
CAI CACH HANH CHlNH 

TANG CaCfNG SL/THAM GIA CUA NGJCJI DAN 

TRONG QUA TRINH THU€ HIEN CAI CACH HANH CHJNH 0 NITOC TA 

TS NGUYEN TRONG T H V A n 

T6m tat: Trong thdi gian qua, quyin lam chd cua nhan dan d nudc ta da dUdc phat huy tdt 
hdn, the hien qua viec tham gia cua ngudi dan vao hoat dgng quan ly nha nUdc dUdc dam bao 
tren thUc te, dem lai hieu qua trong quan ly nha nUdc. Bai vid't neu len nhiing ket qui dat duqc 
trong viec tang cUdng su tham gia cua ngUdi dan; kinh nghidm cua mot sd nUdc trong khu vi/c 
va nhQng giai phap tang cUdng sU tham gia cua ngudi dan trong qua trinh thuc hidn c^i each 
hanh chinh dS nang cao hieu luc, hieu qua cua bd may hanh chinh nhi nudc. 

TUkhda: Cai each hanh chinh; Chfnh phu; ngudi dan; tang cUdng su tham gia. 
Abstract: In the past time, sovereign rights of the people in our country have been better pro

moted and reflected by the people's participation in real time state management activities, lead
ing to effective state management. This paper highlights the results achieved in increasing peo
ple's participation; experiences of some countries in the region and solutions to enhance people's 
participation in the implementation of administrative reforms to improve the effectiveness and effi
ciency of state administrative system. 

Keywords: Administrative reform; Government; citizen; increase the participation. 
Ngay nhin bai: 13/12/2019 Ngay bien tip: 25/12/2019 Ngay duydt dang: 09/01/2020 

D
ing va Nhi nudc ta xac dinh cai 
cich hinh chfnh la mot trong 
nhOng dieu kien tien quyet, yeu 
td b io dam cho sU tang trudng 

va phat trien kinh td - xa hpi cua di't nUdc. 
Nghj quyet sd 30e/NQ-CP ngay 08/11/2011 
CLia Chinh phu phe duyet Chudng trinh tdng 
the eai cieh hinh ehinh nha nUdc giai doan 
2011 -2020 da x ic djnh mot trong nhiing myc 
tieu quan trpng nhat cija e i i each hanh chfnh 
la bao d im thyc hien tren thyc te quyen dan 
ehCi cua nhin dan, bao ve quyin con ngudi, 
gan quyen con ngudi vdi quyen v i Idi feh eiia 
dan toe, cua di't nude. Trong qua trinh trien 
khai ChUdng trinh, su tham gia eua ngudi d in 
trong quan trj qud'c gia, cCing nhu cac hoat 
ddng quan ly nha nudc ngay cang dupe nang 
eao. Dieu dd khang djnh Chfnh phu ludn eoi 

{*) Phd Trudng ban Ban Chi d?o cai cich hanh 
chinh cua Chinh phO, ThU trudng Bo Ngi vu 

trpng v i phit huy quyen d in ehu eija nhan 
dan, xae djnh ngUdi d in I i trung tam trong 
xay dung nen hanh chinh phue vy, sU hi i Idng 
eua ngudi din I i thUde do hidu qua hoat ddng 
eua bp miy hanh ehinh nhi nude. 

1. Nhufng ket qua dat dUpc trong viec tang 
ciidng sUtham gia cCia ngUdi dan 

Trong thdi gian qua, eac phUdng phap, 
hinh thiic de ngUdi dan tham gia vao qu i trinh 
xay dung chfnh sich, phip luat, vao cdng viec 
quin ly cija Nhi nUdc da dUde quy djnh rat da 
dang, chi tiet Ben canh dd, phip luit da bao 
dam tang cUdng hdn niJa sy tham gia eCia 
ngudi dan ddi vdi eie hoat ddng quan ly nha 
nude; ngudi dan cd the bieu dat y chf, nguyen 
vpng eCia minh vdi cae ed quan nha nude 
trong viec x iy dUng, ban hanh v i td ehUe thi 
hanh phap luat. Vi vay, quyen lam ehu eua 
nhan dan dUdc phit huy tdt hdn, viee tham gia 
cua nhan dan v ie ho^t ddng quan ly nhi 
nude da dUde dim bao tren thue te, gdp phan 

