec 
thu hd phi, le phi vdn phai thuc hien thfl edng do vay 
cflng anh hudng tdi tien dd tidp nhan, xu Iy va tra kdt 
qud TTHC tiieo co ehd mdt eua lidn thdng dung theo 
quy dinh. 

Cdng tae thdng tin, tuyen tmyen, hudng dan sii 
dung edn ehua rdng khdp. Co sd du lieu phue vu eung 
cdp DVCTT theo ea che mdt eua lien tiidng, xay dgng 
ehinh quydn dien tfl cham duge tri^n khai, trien khai 
ehua ddng nhat va thieu ttidng nhat ndn hieu qua cai 
each TTHC theo co chd mdt cua lien ttidngeon chua 

101 



NGHIEN CUU 

mang lai su hdi long cao cho ngudi ddn vd phuc vu 
hanh chinh cdng. 

Dac biet, viec ling dung cdng nghd thdng tin trong 
cdi cdch TTHC theo co che mdt cfla lidn thdng cflng 
gap phdi khd khan nhat dinh bdi ngudi ddn, td chiic 
tiep cdn thdng Un vd dich vu hanh chinh edng qua 
mgng intemet ndi chung trong ed nude chi chidm 
7,10%, vd eua 63 tinh, thanh phd Id tu 2,50% -16,00%. 

Nhin chung, cdi cdch thfl tgc hdnh chinh theo eo 
chd mdt ciia lien thdng tinh Lang Son chua tuong 
ximg trong tdt cd ede ITnh vuc, dde bidtmdt sd linh vgc: 
kiiie'u nai td cao, hd khdu, hd tich, dau tu nude ngoai, 
tai chinh...Mac du thuc hidn edi edch TTHC theo co 
che mdt ciia lidn thdng hien dgi flng dgng cdng nghe, 
cung cdp thdng tin, djch vu ve TTHC tren mdi trudng 
didn tii d cde co quan, cde cap, song so vdi yeu cdu 
nhiem vu phdt trien kinh td - xa hdi cfla tinh thi cdng 
tde cdi each TTHC hien nay edn ehua dap img dugc 
ydu cdu nhiem vu thue tien. Do vay, Chi sd hai ldng ve 
TTHC Lang Son xep thii hgng 47/63 tinh, thanh phd 
true thudc tmng uong vdi ti Id hai ldng dgt 82,86 % 
thap hon so vdi ti le hdi long cfla cd nude la 86,40%. 

3. Mot SO giai phap nanp cao hieu gua cai each 
TTHC theo cor che mot cva, mot cira iien thong d 
tinh Lang Son hien nay 

Mdt la, tiep tgc hien dai hda ndn hanh eiiinh, md 
rdng md hinh mgt eiia, mdt cfla lidn thdng hidn dgi tai 
ede CO quan, don vi cua tinh, dau tu nang cap cdng 
thdng tin dien tir tinh va eac hang thdng tin didn tu 
thanh vien tao co ehe mdt ciia lien thdng dugc thdng 
sudt. Oy ban nhan dan tinh Lang Son cdn dae biet chfl 
trgng dau tu hien dgi img dgng cdng nghe thdng tin 
trong cai each TTHC theo co ehd mdt ciia Hen thdng; 
eoi day la nhie:n vu hgng tam dd cd the thuc hidn 
nhung nhiem vg cfla De an cdi each TTHC tinh Lang 
Son den nam 20:.., ndng cao eiii sd CCHC, ehi sd ndng 
lgc canh hanh eua tinh cflng nhu xay dung thanh cdng 
thanh phd thdng minh va ehinh quyen didn tir tai tinh 
L^ng Son. Phdi hgp trien khai xdy dung thue hidn bidn 
lai hda don dien tii thu hd phi, le phi trdn Cdng djch vu 
cdng va He thdng thdng tin mdt cfla dien tfl dam bao 
vide gidi quydt TTHC dugc thuan lgi, hieu qua, ndng 
eao sg hdi Idng eua ngudi ddn. 

Hai la, cde co quan, don vl, sd, ban ngdnh cua tinh 
can ludn eoi trgng edng tdc cai each TTHC la nhiem vu 
trgng tdm; gdn traeh nhiem cho tflng tap thd, ca nhan 
tiiue hien gidi quydt TTHC theo co ehemdt ciia lien 
thdng va eoi ddy la tidu chi danh gid vdo edng tdc thi 
dua khen thudng nhdm tgo ra ddng lgc cho ca nhan 
cflng nhu tap the trong thue hidn cdi caeh TTHC theo 
CO chdmdt eiia lien thdng. 

Ba la, hien dai hda quy trinh tiep nhdn hd so vd gidi 
quyet TTHC; tidp tue trien khai Bd phdn mdt cfla hidn 
dai, tdng eudng ling dung edng nghe thdng tin trong 
gidi quydt TTHC va thue hien Uiu tue hanh chinh qua 

DVCTT theo ea ehd mdt eiia lidn tiidng. 
Bdn la, md rdng hinh tiiiie thdng tin, tuydn tmydn 

dd nhdn dan, to chire biet ddn co quan noi nop hd so, 
thao tdc Uiue hidn dflng quy trinh gidi quydt TTHC theo 
CO ehd mdt cfla lidn thdng tgi cae co quan, don vf, tren 
Cdng DVCTT, tgi Tmng tam phue vg hanh chinh cdng. 

Nam la, nang cao nang Igc ehuydn mdn cfla edn 
bd, cdng ehirc trong ttiue thi cdi cdch TTHC ttieo co 
chdmdt cira lidn ttidng. Oy ban nhdn tinh can tdng 
cudng ede Idp dao tgo boi dudng nhdm cap nhat, 
nang cao nang luc chuydn mdn nhidp vg cho ddi ngu 
can bd, edng ehtre: ky nang nghidp vg hanh chinh, 
dgo dflc cdng vu, tinh thdn trdch nhidm, ndng ddng, 
tmng thuc, ky cuong, guong mau, tan tam phge vg 
nhan ddn, phge vg xd hgi; tuydn tmydn, phd bien va 
nang cao tiinh do hidu bidt vd phdp luat di thue hien 
tdt nhidm vu duge giao. 

Sdu id, tang eudng cdng tdc thanh tra, kidm tra viec 
tiigc hidn cdi each TTHC theo eo chd mdt efla trong 
ndi bg cae eo quan, don vi, cua co quan edp hen, co 
quan chuydn mdn ddi vdi hogt ddng thgc hien cai 
each TTHC mOt ciia lien tiidng, ddng Uidi phdt huy vai 
trd gidm sdt cfla nhan dan ddi vdi ca nhan vd bd phdn 
thuc hi^n cai cdeh TTHC, dd ed su chi dgo sdm khdc 
phuc nhflng hgn ehe trong thgc hien edi each TTHC 
theo CO ehe mdt cfla lidn thdng hudng tdi thue hidn 
thanh cdng nhung nhiem vu cfla Dd an cai each TTHC 
tinh Lang Son ddn nam 2020./. 
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