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Ban v6 cac tieu chi flanh gia 
ch^t Iirong ph^n m^m k^ toan 

• ^ 1 H u y n h T h ! HAng Hairii* 

Viec uTig dung phan mem ketoan denang cao chat lifdng va hieu qua 
cua cong tac ketoan da trd thanh xu hu'dng tit yeu. Tuy nhiin, di'lu^ 
chon mot phan mem tot khong phai de dang, nhat la trong dieu kien thut 
tehlen nay nhieu phan mem ketoan chUa dam bao cac yeu cau ve chit 
ludng. De'giup cac doanh nghiep co thong tin danh gia va li/a chon phan 
mem co chat IWdng tot cung nhu" giup cac nha san xuit phan tich, thiet ki 
cac phan mem ke toan dap uhg dude yeu cau cua ngu&i dung, bai viet de 
xuit 6 tieu chf cd ban de danh gia chit ludng cua phan mem ke toan tai 
Viet Nam. 
Tif khoa: phan mem ketoan, danh gia, tieu chi, chit lifdng. 
Abstract 
The application of accounting software to improve the quality and effi
ciency of accounting work has become an inevitable trend. However, the 
selection of a good software is not easy, especially In the fact that many 
accounting software currently does not meet the quality requirements. In 
order to help company have information to avaluate and select good ac
counting software as well as help software manufacturers to analyze and 
designaccounting software to meet user's requirements, this article pro
poses six basic criteria to assess the quality of accounting software in 
Vietnam. 
Keywords: accounting software, assess, criteria, quality 

1. Dat van de 
Trong thdi dai Cieh mang cdng 

nghiep 4.0, viec iing dung edng 
nghe thdng tinttong boat dgng quan 
ly ndi chung, ttong cdng tac kl toan 
ndi rigng di ttd thanh xu hudng tat 
yeu. Chinh vi the, hau hgt eac doanh 
nghiep (DN) tai Viet Nam da va 
dang sir dung eac phan mem kg toan 
(PMKT), xem do la mdt cdng cu hd 
ttg tich cue ttong viee nang cao hieu 
qui cua cdng tie kg toan. 

Hien nay, cd nhigu PMKT do 
cac dcm vi ttong vi ngoii nudc cung 
cip vdi nhiing thdng tm quang bi 
chit tugng va tinh nang khac nhau, 
khiln viec lua chgn PMKT khdng 
d6 dang, De giiip cac DN cd the lua 
chgn PMKT cd chit lugng tot cung 

nhu eic dcm vi xay dung phin mdm 
tham khao de phan tieh, thigt kg cic 
PMKT cd chit lugng hem thi viec 
nghign ciiu dg dua ra cac tieu chi 
dinh gii PMKT la hgt siic can thigt. 

Thuc te tai Viet Nam, cac ea 
quan quan ly Nhi nudc da ban hanh 
cac van ban phap ty lam ca sd 
hudng din cac DN lua chgn phan 
mem img dung nhu: Hudng dan tigu 
chuin va digu kien cua phan mlm 
kl toin (Bp Til chinh, 2005); Bp 
tigu chuan chit lugng san phim 
phin mem (Bd Thdng tin vi Truygn 
thdng, 2010). Hudng din ciia Bd 
Tii ehinh (2005) da cd tii rit liu vi 
chua cap nhit gi them, con van ban 
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cua Bd Thdng tin vi Truygn thdng 
la tieu ehuan cho eac san phim phan 
mgm ndi chung, trong khi PMKT 
chic chin phai cd nhirng tidu chuan 
die thii rigng. Bgn canh dd, eung da 
CO nghien ciiu tign quan dgn cac tieu 
chi dinh gii chit tugng PMKT nhu 
ciia Dang Thi Kim Xuin (2011), 
Huynh Thi Hdng Hanh va Nguydn 
Manh Toan (2012), V6 Van Nhj va 
cong su (2014). Mdi nghidn ciiu ed 
cich tigp can khac nhau, mac dii c6 
mdt so digm chung nhung cic tieu 
chi dg dinh gia chit lugng PMKT 
lai chua thdng nhit. Ndi dung ve 
tigu chi danh gii PMKT ttong cic 
nghien cim viia dg cap chi dimg d 
miic do tiet kg, chua phin tich, dien 
glii cu the. Hem niia, cic nghign 
ciiu da thue hien trudc nam 2015, 
den nay bdi cinh thay ddi rit nhieu, 
nhat la tchi viee iing dung cdng nghe 
thdng tin ngay cing trd nen phd 
bidn va dat trinh do ngiy cing cao. 

