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1 . Dat van de 

Hien tuang tin gia dang ngay cang bung phat trong xa 
hoi hien dai, dac bi$t ia tren cac phucmg tien truydn thong 
xa h6i. Cung vol sy phat trien cua cong nghe thong tin va 
tmyen thong da lam thay d6i each tiep can cac nguon tin, 
nhieu ngu6n tin gia co di8u ki6n dB tao dung, tiep can va 
lan tmyen nhanh trong cpng d6ng nguai dung tin, Viec 
tmy cap thong tin khong giai han da mang lai nhCrng Igd ich 
CO ban trong viSc tiep can nguon tin. Tuy nhien, viec xae 
djnh su thSt, tinh chinh xae va chinh th6ng cua thong tin 
ciing gap khong it kho khan. Tin gia da tac dpng tieu cue 
tcri qua trinh nhgn thiic va tiep nhan thong tin cua ngucn 
hgc trong cac ca sa giao due (GD) dai hoc (DH). Chinh vi 
th6, viec dua vao chuong trinh GD DH noi dung dao tao 
kien thiie thong tin khong chi dan thuan la mpt Id nang 
hiiu ich giiip nguoi hpc tim kiem thong tin/tai lieu phuc 
vu nghien cuu, hpc thuat ma con la tang cuong kha nang 
nhan dang va danh gia dp tin cay cua cac nguon tm truac 
nhimg dien bien phiie tap ciia cac nguon tin gia trong doi 
song van hoa xa hpi. Bky manh dao tao kien thiic thong tin 
se giiip ngucri hoe dat duac kha nang tmy xu4t, xae thuc, 
quan li, phan tich va su dung thong tm mot each hieu qua, 
Ioai bo dupc nhiing nguon tin sai lech. 

2. Npi dung nghien cuTu 
2.1. Cac khai niem c0 ban ve tin gia va kien thilTc thong tin 
a. Tin tiec gid/thdng lin gid (fake news/fake information) 
Tin gia/thong tin gia hoae tin tiie sai lech khong phai 

la mgt hien tupng moi. No da xuat hien ke tu khi tin tiie 
tro thanh mpt khai niem tu hon 500 nam truoc va sau do 
dupe lan tmyen ke tii sau khi Johannes Gutenberg phat 
minh k! thuat in kn vao nam 1439 [1]. Trong xa hpi hien 
dai, vdi su phat trien ciia intemet va cae dich vu nhSn tin 
hic thai, tin gia da den dupc hang trieu nguai va gay nen 
nhiing tae dpng tieu cue trong mgt khoang thai gian rdt 
ngSn. Do la li do tai sao no da thu hiit mpt lupng Ion su 
chii y cua tmyen thong trong vk\ nam qua. 

Tin gia c6 the dupe hieu rgng rai la nhung tin tiic, bai 
bao dupc CO tinh dua len tren cac phuong tien tmyen 
thong voi ngi dung khong chinh xae trong thuc te va 
dieu do CO the danh lua dpc gia [2]. Tin gia ciing co the 
dupc dinh nghia la cac tin tiie hoae thong tin bia dat c6 
chu y duoc chia se rpng rai tir cac nguon tin hoae trang 
web khong chlnh thong de lan tmySn tin don. Tin gia 
rat de bi hieu nham la thuc te va su that dac biet la khi 
xem tren cae trang web mang xa hpi nhu: facebook va 
twitter, instargram,...Theo to churc UNESCO [3], "Tin 
gia" (fake news) bao gom 2 loai: thong tin sai lech/ 
xuyen tac (disinformation) va thong tin khong diing su 
that (misinformation). 

Thdng tin sai lech/xuyen tgc (disinformation) la thong 
tin CO tinh tao ra de gay hai cho mpt nguoi, nhom xa hpi, 
to ehiic hoae quoc gia. Vi vay, loai thong tin nay de chi 
hanh vi eo y Iam nguai khac hieu sai, xuyen tac su that. 

Thdng tin khdng that (misinformation) la chi thong tin 
sai lech mpt each tu nhien, co the do nguoi noi hoae 
ngutri dgc hieu sai van de. Thong tin sai nhung khong tao 
ra vai muc dich gay hai. 

Theo Himma-Kadakas, Marju [4], tin gia con dupc gpi 
la tin rac hoae tin tiic gia mao, la mot loai hinh bao chi 
bao gom cac thong tin co y hoae tro lita bip Ian tmyen 
qua phuang tien truyen thong tin tiic trayen thong hoae 
phuang tien trayen thong xa hpi true myen. Thong tin 
sai lech thudng dugc dang duai hinh thiic tra tien cho 
cac trang dang tin. Tin gia sau do thuang dupc nhae Iai la 
thong tin sai tren phucmg tien trayen thong xa hgi nhung 
doi khi eiing tim dupc duong den nhiing phuang tien 
traySn thong ehinh thong. Cac tin gia dupe sinh ra duai 
nhieu hinh thiic va dupc lan trayen duai nhieu muc dich 
khac nhau: 

- Tin tiec dinh huomg thucmg mgi: Nhiing cau chuyen 
khong phai de dinh huong tu tuong nhung ciing khong 
phai su that, chu yeu la de tang luu lupng tiep can cho 
mpt website, tu do gia tang doanh thu den tii quang cao. 
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- Tin tuc sai lech chinh tri: Muc dich khong phai dk 
ki6m tien ma la tang su anh huong. Cac tin tiic thuang 
dupe trpn lan mpt phSn su that. Tuy nhien, mpt mia su 
that thi khong phai su that. 

- Tin tuc gid trin mgng xd hgi: Nhiing biic anh kem 
cau ehuypn sai su that lan tmygn tren mang xa hpi hoae 
Youmbe. 

- Tin chdm blim, hdi hudc: Muc dich chi d6 cho vui 
nhimg vi tinh chSt khong ro rang nen dl bi Ipi dung, gay 
hau qua nghiem trpng. 

Diem chung ciia cac tin gia thudng la nhiing tin raang 
tinh chat giat gan voi chii de va hinh anh gpi tinh dau xot, 
hoae gay kich dpng, dupc dan dung mpt each cong phu. 
Neu Idiong thuc su co kien thiic thdng tin, nguoi dimg 
tin de chia se thieu trach nhiem khien su Ian toa cua tin 
gia ngay cang manh hon. Tin gia lan tmyen tren mang ao 
nhung hau qua chiing gay ra la that. Mpt tin tiic khong 
dupc ki6m ehiing da v6i lan tmySn co th6 de dang huy 
hoai danh du eua mpt ngudi va gSy ra nhirng hau qua 
nghi6m trpng. Theo thong ke ciia DH Stanford, vao nam 
2016, cac website lan tmyen tin gia tai Mi nhan dupc 
Iupng tiep can cao ki Iuc - 159 trieu lupt/thang trong 
thing dien ra eae su kien chinh tri. Tin gia va tin khong 
dupc kiem chiing la nhirng thong tin nhan dupc su lan 
tda manh me nhat. Tin gia lam giam long tin ciia nhiing 
ngudi tilp can chiing. 

