
CHINH TRI - KINH TE - XA HOI 

SK PHAT TRIEN CUA FINTECH TAI TRUNG QUHc, HlJNG CONG VA AN Bd 
KINH NGHIEM VA BAI HOC CHO VllT NAM 

NGUYEN THI HOAI LE* 

NGO THI HANG** 

Tom tai: Nho img dung cong nghe tai chinh (FinTech) ma xuat hien cac cong ty cong nghe tai 
ehinh hoat dong va eung cap tat ca cac dich vu etia ca dinh che tai chinh ngiin hang va dinh che tai 
chinh phi ngan hang truyen thong. Day la thach thiic Ion cho cac nha quan ly tai chinh trong viee 
quan ly va phat trien on dinh thi tmdng tai chinh. Bai viet cung ciip cac kmh nghiem ve phat trien 
FinTeeh eua cac quoc gia va viing lanh tho dirge danh gia la dang co toe do phat trien nhanh nhat 
tren the gioi, tir do, chi ra cac bai hoc kinh nghiem eho quan ly va phat trien FinTech a Viet Nam. 

Tif idiod. FinTech, cong nghe tai ehinh, ngan hang thuang mai, dinh che tai chinh, 

Trung Quoe, Hong Cong, An Do, Viet Nam 

l . S y phat trien nhanh va manh cua 

FinTech fr Trung Quoc 

Trung Quoc dugc danh gia la mot 

trong cac quoc gia co mu'c dp phat trien 

manh va nhanh nhat toan cau vg cong 

nghe tai chinh. FinTech 6 day dang co xu 

huong chiem linh thi phan dich vu tai 

chinh bang viec cung cap cac san pham 

tucmg tu hoac san pham thay the cac dich 

vu tai chinh - ngan hang truyen thong, 

cong nghe da thay doi ca mo hinh, each 

thirc kinh doanh cua cac doanh nghiep, ca 

hanh vi ciia khaeh hang, til' do, lam thay 

d6i nhan thirc va hanh dong cua nha quan 

ly v6 viec quan ly va ho trg phat trien 

FinTech sao cho dam bao tinh on dinh 

cita he thong tai chinh ngan hang. 

Theo Atner (2015), chi tinh rieng nam 

2014, cong ty true tuyen Alibaba da gop 

phan Ion vao viec hoan thanh muc tieu 

chinh cua Chinh phii thong qua viec tao 

ra 2,87 trieu ca hoi viec lam true tiep va 

gian ti6p, cung cap cho hon 400.000 

doanh nghiep vira va nho (SMEs) cac 

khoan vay da dang tit 3.000 USD tai 

5.000 USD. 

Tinh trong nam 2015, tong quy mo tin 

dung cung cap thong qua cac cong ty 

cong nghe tai chinh tai Trung Qu6c dat 

100 ty USD, gin g4p 3 ISn quy mo tin 

dung FinTech tai My, cao hon 24 lan quy 

mo tai Anh va hem 361 quy mo nganh tin 

- PGS.TS. Vien Han lam KHXH Viet Nam 

^* Hoc vien Ngan hang 
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dung FinTech lai Uc (Yeates, 2017). 
Th6ng ke tu DBS va Ernst & Young 
(2016) cho biet hon 40% nguai tieu diing 
tai Trung Quoc dang su dung cac phuang 
thuc thanh toan mai, so vai miic 4% tai 
Singapore; cung co han 35% khaeh hang 
dang thong qua FinTech de ti^p can cac 
san pham bao hiem so vai muc khiem ton 
1 - 2% cua nhieu thi tnrong Dong Nam A 
khac, xu huong gia tang dich vu cho vay 
va quan ly tai san tai cac cong ty FinTech 
ciing dugc ghi nhan tai Trung Qu6c. 
Theo Amer (2015), tai nam 2020, Trung 
Quoc se dat dugc tai 900 trieu khaeh 
hang ngan hang so so vai miic 380 trieu 
khaeh hang vao nam 2012. 

Doi vai he thong ngan hang thuang 
mai, ngoai viec phai tiep nhan su canh 

tranh tir phia cac cong ty cong nghe, sir 
doi mai chinh sach, thi sir han ch§ \e co 
sa ha tang cua nganh ngan hang cung 
nhu ky vgng cua khaeh hang doi vai 
ngan hang dang co xu huong giam da tao 
dgng luc cho sir djch ehuyen sang xu 
huong dich vu ngan hang moi trong 
chinh ban than he thong - do la dich vu 
ngan hang so. Ben canh do, neu nhu o 
thoi ky dau mai xuat hien cong nghe tai 
chinh. cac ngan hang truyen thong lo 
ngai su canh tranh ciia cac cong ty 
FinTech thi den nay, sir canh tranh 
chuyen huong sang cac cong ty cong 
nghe va cac ngan hang so, ehii yeu a ba 
ITnh vue: Thanh toan, tai trg von va bao 
hiem. 

Bleu dd I. Ty le khaeh hang su* dung dich vu tai chinh ngan hang 
do FinTech cung cap 

D|ch vy Truny 0 ' An Dp Singapore Indonesia Malaysia Thii Lan 

'•MM. 

I Phan hoa | 
Ihj truong | I Can 

Ihco doi 
Co the la 
nguy CO 

Khd CO kha ndng 
phan hoa th) 

iruong 

Ngiidir DBS, Fmst & Young, 2016 
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Dung truoc boi canh cong nghe dang 
CO mat Of hau khap cac dich vu tai chinh 
nhu: Tai chinh tren dien thoai di dgng 
(mobile finance), marketing theo khu 
vuc, cac giai phap chong lira dao dua tren 
dir lieu so lan, quan ly khaeh hang theo 
lap trinh may hgc (machine learning), su 
xuat hien va xu huong phat trien manh 
trong tuong lai ciia tri tue nhan tao,... da 
lam cho cac san pham tai chinh ngay 
cang da dang, phiic tap va pho cap. Dieu 
nay lam nha quan ly huge phai xem xet 
lai phuong phap dieu hanh va he thong 
phap ly de ngoai thuc day FinTech phat 
trien thi van phai dam bao on djnh tai 
chinh ciing nhu moi trudng on dinh cho 
cac dinh che tai chinh ngan hang. Co hai 
xu huang dugc dat ra: Cac nha quan ly 
hudng toi viec don gian hoa va cai each 
mgt so rang bugc phap ly ve hoat dgng 
doi voi cac dinh che tai chinh de cac don 
vi nay c6 the iing pho true tiep voi cac 
cong ty FinTech, hoac se quan ly 
FinTech tuong tu nhu each thiic quan ly 
cac dinh che tai chinh noi chung va cac 
ngan hang thuang mai noi rieng. Tuy 
nhien, do giai phap thii hai dugc danh gia 
CO the lam giam hieu qua tai chinh va 
miic dg pho cap tai chinh nen Trung 
Quoc da tim each thiet lap mgt khung 
phap ly de vira khuyen khich, thiic day, 
vira kiem soat cac cong ty FinTech nham 
tao ra co che can bang trong moi truang 
canh tranh giiia cac cong ty FinTech va 
cac ngan hang, dong thoi bugc eae ngan 
hang phai tich cue thay doi de tang kha 
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nang canh tranh. Theo do, vao thang 7 
nam 2015, 10 bg ban nganh ciia Trung 
Quoc da ciing hop tac de ban hanh 
''Huong dan thiic day phat trien lanh 
manh tai chinh true tuyen" ("Guidelines 
on the Promotion of The Healthy 
Development of Intemet Finance) (Amer, 
2015). 