Trgn ca sd tim higu, dinh gii cie 
PMKT phd bign vi dac digm td 
chirc hg thong thdng tin kg toan 
ttong dieu kien ip dung tin hpc hda 
ciing nhu tdng hgp va kl thira cac 
ngtiign cim tnrdc day, bii bio se dl 
xuat mdt each he thdng cie tieu ehi 
dl danh gia chit tugng cua PMKT. 

2. Chit lir^ng phin mem ke 
toan 

Dg dua ra cac tieu chi dinh gia 
chit lugng PMKT, trudc bit can 
higu ro ve PMKT, dinh nghTa vl 
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chit lugng ciing nhu lim rd each 
tiep can ve ehit lugng ciia PMKT. 

PMKT la bg chuang tiinh diing 
dg tu dpng xir ly cae thdng tin kl 
toan tten may vi tinh, bat diu tii 
khiu nhap chimg tir gdc, phan loai 
chiing tii, xii ty thdng tin tten cic 
chiing tir theo quy trinh cua che dp 
ke toan ddn khau in ra sd kg toin vi 
bao cio tii ehinh, bao eio ke toin 
quin tri (Bp Tii ehinh, 2015). Theo 
Maziyar va cdng su (2011), PMKT 
cd thg phan chia thanh 2 nhdm: (1) 
Phan mem rieng biet, ttong dd tit ci 
cie chiic nang ciia kl toan dugc tich 
hgp ttong mpt phin mgm va (2) 
Phin he kg toan, ttong dd eie ehire 
nang eua ke toan dugc tich hgp 
cung nhieu ehiic nang Ichic ciia DN 
ttong mpt phin mlm quan ly tdng 
thi, dugc bidt den Ii phin mgm ERP 
(Enterprise Resourses Plaiming -
Hoach dinh ngudn lire DN). 

Tnrde day, hiu hdt cic DN tai 
Viet Nam img dung PMKT rieng 
biet va chii yeu t i eic phan mem 
"ddng gdi". Khi cdng nghe thdng tin 
phat trign d ttinh do eao, viee iing 
dung phan mem ERP (mgt phin 
mgm quan ty tdng thg ttong dd cd 
phin he kg toin) dg nang cao hieu 
qui cdng tic ke toin dang dugc cac 
DN, nhit Ii cac DN cd quy md ton, 
quan tim vi dang tnen khai iing 
dung. Do do, ktu nghien ciiu vd chit 
lugng PMKT rit can quan tim dgn 
xu hudng niy. 

Khi ndi vg chit lugng, djnh nghia 
cua Td chiic qudc tg ve Tieu ehuin 
hda ISO. ttong DIS 9000:2000 dugc 
de cap nhigu nhit .Theo dd, "chit 
lugng la khi nang cua tip hgp cac 
dac tinh ciia mgt sin pham, hd thdng 
hay qui trinh dd dap img cie ygu cau 
ciia khach hang va cac ben cd lign 
quan". Do dd, khi nghidn eiiu ve chit 
lupng cin thigt phai quan tam dgn 
nhiing ndi dung sau: 

Thu nhat, chat lugng dugc do 
bdi sir thda man nhu ciu, mgt san 
pham ma khdng dugc khach hang 
chip nbin thi cd thg do sin pham cd 

chat lugng Icdm, cho dii ttinh dp 
cdng nghe dg chg tao ra sin phim 
do cd thg rit hien dai. 

Thu hai, nhu eiu con ngudi 
ludn bign ddng ndn chat lugng ciing 
bign dgng theo thdi gian, khdng 
gian, didu kien su dung bdi su thda 
man nhu cau la thude do chit tugng. 

Thu ba, khi danh gii chit lugng 
eiia mpt ddi tugng, phai xem xet 
den cac die tinh eiia ddi tugng cd 
tign quan dgn su thda man nhirng 
nhu ciu cu thd. Cac nhu eiu niy 
khdng chi tii phia khich hang, mi 
cdn tir cac ben ed lien quan nhu cie 
ygu ciu mang tinh phap chg, nhu 
ciu cua cdng ddng xa hdi. 

