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Nhan td anh huong ch^t luong kiem toan: 

Nhin lit khia canh nhan ihiic cua kiem loan vien 
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Tren ca s& bang khao sat duac xay di/ng diia tren I<hu6n kho chat iwang 
kiim toan cua Uy ban Chuan mu-c Kiem toan quoc ti (lAASB) va cac 
nghien cuv tnrac day, tac gia da thu thap cac danli gia cua kiim toan 
vien, tlii/c hien cac phan tich kham pha EFA va Kiim dmh Cronbach's 
Alpha. Ket qua co 4 nhan to duxyc xac dinh la cac nhan ti anh huxrng 
din chit iwang kiim loan, bao gom: to chiec hoat dgng kiim toan cua 
cong ty kiem toan, moi tru-ang kiem toan, dac diem khach hang va kiim 
toan vien. Kit qua nay co y nghTa thuc tiin trong viec to chirc hoat dong 
kiim toan, danh gia chit luang kiim toan va la tien di di thirc hien cac 
nghien ciru tiip theo. 
Ti> khoa: Nhan td anh huang, chit luxyng kiem toan. nhan thuc cua 
kiim toan vien. 
Abstract: 

The objective of this study is to identify factors affecting audit quality 
through the perception of auditors in Danang. Using the survey, which is 
constructed based on the audit quality framework of the Intemational Au
diting Standards Committee (lAASB) and previous studies, the author 
has collected the auditors' assessments, implemented EFA analysis and 
Cronbach Alpha test The finding includes four factors identified as fac
tors that affect audit quality, including: Auditing organization of the audit 
firm, Auditing environment, Client characteristics, and Auditors. This re
sult has practical implications in organizing audit activities, evaluating 
audit quality and is a basis for carrying out further studies. 

I. Gidi thieu 
Ciing vdi su phat trien ciia nen 

kinh te, cua mdi trudng dau tu, kinh 
doanh, chit lugng kidm toin 
(CLKT) doi hdi phai khong ngimg 
dugc nang cao. Tuy nhidn, viec do 
ludng CLKT Ii mdt vin de khd 
khan do die didm djnh tinh ciia 
dich vu kiem toin. Nghidn ciiu niy 
thuc hien xac dinh eac nhin td inh 
hudng den CLKT thdng qua nhan 
thiic cua kiem toan vien tren dia 
ban Da Ning. 

CLKT bio cio tai chinh 
(BCTC) dugc djnh nghia theo cic 
quan diem khic nhau, tiiy thugc 
vao goc nhin eua cic ddi tugng 
quan tam. Theo DeAngelo (1981), 
CLKT dugc phin inh thdng qua 
khi ning phit hien vi bio cio sai 
pham trgng ydu trong BCTC cua 
cdng ty khacb hing. 

Nhieu nhi nghien ciiu da dya 
tren quan diem nay de phat trien 
cic ly luin cita minh nhu Lam va 
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Chang (1994), Francis (2004)... 
Theo quan diem nay, mdt cugc 
kiera toin co chit lugng ed nghia 
Ii kiem toan vidn cam kdt dim bio 
vd kha nang phit hien vi bao cio 
sai phara trpng yeu trong BCTC 
theo diing cac quy dinh chuin myc 
ngbe nghiep. Nhd dd, ngudi sit 
dung BCTC da dugc kiem toin cd 
the tin tudng vio thdng tin dugc 
cung cip tren BCTC. Cd nhieu 
nbin td cin dupe thuc hien de dat 
dugc CLKT theo quan didm nhu 
vay. Cic nhan td niy duge nhieu td 
chirc nghien ciiu va dua ra cac 
khudn khd CLKT. 

