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Muc dich ctia bai viit nhim xac dinh anh hu^ng cua chit lircmg he 
thong thong tin ke toan ddn chit luxyng thong tin ki toan. Dan vj 
piian tich trong nghien cim nay la giam die, pho giam doc, ki toan 
tnrang, ki toan vien trong cac doanh nghiep vira va nho tren dja ban 
Ha Noi. Ket qua cho thay, chit luxyng cua thong tin ki toan anh 
hu^ng bai cac yeu td h§ thing thong tin ki toan chat luxyng tdt 
TLP khoa: He thing thong tin ki toan, chit luxyng, thong tin ki toan 
Abstract 

The purpose of this study was to determine influence the quality of 
the accounting information system on the quality of accounting infor
mation. The unit anaysis in this study is the director, deputy director. 
chief accountant, accountant in small and medium enterprises in 
Hanoi. The results showed that the quality of accounting information 
influence by factors good quality accounting information system. 
Keywords: Accounting Information System, Quality. Accounting In
formation 

l.Datvindl 
Xay dyng mot he thdng tbdng 

tin kg toan (HTTTKT) cd chit 
lugng Ii cau chuyen khdng don 
gian, dd ding, vi he thdng thdng 
tin ciia cdng viec phai dupe xay 
dung bang phuong phap, ky thuat 
va nguygn tac (Bentley va Whit-
ten, 2007; Azhar Susanto, 2009). 
Chit lugng HTTTKT cd kha nang 
tich hgp phan cirng, phan mem, 
con ngudi, mang vien thdng va 
chat lugng ca sd dii lieu, ciing nhu 
chat lugng cdng viec va su hai 
long cua ngudi diing (Secer va 
cdng su, 2006). Ben canh dd, chat 
lugng cua he thdng thdng tin bao 
gdm tinh linh boat, hieu qua, khi 

nang truy cap va tinh kip thdi 
(Stair va Reynold, 2010). Thanh 
phan cua HTTTKT ticb hgp vdi 
nhau dat dugc myc tieu xir ly dii 
lieu thanh thdng tin hiiu ich 
(Azhar Susanto, 2013). . 

Neu xay dung HTTTKT kem 
chat lugng thi se khdng tao ra 
thdng tin cd chat lugng (Indra Bas-
tian, 2010). Thdng tin kem chat 
luong ia nhung thdng tin theo 
ngudi diing mong dpi. Kieso va 
cdng su (2011) eho ring, HTTTKT 
giiia cac doanh nghiep khac nhau la 
khic nhau. Ndi cich khic, be thdng 
thdng tin dugc xay dung hoac thidt 
kg de phii hpp vdi cac dieu kien va 
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tinh huong phu hgp vdi tiing doanh 
nghiep (Hoque, 2002). 

Khi thong tin ed ehat lugng 
giiip cho cac nha quin ly ra quyet 
djnh mdt each chinh xie va tang lgi 
nhuan cua doanh nghiep. Trong bai 
bio nay, tic gia lya chgn nghign 
ciiu anh hudng cua chit lugng 
HTTTKT doi vdi chat lugng cda 
thdng tin ke toan tai cie doanh 
nghiep vira va nhd tai Ha Ndi. 

