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Bdi vidl sii dyng ngudn sd lidu thii cdp dupe thu thdp tii ngdn hdng thd gidi, ngan bang nha nude va bao cap 
ki^m tpan cua cac ngan hang nham phan tich, ddnh gid thye trang phdt trien eiia dich vy thanh loan ngan hang 
d Viet Nam hien nay. Ket qud nghien eiiu cho thay djch vy thanh todn ngdn hang d Viet Nam da cd su phat tri^n 
manh me, cy the djch vu thanh todn dien tii va thanh todn qua the phdt trien manh, dieh vy thanh todn ciia he 
thdng ngdn hang ngdy edng ddi mdi nhd tidn bd cdng nghe vd da dap ling dupe nhu cdu ciia ngudi ddn vd 
doanh nghiep. Tuy nhien so vdi cdc qudc gia trong khu vyc Ddng Nam A thi dieh vy thanh todn ngdn hdng ciia 
nude ta vdn edn d miie thdp vd cdn tdn tai mdt sd han che' nhat dinh, Tii do, bdi vidt neu mdt sd' kidn nghi gdp 
phan phdt tri^n dich vu thanh loan ngdn hang d Viet Nam hien nay. 

I.Datvande 
Djch vu thanh todn ngdn hdng tai Viet Nam da ed 

su phat Iri^n manh h-ong nhiing nam viia qua vdi 
nhi^u hinh thiic da dang, hien dai bdi tinh uu viet ve 
sy ti§n lpi, nhanh ehdng, an toan va hieu qua gdp 
phdn thiie ddy boat ddng san xuat, luu thdng hang hda 
vd djch vu. Ddc biet trong bdi cdnh hdi nhdp qudc te' 
hien nay, dieh vy thanh todn ngan hdng cd vi tri quan 
trpng dac biet trong hoat ddng kinh te' dd'i ngoai ndi 
chung va trong hoat ddng xuat nhap khau ndi rieng, la 
khau quan trpng trpng qua trinh mua bdn, trao ddi 
hang hod, djch vy giiia ede td ehiic, cd nhan thude cac 
qudc gia khac nhau. Rieng dd'i vdi ede ngdn hang, viec 
phat trien djch vu thanh todn gdp phan tdng thu nhap 
cho cdc ngdn hdng, gia tdng lupng khdch hang va gia 
tang kha nang eanh tranh eiia cdc ngdn hdng ndi 
chung. Ddn nam 2020, loan thj hvdng ed tren 300.000 
thidt bi chdp nhan the POS dupe ldp dat, vdi sd lupng 
giao dieh dat khoang 200 trieu giao dieh/nam. Q€ dam 
bdo quyen lpi ciia khdch hang va td chiic cung ling 
dich vu thanh loan, id chiic cung ling dich vy tmng 
gian thanh todn, ngdy 10/01/2017, NHNN da ban hdnh 
Chi thj sd 03/CT-NHNN ve viec tang eudng ddm bdo an 
ninh, an todn trong Ihanh loan dien lii va thanh todn 
the, Chinh vi vay, viee tim hi^u thye trang phat tri^n 
dieh vu thanh loan ngdn hang ed y nghia quan trpng 
trong giai do^n hien nay, 

2. Thirc trang phat trien dich vu thanh toan ngan 
hang tai Viet Nam 

Vol sy phdt tridn mcinh me ciia lien bd khoa hoc ky 
thuat ciing nhu xudt phdt tii nhung yeu edu thue te' 
ciia hoat ddng sdn xudl kinh doanh hien nay, dich vu 
thanh todn ngan hang d Vidt Nam da ed sy phdt trien 