Hien nay, tren the gidi, mgt sd 
td chitc nghe nghidp uy tin da dua 
ra mdt sd khung hoac khudn khd 
CLKT, ehang ban, khudn khd 
CLKT do Hdi ddng BCTC Vuang 
qudc Anh (FRC) ban hinh; khudn 
khd CLKT theo Nghien euu cua 
Hpi ddng Giam sit kd toan cdng ty 
dai chiing My (PCAOB) vi khuda 
khd CLKT eua Uy ban Chuan muc 
Kiem toan quoe td (lAASB). Trong 
nghien eiiu niy, tic gii nbin thay, 
khudn khd CLKT do lAASB ban 
hinh nam 2014 Ii mdt khung diy 
du, toan dien vi cd nhiing ndi dung 
gin gui, phii hop vdi boat dgng 
kidm toin thyc tiln tai Viet Nam. 
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Chmh VI vay, tac gang 1- T6ng hccp 21 bien quan sat nhan to anh hu-o-ng den chat iu-o-nq kiem toan 
gia se ehpn khuon BCTC 
kho CLKT nay lira 
ca sd, nen ting cho 
vi?c thidt lip cic 
nhin td anh hudng 
ddn CLKT khi thidt 
ke nghidn eiiu eho 
de tii niy. 

2. Thiet ke 
nghien ciru 

2J. Xdc dinh 
cdc nhan to dnh 
hudng dSn CLKT 
BCTC 

Hidn nay, tren 
dia bin Da Nang, sd 
lugng cac cdng ty 
boat ddng trong ITnh 
vyc kiera toan 
khdng nhieu, xap xi 
10 cdng ty. Tit ci 
ddu la nhirng cdng 
ty c6 quy mo vira 

vi nhd. Mue dicb Bang 2- Thang do Likert 5 bac 
cua ngbien ciiu niy 
Ii xie dinh cic 
nhin to cd the inh 

Phan nhAm 

A - Nhom 
bien quan 

sk\ ihu^c ve 
oiiu vao 

B-Nhora 
bien quan 

s^I thuQC -vh 
Qua trioh 

C - M i d m 
bien quan 

sit Ihuoc ve 
Ng&canh 

c^pdo 

kiem toin 

C6ng ty kiem 

Nha niroc 
Cong [y kiem 

Nha nuae 

C6ng ty kiem 

Khach the kiem 

Nha nuoc 

Bicn quun sat 
1. Trinh 6i> chuyen mon cua KTV 
2 Kjnh nghiem \hm vi?c cua KTV 
3, Dao due nfihg nghieo, linh d&c lap va phSm chat cua KTV 
4 Thai d^ doi vdi nghe nghidp, ciing vi?c va linh thSn lam viec 
ciia KTV 
5. Ap Ivrc trong cong vi?c ciia KTV 
6 Nhi^m ki" kiem loan khSch hang 
1 Dieu ki^n, moi iriroiig ISm viec cua cong ty kiem loan 

1 .Chai luong dao 130 nguon nhan \\fc kiem loan 
1 .He thong kiem soal chat lucmg ciia cong ly kiem toan 
2.Chuong trinh, phuong phdp kiem loan 
I.Kiem soal ehai luqmg lit ben ngoar cua Co quan quan ly Nha 

1 .Quy mo cong ly kiem loan 
2 Danh Win^ cong ty kiem loin 
3.Gia phi kiem loan 
1 -Cau true quyen so hiiu 
2.Hc thong KSNB cong ty khach hang 
3 Tinh chai, tinh Irgng cua Imh vitc, nganh nghe kmh doanh cua 
khach hang 
4.Tinh chinh ti^to va su hieu biet ciia Ban lanh dao ve phap lual 
5,Sut6n lai ciia KTNB 
1 Cdc quydinh phap ly cho hogt dpng kiem toSn 
2.Chi en luoc phSl tri^n ngAiih 

Ky hi^u 

KINl-INGHIEM 
BAODUC 
THAIDO 

APLUC 
NHIEMKY 
DIEUKIEN 

DAOTAO 
KSCL 
CHUONGTRINH 
KSCLNGOAI 

QUYMO 
DANHTIENG 
GIAPHI 
CAUTRUC 
KSNB 
NGANHNGHE 

CHINHTRUC 
KTNB 
PHAPLY 
CHIENLUOC 

(Nguon: Tdc gid tu tong hap) 

Anh huong rat thap | Anh huong thap j Anh hucmg trung binh | Anh htrong nhieu | Anh huong rat nhieu | 

hudng den CLKT BCTC, tbdng qua su dinh gii eiia 
cac kidm toan vidn trdn dia ban Da Nang. Do vay, dd 
cd CO sd cho vide thiet ke bang cau hoi khao sat dinh 
gia cua cic kiem toin vidn, can xac dinh cic nhin td 
dugc xera Ii anh hudng den CLKT BCTC dua trdn: 
i) Sir kd thira eic nghien ciiu trong vi ngoii nudc; 
ii) Can cii vao cae die diem eiia radi trudng kidm 
toin tai Viet Nam,... 

