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Tom tat: Doanh nghiep nhd va vira (DNNW) dupe xem la hat nhan quan trpng ciia qua trinh 

chuyen ddi ca cau kinh te, cong nghiep hda, hien dai hoa. C) Viet Nam, DNNVV chiem ty le rat Idn 

va khong ngimg gia tang d cac dia phuang. Su phat trien loai hinh doanh nghiep nay ddng gdp 

quan trpng vao tong thu nhap qudc dan, tang trudng nin kinh tl, va giai quyit nhieu vin dl xa hpi. 

Tuy nhien, sir phat trien va miic dp bien ddng cua loai hinh doanh nghiep dat ra thach thiic vdi luc 

lupng lao dpng cua nhdm doanh nghiep nay trong bdi canh cupc Cach mang cdng nghiep lan thii tu 

(each mang cdng nghiep 4.0). 
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Phan loai nganh: Xa hdi hpc 

Abstract: Small and medium-sized enterprises (SMEs) are considered an important nucleus of 

economic restructuring, industrialisation and modernisation. In Vietnam, SMEs account for a very 

large percentage, with their number constantly increasing in localities. The development of this 

type of enterprises makes an important contribution to the gross national income, economic growth, 

and handling of many social issues. However, the development and volatility of the type of 

enterprise are posing challenges to their labour force in the context of the Fourth Industrial 

Revolution (Industrial Revolution 4.0). 
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1. Dat van de 

Lich sir cac qudc gia phat trien d phuang 
Tay (Anh, Phap, Diic, Hoa Ky) va mdt sd 
qude gia va lanh thd d Chau A (Nhat Ban, 
Han Qudc, Dai Loan) phat trien di trudc 
trong nhirng thap ky gan day cho thay, 
DNNVV dupe xem la hat nhan quan trpng 
cua qua trinh chuyen ddi co cau kinh te, 
cdng nghiep hda, hien dai hda, gdp phan 
quan trpng vao su thinh vuong cua qudc 
gia. 6 Viet Nam, Dang va Nha nuac ta 
dang ri t quan tam den sir phat trien ciia cac 
loai hinh doanh nghiep, trong dd cd 
DNNVV, xem day la chii the xa hdi quan 
trpng ddi vdi su phat trien dat nude. Trong 
nhiing nam qua, DNNVV ddng gdp quan 
trpng vao tdng thu nhap qudc dan, tao edng 
an viec lam cho luc luprng lao ddng, nang 
cao thu nhap va cai thien ddi sdng nguoi 
dan, giai quyet cac van de xa hpi dat ra 
trong cudc sdng va gdp phan day nhanh qua 
trinh chuyen dich ca cau kinh te, cdng 
nghiep hda, hien dai hda dat nuac. 

Tuy nhien, su phat trien va miic dp bien 
ddng cua loai hinh doanh nghiep nay eung 
dang gay quan ngai va dat ra nhieu van de 
nghien eiiu. Bai viet nay phan tich nhung 
thach thiic va cac nhan td anh hudng tdi chat 
lupng nhan luc cua cac D N N W d Viet 
Nam hien nay. 

2. Thach thirc chat luong nhan luc ciia 
doanh nghiep nho va vua 

2.L Thdch thiic vi thi chdl/the luc cua 

lao dpng 

Nam 2015, theo edng bd eua ba td chitc: 

