
Nghiin cim trao doi 

Veu to tac long Hon quyot iljnii si^dung djch vu U toan 
cua doanh nghiep nho va vira tinh Ddng Nai 

^ ' TlicLe Vu Ha" 

Nghien cCeu tim hiSu ySu to tac dgng den quyet djnh su" dtjng dich vy ke 
toan cua cac doanh nghiep nho va vtra (honsf qua khio sat 360 nhan vien, 
lanh dao doanh nghiep tren dia ban tinh Dong Nai. K4t qua cho thay, 6 
yeu to tac dong quyet dinh sij- dung dich vij ki toan cua cac doanh nghiep 
nho va vira tren dia ban theo thi> ttr: (1) Chat luxyng dich vu; (2)Gia ca; 
(3) Uy tin; (4) Chit luxyng nhan vien; (5) Dac diem doanh nghiep nho vit 
vira va (6) Co s& vat chit Dong thai, nghien ciAi de ra mgt so ca s& giup 
cho dan vi cung cap dich vu ki toan co them bing chimg di co nhimg 
dieu chinh cung nhw chinh sach hoat dgrig hgp ly, gop phan lam cho thj 
tnrang cung cap dich vu ki toan phat tnen han nira. 
Tu' khoa- Yiu td tac ddng; quyit dinh SLP dung; dich vu ki toan, doanh 
nghiep nho va vira; Ddng Nai. 
Abstract 
Research on factors affecting the decision to use accounting services of 
smalt and medium-sized enterprises (Sfi/IEs) through a survey of 360 em
ployees and business leaders in Dong Nai province. The results show that 
the study has identified a 27-scale system of 6 factors affecting the use 
of accounting services of SMEs in the province in the following order. (1) 
Service quality, (2) Price, (3) Reputation, (4) Staff quality, (5) SM5 char
acteristics and (6) Facilities. At the same time, the study presses a num
ber of bases to help accounting sen/ice providers have more evidence to 
make reasonable adjustments and operating policies to meet the needs 
of SMEs using services accounting and contribute to the development of 
the accounting service market further 
Key words: Impact factor; decided to use; Accounting services; small and 
medium enterprises; Dong Nai. 

1. Gidi thieu 
Dieh vu kg toan (DVKT) da ra 

ddi va phat trign dudi nhigu binh 
thiic trong vai thip ley trd tai day tai 
Viet Nam, vdi nhigu doanh nghiep 
(DN) da lua chgn sii dung dich vu. 
Do ciing la xu hudng tua chgn trong 
tucmg lai tir phia eie DN, dac biet Ii 
doanh nghiep nhd va vira (DIWW). 
Sd lugng dan vj cung cap DVKT gia 
tang nhanh chdng trong nhiing narn 
qua, dan dgn su canh tranh gay gat 
trong ITnh vuc niy. 

Ddng Nai la tinh thugc mign 
Ddng Nam Bg, nam trong viing 
kinh te trgng diem phia Nam eua ci 
nudc. Trgn dja ban tinh bien cd 
khoang 6.829 DNNW (ehigm 38% 
DN cua tinh) (Bio cao Cue Thdng 
ke tinh, 2019). Viec nghien eiiu eic 
yeu td tic dgng tdi quyet dinh sir 
dung DVKT eua cic DNNW trgn 
dia bin kinh te phit trien sdi dpng 
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nhu Ddng Nai se mang tinh d^i dign 
ebo DNNW trdn ci nude. 

2. Cff sff ly thuyet va phuxmg 
phap nghien cihi 

2.1 Cff s& ly thuyet vd mo hinh 
nghien cuu de xudt 

2.1.1 Cdc ly thuyet nen 
Ke toin t i viec thu thip, xit ly, 

kigm tra, phan tich vi eung eip 
thdng tin kinh tg, tai chinh dudi 
hinh thiie gii tri, hien vat va thai 
gian lao ddng". (Dilu 3, Luat Kg 
toin, 2015). 

Dich vu la kgt qua tao ra do cac 
boat dgng tchi giao tigp giua ngudi 
cung ling vdi tchieh hing, vi do cic 
boat ddng ngi bd ciia ngudi cung 
ling de dap iing nhu eiu eiia tchach 
hang. (Tigu chuan Vigt Nam ISO 
8402: 1999). 

Kinh doanh DVKT Ii vigc cung 
cip dich vu lam kg toin, lam kg toin 
tradng, tip bio cao tai ehinh, tu van 
kg toin va cic cdng viec khic thugc 
ngi dung cdng tic kg toan theo quy 
dinh cua Luit nay cho cie ci nhin, 
td chiic cd nhu ciu". (Digu 3, Lu^t 
Kg toan, 2015). 