mtinh me, ey th^ Id ede djch vy Intemet, djch vu qua 
thie't bi di ddng, djch vu the phdt tri^n manh. Khdi ddu 
eho viee phat trien djch vu thanh todn ngdn hdng la 
viec thanh lap Hdi ddng thanh toan qud'c gia (NPC) 
vdo nam 1994 vdi sy tham gia ciia 5 ngdn hang qudc 
doanh va 3 ngan hang thuong mai ed phan, do Ngan 
hang Nhd nude (NHNN) ehii tri vd dupe Ngdn hang 
The' gidi tdi trp vdn. Ddy la ehuong trtnh mang ldm ed 
qudc gia, thuc hien cdc mue tidu ehien luoc ve tap 
tmng thanh loan bii tni va chuyen lien Ipdn qudc, lieu 
chuan qudc le, co sd ha tang va cdng nghe tien ti^n. 
Vd nam 1995 ngdn hdng nha nude da khai truong he 
thdng thanh todn SWIFT Yiet Nam, hdi nhdp boat 
ddng thanh todn eiia he thdng ngan hang Viet Nam 
vap mang chuyen tien loan edu. Ddng thdi nam 1993, 
Chinh phii cung da ban hanh Nghj dinh sd 91/CP ngay 
25/12/1993 v4 td chiic thanh loan khdng diing ti^n 
mat. Day la budc ngoai quan trpng danh gid qud Irinh 
phdt trign eiia hoat ddng dich vu thanh toan ngan 
hang, xoa bd CP che ap dat theo menh lenh hanh 
chinh, tao co hdi tidp can co che' thi tnrdng trong td 
ehiic hoat ddng thanh loan eiia nganh Ngdn hdng Viet 
Nam. Tii dd, tao dieu kien cho djch vu Ihanh toan 
ngan hang phat trien m^nh. Tinh de'n nay, het quy 
1/2019, Viet Nam cd 76 ngdn hdng cung cdp dich vu 
qua internet banking, 44 ngan hang cd dieh vu mobile 
banking, 16 ngdn bdng trien khai QR code va hon 
30.000 di^m chdp nhan thanh todn phi ti^n mdt, Ben 
canh dd nhd nude eung da cap phep eho 30 don vi 
tmng gian thanh todn d^ ed the hd trp cho ede khdch 
hdng tham gia thanh todn online, phuc vu thanh todn 
dien tii. Mdt sd NHTM Viet Nam da chii ddng ddu tu, 
ling dung cdc giai phap edng nghe thanh toan mdi, 
hien dai, nhu: xae thuc vdn tay, sinh trdc, sii dung md 
QR code, thanh loan phi tore tiep,,, de mang lai tien 
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Ipi va an toan trong giao dich thanh toan dien tii. Nhd chi lieu sd lupng may ATM/100.000 ngudi Idn eho thdy, 
do, dieh vu thanh todn ngdn hdng da phdt Wgn manh khd nang Hdp cdn thi tmdng ti^n te - ngan hang d Vi^t 
5r Viet Nam trong nhiing nam gdn ddy, cy th^ qua Nam tuong ddi thap (25,28 mdy ATM/l 00.000 ngudi 
thdng ke cua ngan hdng nha nude eho thdy het quy Idn) so vdi ede nude h-ong khu vue (66 46 d Singapore; 
1/2019 Viet Nam ed gan 270.000 thiet bj chap nhan the, 46,63 d Malaysia vd 54,72 d Indonesia). 
30.000 diem chdp nhdn ma phan hdi nhanh QR code, 
da ed 16 ngan hang tri^n khai dieh vy QR code, ty 
irpng tidn mat Iren tdng phuong tien thanh todn cd xu 
hudng gidm ddn, tii 14,02% ndm 2010 xudng edn 
khodng 10% hien nay. Ti le ngudi ddn 15 ludi trd Idn cd 
tdi khoan tai NHTM dat 37,81% trong tdng dan sd vao 
nam 2018, tang 4 Idn so vdi nam 2010. Sd lupng the do 
eae NHTM phat hdnh cung tang len nhanh,thep sd lieu 
cdng bd vy thanh toan ngan hang nha nude den het 
quy 11/2019 ed nude dat 164 trieu thd cdc loai, trong dd 
ed khodng gdn 9% la the tin dyng qud'c te. 