Thutu, nhu ciu cd thg duge cdng 
bd rd rang dudi dang cic quy djnh, 
tieu chuin, nhung ciing cd nhiing nhu 
ciu khdng thi mieu t i rd ring, ngudi 
sir dung ehi cd thg cim nhin chiing, 
hoac ed khi chi phit hien dugc chiing 
ttong qua trinh sir dung. 

Theo tieu chuan cila Viet Nam 
(Bd Thdng tin vi Truygn thdng, 
2010), ehit lugng san pham phan 
mem vira lien quan ddn chat tugng 
theo ygu cau cua ngudi diing (chit 
lugng ngoii) vua lign quan den chit 
lugng trong su dung (chat lugng sii 
dung). Chit lupng ngoii duge do 
ludng bang chiic nang, tinh tin cay, 
tinh kha dung, tinh hieu qui, khi 
ning bao tri vi tinh khi chuyen ciia 
sin pham phin mgm (TCVN XXX-
1, 2010), chat tugng sii dung dugc 
do ludng bang tinh hieu qua, tinh 
nang suit, tinh an toin va tinh thda 
man cua phan mdm (TCVN XXX-
3, 2010). 

Ngoai nhimg tigu chuin chung 
cua eic san pham phan mgm, nghien 
ciiu tigu chuin chit tugng ciia 
PMKT ed nhung d^c trung neng, 
xuit phit tii die digm cua PMKT. 
Nhu eac phin mlm khac, PMKT la 
mdt hing hda vd hmh ndn khdng the 
danh gii dugc chit tugng bing cic 
giac quan tnide tdn mua ma phai ed 
qui tiinh kilm tta, thu nghiem cie 
ehiie nang ciia phin mgm. PMKT la 

^p chi Ketoan 

edng cu quan ttgng hd ttg ttong viec 
thu thip, xii ty, cung cap vi luu ttir 
dir lieu va thdng tm ke toin nen quan 
ttgng ti phai dip iing duge nhiing 
yeu ciu thuc hien tdt cic chiic ning 
nay cua kg toan. 

Cic ndi dung vg chat lugng 
PMKT de cap ttgn day dugc xem ta 
ehit tugng theo nghia hep. Bdi tchi 
ndi din chit lugng ciia PMKT, 
chiing ta cung phii ndi ddn ylu td 
gia ci vi dich vu sau tchi bin. Dd Ii 
nhiing yen td ma DN chac chin 
quan tim sau khi thiy san pham ma 
hp dinh mua thda man nhu ciu ciia 
hp. Tuy nhign, ttong pham vi nghign 
ciiu nay, tic gii Ichdng dg cap dgn 
hai ygu td gii ci vi dich vu bin mai, 
ma chi dg cap dgn eac tigu chi danh 
gia chat tugng, xuat phat tii nhirng 
d^c tinh cua sin phim PMKT. 

3. Cac tigu chi dinh gia chit 
lirgng PMKT 

Hien cd nhidu cieh tigp can khac 
nhau dg dinh gia chat tugng phin 
mem. Mdi ddi tugng (ngudi xay 
dung thiet kl PMKT, ngudi sir 
dung, ngudi bao tri,...) quan tim 
ddn chit lugng d nhiing thude tinh 
khie nhau. Tren co sd tidp can chit 
tugng theo ygu cau ciia ngudi diing 
va chat lugng trong sii dung, tham 
chieu cac tigu chuin ciia Bg Tii 
chinh (2005), Bd Thdng tin vi 
Truygn thdng (2010) vi nghien ciiu 
die diem td chiic thdng tin ke toin 
trong bdi canh Cich mang Cdng 
nghigp 4.0, tic gia dg xuit cic tigu 
chi dl danh gia chat lugng PMKT 

3.1. Tudn thu cdc quy dinh ve 
chi dp ke todn cua Viet Nam 

Diy Ii tigu chi bit bugc khi lua 
ehpn PMKT tai Viet Nam. PMKT 
trudc het phai hd tip DN thuc hien 
diy du viec td ehiic thdng tin ke 
loan, tren co sd tuan thii cac quy 
dinh ciia Nhi nudc vg kg toan (Bd 
Tii chinh, 2005). PMKT dugc tiiilt 
kl phai dam bao viec tap vi in 
chimg tir tren may, sir dung he 
thdng tii khoin, sd kl toan, cic 
phucmg phap kg toin, lap bao eio 
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tii cbinh, m vi luu ti-tr tii lieu kl 
toan theo quy dinh bi$n hinh. 