Lidn Hop Qudc, Ngan hang The gioi va Td 
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chiic Y te thi giai, Viet Nam diing thu 
62/145 trong bang xIp hang siic khde cac 
nude cd trSn 1 trieu dan [13]. Tai Hpi thao 
quoc t l v l Dinh duong ngudi Viet cudi nam 
2018, chiiu cao ciia nam thanh nien Viet 
Nam chi dat 164,4cm va cua nir thanh nien 
la 153,4cm, thip ban so vdi chuin eua Td 
chirc Y t l thi gidi l in luat la 13,1cm va 
10,7cm. Tim vdc, thi lue cua nguai Viet 
Nam eham cai thien va thip hem so vdi 
trung binh cua nhiiu qude gia trong khu 
vuc [14]. Bao cao cua Bd Y t l v l phdng 
chdng benh nghi nghiep cho ngudi lao 
ddng (NLD) cho thay, hien moi nam co 
khoang 20% NLD cd hop ddng lao ddng 
(HDLD) duoc kham siic khde dinh ky va 
khoang 100.000 NLD dupe kham chuydn 
sau phat hien benh nghe nghiep va tren 
5.000 ngudi trong sd dd duoc phat hien 
mac benh nghe nghiep. Nhu vay, trung binh 
mdt nam cd khoang 2-3 trieu lupt NLD 
duoc kham siic khde dinh ky. Tuy tdng so 
NLD duoc kham siic khoe djnh ky hang 
nam trong giai doan 2011-2017 da tang 1,6 
lan so voi giai doan 2006-2010, nhung con 
sd nay mdi chilm khoang 2010 NLD c6 
HDLD. Dae biet, viec kham siic khde dinh 
ky hien nay mai chi dung lai d viec phan 
loai siic khde va phat hien mdt s6 benh tat 
thdng thudng va cimg chi dupe thuc hien d 
mdt sd it doanh nghiep, chu y |u la cac 
doanh nghiep nha nude, doanh nghiep lan; 
chua cd CO che triln khai ddi vdi nhdm lao 
ddng lam viec khdng cd HDLD. Sd lao 
dpng dupe kham sue khde dinh k^ trong 
cac doanh nghiep nhd va vira chilm ty le rSt 
thip. Ddi vdi cac doanh nghiep nhd va sieu 
nhd, hau nhu nguoi lao dpng kh^ng ^^^^ 
kham siic khde dinh ky. Trong khi dd vol 
boat ddng kham chuyen sau phat hien benh 

nghd nghiep, tnmg bmh mdi nam 
CO lOO.OOO 
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NLD dupe kham, thi cd tren 5.000 ngudi 
trong sd dd dupe phat hien mic benh nghi 
nghiep [15]. 

2.2. Thdch thuc ve tri Ivec/hgc vdn vd trinh 
dp chuyen mon cua lao dpng 

Theo Bao eao ket qua dilu tra DNNW 
Viet Nam nam 2015 do Bd Ke hoach va 
Dau tu tien hanh, phan Idn cac DNNW ndi 
rang hp gap khd khan trong tuyin dung 
nhan su do thieu lao ddng cd ky nang, trinh 
dp dap ling yeu cau. Nhu vay, hpc vin, 
trinh dp chuyen mdn cua phan Idn lao ddng 
trong DNNVV d Viet Nam van cdn d raiic 
thap hoac ehua dap iing dupe nhu can cua 
doanh nghiep. Ty trpng doanh nghiep thue 
lao dpng nhung thieu ky nang theo yeu cau 
chiem khoang 48% va chi 23% sd doanh 
nghiep tien hanh dao tao eho lao dpng mdi 
tuyen dung. Van cdn 60% sd doanh nghiep 
CO tuyen lao ddng ehua dap img dupe ky 
nang yeu cau nhung khdng tien hanh dao 
tao cho cac lao dpng nay. Mac du cac doanh 
nghiep cd quy md Idn han cd xu hudng 
tuyen dung lao dpng thieu ky nang theo yeu 
cau, nhung hp cung la nhdm doanh nghiep 
cd kha nang cao ban trong viee cung cap 
dao tao ddi vdi ea lao dpng moi tuyen dung 
va lao dpng dang lam viec tai doanh nghiep. 
Trinh dp dao tao phd bien nhat la phd thdng 
trung hpc (PTTH) chilm 26% luc luong lao 
dpng, tiep theo la tnmg hpe co sd (THCS) 
chiem 19,2% va edng nhan ky thuat khdng 
cd chiing chi chiem 14,8% lire luong lao 
dpng. Cac nhdm dao tao khac la nhiing lao 
ddng cd trinh dp cao. Gin 10% luc luong 
lao ddng cd trinh dp cao nhat la cao dang 
hoac cao dang nghe. Han niia, tren 13% sd 
lao ddng trong dieu tra cd bang dai hpe. 

Tinh trang that nghiep ddi vdi nhdm cd 
trinh dp hpc van, chuySn mdn cao van tilp 
dien, cho du nhung nam gin day Viet Nam 
da thuc hien nhieu ehinh sach dot pha phat 
trien kinh te nham giam thieu ty le that 
nghiep trong luc lucmg lao dpng, nhit la ddi 
vdi nhdm lao dpng tre dupe dao tao chuyen 
mdn tay nghe. Theo Ket qua Ban tin cap 
nhat tbi trudng lao ddng Viet Nam quy I 
nam 2019 cho thay, sd nguoi that nghiep 
trinh dp cao dang la 65,1 nghin ngudi. 
Nhdm trinh dp trung cap la 52,7 nghin 
ngudi, nhdm trinh dp dai hpc trd len la 
124,5 nghin ngudi, nhdm trinh dp so cip 
nghe la 18,1 nghin ngudi. 