Truac boi canh do, theo KPMG 
(2017a), de on dinh tai chinh va giam 
thieu cac nii ro he thong, doi hoi Trung 
Quoc phai: (i) tang eucmg trang bi kien 
thirc nguoi tieu diing nham giiip nguai 
tieu diing chu dgng trong viec lua chgn 
san pham sao cho dam bao toi da quyen 
va lgi ich ciia chinh nguoi tieu diing, 
dong thoi, lam tang do tin cay vao chien 
lugc phat trien dai han cua thi tnrong; (ii) 
vol xu huong phat trien manh ciia cae 
cong ty cong nghe va xu huong gia tang 
ling dung cong nghe mai vao cung cap 
dich vu ciia cac ngan hang thuang mai, 
he thong phap ly cung can phai linh hoat 
hon va eo che tai chat che hon doi vai 
cac khu vuc tiem an nii ro mang tinh chat 
he th6ng (nii ro tan cong thong tin, an 
ninh mang, nii ro lan truyen cho dii lieu 
khaeh hang true tuyen Ion, ngan hang 
ngSm, rira tien, riii ro dao diic) va chii 
trgng hon den bao \e quyen va lgi ich 
khaeh hang. 

2. Hong Cong 

Hdng Cong dugc danh gia la thi 
truoTig CO miic do don nhan cac san pham 
cong nghe tai chinh tuong doi nhanh 

*0^ 
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chong (PwC, 2017), CO tiem nang de phat thuan tien, nhanh chong ciia ngudi tieu 
tnen cac dich vu FinTech khi ty le ngudi dimg tang len ciing vdi su xuat hien cua 
sir dung dich vu internet d day luon duy cac cdng ty cong nghe tai chinh, nganh 
tri d miie cao trong khu vuc chau A (chi tai chinh H6ng Cong da nhan thiic dugc 
sau Nhat Ban) (Bang I) va miic do sii tiem nang ciia cae FinTech nen rat tich 
dung dich vii dien thoai di dgng dat vj tri cue trong viec tim ki6m, khai thac, sir 
cao nhat chau A trong nhieu nam qua dung, va phat tri6n cac giai phap cong 
(Bang 2). Khi nhu cau sir dung djch vu nghe tai chinh. 

Bang J Ty le nguoi sir dung mang internet tai mot so qu6c gia, viing Ianh tho 
chau A va the gioi 

{% ddn so) 

Quoc gia, 
viing lanti tho 

An 06 

Hong Cong 

Indonesia 

Malaysia 

Ntiat Ban 

Ptiilippines 

Singapore 

Ttiai Lan 

Trung Qu6c 

Viet Nam 

Ttie gioi 

2008 

4,4 

66,7 

7,9 

55,8 

75,4 

6,2 

69,0 

18,2 

226 

23,9 

23,0 

2009 

5,1 

69,4 

6,9 

55,9 

78,0 

9,0 

69,0 

20,1 

28,9 

26,6 

25,4 

2010 

7,5 

72,0 

10,9 

56,3 

78,2 

25,0 

71,0 

22,4 

34,3 

30,7 

28,7 

2011 

10,1 

72,2 

12,3 

61,0 

79,1 

29,0 

71,0 

23,7 

38,3 

35,1 

31,1 

2012 

126 

72,9 

14,5 

65,8 

79,5 

36,2 

72,0 

26,5 

42,3 

36.8 

34,2 

2013 

15,1 

74,2 

14,9 

57,1 

88,2 

48,1 

80,9 

28,9 

45,8 

38,5 

36,7 

2014 

21,0 

79,9 

17,1 

63,7 

89,1 

49,6 

79,0 

34,9 

47,9 

41,0 

39,8 

2015 

26,0 

84,9 

22,0 

71,1 

91,1 

53,7 

79,0 

39,3 

50,3 

43,5 

43,1 

2016 

29,5 

87,5 

25,4 

78,8 

93,2 

55,5 

81,0 

47,5 

53,2 

46.5 

45,8 

2017 

87,3 

89,4 

32,3 

80,1 

84,6 

60,1 

84,4 

52,9 

54,3 

58,1 

49,7 

2018 

86,9 

NA 

39,8 

81,2 

NA 

NA 

88,2 

56,8 

NA 

70,3 

NA 

Nguon' Ngan hang The giai. dir lieu cap nhat 

Co quan tien te Hdng Cdng (Hong 
Kong Monetary Authority HKMA) 
(HKMA, 2017) nhan djnh viec nang cap 
he thdng dich vu ngan hang theo hudng 
ling dung cdng nghe va phat trien dich vu 
ngan hang thdng minh la dieu can thiet 
nh^m k^t n5i ngudi tieu dimg vdi nhau, 
cung c4p cac dich vu tai chinh va van 
hanh cac giao dich dugc de dang, nhanh 
chdng, thuan tien va an toan. Theo do, dc 
dap img mo hinh dich vu ngan hang 

thang 12-2019. 

thong minh va cai each he thong tai 
chinh, su hgp tac giu'a cac ngan hang va 
cac cong ty cong nghe la dieu quan trgng. 

Tai thi trudng tai chinh Hong Cong, 
cac cong ty FinTech dugc dinh hudng 
phat trien de dong vai trd la ben thir ba -
ben phat trien san pham cong nghe va 
cung cap cho ngan hang va cae djnh che 
tai chinh (B2B FinTech - Cong nghe tai 
chinh cung cap giira doanh nghiep va 
doanh nghiep). Con B2C FinTech (cong 
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nghe tai chinh cung cap true tiep cho tuong d6i cao, nhimg ph4n Idn da dugc 
ngudi tieu diing) dugc danh gia la thi cac dinh chS tai chinh ti^p can va cung 
trudng khong may tiem nang vi mac dii irng dich vu, do do FinTech cd th^ tiap 
ty le ngudi dan sir dung dich vu intemet can la khong Idn. 
va dich vu dien thoai di dgng d mire 

Bang 2 S6 luoTig dich vu d! dong tai mgt so quoc gia, vung lanh th6 chau A 

va the gioi 

(Sd lumg did} vu di dong/100 ngu&i sir dung) 
Quoc gia, 

vunglanh tho 

An Do 

Hong Cong 

Indonesia 

Malaysia 

Nhat Ban 

Ptiilippines 

Singapore 

ThaiLan 

Trung Quoc 

Viet Nam 

The giai 

2008 

29,0 

166,9 

59,5 

102,2 

85,9 

75.1 

132,2 

92,9 

47,7 

86,4 

59,5 

2009 

43,2 

180,4 

68,4 

109,2 

90,5 

82,0 

138,7 

98,6 

55,3 

112,2 

67,6 

2010 

61,1 

196,3 

87,1 

120,4 

95,9 

88,7 

145,5 

106,7 

63,2 

126,1 

76,1 

2011 

71,7 

216.4 

101,7 

128,0 

103,3 

98,9 

150,6 

114,7 

72,1 

142,4 

83,7 

2012 

68,5 

230,6 

113,3 

141,7 

109,9 

105,3 

153,1 

125,3 

80,9 

145,6 

87,9 

2013 

69,3 

237,4 

124,3 

144,8 

115,3 

104,4 

157,4 

137,7 

88,9 

135,2 

92,4 

2014 

73,0 

235,7 

127,6 

148,6 

123,2 

111,2 

148,7 

141,9 

92,5 

147,1 

96,0 

2015 

76,5 

230,8 

131,3 

143,6 

125,5 

115,8 

148,7 

149,9 

92,5 

128,6 

97,4 

2016 

85,2 

240,8 

147,7 

140,8 

130,6 

109,4 

150,5 

173,8 

97,3 

127,5 

100,7 

2017 

87,3 

251,8 

164,4 

136,1 

135,5 

110,1 

146,8 

175,6 

103,4 

126,9 

102,8 

2018 

86,9 

259,4 

119,8 

134,5 

139,2 

NA 

145,7 

180,2 

115,0 

147,2 

104,9 

Nguon: Ngan hang The giai, dii lieu cap nhat thang 12-2019, 

De h6 trg phat trien FinTech tai Hong 
Cong, cac ca quan quan ly tai Hong 
Cong da CO nhung chinh sach tu kha scnn 
nhu: 

