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Oanh gia thtrc trang he thong giao thong tiep can 
doi vol ngifdi khuyet tat tai Viet Nam 
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Viin Chien Idgc va Phdt trii'n Gtao thong van tdi 

TOM T A T : Hien nay, ngudi khuyet tat (NKT) ngay 
cang tham gia nhieu hon vao cac hoat dong xa hgi, 
tang cuong giao luu, hpc hdi, tim kiem viec lam ., 
Tuy nhien, van con ton fgi nhung rao can huu hinh 
va vd hinh lam han che co hpi hoc tap, lam viec 
va tham gia cac hoat dpng xa hpi cita NKT, Trong 
do, van de han che ve tiep c$n giao thong la mpt 
trong nhung nguyen nhan khong nh6 anh hudng 
den boat dpng ciia NKT, 

TL/ KHOA: Ngudi khuyet tat, giao thong tiep can 

1. THlTC TRANG HE T H 6 N G GIAO T H O N G TIEP 
CAN D 6 I V6l NKT TAI V | | T NAM 

1.1. Cac ca che chinh sach co lien quan den trtf 
giup NKT trong linh vUc GTVT 

Trien khai De i n 1019/QD-TTg ngay 05/8/2012 va 
Cong Udc cita Lien hop quoe ve quyen eua NKT theo 
Quyet dinh so 1100/QD-TTg ngay 21/6/2016, cae eo 
quan, ban, nganh tQ Trung uong den dja phuong da 
ban hanh eae quy dinh, tieu ehuan, quy chuan va cac ke 
hoach hanh dpng thUc hten mye tieu dam bao tat ea doi 
tupng deu dQdc quyen tham gia glad thong thuan Ipi, 
trong dd ed NKT. 

Doi vdi bp, ban, nganh cap Trung uong cd the ke 
den nhQ Bp GTVT da ban hanh mpt so van ban QPPL, 
trong do cd quy dinh: Mien giam gia ve dich vu v in t i i 
hanh khaeh cong cgng cho NKT, cac tieu ehuan ky thuat 
ve phuong tien phi i dap Ung tieu ehuan ky thuat ve 
giao thong tiep can, he thdng ha tang giao thdng (diem 
dung, nha chd, nha ga, eing hang khong...) phai bo tri 
khu vue danh cho NKT tiep can; Bd Xiy dyng ban hanh 
Quy ehuan QCVN 10:2014/BXD ve Xay dUng eong trinh 
d i m bao NKT tiep can sQ dung... 

Doi vdi cae tinh, thanh pho tryc thupc Trung UOng 
eung da ban hanh eac ke hoaeh thue hien De i n 1019 va 
Cong Udc Lien hop quoc ve quyen cua NKT vdi eie noi 
dung ehinh nhusau: 

- Hudng dan, kiem tra, giam sat thye hien cac quy 
djnh, quy chui'n ve giao thong tiep can de NKTcd the tiep 
can, sQ dung; bao dam tat e i eic cong trinh, dy an giao 
thdng tuan thu quy chuan, tieu ehuan tiep can eho NKT; 

- Thue day c i i tao va nang cap sQa chQa eic dQdng 
dan nha ga, ben xe, phQong tien giao thong., de NKT 
tiep ein, 

- Xay dQng cac tuyen van tai hanh khaeh edng cgng 
mau va nhan rpng de NKT tham gia giao thong cong 
eong thuan Igi; 

- Dau tu, eii tao phUdng tien van t i t hanh khaeh 
eong eong d i m bao tiep can boat dpng tren eae tuyen 
ngi dd; 

- Xay dung eae chuong trinh, gtao trinh, tat deu va 
tap huan cho lai xe phye vy hanh khach la NKT sQdyng 
phuong tien giao thdng; 

- Ho trg nghien eUu, ehe tao, san xua't thQ nghiem 
thiet bi, cong cu va phQOng tien giao thong de NKT 
tham gta gtao thdng thuan tien. 

NhQvay cdthe thay, ve eac quy dinh cung nhQeo 
che ehinh saeh eung da dQpc Dang va Nha nUde quan 
tam, ban hanh ho trp NKT, d i m b io quyen Igi eiia NKT 
khi tham gia giao thong. 