DNNW la nhiing DN cd quy 
md nhd ve mat vdn, tao ddng, doanh 
thu. Ci Viet Nam hien nay, DNNW 
dugc phan theo quy md, bao gdm 
DN sign nhd, DN nhd, DN vira tai 
Nghi dinh 39 ve Quy dinh chi tiet 
mdt sd didu cua Luit Hd trg 
DNNW, 2018). 

* Khoa Till chinh • Ke toAn, Trudng Bai hQc Lac Hdng 
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2.1.2 Cdc mo hinh ly thuyet 
Qua trinh quyet dinh mua eua td 

chiic 
Theo Webster v i Wmd (1976), 

trong qua trinh quygt dinh mua eua 
td chiic thi vai trd va inh hudng tdi 
quygt dinh mua cua cac thinh vien 
la khic nhau vi thay ddi qua cic 
giai doan ciing nhu tdch eo mua cua 
cic td chiic nay. Cac thinh vidn 
trong qui trinh mua eiia td ehiic bao 
gdm: Ngudi gac cita (gatekeepers) 
Ii ngudi ed inh hudng va dieu 
tchign ddng thdng tin, vi vide tigp 
cin nhiing ngudi ra quygt dinh. Day 
cd thg Ii ci nhan hoac nhdm ci 
nhan, tuy theo tinh ehit va quy md 
cua td chiic; Ngudi cd inh hudng 
(influencers) la nhiing ca nhan hoac 
nhdm thudng xuyen ed y tden quan 
digm gdp phin inh hudng vio 
quygt dinh mua hay tii chdi mua sin 
phim hoae dieh vu; Ngudi quyet 
dinh (deciders) la ngudi ra quygt 
dinh cudi cung trong viec mua bay 
khdng mua sin pham hay dich vu; 
Ngudi mua (purchasers) la ngudi 
thue bien trien kbai quyet dinh mua 
ciia td chirc trong thuc tg; Ngudi su 
dung (users) la nhirng ngudi true 
tiep sii dung hing hda va dich vu. 

Cic ygu td inh hudng ddn hinh 
vi ngudi tidu dung 

Bonoma va Zeltman (2011) da 
dua ra cac ygu td inh hudng ddn 
quygt dinh mua trong td chirc gdm 
cac nhin td: Nhan td (gii, chi phi, 
khuygn mai, khi nang cung iing, 
ehit lugng san pham); Td chirc: 
(quygn lue, su phu thugc, ngudi gac 
cdng, quygt dinh mua ciia td chiie, 
ciu tnic eua td chiic); Tinh chuygn 
nghigp: (su thuygt phuc, su cdng 
bang, kenh thdng tin, trien tam 
thucmg mai); Moi trudng: (thay ddi 
ve cdng nghe, ea cau td ehiic, tie 
ddng ciia cliinh phu, tmh phip ly). 

Kotler (2003) eho ring, ed 4 ygu 
td anh huiimg tdi quygt dinh mua 
ciia ngudi tieu dung la vin hda (van 
hda, dia vi xa hgi, nhanh vin hda); 
nhiing ygu to mang tinh chat ea 

nhan (tudi tae, Idi sdng, nghg cd khic bigt vd van hda, tdi sdng, 
nghidp, kieu iihan each, tinh trgng tinh hinh kinh tg ed thg din ddn miic 
kinh te; cic ygu td mang tinh ehit 
xa hdi (gia dinh, vai trd va dia vi, 
cac nhdm chuan mue); ygu td tim 
ty (ddng ca, tri giac, ITnh hgi, nigm 
tin va thii do). 

2.1.3 Mo kinh nghien ciru 
Trong nhiing nam gin day, vdi 

dp chap nhan DVKT d moi dia 
phuang, moi dit nude Ii khie nhau. 
Sau do, tie gia tign hanh quan sat, 
thio tuin va khao sat y kien vdi cic 
chuygn gia nham dieu chinh thang 
do vi bd phan ciu thanh thang do 
phii hgp vdi thuc te. Tic gia da xie 

nhung bien dgng trong be thdng dinh dugc 6 ydu to inh hudng ddn 
chinh sach thue, kg toin, chit tugng quygt dinh su dung dcm vi cung cip 
dich vu nen ngoai yeu td gii phi, 
tchach hang su dung DVKT edn 
quan tim den nhiing yen td khic 
nhu thucmg hieu, uy tin, dich vu htiu 
mai, cham sdc khieh bang, ehuang 
trinh khuygn mai,... cua dan vi cung 
cip DVKT 