Vide phan nhdm cic bidn quan sit se dua trdn 
khudn khd CLKT do lAASB ban binh vi dugc dieu 
ehinh cho phii hgp vdi thuc te hoat ddng kidm toin tai 
Vidt Nam. Theo do, 21 bidn quan sit (thugc 3 nhdm) 
duge xie dinh la cd inh hudng quan trgng den CLKT 
theo Bing 1. 

2.2. Xdy dung bdng cdu hoi vd thu thap so lieu 
nghien cuu 

Trong nghidn ciiu nay, tic gii chgn thang do Likert 
5 bic de kiem toin vien do ludng, dinh gii su anh 
hudng cua mdi bidn quan sit den CLKT. Npi dung cu 
the cua 5 bac nhu bing 2. 

%pc 

Bang 3 - Thong tin kiem toan vien va cdng ty 
kiem toan tham gia khao sat 

I T 

1 
2 
3 
4 
5 
6 
7 
8 

Cong 

AAC 
A lAX 
AFA 
PDAC 
AVN 
AA 
A ISC 
ITO 

Quy 

Vita 
Nho 
Nho 
Nho 
Nho 
Nho 
Nho 
Nho 

Tong cgng I I I KTV, 
irir 1* KTV Ira Ifri 
Ti Ic %/ Ifme sij 

So KTV 
t r a l ^ 

24 
6 
5 
2 

5 
1 
3 
2 
48 

43,24% 

S6trffK 
KTV Ira loi 

29 
E 
10 
7 

8 
1 
3 
2 
63 

56.76% 

Gioi linh 

Nam 
35 
9 
8 
3 
9 
1 
4 
3 
72 

64.86% 

Nit 
18 
5 
7 
1 
4 
1 
2 
1 

39 

35,14% 

(Nguon- So heu tic diiu tra cua tdc gid nom 2016} 

Tren ca sa 21 bi^n quan sat thuoc 3 nhom: (i) -
DSu vao ki^m toan, (li) - Qua trinh kiem toan, (iii) -
Nga canh da duoc xac dinh a tren, tac gia xay dung 
Bang cau hoi khao sat cac kilm toan vien thupc cac 
cong ty ki6m loan dgc lap tren dia ban Da Nang -
nhiing nguoi true tiSp tham gia vao cupc ki6m toan de 
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dinh gia nhin thiic eiia hp \ d cic nhan td c6 the anh 
budng ddn CLKT BCTC. 

Tdng the nghien ciiu l i cac kiera toin vien, trg ly 
kiem toan vidn it nhat 2 nim kinh nghiem trdn dia ban 
Di Nang. Phuang phap ehpn miu dugc lira ehpn l i 
chgn mau pbi xac suit thuan tien. Kich thude miu can 
cho nghien ciiu phu thupc vio nhieu yeu td nhu 
phuang phap phin tich du lieu va do tin cay cin thiet. 
Trong nghidn cuu phin tich nhin td EFA, ca miu 
thudng dupe xie dinh dua trdn 2 yeu td li kich thude 
tdi thidu va sd lupng bidn do ludng dua vao phin tich. 
Trong pham vi nghien ciiu nay, tac gii sir dung phucmg 
phap phan tich nhin td EFA, vdi 21 bidn quan sat, sd 
lupng mau it nhat can cd l i 5 * 21 = 105. Mau nghien 
ciiu thuc te dugc chgn gdm 115 kidm toin vien, trg ly 
kidm toan vien it nhat 2 nira kinh nghiem thugc cic 
cdng ty cung cap djch vu Idem toin Uen dia ban Da 
Ning- Bing ciu hdi khao sat dupe gui den 115 kiem 
toan vien, trg ky kiem toin vidn dugc lira chgn thdng 
qua thu didn tii hoac phdng van true tiep. 