Rieng ddi vdi cdc ngdn hdng, dich vu thanh toan 
ngan hang gdp phan tang thu nhdp va khd nang canh 
tranh eho cdc ngdn hdng, Theo bdo cao tai ehinh ki^m 
loan ede ngan hdng thi nam 2018 thu nhdp tii djch vy 
thanh todn eiia cdc ngan bang cd su tang trudng dang 
ke, Trong sd 23 ngdn hdng thuong mai ed phdn dupe 
thdng ke, trpng nam 2018, cd 5 ngan hang cd thu nhap 
tii dich vu thanh loan chiem tren 50% thu nhdp tii boat 
ddng dieh vu, bao gdm Eximbank (82%), 
Maritimebank (78%) VietBank (66,4%), VCB (65%) vd 
ACB (53%). Ndi bdt trong sd ndy Id VCB khi ngdn hang 
nay ludn la don vi cd thu nhdp tii hoat ddng djch vu 
ndi ehung va dieh vy thanh todn ndi ridng Idn nhdt 
trong khdi ngdn hang thuong mai cd phdn, ciing vdi 
dd djch vu thanh todn eung ddng gdp Idn nhdt trong 
hoat ddng ndy. Cu th^, nam 2018, Ihu nhap tii djch vu 
thanh toan dat 4.590 ty ddng cho VCB, lpi nhudn 
thudn boat ddng ndy dat hon 1.683 ly ddng. 

Hien eae ngan hang da ed su ddu tu manh nhdm 
eai thien djch vu thanh loan va tang thu nhap lii ho^t 
ddng nay thdng qua viec phat tri^n ngan hang sd, ling 
dyng cdng nghe v.v, Dien binh nam 2019 da 7 ngan 
hang ddu lien gdm: Vietcombank, Vietinbank, BIDV, 
Agribank, Sacombank, TPBank, ABBank chinh thiie 
edng bd ra mdt sdn pham the chip npi dia cua cdc 
ngdn hdng nham da dang hda san phdm dieh vy thanh 
todn ddp ling yeu edu eiia khdch hang. Nhin ehung, 
djch vy thanh toan ngan hang phdt tri^n manh trong 
nhiing nam viia qua, eu the la cac ngan hang thuong 
mai phat tri^n manh djch vy thanh loan dien tii va 
thanh todn the. 

Tuy nhien, dich vu thanh toan ngdn hang d Viet 
Nam vdn cdn thdp so vdi cac qudc gia trong khu vyc. 
Chdng ban, chi tieu sd lupng ehi nhanh ngan hdng 
thuong mai/100.000 ngudi Idn d Viet Nam dat 3,9, miic 
khd thdp so vdi tmng binh chung ciia the gidi la 12,7, 
trong khi dd Bmneydat 17,2 chi nhanh NHTM/100.000 
ngudi Idn; Indonesia dat 16,2 ehi nhanh NHTN/100.000 
ngudi Idn, thdm ehi Campuehia dat 7,8 ehi nbdnh 

Ngudn https://dala.Horldbmk.org/mdicaloi/FSAST.DOMS.GDZS^vimf^chan 

Ngoai ra, theo nghien ciiu eiia Ngan hang Standard 
Chartered edng bd thang 5/2019 v^ ehii de "Sd hda lien 
mat tai ASEAN - V nghia ddi vdi cac nha quan ly ngudn 
vdn doanh nghidp vd ngucri lieu dung trong tuong lai" 
thi ly le ngudi dan (tii 15 tudi trd len) 6 Vî t Nam ed tdi 
khodn ngdn hang, the tin dyng, the ATM khd thdp so vda 
cdc nude hong khu vyc, Ty 1§ ngu6i dan ed tdi khodn 
ngdn hdng d Viet Nam ehi dat 30,8%, trong khi ty le 
khach hang chpn tra ti^n mat khi mua hang hue tuy^n 
len tpi 90,17%. Dieu ndy cho thdy thdi quen diing ti^n 
mat trong thanh toan d Viet Nam Id rdt Idn. 