Vdi tinh binh dd, cac dcm vi 
cung eip DVKT tun nhigu cich nhu 
sir dung eie gdi sin pham hip dan, 
ehim sdc khieh hing ehu dio dg 
thu hiit khieh hang tim dgn vdi dan 
vi minh. Vay yeu td tren da du khi 
tchach hang dua ra quygt dinh sii 
dung hay cdn ygu td tchac tic dgng 
ddn quyet dinh sii dung DVKT ciia 
DNNW tinh Ddng Nai? 

De nhan dien md binh phit hgp 
vdi digu kien tinh Ddng Nai, tie gia 
dua tren ly thuyet ngn vg DVKT, 
eie md hinh ty thuyet ve quygt dinh 
mua eua td chiie, eac cdng trinb 
khoa hgc Hen quan trdn the gidi vi 
Viet Nam ve quygt dinh sir dung 
DVKT da cung cap ngn tang ty 
thuygt cac ydu td tic ddng dgn quyet 
dinh su dung DVKT. Tuy nhign, do 

DVKT cua DNNW tai tinh Ddng 
Nai gdm: Chit lugng dich vu, gii 
phi, uy tin, chat lugng nhin vign, co 
sd vit chat, dac digm DNNW. 
Hinh 1 the hien eic yeu td tic dpng 
dgn quygt dmh sir dung dan vi cung 
cap DVKT nhu sau: 

Va Md hinh nghign eiiu dugc 
thg hien nhu sau: 

QDSD DVKT = pQ + pjCLDV 
+ |32GL\P + p3UTIN + p4CLNV + 
p5CSVC + p6DDDN(l) 

- QDSD la bign phu thugc, quygt 
dinh sii dung dcm vi cung cap 
DVKT cua DNNW tai Ddng Nai. 

- BQ: hang sd tu do, P|.6' trpng 
sd hdi quy. 

- CLDV GIAP, UTIN, CLNV, 
CSVC, DDDN ti cic bign ddc lip 
theo thii tu sau: Chit tugng dich vu, 
gii phi, uy tin, chit lugng nhin 
vign, ca sd vat chat, die digm 
DNNW. 

2.2 Phuffngphdp nghien cuu 
Nghien ciiu duge thuc hien qua 

2 giai doan; Nghien ciiu dinh tinh 

Hinh 1: Mo hinh nghien CLPU de xuat 

Chai lu?ngdjch vg-HI 

Diic diem 
doanh iighifp 

nho va viia - H6 

Ccsov^lchat - H 5 

Chai luijng nhan vien - H4 

(Nguon: Nghien cmi ctia tdc gid) 
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va nghien euu dinh tugng. Trong 124. Tuy nhien, dd phan tieh hdi thirc vdi ea miu n = 360 la eic nhan 
phan nghien cuu dinh tmh, tic gii quy bgi mdt each tdt nhit theo vign, quan ly vi ehii cie D N N W 
dua tren eac tai heu da nghien eiiu Tabachnick B.G. & Fidell L.S tren dia ban tmh Ddng Nai. Tic gia 
cua cac chuygn gia va kg thira cae (1996) (Trich bdi Nguygn Dmh da xay dung dugc 31 bidn quan sit 

Thg, 2011) thi CO mau tdi tludu cin cho 7 thang do. Cie thang do niy 
dat duge tinh bing cdng thiic n >50 duge dua vio kbio sat trong nghidn 

8*m (m: sd bidn ddc tap). 
3. K§t qui va thao luan 
3.1 Mo td mdu khdo sdt 
Cdng eu He sd tin cay Cron

bach's Alpha vi phin tich EFA 
duge diing de kiem dinh thang do 
trong nghign eiiu dinh lugng ehinh 

nghien ciiu, khio sit de nit ra cac 
yeu td ca bin tie ddng ddn quygt 
dinh su dung DVKT cua DNNW. 
Sau dd, thao luan ehuyen gia de xay 
dung thang do so bg va xiy dung 
bang eau hdi v i ehgn miu. Cudi 
Cling, cic bidn dugc digu ehinh vi 
bd sung cho phu hgp bang hinh thiic 
thao luan nhdm. 

