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Chien luge marketing du lich din ndm 2020 cua Bo Vdn hoa. The thao vd Du lich Viet Nam 
dua ra ndm 2014 xdc dinh An Do Id mot "thi trudng tiim ndng cdn tdp trung phdt trien ". 

Trin co sd moi quan hi hcrp tdc hihi nghi dicgc thiit lap hon 45 nam vd tiem ndng Idn trong phdt trien 
du hch, day la mot kenh hoat dong de ket noi hai quoe gia Tuy nhien tren thuc te, trao doi khdch giiia 
hai quoc gia cdn d mirc thdp, chua tuang ximg vdi tiem ndng vd mong muon ciia cd hai ben. Nghien 
ciiv ldm ro (i) thirc trgng quan hi du lich Viet Nam - An Do trong nhimg nam gdn day; (ii) nhung ket 
noi du lich gitca hai quoc gia, qua do (iii) ddnh gid tiem ndng ket noi du ljch giira hai mr&c. 

Tir khda: Du ljch, ket ndi, VietNam, An Do 

Mffdau 
Viet Nam va An Do cd tigm nang rat Idn trong hgp tac du ljch nhd cd mdi quan he gan bd lau ddi 

vit su tuong ddng vg cac gia trj van hoa, ton giao. Trong dd, du ljch vit giao luu nhan dan dugc xac 
djnh la mpt trong nhirng tru cdt ciia moi quan he Doi tac Chign luge Toan dien, gdp phan tang cudng 
higu biet vit tin cay giua hai nudc. Thdi gian qua, hoat ddng ket ndi du lich da dugc ca hai nudc tich 
cue trien khai trgn nhieu phuang dien va cap do. Tren ca sd cac kgt ndi du lich da dugc hinh thanh 
giiia hai qudc gia ca vg nhirng kgt ndi vat ly hay phi vat ly, hai ben van dang d trong giai doan dau ciia 
qua trinh dua ket noi du ljch giiia hai nudc di vao chieu sau. 

1. Thyc trang quan he du lich Viet Nam - An Do 
Quan he Viet Nam vit An Dp trong Iinh vyc du Ijch da cd nhirng phat trien tich cue thdi gian qua. 

Theo so lieu cQaTdng cue Du ljch VietNam nam 2017, tu nam 2010 den nam 2016, lugng khach An 

Do di du ljch sang Viet Nam tang gan 3,5 lan (tuang duang 344%) tir 16.000 lugt ngudi (nam 2010) 

lgn hem 60.000 lugt ngudi (nam 2015) va 82.000 lugt ngudi (nam 2016). Trung binh, khach du ljch 

An Dp dgn Viet Nam luu trii khoang 8 ngay, chi tieu khoang 914 USD/chuygn di, cao han nhieu 

khach chau A khac. Ciing trong thdi gian trgn, lugng khach du ljch Viet Nam sang An Do da tang 2,22 

lan tir 7 548 lugt ngudi (nam 2010) lgn 16,728 lugt ngudi (nam 2016). Trong vdng 3 nam tir nam 2014 

dgn nam 2016, tdc do tang tmdng trung binh khoang 10,5% (Ministry of Tourism, India, 2017). 

Nganh du ljch Vigt Nam dang hudng tdi ddn khoang 100.000 khach du ljch An Dp trong thdi gian tdi 
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(TSng Cue du Iich 2017, Hiep hoi La hanh Viet Nam - VISTA, 2018). 

Trong t6ng so 16.728 lugt Idiach Viet Nam sang An Do nam 2016, eo 19,36% di theo dien ehuyen 
gia va l(inh doanh, 71,41% la di nghi ngoi - giai tri, 0,02% la chfla benh, 4,27% la vl cong dong nguoi 
An, cae ly do khac chiSm 4,94% (Ministry of Tourism of India, 2017). Trong khi do, lucmg khach An 
Do Aia Viet Nam vdi muc dich giai tri chiem ty le kha khiem ton. Theo Tong cue ThSng Ke Viet 
Nam, khach An Do d6n Viet Nam voi muc dich cong viec uoc tinh chiem khoang 57% sau do la du 
lich giai tri chiem 33%i va khach tham nguoi than, myc dieh khac chiem duoi 10% (T6ng cue Th6ng 
ke, 2018). Nhu vay, co thS thay nguoi An sang Viet Nam phan Idn la vi cong viee, con ngudi Viet 
Nam sang An Do chii yeu la di du Ijch. 