Rat nhieu doanh nghiep phan anh rang, 
hpc sinh, sinh vien ra trudng khdng dap img 
dupe yeu cau ciia doanh nghiep. Nam 2012, 
Ngan hang The gidi cdng bd ket qua khao 
sat ve miic dp dap iing cac ky nang cua sinh 
vien tdt nghiep dai hpc so vdi yeu cau cua 
nha tuyen dung tai 7 qudc gia Ddng A, trong 
dd cd Viet Nam: "Thai dp lara viec dupe 
danh gia d miic thieu hut nghiem trpng; cac 
ky nang tu duy sang tao, ky nang cdng nghe 
thdng tin, ky nang lanh dao, ky nang giai 
quyet van de thieu hut Idn". Bao eao Phat 
trien Viet Nam 2014 viet: "Phan Idn ngudi 
sii dung lao ddng ndi rang tuyen dung lao 
ddng la edng viee khd khan vi cac ung vien 
khdng cd ky nang phu hpp "thieu ky nang" 
hoac vi su khan hiem NLD trong mdt sd 
nganh nghe "thieu hut ngudi lao ddng cd tay 
nghi". Khao sat eua Vien Khoa hpc Lao 
ddng va Xa hdi, Bd Lao dpng, Thuong binh 
va Xa hdi nam 2013 ciing cho thay, y thuc 
vl chit lupng va diing gid/dang tin cay la 
nhirng ky nang thieu hut Idn nhat, vox 
khoang 30%, trong nhdm lao ddng true tiep 
va quan ddc phan xudng; nhimg ky nang 
thilu hut tiep theo la kha nang thich nghi vdi 
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nhiing thay doi, kha nang lam viec nhdm, 
kha nang nhan biit tilp thu va iing dung 
cdng nghe mdi, ky nang may tinh co ban. 

Ket qua dilu tra mau DNNVV Viet Nam 
nam 2015 ciia Bd Ke hoach va Diu tu, vdi 
man tinh toan la 1.342 ngudi, khi xem xet 
su khac nhau giiia lao ddng nii va lao ddng 
nam, ty le lao ddng nam cd bang cap tir tieu 
hpc cho den trung cap deu cao hon nil gioi, 
rieng nhdm trinh dp cao ding, dai hpc thi 
hai nhdm tuong duong nhau. Cu the, nhdm 
cd bang so cap nghe la 199 (nam la 148 va 
nii la 51), sd lao ddng cd bang trung cap la 
94 (nil la 27 va nam la 67), bang cao dang, 
dai hpc 161 (nir la 131 vanam la 130). 

Lao ddng Viet Nam van dupe danh gia 
la thdng minh, nhanh nhen, nhung cac dan 
chimg neu tren cho thay, nhung bat cap 
trong dao tao va sir dung lao ddng da chi 
phdi rat Idn chuyen mdn tay nghe ciia NLD 
trong DNVVN. Mac dii sd lao dpng cd 
bang cap cao dang, dai hpc rat cao nhung 
khi dupe myen dung lai chua dap iing yeu 
cau cdng viec va bude doanh ngbiep phai 
dao tao lai. 