^ To chiirc nha nuoc so 1/3030 



) QVjit -yi^/m rJUft 2020 

nang cao hieu qua quin ly nha nude. SU tham 
gia rpng rai cua ngUdi dan v io eie qua trinh 
neu tren da ddng gdp quan trpng eho viee x iy 
dyng mpt xa hpi edng bang va d in ehij, dn 
dinh chfnh tri, vao thanh tyu chung phat trien 
kinh te - xa hdi, hpi nhap qud'c te eua di't nudc 
trong giai doan vUa qua. NhQng ket qu i ey 
the, bao gdm: 

Mdt la, quy djnh phip luit ve bao dam 
quyen, nghTa vy eua ngudi d in tham gia v io 
quan ly nhi nude ngiy eing hoin thien v i 
dupe trien khai cd hieu qua tren thuc te. Hien 
phap nam 2013 da quy djnh: "Nhan d in thyc 
hien quyen lyc nh i nUdc bang dan chO true 
tiep, bang dan ehCi dai dien thdng qua Qude 
hdi, Hpi ddng nhan d in v i thdng qua cac cd 
quan khac cua Nha nUde". Day eung ehinh I i 
each thUc ngUdi d in sCf dung de thuc hien 
quyen tham gia quan ly nha nUdc v i xa hpi 
trong nhQng nim viia qua. Ngoii ra, Luat td 
ChUc Qud'c hpi, Luat td chUc Chfnh phu, Luat 
td chUc chinh quyen dia phUdng, Luit Khieu 
nai nam 2011, Luit Cdng doin nam 2012, 
Luit Mat tran Td qud'c Viet Nam nam 2015, 
Luit Tiep cdng dan nam 2013; Luit Tiep can 
thdng tin nam 2016, Luit Td eio nam 2018... 
cung d i quy djnh quyen, nghTa vu, sU tham 
gia eua nhin d in vao cong viec quan ly nha 
nude. Thdng qua dd, tao cd sd eho viec giim 
sat cua ngudi dan ddi vdi hoat dong cua ed 
quan nha nUde, gdp phan nang cao hieu qua 
hoat dong eija bd miy nha nUde. 

Quyet djnh sd 09/2013/QD-TTg ngay 
24/01/2013 etia Thu tudng Chfnh phu ban 
hanh Quy djnh ve chuan tiep can phap luit 
cua ngudi dan tai cd sd da x ic djnh yeu eau 
va giai phap thue day, nang cao trich nhiem 
cua cac cd quan, to chUc v i ea nhin trong 
viec trien khai eac thiet ehe tiep can phip 
luat, bao d im dieu kien dap Ung nhu cau 
nang cao nhin thUc phip luat, thUc hien, b io 
ve va phit huy quyen va Idi fch hdp phap eua 
ngudi dan ngay tU ed sd. Viec x iy dung v i 
dua v io thuc hien cac quy djnh ve quyen 
dupe thong tin, quyen tham gia, giam s i t hoat 
ddng eua ngUdi d in vdi eic cd quan hinh 

chinh da dupe quy djnh kh i eu the tai cac van 
ban phap luit trong thdi gian vUa qua, nhU: 
quy dmh ve tiep nhan, xif ly phan anh, kien 
nghi eua ca nhan, td chiic ve eae quy djnh 
hanh chinh; chi'n ehinh ky luat, ky cUdng 
trong hoat ddng eua ed quan hinh chfnh; 
tham gia xay dung van ban quy pham phip 
luat; viec thyc hien ra soat, ddn gian hda v i 
edng khai cac thu tyc hinh chinh, td chUe 
thue hien ed ehe mdt ciia, ed ehe mot cCfa lien 
thdng... Ket qua kiim tra eiia To cong t ie cCia 
ThiJ tudng Chinh phu tai cac bd, nganh va dja 
phUdng da khang djnh cd sy chuyen bien tich 
cue trong mdi quan he giOa cd quan hinh 
chinh nha nudc vdi ngudi dan, doanh nghiep. 

