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Sy cd mat eiia eae ngudn tin sd md ra mdt chieu hudng mdi trong viec quan ly cac thu vien hay cac tmng tam 
luu tni dudi dang tin hpc hoa. Dac biet, vdi thu vi^n trudng Dai hpc, viec xay dung ede bd suu tap sd' chinh la 
mdt giai phap hiiu hieu giup ddi mdi phuong thiie phuc vu, gdp phan nang cao chat luong dao tao, hgc tap vd 
nghien ciiu khoa hoc. Bai bao edo ndy dua ra mgt sd khai niem co ban va y nghia ciia bd suu tdp sd tai li^u; 
chi ra nhOng khd khan v^ ngudn tai lieu sd va bd siru tap sd; dua ra mdt sd' giai phdp nhdm hodn thien vd nang 
cao hieu qud cdc bd suu tap sd ngudn tai lieu tai eae Thu vien trudng Dai hpc. 

I.Mffdau 
Trong thu vien ciia cac trudng dai hpc, bd suu tdp 

sd chii ydu Id tdp hgp cdc tdi lieu dien tu hay tdi lieu 
sd hod v^ giao trinh, tdi lieu hpc tdp, ky ye'u hdi nghi, 
hdi thdo, khda ludn, ludn van, luan an, cac cdng trinh 
nghien ciiu khoa hgc... do can bO/gidng vien vd sinh 
vien trong trudng bien sogn va xuat ban. Ddy id nhiing 
tdi lieu cd tdn sudt su dung cao. Xdy dyng ede Bd suu 
tap tdi lieu sd la giai phap cdp thidt, ddng thdi tich eye 
d^ ddi mdi phuong thu'c phuc vu nhdm gdp phan 
nang cao chat lugng dao tao vd nghien cuu khoa hpc 
trong trudng dai hgc. Bd suu tai lieu sd tdi lieu ndi sinh 
dugc hinh thanh tii hoat ddng nghien ciiu, giang d^y, 
phdn dnh ddy dfl thdnh tyu cflng nhu ti^m lye, dinh 
hudng phat trien cua cac trudng dai hgc. Sii dung tai 
lidu ndi sinh mdt edeh hieu qud se gdp phan khdng 
nhd trong vide ndng cao chdt lugng ddo tao efla 
trudng. Bai vidt d^ xudt mdt sd gidi phdp nhdm xdy 
dung bd suu t^p sd phuc vu ddo tao, nghien ciiu tai 
thu vien trudng dai hoc tai Viet Nam. 

2. Khai niem va y nghia cua bg suu tap so 
"Bd suu tap sd la mdt tap hgp ed td chiie nhieu tai 

lidu da dugc sd boa dudi nhi^u hinh thiic khac nhau 
(van ban, hinh anh, audio, video...) v^ mgt chii de. 
Mae dfl mdi loai hinh tai lieu ed sy khac nhau ve edeh 
th^ hien, nhung nd d^u cung cdp mdt giao dien ddng 
nhat ma qua dd cdc tdi li$u cd th^ tmy cap, tim kiem 
va sii dung d§ dang". 

Nhu vdy, mdt thu vi^n sd cd th6 bao gdm nhi^u bd 
suu tap sd theo cdc chu d^ khdc nhau, ed the do tdp 
thg hodc cd nhdn ty xdy dyng bode trao ddi, mua bdn. 
Cd th^ ndm trong luu tni efla thu vi^n nhung cung cd 
the ndm ngoai thu vien thdng qua mgt kenh cung cdp 
tii phia ddi tde. 

Bd suu tap so cd mdt sd y nghia sau 
- Bd suu tap sd Id 1 trong nhung su lua chpn tdi uu 

de bdo ve an todn vd Idu dai eae tai lieu gd'c, bdo tdn 
dirge Idu ddi eae tai lieu quy hiem, ngan chan nhung 
nil ro huy hoai do thien tai, hda hoan... 