2. Cff sd ly thuyet 
2.L Chdt luffng HTTTKT 
Chat lugng ciia HTTTKT phu 

thugc vio nhan thuc eua ngudi ra 
quyet dinh ve tinh hiiu ich ciia 
thdng tin do he thdng t^o ra dap 
ling nhu cau thdng tin cin thigt cho 
qua trinh van hanh doanh nghiep 
(Sajady va cdng su, 2008). Xuat 
hien lan dau tien tir nam 1966, Vi?n 
Ke toin Cdng chimg Hoa Ky 
(AICPA) nhan manh: Kg toan tten 
thyc tg la he tbdng thdng tin, chinh 
xac hem ke toan la thyc tien cita cic 
ly thuyet chung ve thdng tin ttong 
Imh vuc boat dgng kinb te hieu 
qua, bao gdm mdt phin chinh cua 
thdng tin dupe trinh bay dudi d^ng 
dinh lugng. Do dd, mdt HTTTKT 
Ii mgt phan cua he thdng thdng tin 
tong the vdi muc tieu chinh la tao 
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ra thdng tin cho cac quyet dinh kinh 
doanh. Cach thiic thu th|p, phan 
tich, xu ly, phan phdi va luu tru 
thdng tin kd toin da dugc thay ddi 
trong nhung nam qua; bay nhien, 
thdng tin ke toan ludn la mpt phin 
quan ttgng ttong boat ddng kinh 
doanh. Trong vai thap ky qua, 
HTTTKT da dugc xac dinh bdi cic 
md hinh va cich tidp can khac 
nhau. Gan day chat lugng cua 
HTTTKT nhan dugc rit nhieu sy 
quan tam bdi tam quan trgng thdng 
tin mang lai, cac td chiic trd nen 
phy thugc rit nhigu vao HTTTKT 
(Susanto, 2013). 

Thuat ngii chit lugng cung cd 
the cd nghTa la thanh cdng (Delone 
va McLean, 2003; Seddon, 1997) 
hoac hieu qua (Gelinas, 2012) hoac 
su hai long cua ngudi dimg (Stair 
va Reynoalds, 2012). Thuat ngii 
chit lugng ciia HTTTKT dugc dg 
xuit bdi Sacer va cgng sy (2006) 
dimg dg chiing minh sy tich hgp 
cac thinh phan ciia he thdng nay, 
dd la phin cirng, phan mgm, con 
ngudi, hg thdng mang va chit 
lupng eg sd dii lieu, ehat lugng 
cdng viec va su hai Idng cua ngirdi 
dung. Xet ve mdi quan he ban chat 
tiii HTTTKT ciing la mgt he thdng 
thdng tin va cd cic dac tinh cua mdt 
he thdng thdng tin. 

Susanto (2013) giii thich rang, 
chit lugng HTTTKT la mot he 
thdng tich hpp cua he thdng thdng 
tin, bao gdm cac yeu td va he thdng 
eon cd lien quan den nhau. Chat 
lugng cua HTTTKT cd thd giiip 
xac dinh xem dy in Ii thanh cdng 
hay thit bai, de cac nha quan ly cd 
thg dua ra quyet djnh dung dan va 
phii hpp vgi cic dieu kien ciia dy 
an. Mat khac, Bagranof va cdng sy 
(2010) cho rang, chat lupng HTT
TKT la mdt bd suu tap dir lieu va 
xu ly dii lieu tao ra cac thdng tin kg 
toan can thiet cho nguai sii dung. 

Tu cac nhan djnh tren, cd the 
ndi ring chit lugng eua HTTTKT 
cd rat nhieu quan diem, mgt sd tic 
gia dinh gia bing tinh huu hieu va 
hieu qui, su thanh cdng ciia HTT
TKT va sy thda man nhu cau thdng 
tin ciia ngudi sir dyng he thdng. 
Chit lugng HTTTKT la he thong 
phai xuat phit tii viec ket hgp cac 
thanh phin tich hgp ttong he thdng, 
cac thinh phan niy phii boat ddng 
hiiu hieu va hieu qua de dua ra 
quyet djnh dua tten thdng tin hiru 
ich dugc cung cap tir he thong. 

2.2. Chat lifdng thong tin /cS 
todn 

Thdng tin cung cap nhiing tin 
tiie cd lien quan (Hirsch, 1994). 
Thdng tin la loai dir lieu dugc hinh 
thanh thanh cic hinh dang cd y 
nghia va hiru ich ddi vdi ngudi 
diing (Laudon va Laudon, 2012). 

Hall (2011) cho rang, thdng tin 
la mdt tai nguyen kinh doanh - dd 
la digu can thigt cho sy sdng edn 
ciia td chiic. Thdng tin la ket qua 
CLia viec xir ly dii lieu mang lai gii 
trj hoac y nghia va lgi ich cho mdt 
ngudi (Azhar Susanto, 2008). 

Belkaoui (2004) cho ring, 
thdng tin ke toin co ban dupe bieu 
hien dudi ttang thai tien te va cd the 
lupng hda dugc. Chat lupng thdng 
tin kg toan cung cap thdng tin cho 
ngudi sir dung va bd tip ngudi sir 
dung dua ra quyet djnh cd ich 
(Shipper va Vincent, 2003). 