Hai la, ngudi d in, doanh nghiep ngay cang 
dupe tao dieu kien tham gia danh gia hoat 
ddng cua Chfnh phu v i eic cd quan hinh 
chfnh nh i nUdc. D i tang cUdng sy tham gia 
eua ngudi dan, td chiic ddi vdi dinh gi i qu i 
trinh trien khai c i i cieh hanh ehinh, ddng thdi 
ddi mdi cdng tac chi dao, dieu hinh cua Chfnh 
phu, Bd Npi vu da ban hanh va to chiic thyc 
hien mdt sd cdng cy de theo ddi, dinh gi i c i i 
each hanh chfnh cija eae bd, nganh va dia 
phUdng nhU: Chi sd cai each hanh chinh (PAR 
INDEX), Chi sd hi i idng eCia ngudi dan, td 
chUc ddi vdi sU phuc vu cilia cd quan hinh 
ehinh nha nude (SIPAS). Die biet, viec trien 
khai do ludng, xie djnh Chi sd SIPAS da dupe 
trien khai hang nam, vdi sU phdi hdp to chUe 
trien khai cija Bp Npi vy, Oy ban Trung Udng 
Mat tran Td qud'c Viet Nam va Hdi Cuu chien 
binh Viet Nam. Chi sd hai long dUpc tfnh toin 
dya tren ket qua khao s i t y kien eua ngudi 
dan v i eic td chUc, tien hanh hang nam danh 
g i i dua tren 5 yeu td cd b in cua qui trinh 
eung Ung djch vy hanh chfnh cdng (bao gdm: 
tiep can djch vy; thu tue hanh chinh; cong 
chUe giai quyet thu tyc hanh chfnh; ket qua 
gi i i quyet thij tue hanh chfnh; viee tiep nhin, 
xii ly phan anh, kien nghi eua ngUdi d in, td 
ehUe ddi vdi viec gii i quyet thu tue hinh 
chinh). Ket qu i Chi sd hai long la cdng cu 
dinh gi i khach quan chat lupng phye vu, 
eung ting djch vu hanh chfnh cdng cua ed 
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quan hanh ehinh, giup ed quan hanh ehinh 
nh i nude ed cac thdng tin can thiet de dua ra 
gii i phap eai thien qu i trinh phuc vu, cung 
cap dieh vu cdng cua minh. Hien nay, viec 
trien khai do ludng sy h i i long cQa eac bp, 
nganh da dan di vao ne nep v i dat dUdc 
nhQng ket qu i nhat djnh, cd tac dung tfch eye 
trong cai each, ning eao chat lUdng djch vu 
edng. Da cd nhieu bd, nganh va dja phUdng 
tien hinh khao sat, do ludng sU hai Idng eua 
ngudi d in ddi vdi cac djch vu hanh ehinh 
cong, djch vu sy nghidp edng tren dja ban vdi 
nhieu phUdng phap, hinh thUc phong phu, 
dac biet I i viec Ung dung cong nghe thdng tin 
trong khao s i t h i i Idng eua ngudi dan, td 
chUc tai Bp phan mdt CLfa da dem l^i hieu 
qu i tfch eUc. 

Chi sd ning lye eanh tranh ei'p tinh (PCI) 
la chf sd danh gia chat lUdng dieu hanh kinh 
te eija 63 tinh, thanh phd trUc thudc Trung 
Udng, dua tren y kidn phin hdi cua hdn 
10.000 doanh nghiep hing nam; day cung la 
kenh ehuyen tai ddc l ip eic kien nghj ve mdi 
trudng kinh doanh cua doanh nghiep dang 
hoat ddng tai cac dja phUdng. Cac dja phUdng 
da can eU v io ket qui nay de de ra cac giai 
phap cai each thu tyc hanh chfnh, t^o mdi 
trudng kinh doanh thdng thoing, thuan Idi cho 
hoat dong s in xua't kinh doanh eua ngudi d in , 
doanh nghiep. 

Chi sd Hieu qua Quin trj v i Hanh chfnh 
cong cap tinh d Viet Nam (PAPl) do ChUdng 
trinh phit trien Lien hdp qude tai Viet Nam 
(UNDP) phdi hdp vdi mot sd td ehUe thyc hien 
khao s i t khoang 14.000 ngudi dan hang nam, 
de lay y kien danh gia ve su tham gia cija 
ngudi dan d cap cd sd; cdng khai, minh bgch, 
trach nhiem giai trinh vdi ngudi dan; kiem soit 
tham nhung; thu tyc hanh chfnh va cung Ung 
djch vy cdng, qua dd, da tao ddng lue de lanh 
dao eie cap tai dja phUdng ngiy cang nang 
eao hieu qua quan ly cua minh. 