3.2. Tinh m& 

Tinh md ciia PMKT thi hien d 
kha nang phin mdm cho phep thuc 
hien khai bio, nang cip, sira ddi, bd 
simg thdng tin, chung tii, tai khoin 
vi phuang phip bach toin, sd kl 
toan vi bao cio tai chinh. Day la 
tidu chi quan trgng, nhat la ddi vdi 
eie PMKT ddng gdi. Bdi tten thuc 
tg, mdi DN cd nhiing ygu cau td 
chiic thdng tin kg toin rigng xuit 
phat tii die thii boat ddng, ciing nbu 
cac ehg do, cbinh sach ve kg toan va 
tai chinh van cd the cd nhirng thay 
ddi nhit dinh trong timg thdi ley. 

Tinh md cua PMKT d vi?c tchai 
bio thg hien d nhung npi dung 
chinh sau: 

- Cho phep khai bao cic thdng 
tin chung (tdn, dia chi, dien thoai, sd 
tii tchoan, ma sd thud,...). 

- Thilt kl diy du cae phuang 
phap hach toan theo quy dinh va 
cho phep DN lira ehpn phii hcfp vdi 
didu tden va nhu eiu eua don vi nbu 
phuang phap xie dinh tri gia hing 
tdn tcho, ty gia ngoai te, khiu hao tii 
san cd djnh, phin bd chi phi sin 
xuat, tinh gia thanh,... Nhiing 
PMKT khdng cho phep lira ehpn 
cac phucmg phap kg toan, dong 
nghTa vdi viec DN phai ap dung cac 
phucmg phap mac dinh do nha thigt 
kg phan mgm dg ra. 

- Cho phep khai bao mdi quan be 
giiia mgt bd ma (danh muc) chi tidt 
vai ma tai tchoan tdng hgp tuang 
img ciia nd. Mdi quan he nay (ngu 
cd) phii dugc xac dinh ngay tir dau, 
nen vide eho phep khai bao dg tbg 
hien tdt mdi quan he nay se giiip to 
chirc, quan ly mgt each kho hpc cic 
doi tugng ke toin va khai thac tinh 
md eua PMKT. 

- Phin mgm ciing phii kiem 
soat viec khai bao sd du ban diu 
cung nhu tinh hinh tai moi thdi 
diem eiia cac ddi tugng kg toan 
nhim dim bao nguygn tic: so du 
ciia tii khoin tdng hgp phai bing 

tdng sd du ciia cic ddi tugng chi tilt 
tucmg img ciia nd. 

- Cho phep DN lua chgn kdt 
chuygn theo Id hay kgt chuygn theo 
thdi gian thuc, ddi vdi tiing ddi 
tugng kl toan khic nhau. 

- Cho phep khai bao vi in ra toan 
bO sd ke toan dg kigm tia, xie nhan 
vi luu tru theo hinh thirc sd kl toan 
dugc lua chgn ciing nhu cho phdp 
ngudi sir dung thigt kg miu bio cao 
tai chinh theo cic miic dp chi tigt 
kbac nhau ciia cac chi tigu 

Digu quan ttpng nhit d tinh md 
ngoai vigc cho phep khai bio vi l\ra 
ehgn cic ndi dung da ttinh bay d 
trgn la khi nang phin mem cho 
phep ngudi sir dung cd thg tu digu 
cbinh, bd sung (khdng phu thude 
vio dcm vi sin xuat phan mgm) mdi 
khi cd thay ddi ttong yeu ciu thdng 
tin cua DN hay cd sy thay ddi ttong 
ehe dg ke toan dan den thay ddi 
trong cich tinh toin xac dinh cic 
ehi tieu tten bao cao tai chinh ciing 
nhu bidu man bio cio tii chinh ma 
khdng inh hudng din ca sd dii lieu 
da cd. Mdt each cu the, phan mem 
phii eho phep bd sung, loai bd, sira 
doi cac npi dung sau: 

- Bd sung chiing tii kd toin mdi, 
loai bd cac chirng tir khdng sir d\mg, 
sua ddi lai bigu mau, ndi dung ghi 
chep mgt sd chimg tir ke toin da sii 
dung ttong he thdng. 