Ket qui thang do tic 
gia xac dinh bidn phu Bang 1: Ma tran dac tnrng ciia cac yeu to 
thugc t i quygt dinh sir 
dung DVKT va cie bien 
dgc lap bao gdm: Chit 
lugng dieh vu, gia, uy tin, 
chit lugng nhan vign, ca 
sd vat chat, dae didm 
DNNW. Nghign ciiu 
chinh thuc duoc thuc - ^ i ^ ^ 
hien bang phuang phap ^^g^^g^ 
dinh tugng, cac tip bign guatr 
quan sat (31 phit bigu) cu 
the do ludng Ltkert 5 
miic (tir 1: Hoin toin 
khdng ddng y ddn 5: 
Hoan toan ddng y). 

Phan mem phan tich 

ciiu dinh lugng ehinh tbiic. 
3.2 Ket qud mo hinh nghien 

cuu 
Diu tien, 31 bidn quan sit ciia 

bien ddc tip va bidn phu thugc dugc 
dua vao dg danh gia do tin cay cua 
thang do, nham loai ra cic bign 

Cac bien quan sz Gia Chil lu^ng t ) ^ diem 

Giai quyet lot cac van de 

Ph^ vu nhanh cboDg 

ng nsjie thong tin hien dai trong 

Cau hinb phin cimg pliii bop vdi chiioDg tnnh 

Oia diem vSn phong thuan tifn 

C o ^ v|t chit khang tn 

l/u dii cho khach hang than Ihiel 

Klmyen mai hip dan 

t h d n g k g S P S S 2 0 . 0 d u g c Gia phi hop ly, dam an faal long 

Sii dung trong vide xir ty Gi"pconĝ  tiet kîm dii phi 
vi phan tich dii lieu. Ky 
, . , , , - . - , . , Thuong xui ln t 

thuat danh gia gia tn va Uen ttiuc cbu>en 
do tin cay thang do bang Tnnhd5cfau)en 
He sd Cronbachs'Alpha 
vi phan tich nhin td 
khim phi (Exploratory 
Factor Analysis - EFA); 

Nhin vien phuc vv chu dao 

Cong tac ke loin don gian 

Xu huong la su dung DVKT 

Tham gia bo^ dqng cgng dong 
Luon CO chien t u ^ xi 
anh, uy lin 

dung Va 190 lap hinh 

Uj' tin 
den rgng 

1 don vi cung cap DVKT diroc biet 

p h i n t i c h h d i q u y , p h i n Cong ho bio d o tUchioh cho ngum sudung 

tich thdng kg md ta dugc "S""""'̂ '̂ " 
sir dung. 

Theo Hoing Trgng va 
Cbu Hoang Mdng Nggc 
(2008) ddi viii ky thuat 
phan tich nhin td, ca miu 
it nhat phii bang 4 hay 5 
tin sd bien trong phin 
tich nhan td, vdi 31 bign 
quan sit tbi cd mau tdi 
thigu trong ngluen ciiu la 

Hf 10 Cronbach's Alpha 

KiemdinhBartlell'sTest 

Phan tram phiwmg sai licb l(i> 

(Ngudn: Ket qud khdo sdt ciia tdc gid, 01/2020) 
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quan sit tchdng phu hgp. Ket qua 
phan tieh thd hien trong Bing I eho 
thiy til ci he sd Cronbach's Alpha 
cua eie ygu td deu kha cao, tii 0,775 
trd Ign, didu nay cho thay thang do 
CO do tin cay tdt se dugc sir dung 
trong phan tich hoi quy tidp theo. 
Sau khi su dung he sd tin cay Cron
bach's Alpha dd kidm dinh do tin 
cay cua 6 yeu td dugc hinh thanh, 
tac gia tien banh phan tich nhan td 
EFA. Ket qui phin tieh nhan td 
duge the hien tai Bang 1, trang 86. 

Kdt qua phan tich nhin td viia 
dinh gia do lidi tg ciing nhu do phin 
biet ciia cac thang do viia nit ggn 
tip bidn tbinh 6 yeu td dugc nit 
trich ra tren ca sd 27 bidn quan sat, 
cac bien quan sat cd hd sd tii tan 
hon 0,5 se dugc chap nhin. Vdi 
phuang phip rut trich Principal 
components va phep quay Varimax, 
cd 6 ygu to dugc nit trieh ra tir bign 
quan sit. He sd KMO =0,792 > 0,5 
cd the chip nhin dugc, hay ndi eich 
khic la phin tich nhan td la thieh 
hgp (Hoang Trgng vi Chu Nguyen 
ividng Nggc, 2008). 