Vdi su phli tbupc ngay cang tang vao phuong tien 
trayen thdng xa hpi va the gidi ki thuat so, ngudi dirng 
tin cSn dac biet chu y xem xet nhi6u nguon va xae thuc 
dk tim ra tm tiic dang tin cay. Chinh tdc dp lan tmyen 
thdng tin nhanh chong mat trong thdi dai sd da bien kha 
nang xae dinh mdt thdng tin co dang tin hay khong trd 
thanh mpt Id nang ca ban ddi vai t4t ca mpi ngudi, dac 
biet la SV trong mdi tmdng GD DH. 

b. Kiin thirc thdng tin (Literacy information) 
Khai niem vk ki6n thiie thong tin/nang l\rc thdng tin 

(Literacy information) Ian dku tien xuat hien d MT vao 
nh&ng nam 70 cua the ki XX. Ban dku, khai niem nay 
gSn li6n vdi vi$c giai quyet vin de khimg hoang va bimg 
nd thdng tin, bang viec dupc mo ta nhu la mpt tap hpp 
cac Id nang thu thap va xu li thdng tin. 

Tu nam 1987, khai niem kien thiic thdng tin bat diu 
dupc md rpng va dupc xem nhu mpt khai niem vk 
"each thiic hpc tap" vdi su ra ddi cua mot sd md hinh va 
khung li thuy§t tieu bi6u nhu: Big6 (do Eisenberg and 
Berkowitz phat tri6n tir nam 1988), dae biet la khai niem 
vk kiSn thiic thong tin hudng vao ndi dung "hgc tap sudt 
ddi" va "each thiic hpc tap" do Hiep hdi thu vien DH va 
thu vien nghien ciiu Hoa Ki (ACRL) dg xuat nam 1988, 
Theo ACRL [5], kign thiic thdng tin la su hiSu biet va 
mgt tap hpp cac kha nang cho phep cac ca nhan cd the 
nhan biet thdi diem can thong tin va cd the dinh vi, tham 
dinh va sir dung thong tin can thiet mot each hieu qua. 

. ' ,1,^- Xae dinh 
Mpt ca nhan biet kien thiic thdng tm co mc- ^ ^ .̂ ;̂  
pham vi thdng tin cin thilt; Tray cap thdng ^" x^ ^,^ 
mdt each hieu qua; Danh gia thdng tm va '̂ .̂ '̂  ?J^^ ^^^^ 
no mdt each nghiem hic; Kdt hop thdng t higu qua de 
vao mdt ca sd ki6n thiic; Su dung thdng uo ^^ ^_^ ^^ 
thuc hien mdt muc dich cu thi; Hieu cac van 
phap li va xa hpi xmig quanh. ^ j , j ^ -

Da cd xu hudng cho rang, kien thuc "^, ^ 
nang thu vien hoae tap tmng dac biet vao kien hue cong 
nghi thdng tm. Tuy rOiien, kiln thiic thong tm eo ±c 
duac nhin nhan tich cue hon nhu la mot phan ung doi 
vdi' su phat triln van hda, xa hgi va kmh te, gan hen vai 
xa hdi thdng tin. Nhu vay, kiln thiic thong tm hen quan 
din 3 khia canh: kT nang thong tin, thai dp chu dpng va 
tich cue trong tilp can thdng tin, hieu biet ve cac khia 
canh dao diic, xa hdi, phap luat hrong khai thae va su 
dung thdng tin. Cd thi thiy, kign thiic thdng tm dupc 
ciu thanh hrang tu nhu mo hmh A.S.K, dua tren 3 thanh 
td: Attimde (thai dp); Skills (kT nang); Knowledge (ki6n 
thiic/hilu bilt). Ndi ham cua kiln thiic thdng tin ji6n 
quan din kha nang lam chu thi gidi thdng tin ciia mdi ca 
nhan, thdng qua viec: tilp can, xu li thdng tin, iing xu/ 
tuang tac vdi fhl gidi thdng tin, hilu vl cac khia canh 
dao diic, phap luSt ciia viec kiiai thae, sir dung thdng tin. 

Ngay nay, tdc dp va khdi lupng thdng tin tang hudng 
rit manh. Tuy nhien, van dl d day khdng nam d viec 
thdng tin cd dupc cung cip day dil hay khdng ma nam 
d chd thdng tin hien dang dupc eung cap qua nhieu, qua 
d at va hdn tap. Viec kiem dinh chit lupng va dp tin etiy 
cua thdng tin hi phd mac cho ngudi sir dung. Dieu nay 
ddi hdi moi ngudi phai cd nang lire sang lpc va phan hoi 
thich hpp doi vdi cac ngudn thdng tin khdng phii hpp, co 
chat lupng kem va khdng dang tin cay. Diing trudc thuc 
trang tren, ngudi hpc trong mdi tmdng GD DH cin phai 
trang bi cho minh kiln thiic thdng tui co ban. Dilu nay 
cd y nghia rit quan h-png ddi vdi viec nang cao trinh dp 
chuyen mdn va giup ngudi hpc phat trien nang lire tu duy 
dpc lap va sang tao. Dd chinh la nen tang cua kha nang 
hgc tap sudt ddi va la nang luc cin thilt trong mpi linh 
vuc cua ddi sdng kinh te, xa hdi. 

2.2. Kien thii'c thong tin va nhdn thulc cua nguiiii hoc triTolc van 
nan tin gia 
Trong thi ki XXI, kiln thiic thdng tin la mdt thupe tmh 

quan trgng cho tit ca mgi ngudi, khdng phan biet hidi tae 
hay kmh nghiem. Kiln thiie thdng tin la tap hop cac kha 
nang ddi hdi cac ca nhan phai nhan ra khi cin thdng tin 
va cd kha nang dinh vi, danh gia va sir dung hiSu qu^ ̂ ^^ 
thdng tin cin diilt. Trong mdi hirdng GD DH, mgt ngudi 
bilt kiln thiic thdng tm se thich ung nhanh vdi'su thay 
ddi va phd biln cdng nghe va ngudn tai nguygn thong tm 

Kiln thiic thdng tm la mpt thanh phan chinh va done 
gdp cho viec hpe tap suot ddi. Ngudi cd kiln thicc thd 
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tm se dl dang tilp can cac ngudn tin chinh thdng, phii 
hpp va tang trach nhiem trong mpi lmh vuc cua cupc 
sdng. Bdi vi ngudi hpc ed kiln thiic thdng tm se tang 
kha nang danh gia, quan li va sii dung thdng tin. Nhirng 
ngudi hpc cd kiln thiic thdng tin se thi hien nhan thiic ve 
each hp thu thap, su dung, quan li, tdng hpp va tao thdng 
tin, dft lieu mdt each cd dao diic va se cd cae kl nang 
thdng tin de thuc hien mdt each hieu qua. Hien nay, kien 
thiic thdng tin dS dupc mdt sd hiep hdi kiem dinh dua 
tren khu vuc va ehuyen nganh coi do la ket qua chinh 
eua SV DH. Hau het cac trudng DH d MT da xay dung 
chuang trinh phat trien kien thfte thdng tin cho SV dua 
theo cac tieu chuin cua ARCL. Nhieu trudng DH d Anh, 
Uc,.. .cung da de ra cac tieu chuan ve kien thiic thong tin 
de dao tao cho SV ctia minh. Nhin chung, cac trudng DH 
d khap noi tren the gidi rat chii trpng den viee phat trien 
kiln thuc thdng tin cho SV. Nam 2009, Bo GD Thai Lan 
da xay dimg bp tieu chuan chat lupng GD DH, trong dd 
nhan manh 6 ylu td quylt dinh cua chit Iupng GD DH, 
do la: dao dire va su tuan thii phap luat, kien thiic, kl 
nang tu duy, kT nang xay dung quan he va tinh thin trach 
nhiem, kT nang phan tich sd hpc, giao tiep va ki nang 
cong nghe thdng tin.Theo Kulthida [6], bd tieu chuin 
chSt Iupng, GD DH nay rat chu trpng den nang lue thdng 
tm ciia SV bac DH, trong dd bao gdm: 

- Nang luc tim kiem thdng tin, hieu va tmy cap dupc 
cac dii lieu, khai niem va eae minh chiing mdi ttr nhieu 
ngudn thdng tin khac nhau, sir dung hieu qua eae thdng 
tin tim dupc de giai quylt vin dl va ty: hoan thanh eae 
bai tap dupc giao. 