2.3. Thdch thuc ve tam luc hay trach nhiem 
vd tudn thu npi quy lao dgng 

Theo quy dinh cua Bd luat Lao dpng nam 

2012, doanh nghiep cd tu 10 lao ddng trd 

len phai xay dung va ban hanh ndi quy lao 

dpng. Ndi quy lao ddng chu yeu quy dinh 

cac van de lien quan den thdi gian lam viec, 

nghi ngai; trat tu lam viec; an toan lao 

ddng, ve sinh lao dpng; viec bao ve tai san 

va bi mat kinh doanh, bi mat cdng nghp, sd 

hiru tri tue cua ngudi sir dung lao ddng; cac 

hanh vi vi pham ky luat lao ddng cua NLD 

va cac hinh thiic xii ly ky luat lao ddng, 

trach nhiem vat chat. Thuc tien cho thay 

cae DNNVV sii dung dudi 10 NLD d Viet 

Nam chilm da sd. Tai cac don vj nay, vi 

khdng bit bude phai ban hanh ndi quy lao 

ddng, nen ky luat lao ddng hoan toan phu 

thupc vao y chi chii quan cua ngudi sii dung 

lao ddng. Tu dd rit de xay ra tinh trang 

ngudi su dung lao ddng tu y dat ra nhirng 

quy dinh ri t kbit khe va liy do lam can cir 

d l xii ly ky luat lao ddng ddi vdi NLD mot 

each tiiy tien, vi pham phap luat lao ddng 

va anh hudng den quyin loi eua NLD. Mdt 

so don vi chua ban hanh ndi quy lao ddng 

hoac da ban hanh nhung ndi dung ndi quy 

lao ddng cdn chua day dii hoac khdng thuc 

hien diing trinh tu, thu tuc theo quy dinh. 

Sd don vi nay chu ylu la eae doanh ngbiep 

cd quy md vira va nhd nhu hd gia dinh, hp 

kinh doanh, mdt sd it la cac doanh nghiep 

tu nhan... Nguyen nhan chu ylu ciia tinh 

trang nay la do ngudi sit dung lao ddng 

chua nhan thiie dupe vi tri, y nghia va tam 

quan trpng cua ndi quy lao ddng va chua 

ludng hit nhimg tac hai to Idn cua viec 

khdng ban hanh ndi quy lao ddng. 

v l phia NLD, theo khao sat nam 2019 

do Vien Xa hdi hpc thuc hien [6] cho thay 

danh gia eua chu doanh nghiep ve NLD 

dang lam viec trong D N N W cd y thiic ky 

luat lao dpng kem, tinh than hpp tac kem, 

thieu tae phong cdng nghiep, hp van edn 

duy tri thdi quen lam viec eiia ban than, ddi 

khi cd thi tu nghi ngoi hay hanh ddng theo 

y mudn chu quan ciia minh, xin nghi lam 

dai ngay mdi khi gia dinh va cdng ddng cd 

su kien bilu by va l l hdi. Cd thi noi, lao 

ddng Viet Nam thuang duac danh gia la 

eham chi nhung tinh than, thai dp lam viec 

tiiy tien, thieu su hcrp tac trong cdng viec va 

dilu dd da lam giam chat lupng nhan luc. 
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3. Nhan to anh hudng den chat luffng nhan 
luc cua doanh nghiep nho va vua 

3.]. Dieu kien, moi tru&ng ldm viec vdphuc 
led xd hpi cua DNNVV 

Thii: nhdt, ve trinh dp, nang lue chuyen 

mdn. Nhiing bat cap ve trinh dp va chuyen 

mdn ngudn lao ddng trong cac D N N W cua 

Viet Nam da dupe nhieu nghien cim trudc 

day chi ra. Theo ket qua khao sat nam 2019 

do Vien Xa hpi hpc thuc hien [6] cho thay, 

hau bet lao ddng trong cac D N N W ehua 

qua dao tao chuyen mdn ky thuat. Dieu nay 

ciing lam giam di chat luang cdng viec 

trong khu virc DNNVV. Do vay, cac DN 

nay cang roi vao vi the bat loi nhat la trong 

bdi canh cudc Cach mang cdng nghiep 4.0. 

Theo Bao cao nang lue canh tranh cap tinh 

(PCI) nam 2017 cua Phdng Thuong mai va 

Cdng nghiep Viet Nam cho thay, chat 

lupng dao tao lao ddng chi dat 3,8 diem 

tren thang diem 6. Trong nghien ciru cua 

tac gia cho thay, hpc van eua lao ddng rat 

thap, chu yen dat hpc van THCS, THPT; 

ve chuyen mdn cd rat it lao dpng dupe qua 

cac lop hpe ehinh quy dao tao ehuyen 

mdn, chu ylu duac hpc khdng ehinh thuc 

qua truyen nghe tir doanh nghiep. Dieu nay 

da anh hudng Idn khdng chi boat ddng san 

xuat ma ca chien luge phat trien, dinh 

hudng kinh doanh cua cac DN trong giai 

doan hdi nhap kinh t l qudc t l sau rdng nhu 

hien nay. 