1.2. Thifc trang giao thong tiep can tai Viet Nam 
Danh gia thQc trang he thdng giao thong tiep doi 

vdi 5 ITnh vUc dudng bd, dUdng sat, dudng thiiy ndi dia, 
dudng bien va hang khong thong qua 3 yeu to chinh 
dUdc quy dinh tai eac van b in QPPL va coehe chinh saeh 
gdm: 1) Tiep can ve ket cau ha tang giao thdng; ii) Tiep 
can phQdng tien giao thdng va iii) Ttep can dieh vy. 

1,2.1. Linh vdc dudng bo 
-Ve tiep can dQdng, he phd: 
-h Chat iQpng dQdng he pho nhin ehung chQa bao 

dam yeu cau eiia giao thdng tiep can va chua phu hop 
vdi kh i nang di lai eiia NKT; 

+ Via he hau het chua l ip tam l i t dan hudng. Cae 
tuyen cd via he dugc l i p tam lat dan hudng nhung van 
edn xay ra tinh trang lap khong dung so vdi quy dinh; 

-I- Tai eac noi giao cat khac cao dd nhQ cac loi sang 
dQdng, loi len xuong he pho chQa lam dQdng doe, vet doc. 
Ben eanh dd, chat iQOng via he edn xau, nhieu map mo; 

+ Via he (dae biet tai cac khu buon ban, djch vu) b\ 
ehiem dung lam ndi de xe miy va lam cho buon ban, 
gay can trd ngUdi dl bg; 

+ Cae tien nghi tren dudng pho nhQ diem chd xe 
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buyt, ghe nghi, cdt dien, den dQdng, coc tieu, bien bao... 
bo tri tai vj tri khdng hop ly gay can trd dl lai eho NKT. 

- Ve tiep can dienn dQng, nha ehd cua xe buyt: 
-H ChQa dQpc thiet ke dong bo theo tieu ehuan va 

yeu eau cua giao thong tiep can. Hau het eic nha chd cd 
le dudng qu i eao, ehua ed dudng doe cho NKT sQ dyng 
xe lan; 

-H Tai eic diem cd sy thay doi cao do (via he, ke len 
khu vQc ehd xe buyt) phan Idn chQa bo tri dudng doc 
hay eae tam l i t noi, g iy kho khan cho viec ttep can eua 
NKT sQ dung xe lan va ngUdl khiem thi; 

+ Dp cao eua bd ke chUa thieh Qng vdi ehieu eao 
cua san xe de NKT cd the len xuong dong mQc. 

- Ve tiep can ben xe, bai do xe: Ca nQdc cd 457 ben 
xe khaeh thl da cd 30% ben xe ed ha tang b io dam NKT 
tiep ean sQ dyng. Tuy nhien, nhin ehung cdng tac dam 
bao tiep ein tai eic ben xe cdn mpt so van de ton tai 
nhQsau: 

+ Da so cie ben xe deu chQa co vj tri do xe danh 
eho NKT hoac da cd nhung khoing each do giQa eic xe 
khong dQ chleu rdng eho xe lan di lai; 

+ Doi vdi cac ben xe mdi dugc xay dyng, dudng va 
loi vao ben xe, loi len khu vUe nh i ehd trong ben ve cd 
ban d i m b io eho NKT tiep can (bang phang, khdng tron 
trUdt, ed dUdng doc); 

-H Da so ehua ed tam lat dan hudng va vaeh dau co 
mau sic tuong phin eho NKT de dang nhan biet; 

-H Hien nay, phan Idn cac ben xe mdi xay dyng (dat 
cap tieu ehuan ky thuat tU loai III trd len) la ed nha ve 
sinh cho NKT dam b io dung tieu ehuan ky thuit . Cac 
ben xe eu chQa ei i tao nha ve sinh hoac da ci i tao nhUng 
chQa dam bao tieu chuan ky thuat. 