Nhu vay, qua cic nhan djnh tten 
cd the dugc hieu rang thdng tin ke 
toan la dii lieu tai chinh dupe xu ly 
thanh mdt thdng tin ed y ngbia hon, 
cd thg duoc sir dung lam co sd cho 
viec ra quydt djnh, de cung cap gia 
tii gia tang cho td chiic. Chat lupng 
thdng tin kg toan Ii thdng tin ke 
toan cd cic dac tinh chit lugng 
theo yeu ciu cua ngudi mac trong 
viec ra quygt djnh cd gii tn dat 

dugc cae myc tigu cua td chiic 
(O'Brein va Maracas, 2010), Theo 
Gelina va cdng sy (2012), Azhar 
Susanto (2008) chit lugng thdng 
tin la thdng tm hihi ich cho quygt 
dinh dugc dua ra. 

Hon niia, cac nha nghien ciiu 
nhan dinh rang, chat lugng thdng 
tin la thdng tin phu hgp vdi ngudi 
dung, tiong do thdng tin ed sin cd 
cac tinh nang dac biet dap iing hoac 
tham cbi vupt qua mong dgi cua 
ngudi diing (Kahn va cpng su, 
2002). Ddng thdi. Strong va cdng 
su (1997) ebo rang, thdng tin ehi cd 
chat lugng cao neu dap ung nhu 
cau ciia ngudi tigu diing thdng tin. 

Tieu chi cua thdng tin chit 
lugng tbeo McLeod va Schell 
(2007) vi Romney va Steinbart 
(2012) Ii thdng tin phai chinh xac, 
kjp thdi, phu hgp vi diy dii. Trong 
khi dd, theo Hans Kartikahadi v i 
cgng su (2012), dac didm cua thdng 
tin kd toin bao gdm tinb de hieu, 
phu hgp (thich hgp), dp tin cay va 
cd the so sanh dugc. 

Hall (2011) cho ring, chit 
lupng thdng tin ke toan cd cae dae 
diem sau: (1) Tinh thich hgp: ndi 
dung ciia bao cao hoac tai lieu phai 
phuc vu diing myc dich; (2) Tinh 
kjp thdi: tbdng tin cung cap phai 
diing thdi ban, khdng dugc cham 
tte; (3) Thdng tin phai dam bao tinh 
chinh xac: khdng bi Idi tigng yeu; 
(4) Tinb dg hieu: thdng tin phii giii 
thich tat ca nhiing digu can thiet, ro 
rang va khdng mo hd; (5) Siic tieh: 
thdng tin can dugc thu thap pbii 
hgp vdi nhu cau cua ngudi diing. 

Quan diem cua Gelinas (2012), 
chat lugng thdng tin bao gdm tinh 
thich hgp, kjp thdi, chinh xac va 
diy du. Tuong ty. Porter va Norton 
(2012) cho rang, thdng tin chat 
lugng cao la thdng tin dam bao 
dugc tinh kip thdi va tinh trung 
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thyc, bao gdm: (1) Tinh thich hgp: 
thdng tm hiiu ich cho qui trinh ra 
quygt dinh, tbdng tin ve qui khii ed 
thg giiip du doan tirgng lai; (2) Tinh 
kip thdi: Cic mdc thdi gian can 
cung cap thdng tin khi cd quyet 
dinh; (3) Tinh trung thuc: cung cip 
day dil thdng tin, trung lap vi 
khdng sai sdt. 

Nhu vay, cd cic quan diem 
khac nhau ve ehat lupng thdng tin 
nhung theo quan diem nao thi chat 
lugng thdng tin xet cho cung deu 
duoc dinh gia dya tren miic do dap 
img cua nd ddi vdi ngudi sit dung 
thdng tin. 