- Nang Iuc su dung cdng nghS thdng tin mpt each 
thudng xuyen de thu th§p dii lieu de tinh toan, lam sang 
to va hinh bay thdng tin. 

- Nang luc giao tiep bang ngdn ngft ndi va viet hieu 
qua, nang lire lya chpn phuong thirc hinh bay thdng tin 
phii hpp vdi ddi tupng ngudi tiep nhan. 

- Nang luc tu hpc tap tilp tuc nham nang eao kien thiic 
chuygn mdn va tu hoan thien ban than de virng vang hem 
trong cupc sdng. 

Nhu vay, phat trien kiln thiic thdng tm cho SV khdng 
chi la cdng viec cua cac can bd thu vien hay ciia cac thu 
vien DH. Day la cong viec ddi hdi phai cd su quan tam 
diing mirc ciia cac cap lanh dao d cac tradng DH, cao 
dang va ciia nganh GD, dao tao. 

Ngay nay, do su phiic tap leo thang cua cac ngudn tin 
gia, ngudi hpc phai ddi mat vdi su lua chpn thdng tin da 
dang, phong phii trong cac nghien ciiu hgc thuat, tai nai 
lam viec va trong eudc sdng ca nhan ciia hg. Trong mdi 
frudng hgc tap trayen thdng, ngudi hpc se thudng xuyen 
duoc tilp xuc vdi cae dang thdng tin hpc thuat, cd kiem 
soat do thu vien va giang vien cung cip. Tuy nhien, dudi 
su phat hiln manh ciia xS hpi thdng tin thi ngay nay thdng 
tm din vdi ngudi hpc vdi nhieu dinh dgng khac nhau va 

chua dupc chpn lpc phu hpp. Dieu nay dat ra cau hdi vg 
tinh xae thuc, tinh hap le va do tui eay cua cac ngudn tm. 
Ngoai ra, thdng tin cd san thdng qua nhieu phuong tien, 
bao gdm do hpa, am thanh, van ban va dieu nay tao ra 
nhiing thach thiic mdi cho ngudi hpc trong viec danh gia 
va hieu nd. Chinh vi vay, cd kien thiie thdng tin se giup 
ngudi hpc cd cac hanh vi thdng tin phu hpp va nhan thiic 
dupc tam quan trpng cua viec su dung thdng tin mpt each 
khdn ngoan va dao diic trong xa hdi. 

Ddi vdi hinh thuc day hoc true tuyln, tai nguyen thdng 
tin thudng ed san thdng qua cac mang va cac kenh khac. 
Cdng nghe hpc tap phan tan cho phep viee day va hpc 
xay ra khi giao vien va ngudi hpc khdng d ciing mdt 
noi.Thach thiic ddi vdi nhung ngudi thiic day kien thitc 
thdng tin trong cac khda hpc GD tir xa la phat trien kien 
thiic, kinh nghiem ve cac ngudn thdng tin. Cd kien thicc 
thdng tin vung vang, ngudi hpc se tang cudng kha nang 
nhan dien cac ngudn tin gia. Ddi khi, viec nhan ra tin tiic 
gia la tuang ddi de dang nhung can phai lam mpt cdng 
viec nhd de xae dinh xem mdt eau chuyen tin tiic dupc 
in, true tuyen hoae tren phuang tien tmyen thdng xa hdi 
la tin tiic thuc su hay khdng. Dilu quan trpng nhit khi 
dao tao vl kiln thicc thdng tin trong trudng DH la can 
hudng ngudi dgc tdi tu duy phan bien ve ngudn tin (xem 
Hinh 1): 

laTnTni^V Iiinn oif 
^^^^W iriinn IBD 
^^^r nuiiiin 

thdi 
TirtVc 
yhi 

^ ^ nhirag (ac ilyng ben n 

a? 
cdc 
bo 

goki 

Hinh 1: Sa dd suphdt trien khd ndng ddnh gid thdng tin 
ciia ngudi diing tin trong cdc ca sa GD DH 

Mdt sd yen td dupe liet ke dudi day trong ngudn tin cd 
the giup ngudi hpe nhan ra tin hic gia mao [7]: 

- Tliu di bdi viit: Tieu dg eua cac tin gia thudng rat 
hip din, vilt in hoa kem diu eham than mang tinh chat 
khang dinh. 

- Quan sdt du&ng link: Dudng link chua tin gia thudng 
md phdng Iai mdt trang tin dang tin cay nao do, chi khac 
mdt vai ki hr trong dudng dfin. Can chii y kT d digm nay, 
cd thi vao chinh trang tin dd de ddi ehieu lai. 

- Kiim tra ngudn tin: Can dam bao rang, tm tiic den tir 
mdt ngudn dang tin cay. 

- Kiim tra dinh dgng bdi viit: Cac tm hic gia thudng 
khdng dupc chm ehu, dl cd loi ehinh ta va ngir phap. 
Ngoai ra, dinh dang bai viet se kha ldn xdn, khdng thdng 
nhit. 
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- Tin tiec sai lech chinh tri: Muc dich khong phai dk 
kiem tien rna la tang su anh hudng. Cac tm tiic thudng 
dupc trdn Ifin mdt phfin su that. Tuy nhien, mot nua su 
that thi khdng phai su that. 

- Tin tire gid trin mgng xd hdi: Nhung biic anh kem 
eau chuyen sai sir that lan diiyin h-en mang xa hdi hoae 
Youtube. 

- Tin chdm biim, hdi hudc: Muc dieh chi dl eho vui 
nhung vi tmh chit khdng rd rang nen dl bi lpi dung, gay 
h^u qua nghiem h-png. 

Digm ehung cua cac tin gia thudng la nhiing tin mang 
tinh chit giat gan vdi chii dl va hmh anh gpi tinh dau xdt, 
hoae gay kich ddng, dupc dan dung mdt each cong phu. 
Neu khdng thuc su cd kiln thuc thdng tin, ngudi dirag 
tin de chia se thieu ttach nhiem khiln su lan tda cua tm 
gia ngay cang manh han. Tin gia Ian ttuyin tten mang ao 
nhung hau qua chiing gay ra la that. Mdt tm hic khdng 
dupc kilm chiing da vdi lan ttuyin co thi dg dang hiiy 
hoai danh du cua mot ngudi va gay ra nhiing hau qua 
nghigm ttgng. Theo thong ke cila DH Stanford, vao nam 
2016, cae website lan trayen tin gia tai MT nhan dupc 
luong tiep can cao ki lue - 159 trieu lupt/thang ttong 
thang diln ra eae sir kien chinh tri. Tm gia va rin khdng 
dupe kiem chiing la nhiing thdng tin nhan dupc su lan 
tda manh me nhit. Tin gia lam giam Idng tin eua nhung 
ngudi tiep can chiing. 