- Ve tiep can phuong tien giao thong cong cong: 
Hien nay, c i nudc da eo 61/63 tinh, thanh pho tryc 

thugc Trung uong cd boat dgng van tai bing xe buyt, 
trong do ed 7 tinh, thanh phd (Ha Noi, TR Ho Chi Minh, 
Hai Phong, Tien Giang, Lao Cai, Hda Binh, Binh Duong) 
da ban hanh quy djnh cu the ve ty le phuong tien van tai 
hanh khach d i p Ung nhu cau di lai eua NKT; ed khoang 
478 phuong tien xe buyt san thap ed ho trd NKT tiep can 
sQ dung {ehiem 4,8% tong so phuong tien xe buyt tren 
toan qudc). Ngoai ra, he thong v in t i i hanh khich cong 
cgng b ing xe buyt tai mot sd do thj Idn nhu Ha Npi, TP 
Ho Chi Minh cung da bo tri khu vQc danh eho ngudi dl xe 
lan va ghe Qu tien tren phuong tien, Tuy nhien, hien nay 
mdi chi cd lugng nho xe buyt san thap, ehua ed xe buyt 
dugc bo tri he thong thang ning. Ngoai ra, cic thiet bi ho 
trg dan hUdng bang am thanh, hinh anh cd phu de cho 
ngUdi khiem thj va khiem thinh eiing mdi ehi dugc ehii y 
dau tu mgt sd tuyen xe buyt dTR Ho Chi Minh va Ha Noi. 

-Ve coehe chinh sach: 
Mot so dja phuong da thye hien ehinh saeh mien, 

g i im gia ve vdi mQc mien giam toi thieu 25% doi vdt van 
t i i hanh khieh tuyen co dinh va mien gia ve eho NKT nang 
va dae biet nang khi tham gia giao thdng cong cgng. 

1.2.2. Linh vdc dddng sat 
Van t i l hanh khach bang dQdng sit chu yeu tap 

trung tren tuyen dudng sat Bic - Nam vdi gan 170 ga 
tren tuyen. Cic tuyen dudng sit khae nhu Ha Noi - Hai 

Phdng, Ha Npi - Lao Cai... van t i l hanh khach cdn It, chit 
yeu la van t i l hang hda. 

Tai 19/33 ga loai 1 deu bo tri cCfa ve Uu tien phuc 
vu NKT nhu ga Ha Ngi, Sai Gdn, Lao Cai, Oa Ning, Nlia 
Trang... Hanh khach la NKT khi len xuong tau deu dUOc 
nhan vien tren dUdi ga tro giup sip xep hanh ly, cho 
ngoi thuan loi. Tat ea cac ga tren c i nQdc hanh khaeh la 
NKT nang va dae biet nang dugc g i im 30% gta ve di tau. 
So hanh khaeh la NKT dQpc van ehuyen bing dudng sit 
nam 2012 ehi dat 315 HK/nim thl d^n nam 2018 da dat 
8.463 HK/nam. 

Cae ga khieh tai Ha Ngi, Ninh Bmh, Sai Gdn, Lao Cai, 
Thanh Hda da dau tU ke ga eao phue vu hanh khaeh la 
NKT ed the tiep can thuin tien. Cac nha ga nay deu da 
duoc thiet ke co nha chd rgng rai, eo he thdng loa va 
bang hieu dien tQ thong bao so hieu chuyen tau, tinh 
hinh gid tau d^n, tau di cac ga, Tuy nhien, hau het cac 
ga khich hten nay cdn ed nhieu rao ein doi vdi NKT eu 
the nhusau: 

' ' )Tiepcinnhaga: 
- Cac bai glQ xe tai nha ga ehua ed cho do xe cho 

NKT, thieu cie bing ehi dan thong tin hudng dan. 
- Dudng vao nha ga: Ga Sai Gdn, ga Ha Ngi, ga 

Hue... da ed lan doe cho NKT tai dudng dan den sanh 
ehinh eiia ga, tuy nhien tai eae tinh, thanh phd khie c6 
ga dudng sit (ngay c i doi vdi Hii Phdng v i Oa Nang) 
deu chua bao dam tiep can ddi vdi dudng vao nha ga. 
Dudng vao nha ga khi ed chenh lech ve eao dp khong 
lam lan doc ma ehi x iy bae thang, g iy khd khan eho 
ngUdi NKT tiep can. 