Thu hai, v l cdng tac hoach dinh phat 

triln nhan luc. Hien nay, cd rit it D N N W 

lap k l hoach nhan lue trong dai han. Theo 

mdt sd khao sat doc lap, cd den 85% trong 

tdng so doanh nghiep thuc hien du bao nhu 

can dua tren sd lupng lao ddng can thay 

the, chi cd khoang 15% la dua vao su thay 

ddi ve khoa hpc, cdng nghe, nhu cau san 

pham va dich vu, quy md vdn... Them vao 

do, viec xac dinh thira hay thieu lao ddng 

Cling chi do timg phdng ban xac dinh du:a 

vao khdi lupng edng viec hien tai chii 

khdng cd su tham gia cua phdng nhan sir. 

Phong nhan sir chi cd chirc nang nhan chi 

tieu lao dpng va thuc hien viec tuyen dung. 

Nhieu chu DNNVV Viet Nam cung xac 

dinh dupe nhu eau ve ngudn nhan lue trong 

ngan ban hoae tham chi chi can cii vao thdi 

diem hien tai de ra quyet dinh. Chi nhung 

DN cd quy md tir 50-300 lao ddng la cd 

quan tam va de ra chien lupc ngudn nhan 

luc, nhung nhimg chien lupc nay cdn rat so 

sai. Ddi vdi cdng tac danh gia tinh hinh 

thuc hien ke hoach ngudn nhan luc va dua 

ra du kien cho ke hoach eua nam tiep theo, 

hien nay, eae nha quan ly cua Viet Nam ndi 

ehung va cac DNNVV ndi rieng van chua 

coi trpng qua trinh nay, vi vay cdng tac nay 

tai cac DN cdn rat don gian [7]. Ben canh 

dd, DNNVV khdng cd chien lupc sir dung 

lao ddng lau dai nen doanh nghiep thudng 

khdng td chiic tap huan, dao tao nang cao 

chuyen mdn cho lao ddng. Tinh trang ngudi 

lao ddng "nhay viec" dien ra kha phd bien 

trong cac doanh nghiep tai dia phuang. 

Thic ba, ve cdng tac tuyen dung lao 

ddng eua D N N W . Ngudn tuyen dung npi 

bd la chu yeu, do ngudn nhan luc tai cac 

D N N W thudng cd quy mo nhd nen uu the 

danh cho tuyen dung ndi bd ngudi than 

quen. Viec tuyen dung tir ben ngoai thdng 

qua cac td chiic gioi thieu viec lam cdn rat 

khiem ton. Ngudn tu ca sd dao tao va thdng 

tin dai chiing la mdt phan dam bao cho cac 

doanh nghiep tuyen dupe ditng ngudi dung 

viec. Hinh thiic nay chu yen ap dung tai cac 
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DN vira cd quy md tir 50 lao ddng trd len, 

trong dd cd hinh thiic thdng bao tuyIn dung 

qua Intemet, bao chi. Theo thdng kd tbi cd 

25% DN thdng bao tuyen dung qua cac 

phuang tien thdng tin dai chimg (con so nay 

la rat thap so vdi cac nude phat triln cung 

nhu mpt so nude trong khu vuc). Moi DN 

deu lira chpn mdt each thirc tuyIn dung 

rieng nhung hiu hit cac D N N W dlu thuc 

hien cac bude cua qua trinh tuyIn chpn 

nhu: tiep nhan hd so va nghien ciiu; lira 

chpn nhiing img vien dat yeu cau de phdng 

van. Khi tien hanh phdng vin, cac DN lap 

bdi ddng phdng van gdm giam ddc, trudfng 

phdng nhan su va cae nhSn vien nhan su 

tham gia phdng van. LTng vien vupt qua 

vdng phdng van se dupe nhan vao thir viec 

trong vdng 3-6 thang, sau dd DN se ky hpp 

ddng chinh thiic. Thuc te, nhieu DNNVV 

do trinh dp nhan thiic va quan ly con chua 

cao nen sau khi thue hien qua trinh tuyen 

dung nhan su, eae DN nay thudng ket thiic 

qua trinh tuyen dung ma khdng can biet 

hieu qua cua dpt tuyen dung nay la nhu the 

nao, cd dat dupe muc tieu ciia qua trinh 

tuyen dung khdng. Viec ky ket HDLD, mac 

du NLD da thay dupe vai trd va thuc su 

quan tam den giao ket HDLD nhung tinh 

trang lao ddng chua ky ket HDLD la rat 

ddng [3]. Thuc t l nhiiu DNNVV khdng 

theo luat dinh quy trinh ve tuyen dung, chu 

ylu tuyen dung mang tinh chat npi bp do 

chu doanh nghiep quyet dinh, mdi doanh 

nghiep co each thuc tuyen dung khac nhau. 