An Do la mot diem den yen thich cua nhi6u du khach Viet Nam, dae hiet la eae tour du lich tam 
linh, van hda va cham sdc siic khde. Nam 2017 cd 18.630 khach du lich Viet Nam tdi An Do. Nam 
2018 hon 31.400 du khach Viet Nam da tdi An Bo tang 32% so vdi nam 2017 (Vietnam National 
Administration of Tourism, 2017 - 2018). Theo T6 chiic Du Ijch The gidi Lien Hgp Qudc (UNWTO), 
nam 2017, hon 23,9 trieu lugt khach du Ijch An Do du Ijch nudc ngoai, trong dd co khoang 2 trieu du 
khach du Ijch cac nudc thanh vien ASEAN, du kien se cd 50 trieu khach du Ijch An Do ra nuoc ngoai 
vao nam 2020. 

Tuy nhien, nhihig ket qua dat dugc dd hoan toan chua tuong xiing vdi tigm nang du Ijch giira hai 
nudc. Sd lugng ngudi An Do di du ljch g nudc ngoai chi xep sau Trung Quoe va da tang rit nhanh tu 
4,42 trieu lugt (nam 2000) len 21,87 trieu lugt (nam 2016), mpt con s6 khong he nhd khi so sanh vdi 
chi 82.000 lugt ngudi den Viet Nam (Bang 1). Tinh d€n nay, lugng khach du Ijch An Do den Viet 
Nam chi chiem khoang 1,7% tong luong khach An Do den cac nudc ASEAN. Trong khi, khach du 
Ijch Viet Nam den An Do chi chiem 2,24 % tdng khach du ljch tu cac nudc Dong Nam A, chiem 
0,19% so vdi tdng lugt du khach qudc te den An Do (Ministry of Tourism, 2017). 

Bang 1,1: So lieu khach du iich An Do va idiach quoc te den Viet Nam 
giai doan 2010 - 2016 

Nam 

2010 

2011 

2012 

2013 

2014 

2015 

2016 

Khach An Do 
di du lich quoc te 

(Trieu iugt ngiroi) 
12,9 

13,9 

14,9 

16,6 

18,3 

20,3 

21,8 

Khach An Do den 
Viet Nam (Nghin 

lufft ngiroi) 

16,1 

17,6 

20,1 

32,1 

57,2 

60,0 

82,1 

Khach quoc te toi 
Viet Nam (Trieu 

lufft ngircri) 
5,0 

6,0 

6,8 

7,5 

7,8 

7,9 

10,0 

Khach Viet Nam 
den An Do (Nghin 

luot ngucri) 
7,5 

9,8 

11,3 

12,3 

15,1 

15,3 

16,7 

Ngudn: Vietnam National Administration of Tourism, 2016 Report 

2. Co" so" ket noi du Ijch Viet Nam - An Do 
2.1. Ket noi vgt chat 
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• Ca sa phdp ly 

Ca sd hgp tie du ljch giua hai nudc dugc hinh thanh tii nam 200! khi Viet Nam va An Do da ky 
Hiep djnh cap Chfnh phii ve hgp tac du ljch. Trong Chign iugc phat trien Du ljch Viet Nam dgn nam 
2020 va tam nhin 2030, VietNam xac dinh An Dg lamdt trong nhiing thi tmdng trgng digm ciia minh. 
Nam 2011, Viet Nam va An Dp da ky ket Hiep djnh hgp tac du lich cSp Chinh phu, tuy nhien viec 
trign khai npi dung mdi dugc Chinh phu hai nudc thyc sy quan tam kl tir nam 2013 trd lai day. Dac 
biet, thdi gian qua, quan he Viet Nam va An Dp da co nhiing bude tien vugt bac, Tir chuyen tham Viet 
Nam ciia Tdng thdng An Do thang 9/2014 va chuygn tham An Dg ciia Thu tudng Viet Nam thang 
10/2014, hgp tac du iich ludn dugc xem la mdt trong nhiing ndi dung iru tign hgp tac. Hop tac da 
phuang ciing dugc day manh trong nhieu dien dan khu -vyc nhu Hiep hdi cac qudc gia Dong Nam A 
(ASEAN), Hgp tac khu vuc sdng Mekong - song Hang (MGC). Nhung dieu kien thuan Igi va sy quan 
tam tu cap cao da trd thanh ca sd virng chac va tien de thuan lgi de Viet Nam va An Dp tang cudng 
hpp tac du lich trong nhirng nam tdi. 