- Bd sung tii khoin mdi, loai bd 
cic tii khoin khdng su dung, thay 
ddi ndi dung, phuang phap hach 
toan ddi vdi cac tai khoin da sii 
dung ttong be thdng. 

- Bd sung miu sd kg toin mdi, 
loai bd cac mau sd khdng sii dung, 
sira ddi lai miu bidu, npi dung, cich 
gbi sd kl toan dang sir dung nhung 
vin dim bao tinh lidn ket vdi eic sd 
kg toan khic. 

- Bd sung, sira ddi mau bieu, ndi 
dung, cieh lap vi ttinh biy bio eao 
tii chinh da sii dung tix)ng he thdng, 
cd thg loai bd bdt cie bao cao tai 
chinh khdng sir dung nira. 

3.3. Xu ly tu dpng vd ddm bdo 
su chinh xdc ve so lifu ke todn 

Mire do ti,r ddng hda cua PMKT 
thg hign d kha nang phan mem ttr 
ddng xir ly, b^ch toan, ket chuygn 
dii lieu tten cac tai tchoin, lap bao 
cao tii cbinh vi luu trii sd lieu. Vdi 
trinh do cdng nghg thdng tin phat 
tti In nhu hign nay, mgt ttong nhimg 
tidu chi chat lugng khdng thg khdng 
nhac den dd nang cao tinh bieu qua, 
nang suat ciia PMKT do chinh la 
kha nang xu ly tu ddng eiia phin 
mem. Xir ly tu ddng giiip giim thao 
tac thii edng, dam bao cung cap 
thdng tin nhanh chdng theo thdi 
gian thuc. Tuy nhign, di ddi vdi tinh 
ning xii ly tu ddng, PMKT ludn 
phii dim bio sir chinh xie cua so 
ligu, day la mgt ttong nhiing tigu etii 
quan trpng nhit de danh gia chit 
lugng khi chirc nang ehinh cua 
PMKT ti edng cu hd trg thu thip, 
xir ly vi cung cip thdng tin kg toan. 

Day la tigu chi quan ttpng nhung 
tai rat tchd cho ngudi tiling nhin biet 
va kiem tta dugc chit tugng phin 
mlm. Cung vdi viec dinh gii mire 
dp xir ly tu dpng cua PMKT, dg dam 
bio chinh xie ciia sd lieu kg toin, 
bgn canh vigc kigm tta thdng tin diu 
ra ttgn cic sd kg toin v i bio cio tii 
ehinh, mgt sd ygu ciu doi vdi 
PIvDCT cin quan tim bao gdm: 

- PMKT phii cho phep kilm 
soit qui hinh nhap lieu: Viec nhap 
lieu hien nay Ichdng chi cd kl toin 
thuc bien, nhigu tnrdng hgp dii lieu 
dugc nhap bdi cic bd phan chiic 
nang khic, sau do dugc chuygn vio 
he tiidng ca sd dii ligu kl toin dl kl 
toin tilp tyc xii ly va bach toan. 
Neu du lieu nhap sai thi nii ro 
tiongviec cung cip ttidng tin khdng 
chinh xac rit ton, nhit ti ttong diiu 
kien sir dung PMKT khdng cho 
phep ddi chigu sd lieu giiia bach 
toan tdng hgp va hach toan chi tilt 
dl phat tiien sai sdt. Do dd, PMKT 
thidt kg tdt pbii cd khi nang tu dgng 
canh bio, phat hign va ngan chan 
cac sai sdt ttong qui trinh nhap lieu 
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nhu tning sd lieu, sd lieu khdng 
diing dinh dang khai bio kidm tra 
tinh hgp ly (vi du, kiem tta ngay ban 
hang phii truac hoac bang ngay 
nhap li?u); kiem tta tinh cd thue 
(kiem tta ma khach hang, ma vat 
tu), kiem tta gidi han dii lieu (vi du 
sd lugng hang xuat khdng vugt qua 
sd tdn kho then tai, ghi nhan ng phai 
thu khich hang khdng vugt qua ban 
mire tin dung)... 