- Bd suu tap sd eung cap ngudn hgc lieu dac biet 
quan trgng de tri^n khai cdc hoat ddng dao tao, 
nghien ciiu cua cdc nhd khoa hoc, gidng vien vd sinh 
vien trong qua trinh nghien ciiu, giang day va hpc tdp. 

- Bd suu tap sd ket hop vdi phuong thiic thu vien 
tmyen thdng se phuc vu ed hieu qua hon eho viec ddi 
mdi va ndng eao chat lupng ddo tao cua cac co sd 
giao due, dac biet la ddo tao theo tin chi, ddo tao true 
tuye'n, ddo tao tii xa cho can bd, sinh vien hpc sinh. 

- Bd suu tap sd giup cho ngudi hgc ehfl ddng trong 
viec sdp xe'p thdi gian hpc tap, ho khdng phai den thu 
vidn Cling cd the Idy dugc tdi lieu qua he thdng mang 
thdng tin d mgi Ifle, mpi noi. 

- Bd suu tap sd Id tap hgp da dang eae loai hinh tai 
lieu ve cung chfl de. Giup ngudi doc ed the tim kiem 
thdng tin da dang khi Om hieu v^ mdt van de. 

- Tinh hieu qua la tiet kiem thdi gian va kinh phi, giiip 
dpe gia dugc de tim kiem dugc thdng tin minh edn. 

3. Kho khan trong viec trien khai ho suu tap so tai 
thir vien truong Dai hoc 

- Cdc thu vien khdng the sd hod toan bd tai lieu 
hien ed. Vdi mdt lugng tdi lieu khong Id nhu khda 
ludn, ludn van, giao trinh, sach bao, tap chi...se gdy 
khd khdn cho cac thu vien trong viec lua chgn ra 
nhung loai tai lieu phu hgp de dua va bd suu tap sd. 
Trong thuc td, viec lya chpn ndi dung tdi lieu de sd 
hda thudng dugc thye hien mdt each chu quan, trong 
nhieu trudng hop cdn phuc thude vao y chi chu quan 
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eiia lanh dao bd phdn hoac tnrdng nhdm hign khai, 
do dd, nhieu ndi dung tdi lieu sd hda khdng phfl hgp 
hoac chua thuc su phfl hgp vdi nhdm, bp suu tap sd. 

- Cdn ddu lu nhieu kinh phi, cdng sflc cho viec 
;huy^n ddi cdc tdi lieu tmy^n thdng sang dang dien 
u/sd. Ddi vdi hau bet cdc Ihu vien hien nay, dg xay 
dung mdt bd suu tap sd day du, ddy nhanh tde dd sd 
Ida, phuc vu mdt edeh tdt hon nhu cdu eua ddc gia 
jhdi tiiy thude vdo kinh phi vd nhan lye ma cac thu 
rien cd dupe. Cdng tac so hda tieu tdn nhieu thdi gian 
/a cdng sue kem theo vd sd cac cdng viec va ehi phi 
ahat sinh nhu kinh phi mua sdm, bdo dudng trang 
:hiet bi may mdc, thue nhdn edng thue hien so hda, 
qudn ly dpi ngfl, xay dung qui trinh, kiem tra chdt 
^ n g , chi phi van phdng phdm... Sd hda bdt cd tdi 
lieu ndo d^ dua vao sir dung cflng cdn nhieu thdi gian 
qua eae budc khde nhau, Nhdn luc khdng ddi trong 
khi vdn phdi tie'p tuc thye hien cdc nghiep vu thu vien 
vol tai lieu tmyen thdng thi rd rang khd cd tb^ ddy 
nhanh qud trinh sd hda tdi lieu nhu mong mudn. 