• Qudng bd hinh dnh du lich 

Nhirng nam gan day, hai quoc gia da td chiic cac chucmg trinh nham tang cudng quang ba du ljch 
va thuc day sy hgp tac du Iich giua hai nudc nhu Nam hiru nghj Viet Nam - An Dp 2012, Hpi nghj 
hgp tac du ljch Viet Nam - An Do nam 2017, chuong trinh xiic tien du lich An Dp vdi chii de 
''Incredible India Road Show 2018'' tai Thanh pho Hd Chf Minh. Bd Du ljch An Dp ciing da cdng bo 
mdt trang thdng tin An Do Dieu ky (Incredible India) mdi va iing dung trgn ngn tang di ddng trong do 
quang }^a An Dp nhu mgt diem dgn linh thigng, di san van hoa, du ljch mao hiem, van hda, Yoga, 
kham chUa benh w . . . 

An ninh va an toan ddi vdi du khach la mpt trong nhung quan tam hang dau cua Bg Du ljch An 
Dp thdng qua viec trien khai dudng day ndng tu van 24/7 vdi nhieu loai ngdn ngii khac nhau va mien 
phf. Vdi viec quang ba hinh anh du lich An Do tren nen tang di ddng se giup mang hinh anh du Ijch 
An Dp den vdi du khach Viet Nam mpt each tien lgi hon. Hang nam. An Dp thudng xuyen to chiic cac 
hdi chg qudc t6 ve du ljch, thu hiit nhigu quoc gia trgn the gidi dgn tham dy. Trong dd cd hai hdi chg 
du lich qudc tg Idn nhu SATTE (South Asia's Leading B2B Travel And Tourism Event), hpi chg 
OTM (Outbound Travel Mart) duge td ehiie thudng nign tai New Delhi, Mumbai va mdt so bang khac 
d An Dp. Dugc coi la mdt trong nhirng ciia ngo chfnh tiep can thj trudng du lieh An Dg, hpi ehg B2B 
OTM Mumbai la hdi chg du Ijch qudc tg Idn nhat tai An Do. Day ciing la nai tap trung nhirng ngudi 
mua va ngudi ban Idn eua An Do va qudc te, mang lai ca hgi cho cac doanh nghiep gidi thieu ve san 
pham cua minh, quang ba the manh cua dat nudc va tim kigm ca hgi hop tac. Mpt vai nam gan day, 
cae doan doanh nghiep va lir hanh ciia Viet Nam eiing da tigp can cac hdi chg du lich d An Dp, tuy 
nhien sd lugng edn rat han che, ehii yeu la cac doanh nghiep nhd, quang ba hinh anh don le, chua tao 
dugc an tuong va siic hap dan doi vdi cac ddi tac va du khaeh An Do. 

• Kit not ca sd hg tdng 

Viec chinh thiie dua dudng bay thing Viet Nara - An Dp vao khai thac ke tit thing 10/2019, kgt 

ndi thu do Ha Ndi va New Delhi the hien sy nd lyc ciia Chlnh phu hai nudc trong viee ket noi hai quoc 

gia, thuc day hon nira kgt ndi giira hai qudc gia noi chung va rad ra ket noi du lich giua hai nudc noi 
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rieng, day se la mdt nen tang vung chic de tang cudng du Ijch song phuang. Hai dudng bay thing giua 
hai nude, bao gdm dudng bay eiia hang hang khdng IndiGo (An ^o) chang Kolkata - Ha Noi va 
Thanh phd Hd Chf Minh bit dau thyc hien tir ngay 3/10/2019, va dudng bay thing cua hang Viet.}et 
Air vdi ehang Thanh phd Ho Chi Minh - Delhi tu ngay 6/12/2019 va chang Ha Ndi - Delhi tii- ngay 
7/12/2019. Viec cic hang hang khdng cua An Dp va Viet Nara md dudng bay thing true tiep tir Ha 
Npi va Thanh phd Ho Chi Minh tdi New Delhi la ea hdi Idn dg diy manh hgp tac du ljch giija Viet 
Nam va An Do, dac biet, trong boi eanh lugng khach trao doi giira An Dd va Viet Nam cd xu hudng 
tang nhanh trong nhirng nam gan day. 