Ket qui thu bdi dupe 111115 phidu hpp le, trong 
dd hinh thiic true tiep dat 90 phieu, hinh thiic gian tiep 
qua email dat 21 phieu. Phieu phan hdi cd dd tin cay 
cao vi thd hien kidm toan vien/trg ly kiem loan vidn 
cd y thire tri Idi va am hieu siu sic cac ngi dung trong 
phieu khio sit.Thdng tin ve kiem toan vidn va cdng ty 
kiem toin tri Idi phieu khio sat dugc the hien trong 
bing 3, trang 23. 

3. Ket qua nghien cihi 
3.1. Thdng lie md td 
Kdt qui tbdng kd md t i ban dau cita 21 bidn quan 

sit thdng qua khio sat ciia 111 dip vien 
dupe the bien uong bing 4. 

Tit ci cac bidn quan sit ddu cd gia tri 
Idn nhat Ii 4 hoac 5, tuong img vdi miie 
dinh gii eiia dap vien la anh hudng cao 
hoac rit cao den CLKT. Hiu bdt cic bidn 
quan sat thupc nhom dau vio kiem toan c6 
gia tri nhd nhat li 2, tuang iing vdi raiic 
dinh gii anb hudng thip den CLKT. Cic 
bidn quan sat thude nhdm Qiia trinh kiem 
toin va nbdra Ngir cinh cd gii tri thip nhit, 
dao dgng d rairc 1, 2 vi 3, tucmg iing vdi 
muc danh gii anh hudng rit thip, thip hoac 
trung bmh ddn CLKT. 

Gia tri trung binh ciia hau het cic bien 
ddu cd gii tri Idn ban 3, trong do cd 2 bien 

la Gia phi kidm toan (GIAPHI) va kidm soat chit 
lugng tit ben trong eiia edng ty kiem toin (KSCL) co 
gia tri tmng binh Idn hon 4 - tucmg img vdi mite danh 
gii anh budng cao ddn CLKT. 

Bang 4 - Phan tich md ta cac bien quan sat 

Bien q u a n sat 
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Bang 5 • Chi so KMO va Bartlett's Test 

Kaiser-Me\er-Olkin Measure of Sampling .Adequacy 

Bartlett's Test 
OfSphericii> 

Approx Chi-Square 
df 
Sl2. 

0,529 
1345303 

210 
0,000 

Bang 6 -Ma tran xoay trong phan tich EFA 

KSCL 
CHUONGTRINH 
DIEUKIEN 
CHIEN'LUOC 
KSCLNGOAI 
PHAPLV 
QUYM<J 
CHINHTRUC 
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NG.ANHXGHE 
DAODUC 
KINHNGHIEM 
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TRINH EX) 
GIAPHI 
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3.2. Xdc dinh cdc nhdn to dnh 
hudng din CLKT BCTC 

3.2.1. Phdn tich nhdn to kham 
phd EFA 

Viec thuc hien phan tich nhan to 
kham phi EFA giiip hinh thanh cic 
nhdm va xac dinh dugc cac nhan td 
cd the anh hudng den CLKT. Ket 
qua phan tich nhan td kham phi 
EFA sau khi chay so Ueu ciia 21 bien 
quan sit tti 111 bin khio sat cho ra 
ket qua nhu trong bang 5, trang 24. 

He so KMO - 0,529 cho thiy sir 
phii hgp cua viec phan tich EFA 
(0,5 < KMO < 1). Dong thai Sig = 
0,000 < 0,05 chimg to cac bien eo 
tuong quan vdi nbau trong tong the. 

Bing 6,trang 24 cho thay, biln 
quan sat DANHTIENG khong co 
hieu luc, 20 bien quan sit eon lai 
dugc phin thinh 7 nhom. Tuy 
nhidn, cac nhom 5,6 vi 7 moi nhom 
chi gom 2 bien quan sit, v i ngi 
dung eic bien khong co mm lien he 
vdi nhau, nen co the du doin rang 
cic nhom bi6n nay se khong phu 
hgp trong ngbien cuu. Tuy nhien, 
de dam bio do tin cay cho ket qui 
nghien eim, 20 bien quan sit edn 
lai dugc phan thanh 7 nhom se 
dugc tiep tuc do ludng d6 tin cay 
Cronbach's Alpha de xac djnh eie 
nhan to inh hudng den CLKT. 