Vdi sir phu thudc ngay cang tang vao phuang tien 
tmyen thdng xa hdi va the gidi kT thufit sd, ngudi diing 
tin can dac biet chii y xem xet nhieu ngudn va xae thuc 
de ttm ra tin tiic dang tin cay. Chinh tdc dp lan tmyln 
thdng tin nhanh chdng mat ttong thdi dai sd da biln kha 
nang xae dinh mdt thdng tin cd dang tin hay khdng ttd 
thanh mdt kT nang co ban ddi vdi tit ea mpi ngudi, dae 
biet la SV ttong moi tmdng GD DH. 

b. Kiin thiec thdng tin (Literacy information) 
Khai niem vl kien thirc thdng tin/nang lue thdng tin 

(Literacy information) Ian dau tien xuat hien d MT vao 
nhiing nam 70 ciia the ki XX. Ban dau, khai niem nay 
gan lien vdi viec giai quyet van de khung hoang va birag 
nd thdng tin, bang viec dupc md ta nhu la mdt tip hpp 
cac kT nang thu thap va xir Ii thong tin. 

Tir nam 1987, khai niem kien thiic thdng tin bat dSu 
dupc md rdng va dupc xem nhu mdt kh^i niem ve 
"each thiic hpe tap" vdi su ra ddi eiia mdt sd md hinh va 
khung Ii thuyet tieu bieu nhu: Big6 (do Eisenberg and 
Berkowitz phat trign tii nam 1988), dac biet la khai niem 
vg kien thiic thdng tin hudng vao npi dung "hpc tap sudt 
ddi" va "each thuc hpc tap" do Hiep hdi thu vien DH va 
thu vien nghign eim Hoa Ki (ACRL) de xuat nam 1988. 
Theo ACRL [5], kien thiic thdng tin la su higu biet va 
mdt tap hpp cac kha nang cho phep cac ca nhan cd the 
nhan biet thdi diem can thdng tin va cd the dinh vi, tham 
dinh va sir dung thdng tin can thiet mdt each hieu qua. 

14 TAP CHi KHOA HOC GIAO DUC VIET NAM 

Mpt ca nhan bilt kiln thiic thdng tin cd the: Xac 
pham vi thdng tin cin thilt; Tray cap thdng tm can 
mpt each hieu qua; Danh gia thdng tin va cac nguo 
nd mpt each nghiem hic; Kit hop thdng tin dupc e 
vao mdt co sd kiln thiic; Sir dung thdng tin ^̂ f*̂ ^̂  f 
thuc hien mdt muc dich cu thi; Hilu cac van de kmh te, 
phap li va xa hdi xung quanh. . 

Da cd xu hudng eho ring, kiln thiic thong tm ta ki 
nang thu vien hoSc tap ttung dac biet vao kien thuc cong 
nghe thdng tin. Tuy nhign, kiln thue thdng tin co the 
dupc nhin nhan tich cue hon nhu la mot phan ung doi 
vdi su phat ttiln van hda, xa hdi va kinh tg, gan lidn vdi 
xa hdi thdng tin. Nhu vay, kiln thire thdng tin lign quan 
din 3 khia eanh: kl nang thdng tm, thai dp chii ddng v^ 
tich cue ttong tilp can thdng tin, hilu bilt ve cac khia 
canh dao diic, xa hdi, phap luit ttong khai thae va su 
dung thdng tin. Cd thi thiy, kiln thiic thdng tin dupc 
ciu thanh tuang tu nhu md hinh A.S.K, dua tten 3 thanh 
td: Attihide (thai do); Skills (kT nang); Knowledge (kiln 
thiic/hilu bilt). Ndi ham ciia kign thiic thdng tin lien 
quan den kha nang lam ehu the gidi thdng tin ciia mdi ca 
nhan, thdng qua viec: tilp can, xir li thdng tin, iing xir/ 
tuong tac vdi thi gidi thdng tin, hilu vl cac khia canh 
dao diic, phap luat cua viec khai thae, su dung thdng tin. 

Ngay nay, tde dp va khdi lupng thdng tin tang trudng 
rat manh. Tuy nhien, van dl d day khdng nim d vigc 
thdng tin cd dupc cung cfip day du hay khdng ma nim 
d chd thdng tin hien dang dupc eung cap qua nhilu, qua 
d at va hdn tap. Viec kilm dinh chit lupng va dp tin c^y 
Clia thdng tin bi phd mjie cho nguoi sir dung. Dilu nay 
ddi hdi mdi ngudi phai ed nang lue sang lpc va phan hdi 
thich hpp ddi vdi cac ngudn thdng tin khdng phu hpp, cd 
chit lupng kem va khdng dang tin cay. Diing trudc thue 
ttang ttgn, ngudi hgc ttong mdi ttudng GD DH cin ph^i 
ttang bi cho rainh kiln thiic thdng tin co ban. Dilu nay 
cd y nghTa rit quan ttpng ddi vdi viec nang cao ttinh d6 
chuyen mdn va giiip ngudi hpc phat ttiln nang lue tu duy 
dpe lap va sang tao. Dd chinh la nln tang ciia kha nang 
hpc tap sudt ddi va la nang luc cin thilt ttong mpi ITnh 
vuc ciia ddi sdng kmh te, xa hdi. 

2.2. Kien thflc thong tin va nhan thflc ofla ngWi hoc trflSc van 
nan tm gia 

Trong thi ki XXI, kiln thiie thdng tin la mdt thudc tinh 
quan ttpng cho tat ca mpi ngudi, khdng phan biet tudi tac 
hay kinh nghiem. Kien thiic tiidng tin la tip hop cac kha 
nang ddi hdi cac ca nhan phai nhan ra khi ^3^ n. -

, • , i - w *. L - J ' u •• • '^^nthonetm 
va CO kha nang dinh vi, danh gia va su dune hie • 
thdng tin can thilt. Trong mdi ttudng GD DH m^ ^ '^^^• 
biet kien thiic thdng tin se thich iing nhanh vd'' ^^^ 
ddi va phd biln cdng nghe va ngudn tai nguyg^ ̂ L!^ r^ 