• Chinh sach n&i long thi thuc 

Hien An Do da ip dung ea che cap thi thue dien tu- cho 169 quoc gia bao gom VietNam va co gia 
tri tai 28 ciia khau hang khdng va nam ciia khau tai cac cang bign, ddng gop vao viec tang cudng 
lupng du khach nudc ngoai tdi An Dp. Ca chi cip thi thyc dien tii dugc ip dyng cho cic du khich tdi 
An Dp vdi muc dfch du ljch, khim, chu'a benh va hdi thio se h6 trg cho du khich rit nhieu. Tii' thang 
10/2019, Chfnh.phii An Dp da thuc hien eac chfnh sich ndi ldng d6i vdi chuang trinh thj thuc dien tu' 
(e-visa), tao dieu kien thuan lgi ban ddi vdi cac du khach tu Viet Nam den An Do, Day se la dpng luc 
thiic day cic hoat ddng du lich giua hai nude dugc dien ra don giin hon, kfch thich nhu ciu du ljch 
ciia cdng dan Viet Nam tdi thi trudng An Do. Theo dd, cic thay ddi da cd hieu Iuc vi le phi e-visa 
dugc thay ddi chi tiet nhu sau. 

Bang 2.1: Le phi thi thuc dien tu-An Do doi vdi cong dan VietNam 
STT 

1 

2 

3 

4 

Loai visa 

E-visa du hch thoi han 30 ngay trong mua thiip diem (thang 04 den thang 06) 

E-visa du lich thai han 30 ngay (thang 07 den thang 03) 

E-visa du lich thai han 01 nam 

E-visa du lich thai han 05 nam 

Gia 

(USD) 

10 

25 

40 

80 

Ngudn: Lanh sy quan An Dp tai Thanh phd Hd Chf Minh 

2.2. Ket noi phi vat chai 

• Moi lien he lich sir - vdn hoa - ton gido 
Quan he hiiu nghj truygn thdng Viet Nam - An Do da cd tir lau ddi, khdi nguon tu nhiing mdi lign 

he va giao luu ljch sii sau xa ve van hda - tdn giao. Thu tuong An Dp Jawaharlal Nehru la mgt trong 

nhiing vj khach dgn tham Viet Nam dau tign ngay sau khi nudc ta gianh dugc chien thang Dien Bien 

Phii nam 1954, Nam 1958, Chii tjch Hd Chi Minh tham An Do va Tdng thong An Do tham VietNam 

nam 1959. Dieu nay chiing td mdi quan he hai nudc da duge eac nha lanh dao hai ben quan tam chii 

trgng, hai nudc hgt ldng img hd va giiip dd nhau trong cdng eudc khang chien gianh dpc lap trudc day 

cung nhu trong sy nghigp tai thiet dat nudc, doi mdi va phit trign kinh tg - xa hpi ngiy nay, Ngay 

7/1/1972, VietNam va An Dp thiet lap quan he ngoai giao, md ra mdt ehuang mdi trong quan he huu 

nghi hgp tic giua hai nudc. Nhyng nara diu ciia the ky XXI, quan he Viet Nara va An Dp da dan di 

vao chigu sau va dua tren ca sd hgp tac hda binh, huu nghj giira hai qudc gia, hai dan tdc, ciing hgp tac 

phat trien vi sy phdn vinh ciia moi nude. Thing 7/2007, An Dp va Viet Nara chinh thiic thiet lap Quan 
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he ddi tae chien luge, dua quan he hgp tac giiia hai nudc phat trien len mdt tam cao mdi. Nam 2016, 
hai ben quygt dinh nang tam quan hg !gn Quan he doi tic chign luge toan dien, 