Thang 2-2016, nhom chi dao ve 
FinTech (Steering Group on Financial 
Technologies - do Chinh quyen H6ng 
Cong thanh lap vao Ihang 4-2015) da de 
xuat mot so giai phap nham phat trien 
H6ng Cong thanh trung tam cong nghe 
tai chinh. Cac giai phap gom: Ho trg cac 
cong ty khoi nghiep FinTech; thu hut cac 

dinh chg tai ehinh dat cac phong thi 
nghiem va cac chuong trinh tang toe khoi 
nghiep {Accelerator Program) tai Hong 
Cong; tang cuong thong tin ve nguon tai 
trg va khuySn khich tai nang tre gia nhap 
nganh FinTech; 

Thang 3-2016, HKMA da hinh 
thanh Van phong H§ trg Cong nghe Tai 
chinh (FinTech Facillitation Office 
FFO) d6 h6 trg su phat trien su lanh 
manh ctia he th6ng sinh thai FinTech tai 
H6ng Cong va thuc day H6ng C5ng tro 
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thanh trung tam cong nghe tai chinh tai 
chau A. FFO co ba chirc nang chinh: 
Lam viec vdi cac nganh d6 thuc dAy 
nghien cuu cac giai phap cdng nghe tai 
chlnh; cung cap nen tang truySn thdng va 
cac hoat ddng md rgng nganh; hoat dgng 
vdi tu each la ben ket ndi giua eae chu 
the tham gia thi hordng FinTech va cac co 
quan quan ly; 

Thang 9-2016, HKMA gidi thieu 
Khdng gian giam sat cong nghe tai chinh 
(the FinTech Supervisory Sandbox 
FSS) cho phep cac ngan hang va cac 
cong ty cong nghe doi tac thu nghiem cac 
san pham, md hinh, chucmg trinh FinTech 
ddi vdi mgt so lugng khaeh hang nhat dinh 
ma khdng can phai hoan toan tuan thu 
nghiem ngat cac yeu cau giam sat cua 
HKMA, nham thu thap thdng tin, phan hdi 
cua ngudi tieu diing de eai tien, thay ddi 
cho cac chuang trinh cdng nghe mdi, lam 
can cu tien hanh that. 

Thang 9-2017, Co quan tien te 
Hong Cong da dua 7 chuang trinh hanh 
dgng hudng tdi viec hd trg phat trien va 
sir dung FinTech trong ITnh virc thanh 
toan va dich vu ngan hang, giiip H6ng 
Cong chuan bi de budc vao ky nguyen 
mdi cua Dich vu ngan hang thong minh 
(Smart Banking). Cac chuong trinh nay 
da nhan dugc cong chiing va nha dau tu 
ddn nhan rdng rai va gdm cd: 

(i) Phat trien He thdng thanh toan 
nhanh han (the Faster Payment System -
FPS) nham k t̂ noi hoan toan cac hoat 
dgng thanh toan ban le so hoa: Cac ngan 
hang va cac don vi van hanh the thanh 

toan tien dien tir tra trudc (Stored Value 
Facilities - SVF) deu co the tham gia vao 
he thong nay, he thdng ho trg sir dung so 
dien thoai di ddng hoac dja chi email cho 
viec thanh toan mgi liic mgi noi, va hoan 
toan CO thi thanh toan bang Nhan dan te 
hoac Dola Hdng Cdng. He thong dugc du 
kien trien khai vao thang 9 nam 2018; 

(ii) Gidi thieu khung Giao dien lap 
trinh ling dung md (Open Application 
Programing Interface Open API): 

Khung chinh sach ve Open API se dugc 
hinh thanh de ho trg su phat trien cung 
nhu su don nhan API mdt each rgng rai 
tir ITnh vuc ngan hang, theo dd khuyen 
khich cai tien, cai thien dich vu tai chinh 
thong qua hgp tac giiia cac ngan hang va 
eae cdng ty cdng nghe tai chinh; 

(iii) Tang cirdng phat trien tai nang va 
nghien cim FinTech: HKMA hgp tae vdi 
Vien nghien cuu cong nghe va khoa hge 
ung dung Hong Cong, cong vien khoa 
hgc (Science park and Cyberport) de tang 
cudng gidi thieu cac quy trinh, cdng nghe 
mdi, giiip tang mire do thuan tien va tdc 
do cung ung san pham, dich vu tdi cac 
khaeh hang, dong thdi, de nuoi dudng tai 
nang FinTech tai Hong Cong; 

(iv) Nang cao hgp tac xuyen bien gidi 
trong ITnh vuc FinTeeh: Bao gom ea hgp 
tac vdi cac edng ty FinTech tai Trung 
Qudc dai luc va cae cong ty tai cac qudc 
gia trong khu vuc va tren toan cau; 

(v) Nang cap mo hinh Khong gian 
giam sat FinTech hien tai (FinTech 
Super\'isory Sandbox) phien ban 1.0 len 
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phien ban 2.0: Phien ban 2.0 se cd 3 dac 
tinh mdi: (1) mgt kenh thao luan 
(chatroom) giam sat FinTech se duge 
thiSt lap de cd the cung cap cac phan hdi 
tijcc thi tdi cac ngan hang va cae cdng ty 
cong nghe d giai doan dau ciia cae du an 
FinTech; (ii) eae cdng ty cdng nghe cd 
th6 CO quyen truy eap true tiep vao 
sandbox thong qua viec xem cac phan hdi 
tir chatroom ma khdng can phai thdng 
qua ngan hang; (iii) eae sandbox cua 
HKMA, Uy ban ehiing khoan va phai 
sinh va ca quan bao hiem se dugc ket ndi 
vdi nhau de tao ra mgt dau vao duy nhat 
cho viee thir nghiem cua eae san pham 
FinTech giua eae nganh; 

(vi) Ho trg viec gidi thieu dich vu 
dich vu ngan hang tir dgng (virtual 
banking) tai Hong Cong; 

(vii) Thiic day chuang trinh dieh vu 
ngan hang thdng minh, thuan tien 
(Banking Made Easy) de toi thieu hoa 
cac van de lien quan tdi phap ly trong 
qua trinh trai nghiem dich vu sd hoa cua 
khaeh hang gom viee sir dung dieh vu tir 
xa, tai chinh true tuyen (online finance) 
va quan ly gia san true tuyen (online 
wealth management); 

Ngoai ra, HKMA con trien khai cac 
chuang trinh hanh dgng va mgt sd giai 
phap lien quan tdi viec giao due ngudi 
tieu diing va giam sat nii ro edng nghe va 
nii ro hoat dgng trong ITnh virc tai chinh, 
ngan hang. Chuang trinh giao due ngudi 
tieu dimg (Consumer Education 
Programme) eiia HKMA tap trung vao 

viec giao due lam the nao de trd thanh 
ngudi sir dung dich vu tai chinh cd trach 
nhiem va thong minli. Cu th6, mgt loat 
cac videos than thien ve thanh toan hue 
tuyen va chuyen tien ngang hang thdng 
qua dien thoai thdng minh da duge san 
xuat de cung cap cac hudng dan sir dung 
cac dich vu nay. Cac chuong trinh quang 
cao ve san pham djch vu eiing iihu cac ldi 
khuyen sir dung dieh vu mgt each thong 
minh tiep can tdi cong chiing thong qua 
eae websites thdng dung, eae ung dung 
dien thoai, phuang tien cong cdng, rap 
chieu phim, ... 