Ciing tai bing niy cho thiy, cic 
ygu td deu ed gii tri Eigenvalues = 
1,944 > 1. Phuang sai trich Ii 
66,23% > 50% la dat ygu ciu. Gii 
tri sig. trong kiem dinh Bartlett = 
0,000 < 0,05 (miie y nghia 5%), vi 
vay, cd thg kgt luan cie bign quan 
sit cd mdi lien he vdi nhau. Vdi 6 
ygu td nit trich duge cd ty le 
phucmg sai dugc giii thich den 
66,23% su bign tbign eua eic khai 
nigm yeu td sir dung DVKT, day la 
kdt qua kha tot ddi vdi phan tich 
nhin to. Nhu vay, thdng qua viec 
phan tieh nhan td EFA vin giii duge 
27 bien quan sat de tigp tuc phin 
tich tiep theo. 

Bing 2 cho thiy, gii tri he sd R̂  
la 0,629> 0,5, do vay diy la md hinh 
thich hgp dd su dung danh gia mdi 
quan he giua bien phu thugc va cic 
bidn doe lap. Ngoii ra, gia trj he sd 
R̂  higu ehinh la 0,622 nghia Ii md 
hmh hdi quy tuydn tinh da xay dung 

Bang 2: Oanh gia mire do phii hcrp cua mo hinh hoi quy tuyen tinh 
da bien 

Mo 

1 

H^soR 

0,793" 

H?soR-

0.629 

HesoR-
hi|u chinh 
0,622 

Sai so chuan He so 
cua HOC \\iane Durbin-Watson 
0,44169 1,316 

Bang 3: Bang Itet qua cac trong so ho! quy 

Cac bien so 
dpc l̂ p 

Tolerance | VIF 
(HanBso) 
F CLDV 
F GIAP 

1 F UTIN 
F CLNV 
F CSVC 
F DDDN 

-1.573 
0.440 
0,268 
0,232 
0,260 
0,109 
0.155 

0,243 
0.040 
0,032 
0,039 
0,038 
0.034 
0,038 

0,401 
0,277 
0,202 
0,242 
0,108 
0.137 

-6.462 
11,133 
8,306 
5,937 
6,899 
3,195 
4,122 

0,000 
0,000 
0.000 
0,000 
0,000 
0,002 
0,000 

0,810 
0.949 
0,907 
0,853 
0,925 
0,958 

1,235 
1.054 
1,102 
1,173 
1.081 
1,044 

a. Dependent Variable: F QDSD 

(Nguon: Ket qud Ichdo sdt cda tac gid, 01/2020) 

phii hgp vdi dii lieu 62,2%. Ndi 
each tdiac, bien phu thugc dugc giii 
thich 62,2%) bdi eac bien dge lip 
trdn. Dai lugng thdng kg Durbin-
Waston (d) co thd dimg dg kigm 
dirih tuong quan cua cac sai sd lign 
quan. Dai lugng d cd gii trî  bign 
thien tir 0 dgn 4. Ngu cie phin du 
Ichdng ed tuong quan chudi bac nhit 
vdi nhau, gia tri d se gan bing 2. 
Kdt qui eho thiy, d duge chon rai 
vio mign chip nb^n gia thuyet 

De xem xet mire dd tac dgng 
timg ygu td ddc lap ddi vdi quygt 
dinh sii dung DVKT, ta can cii vio 
he sd Beta chuan hda, yeu td nio cd 
trgng sd Beta chuan hda eing Idn cd 
nghia la ygu td dd inh hudng cang 
manh ddn bign phu thugc. Kgt qua 
tai bang 3 cho thay: Yeu td chit 
tugng dich vu tic dpng manh nhat 
dgn viec quygt dinh sii dung dan vi 
cung cap DVKT ciia cic DNNW 
tai tinh Ddng Nai vdi Beta = 0,401; 

khdng cd tuang quan chudi bic nhat Ygu td gii ea anb hudng manli thu 
(d = 1,316 < 2). hai vdi he s6 Beta = 0,277; Yeu td 

Bing 3 eho thiy, phuang trinh Chit lugng nhan vien anh hudiig 
hdi quy tuygn tinh bgi eua cic ydu thii ba vdi he sd Beta = 0,242; Yeu 
td tic dgng ddn quyet dinh su dung to uy tin inh hudng manhthii tu vdi 
DVKT cua eic DNNW tai tinh he sd Beta = 0,202; Yeu td Die 
Ddng Nai vdi cic he sd ehuin hda didm DN inh hudng manh thii nam 
duge the bien phucmg trinh (2): 

QDSD 0,401 CLDV + 
0,277GIAP + 0,202UTIN + 
0,242CLNV + 0,108CSVC+ 
0,137DDDN(2) 

vai he so Beta = 0,137; Cuoi ciing 
la ygu td ca sd vat ehit inh hudng 
vdi he sd Beta = 0,108. 