Moi lign he van hda giira hai nudc dugc the hien d net van hoa trong cgng dong dan toe Cham d 
Viet Nara. Nhirng di san van hda khong chi thg hien d cic di tich kign triic, digu khie Phat giao va 
kign true, digu khae Champa nia edn d trong ddi song hang ngay cua cgng ddng Cham d Viet Nam. 
Tuy nhign, eac di san van khac va chir viet ciia cpng ddng dan tdc Cham dang cd nguy ca mai mgt. Do 
do, de bao ton va phat huy gia tri di san van minh An Dp trong ddi song ddng bao Cham can cd mpt 
chuang trinh nghign ciiu va dy in bao tdn cu thg, cd tfnh thiet thyc, di vio trong cudc sdng ciia dong 
bao Cham ciing nhu cd cae giai phap ve bao tdn vi nghign ciiu di san van minh An Dp noi chung vi 
chii vigt Sanskrit va chir Cham cd. Viec bao tdn cac di san khdng chi dugc dat ra thuan tiiy vdi muc 
dich van hoa, tin ngudng mi cdn hudng den nhirng gia trj kinh tg va dem lai nhirng lgi fch eu thg trong 
ddi sdng cua cdng dong .. 

Ben canh van hda Cham, Phat giao gdp phan hinh tbinh ngn mdi quan he giao luu, giao thoa ve 
van hda tir rat lau ddi giii'a hai dan tdc Viet Nam va An Do. Cae di tfch chua Phat Tfch d raign Bac, di 
tich Phat vien Dong Duang d mign Trung va cac hien vat Phat giio tai cac di tfch van hoa Oc Eo tai 
mign Nam, tit ca dgu the hien mdi quan he vdi van hda An Do (Lien hiep cie td chiic hiiu nghi Viet 
Nam - VUFO). Nhung net tuang dong, gan gui trong tdn giao la mpt cau ndi lign kgt, thiie day phat 
trign du ljch giiia hai nudc. 

• Giao luu nhdn ddn 
Tren ca sd radi quan he hgp tac chinh tn, kinh tg, thuang mai tdt dep, giao luu van hda va ngoai 

giao nhan dan giu'a Viet Nam va An Do khong ngirng dugc cung cd va phat trign, Trong boi eanh 
nhigu thuan Igi dd, Hdi huu nghi Viet Nam - An Dg Thanh phd Ha Npi dupe thanh lap theo Quyet 
djnh sd 527/QD-UB ngay 18/1/2002 ciia Uy ban Nhan dan thanh pho Ha Npi. Hdi la mpt trong nhung 
td chdc thanh vign cua Trung uang Hdi hun nghi Viet Nara - An Dp va Lien hiep cic td chitc hii'u nghi 
thanh phd Ha Npi. Hdi cd radi quan he tot dep vdi Dai sii quan An Dp, duy tri cae hoat ddng le tan 
ddi ngoai thudng xuyen nhan dip ky nigra ngay Dgc lap, ngay Cgng hoa, Tgt Anh sang Diwali, Ngay 
thg gidi ndi tieng Hindi, Ngay hgi ITEC, Ngay Qudc te Phi bao lyc, 0 cap qudc gia. Lien hoan hiiu 
nghi nhan dan Viet Nam - An Do lan thii 1 do Lign hiep eac td chiic hun nghj Viet Nam, Hpi hiru nghi 
Viet Nam - An Dp va To chuc Hoa binh va Doan kgt toan An Dp khdi xudng (AlPSO) da to chirc 
thanh cdng vao nam 2007 da tao tien de thuan Igi cho cic boat ddng giao luu nhan dan. Tfnh dgn nam 
2019, Lign hoan da dugc td chuc 1 0 lan, dugc thyc hign luan phign d An Do va Viet Nara, la eau noi 
giao luu nhan dan giu'a hai nudc. 

3. Banh gia tiem nang ket noi du Iich Viet Nam - An Do 

3.1. Thuan Iffi 
Viet Nam va An Do cd mdi quan he Ijch su lau ddi, nhirng net tuong dong trong ljch sir, van hoa, 

tdn giao cung nhu radi quan he giao luu nhan dan hgn chat. Bgn canh do, hai nudc deu la nhiing quoc 

gia chau A dang tap trung phit trign du ljch, do vay se ed nhieu kinh nghiem dg chia se, hgp tic, cung 

phat trign trong ITnh vuc du Ijch. Trong 3 nam gin day, tdc do tang trudng ve trao doi khach giua hai 