Ba la, ngudi dan, doanh nghiep tUng budc 
thuc hien vai trd giam sat, phan bien dd'i vdi 
chinh sich va hoat ddng eija eie cd quan 
hanh chfnh nha nUdc. NgUdi dan da thue hien 

tdt vide giim sit, kiem tra thong qua hoat 
dong eua Ban Thanh tra nhin dan, Ban Giam 
s i t dau tu cua cdng ddng theo Quy ehd thpc 
hien d in chCi d cd sd. Oy ban nhan d in cap 
xa da thyc hien khi day du 11 ndi dung eong 
khai de ngudi d in biet v i tham gia... Ngoai 
ra, ngUdi dan edn tham gia gian tiep dd'i vdi 
eae hoat ddng quan ly nhi nude, cung cap 
djch vy thong qua eic to ehUe chfnh trj - xa 
hpi, cac td chQc xa hpi, x i hdi nghe nghiep 
m i hp I i thinh vien. Theo hinh thUc niy, 
nhQng nguyen vong, y kien cua ngudi din 
dupe eac td chUc dd tap hdp lai de chuyen tdi 
cac cd quan cd tham quyen xem xet, giai 
quyet. Viee dinh g i i chi't lUdng djch vu cdng 
do mpt sd dja phUdng trien khai thyc hien; 
viec danh gia cua ngudi dan ddi vdi c in bp 
cd sd do Mat tran Td qude eie ei'p thuc hien; 
hoac giim sat eua hiep hdi, td ehiic phi chfnh 
phu...; giam sat cua Qud'c hpi, Hpi ddng nhan 
dan cac ei'p thdng qua chi't van, bd phieu tin 
nhidm v i thdng qua bao ehi, truyen thong... 
eung la nhQng kenh quan trpng bao dim sU 
tham gia cija ngUdi dan ddi vdi hoat ddng 
quin ly nhi nUdc. 

Chinh phu da xay dyng va dUa v io trien 
khai thuc hien cac kenh tiep nhin thdng tin 
cija ngUdi dan va doanh nghiep tai dja chi 
http://doanhnghiep.ehinhphu.vn va http://nguoi 
dan.chinhphu.vn, cung vdi He thdng quan ly 
cd sd dQ lieu theo ddi viec thUe hien nhiem vy 
do Chinh phij, Thu tudng Chinh phu giao da 
gdp phan dim bao lien thdng trong gii i quyet 
cong viec cija eic ei'p chfnh quyen; giup cho 
can bp, cong ehUe cap cd sd nam vQng dUdc 
nhQng chu trUdng, chfnh saeh, nhQng edng 
vide da dUdc trien khai, thUe hien va gii i quyet 
tu cap tren. Thu tudng Chfnh phij da ban hanh 
Chi thi sd 10/CT-TTg ngay 22/4/2019 ve vide 
tang cUdng xii ly, ngan ehan cd hieu qu i tinh 
trang nhung nhiiu, gay phien ha cho ngudi 
d in , doanh nghiep trong giai quyet cdng viec. 

Bdn Ii, ngUdi dan, doanh nghiep la ddi 
tUdng phyc vu cua nen hanh chfnh. Viec day 
m^nh thuc hidn cd che mdt cQa lien thdng, 
tang cUdng Qng dung edng nghe thdng tin 
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trong giai quyet thu tue hanh ehinh, dae bi i t 
la sU hinh thanh Bp phan mot cQa dien tii cua 
cac bd va Trung tam phue vy hanh chfnh 
cong cap tinh tai eie dja phUdng da giup 
nang cao chat lUdng giai quyet thu tyc hinh 
chfnh theo hudng cdng khai, minh bach, t^o 
thuan Idi, gi im chi phf, phiin ha cho ngUdi 
dan v i doanh nghiep. Vide tr i in khai xay 
dyng ehinh phu dien tQ, ehinh quyin dien tCf, 
vdi trpng tam day manh eung Ung djch vu 
edng trye tuyen, tang eudng i p dung edng 
nghe thong tin, truyen thdng trong giai quyet 
thiJ tyc hanh chfnh dang dUdc Chinh phu chi 
dao m^nh me, qua dd Idi fch cua ngudi dan, 
td chUe ngiy eing dUde nang eao. Viec td 
chUe xiy dung va thuc hidn thi diem mo hinh 
thinh phd, dd thj thdng minh tai mdt sd dja 
phUdng, nhu thanh pho Hd Chf Minh, thanh 
phd Da Ning, tmh Binh Dudng, thanh phd 
Hue, thanh phd H i Ndi... da ning cao kha 
nang tidp can djch vu edng cua ngUdi dan, 
nang cao ehat lupng djch vu cdng, sy h i i 
long cua ngudi dan va thuc day phat tnen 
kinh te - xa hdi. 