3. Khung ly thuyet 
Azhar Susanto (2013) ebi ra 

rang, HTTTKT duge xay dyng vdi 
mue dieh chinh la xii ly dir lieu kg 
toin tir nhieu ngudn khac nhau 
thanh thdng tin kg toin can thidt 
cho nhirng ngudi su dung khac 
nhau de giam riii ro khi dua ra 
quygt dinh. Heidmann (2008) cho 
rang, chat lugng ciia he thdng 
phin inh cich xu ly be thdng 
thdng tin de tao ra thdng tin chat 
lugng dau ra. 

Romney va Steinbart (2012) 
cho rang, HTTTKT la mdt he thdng 
tbu thap, ghi chep, luu tru va xir ly 
dii lieu de tao ra thdng tin. 

Arens v i edng su (2008) cho 
rang, cac td chiic nen phat tridn he 
thdng thdng tin dg dim bao rang 
cac sy kien kinh te cua cac thyc 
the dugc ghi nhan kip tbdi va hgp 
ly cho viec cung cap thdng tin 
chat lupng. Ddng thdi, DeLone va 
McLean (1992), Azhar Susanto 
(2013) cho ring, chit lugng he 
thdng tap trung vao viec tao ra 
thdng tin, cd lien quan den trinh 
do ky thuat; chat lugng thdng tin 
la san pham cua mdt he thdng 
thdng tin tuang iing vdi miic do 
ngudi dimg. 

Hall (2011) cho ring, thdng tin Theo Pompandejwittaja va 
bat bugc ngudi dimg Ii san phim Pairat (2012), tinhhieu qui cua cac 
cua he thdng thdng tin. Thdng qua he thdng tbdng tin lien quan den 
viec ap dung chit lugng HTTTKT, viec thu thap, xii ly, luu tm, bao 
ngudi dimg cd dupe thdng tin chit mat thdng tm kd toin, de td chiic cd 
lugng vao diing thdi diem dg ra the cd duge cic bio cao tii chinh 
quyet djnh san xuat, quyet djnh 
phan bd ngudn lyc va thdi gian dip 
ling cang tdt dan den viec giam chi 
phi va tang lgi nhuin (Laudon vi 
Laudon, 2012). 

Hon nua, Gelinas (2012) cho 
rang, HTTTKT la mgt yeu td quan 
ttgng cho sy thanh cdng ciia td 
chitc bang each tao dieu kien eho 
qui trinb boat ddng hang ngay vi 
cung cap thdng tin hiiu icb cho 
viec quan ly doanh nghiep. Mpt sd 
nha nghien cuu khic tiep tuc cho 
rang, khdng cd tbdng tin kg toan 
ehat lupng neu khdng cd HTTTKT 
chat lugng (Sacer va cdng sy., 
2006; Azhar Susanto, 2015). HTT
TKT nham myc dich trinh biy bao 
cao tii ehinh dugc thiet kd cho 
ngudi dung bgn ngoai va ngudi 
dirng ndi bg (Scott, 1986). HTT
TKT cd tbg cai thien thanh cdng 
tinh chinb xac ciia bao cao tai 
chinh va bao cio quan tri (Salahi 
va cdng su, 2000). HTTTKT cd 
chat lupng se cai tien chat lugng 
bio cao tai chinh va day manh viec 
xit Iy giao dich cho cic doanh 
nghiep (Sajadi va cgng su, 2008). 

chit lugng. Ddng quan didm, De
lone vi McLean (2003) cho bigt, 
viec dau tir vao he thdng thdng tin 
CO the (hoac khdng) dan den cai 
thien chat lugng thdng tin (mgt 
khia canh cua thanh cdng cua IS). 

Mdt sd nghien ciiu thyc nghipm 
cac Iy thuyet tten dupe thyc hi?n 
bdi Nicolaou (2011), ket qua cho 
thay, nhan thiic cua ngucri dung ve 
hieu qua cua HTTTKT dupe do 
ludng bang nhin thirc ve sy hai 
long ciia ngudi ra quydt dinh duoi 
dang kiem dinh tinh cbinh xac va 
hieu qua cua diu ra thdng tin dugc 
tao ra. Ngoai ra, Salehi vi cdng sy 
(2011) cho rang, chat lugng cua 
HTTTKT cii thien chit lugng 
thdng tin kd toan. 