Kiln thiic thdng tm la mdt thanh phin chinh "^ *'"' 
gdp cho viec hpc tap suot ddi. Ngudi cd kiln th' Long 
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tm se dg dang tilp can cac ngudn tin chinh thdng, phii 
hop va tang ttach nhiem ttong moi linh vuc cua eudc 
sdng. Bdi vi ngudi hpc cd kiln thiic thdng tin se tang 
kha nang danh gia, quan li va su dung thdng tin. Nhung 
ngudi hpc cd kiln tiiiie thdng tin se the hien nhan thiic ve 
each hp thu thap, sii dung, quan li, tdng hpp va tao thdng 
tin, du lieu rapt each cd dao diie va se ed eae kT nang 
thdng tin de thuc hien mdt each hieu qua. Hien nay, kien 
thiic thdng tin da dupc mdt sd hiep hdi kiem dinh dua 
tten khu vue va ehuyen nganh coi dd la ket qua chinh 
Clia SV DH. Hiu het cac tmdng DH d MT da xfiy dung 
chuong ttinh phat trien kign thiic thdng tin cho SV dua 
theo cac tieu chuan ciia ARCL. Nhilu tradng DH d Anh, 
Ue,...ciing da de ra cac tieu chuan ve kiln thiic thdng tin 
dg dao tao cho SV ciia minh. Nhin ehung, cac trudng DH 
d khap ncfi tren the gidi rat chii trpng den viec phat trien 
kiln thiic thdng tin cho SV. Nam 2009, Bd GD Thai Lan 
da xay dung bd tieu chuan chat Iupng GD DH, trong dd 
nhan manh 6 ylu td quyet dinh cua chat lupng GD DH, 
do la: dao diic va su tuan thii phap luat, kien thiic, kl 
nang tu duy, ki nang xay dung quan he va tinh than ttach 
nhiem, kT nang phan tich sd hpc, giao tiep va kT nang 
cdng nghe thdng tin.Theo Kulthida [6], bd tieu chuan 
chit lupng GD DH nay rit chii ttpng den nang luc thdng 
tin ciia SV hac DH, ttong do bao gdm: 

- Nang luc tim kigm thdng tin, hilu va tmy cap dupc 
cac dir lieu, khai nigm va cac minh chimg mdi tu nhigu 
ngudn thdng tin khac nhau, sir dung hieu qua cac thdng 
tin tun dupe dg giai quylt vin de va tu hoan thanh cac 
bai tap dupc giao. 

- Nang lire su dung edng nghe thdng tin mdt each 
thudng xuygn dl thu thSp dii lieu dl tinh toan, lam sang 
to va ttinh bay thdng tin. 

- Nang lire giao tiep bang ngdn ngu ndi va viet hieu 
qua, nang lire Iua chpn phuong thirc trinh bay thdng tin 
phii hpp vdi ddi tupng ngudi tiep nhan. 

- Nang lire tu hpe tap tigp tue nham nang cao kign thiie 
chuygn mdn va tu hoan thien ban than de vung vang hon 
ttong cude sdng. 

Nhu vay, phat trien kien thiic thdng tin cho SV khdng 
chi la cdng viec eiia cac can bd thu vien hay ciia cae thu 
vien DH. Day la cdng viec ddi hdi phai cd su quan tam 
diing miic cua cac cap lanh dao d cac trudng DH, cao 
dang va cua nganh GD, dao tao. 

Ngay nay, do su phicc tap leo thang cua cac ngudn tin 
gia, ngudi hgc phai ddi mat vdi sp lua ehpn thdng tin da 
dang, phong phii ttong cac nghien ciiu hpc thuat, tai nm 
lam viec va ttong cude sdng ca nhan ciia hp. Trong mdi 
trudng hpc tap tmyen thdng, ngudi hge se thudng xuyen 
dupe tiep xuc vdi cac dang thdng tin hpc thuat, ed kilm 
soat do thu vien va giang vign cung cap. Tuy nhien, dudi 
sir phat triln manh eua xa hpi thdng tin thi ngay nay thdng 
tm din vdi ngucri hpe vdi nhieu dinh dang khac nhau va 

chua dupc chpn Igc phii hop. Dieu nay dat ra cau hdi ve 
tinh xae thuc, tinh hpp Ie va dp tin cay cua cac ngudn rin. 
Ngoai ra, thdng tin cd san thdng qua nhieu phuang tien, 
bao gom do hpa, am thanh, van ban va dieu nay tao ra 
nhiing thach thiie mdi cho ngudi hpc ttong viec danh gia 
va hieu nd. Chinh vi vay, cd kien thiie thdng tin se giiip 
ngudi hpc cd cac hanh vi thdng tm phii hop va nhan thiic 
dupc tim quan ttpng cua viec sir dung thdng tin mdt each 
khdn ngoan va dao diie ttong xa hdi. 

Ddi vdi hinh thue day hgc true tuyen, tai nguyen thdng 
tin thudng cd sin thdng qua cac mang va cac kenh khac. 
Cdng nghe hge tap phan tan cho phep viec day va hgc 
xay ra khi giao vien va ngudi hpc khdng d eung mpt 
noi.Thach thiic ddi vdi nhiing ngudi thiic day kien thiic 
thdng tin ttong cac khda hgc GD tir xa la phat trien kien 
thiic, kinh nghiem vg cae ngudn thdng tin. Cd kien thire 
thdng tin vung vang, ngudi hpc se tang cudng kha nang 
nhan dien cac ngudn tin gia. Ddi khi, viee nhan ra tin tiic 
gia la tuong ddi dg dang nhung can phai lam mdt cdng 
viec nhd de xae dinh xem mdt eau chuyen tin hic dupc 
in, true tuygn hoae trgn phuang tien tmyen thdng xa hdi 
la tin tiic thuc su hay khdng. Dieu quan ttgng nhfit khi 
dao tao vg kign thirc thdng tin ttong tradng DH la can 
hudng ngudi dpc tdi tu duy phan bien ve ngudn tin (xem 
Hmhl): 

Trach nhi^m c& nhao 
de dira ra cac nhan 
3inb, diiah giti 
Dguon tin 

Hinh 1: Sa do suphdt triin khd ndng ddnh gid thdng tin 
cua ngudi dung tin trong cdc ea sd GD DH 

Mdt sd ylu td dupc liet ke dudi day ttong ngudn tin cd 
thi giiip ngudi hgc nhan ra hn ttic gia mao [7]: 

- Tliu de bdi viit: Tieu de cua cac tin gia thudng rat 
hip dan, viet in hoa kem dfiu eham than mang tmh chat 
khang dinh. 

- Quan sdt dudng link: Dudng link chiia tin gia thudng 
md phdng lai mdt trang tin dang tin cay nao dd, chi khac 
mdt vai ki ttr trong dudng din. Can chii y ki d diem nay, 
cd thi vao chinh ttang tin dd de ddi chieu lai. 

- Kiim tra nguon tin: Cfin dam bao rang, tm hic den hi 
mdt ngudn dang tin cay. 

- Kiim tra dinh dgng bdi viit: Cac tm hic gia thudng 
khdng dupe chin chu, dl cd loi chinh ta va ngu phap. 
Ngoai ra, dinh dang bai vilt se kha Ion xpn, khdng thdng 
nhat. 

So 30tiiang 6/2020 is 
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- Tin tuc sai lich chinh tri: Muc dich khdng phai dl 
kiem tign ma la tang su anh hudng. Cac tin hic tiiudng 
dupc ttpn lin mot phin su that. Tuy nhien, mot nua su 
that thi khdng phai su that. 

- Tin tiec gid h-en mgng xd hdi: Nhimg biic anh kem 
eau ehuyen sai su that lan ttuyin tten mang xa hdi hoae 
Youtube. 

- Tin chdm biem, hdi hudc: Muc dich ehi dl cho vui 
nhung vi tinh chfit khdng rd rang nen dl bi Ipi dung, gay 
hau qua nghigm ttpng. 