2. Kinh nghi§m cua cac nUdc trong khu 
vUc ve tang ciicing sU tham gia cDa ngiidi 
dan trong qua trinh thUc hien cai each hanh 
chinh va ddi mdi ho^t dong cua Chinh phu 

Tren the gidi, e ic qude gia ed n in hinh 
chfnh phit tr i in d i cd nhiiu thanh edng trong 
viec t ing eudng sy tham gia eua ngydi dan 
trong eac hoat ddng quan ly nha nudc va ddi 
mdi hoat ddng cua Chfnh phu. Trong thdi 
gian gan day, cdng ddng eic nUdc ASEAN 
cd sU coi trpng nhi't djnh vai trd eua ngudi 
dan ddi vdi qu i trinh hoaeh djnh chfnh sach 
v i hoat ddng quan ly nha nude. Cac quoc gia 
diu x iy dUng th i ehe bao dam sy tham gia 
cija ngudi d in , ddng thdi xay dyng v i phat 
trien eae cdng eu tao thuan Idi cho ngUdi dan 
khi tham gia hoat dong quan ly nha nude. 
Dae biet, trong boi eanh toan cau hda, su 
phit trien eija internet, cac qude gia da hinh 
thinh v i phit trien chfnh phu di in tii, eac 
edng cu tiep can hien dai Ung dung edng 
nghe thong tin, tao dieu kien thuan Idi hdn 

cho ngudi dan tham gia eae hoat ddng quin 
ly nha nudc, eung ei'p dich vu edng. Vi dy, 
Singapore da t i p trung phit trien ed sd ha 
tang ky thuat eho cong nghe thdng tin, tang 
CUdng nang lye eho dpi ngu cong chQc d i ap 
dung edng nghe mdi, hien da cung cap djch 
vy edng thdng qua internet va dy kien tien tdi 
giai quydt cong viee eua ngUdi dan qua dien 
thoai dl ddng trong mpi thdi di im. Vdi quan 
diem lay ngudi dan la trung t im, Malaysia da 
td chQc cae Trung tam chuyen ddi dd thi 
(UTC) the hien rd tinh chi't phyc vu thong 
qua viec cung cap djch vu tap trung, thdi gian 
lam viee v i ehat lUdng phyc vu. UTC khdng 
chi tiep nhan giai quyet thu tue hinh chfnh 
ma cdn dap Ung eac nhu eau eija edng ddng 
nhu trung tam giao dye viec lam, nang cao 
sQe khde, mua sam... 

Thing 11/2019 vUa qua, Hdi nghj bin trdn 
cap Bp trudng ASEAN - Han Qud'c dddc td 
chQc tai Busan, Hin Qude. Day I i ed hdi de 
eie nudc khu vUe ASEAN va Han Qud'c chia 
se nhQng kinh nghiem tren eic ITnh vQe edng 
vu, cdng ehUe, cai each hanh chfnh, chfnh 
quyen dia phUdng, chinh phu dien tQ, ddi mdi 
dich vu cdng, xay dung thinh phd thdng minh, 
dac biet la eic ndi dung lien quan den chij de 
sU tham gia cQa ngudi dan v i ddi mdi hoat 
dong cua Chfnh phij. Bdn canh dd, eic nUde 
da tap trung thao luan, gidi thieu nhffng kinh 
nghiem thUc t i ln xung quanh eac ndi dung: sU 
tham gia cua ngUdi d in v io qua trinh phat 
trien va thUc thi ehinh sich, nhQng ddi mdi 
trong eung cap djch vy cdng, sQ dyng cdng 
nghe tien tien va tang cUdng nang luc eho 
chfnh quyen dja phUdng. NhQng kinh nghiem 
da cho tha'y sy quan tam cija Chfnh phij eic 
qud'c gia trong khdi ASEAN, vi du nhU Brunei 
quan tam den van de sU tham gia eija thanh 
nien trong qua trinh danh gi i ehinh saeh vi cd 
ddn 37% dan sd la thanh nien; Indonesia t^o 
cd che dam bao cho ngudi dan d l ding v i 
thuan tien phan anh, kien nghj tdi cd quan nhi 
nude v i dich vu cdng. Trong khi dd, Thi i Lan 
day manh hdp t ic edng - tu v i sy tham gia 
ngUdi dan trong du an nang lupng mat trdi tai 
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khu vuc Nong Ta Tam thudc tinh Praehuap 
Khiri Khan. Dy an da dupe thye hien ben vQng 
bang cich thanh lap mdt trung tam tp hpe tap 
ning lupng cho cdng ddng. Trung t im hpc tap 
d i dao tao eic ca nhan trd thinh ky thuat 
vien va thue day xa hdi hda eac ngudn vdn 
eua cdng ddng de mua cac thiet bj nang lupng 
mat trdi. Chia khda cho sU thinh cdng t i sU 
hdp t ie giQa eie edng ty tU nhan, cdng ddng 
eung nhU chinh quyen trung Udng v i chfnh 
quyen dja phUdng v i sU cam ket cua ngudi 
dan dja phUdng. 