- Mdt vdn de ludn ludn duoc dat ra trong the' gidi sd 
do Id tac quyen va viec tmy cdp thdng tin. Ban quyen 
la each lam tmyen thdng de bao ve quyen sd hiiu 
thdng tin (thudng la efla nha xudt bdn chinh chii 
Khdng phai tac gid) va sy ki^m soat cua hp ddi vdi viec 
phd bien thdng tin va ddn den viec thu phi sii 
^ng/tmy cap. Ddy la ly do ddn ddn su tang trudng efla 
cdng nghiep xudt bdn (ca an phdm in vd dn phdm 
Bidn tii) nhu chiing ta da thdy ngdy nay. Sau dd la den 
ging ddng ngudi sii dung web vdi nhdn thuc ehdng lai 
viec thuong mai hoa viec cung cap thdng tin ma ngudi 
dung tin cho rdng cdn dugc cung cap mdt each mien 
Shi vd khdng gidi han. 

f I Vdn d^ bdn quy^n trong the gidi sd Id mdt thdeh 
ihiic bdi le vat mang tin sd khdng gidng nhu eae vat 
mang tin tmy^n thdng nhu sdch bdo, CD, v.v. Ludt Bdn 
quyen sd ciia Hoa Ky eho phep cac thu vien cd quyen 
lao ra 3 bdn sao cua mdt tai lieu chua xudt bdn de luu 
tru, dy phdng vd luu chieu d^ nghien ciiu tai mdt Ihu 
vien khdc. Tuy nhien, mdt ban sao dang so cua mdt tai 
lieu chua xudt bdn nhung ed bdn quyen khdng duoc 
phep tmy cap ben ngoai lod nhd thu vien va nhu vay 
khdng dupe phep cung edp qua Internet. Hon nfla, ede 
thu vien cflng ed the quan tam den viec sd hod mdt sd 
tai lieu cu. Tai lieu ndy ed the khong co bdn tren thi 
trudng nua nhung van cdn ban quy^n. Neu thu vien 
mudn sd hod tai lieu nay, hp phai, hoac la yeu cdu cdp 
giay phep tu ngudi giu ban quyen cho phep sd hod tdi 
lieu, hpac la chap nhdn nguy co bj kien vd tien hdnh sd 
hoa tai lieu. Ngudi gifl bdn quyen thudng it khi cap phep 
sd hod tdi lieu van dang cdn trong thdi han ban quyen 
neu bp van cd y dinh in lai hoac tai ban cd siia chua tdi 
lieu dd, bao gdm ed viec xudt ban dien tu. Tinh the nay 
se cang khd khdn hon neu ngudi giu ban quyen la cac 
nha xudl ban vi hp xem thu vien nhu la mdi de doa cho 
thi trudng eua hp; vi vay trong thien nien ky ky thuat sd, 
se CO rdt nhi^u viec cdn 1dm vd giai quyet. 
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4. Giai phap xay dung cac bo siru tap so tai m 
vien truuug Dal hoc 

* Hodn thien cdng lae lya chpn tai li^u eho cac bd 
suu tap sd 

- De viec lua chpn tai li^u dua vao bd suu tap sd dat 
hi^u qua eao, edn dua ra cdc tieu ehi de lam can cii 
lya chpn nhting tai lieu nao edn thiet dua vao bd suu 
tap nhu: 

+ Theo tieu ehi cac lo^i tai lieu dac biet: Tai lieu 
ddc bdn, tai li#u quy hidm, thdi gian xudt bdn. 

-I- Theo tieu chi nhdm ngudi dung ma thu vien xac 
dinh muc dd uu tien phuc vu: can bd lanh dao; giang 
vien, can bd nghien ciiu; can bd ky thuat; sinh vien; 
cdc dd'i tugng khac. 

+ Theo tieu chi ndi dung tai lieu: Tren eo sd xde 
djnh nhdm ngudi dung muc tieu ma thu vi$n lua chpn 
cdc chu de tdi lieu da dupe kiem dinh va cdng nhdn la 
cd huu ich ddi vdi d6ng dao ngudi dung tin efla Thu 
vi^n, cd tan sudt sii dung eao. 