Ve giam sat nii ro cong nghe va nii ro 
hoat dgng, HKMA tiep tue tang cudng 
cong tac giam sat nii ro cdng nghe de co 
thi img pho nhanh vdi cac nguy co an 
ninh mang va nham tang kha nang chong 
do trudc nii ro an ninh mang cua linh vuc 
ngan hang. Theo Chuong trinh tang 
cudng an ninh mang (Cybersecurity 
Fortification Initiative) eua HKMA dua 
ra vao nam 2016, 30 to chuc tai chinh da 
hoan thanh viec danh gia thdi han cua cac 
chuong trinh bao ve an nmh mang cua 
don vi minh. HKMA ciing tiSn hanh thao 
luan vdi ban quan ly cap cao cua eae 
ngan hang Idn d^ danh gia kha nang cua 
cac ngan hang trong viec quan ly cac nii 
ro chiin lugc do cae don vi mdi gia nhap 
thj tnrdng vdi lgi the ve tien bg cong 
nghe tuang doi Idn. 

3. An Do 

Quy Tiln te Quoc tl (IMF) du bao 
kinh tl An Do trong nam tai chinh 2018 -
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thanh trung tam cdng nghe tai chinh tai 
chau A. FFO cd ba chirc nang chinh: 
Lam viee vdi cac nganh de thiic day 
nghien cim cac giai phap cdng nghe tai 
chinh; cung cap nen tang truyen thdng va 
cac hoat dgng md rgng nganh; hoat dgng 
vdi tu each la ben ket ndi giira cac ehii 
the tham gia thj trudng FinTech va cac co 
quan quan ly; 

Thang 9-2016, HKMA gidi thieu 
Khdng gian giam sat cong nghe tai chinh 
(the FinTeeh Supervisory Sandbox -
FSS) cho phep cac ngan hang va eae 
cdng ty cdng nghe doi tac thir nghiem cac 
san pham, mo hinh, chuong trinh FinTech 
doi vdi mgt so lugng khaeh hang nhat dinh 
ma khdng can phai hoan toan tuan thii 
nghiem ngat cac yeu eau giam sat eiia 
HKMA, nham thu thap thdng tin, phan hoi 
cua ngudi tieu diing de cai tien, thay ddi 
cho cac chuang trinh cong nghe mdi, lam 
can cu' tien hanh that. 

Thang 9-2017, Co quan tiln te 
Hdng Cdng da dua 7 chuong trinh hanh 
dgng hudng tdi viec ho trg phat trien va 
sir dung FinTech trong ITnh vuc thanh 
toan va djch vu ngan hang, giiip Hong 
Cong chuan bi de bude vao ky nguyen 
mdi ciia Djch vu ngan hang thong minh 
(Smart Banking). Cac chuang trinh nay 
da nhan dugc cdng ehiing va nha dau tu 
ddn nhan rgng rai va gdm co: 

(i) Phat trien He thdng thanh toan 
nhanh hem (the Faster Payment System -
FPS) nham ket noi hoan toan cac hoat 
dgng thanh toan ban le so hoa; Cac ngan 
hang va cac dan vi van hanh the thanh 

•j 

toan tien dien tir tra trude (Stored Value 
Facilities - SVF) diu eo thi tham gia vao 
he thing nay, he thing h6 trg sir dung so 
dien thoai di ddng hoac dia chi email eho 
viee thanh toan mgi luc mgi nai, va hoan 
toan cd the thanh toan bang Nhan dan te 
hoac Ddla Hong Cdng. He thdng dugc du 
kien trien khai vao thang 9 nam 2018; 

(ii) Gidi thieu khung Giao dien lap 
trinh ling dung md (Open Application 
Programing Interface Open API): 
Khung chinh saeh ve Open API se duge 
hinh thanh de hd trg sir phat trien cung 
nhu su don nhan API mgt each rdng rai 
tir ITnh vuc ngan hang, theo do khuyen 
khieh cai tien, eai thien dich vu tai chinh 
thdng qua hgp tae giira cac ngan hang va 
cac cong ty cdng nghe tai ehinh; 

(iii) Tang cudng phat trien tai nang va 
nghien cim FinTech: HKMA hgp tac vdi 
Vien nghien ciui cdng nghe va khoa hgc 
ling dung Hdng Cong, cong vien khoa 
hgc (Science park and Cyberport) de tang 
cudng gidi thieu cac quy trinh, eong nghe 
mdi, giup tang miie do thuan tien va toe 
do cung ling san pham, djch vii tdi cac 
khaeh hang, dong thdi, de nuoi dudng tai 
nang FinTech tai Hong Cdng; 

(iv) Nang cao hgp tac xuyen bien gidi 
trong ITnh vuc FinTech: Bao gom ca hgp 
tac vdi cac cong ty FinTech tai Trung 
Quoc dai luc va cac cong ty tai cac quoe 
gia trong khu vuc va tren toan eau; 

(v) Nang cap mo hinh Khong gian 
giam sat FinTech hien tai (FinTeeh 
Supervisory Sandbox) phien ban 1.0 len 
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phien ban 2.0: Phien ban 2.0 se co 3 dac 
tinh mdi: (1) mgt kenh thao luan 
(chatroom) giam sat FinTech se dugc 
thilt lap de co the cung cap cac phan hoi 
tire thi tdi cac ngan hang va cae cong ty 
cong nghe d giai doan dau ciia eae du an 
FinTeeh; (ii) cae eong ty cong nghe co 
the CO quyen truy cap true tiep vao 
sandbox thdng qua viec xem cac phan hdi 
tir chatroom ma khdng can phai thdng 
qua ngan hang; (hi) cac sandbox ciia 
HKMA, Uy ban ehihig khoan va phai 
sinh va co quan bao hiem se dugc ket ndi 
vdi nhau de tao ra mgt dau vao duy nhat 
cho viec thir nghiem cua cac san pham 
FinTech giira cac nganh; 

(vi) Ho trg viec gidi thieu dich vu 
dich vu ngan hang tu dgng (virtual 
banking) tai Hong Cong; 

(vil) Thiie day chuong trinh djch vu 
ngan hang thdng minh, thuan tien 
(Banking Made Easy) de toi thieu hoa 
cac van de lien quan tdi phap ly trong 
qua trinh trai nghiem djch vu so hoa ciia 
khaeh hang gom viec sir dung djch vu tir 
xa, tai chinh true hiyen (online finance) 
va quan ly gia san true tuyen (online 
wealth management); 

Ngoai ra, HKMA eon trien khai cac 
ehuong trinh hanh ddng va mgt sd giai 
phap lien quan tdi viec giao due ngudi 
tieu diing va giam sat nii ro cdng nghe va 
nii ro hoat ddng trong ITnh vue tai chinh, 
ngan hang. Chuong trinh giao due ngudi 
tieu diing (Consumer Education 
Programme) ciia HKMA tap trung vao 

viec giao due lam thi nao dl trd thanh 
ngudi sir dung dich vu tai chinh co trach 
nhiem va thong minh. Cu thi, mgt loat 
cae videos than thien vl thanh toan true 
tuyen va ehuyen tien ngang hang thong 
qua dien thoai thong minli da dugc san 
xuat de cung cap cac hudng dan sir dung 
eae djch vu nay. Cac chuang trinh quang 
cao ve san pham dich vu ciing nhu cae ldi 
khuyen su dung dich vu mdt each thong 
minh tiep can tdi cong chiing thdng qua 
cac websites thong dung, eae iing dung 
dien thoai, phucmg tien eong cgng, rap 
ehieu phim, ... 