Mac dii dich vu thanh todn ngan hang dat dupe 
nhiing kdt qua nhdt djnh trong nhiing nam vua qua, 
dap ling dupe nhiing yeu edu nhat djnh cua ede td 
ehiie cd nhan trong hoat ddng thanh todn h-ong nude 
vd qud'c te. Song ho?il ddng nay van dang cdn gdp phdi 
nhiing han ehe' nhdt djnh, gay can trd cho viec phdt 
trien ciia dich vy thanh todn ngan hdng va cd th^ k€ 
de'n nhu sau: 

Cdng nghe ap dung trong djch vu thanh todn tai 
cdc ngan hdng edn hain ehe, nhat Id thdng tin bao mat 
eiia he thdng the ngan hang ehua duoc tuyet ddi, c6n 
so hd dd nhi^u kd gian lpi dyng Idy cdp thdng tin ciia 
khdch hdng d^ tmc loi, 

Viee thu le phi thanh loan cdn nhi^u bdt cap, chua 
ddng bd giiia cdc ngan hang, Ty le thanh loan bdng 
tien mat cdn chidm t>' le eao hong dan chiing va 
doanh nghiep, lam tang ehi phi chp n^n kinh td va 
phat sinh nhieu lieu eye. 

3. Ket iuan va mot so kien nghj 
Djch vy thanh Ipdn ngan hang d Viet Nam da ed su 

- c - • V > , wA phdt tri^n manh me trong nhung nam gdn day va dat 
NHTM/100.000 ngudi Idn, cao gap 2 lan Viet Nam. Ve ^ ^ ^ ^ ^ j ^ ^ ^^^ q̂ ^̂  ^̂ ^̂ g g^j ^^an, gdp phdn thiie ddy 
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hoat ddng thanh loan cho nen kinh td ndi rieng va 
phdt tridn kinh td ndi chung. B€ phdt trien djch vy 
thanh todn ngan hdng gdp phdn phdt tri^n kinh le ndi 
ehung, ehiing tdi d^ xudt mdt sd kidn nghi sau: 

Ngan hang nha nude cd vai trd quan trpng trong 
viec djnh hudng ehien lupe eho cae ngan hang thiKmg 
mai phdt tri^n dieh vu thanh toan, ddc biet ngan hang 
nha nude can ban hdnh khudn khd phdp ly ddm bdo 
cho cae djch vu thanh loan boat ddng dn djnh, ban 
ehe' khidu nai tranh chdp va xii ly khi xdy ra vdn d^. 

Ngdn hang nha nude can khuydn khich ngudi ddn 
va doanh nghiep sii dyng eae djch vy thanh loan ngan 
hang va khdng sii dyng ti^n mat trong thanh toan giao 
djch, ed ehinh sach uu dai ede djch vy thanh todn 
khdng diing ti^n mat. 

Cdc ngdn hang thuong mai ling dyng tie'n bd ky 
thudt, edng nghe thdng tin hien dai nhdm eung cdp da 
dang cdc djch vy thanh todn ngan hang, dap ling nhu 
cdu da dang ciia khdch hdng. 

Ngan hang nhd nude edn tang eudng kiem tra, 
giam sat vi§e thuc hi^n quy trinh thanh loan ngan 
hang, cd che tai va hinh phat eu the ddi vdi cac ngan 
hang khdng tuan thii diing quy djnh ciia ngan hang 
nha nude. 
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Trach nhi^m xa hoi cua doanh nghiep.. 
Tiip theo trang 38 

do ludng hieu qud hogt ddng. TNXH cdn tich hpp vdo 
trifî t \y kinh docinh va vdn hda eiia id chiic vd td chiie 
cd the lua chpn diing mpt ty le % lpi nhuan nhdt djnh 
chp vi^c thuc hien ede sdng kien TNXH. 