Kgt qua nghign ciiu ciing cho 
rang, cd mdt khoing each giiia cac 
he thdng thdng tin ngn thuc su xay 
ra. Kgt qui nghien cim cua Xu 
(2009) ciing da de xuat cic van de 
lien quan dgn HTTTKT dugc coi la 
van dg quan trgng nhat ve chat 
lugng cua thdng tin. 

Trudc dd, Sacer va cgng su 
(2006) dya tten kgt qui nghien ciiu 

Hinh 1: Chat lu'p'ng he thong thong tin ke toan tac dpng den chat 
lu'O'ng thong tin ke toan 

Chat luvng hf 
thoDg Ihong tin ke 

Chit lirgmg 
thdng tin ke 

tO^D 
(V) 

(Azhar Susafflo, 2013; Heidmann,2008; Romney va Stembart, 2012; Arens 
va cpng sir,2008; DeLone vi McLean, 1992; Hall, 2011; Laudon vi Laudon, 
2012, Gelinas, 2012, Sacer vi cgng su, 2006. Scott, 1986, Salahi va c&ng 
SIT, 2000. Sajadi va cgng sy. 2008; Pompandejwittaja viPairat, 2012; 
[Jelone v^ McLean, 2003; Nicolaou, 2011; Salehi va cgng sy, 2010; Xu va 
CQng s\r.2003, Sacer, 2006; Ponte va Pilar, 2000, Azhar Susanto.2015. 
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Bi^n quan s^t 

Sy thoa man cua nguoi sit dung 

Kha nang su dyng he thong 

Hf s6 ta inh f in t6 

0.896 

0.915 

MS hinh do linmg 

Yi =0.896Y +0.153 

Y2 = 0.9I5Y + 0.133 

Bi^D quan sat 

Sy thoa man cua ngudi su dyng 

Kha nSng su dyng h? thong 

H^ so tai nhan to 

0 896 

0.915 

Mo hinh dolirfmg 

YI =0896Y + 0.153 

Y2 = 0,9I5Y + 0.I33 

Bang 3: Mo hinh do lu'O'ng bien chat lu'O'ng thong 
tin ke toan 

ttudc di ddn kdt luan anh hudng cua HTT- Bang 1: Mo hinh do lu-d-ng chit lu-ang he th6ng thong tin 
TKT ddi vdi chat lugng thdng tin ke toan. k4 loan 
Ponte va Pilar (2000) khing dinh ring, chat 
lupng cua HTTTKT la co sd hd ttp ttong viec 
tao ra thdng tin chit lugng dugc sic dyng 
ttong qua trinb ra quydt dinh. 

4. Gia thuyet nghien cihi va mo hinh 
nghign ctru Bang 2: Thang do do lu'O'ng bien chat lu'p'ng he thong 

Dua tren khung ly thuySt da dugc neu g thong tin k^ toan 
tten, gia thuydt dugc dd xuit ttong nghien ciiu 
nay Ii: HI: Chit lugng ciia HTTTKT inh 
hudng dgn chat lugng thdng tin kg toan (Hinh 
1, ttang 88). 

5. Phmmg phap nghien cihi 
Tir muc tieu nghien ciiu, bai bio nay thyc hien 

phuong phip nghien ciiu khao sat. Trong nghien ciru 
niy, don vi phan tich dugc nghign ciai tai 50 doanh 
nghigp vira va nhd dugc lua ehgn theo phugng phip 
lay m3u ngau nhien pbi xie suit d thanh phd Hi Ndi. 
Don vi quan sit hoac don vi thu thap dii lieu la mdt 
ygu td hoae nhdm don vi phin tich ttong dd thdng tin 
se dugc thu thap. Do do, don vi tra loi quan sat ttong 
nghien ctiu niy nhu giam ddc, phd giam ddc, ke toan 
trudng, ke toin vien tai cac doanh ngbiep vira va nhd 
cd vai tid ttong viec sir dung HTTTKT. 