3.2.2. Do ludng do tin cay 
Cronbach 's Alpha 

Ket qui do ludng do tin cay 
Cronbach's Alpha ciia cic nhom 
nhin td duge the hien qua Bang 7. 

Bien QUY MO d nhom 3 cac 
bien quan sat d cac nhom 5, 6 vi 7 
deu c6 he so Cronbach's Alpha < 
0,7, va he so tuang quan bien - tdng 
<0,4 nen cac nhom nay deu khong 
dim bio do tin cay va se hi loai ra 
khoi nghien euu. 

Nhu vay, dii lieu sau khi thuc 
hien eac bude phin tich nhin td 
kham pbi EFA vi kiem tra d6 tin 

cay Cronbach's Alpha thong qua Trong bang 8, Nhin t6 1 - T6 

phan mem SPSS, ta xac dinh dugc chiie boat dgng kiSm toin cua cong 
4 nhan td cd the anh hudng den ty kiem toin bao gdm cic nhin t6 
CLKT. Trong do, moi nhan to dugc the hien cdng tie t6 chiic kiSm toan 

do ludng bdi it nhat 3 bien quan sit trong cong ty kilm toin. Nhan to 2 
vi dugc dat ten theo bang 8. - Moi trudng kilm toan co die 

Bang 7 - Ket qua do lird-ng dp tin cay Cronbach's Alpha 

Nh6m I C Alpha, 0,713 
DIEUKIEN 
KSCL 
CHUONGTRINH 
Nh6m 1- C Alpha, 0.523 
CHIENLUOC 
KSCLNGOAI 
PllAPLY 
QUYMO 
Nh6m3'C,Alpha-0,786 
NGANHNGHE 
CHINHTRUC 
KTNB 
Nhrtm 4. C.Aipha 0,811 
KINHNGHIEM 
THAIDO 
DAODUC 
IRINHDO 
Nh6m 5 C Alpha, 0.452 
GIAPHI 
DAOTAO 
Nhbm 6. C.Alpha' 0,465 
APLUC 
KSNB 
Nh6tn7:CAIpha -0,698 
NHIEMKY 
CAUTRUC 

Scale Mean 
if Item 
Deleted 

7.9459 
7,3243 
7.3784 

10,7297 
10,7027 
10,5405 
9,6216 

6,6216 
6,4595 
6,4865 

9,K649 
10,3243 
9,6486 
10,1351 

3,4595 
4,1622 

3,6757 
3,7027 

2,7117 
3,0000 

Scale 
Variance 

if Item 
Deleted 

1,633 
1,094 
1,601 

1,835 
1,520 
1,614 
3,019 

1,328 
1,232 
1.234 

3,172 
3,548 
3,666 
4,100 

0,360 
0,246 

0,603 
0,374 

0,571 
0,273 

Corrected 
Item-Total 
Correlation 

0,435 
0.777 
0.424 

0,494 
0,577 
0,535 
-0,176 

0,564 
0,693 
0,624 

0,699 
0,654 
0,650 
0,525 

0,297 
0,297 

0.312 
0,312 

-0,277 
-0,277 

Croobac 
h's Alpha 

if Item 
Deleted 

0.735 
0,275 
0,750 

0,298 
0,175 
0,229 
0,803 

0,775 
0,639 
0,712 

0,729 
0,75! 
0,754 
0,809 

u„ 

X 

X 

X 

X 

X 

X 

^ 
Bang 8 - Tong hg-p cac nhan to anh hu'd'ng den chat iu-g-ng kiem 

toan BCTC 

Bi^n quan sat 
Dieu ki?n, moi tniftng iam viec ciia cong t>' 