- Khu vyc phdng chd: CO b in cd khoing khong 
gian rpng rai nhung nhieu ga ehua bo trf ghe ehd Qu 
tien eho NKT va ngQdi eao tuoi. 

- Khu vQe ban ve: Ngoai 19/33 ga loai 1 c6 cQa ban 
ve cho eac doi tQpng ed the Qu tien trong do cd NKT thi 
hien nay tai eic ga edn lai ehua bo tri cQa ban ve Uu tien 
cho NKT 

- Nha ve sinh:Tat ca cae nha ga ehUaed nha ve sinh 
rieng eho NKT. 

- Khu vuc tiep ein len, xuong toa: 
+ Ngudi sQ dyng xe lan khong the ddc lap tiep can 

len toa, do hau het ga deu khong cd dudng doe hoac 
thiet bi trd giiip tiep can; 

+ Ngudi khiem thj hoan toan khong cd he thdng 
dudng dan hUdng vdl eae tam lat dan hQdng ed cim 
giae va tam lat dQng bQdc nhim tro giup dinh hudng 
trUdc dudng tau, vi tri len tau; 

+ NgUdl khiem thinh khdng cd so do chi d in , bing 
thong tin dien tQ, thdng bao tinh hinh gid tau di/den, vj 
tri dudng tau do, loi vao/ra cho khach di/rdi ga (trong 
khi do khiem thinh nen hanh khaeh gap khd khan trong 
viee tiep xiic vdi nhan vien nha ga hay khieh khae, di 
hdi thong tin ve doan t iu); 

+ Ke ga trong ga khich dudng sit de phue vy 
khach len xuong tau va xep dd hang hoa hien nay da 
duoe xay eao khoing 30 - 40em so vdi he thong dudng 
ray nam tren mat dat.Tuy nhien, sin tau van cao hon ke 
ga khoing 50 - 60em, khdng dap Qng yeu cau sQ dung 
eiia NKT van dgng va ngudi eao tuoi. Hien tai, cae nha ga 
khach dudng sat van chua dUOc trang bi thang nang de 
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dQa khach sCf dung xe lan len, xudng tau. Vi vay, ngUdi sQ 
dung xe lan mudn tiep can tau v ln phai cd ngudi khic 
giup da. 

*) Tiep can phuong tien: 
Hien nay, tong so toa xe phucvu van t i i hanh khaeh 

gom 23 ehung loai vdi 1.008 toa xe khich. Trong do, 667 
toa xe da sQ dyng dudi 30 nam; 341 toa xe da sQdyng 
tren 30 nam nhQng mdi chi cd 01 toa xe ho trg NKT tiep 
can {hien dang khong sQdung dat tai ga Hi i Phong). Cie 
toa xe khach deu chua ed vj tr i hay toa xe uu tien danh 
eho NKT, cQa toa xe hep (ehi rpng 72cm), bac len xuong 
eao (chiiu cao 30 - 45cm) nen xe lan khdng the tiep ein 
duoc. NKT van dpng, ngUdi eao tuoi va tre em eung gap 
nhieu khd khan khi len, xuong toa xe. 

Hanh lang di lai giQa hai hang ghe trong eae toa xe 
khich ghe ngoi chi rgng 60 - 70cm, khdng ed cho cho xe 
lan di ehuyen. 

Hau het cac toa xe khich da cd he thdng thong tin 
bing am thanh nhtmg chua co b ing thdng tin dien tQ, 
do do ngUdi khiem thl gap kho khin trong viec nhin 
biet ga den eua minh. 

Chua CO thiet bj phuc vu NKT, chu yeu la sUtrd giiip 
tQ nhin vien nha ga, nhan vien tren tau. 

Tat ea eae nha ve sinh tren tda xe deu khdng tiep 
can vdl NKT xQ dyng xe lan. 