Bang eich nghien cuu cac mau cd the ket luan 
rang, nghien ciiu cd thg dugc khii quit hda ebo dim 
ddng (Sekaran va Bougie, 2013). Md hinh cau tnic 
tuydn tinb dua vao phuong sai (PLS-SEM) thudng 
dugc sir dung cho nhirng nghign ciiu kham pha va de 
phat trien ly thuyet se dugc su dyng ttong nghien ciru 
nay de kiem tra gia thuyet cua nghien ciiu. Cac ky 
thuit phan tich thdng ke (SEM) da dugc sii dung lam 
mdi quan he nhan qua giira cic bien va bat ky bidn 
khdng quan sat dugc. 

6. Ket qua nghien ciru va thao lu3n 
Dya vao bang 1, ta thiy thang do su thda man cua 

ngudi su dyng va khi nang sir dung he tbdng he sd tai 
nhan td ddu ed gia trj > 0.6. Mat khic, dya vao bing 
2, ta thiy ca 8 thang do ddu dugc chip nhan va phu 
hgp dai dien chg md hinh do ludng bien chat lugng 
HTTTKT (gia tii tcount > 1.96). 

Dua vao bang 3, ta thiy thang do chinh xac, day 
dii, kip thdi, bao mat ddu dugc chap nhan va phu hgp 
dai dign cho md hinh do ludng bien chit lugng thdng 
tin kg toin (he sd tii nhan td dgu cd gia tii > 0,6). 

Hon niia, dua vao bang 4, ta thiy ca 8 thang do dgu 
dugc chip nhan va phu hgp dai dien cho md hinh do 

Bien quan s&t 

XI.1 . * - ^ l 

XI.2 •«—XI 

XI.3 <—X\ 

XI.4 ^•—XI 

X2.1 •*—X2 

X2.2 M—X2 

X2.3 -•—X2 

X2.4 -<—X2 

H¥ s6 tiki 
nhan to 
0.7572 

0.7666 

0.7998 

0.7003 

0 7537 

0.8026 

0.8203 

0 7541 

Md hinh do lutyng 

Yl 1=0.7572X1 +0.302 

Y12 = 0.7666X1+ 0.404 

Y13= 0 7998X1 + 0 358 

Y14 = 0.7003X1+0 490 

Y21= 0.7537X2+ 0.288 

Y22 = 0,8026X2+ 0 377 

Y23 = 0 8203X2 + 0.433 

Y24 = 0754iX2 + 0429 

Bang 4: Mo hinh do lu'O'ng thang do chat lu'p'ng 
thdng tin ke toan 

Bi^n quan sdt 

Yl. I .,—Yl 

Y1.2 ^* -^ l 

Y2.1 .^-^2 

Y2.2 •«—Y2 

Y2.3 -4—Y2 

Y3.1 .,—^3 

Y3.2 ,*—Y3 

Y4.1 ^—Y4 

Y4.2 -•—Y4 

Hf sd tai 
nhan to 
0.893 

0.813 

0,812 

O.B87 

0.73! 

0 894 

0-802 

0,710 

0 794 

Mo hinh do \utBg 

Yl l =0.893ZI +0.302 

Y12 = O.BI3Z1+0404 

Y21 =0.81222 + 0358 

Y22 = 0-88722 + 0.490 

Y23 = 0.73122+ 0 279 

Y31 =0.89423 + 0,288 

Y32 = 0 802Z3 + 0 377 

Y4] =07107.4 + 0433 

Y42 = 0,794Z4 + 0.I77 

Ngudn Ket qitd phan tich 

lucmg bi6n chjt luong HTTTKT (gia tri tcount > 1,96). 
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Kiem dinh dp tin cay: Dya vao bing 6, tac gia nhan 
thay tit ca dp tin cay deu thda man (dp tin cay com
posite > 0.7). Dieu dd cd nghia la, he sd lien he chit 
lugng HTTTKT (X) va chit lugng tiidng tin kg toan 
(Y) dat yeu cau. 

Kigm dinh gia thuyet: Ket qui kigm dinh gia thuygt 
HI: Chat lupng cua HTTTKT inh hudng den chit 
lugng thdng tin ke toan dupe chip nhan bdi he sd 
dudng din path coefficients cd y nghia thdng ke 0.608, 
ddng thdi t-path 5.257, t-eritieal la 1.96. Dieu dd cd 
nghia Ii gia thuygt HI dugc chap nbin (bing 7). 