Vc giam sat nii ro eong nghe va nii ro 
hoat ddng, HKMA tiep tuc tang eudng 
cdng tac giam sat nii ro cong nghe de co 
the irng pho nhanh vdi cac nguy co an 
ninh mang va nham tang kha nang chong 
dd trudc riii ro an ninh mang ciia ITnh vuc 
ngan hang. Theo Chuong trinh tang 
cudng an ninh mang (Cybersecurity 
Fortification Initiative) cua HKMA dua 
ra vao nam 2016, 30 to chire tai chinh da 
hoan thanh viec danh gia thai han cua cae 
chuong trinh bao ve an nmh mang cua 
don vj minh. HKMA ciing tiln hanh thao 
luan vdi ban quan ly cap cao eiia cac 
ngan hang Idn de danh gia kha nang ciia 
cac ngan hang trong viec quan ly cac nii 
ro chiln lugc do cac don vi mdi gia nhap 
thj trudng vdi lgi thi ve tien bg cong 
nghe tuang doi idn. 

3. An Do 

Quy Tiln te Quic te (IMF) du bao 
kinh tl An Do trong nam tai chinh 2018 -
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2019 tang trudng 7,3%, va tilp tuc tang 
len 7,5% trong nam tai ehinh tilp theo, 
nhieu kha nang nudc nay sc vugt Vuong 
qudc Anh de trd thanh nin kinh tl Idn 
thir nam tren the gidi vao nam 2019 va 
trd thanh mgt trong ba nin kinh te Idn 
nhat the gidi vao nam 2030 (bnews.vn, 
2019), tdc do tang trudng nay dang dat ra 
nhu cau tuang doi Idn ve tin dung va hon 
nUa cdn la van de phan bd hieu qua tin 
dung de ho trg dau tu hieu qua tai An Do. 

Vdi xuat phat diem miic do pho cap tai 
ehinh tai An Do edn hrong doi thap, 
nganh ngan hang tai An Do trong mdt 
thdi gian dai, da khong the dua cac djch 
vu ngan hang rdng khap tdi dan cu va 
doanh nghiep: Chi co 13% ngudi trudng 
thanh An Do di vay tir cac kenh chinh 
thong nhu ngan hang (Zhang, 2018), tien 
mat van dugc uu ehuong dii van co su 
phat trien manh me ciia cong nghe sd, 
hon 90% doanh nghiep vira, nho va vi md 
(Micro, small and medium enterprises -
MSMEs) tai An Do khong cd kha nang 
tilp can cac djnh che tai chinh, trong khi 
bd phan doanh nghiep nay dong gop gan 
38% ting san pham quoc dan (Nathan 
Associates, 2017). Tir nhan djnh thuc 
trang nay, cac nha quan ly va chinh sach 
An Do da bat dau 16 trinh cai each he 
thdng tai chinh, he thdng ngan hang de 
doanh nghiep dugc md rdng dieu kien 
tilp can tdi ngan hang va cac djch vu tai 
chinh, khuyin khich doanh nghiep ma 
rgng hoat dgng san xuat kinh doanh va 
gia tang diu tu. Nhung eai each da thuc 

hien gdm cd cae bien phap tir phia ehinh 
phu nham eai thien mdi trudng kinh 
doanh nhu nhom "Giam sat du an An 
Do" ("India's Project Monitoring 
Group") da dugc tang cudng de day 
nhanh quy trinh cap phep dhu tu eg sd ha 
tang hay cai each ve dat dai va thi trudng 
lao dgng. Ngoai nhung giai phap nay, thi 
FinTech ciing dugc xem nhu la hudng 
giai phap quan trpng trong viec phat 
triln, dn djnh thj trudng tai chinh, gia 
tang mire do phd cap tai chi'nh tai An Do, 
sau do la hd trg tich cue chien lugc phat 
trien kinh te quoc gia thdng qua gop phan 
nang cao hieu qua eung iing tin dung cho 
doanh nghiep. 

Ngoai nhung uu viet ma FinTech 
mang lai nhu d cac nude khac, tai An dp, 
FinTeeh la mgt kenh hieu qua de giai 
quyet cac van de rao can dang lam cho he 
thong ngan hang An Do chua tiep can 
den hoac chua xir ly hieu qua den nhu 
cau cua nen kinh te. 

Chinh phii An Do ciing nhu cac eg 
quan quan Iy dau nganh cirng thiet lap mgt 
s5 chuong trinli, chinh sach nham giup An 
Dd san sang don nhan ciing nhu khuyen 
kliich phat trien FinTech, hudng tdi mgt 
nen kinh te so hoa, phi tien mat, khuyen 
khich eae cong ty FinTech phat trien de 
canh tranh vdi cac ngan hang va cac dinh 
che tai ehinh truyen thong nhung van chu 
trgng bao vc lgi ich ciia nha dau tu va 
khaeh hang, dong thdi dam bao dugc su 
phat triln va In dinh eiia ca FinTech va cac 
nganh eo lien quan (Bang 3). 

V 
NGHIEN Cl)U TRUNG QUOC so 1 (221) - 2020 



Su-phat then cua FinTech & Trung Quoc. 

J S. Cac chuong trinh, chinh sach ctia Chinh phu va cac cff quan quan ly 
trong viec h6 tro- FinTech tai An Do 

Thuc day Fin 

Khuygn khich 

khdi nghiep 

- ChuoTig trinh 

Startup India. 

Chinh phu phat 

dpng chu-ong 

trinh h5 trg cho 

doanh nghiep 

khdi nghiep VCTI 

1 5 ty dola My 

(2016) 

- SEBI ndi long 

dieu kien niem yet 

cho cac cong ty 

khdi nghiep 

Tech phat trien 

Thuc day cai tien 

trong ITnh vuc tai 

chinh va FinTech 

- Giai thu'dng cai 

tien he th6ng 

thanh toan (RBI) 

- Trung tam cong 

nghe (T-Hub) d 

Telangana: tap 

trung cac doanh 

nghiep khdi 

nghiep. cac nha 

d§u tu v6n mao 

hiem, cac nha tu 

v i n de tang 

cudng k§t n6i, 

dao tao, va thuc 

day hgp tac dSu 

tu, phat tnen cong 

nghe 

Tao dirng moi tru-o-nq thuan Icyi cho FinTech 

iVloi trudng 

phap ly 

- Cap phep ngan 

hang thanh toan 

- Hyong dan cua 

RBI v§ dich vu cho 

vay ngang hang 

(P2P) 

- Quy dinh cua 

SEBI v§ goi v6n 

cong ddng 

- Ke hoach hanh 

dong An Do khdi 

nghiep: MCI do^n 

gian hoa quy trinh 

dang ki (online va 

dien tin), h6 trg 

von (10 ty Rupee 

trong vong 4 nam. 

m i l n thue), . 