Dieu nay dan den ban che sir phat trien thi 

trudfng tuyen dung lao ddng d DNNVV. 

Thic tu, ve dao tao, nang cao ky nang, tay 

nghi eho ngudi lao dpng. Ve chuang trinh 

hd trp dao tao phat trien nhan luc cho cac 

DNNVV, nhan thiic dupe ban che trong 

boat ddng phat triln nhan luc cho D N N W , 

trong nhung nam qua, Nha nude da tang 

cudng eae chuang trinh dao tao, bdi dudng 

nguon nhan luc eho D N N W . Ho^t dpng 

dao tao, bdi dudng nhan lue cho D N N W 

da tao dupe su phat triln lan vl chiiu rdng 

va timg buoc hudng vao dao tao cd trpng 

tam, trpng diim va vao chit lupng dao tao. 

Theo so lieu ciia Cue Phat trien doanh 

nghiep, Bd K I hoach va Diu tu, trong 3 

nam 2014-2016, eho thiy nam 2014 cd 189 

khda dao tao vdi 7.636 hpc vien, va nam 

2016 cd 900 khda dao tao, vdi 35.838 hpc 

vien. Cac khda dao tao nay chu yeu la lanh 

dao quan ly doanh nghiep tham gia. Cac 

DNNVV, dac biet la cac DN sieu nhd, DN 

nhd hiu nhu khdng cd du ngudn lye, nang 

luc dl td chirc dao tao nghe hay phat trien 

nhan liic chit lupng eao ve lau dai. Thue te, 

nhiiu DNNVV khdng cd chien lupc dao tao 

va phat trien gan lien vai tam nhin va muc 

tieu cu the cua doanh nghiep. Nhieu DN 

Viet Nam chi quan tam den viec dao tao 

cho cac can bd quan ly, chuyen gia cap cao. 

Mac du phin Ion cac ehu doanh nghiep cho 

biet hp gap khd khan khi tuyen dung cac lao 

ddng CO tay nghe, ky thuat, cd kinh nghi?m 

va dac biet la cac ky nang mem nhu tin hpe, 

ngoai ngu, thuyet trinh, nhung khi tuyen 

dung lao dpng vao lam viec, edng tac dao 

tao ehuyen vien ky thuat, cdng nhan lao 

dpng thi hinh thiic dao tao chu yeu la tu dao 

tao hoac NLD phai tu nang cao tay nghe. 

Ben canh nhung nhupe diem trong quan tri 

DN ndi tren thi rat nhiiu cac D N N W hien 

nay ehua xay dung duoc mot quy che tra 

luong hoan thidn cho ngudi lao ddng. Hiu 

hit cac D N N W sii dung hinh thiie danh 

gia ngudi lao ddng thdng qua qua trinh so 

sanh kit qua cdng viec san phim ngudi lao 
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ddng vdi ke hoach dat ra. Mdt sd D N N W 

chi mdi thuc hien cae chuang trinh dao tao 

cho NLD, chua ehii y toi cdng tac phat 

trien ngudn nhan lire. Tham chi, cd DN edn 

khang dinh 1^ hp chua ap dung mdt 

chuang trinh dao tao ngoai DN nao, k l tir 

khi thanh lap cho d in nay. Cae DNNVV 

thuc sir chua vach ra muc tieu dao tao va 

phat trien nhan lire mdt each dimg din, phii 

hpp do ban che ve tai chinh, va chua ed 

tam nhin chien lupc phat trien DN lau dai. 

Thuc te hien nay, hau h i t NLD lam viee 

trong DNNVV ehua dupe tap huan hay 

dao tao nang cao chuyen mdn. Thuc tien 

nay cho thay han che trong hoat dpng dao 

tao tai DNNVV, dac biet la viec dao tao 

nghe d cac nganh, ITnh vuc sit dung cdng 

nghe cao de chuyen dich co cau lao dpng 

tir thd so sang lao ddng cd tay nghe trinh 

dp, dap ling ydu can phat trien cua 

DNNVV trong giai doan mdi edn chua 

dupe chu trpng va dat ra nhieu thach thiie. 