Diem chung cua cac tin gia thudng la nhixng tin mang 
tinh chat giat gan vdi chii dl va hinh anh gpi tinh dau xdt, 
hoae gfiy kich dpng, dupc dan dung mdt each edng phu. 
Neu khdng thuc su cd kien thiic thdng tin, ngudi dung 
tin dg ehia se thieu trach nhiem khiln su Ian toa cua tin 
gia ngay cang manh hon. Tin gia Ian tmyln tren mang ao 
nhung hau qua chung gay ra la that. Mdt tin tiic khdng 
dupc kigm chimg da vol lan trayen cd the de dang hiiy 
hoai danh du cua mdt ngudi va gay ra nhtrng hau qua 
nghiem ttpng. Theo thdng ke ciia DH Stanford, vao nam 
2016, cac website lan tmyen tin gia tai MT nhan dupc 
lupng tiep can cao ki luc - 159 trieu lupt/thang ttong 
thang dign ra cae su kien chinh tri. Tin gia va tin khdng 
dupc kigm chiing la nhiing thdng tin nhan dupc su lan 
tda manh me nhit. Tin gia lam giam long tin cua nhiing 
ngudi tiep can ehiing. 

Vdi sir phli thudc ngay cang tang vao phuong tign 
tmyln thdng xa hgi va thi gidi ki thuat sd, ngudi diing 
tin can dac biet chii y xem xet nhigu ngudn va xac thuc 
d6 tim ra tin hic dang tin cay. Chinh tdc dp lan trayen 
thdng tin nhanh chdng mat trong then dai sd da biln kha 
nang xac dinh mdt thdng tin cd dang tin hay khdng ttd 
thanh mot kT nang co ban ddi vdi tat ea mpi nguin, dac 
biet la SV ttong mdi tradng GD DH. 

b. Kien thuc thdng tin (Literacy information) 
Khai niem ve kiln thiic thdng tin/nang luc thdng tin 

(Literacy information) lan diu tien xuat hien d MT vao 
nhiing nam 70 cua thg ki XX. Ban dfiu, khai niem nay 
gin liln vdi viec giai quyet vin dl khiing hoang va biing 
nd thdng tin, bing viec dupc md ta nhu la mdt tap hpp 
cac Id nang thu thap va xii li thong tin. 

Tir nam 1987, khai niem kign thiic thdng tin bat dau 
dupe md rpng va dupc xem nhu mdt khai niem ve 
"each thiic hpc tap" vdi su ra ddi cua rapt sd md hinh va 
khung li thuylt tieu bilu nhu: Big6 (do Eisenberg and 
Berkowitz phat tiiln tir nam 1988), dae bigt la khai niem 
vk kiln thiic thdng tin hudng vao ndi dung "hgc tap sudt 
ddi" va "each thiic hgc tap" do Hiep hdi thu vien DH va 
thu vien nghien cuu Hoa Ki (ACRL) dl xuit nam 1988. 
Theo ACRL [5], kiln thiic thdng tin la sir hilu bilt va 
mpt tap hop cac kha nang cho phep cac ca nhSn ed thi 
nhan bilt thdi dilm cin thdng tin va cd thi dinh vi, thim 
dinh va su dung thdng tin cin thilt mot each hieu qua. 

Id TAP CHi KHOA HOC GIAO DUC VIET ^AM 

' Vn'- Xac dinh 
Mdt ca nhfin bigt kien thiic thdng tm co uie- ^^ -^^ 
pham vi thdng tin cin thilt; Tmy cap thdng tin ^an^ ^^^ 
mdt each hieu qua; Danh gia tiidng tin va '̂ ^̂  "^"° ^^^^ 
nd mdt each nghiem tiic; Kit hpp tiiong " " I:"̂ '̂ ^̂ ^ ̂ ^ 
vao mdt ca sd kien thiic; Sii dung tiidng rin hipu q 
thuc hien mpt mue dich cu thi; Hilu cic van de (onn le, 
phap li va xa hdi xung quanh. i > i -

Da cd xu hudng eho ring, kiln thiic tiiong tm la ki 
nang thu vien hoae tap ttung dac biet vao kien tiiuc cong 
nghe thdng tin. Tuy nhien, kiln thiic thdng tin co tiie 
duoc nhin nhfin tich cue hon nhu la mpt p h ^ ung doi 
vdi su phat ttiln van hda, xa hgi va kinh te, gan lien voi 
xa hpi thdng tin. Nhu vay, kiln thiic thdng tin hen quan 
din 3 khia canh: kT nang thdng tin, thai dp chu ddng va 
tich cue trong tilp can thdng tin, hieu biet ve cae khia 
canh dao dire, xa hdi, phap luat ttong khai tiiac va sii 
dung thdng tin. Cd thi thiy, kiln thiic tiidng tin dupc 
ciu thanh tuong tu nhu md hinh A.S.K, dua tten 3 tiiaiih 
to: Attihide (thai dp); Skills (ki nang); Knowledge (kiln 
thiic/hilu bilt). Npi ham ciia kien thiic thdng tm lien 
quan din kha nang lam ehii thi gidi thdng tin eiia mdi ca 
nhan, thdng qua viec; tiep can, xir li thdng tm, iing xir/ 
tuong tac vdi the gidi thdng tin, hieu ve cac khia canh 
dao dice, phap luat cua viec khai thae, su dung thdng tin. 

Ngay nay, tdc dp va khdi lupng thdng tin tang tmdng 
rat manh. Tuy nhien, van de d day khdng nam d viec 
thdng tin cd dupc cung cfip dfiy du hay khdng ma nam 
d chd thdng tin hign dang dupc cung cfip qua nhieu, qua 
d at va hdn tap. Viec kiem dinh ehat lupng va dd tin cay 
cua thdng tin bi phd mac cho ngudi sir dung. Dilu nay 
ddi hdi mdi ngudi phai cd nang lire sang lpc va phan hdi 
thich hpp ddi vdi eae ngudn thdng tin khdng phu hpp, cd 
chit lupng kem va khdng dang tin eay. Diing ttudc thuc 
ttang tten, ngudi hpc ttong mdi tiirdng GD DH cin phai 
ttang bi cho minh kiln thiic thdng tin ca ban. Dilu nay 
cd y nghia rit quan ttpng ddi vdi viec nang cao ttinh dd 
chuyen mdn va giiip ngudi hpc phat ttiln nang lire tu duy 
ddc lap va sang tao. Dd chinh la nln tang eiia kha nang 
hpc tap sudt ddi va la nang luc cin thilt ttong mpi IThh 
vuc Clia ddi sdng kinh te, xa hdi. 