Cai thien mice do 

sis dung dien 

thoai di dong va 

mang internet 

- Chien dich An 

Dp so hoa: pho 

cap ket ndi dien 

thoai cho 55 619 

ngoi lang. 

chu'ong trinh ket 

n6i mang cong 

cpng, chLPcrng 

trinh chinh phu 

dien tir 

- JAM (Adhaar va 

dien thoai di 

dpng) 

Cac chu-ang 

trinh cua TRAI. 

khuyen khich si> 

dung phuang tien 

thong tin gia re 

nhu dien thoai di 

dong, kSt n6i 

internet 

Khuydn khich cac 

giao dich 

so hoa 

-Giao dien thanh 

toan hop nhat 

- He thong thanh 

toan hoa don RBI 

Bharat 

- Kmh doanh cac 

san pham bao 

hiem thong qua 

thu'ong mai dien 

tif (IRDA) 

- Khuydn khich va 

ho trp" giao djch 

so hoa (86 tai 

chinh ap dung). 

giam thue cho 

doanh nghiep su 

dyng thanh toan 

the, chi phi giao 

djch phat smh khi 

khaeh hang thirc 

hien thanh toan 

cho Chinh phu 

thong qua the, 

dich vu ngan 

hang se do Chinh 

phu chi tra, . . 

Ghi chir MCI: Ministry of Commerce and Industry (Bo cong nghiep va thuong mai An Do); 

SEBI: The Securities and Exchange Board of India (Uy ban chung khoan An Dp), 

RBI. The Reserve bank of India (NHTW An Do); 

TRAI: The Telecom Regulatory Authority of India (Cue quan ly vien thong An Do); 

IRDA: The Insurance Regulatory and De\e!opmenI Authority {Cue phat tnen va quan ly 

bao hiem) 

Nguon: Nathan Associates, 201 7. 
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Ket qua la sau mdt qua trmh dugc 
khuyin khich, FinTech tai An Do da cd 
tdc do tang trudng nhanh, cd nhimg tac 
dgng dang ke tdi nganh tai chinh, thu hiit 
su quan tam eua cdng chiing. Hien tai cd 
khoang 1.500 cong ty FinTech vdi quy 
md von uoc tinh se tang 1,7 l4n vao nam 
2020, dat muc 8 ty USD (Zhang, 2018). 
Gia tri giao djch cua nganh FinTeeh An 
Do ude tmh da dat 33 ty USD vao nam 
2016 va du kiln se dat mue 73 ty USD 
vao nam 2020 (KPMG, 2017). 

Nhu duge minh hoa trong So dd I, eae 
cong ty FinTeeh khong chi phat triln 
theo chieu dgc, nghia la true tiep eung 
cap cae san pham dieh vu tai chinh eho 
khaeh hang (B2C) ma eon phat tnen theo 
ehieu ngang, nghia la eung cap cac dich 
vu cdng nghe cua minh eho cac ngan 
hang va cae dinh che tai chinh khac 
(B2B). Trong tuong lai, nhu cau ve dich 
vu, san pham do eae eong ty FinTech 
eung cap se cdn tiep tue tang eao khi: 
muc do bao phii dien thoai di dgng va 
intemet tiep tuc dugc md rgng thdng qua 
cae chuong trinh so hoa eiia Chinh phii 
va Cue quan Iy Vien thong An Do 
(TRAI); gia tang iing dung quy trinh 
thanh toan eong nghe sd trong cac dieh 
vu cong cgng (kieu hdi, thanh toan luong 
huu); su xuat hien cua the he tre, am hieu 
cdng nghe sd va eo tiem lire tai chinh;... 

Nhan thiie dugc tiem nang ciia cdng 
nghe trong viec thiic day hieu qua hoat 
dgng, giam chi phi, tiet kiem thdi gian va 
gia tang muc do bao phii cung nhu cai 
thien trai nghiem su dung djch vu cua 

V 

ngudi tieu diing, nganh tai chinh cua An 
Do da nhanh ehong tan dung co hgi 
khong ehi thong qua dau tu ma cdn thong 
qua md hinh kinh doanh tap trung vao 
viec tao ra va khai thac cong nghe mdi. 
Cac ngan hang tu nhan tai An Do chinh 
la phan khue din diu hudng tiep can nay. 
Thay vi bi danh gia la nguy ca lam phan 
hoa thi trudng tai chinh thi FinTech duge 
xem nhu bd phan ho trg hoat dgng hieu 
qua ciia thi tru'dng hon, bdi le: (i) phan 
Idn tai san nganh tai ehinh nam trong he 
thong ngan hang; (ii) cae ngan hang An 
Do CO quy md Idn, dac biet la cac ngan 
hang Idn co lich su lau ddi co mdi lien he 
ehat che vdi Chinh phii, duge Chinh phii 
bao ve va co vi the nhat dinh trong thi 
trudng. Tuy nhien, viec eae ngan hang 
dugc Chinh phu bao ve trong tuong Iai 
se: (i) lam giam dgng lire eho cae ngan 
hang, dac biet la cac ngan hang quy md 
nho, trong viec dau tu ung dung cong 
nghe de eai thien san pham, dich vu cung 
img ciing nhu nang cao hieu qua hoat 
dgng, phan phoi san pham; (ii) trd thanh 
rao can, han ehe tiem nang phat trien eiia 
thi trudng tai ehinh ndi chung, khi eae 
cdng ty FinTech ngay cang phat trien 
nhung lai khong the eanh tranh vdi cac 
ngan hang Idn de cung cap san pham dich 
vu eho khaeh hang. 

Them vao dd, Nathan Associates 
(2017) nhan djnh rang, ehinh sach ciia 
Chinh phii va cua cac co quan quan ly 
cin phai co sir thay doi. Hien nay, Ngan 
hang Trung uong va cac co quan quan ly 
tai An Do ngoai cae chinh sach khuyin 

_ NGH|£N ciiu TRUNG OUOC so 1 (221) - 2020 



Syphat trien cua FinTech & Trung Quoc. 

khich FinTeeh phat trien, thi chii yeu van 

gill dgng thai ehd va quan sat su phat 

trien cua cac cdng ty FinTech. Trong 

tuong lai, khi linh vuc FinTech phat trien 

va md rdng vdi quy mo Idn, san pham 

dich vu cd tinh chat phue tap hon, so 

lugng ngudi tieu diing tham gia cang 

nhieu, thi: (i) se dat ra nhieu thach thiic 

lien quan tdi quan ly, kiem soat hoat 

ddng ciia cac cong ty FinTeeh; (ii) khi nii 

ro thong tin xay ra se co muc do lan toa 

eao va anh hudng khong chi tdi an toan 

thdng tin cua ngudi tieu dimg, ma con tac 

dgng tdi an toan he thong tai chinh va 

niem tin eiia ngudi tieu dimg doi vdi 

cdng ty tai chinh, he thdng tai chinh ndi 

rieng va doi vdi nen kinh te sd ma An Do 

dang theo duoi noi chung. 