3.3 Thdo ludn kit qud 
Thu nhdt, kgt qui nghign eiiu 

Cung tai bang nay, ta thiy kgt cho thiy yeu td chat lugng dieh vu 
qua hdi quy ta thiy he sd Sig. cua 6 cd miie dg tic dgng (P= 0,401), tiie 
ygu td ddc lip CLDV, GIAP, UTIN, la cd moi quan he thuan chieu giua 
CLNV CSVC DDDN< 5% vi he ehit tugng dich vu vi quyet dinh sir 
sd phdng dai phuang sai VIF rit dung DVKT cua cic DNNW tai 
thip (<2), didu nay chimg td hign tinh Ddng Nai. Ygu td nay tac dgng 
tugng da cdng tuydn khdng xiy ra manh nhit den quygt dinh su dgn^ 
vdi cic bign dge lip. DVKT Digu do chung to, chat 

^ chi 'ketoan S^iem todn s. O 
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tugng dich vu tot hay xau deu cd 
inh hudng den quygt dinh mua ciia 
tchieh hang. Hay ndi each tchic, 
trudc khi quydt dinh sir dung DVKT 
ciia mgt dan vi eimg cip nio do, 
dan vi sir dimg DVKT tudn mudn 
nhan dugc dich vu cd chat lugng tot 
nhat. Ket qua niy hoin toan phu 
hgp vdi nghien eim eua eac tac gia 
nhu: Scott, D.R.vi van der Walt 
(1995), Pham Nggc Toin va Ducmg 
Thi Tuygt Loan (2017). 

TTiii- hai, kdt qui nghign cim cho 
thay yeu td gii plii cd tic ddng tich 
cue den quyet dinh sir dung DVKT 
cua cic DNNW tmh Ddng Nai (p= 
0,277) vi ciing phu hgp vai cac 
ngtiien ciiu cita Hunt vi cdng su 
(1999), Nguydn Vu Viet (2013), 
Trin Thi Cam Thanh va Dao Nhit 
Minh (2015), Pham Nggc Toin vi 
Duang Thi Tuygt Loan (2017). 

Thu ba, su phat trign cita DVKT 
phii gin hgn vdi nang luc ciia nhin 
vien dg dam bio eung cap cho khach 
bing dich vu vdi chit lugng tdt nhit. 
Mgt DN cung cap DVKT cd ning 
tuc phuc vu tdt se dem dgn nhiing 
bigu qui cao trong qui trinh dich vg 
dugc chuygn giao va dieu niy inh 
hudng manh me ddn DNNW d tinb 
Ddng Nai hien nay. Kdt qui nghien 
ciiu cho thay, chit lugng nhin vien 
cd tie dgng eiing chieu ddn quygt 
dinh su dung DVKT ciia cac 
DNNW tmh Ddng Nai (p= 0,242). 
Kgt qui niy la hoin toin phu hgp 
vdi nghien ciiu cua cac tic gii nhu: 
Hunt va cdng su (1999), Trin Thi 
c i m Thanh va Dio Nhit Minh 
(2015), Pham Nggc Toan vi Duang 
Thi Tuyet Loan (2017). 

Thu tu, trong thuc td hien nay, 
uy tin eua cic dan vi cung cap 
DVKT cd inh hudng tdn den viee 
dugc cac DNNW d tinh Ddng Nai 
thug lim dich vu vi boat dgng kinh 
doanh trong ITnh vuc cung cip 
DVKT Ii boat dgng nhay cim, kinh 
doanh chu yeu dua vao mem tin eiia 
khieh hing ddi viM cdng ty, cdng ty 
cang CO uy tin trdn thi trudng thi se 
cang ed tdia nang eung cap dieh vu 

tdt hem, ning cao su tin tudng eua 
khich hang vdi dich vu edng Xy 
cung cap. Nhiing edng ty dich vu kg 
toan cd uy tin vi thuang hieu thap 
se bi thua thiet trong mdi tnidng 
kinh doanh eanh tranh hien nay. Kdt 
qui nghien ciru cho thay, uy tin cd 
tic dgng thu în chieu den quygt dinh 
sir dung DVKT cua cae DNNW 
tinh Ddng Nai (p = 0,202). Kgt qui 
nay la hoin toan phu hgp vdi nghign 
ciiu eua cie tic gii nhu: Scott D.R. 
vi van der Walt (1995), Nguyen 
Quygt Thing, Hoing Thi Thuy 
Nggc (2018). 