Thic ndm, thu nhap va tien lucmg ciia 

ngudi lao ddng. Tai Khoan 1 Dieu 90 Bp 

luat Lao dpng nam 2012 cd quy dinh ve 

mirc luong cua ngudi lao ddng khdng dupe 

thip hem miic luong tdi thieu do Chinh phu 

quy dinh. Nghi dinh sd 157/2018/ND-CP 

quy djnh ve miic luong tdi thieu vung tu 

nam 2019 vira dupe Chinh phu ban hanh thi 

miie luong tdi thieu dupe phan chia theo 

vung, trong do vung cao nhat la 4,18 trieu 

ddng, cdn vung thip nhat la 2,92 trieu ddng. 

Theo bao cao dinh ky ciia Vien Khoa hpc 

Lao ddng va Xa hdi, Bd Lao ddng, Thuong 

binh va Xa hdi, tiln luang bmh quan eua 

NLD lam cdng hudng luang tang deu qua 

cac nam, den quy IV nam 2018 dat 5,88 

trieu ddng, trong do nam dat 6,18 trieu 

ddng, nil dat 5,47 trieu ddng, ho ca the dat 

4,94 trieu ddng, tap the dat 4,22 trieu ddng, 

doanh nghiep ngoai nha nuoc dat 6,68 trieu 

ddng, khu vuc nude ngoai dat 6,62 trieu 

ddng [4], Tuy nhien, trong cac DNNVV, 

dac biet la cac doanh nghiep sieu nhd, hd 

gia dinh ca the tien luong do ngudi sit dung 

lao ddng va NLD thda thuan tiiy thude vao 

kha nang tai chinh eua chu doanh nghiep, vi 

tri viee lam va nang luc cua NLD. Hau nhu 

cac doatih nghiep sieu nhd khdng quan tam 

den miic luong tdi thieu vung do Chinh 

phu quy dinh. Tren thuc te, rat it doanh 

nghiep nhd, sieu nhd thuc bien xay dung 

he thdng thang luong, bang luong, dinh 

miic lao ddng, vi day la mdt cdng viec rat 

phiie tap, tdn kem, mat nhieu thdi gian, 

cdng sire va vi tai cac doanh nghiep khdi 

tu nhan tien luong phu thude vao hieu qua 

kinh doanh cua doanh nghiep. NLD trong 

cac loai hinh doanh nghiep nay ciing chiu 

nhieu thiet thdi ve each lam luang cua chu 

doanh nghiep [6]. 

Thic sdu, phiic loi xa hdi. Ty le cac 

doanh nghiep chi tra phiic Ipi xa hdi cho 

NLD la 56% trong nam 2013 va ty le nay 

da giam xudng edn 49% nam 2015. Chi tra 

nhieu nhat la eho nghi bi dm vdi 42% cac 

doanh nghiep cd chi tra khoan nay. Khoan 

chi tra nhieu thii hai la chi nghi phep hang 

nam, va tiep theo la chi cho nghi thai san. 

Mac dii nhin tdng the miie chi phuc Ipi xa 

hdi nam 2015 thap hem nam 2013, song sd 

lieu chi ra da cd su cai thien ve miic dp 

quan tam ddi vdi ngudi lao dpng so vdi 

nam 2013 bdi d thdi diem nam 2013 phan 

Idn phu nil thai san khdng dupe chi tra phuc 

lai xa hdi. Tren thuc te, ty le cac doanh 

nghiep khdng ehi tra cho cac trudng hpp 

thai san da giam hi 52% nam 2013 xudng 

con 36% nam 2015. Cac loai hinh phiic loi 
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xa hdi cd muc tang trudng nhanh nhit la chi 
nghi dm va nghi phep nam vdi miic tang 
dlu la 11,3%. Cac DNNVV Viet Nam it cd 
xu hudng tra bao hiem that nghiep nhat 
trong nam 2015, nhung tinh hinh ehung cho 
thay rang, dieu kien lam viec tai cac doanh 
nghiep tu nhan da dupe cai thien [1]. Tuy 
nhien, DNNVV chua dam bao tdt phiic loi 
xa hpi eho NLD, nhit la trong doanh nghiep 
nhd va sieu nhd. Tinh trang doanh nghiep 
ehi ddng bao hiem xa hpi cho mdt sd it 
NLD (vdi miie tham gia bao hiem xa hpi rat 
thip), cdn lai hiu het NLD khdng dupe lam 
sd bao hiem xa hdi. Cae che dp nghi dm, 
nghi phep cung khdng dupe thue hien tdt, 
nhit la eae doanh nghiep nhd va sieu nhd. 