- Tu dgng xir ly sd lieu, luu giii 
sd ligu ttgn nguyen tie tuin thii quy 
trinh kg toan cung nhu phuang phip 
tinh toin cac chi tigu ttgn bao cao 
tii chinh theo quy dinh hien hanh. 

- Tg ddng xet duyet va thuc hign 
nghigp vg tten phan mgm: Mgt sd 
nghi?p vu cd thg dugc thuc hien tu 
dpng va khdng luu lai phg duyet 
tten chiing tii. Trong trudng hgp 
nay, cd the lugu rang nguoi quin ly 
da ngim dinh su phg duyet cua 
minh ngay khi thigt ke chuang 
trinh. Do dd, PMKT tdt ein ed ndi 
dung bien phap, cic thii tgc cho 
phep xet duyet nghiep vu ngay tten 
phin mem. 

- Cho phep kgt chuyen tu ddng: 
Hien nay, mdt sd PMKT eho phep 
thuc hien cac biit toan kgt chuygn 
nhung lai mac dinh sd phat sinh ttdn 
cac tii khoin nio se dupe kgt 
chuyen vio tai khoin nio vi theo 
trinh tu da xie dinh. Do do, PMKT 
dugc thigt kg tdt phai cho phep 
ngudi sir dung chu ddng khai bao 
kit chuygn sd phit sinh ng hoac sd 
phat sinh ed tii tai khoan nio (tii 
Ichoan ngudn) ddn tii khoin nao (tii 
khoan dich); thir tu thue hien biit 
toin kit chuyen nao trudc, biit toin 
nao sau, ket chuygn toan bd hay ket 
chuygn mpt phin,... Nhu vay, khi cd 
bit ky su thay ddi nao cbi can thay 
ddi ngi dung khai bio, phin mdm 
thuc hi?n kit chuygn dugc ngay ma 
khdng can phii siia lai phin mgm. 

- Dam bao su phu hgp, Ichdng 
triing lip giira cac sd lieu kg toin. 
Trong yeu cau niy, quan ttpng nhit 
la PMKT phai cd tinh nang tu ddng 

xu ly cic biit toin trimg. Viec xu ty 
cic biit toan tining kha phiic tap ngn 
mdt sd PMKT hien nay chua giii 
quyit triet dl ma diy ttach nhiem 
t(>ai trimg cho ngudi su dung. Ygu 
cau dat ra ddi vdi mgt PMKT cd 
chit lugng la ed each thitc xu ty cic 
biit toin tning mdt cich tu ddng sao 
cho viia giii quyit tdt vin dl tning 
lip trong bach toan tdng hop, vira 
phii dim bao cung cap diy dii 
thdng tin chi tigt, ddng thdi thuan 
tien cho kg toan cic phin hanh 
trong khau nhap va kigm soit du 
li^u thude pham vi trach nhidm 
minh phu trach. 

3.4. Tinh bdo mat thong tin vd 
an todn dir lieu 

Viee td chirc he thdng thdng tin 
kg toan ttong digu tden iing dyng tin 
hpe hda dat ra yeu cau vd bio mat 
va an toin dii tigu rat cao, vi vay dg 
dinh gia PMKT can phai xem xet 
tchi nang cua phan mem ttong viec 
bio mit thdng tin va an toan dir lidu. 

Trong he thdng xu ly true tuygn, 
dii lieu va chucrag trinh dugc truy 
cap tii nhigu may ttam, vi vay, tchi 
ning hi sira ddi, danh cap, phi buy 
dir lieu va chucrag trinh thudng rat 
cao. Viec truy cap, pbi buy he thdng 
va du lieu eung co the xuit phat tir 
nhiing sai sdt do con ngudi gay ra 
ttong qui ttmh phit ttign, duy tri 
boie van hiiih he thdng. Kha nang 
gian tan trong viec img dung he 
thdng thdng tin ttgn miy tinh ciing 
cao hem do viec truy cap ttai phep, 
danh cip thdng tin vi sira ddi dii 
ti^u ma khdng dl lai bing chiing 
hay diu vlt cd thi nhan thiy duge. 