Thu ndm, ket qui nghign cuu 
cho thiy, dac didm DNI-fW cd tic 
ddng ddn quyet dinh sir dung 
DVKT cua cic DNNW tinh Ddng 
Nai vdi miic do tae ddng (P = 
0,137). Ket qua niy Ii hoin toin 
phu hgp vdi nghign eiiu cua Nguygn 
Vu Viet (2013). Thuc tg tai cic 
DNNW tinh Ddng Nai hien nay, 
cie nghigp vu kinh tg, tii chinb phit 
sinh thudng dan gian, sd lugng it, 
trong khi ngudn luc tii chinh cua 
cac DN ed ban thi viec sii dung 
DVKT Ii phucmg thire, giii phip 
phii hgp eho to chiic cong tie kg 
toin trong cie DN niy. 

CuSi cung, CO sd vat chat cd 
miic dg tac ddng vdi he sd (P = 
0,108), ygu td nay cd tac ddng den 
quygt dinh su dung DVKT cua cac 
DNNW tinh Ddng Nai. Kgt qui 
niy la hoin toin phu hgp vdi nghign 
eiiu ciia Mai Thj Hoing Minh 
(2010). Thuc te thi, ca sd vit ehit 
ddng vai trd quan trgng khi khich 
hing mudn sir dung mdt dan yi 
eung cip DVKT. Co sd vat chit 
khang trang hip din la "cii nhin 
diu tign" dg tao nigm tin, tao in 
tucmg tdt de eac dcm vi quygt dinh 
sir dung dan vi cung cap DVKT. 

4. Ket luan hoac ggi y giai 
phip 

Nghien ciru da phit trien thang 
do ca bin cic ygu td inh hudng den 
quygt dinh su dung DVKT cua 
DNNW tai tinh Ddng Nai, do ludng 
miic do inh hudng cua tung thanh 

phan nay dgn quydt dinh sir dung 
DVKT ciia cic DNNWtai tmh 
Ddng Nai. Vi?c xiy dgng thinh cdng 
bude diu thang do Ii mdt didm mdi 
trong nghien ciiu vg viee sir diing 
DVKT. Kgt qui niy cd y ngMa vd 
mat ly luan cung nbu thgc tien tai 
tinh Ddng Nai. Tic gii ciing da 
Icham phi ra cic ygu td ca bin, die 
tnmg tir 27 bign quan sit dugc gom 
vio 6 ygu td anh hudng dgn vigc sir 
dung DVKT ciia DNNW tai tinh 
Ddng Nai, dd Ii: Chit tugng dich vu, 
gia phi, uy tin, chit lugng nhan vidn, 
CO sd vat ehit, dac didm DNNW. 

Tuy nhien, nghien ciiu van edn 
mgt sd ban chg: Chi tdiao sit dugc 
360 DN nen tinh tdng quit chua 
cao; liy miu thuan tien nen miic dg 
dai dien chua cao. Tir kgt qua 
nghien ciiu, cd thg thiy miic do tic 
dgng eua eac ygu td anh hudng dgn 
quygt dinh sir dyng DVKT eiia cic 
DNNW. Tli do, tie gii dua ra mdt 
sd Ichuygn nghi nham thiic day 
quydt dinh sir dgng dan vi eung cap 
DVKT cua DNNW trdn dia bin 
tinh Ddng Nai, 

Thu nhdt, vk chdt luffng dich 
vft: Can ndng cao chdt luffng dich 
v{i, cd thdi dp thich hop vdi khdch 
hdng, nhdm t^o niim tin cho 
khdch hdng. 

Xiy dung va hoin tbign day du 
cic quy chg rang huge vi tang 
cudng cdng tic kigm tra. Idem soit 
boat dgng kg toan, kiem soit chat 
tugng bing eic quy chg, quy trinh 
cdng tie, quy trinh nghiep vu ddi 
vdi nhiing ngudi hanh nghg. 

Da dang hda cic toai hinh 
DVKT: Phit tridn cic loai hinh dich 
vg nhu dieh vu tii ehinh, dich vu 
thug vi kinh doanh, dich vu dao tao, 
bdi duang ke toan, tcigm toin,... Cic 
dieh vu nay timg bude phii dat tidu 
ehuin khu vuc va qudc te tuin thii 
phip luat cua Nha nudc d Viet Nam. 