H^ thong kiem soat chat lucng cua cong ty 
kiem loan 

Chien luw; phat tnen nganh 
Kiem sodt chat lir(mg tir ben ngoai cua Co 

Tinh chat va tinh trpng cua ITnh vyc. nganh 

Tinh chinh trite v i s\f hieu biet ciia ban lanh 

Kinh nehiem lam vi?c cua KTV 
Dgo dire nghe nghi?p, tinh dpc lap va pham 

ThSi dO d6i vdi nghe nghiep, cong vi^c va tmh 
than lam vi?c ciia KTV 

Kv hi^u 
DIEUKIEN 

KSCL 

CHUONGTRINH 
CHIENLUOC 
KSCLNGOAI 

PHAPLY 
NGANHNGHE 

CHINHTRUC 

KTNB 
TRJNHDO 
KfNHNGHlEM 

THAIDO 

NhSn to 
To chirc 
hoat d&ng 
Idem tndn 
cua cong tj' 
kiem todn 

MSi trirfnig 

D | c diem 
khach hang 

Kiem toan 
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diem ehung la cac boat dgng do ca 
quan quin ly Nha nudc thuc hien. 
Nhan to 3- Die diem khich hang 
phin anh cie die diem eua khich 
hang trong cac cugc kiem toin. 
Cuoi cimg, Nhin to 4 - Kiem toin 
vien bao gom eie die diem nang 
luc va pham chat cua kiem toan 
vien. Co the thiy ring, cic bien 
quan sit eon lai trong nghien euu 
CO su lien ket chat che vdi nhau ve 
mat ngi dung de tao tbinh 4 nhin 
to phu hgp vdi thuc te ki6m loin. 
Tu do, CO the thiy ket qui nghien 
euu khim phi li c6 gia tri va dang 
tin cay. 

4. Ket luan 

Nghien cuu niy nham xac dinh 
eic nhan to anh hudng den CLKT, 
thong qua nhan tbiie cua kiem toan 
vien tren dia bin Di Nang. Viec 
xie dinh dugc eie nhin to inh 
hudng den CLKT co y nghia thuc 
tien trong viec tim ra cic giii phap, 
de to chirc boat dgng kiem toan vi 
nang cao CLKT BCTC ciia cic 
cong ty kiem toin. Cic nhin to anh 
hudng dSn CLKT ciing la co sd dk 
xay dung eic tieu chi dinh gii chit 
lugng hoat dgng kiem toan ctia cac 
cong ty kiem toan. Nghien cuu nay 
CO th6 li ti6n de de thuc hien cac 
nghien cuu tiep theo lien quan den 
cac kiem dinh ve cic nhin to anh 
hudng dSn CLKT ciing nhumiic 
dg inh hudng ciia cic nhan to nay 
d6n CLKT.D 
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Duyet dang-12/01/2020 

Bdi canh nen kinh te ma ci>a va hoi nhap ngay cang manh me, chSt 
iifang thong tin bao cao tai chinh cua doanh nghiep ngay cang doi 
hoi cao han. Nghien ciJu nay la xac dinh anh huung cua vSn hoa to 
chu-c va hi thong thong tin ki toan den chit Iwang thong tin bao c^o 
tai chinh. 
Phu-ang phap nghien cuv chinh ta phuvmg phap dinh iucfng thong 
qua viec khao sat va phan tich 350 miu v&i doi tuung khao sat, la 
cac nhan vien ki toan tai cac doanh nghiep dang hoat dong tai Binh 
Phu^c. Kit qua nghien cuu cho thiy, van hoa to chu-c va he thing 
thong lin ki toan co tac dong tich ci/c din chit luxyng bao cao tai 
chinh. 
TCF fc/ida: Van hoa td chu-c, he thing thong tin ki toan, chat luxyng 
bao cao tai chinh. 
Summary 

In the process of international economic integration and the increas
ing application of information technology, there is a demand for im
proving the financial statements quality of enterprises. The study 
objective is to determine the impact of organizational culture and ac
counting information system on the financial statements quality. The 
main research method is quantitative method through surveying and 
analyzing 350 samples with the survey object as the accountants in 
the businesses in Bmh Phuoc province. The research results have 
showtn that the organizational culture and the accounting infonnation 
system have a positive impact on the quality of financial statements. 
Keywords: Organizational culture, accounting information system, 
quality of financial statements. 
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