nudc trung blnh khoang 30%/nam. Nam 2018, trao doi khach giiia hai nudc da dat tren 163 nghin lugt 
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la chua tuong xiing vdi tigm nang. Do dd. An Dp dg ra mue tigu tang lugng khach du iich tir Viet 
Nam, qua cac each tiep can da ehieu, bao gdm cac chien luge marketing chu ddng trong quan he ddi 
tac vdi cac cdng ty du lieh. Ben eanh dd, trong nhirng nam gin day hgp tac du ljch Viet Nam - An Do 
phat trign manh, nhieu hoat ddng hgp tac, xiic tien du lich trong khuon khd song phuang va da phuang 
da duge trign khai hieu qua, thu hiit su tham gia ctia eac ca quan, hiep hgi, doanh nghiep du ljch hai 
nudc. Viet Nam trd thanh dilm din ngiy cang phd biln d6i vdi khach du lich An Do va An Dp da la 
mdt trong nhiing digm den du Ijch dugc nhieu ngudi Viet Nam lua chgn. An Dp vdi dan so Idn vio 
hang thii hai thg gidi dang dugc xem la rapt thj trudng kliach du ljch diy triln vpng. Mdi nam cd 
khoang 25 trieu lugt ngudi An Do di du ljch nudc ngoai vi xu hudng nay dang tang manh trong nhirng 
nam gin day. Tuy nhign, lupng khach An Do din Viet Nara cdn rit khiem tdn chua tuong xiing vdi 
tiem nang. 

An Dp va Viet Nam coi trpng viee phit triln dieh vu du ljch va nhiing ddng gdp cua ITnh vuc nay 
cho sy phit trien kinh te mdi dit nude thong qua GDP, dem lai nguon thu ngoai hoi va tao ra nhieu 
cong an viec lam giiip nang eao thu nhap cho ngudi lao dong. Nhilu chuygn gia phan tich cho ring 
trong tuang lai, nganh du ljch Vigt Nam hoan toan cd thi canh tranh vdi cic nudc Ddng Nam A khac 
nhu Thii Lan va Singapore de trd thanh diem din eua hang chyc trieu du khach An Do. 

Vdi vigc md ban ve dudng bay thing tir Thanh pho Ho Chi Minh va Ha Ndi din Delhi bdi hang 
hang klidng Vietlet Air ttr ngay 19/8/2019 va viec IndiGo - mpt trong nhung hang hang khong Idn 
nhat ciia An Dp ehi'nh thue khai truang dudng bay thang An Do - Viet Nam ke tu thing 10/2019 se tao 
nen tang viing chac de thiie day trao doi khach du ljch giiia hai nudc. Cd mdt tilm nang du lich Idn 
chua dugc hai qudc gia chii trgng khai thac, dd ehi'nh la cac khu thanh dja Phat giao tai An Do, de thuc 
day cic chuyen du lich hanh huong nay, hai quoc gia da trign khai cie eung dudng bay thang true tiep 
tu Ha Ngi, Thanh phd Ho Chi Minh tdi cac dja diem nay. Qudc gia nay chinh la cai noi cua Phat giio, 
chfnh vi the du ljch tam linh vg eae dja digm hanh huang d mien Nam va mien Tay An Do la nhflng 
ITnh vuc ma hai ben cd the ciing phdi hop eiing khai thic. Mot tigm nang chua dugc khai thac khac do 
chinh la du ljch y te. Vdi nen y hge hien dai tien tien, ddng thdi vdi miie chi phf thap ban so vdi cic quoc 
gia khac nhu Singapore, My,... du ljch y te An Do cung la mpt hudng di cd nhigu tiem nang ma hai quoc 
gia cd thg ciing hgp tac dl khai thic. Vira giiip tilt kiem dugc chi phi kham chiia benh cho ngudi benh, 
vira ta ciu noi cho kit ndi du Ijeh Viet Nam - An Dp. Mdt tigm nang khic ding chii y chfnh la du hch 
cham sdc siic khde thdng qua cac khda tap luyen Yoga d An Dp de phuc vu cho loi I'ch ciia ngudi Vigt 
Nam giiip mang lai tinh thin va tri lyc eho ngudi tap luyen. Nam 2015, vdi viec chfnh thiie liy ngay 
21/06 la ngay quoe t l Yoga, An Dp da dua Yoga ra thi gidi nhu mdt bg mdn the due, ren luyen sue khoe 
va tam tri. Ngay nay, viec tap luyen Yoga da kha phd bien trgn the gidi trong do cd Viet Nara, 