- Viec ddnh gid cac yeu td tren khdng dugc lam tuy 
tien ma thudng phdi dya tren vi0c lugng hod, nghia la 
phdi ed nhung s6 lieu thdng ke cu th^ de eho ra nhting 
thdng sd cdn thiet cho lung yeu Id: Thdng ke sd lugt 
ngudi diing tin sir dung tdi lieu dd; thdng ke sd yeu cau 
tin vdi tdi lieu dd; thdm dd y kidn ngudi dung v^ ndi 
dung lai lieu; tham khdo cdc y kidn ddng gdp efla 
ngudi su dung thu vien eung nhu y kien ciia chinh can 
bp thu vien... 

* Giai quydt vdn de bdn quyen 
- Giai quyet vdn de phap ly trong xdy dyng Bd suu 

tap sd, tao mdt hanh lang phap ly dii manh d^ bdo v^ 
thiet thuc ban quyen tac gid ddi vdi cdc cosddu 
lieu cflng nhu nhiing thdng tin ma cac ca nhan, t6 
ehirc sd hiiu va tat nhien Id bdo dam bi mdt qudc gia. 

- Vdn d^ bdn quyen trong viec sd hda tai lieu cung 
nhu ban quyen trong mdi tmdng ky thudt sd ndi chung 
edn 1dm rd cac vdn de sau: 

-I- Dd'i tupng bdo hd quyen tac gid va quyen lien 
quan 

+ Tde gid, chu sd hflu quy^n lac gid, quyen lidn 
quan 

+ Xin cdp phep quy^n sii dung tde gid vd quy^n 
lien quan 

+ Gidi ban va ngoai le 
- De giai quyet van de phap ly khac phat sinh khi sd 

hda tai lieu hoac phd bien tai lieu da sd hda, cdc thu 
vien can thanh lap mdt ban nghien eiiu ve ban quy^n 
tai lieu, ngoai cdng tac nghien ciiu, ndm bdt ede quy 
dinh cu \hi ve ban quyen tde gia va sd huu tri lue, ban 
nay edn tu van cho lanh d^o, hoac la ddu mdi gidi 
quyet cac vdn de phdp ly phat sinh trong cdng tac xay 
dung bd siru tap sd. 

* Co sd vat chat dap ling yeu cau ve ha tdng ky 
thuat 
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quan h-png bdi vi nd la cdng cu dac lyc giup ta thye 
hien cac edng viec trong quy trinh tao lap vd van hdnh 
cua bd suu tap sd. Do dd cdng ngh^ de thye hien phai 
ddp ling cac yeu edu: 

- La edng eu, mdi trudng de ddm bdo eae tai lieu sd 
hda sau khi dugc tao lap se de dang, thuan tien eho 
ngudi ddng tiep can; 

- Cd du do tin cay eho ngudi qudn tri va ky thuat 
vien trong qua trinh tao lap, bao quan vd eung cap du 
lieu trong qua trinh hoat ddng efla bd suu tap; 

- Ddp ung ddy dii eae yeu cdu v^ chuan nghiep vu 
thdng tin - thu vien; 

- De dang trao ddi du lieu vdi ede chudn khdc, cd 
cdng cu sao luu an todn dii lieu. 

Dua theo cac yeu cau ndu tren, d^ bd suu tap sd 
phdt huy dugc het tde dung, thu vien khi thye hien tao 
lap bd suu tap sd can phdi ed co sd ha tang sau: 

-Mayquet chuyen dung (nhanh, ehdt luong cao, 
quet duoc cdc khd Idn, mau sdc dep, k 1dm dnh 
hudng ddn bdn gde, ...); 

- Phai cd he thdng mang Intranet dupe ket ndi 
Internet vdi dudng tmy^n du ddp ling cho sd ngudi 
diing tdi thidu ciia thu vien 

- He thdng may chu dii manh de dap ling viec luu 
tni, bdo qudn, eung edp du lieu vd quan ly ngudi dung 
va cdc phdn mem he thdng cd ban quyen. 

- Trcing Web ddng tai va la cdng tmy cap efla ngudi 
dung vdo bd suu tap. 