1.2.3. Linh vuc dddng thuy ngi dia 
Nhin ehung, hien nay dich vu van chuyen hanh 

khich b ing dudng thuy npi dia ngiy cang ph i t trien, 
phuc vu di lat tQ bd ra d io hoac phuc vu du Itch. Da sd 
eac cing, ben khich dudng thiiy npi dja dupe dat d dja 
hinh on djnh va thuan Igi ve thiiy van. Cae eing, ben 
khich thudng dugc xay dUng kien ed bang da, do be 
tong dudng doe len, xudng bao d i m cho hanh khich 
len xudng. 

Tuy nhien, eie cong trinh nay mdt dam bao eho 
ngudi binh thudng tiep can, ddi vdi NKT thi chua dugc 
quan tam dau tu ket cau ha tang tao thuan Igi cho NKT 
tiep can. Hau het tai eac ben khach khdng ed 161 di danh 
rieng cho NKT, khu vue ban ve ehua thuan lgi, khdng ed 
bang thong tin hudng dan rieng cho ngudi khiem thinh, 
khiem thj, ngudi di xe lan khd tiep can dUde. 

- Ldi len tau: Con khd tiep can cho NKT van dgng, 
phuong tien khong cd cho ngoi Uu tien eho NKT, khong 
cd b ing hudng dan, loa thong bao. 

- Loi vao: Hau het khong cd loi vao dam b io cho 
NKTtiep can sQdung. 

- Khu vuc b i n ve: Khong cd bang thdng tin hudng 
dan eho NKT ve nghe va ndi, tam l i t noi cho NKTve nhin, 
khong gian cho NKT van dong. 

- Hau het tau khach dudng thuy ngi d\a deu dugc 
nghien cdu, thiet ke va sin xuat d trong nude. Hien nay, 
tau khach chi ed tien nghi phye vy khich bmh thudng, 
chua b io dam cho NKTtiep can sQdung duoc. 

Toan bg pha khach tren ca nude deu duge nghien 
cQu thiet ke va sin xua't d trong nUdc nhim phuc vu sy 
di lat cita khach, chuyen ehd phuong tien GTVT dudng 
bo. Hau het pha khieh khdng bo tri eho ngoi cho khaeh 
va khong ed m i i ehe. Phi khich hien nay ehi du dteu 
kien phijc vy khach la ngUdl binh thQdng, khong b io 
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d i m eho NKT tiep can sQ dung. 
1.2.4. Linh vdedudng bien 
Ci nudc hien ed44 eang bien vdi 219 khu/ben phan 

bo deu trai dai tQ Bae vao Nam. Cac eang nay hau het 
phuc vu van t i i hang hda la ehinh. Hien mdi ehi cd 02 
cing phuc vu hinh khich: (1) Cang Oa Ning tiep nhan 
t i u khich van t i l hanh khaeh quoe te bang dudng bien 
la nhQng tau du lieh tQ eic nQdc nhQ Phip, DQc, Anh, 
Nga...; (2) Cang tau khaeh quoe te Ha Long la eang khach 
hien dai, dat tieu chui'n quoc te, d im b io tiep can tot, 
dupe thiet ke, xay dung theo tieu chuan cap ky thuat. 
Cau eang cd ket eau be tong hoae thep, cd nha d i iu 
hanh, phdng khaeh chd, trang bi tien nghi va ghe ngoi 
cho khaeh, cd khu vQc do xe. 

Ddi vdi phQong tten t i u khaeh mdi ehi ed tt§n nghi 
phuc vu khach binh thudng, ehUa ed vj tri Uu tien danh 
eho NKT, ehUa cd ehd de xe lan va lot dt cho xe lan di 
chuyen. Hau het eae tau khach chUa ed bang thong tin 
dien tQ, cht cd he thong thdng tin bing am thanh, do do 
ngudi khiem thinh gap khd khan trong viec nhan biet 
tinh hinh giao thong tren tau. Do dae thu khu ve sinh 
tren tau thuong chit chgi, thieu an toan, khdng phu hop 
vdi nhu cau sQdung cua NKT. 