Do vay, trudc hit, cie PMKT 
pbii cd khi nang phin quygn ngudi 
tiling theo ehire nang, mdi vi tri 
dugc phin edng ed nhiem vu vi 
quygn han rd rang dg gidi ban truy 
cap cua nhirng ngudi dugc phep ddi 
vdi nhimg du lieu, thdng tin, ddng 
thdi ngan ehan ti^y cap tat ea dii 
lieu va thdng tm ddi vdi ngudi 
khdng dugc phep. Tuong img vdi 
quygn han, trich nhiem eua tirng 

nhan vign kl toin, PMKT cho phep 
bg dugc cap nhat, hieu chinh, xii ty, 
tdng hgp, truy xuat dii lieu ddi vdi 
mdt sd phan hanh va thdng tin nhit 
dinh theo phin quygn sir dung. 

PMKT phai cd "hop luu" de tuu 
trii toin bd thdng tin lien quan ddn 
viec truy cap vao he thdng, tii dd 
quan ly theo doi dugc ngudi diing. 
Hop luu ehinh ta nhat ky truy cap, 
phan inh thdi gian, ma ciia ngudi 
dang truy cap, loai yeu cau hay mpt 
phucmg thiic ciia dii lieu dugc ygu 
eiu hay dugc truy cap (ngu truy cap 
thanh cdng). Day ti can eii de truy 
tim nhiing truy cap bat hgp phap vio 
he thdng. Mdt PMKT duac thiet kg 
tdt phii eho phep luu trii diy du, 
loan bd cac thdng tin tign quan dgn 
viec truy cap vao he thdng nbu thdi 
gian, loai nghiep vu, thao tic, ngudi 
thuc hien nhap/siia dii lieu,... 

Mdt ngi dung niia dg dam bao 
tinh an toan dir lieu Ii PIVIKT phai 
cd khi nang phuc hdi duge cie du 
lieu, thdng tin kg toin trong trudng 
hgp phit sinh su cd ky thuat trong 
qua trinh sii dung (mat dien, Idi bat 
can cua ngudi sii dung,...). 

3.5. Tinh lien kit, lien hodn vd 
tuffng thich 

PMKT phii cd tinh lien kit, dim 
bao trudc hit Ii cd thi ndi mang 
LAN va cd the md rdng kgt ndi 
mang WAN; ddng thdi, miy chil 
phai kiem soit dugc toin bg hoat 
ddng cua eac may khic. Thdm vao 
do, ttong diiu kien irng dung cdng 
nghe thdng tin d trinh dp cao, vide 
ling dung phan mdm ERP eing 
ngiy dugc quan tim nhu la mdt giii 
phip quan trpng dd nang cao hieu 
qui boat ddng ciia DN. Nhieu DN 
cd quy md nhd vi vira chua ed du 
tiem luc dg diu tu ngay phan mgm 
ERP, nhung ve liu dai ,dg khai thic 
hieu qua dii tieu, thdng tin, phdi hpp 
ddng bd ngudn luc vl thdng tin thi 
ygu cau PMKT phii cd kha nang 
tich hgp, ket ndi dugc vdi eic phan 
mlm quan ly khie nhu quan ly nhan 
su, tien tuang, quin ty vat tu, quan 
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ly boat ddng ban hang,... ttong toan 
DN. Khi dd, he thdng thdng tin ciia 
DN se dl dang thuc bien chia se vi 
tign den sir dung chung mgt ca sa 
du lieu thdng nhat. 

3.6. De su dung va linh hogt 
Day Cling t i mgt tieu chi DN 

can xem xet tchi dinh gia chat 
lugng va Iga chgn PMKT, dac biet 
vdi cac pliin mdm eiia nba sin xuit 
nudc ngoai. PMKT sir dung ngdn 
ngii tieng Viet, cd giao dien vdi 
nhiing tiinh inh true quan, smh 
dgng, de higu, dg tmy cap, gan gui 
vdi cdng viee hang ngay ciia nhin 
vien ke toin vi dg tim kigm. PMKT 
tchdng nen ygu can cie ky thuat cao 
nhung can iing dung cic cong nghe 
hien dai dg tao ra su thuan tgi cho 
ngudi sit dung, vi du: ebo phep 
ngudi diing nhap lieu online qua 
mang, cd the thao tic tten nhigu ciia 
sd khic nhau, viia nhap lieu, vira 
xem bao cao, cho phep xuat toin bg 
hay mdt phan bao cio ra Word, 
Excel hay PDF,... 