3.2. Bdt cap trong he thong phdp ludt. 

chinh sdch ddi v&i DNNW 

Nhan thiic ro vai tro va tam quan trpng cua 

doanh nghiep ndi ehung, D N N W ndi rieng 

ddi vdi su phat trien kinh te - xa hdi, trong 

nhung nam qua. Dang va Nha nude da dac 

biet quan tam den viec ban hanh nghi quyet, 

hoan thien he phap luat, chinh sach tao dieu 

kien thuan Ipi, mdi trudng kinh doanh 

thdng thoang de thuc day sir phat trien cua 

cac doanh nghiep, trong dd cd DNNVV. 

Nghi quyet Trung uong 5 khda XII ve hoan 

thien the ehe kinh te thi trudng, cai each 

doanh nghiep nha nude va dac biet la phat 

trien kinh te tu nhan - coi day la ddng luc 

phat trien hen kinh te. Nam 2017, Luat Hd 

tro doanh nghiep nhd va vua da dupe ehinh 

thiie ban hanh va ed hieu luc. Nghi dinh sd 

34/2018/ND-CP ngay 08/3/2018 cua Chinh 

phu ve viec thanh lap, td chitc va boat ddng 

cua Quy Bao laiih tin dung cho D N N W ; 

Nghj dinh so 38/ND-CP ngay 11/3/2018 

cua Chinh phii quy dinh chi tilt dau tu 

cho DNNVV khdi nghiep sang tao; dac 

biet Nghi dinh sd 39/2018/ND-CP ngay 

11/3/2018 eiia Chinh phu quy djnh chi tiet 

mpt sd dilu cua Luat Ho trp DNNVV. 

Tuy nhien, viec bd hp, thiic day phat 

triln cac DNNVV d Viet Nam mdi chi giai 

quyet co ban mpt sd bi t cap ve chinh sach; 

chuong hinh trp giiip DNNVV edn rdi rac, 

manh miin va dan trai, nhieu npi dung cdn 

chdng cheo hoac chua thong nhat vdi nhau 

khiln cho cac D N N W rit khd tilp can. 

Chinh sach hd trp van chua that su di vao 

cupc sdng, dap img ydu cau cua cdng ddng 

DNNVV. Nguyen nhan la do rihieu van ban 

dudi luat ban hanh eham, roi vao tinh trang 

"luat ehd nghi dinh, cdn nghj dinh thi phai 

chd thdng tu". Chinh vi vay, cac chinh sach 

mdi cua luat van chua thue su di vao cudc 

sdng, chua tao ra nhung ddng lire mdi, 

manh me eho khu vuc DNNVV. 

Cudc Cach mang edng nghiep 4.0 dang 
mdr ra rihirng co hpi to Idn eho cac doanh 
nghiep, nhung ciing khien cae doanh 
nghiep, dac biet la D N N W dung trudc 
nhimg thach thiic lan trong mdi trudng 
canh tranh toan cau. Dieu do dat ra nhung 
yeu eau cap thiet ddi vdfi cac doanh 
nghiep noi ehung, D N N W ndi rieng, dd 
la: c in nang cao chat lupng ngudn nhan 
lire d l cd the tdn tai va phat trien trong 
mpt mdi trudng ngay cang cd su canh 
tranh khde het. 

Viec giai quyet bai toan dao tao phat 
triln ngudn nhan luc cd chit lupng, thich 
ling vdi bdi eanh mdi va dinh hudng phdt 
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trien DNVVN d nude ta hien nay la v in d l 

can dupe uu tien bac nhat, doi hdi cd giai 

phap ddng bd tir nhieu phia: NLD, lanh 

dao DN, tham gia cua cbinh quyin dia 

phuang, thdng nhat gifia eae bd, nganh lien 

quan va Chinh phu. Su dot pha trong phat 

trien nhan lire ciia DNNVV khdng chi giiip 

dn dinh doanh nghiep, ma cdn giai quyet 

nhieu bai toan quan trpng nhu: tao thi 

trudng viec lam da dang, nang cao thu 

nhap, cai thien chat lugng cudc song, giam 

thieu te nan xS hdi, chuyen ddi nhanh co 

cau nganh nghe, edng nghiep hda, do thi 

hda, hien dai hda va phat trien ben vung 

dat nude trong bdi canh cudc Cach mang 

cdng nghiep 4.0. 
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