- Hinh thdnh cdc nhdm lac nghiep theo phdng ban 
thude Oy ban 

Chju trdeh nhiem xac dinh vd thye hien cdc boat 
dflng TNXH ndi bd vd ben ngoai se duoc thuc hi^n de 
dat dupe ede mue tidu TNXH dupe xde dinh d budc tren. 
Cdc hoat ddng duoc xde dinh trong cdc llnh vuc sau: 

-1- TNXH ndi bd: Phiic Ipi cho ngudi lao ddng, y td, 
mdi trudng - sdn xudt saeh hon va dao tao va phdt trien. 

+ TNXH bdn ngoai: Phiie loi - Hi thien, y te cho 
cdng ddng, cac sang kidn giao due, mdi trudng xa hdi. 

- Danh then gian eho eae nhdm tae nghidp thye 
hi^n cae hoat ddng TNXH 

Mdi nhdm tde nghiep chju trdeh nhiem ve viec 
thuc hien cdc boat ddng TNXH trong phdng, ban cy 
lh6 ciia minh vd cdn xac djnh cac cdt mdc va thdi han 
cho vi^c thye hien. Cae quy trinh kinh doanh va he 
thdng quan ly cd the phdi thay ddi (ne'u can thidt) d^ 
dat dupe ede mye tieu TNXH mong mudn. 

- Mdt danh gid dupe thye hien mdi 6 thdng/ldn 
Bi ndm bdt lien dd d?t dupe hudng den dat cdc 

mue tieu TNXH ciia td chiie, can tudn thii cdc bude 
lidn hanh thep dung quy trinh vd xac djnh khoang 
trdng/lhieu sdt (ndu cd), Ndu cd thidu sdl/han ehe' va 
cac myc lieu ehua dupe thye hien, cdn lap lai cac quy 
trtnh thii tuc. 

- Bao cao TNXH: 
Sau khi thye hien thanh edng, ddn liie xay dyng Bdo 

edo Trdeh nhiem kinh doeinh cua td chiic, Bdo cao la 
cdng eu d^ edng ty edng bd rdng rai hieu qud boat ddng 
v^ xa hdi, mdi trudng va daio diic, viia Id tmy^n thdng 
ddn ede ben lien qu£in viia Id edng eu quan tri. To chiic 
cd the sii dung Cae hudng ddn GRl- thiet lap cac 
nguyen tde va chi sd, de do lirdng va bao cao hieu qua 
hoat ddng v^ kinh Id, mdi tnrdng va xa hdi. 

Thidt nghi, dd ede DN thude VINATEX chii ddng 
thuc hien TNXH thi rdt cdn thiet phdi xde dinh dupe 
nhdn td ndo dnh hudng den thuc hien TNXH eiia cdc 
DN. Nhu cdu thuc hien TNXH trudc het xudt phdt tii 
sue ep eua mdi trudng ben ngoai, sy thay ddi nhan 
thiic va hanh ddng eiia DN./. 

Tai lieu tham i(hao 
Bdo eao thudng nien ciia VINATEX 2018 
Bao cao tai chinh hop nhdt quy 3/2019 ciia VINATEX 
Vuong Thj Thanh Tri, Hd Dinh Bdo, Le Huy^n Trang 

(2016). Phan tich nhiing nhan td anh hudng ddn thuc 
hien trach nhiem xa hdi trong cac doanh nghiep thude 
tap doan det may Viet Nam, KT&PT, sd 228 (II), 

Doanh nghiep det may ddu tu phat trien ben viing 
(htlp://tapchimoitruong.vn/pages/artiele. = doanh-
nghiep-det-may-dau-tu-phat-trien-ben-vung-39245) 

Trang chii Tap doan Det may — Gidi thieu ehung 
(http://vinatex.com.vn/gioi-thieu/) 
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