2.2. Kien thilfc thong tin va nhan thiJc cua ngudi hoc triTfic v^n 
nan tin gi^ 

Trong thi ki XXI, kiln thiic tiidng tm la mdt thudc tinh 
quan ttpng eho tat ca mpi ngudi, khdng phan biet ttidi tac 
hay kmh nghiem. Kien thiic thdng tin la tap hop cac kha 
nang ddi hdi cac ca nhan phai nhan ra khi cii can thdng tin 

qua cae 
va cd kha nang dinh vi, danh gia va sir dung hieu 
thdng tin can thilt. Trong mdi tmdng GD DH m' 
bilt kiln thiic thdng tin se thich iing nhanh VA: "°""' 
i ; . > , ; , • s - 1 - • :̂  . . "* *•"! SU thav 

doi va pho bien cong nghe va nguon tai nguygĵ  ^u- . ^ 
Kiln tiuic thdng tm la mdt thanh phin chinh va d-^^' 

gdp cho viec hpe tap sudt ddi. Ngudi cd kiln thitc th-^^ 
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tin se dl dang tilp can cac ngudn tin ehinh thdng, phii 
hpp va tang ttach nhiem ttong mpi Koh vuc cua cugc 
sdng. Bdi vi ngudi hpc cd kiln fliirc tiidng tin se tang 
kha nang danh gia, quan li va sii dung tiidng tin. Nhirng 
ngudi hpc cd kiln thiic thdng tin se the hien nhan thiic ve 
each hp thu thap, su dung, quan li, tdng hpp va tao thdng 
tiu, dii lieu mdt each cd dao diic va se cd cae kT nang 
thdng tin dl thue hien mdt each hieu qua. Hien nay, kign 
thuc thdng tin da dupc mdt sd hiep hdi kiem dinh dua 
ttgn khu vyrc va chuygn nganh coi dd la ket qua ehinh 
cua SV DH. Hfiu hit cac ttudng DH d Mi da xay dung 
chuong ttinh phat trien kien thiic thdng tin cho SV dua 
tiieo cac tieu ehufin cua ARCL. Nhilu tmcmg DH d Anh, 
Uc,... cung da de ra eae tieu chuan vl kiln thirc thdng tin 
dl dao tao cho SV ciia mmh. Nhin chung, cac tmdng DH 
d khap nai tren the gidi rfit chii ttpng den viec phat trien 
kiln thiire thdng tin cho SV. Nam 2009, Bd GD Thai Lan 
da xay dung bd tieu ehuin chit lupng GD DH, trong do 
nhan manh 6 ygu td quylt dinh eua chit lupng GD DH, 
do la: dao diic va su tuan thu phap luat, kien thirc, ki 
nang tu duy, kT nang xay dung quan he va tinh than ttach 
nhiem, kT nang phan tich sd hpc, giao tiep va kT nang 
cong nghe thdng tin.Theo Kulthida [6], bd tieu chuan 
chat lupng GD DH nay rit chii trgng din nang luc thdng 
tin cita SV bac DH, ttong do bao gdm: 

- Nang luc tim kiem thdng tin, hieu va tray cap dupc 
cac du ligu, khai niem va cac minh chimg mdi tir nhieu 
ngudn thdng tin khac nhau, sii dung hieu qua cac thdng 
tm tim dupe de giai quygt vin dl va tu hoan thanh cac 
bai tap dupe giao. 

- Nang lire su dung cdng nghe thdng tin mdt each 
thudng xuygn de thu th|p du lieu de tinh toan, Iam sang 
to va trinh bay thdng tin. 

- Nang lire giao tiep bang ngdn ngii ndi va viet hieu 
qua, nang Iuc lua chpn phuang thiic trinh bay thdng tin 
phu hpp vdi ddi tupng ngudi tiep nhan. 

- Nang Iuc tu hpc tap tiep tuc nham nang cao kien thiic 
chuygn mdn va tu hoan thien ban than de viing vang han 
trong eudc sdng. 

Nhu vay, phat trien kien thiie thdng tm cho SV khdng 
chi la cdng viee cua eae can bp thu vien hay cua cac thu 
vien DH. Day la cdng viee ddi hdi phai cd su quan tam 
diing mice eua cae cap lanh dao d cac tradng DH, cao 
dang va cua nganh GD, dao tao. 

Ngay nay, do su phiic tap leo thang cua cac ngudn tin 
gia, ngudi hpc phai ddi mat vdi su lira chpn thdng tin da 
dang, phong phii ttong cac nghien ciiu hpc thuat, tai noi 
lam viec va ttong cugc sdng ea nhan cua hp. Trong mdi 
tmdng hpc tap tmyen thdng, ngudi hpc se thudng xuyen 
dupc tiep xiic vdi cac dang thdng tin hpc thuat, ed kiem 
soat do thu vien va giang vien cung cip. Tuy nhien, dudi 
sir phat trien manh ciia xa hdi thdng tin thi ngay nay thdng 
tin din vdi ngudi hpc vdi nhieu dinh dang khac nhau va 

chua dupc chpn Ipc phu hpp. Dieu nay dat ra cau hdi vg 
tinh xac thuc, tinh hpp le va dp tin eay ciia cac ngudn tin. 
Ngoai ra, thdng tin cd san thdng qua nhieu phuang tign, 
bao gdm do hpa, am thanh, van ban va dieu nay tao ra 
nhirng thaeh thiie mdi cho ngudi hpe trong vige danh gia 
va hieu nd. Chinh vi vay, cd kien thii'c thdng tm se giiip 
ngudi hpc cd cac hanh vi thdng tin phii hpp va nhan thuc 
dupe tfim quan ttpng cua viec sir dung thdng tin mdt each 
khdn ngoan va dao diic ttong xa hdi. 

Ddi vdi hinh thuc day hpc true tiiyen, tai nguyen thdng 
tin thudng cd sin thdng qua cac mang va cac kgnh khac. 
Cdng nghe hgc tap phan tan cho phep viee day va hpc 
xay ra khi giao vien va ngudi hpc khdng d cimg mdt 
noi.Thach thiic ddi vdi nhting ngudi thiie day kien thue 
thdng tin ttong cac khda hpc GD hi xa la phat triln kien 
thiie, kinh nghiem ve cac ngudn thdng tin. Cd kien thiic 
thdng tin viing vang, ngudi hpe se tang cudng kha nang 
nhan dien cac ngudn tin gia. Ddi khi, viec nhan ra tin hic 
gia la tuang ddi de dang nhung can phai lam mdt edng 
viee nhd de xac dinh xem rapt cfiu chuyen tin hie dupc 
in, true tuyen hoae tren phuang tien tmygn thdng xa hdi 
la tin hic thuc su hay khdng. Dieu quan ttpng nhat khi 
dao tao ve kign thiic thdng tin trong tmdng DH la cfin 
hudng ngudi dgc tdi tu duy phan bien ve ngudn tin (xem 
Hlnh 1): 

Hinh 1: Sa do suphdt triin khd ndng ddnh gid thdng tin 
cua ngudi diing tin trong cdc ca sd GD DH 

Mpt sd ylu td dupc het ke dudi day trong ngudn tin cd 
thi giiip ngudi hpc nhan ra tin tiic gia mao [7]: 

- Tiiu di bdi viit: Tieu dl cua cac tin gia tiiudng rat 
hip dfin, vilt in hoa kem dau eham than mang tlnh chfit 
khang dinh. 

- Quan sdt dudng link: Dudng link chiia tin gia thudng 
md phdng Iai mpt ttang tin dang tin cay nao dd, chi khac 
mdt vai ki hr trong dudng din. Cin chii y ki d diem nay, 
cd thi vao chinh trang tin dd de ddi chieu lai. 

- Kiim tra ngudn lin: Can dam bao rang, tm tiic den tir 
mdt ngudn dang tin cay. 