3.2. Kho khdn 
Theo Kit qua dieu tra chi tigu eua khich du Ijeh giai doan 2003 - 2015 cua Tdng cyc Thdng ke ve 

nhimg an tugng chua tot vl Viet Nam eua khich du Ijeh An Dp, 46,7% khdng hai ldng vl dp an toan 

khi tham gia giao thdng, 37,8% cam thay khdng hai ldng khi bj lam philn bdi ngudi ban hang rong, 

24,4% cam thay khdng hai Idng vi bi gian lan khi mua hang hda djch vu, khoang 22% cim thiy khong 

hai Idng vi thdi quen xa rae eua ngudi Viet Nam, 20% cam thiy cac san phim djch vu du Ijch chua 

dugc phong phu. Ngoai ra, cac danh gia khac khdng hai Idng vl gia ca, ngon ngii, thai dp phuc vu ciia 

Nghign ciiu An Do va Chau A. So 1 - 2020, tr.10-16 ^̂  



Nguyen Thi Hien. Tijm ndng kit ndi du lich Viel Nam-An Do 

nhan vien khach san, trinh dp cua hudng dan vign (Tdng cue Th6ng ke, 20 i 7). Cd thi thay nhung yeu 
td ke tren se tiep tyc la nhirng rao can cua kgt noi du ljch giira Viet Nam va An Dp trong giai doan tdi. 
Bgn canh nhirng dinh gia khdng hai Idng ciia du khach An Do tdi VietNam trona thdi gian qua, hgp 
tae phat trign du lich giua hai qudc gia van con gap phai rit nhieu rao can, trong dd phai kl din thilu 
hut thdng tin thj trudng, chua cd nhieu sin pham phii hgp vdi thj hiiu, nhu cau, hip dan ddi vdi khach 
du lich hai nudc, hay nhirng rao can ve ngon ngii, van hda, am thye,... khien cho kit ndi du lich giira 
hai nudc van cdn d mirc ban ehe. 

Ket luan 
Trong nhiing nam vira qua, quan he Viet Nam - An Dp da gat hai dugc nhieu tign bp trgn nhigu 

ITnh vuc, trong do co du Ijch thg hien d so lugng khich du Vigt Nara tdi An Dp va khich du lich An 
Dd tdi Viet Nam da tang len. Tuy nhien khi so sanh vdi cac qudc gia khie trong khu vye thi con so 
nay mdi d miic ban chg, Thdi gian qua, hoat dong kgt noi du lich da dugc ci hai nudc tfch eye trign 
khai trgn nhieu phuong dien va cap do, dieu nay ehiing td mdi quan tara ve phat trien du ljch giira hai 
nudc, chii dpng khai thic nhirng tiera nang du Ijch Idn giira hai nudc. Tren ca sd cic ket noi du ljch da 
dugc hinh thanh giua hai qudc gia ci ve nhung ket ndi vat ly hay phi vat ly, hai ben van dang d nhimg 
buoc dau trong qua trinh xay dyng lien ket du lich giiia hai nude. Trong thdi gian tdi, can cd nhirng 
ehi'nh sach, bien phap cu the hem dg thuc su tang eudng nhung moi lign kgt du lich nay, Dac biet trong 
viec quang bi hinh inh, tang cudng cic mdi giao luu hiru nghi giiia nhin dan hai nude. Tuy nhien, van 
edn ton tai nhiing rao can khien ket ndi du ljch giu'a hai nude edn d miie thap dd chinh la sy thieu hut 
thdng tin thj trudng, nhiing rio can vg ngdn ngir, van boa, am thyc, san phim du ljch chua da dang, 
Trong giai doan tdi, hai bgn can tfch eye hon trong viec tim hudng giai quygt nhiing van de cdn tdn dpng 
ke tren de ket ndi du ljch giira hai nudc dat dugc nhirng thanh tuu hon nua, lam khang khft hon moi quan 
he Ddi tac Chien luge Toan dien Viet Nam - An Dp. 
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