Thdng qua Hpi nghj ban trdn ASEAN-Han 
Qude, ed th i nhan thi'y viec tang cUdng sU 
tham gia cua ngudi dan ddi vdi eai each hanh 
chfnh d eie qude gia ASEAN the hien qua eie 
ndi dung nhu sau: 

ThO nha't, t ing eudng sU tham gia cua 
ngUdi dan ddi vdi eie hoat dong quin ly nh i 
nude trong bdi canh day manh cai eich hanh 
chinh theo md hinh quin ly edng mdi va quan 
tri edng mdi. 

ThO hai, su tham gia cua ngUdi d in dupe 
quan tam tren cd sd Qng dung edng nghe 
thong tin va eic phUdng tien hien dai, tao dieu 
kien tdt nha't, thuin Idi nha't de ngUdi d in cd 
tieng ndi ddi vdi cd quan cdng quyen. 

ThO ba, xay dung cd che hdp t ie ddi t ie 
cdng - tu la mpt trong nhQng phUdng thUe cd 
hieu qu i de thuc day vai trd tham gia cua 
ngUdi dan trong eie hoat ddng cung cap dich 
vu cdng, gdp phan dem lai nhQng dich vu tdt 
nha't eho ngudi dan. 

ThO to, day manh sU phdi hdp cQa eac cd 
quan nha nudc trong cung Ung djch vy cong, 
tao dieu kien thuan Idi eho ngudi dan tiep can 
thdng tin, phan anh, kien nghj, gdp phan tang 
eudng sU tham gia eija ngudi d in de xay dUng 
nha nUdc vQng manh hdn, ddng thdi cung la 
de dam bao mpt eupe sdng tot dep, thjnh 
vQdng hdn cho ngQdi dan. 

ThO nam, coi trpng vi'n de hdp t ic qud'c td, 
dac biet sy giao lyu, hpc hoi nhQng kinh nghiem 
thyc t i ln cija cac nQdc ASEAN khdng chi dim 
bao phat trien cua mdi di't nude ma edn vi su 
phit trien chung cua cong ddng ASEAN. 

3. Mpt sd giii phap tang cUdng sii tham 
gia cua ngudi dan trong qua trmh thUc hipn 
cii each hanh chi'nh thdi gian tdi 

Van kien Dai hpi dai bieu toan qude lan thU 
XII eua Dang d i xae djnh tiep tyc day manh cai 
each hinh chfnh, nang cao hieu lye, hieu qua 
quan ly cua bp miy nha nUde la yeu cau va ddi 
hoi khach quan cua sU phit trien kinh te - xa 
hdi eung nhu hpi nhap kinh te qude te cua dat 
nude trong giai doan hien nay. Van kien khang 
dinh 6 nhiem vu trpng t im vdi myc t i iu day 
manh toin dien, ddng bd cdng eupe doi mdi; 
phat trien kinh te nhanh, ben vQng, phan di'u 
sdm dUa nude ta ed ban trd thanh nude cdng 
nghiep theo hudng hien dai; ning eao ddi sdng 
vat chat v i tinh than eiia nhan din. Trong bdi 
canh dd, viec md rpng hinh thUc tham gia cDa 
nhin din vao hoat ddng quan ly nhi nUde va 
day manh chfnh phu dien tQ khdng ehi la ddi 
hdi tQ sU hpi nhap qude te m i quan trpng hdn 
la tu ehinh yeu eau cDa edng cupc ddi mdi, 
phat trien kinh te thi trudng, dan chij hda ddi 
sdng xa hpi va cilia ban thin Nhi nude ta. Md 
rpng sQ tham gia cua ngydi dan v io qua trinh 
ra quyet djnh, eie hoat dong quan ly nhi nudc 
se ddng gdp quan trpng cho viec xay dung mpt 
xa hpi cdng bang v i dan ehij, dn djnh chi'nh trj, 
phat trien kinh te - xa hdi trong dieu kien hien 
nay, ddng thdi gdp phan thpc hien cd hieu qua, 
chi't lupng cdng cupc cai each hanh chinh ma 
Ding va Nhi nude da de ra. 