Sa dd 2. He thong thi truo-ng Fintech tai An Do 

Nhan to ho tra 

Nghien ciiu 
Nha dau tu' 

Lao dong chuyen mon 
Co quan nganh 

Zu so ha tang ky thuat va cong nghe s6 

Cho vay ngang 
hang (P2P); 

Blockchain; Thanh 
toan; Kieu hfli, Tri 
tue nhan fao (Al); 
Phan tich dij lieu; , 
Tai chinh ca nhan, , 
Goi von cpng dong i 

(crowdfunding) 

Ngan hang va 
NBFCs 

Phia cung' 
Cong ty Fintech 

Phia cau 
Khaeh hang 

SMEs 
Khaeh hang 

ban le 
Chinh phu 

Bo phan dan cy 
ngheo 

Quy dinh cu the ve Fintech (vi du P2P) 
Chinh sach pho cap tai chinh 

Chinh sach cua chinh phu 
Thoa thuan qu6ct6 

Quy dinh va dieu luat 

Ghi chit: 
B2B: Business to Business (Doanh nghiep tcri doanh nghiep) 

B2C: Business to Customer (Doanh nghiep tdi khaeh hang) 

NBFCs. Non-Bank Financial Companies (Cong ty tai chinh phi ngan hang) 

Ngudn- Nathan Associates, 2017 
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Tuong tu, Zhang (2018) da ehi ra 5 bai 

hgc cho An Do can luu y trong cac giai 

doan phat trien sap tdi cua FinTech, gom 

cd: 

(i) Viec giam sat can phai dinh hudng 

lai: Hien tai An Do mdi chi dang tap 

trung vao cac doi tugng dac thii nhu ngan 

hang, cong ty bao hiem va cong ty moi 

gidi ma bo qua cae cdng ty FinTeeh; do 

dd Uiong lai An Do nen ehuyen hudng 

giam sat ehii the sang giam sat timg dich 

vu cu the, bat ke dieh vu do do chu the 

nao cung cap; 

(ii) Cac dieu luat cGng nen quan tam 

tdi van de bao vc ngudi tieu dimg, bao ve 

thdng tin ea nhan va chong cac van de ve 

tai trg khiing bd va ni'a tien; 

(iii) Hgp tac quoe te la dieu dac biet 

quan trgng; 

(iv) Cae di6u luat mdi can lam ro 

quyin sd hiru va tinh ehat phap ly ciia cac 

ma so tu dgng (token) va tai san so; 

(v) Viee quan ly tiep tiic dong vai tro 

bao dam an toan he thong nham xay dung 

long tin vao su on dinh he thong va an 

toan boat dgng cho cac mang ludi va cae 

thuat toan. 

Cung theo Zhang (2018), vin dl quan 

trgng dat ra la lam the nao de can bang 

giua vice thiic diy phat tnen cong nghe 

tai chinh va irng dung cong nghe vdi viec 

dam bao 6n dinh tai chinh va bao ve 

nggdi tieu dimg. 

•'i) 

4. Bai hoc kinh nghiem rut ra cho 
Viet Nam ve phat trien FinTech nhung 
van dam bao tinh an toan cho he thong 
tai chinh 

FinTech chinh thue xuat hien tai Viet 

Nam nam 2008 bang hoat dgng thanh 

toan. Theo khao sat eiia Vien Nghien cuu 

phat trien Cong nghe ngan hang Dai hgc 

Qu6e gia TP HCM (VNUHCM-IBT, 

2019), hien eo hgn 154 eong ty boat dgng 

trong ITnh vue FinTech tai Viet Nam. 

Nhin ehung, FinTech d Viet Nam hien 

chii yiu ehi tap trung d ba dich vu: Thanh 

toan, cho vay ngang hang va huy ddng 

vdn cdng dong. Nhin ve so lugng, cac 

cdng ty Viet Nam eo sd lugng tham gia 

FinTeeh cdn kha it so vdi cac nudc. Ve 

chit lugng, hoat dgng ciia cac cong ty 

FinTeeh tai Viet Nam van con trong giai 

doan diu, chua da dang hda san pham va 

dich vu, phan Idn la hoat ddng thanh 

toan; dang thieu cac djch vu quan Iy tai 

san, quan Iy thanh khoan, quan ly danh 

tinh, quan Iy dau tu, quan ly nii ro, quan 

ly kinh doanh; bao hiem, bao lanh phat 

hanh; dieh vu tu van tai chinh tu ddng. 

Tuy nhien, qua nghien cim kinh 

nghiem phat trien cdng nghe tai ehinh 

gan lien vdi on dinh tai chinh cua mgt so 

quoc gia d tren, co the thay rang, cac nha 

quan ly, nha chinh sach, trong boi canh 

FinTech phat trien rat nhanh nhu hien 

nay, de dat dugc muc tieu dn djnh tai 

chinh, cdng bang, muc tieu phat trien thi 
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trudng va eanh tranh lanh manh, can thiet 

phai cd khung phap Iy dieu chinh hanh vi 

va hoat dgng eiia cac eong ty FinTeeh. 

Theo dd, van de quan trgng khdng chi la 

quan Iy nhung gi ma con la khi nao thi 

quan ly va quan ly vdi cac cap dg cu the 

nhu the nao. Kinh nghiem quan ly ciia ca 

ba nen kinh te dien hinh trong khu vue 

chau A: Trung Qudc, An Do, va Hdng 

Cdng eho thay: 

Thii nhdt, can phai xae dinh ro vi tri va 

vai tro eua FinTech trong he thdng tai 

chinh va trong mdi quan he vdi ngan 

hang thucmg mai va cac djnh che tai 

ehinh. Doi vdi An Do va Trung Qudc, 

FinTech dong vai tro quan trgng trong 

viec giai quyet ban che ciia he thdng 

ngan hang thong qua cai thien hieu qua 

eung cap dieh vu tai chinh va gdp phan 

dang ke trong viee nang cao mire do phd 

cap tai ehinh. Doi vdi thj trudng tai chinh 

phat trien nhu d Hong Cong, thi viee 

khuyin khich phat trien cdng nghe tai 

chinh chii yeu nham nang cao tinh hieu 

qua hoat dgng, tilt kiem chi phi va phat 

triln cac dieh vu khaeh hang tich hgp 

theo nhu eiu, dac diem khaeh hang. 

Thir hai, vdi vi tri, vai tro khac nhau 

cua FinTech tai cac thi trudng khac nhau 

thi dinh hudng khuyin khich phat trien 

FinTech se khac nhau d ca pham vi, mire 

dd va tham chi la mire do kiem soat va 

quan ly tuong iing. Neu nhu d Hdng 

Cdng, cae cong ty FinTech dugc dinh 
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hudng phat trien vdi tu each la ben thii 

ba, ben doi tac cung cap giai phap cong 

nghe tai chinh cho eae ngan hang va dinh 

che tai ehinh trong viec phat trien san 

pham dich vu tai chinh, ngan hang thong 

minh, thuan tien, hieu qua tdi khaeh 

hang, thi tai Trung Quoc va An Do, cae 

cong ty FinTech se trd thanh doi thii eanh 

tranh vdi cac ngan hang va cae dinh che 

tai ehinh khac. Canh tranh d muc do nhat 

dinh la can thiet de tao dgng luc cho cae 

ngan hang trong viec trien khai ung dung 

eong nghe vao cung cap dich vu ngan 

hang, gop phan cai thien hieu qua boat 

dgng ciia ngan hang va cua toan he 

thong. Song, kinh nghiem ciing chi ra 

rang, FinTeeh eung cap cac san pham tai 

chinh, ngan hang gan nhu tuong duong, 

tuy nhien co quan quan ly khong the dat 

FinTech vao he thdng giam sat chat ehe 

giong nhu eae ngan hang vi dieu nay se 

giam thieu dgng luc phat trien ciia 

FinTech va theo dd muc tieu phd cap tai 

ehinh va hieu qua phan phdi tai chinh se 

kho dat dugc. Vi vay, co che, chinh sach 

giam sat, quan ly doi vdi FinTeeh va thi 

trudng tai ehinh nhu Trung Quoe va An 

Do nen theo hudng giam sat, quan ly theo 

san pham, dich vu cong nghe tai chinh 

cung img nliu Zhang (2018) da de xuat. 