Thir hai, ve gid phi: Can eo 
nhiing ehg dg im dai ddi vdi khich 
hang than thiet, ciing nhu Ichieh 
hang mdi, Idiaeh hing chua cd dii 
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kha nang tii chinh. Dg tang cudng 
tinh liieu qua, in tugng vi thigt thgc, 
nen thuc tiien cic chuang trinh 
khuyen mai rieng biet cho cac ddi 
tugng khieh hing tchac nhau, linh 
vgc kinh doanh khac nhau. Tuy vay, 
cic chuang trinh khuygn mai cin 
dugc Idem soit thuc hieu qui, trinh 
tinh trang cac chuang trinh dien ra 
hgn tgc hoae chdng cheo nhau, lira 
suy giim gii tri hinh anh cua DN. 

Thu ba, ve chdt lupng nhdn 
vien: Can cd quy chg dao tao va cap 
nhit tden thiic mdi thudng xuygn ve 
ke toin, thue, luat nham nang cao 
kign thiic chuygn mdn va dao due 
nghe nghigp cho eie kg toin vien 
hinh nghg; Bd tri thdi gian, ngin 
sieh eho viec cap nhit phu hgp; 
Timg bude dn dinh vi tang cudng 
vg mat nhan su nhit ti tang sd 
lugng ke toin vign hinh nghe, tang 
din quy md hoat ddng; Timg bude 
hoan thien cae quy ehe quin ty, quy 
ehe tuygn dung, quin ty kg toin 
vign, hi dd hinh thinh DVKT 
chuyen nghiep. 

Thu tu, ve xay dung uy tin: Dg 
thu hiit sg quan tam chii y cua khich 
hang vdi DVKT, ngay hi ban diu, 
ca sd cung cip dich vu cin gidi 
thieu mdt cich ngan ggn, dg higu, 
dg eim nhan ciing nhu y nghia eua 
DVKT ddi vdi khach hang. Ddng 
thdi, can thdng tin rd rang ve DN va 
cie san pham, dieh vu, giiip tchieh 
bang dl dang tign he, tigp can khi cd 
nhu ciu. Digu niy cd the duge thuc 
hien nhanh chdng va hieu qua thdng 
qua mang Intemet bdi tinh thdng 
dung, phd bien ciia nd. 

Thu ndm, manh dqn ung dtfng 
cong nghe thong tin vio bd may 
boat dgng ndi chung, trang hi he 
thdng edng nghe hien dai, iing dung 
eac phan mem kg toan de tiet kiem 
nhan tue, thdi gian, chi phi eung 
nhu ning eao chit lugng dich vu.D 
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hau bet cac qude gia trdn thg gidi. 
Digu nay se mang lai su minh bach 
ban trong chg do tii chinh edng eua 
mgt nudc thdng qua qua trinh gbi 
chep, bach toin cic ngbiep vu kinh 
tg theo diing bin ehit pbit sinh hem 
la thong qua hinh tbiic giao dich. 

Khi hgc tip dugc ndi dung niy, 
kg toin vien cd thg ip dung vao 
cdng viee giiip gia tang chat tugng 
ddi vdi thdng tin tii chinh mi cic 
BCTC cung cap cho ngudi sii dung 
vi tinh day dii, tinh so sinh dugc vi 
tinh thich hgp. 

Bgn canh do, khi mdt qudc gia 
ap dung he thdng chuan muc ke 
toin cdng niy se giup BCTC minh 
bach vg thdng tin cdng bd, tao ra 
tinh ding tin cay ddi vdi BCTC. 
Qua dd, giiip tang cudng su cbu 
ddng ciia cie dcm vi cdng trong qua 
trinh hoat ddng eiia minh vi IPSAS 

la mdt bd cac chuan muc ve thuc 
hinh bio cio duge nhidu chuygn gia 
danh gii la cd chit lugng kha cao 
hien nay ddi vdi cic cdng ty trong 
khu vue edng. 

Diu vay, tren thuc td, dao tao 
nhung kg toan vien ed kidn thirc 
chuyen biet trong ke toin tchu vuc 
cdng, die biet la kidn thirc IPSAS 
vin cdn khi mdi me tai Viet Nam. 
Trong bdi canh Viet Nam dang hdi 
nhap sau rgng vdi the gidi, hudng 
tdi tuan thu cic ehuan mue qudc tg 
vg ke toan (khu vue edng vi tu), 
vide dao tao kign thiic vg bg chuan 
muc kg toin cdng trong trudng dai 
hge Ii ddi hdi biic tbidt.D 
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