De tiep tue tang cUdng sy tham gia cCia 
ngudi dan trong hoat ddng quin ly nh i nudc; 
xay dUng chinh phu dien tQ hudng tdi n in kinh 
te sd, xa npi sd trong bdi einh eich mang 
cdng nghiep 4.0 dang diin ra manh me tren 
toan ciu, trong thdi gian tdi, Chfnh phij, eac 
bp, nganh, dja phUdng can tap trung thuc hien 
nhUng nhiem vy uu tien sau day: 

Mp/ Ii, tiep tyc day manh eai eich hanh 
chfnh nha nude. NgUdi dUng dau cap uy, chfnh 
quyin cac cap phai thyc hien nghiem tue viec 
tiep dan djnh ky hoac dot xua't d i tiep nhan 
thong tin, lang nghe, ddi thoai tryc tiep v i xQ 
ly nhQng phin inh, kien nghj eua nhan dan. 
Ting cQdng hdn nQa vai trd, trich nhiem va 
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quyet t im chinh trj cua ngUdi dQng dau ed 
quan hanh chfnh eic cap, etia dpi ngu ein bd, 
cdng chUe, vien ehUc trong tQng ed quan, ddn 
vj I i dieu kien quan trpng dim bio sy thanh 
cdng cija eai each hanh chfnh. 

Hai la, tiep tyc hoan thien he thdng the 
che, cd cd che huy ddng ngydi dan tham gia 
vao qu i trinh quan ly eija Nhi nude. Ddi mdi 
cd cau td chQc, phUdng thUe hoat dong cua 
eie ed quan nhi nUdc, md rpng sp cdng khai, 
minh bach, tao ed hpi de ngudi dan nam dupe 
eic cdng viec eua Nhi nudc de tham gia mpt 
eich ehu dong, thiet thUc, cd hieu qua. Ning 
cao trich nhiem eCia eic cd quan nha nude v i 
cua cong chQc trong viee tidp thu eic y kien 
va nguyen vpng cua nhin d in. 

Ba Ii, phat huy dan chu, thue hien quyen 
giim s i t cCia nhin dan ddi vdi hoat ddng eua 
bp miy hanh chinh, tang cUdng lay y kien 
ngUdi dan ddi vdi viee x iy dUng the che, 
chinh sach, danh gia tinh than, thi i dp phuc 
vu eIja c in bp, cong chQc; li'y sp hi i Idng eiia 
ngudi d in , td chUe ddi vdi chat lUpng cung 
cap djch vy cdng I i thudc do cha't lupng, hieu 
qua hoat ddng cCia ed quan nhi nude. 

Bon la, tiep tye cd bien phip nang cao 
kien thUe, trinh dp, nha't la y thQc chfnh trj, tinh 
than tdn trpng phip luit cua ngUdi dan, lam 
cho ngudi dan tu giie v i ed y thUe hdn nQa 
trong viec tham gia v io eie eong viee xa hdi 
v i eic hoat ddng quin ly nha nude. 

Nam la, day manh xay dung chinh phu dien 
tQ, ning cao kha nang tiep can cua ngUdi dan 
ddi vdi he thdng ehinh sich, djch vu edng, 
ho^t ddng etia Chfnh phu. SQ dung tdt hdn 
eic phUdng tien thdng tin dai ehung trong viee 
tuyen truyen ehinh sich, phap luat eua Nha 
nudc va thu thap, phin inh eac y kien ddng 
gdp, tham gia eua nhan d in . Tiep tue xay 
dung va md rpng thye hien md hinh thanh 
phd, do thj thdng minh tai nhiiu dja phddng 
tren ca nddc, trong dd ehu trpng phat trien 
eac n in t ing ky thuat va djch vu de giup 
ngudi dan ngay cang tham gia ddpc cac hoat 
dong quan ly nh i nUde cua dja phUdng ndi 
chung, cua cdng ddng d in cU ndi rieng./. 
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