- Phan m^m qudn iy ede BST sd 
* Chfl trgng cdng tac ddnh gid hieu qua cac bd suu 

tap sd 
Cdc khia c ^ h cd th^ dupe ddnh gid vdi bd suu t$p 

s6: 
- Su phu hgp: cdc muc tieu vd muc dich xay dyng 

bd suu tap sd cd phu hgp vdi yeu edu khdng? 
- Hieu qua: Ddnh gid dirge mue dp dat dugc cdc 

muc tieu d miic dd nao? Nhiing yeu td thuan Ipi va 
khd khan gap phai trong qua trinh trien khia xdy dyng 
cac bp suu tdp sd la gi? 

- Tac ddng: B6 siru tap sd mang lai nhiing ket qua 
gi? Ket qua dd cd anh hudng tich cue va tieu cue nhu 
the nao ddi vdi ngudi sii dung? 

- Tinh b^n vung: Bd suu tap sd ed the tdn tai lau dai 
khdng? 

* Tang cudng cong tac quan Iy, di^u hanh 
Cdng tac quan Iy, dieu hdnh cdn cd ehidn luge ve 

cdng tac nhdn sy, dong thdi cdn nhdc viec tang cudng 
them vai trd cho cac nhdm, bd phdn chuyen mdn d^ 
hp ed th^ chii ddng, cd trdeh nhiem hon trong mang 
cdng viec dugc giao, cu the: 

- Nhdm bdo qudn, phuc che: ed nhiem vu danh gid 
tinh h-ang tdi lieu, cd ke't ludn ve viec tdi lieu ed the sd 
hda hay khdng, hodc can phdi can thiep d miie dp phu 
hgp hude khi chuyen sang bd phdn sd hda. 

- Nhdm sd hda: Cd ky nang danh gia dugc chdt 

lugng eua anh sd sau khi scan, hoac cd nhiing tde 
ddng, can thiep d mue dp phii hgp vao sdn pham 
nhdm tang cudng chdt lugng, dam bdo dflng quy dinh. 

- Nhdm xii ly, bien muc: Cd ky nang ed the tao ra 
cac ban ghi sieu du lieu eho cac tai lieu sd, edng tac 
ndy cd anh hudng tmc tie'p den bd suu tap sd va dnh 
hudng den viee tim kiem thdng tin trong tdi lieu. 

- Nhdm qudn tri/ ho trg ky thuat: Cd trinh dd chuyen 
mdn v6 cdng nghe de de xuat ede gidi phdp cu the cho 
tung trudng hgp, cd thg xdy dyng chien luge ben vflng 
cho boat ddng van hanh thu vien sd ndi chung vd cdng 
tde xdy dung cdc bd suu tdp sd ndi rieng. 

5. Ket luan 
Su phdt trien manh me efla khoa hgc vd cdng nghd 

Cling vdi xu the' hdi nhap la nhung ddi hdi va thdch 
thiic cho eae Thu vien ndi chung va cho thu ^den dai 
hpc ndi rieng can phai cd nhung ddi mdi hoat ddng, 
bdt kip nhiing tidn bd ciia thdi dai phuc vy dac luc eho 
su nghiep CNH - HDH dat nude cflng nhu nhung ddi 
mdi chien luge v^ phuong phap giao due, day va hpc 
tai Viet Nam. 

D^ thu vien trudng hpc that su la noi dam bao chat 
lupng va hieu qua giao due, ddi hdi phai tang cudng 
vdn tai lidu, ddm bdo ve ndi dung, bao gdm ddy dfl ve 
sdch gido khoa, gido trinh sdch tham khao chuyen 
nganh phu hgp vdi ngdnh ngh^ dao tao ciia nhd 
trudng. Dac biet la ehdt lupng tai lieu phai dam bao 
phu hgp, ddp ling dugc yeu cdu su dung cua ngudi 
dung tin. Thiet nghi gidi phdp xay dung eae Bd suu tap 
sd tai cac thu vien dai hpc la mdt viec lam edn thiet, 
mdt ddng thdi tich cue de ddi mdi phuong phap phuc 
vu nhdm gdp phan nang cao chat lupng dao tao vd 
nghien ciiu trong trudng Dai hgc./. 
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