Thir ba, can co chinh sach dam bao an 

ninh mang, an toan thong tin, tranh lan 

truyen riii ro he thdng ve thong tin. Dii 

vdi dinh hudng phat trien FinTech nhu 
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the nao, thi vdi toe do phat trien nhanh 

chong ciia cac FinTech, mire do phirc tap 

ngay mgt gia tang cua cac cong nghe tai 

chinh mdi, cung nhu quy mo, mang ludi 

khaeh hang sir dung dich vii eong nghe 

tai ehinh true tiep tir cac eong ty FinTech 

ciang nhu thong qua eae ngan hang so, 

ngan hang thdng minh, thi tac dgng va 

hieu img lan truyen ciia nii ro thong tin 

mdt khi xay ra la rat Idn va kho kiem 

soat. Vi vay, de giam thieu nii ro nay, cae 

ehinh sach dam bao an toan thong tin 

khaeh hang, an ninh mang, an toan boat 

dgng ciia cae san pham, dich vu tai chinh 

true tuyen la het sue can thiet. Cae chinh 

saeh phai lien Uic duge danh gia, xem 

xet, sira doi bo sung de phii hgp vdi tinh 

hinh phat trien thuc te ciia cac cong nghe 

tai chinh. Khdng gian giam sal cong nghe 

tai chinh (FinTech Supervisory Sandbox) 

ma Hong Cong dang ap dung co the la 

mdt giai phap hieu qua trong viee giam 

thieu rui ro nay khi cac sang kien cong 

nghe tai ehinh deu qua thir nghiem trudc 

khi chinh thirc dugc cung cap cho bg 

phan Idn ngudi tieu diing. 

Thir tu, nhan manh hgp tae quoc tl 

trong khuyen khich, phat trien cai tien, 

giai phap cdng nghe tai chi'nh. Dac biet la 

CO ehinh saeh md eira, thu hiit cac cong 

ty FinTeeh qudc te, tir cac thi trudng phat 

trien, hgp tac, xay dung trung tam nghien 

cim eong nghe va true tiep md thj trudng 

cung irng dich vu FinTech tai quoc gia 

minh va tir do thiic day canh tranh, cai 

tiln cong nghe cho thi tnrdng eong nghe 

tai ehinh quoc gia. 

Thir ndm, giao due tai chinh va cong 

nghe tai chinh eho ngudi tieu diing. Dilu 

nay la cin thilt khdng chi trong viee giiip 

ngudi tieu dimg chii dgng trong viec lira 

chgn, su dung dieh vu tai chinh so hoa -

cac dich vu co yeu td cdng nghe eao, ma 

con giilp giam thieu cac nii ro khi sir 

dung san pham khi thieu hieu biet ve san 

pham, tranh viec mat niem tin vao san 

pham dieh vu tai chinh, tir do gian tiep 

gay anh hudng an toan eua he thong tai 

chinh, 

Thie sail, chu trgng bao ve quyen lgi 

nha dau tu va ngudi tieu diing. Theo do, 

chinh phu va cac co quan quan ly, ben 

canh chinh saeh va chuong trinh ho trg, 

khuyen khieh edng ty FinTech va cac 

dinh che tai chinh img dung cdng nghe 

tai chinh phat trien, thi dong thdi can xay 

dung quy dinh, dieu luat ehi tiet ve bao 

vc quyen [gi nha dau tu va ngudi tieu 

diing, nham gop phan gia tang niem tin 

eiia nha dau tu va ngudi tieu dimg vao 

dinh hudng chien lugc phat trien cong 

nghe mdi ciing nhu viec chip nhan, tiep 

can, ehu dgng su dung cac san pham moi 

vii sau cimg la giiip tang co sd nha dau 

tir, CO so khaeh hang cho cac giai doan 

phat tnen sau eua FinTech va he thing 

tai chinh. 
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the nao, thi vdi toe do phat trien nhanh 

ehdng eiia eae FinTech, miic do phiic tap 

ngay mgt gia tang eua cac eong nghe tai 

chinh mdi, cflng nhu quy mo, mang ludi 

khaeh hang sir dung dich vu cong nghe 

tai chinh true tiep tir eae cong ty FinTech 

cung nhu thdng qua cac ngan hang so, 

ngan hang thong minh, thi tac dgng va 

hieu ling lan truyen eiia nii ro thdng tin 

mgt khi xay ra la rat Idn va kho kiem 

soat. Vi vay, de giam thieu rui ro niiy, cac 

chinh sach dam bao an toan thong tin 

khaeh hang, an ninh mang, an toan hoat 

dgng eua cae san pham, dich vu tai chinh 

true tuyen la bet sire can thiet. Cae ehinh 

sach phai lien tue dugc danh gia, xem 

xet, siia doi bd sung de phit hgp vdi tinh 

hinh phat trien thuc te ciia cac cong nghe 

tai chinh. Khong gian giam sat cong nghe 

tai ehinh (FinTeeh Supervisory Sandbox) 

ma Hdng Cdng dang ap dung cd the la 

mdt giai phap hieu qua trong viec giam 

thieu nii ro nay khi cac sang kien cdng 

nghe tai chlnh deu qua thu nghiem trudc 

khi ehinh thiic dugc cung cap cho bg 

phan Idn ngudi tieu diing. 

Thir tu, nhan manh hgp tae quoc te 

trong khuyen khich, phat trien cai tien, 

giai phap cong nghe tai chinh, Dac biet la 

cd chinh sach md cua, thu hiit cac cdng 

ty FinTech qudc te, ĥ r cac thi trudng phat 

triln, hgp tac, xay dung trung tam nghien 

cim eong nghe va tnrc tiep md thj trudng 

cung img dich vu FinTeeh tai quoc gia 

minh va tir do thue diy eanh tranh. cai 
tien cdng nghe eho thi trudng cong nghe 
tai chinh quoe gia. 

Thit nam, giao due tai chinh va cdng 

nghe tai chinh cho ngudi tieu dimg. Dieu 

nay la can thiet khong ehi trong viec giiip 

ngudi tieu dimg chu ddng trong viee lira 

chgn, sir dung dich vu tai ehinh sd hoa -

eae djch vu cd yeu to cong nghe cao, ma 

con giiip giam thieu cae riii ro khi sir 

dung san pham khi thieu hieu biet ve san 

pham, tranh viee mat niem tin vao san 

pham dich vu tai chinh, tir do gian tiep 

gay anh hudng an toan cua he thdng tai 

ehinh. 

Thir sdu, chu trgng bao ve quyen Igi 

nha dau tu va ngudi tieu diing. Theo do, 

ehinh phii va cac co quan quan ly, ben 

eanh chinh sach va ehuong trinh hd trg, 

khuyen khich cong ty FinTech va cac 

dinh che tai chinh ung dung edng nghe 

tai chinh phat trien, thi dong thdi can xay 

dung quy dinh, dieu luat chi tiet ve bao 

ve quyen lgi nha dau tu va ngudi tieu 

diing, nham gop phan gia tang mem tin 

cua nha dau tu va ngudi tieu dung vao 

dinh hudng chien lugc phat trien eong 

nghe mdi cung nhu viec chap nhan, tiep 

can, chii ddng sir dung cac san pham mdi 

va sau cimg la giiip tang co so nha diu 

tu; CO sd khaeh hang cho cac giai doan 

phat trien sau ciia FinTech va he thdng 

tai chinh. 
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