4. Kit lu$n 
Bai bao he thdng hda eac tieu 

ehi dinh gii ehit lugng ciia PMKT 

nham dim bao chat lugng thong 
tin kg toin, ning cao hieu qua 
cdng tie ke toan ttgn co sd pbii 
hgp vdi cac chg dp ke toin bign 
hanh eiia Viet Nam. Theo dd, ed 6 
ndi dung cua PMKT duge dg xuat 
de danh gii chat lugng gdm: (1) 
Tuan thii cic quy dinh ve kg toan; 
(2) Tinh md the hien d tchi nang 
nang cap, bd sung, siia ddi; (3) Xu 
ly tu ddng va dam bao tinh chinh 
xac ciia sd Heu ke toan; (4) Dim 
bao bio mat va an toan du Heu; (5) 
Tinh lign ket, Hgn hoin vi tucmg 
thich va (6) Dg sii dung vi linh 
boat. Tuy chua dinh gia tim quan 
trpng ciia timg tigu chi cu thg, 6 
tigu chi dugc dg xuat Ii can cii 
quan ttpng dg xem xet dinh gii 
chit lugng PMKT, viia la ea sd dg 
cac DN xem xet, lya chgn PMKT 
CO chat lugng vi phu hgp, vira 
giiip ich cho cac don vi sin xuat 
phin mgm ttong viec phan tich, 
thigt kg PMKT. Vide sir dung cac 
tigu chi danh gia chat lugng 
PMKT ciing se la can cir quan 
ttpng dg khio sit dinh gii vi xep 
hang cae PMKT tai Viet Nam.n 

(Tiep theo trang 37) 

kbai thic tdi da tinh hieu qua tiong 
viec sii ciung cie ngudn luc eho thuc 
hien cac nhiem vu chinh tri va quan 
su dugc giao; Thii tyc kiem soit 
dugc thigt kg chua ngin chin hgt 
tinh ttang tang phi, that thoat tai 
sin; Mgt sd ngi dung quin ly tii 
chinh qui tip tmng nhung phan 
chia ttich nhiem lai khdng ro ring, 
khdng phat huy dugc bet vai ttd, 
ttich nhiem ciia dcm vi ca sd ttong 
quan ly tai chinh. 

De vugt qua nhiing khd tchin dd, 
cac dcm vi du toin quin ddi ein 
thigt kg he thdng KSNB phii hgp va 
duy tri boat dgng thudng xuygn, cd 
hieu Iuc he thdng nay. Viec to chiic 
he thdng KSNB ttong cic dan vi du 
toan quin dpi can dugc thuc bien, 
ttdn ca sd tham Icbao kinb nghiem 
qudc te v i phii hgp vdi dieu kien 
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\^gt Nam, tren ca sd phit huy 
truyen thdng cdng tic dam bio va 
quin ly tai ehinh ciia cic don vi 
ttong cic thcri ky tmdc, riit ra bai 
hpc kinh nghiem nham giim tbieu 
tdi da cic riii ro, ning eao hieu qua 
sii dung ngin sich. Ve phia Nba 
nudc va eac co quan chiic nang, cin 
tao dung khudn khd phip ly quy 
dinh va hudng dan td chiic, boat 
dpng ciia he thdng KSNB. Vg phia 
dcm vi, can thay ddi nhin thiie dg ed 
thii dp diing miic ve vai ttd, tic 
dimg Cling nhu ban chg vdn cd cua 
he thong KSNB; Tiiy theo didu kien 
thuc tg ciia dan vi dg co nhirng bude 
triin kbai thich hgp, timg bude kien 
toin bd may kidm soat, cd bien phip 
nang cao trinh dp ciia dpi ngii can 
bg, nhin vien lim cdng lac tii 
ehinh. Trudc mat cin hoin chinh he 
thdng quy che cua dcm vi, nhit Ii 
quy che quan ly tii clnnh ndi bd.D 
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