Cac kgt qua phu hgp vdi cic ly thuyet sau day, 
ttong dd neu ro ring HTTTKT dugc xay dyng vdi myc 
dich chinh Ii xu ly dii lieu kg toin tir nhigu ngudn khic 
nhau thanh thdng tin kg toan can thigt cho nhirng 
ngudi dung khic nhau dg giim riii ro khi dua ra quygt 
dinh (A2:har Susanto, 2013). Laudon va Laudon (2007) 
ket luan rang, viec day manh chat lupng HTTTKT se 
tao ra chat lupng thdng tin ke toin, giiip nguoi su dung 
dua ra quyet dinh chinh xac. Hem nua, HTTTKT ciing 
se tao ra thdng tin kd toan dg dip iing nhu cau ciia 
ngudi quan Iy va ngudi lag ddng (Hall, 2011). Sri 
Mulyani (2009) ebo bidt, eic doanh nghiep su dung 
HTTTKT lam phuong tien dd tao thdng tin ke toan dd 
ban lanh dao cd thg dua ra quyet dinh dung dan. Mdt 
so nghien ciiu trudc day ciing chiing minb digu tuong 
ty la, chit lugng ciia HTTTKT anh hudng den chit 
lugng tbdng tin ke toan (Salehi va cdng sy, 2000; Sa
jadi va cdng sy, 2008; Xu (2003). 

7. Ket luan 
Dya trgn eg sd ly thuyet, gii thuyet nghign eiiu va 

ket qua thao luan, ket luan ciia nghien ciiu nhu sau: 
chit lupng tbdng tin ke toin bj anh hudng bdi chat 
lupng cua HTTTKT. Tuy nhien, nghign ciiu van cdn 
han chg nhu miu cd the khdng dai dien cho tdng thg, 
vi tic gii mdi ehi tap trung d doanh nghiep cd quy md 
vira va nhd trgn dia ban Hi Ndi. Nguygn nhan do kinh 
phi thuc bien va pham vi dia ly khdng cho phep hoac 
ban chg vg kich cd man tuong ddi nhd (50% tdng the) 
va ty le phin hdi tuong ddi thap ludn la ban che Idn 
ttong nghien cuu ke toan nhung du dg sii dung phuong 
phap phan tich PLS- SEM. 

Tuy nhien, cac phuong phip thay thg nhu binh 
phuong tdi thidu cd thg dupe ap dung de khac phuc 
vin dg CO miu nhd (Hair va cdng su, 2017). Hudng 
nghien ciiu trong tuong lai cd thg sir dung binh phuong 

Bang 5: Gia tr i t rung binh (AVE) 

Bien tiim an 
Chai lirpnE h^ thong thonp tin ke loan 
Sir lh6a ra§n cua neuai siJdyns (XI) 
Kha nang sii dyns he thona (X2) 
Chfll lironE ihong tin ke toan 
Chinhx^c(YIJ 
Bao mat (Y2) 
Day dil (Y3) 
K(p ihai (Y4) 

AVE 
0.5236 
0 57B3 
0 6421 
0.5556 
0 7876 
0 6388 
0.7019 
0.8093 

Bang 6: Qanh gia d$ t in c$y cua cac bien t iem an 

Bi£n ti^m an 
Chat linjnR he thong Ihong tin ke loSn 
S(i thoa man cua ngufti sir dung {XI) 
Kha nanR s i dung he thong (X2) 
Chat lirang thong im ke loan 
Chinh xac (YI) 
Bao mat (Y2) 
Day du (Y3) 
Kiplhiji(Y4) 

0 $ tin c ly 
0.8974 
0.8455 
0.8305 
0.9103 
0.8812 
0.8407 
0.8251 
0.8920 

Bang 7: Mli'c y nghia thong ke Sig chat l u y n g he 
thong thong t in k4 todn anh hu'd'ng den chat 
lu'p'ng thong t in ke toan 

Hgs6Sig 1 t-path K^t luSa 

1.96 I Co y nghia thong ke 

Nguon. Ket qud phdn tich 

nhd nhat, de tim ra nhirng bidn digu tiet cd kha nang 
dua vio md hinh.Q 
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