1.2.5. Linh vdc hang khong 
Ket eau ha tang eita eang hang khong va phuong 

tien tau bay co b in d ip Qng tiep can eita NKT theo quy 
djnh cua Bp GTVT tai Thong tQ so 36/2014/TT-BGTVT 
ngay 29/8/2014 quy djnh chat iQong dieh vy hanh khach 
tat cang hang khdng. 

Hien nay, nha ga hanh khieh tai 22 eing hang 
khdng deu cd dQdng tiep can, xe lan va nha ve sinh cho 
NKTva dam bao trang thiet bi phye vy dap Qng nhu eau 
sQ dyng xe lan tat khu vye nha ga dl, den. 5 hang hang 
khong deu ban hanh quy trinh phye vy hanh khach la 
NKT. Dong thdi, hang hang khdng eung cap thdng tin 
cy the, rd rang ve quy trinh phye vy, quyen lpi va nghia 
vu eua hanh khach khi hanh khach mua ve conhu cau sQ 
dyng eac dich vu dae biet theo dimg quy dinh. 

2. DE XUAT MOT Sd GlAl P H A P HO TRO GIAO 
TH6NG TIEP CAN D6\ V O I NKT 

Viee thuc hien cic chinh saeh eung nhu quy djnh 
doi vdi giao thdng tiep can gap eae van de khd khan do 
thieu eae co ehe ehinh sach khuyen khieh cung nhu xQ 
phat nghiem minh ddi vdi nhQng ben co lien quan. Do 
do, dexuat mpt so bien phap cu the nhusau: 

- Quy djnh xQphat vdi trudng hgp: Khong thue hien 
hoae thye hien khong dung 16 trinh cit tao, nang cap 
eing, ben hanh khaeh dUdng thuy de bao d i m NKTtiep 
can; khong thuc hien hoac thyc hten khdng dung viec 
g i im gia ve eho NKT; khdng ho trg, giup dd hanh khaeh 
di tau la NKT; 

- Ban hanh eae co ehe chinh sieh: \Ju tten ho trd 
nang eao chat lugng nguon nhan lye dpi ngu phuc vy 
tren phUdng tien va tai eong trinh dau moi van tai; Uu 
dai lai suat vay tai eae to chUe tin dung cho cic to ehUe, 
doanh nghiep, ea nhan san xuat thiet bj ho trg NKT khi 
tham gia giao thong; 

- Ri soit, danh gia to in bg he thdng ket eau ha 
tang (ben xe, nha ga, diem trung ehuyen, diem dau cuoi 
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xe buyt...) va xay dyng ke hoach cai tao, n ing cap theo 
dmh ky. Trong do, t i p trung Qu tien dau tUed trpng diem 
doi vdi cie dau moi GTVT Idn (nha ga, ben xe loai 1,11.,.), 
ndi thu hilt lUOng Idn hanh khich, hanh khich la NKT; 

- Quy dmh cu the ty le dau tU phuong tien xe buyt 
d i m bao NKT tiep can sQ dung va cd chinh saeh ho trg 
cic doanh nghiep dau to phQOng tien d i m b io NKT 
tiep ein. 

3. KET LUAN 
SQ thay doi ve nhan thQc xa hoi da giup NKT tu tin 

hda nhap cpng dong va nhu cau tham gia giao thong 
ngay cang Idn hdn. Hoat dgng trg giup NKT da thu hut 
sU quan t i m va trach nhiem cua cac cap, eie nganh, cic 
to chQc, ea nhan, cpng dong dan eU. Cae rao can trong 
xa hoi, trong d6 co rao c in ve giao thong da tQng bude 
g i im dan; quyen eua NKT ngay eang duge d im bao tot 
hon. Tuy van eon nhieu khd khan trong viec d i m b io 
NKT hda nhap cpng ddng nhung neu duoe sy quan tam 
diing va du eua toan x i hoi, NKT se duge hQdng mpt 
each binh dang va day du tat ca cac quyen va ty do co 
ban ciia eon ngUdI va thuc day sy tdn trgng pham gia 
vdn ed eua hg theo diing mye tieu Cdng ddc ciia Lien 
hop quoe ve quyen eua NKT. 
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