- Kiim tra dinh dgng bdi viit: Cac tm hie gia tiiudng 
khdng dupc chin chu, dl cd ldi chinh ta va ngii phap. 
Ngoai ra, dinh dang bai vilt se kha ldn xdn, khdng thdng 
nhfit. 
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- Kiim d-a dnh: Tin hic gia thudng di kem anh va video 
de tang su tin ttrdng. Tuy nhien, da so la anh tten mang 
nen can lam thao tac tim kilm hinh anh dd tren intemet 
de tmy ra nguon goe cua nd. 

- Kiem tra thong tin thai gian: Tin gia cd nhung mdc 
tiidi gian rat vd li, tham chl dupc siia ddi hit siic tting 
ttpn. 

- Kiem h-a lgi thong tin bdng chung: Kilm tta ngudn 
tin ciia tac gia vl dp chinh xae. 

- Kiim tra cdc trang tin chinh thong: NIU khdng cd 
bat ki ttang tin nao dang tai, dd la diu hieu cho thiy dd 
la tin gia. 

-Xem lgi tinh chdt ngudn tin: Ddi khi, ngudi dpc cd thi 
nham ISn giira mdt tin gia va mdt bai vilt mang tinh chit 
bdng diia. Hay kiem tra lai ngudn dang tin. 

- Mgt so bdi viet hit sire chat che nhung cd tinh bdp 
meo sie that: Cfin phai cd tu duy phan bien tdt dl nhSn 
biet tinh khach quan va dang tin cay ciia bai vilt hay 
share mdt each cd ttach nhiem. 

Nhu vay, ttong rit nhilu thdng tin, ngudi hpc ngn cd 
tu duy phe phan dl phfin tich va danh gia thdng tm. Dl 
giiip ngudi hpe phan biet giiia tm that va gia, eae tradng 
DH ngn tien hanh cac budi dao tao vl kiln thiic thdng 
tin, chuan bi hudng dan nghien eiiu va cung cfip lien kit 
den cac tai nguyen thdng tin dg kigm tta thuc tl. Nhimg 
dieu nay se giiip ngudi hpe xac dinh dupc thdng tin dang 
tin cay, cho phep hp danh gia cac tai nguyen thdng tin Id 
thuat sd tten cac kenh thdng tin ve dp tin eSy, tinh hpp 
le, dp chinh xae, khdng ed bat ki loai sai lech nao. Nhu 
vay, nhiem vu cua ngudi hpc la cfin cd nhirng ki nang 
nhat dinh ve kien thirc thdng tin de cd the thu thap, chpn 
Ipc va ehia se thdng tin mdt each hilu bilt va cd trach 
nhiem nhit. 

2.3. Mot so giai phap dao tao kien thilc thong tin trong moi 
trudng giao due dai hoc Viet Nam 
Trade xu the phat trien ciia cupe each mang cdng nghe 

thdng tin va ttuyen thdng eiing nhu diing tmde van nan tin 
gia dang ngay cang bimg phat manh d trong mdi tmdng 
GD, viec phat trien chuong trinh dao tao kign thiic thdng 
tin eho SV la vin dl dupc dat ra cip thiet. Vi vay, cac 
CO sd GD DH se tiln hanh triln khai hoat ddng nay nhu 
thi nao? Thuc tl, viec nghien euu va ttien khai phat ttien 
kiln thiie thdng tin cho ngudi hpc da bat diu td chiic d 
mdt sd tmdng DH nhung cdn rdi rac va chua cd nhung 
giai phap tdng thi ttong toan bp he thdng cae tmdng DH 
d Viet Nam. Bk ddng bd hoa va dua chuang ttinh dao t^o 
kiln thirc thdng tm cho ngudi hpc, cac ttudng DH can 
phai ehuan hi nhimg yeu td sau: 

a. Xdy dung ca chi, chinh sdch cho chuang trinh ddo 
tgo kiin thiec thdng tin vd ndng cao nhgn thuc ciia ngudi 
hgc vi kien thuc thdng tin 

Trong nhiing nam gin day, GD DH da ehuyen minh hi 

1^ TAP CHi KHOA HOC GIAO DUC VIET NAM 

hinh thiic dao tao nien chl sang hinh thiic dao t 0 tui ehi. 

'i thi rauc tigu eiia GD DH ia liy ngudi hpc Iam ttung 
tam. D I ngudi hgc cd kha nang ttr duy, sang tao, phan 
bien va ttr chu ttong suot qua ttinh hpc tap, cac ttuang 
DH cin ehii ttpng vao chuang trinh dao tao kien thuc 
thdng tin cho ngudi hoc bing nhilu hinh thirc khac nhau. 
Sir quan tam va dinh hudng ciia nha ttudng se tao dieu 
kien thuan lpi cho viec ttiln khai dua kiln thiie thdng tin 
vao qua ttinh hpc tap va phat ttiln cua ngudi hgc, gdp 
phin phat tiiln nang Iuc hr hpc, tu Iam giau rii thiie, sang 
tao cua ngudi hgc, phat huy tinh tich cue, chu ddng, sang 
tao va van dung kiln tiiiic, kT nang ciia ngudi hpe, tao ca 
sd dl ngudi hgc ttr cap nhat va ddi mdi tii thiic, ki nang, 
phat trien nang luc ban than. 

Ben canh dd, dl phat ttiln kiln thiic thdng tin cho 
ngudi hge thi dieu quan ttgng diu tien ngudi hpc phai 
nhan tinic ro vai ttd, y nghTa, each thiic thue hien va cd 
y thiic ren luyen tu duy phan bien va nang cao nang lue 
thdng tin. Viec phat tiiln mli ki nang thdng tin dlu Uen 
quan din nhan thiic vl tmh can thiet va vai trd eiia ki 
nang dd ddi vdi ca nhan. Tu do, mdi nay sinh nhu ciu 
mong mudn dupe phat trign kien thirc thdng tin, 

b. Chudn bi ndi dung ddo tao kiin thirc thdng tin 
Do dac thil ddi tupng ngucri hpc d mdi tmdng DH ehu 

yen la cae nha nghien cuu vdi nhiing hieu biet nhfit dinh 
ve phuong thiic Iam viec vdi cac ngudn tin (xir li, phan 
tich, danh gia), cac tmdng DH cd the cfin nhae miic dd 
trien khai cac ndi dung dao tao kien thuc thdng tin vao 
thuc tiln. c in lara cho ngudi hpc hieu rd dupe khai niem 
CO ban va cac budc chinh dg co kiln thiic thdng tin. Tii 
li thuylt nln vg kien thiic thdng tm, cd till tiln hanh 
ttien khai theo cac budc dl xuit cua td chiic Society of 
College, National and University Libraries (SCNUL) 
(xem Hinh 2). Day la md hinh da dupc cac nudc cd nln 
GD tien tien tten the gidi ap dung rdng rai. 

Tmdc het, ed thi thiy, vdi vigc cac ngudn thdng tm 
ngay cang da dang, phong phu va ngay cang duoc chii y 
diu ttr, ngudn luc thong tin d cac co quan thdng tin thu 
vien ttong cac ttudng DH ngay cang Idn, nha ttudng nen 
phdi hop vdi thu vien len kl ho^eh giup ngudi hoc hilu 
rd ve tai nguyen thdng thi (Bao gdm tdng quan dae dilm 
ngudn tm va chi tiet hudng dfin cac phuang thuc tilp can 
eae san phfim dich vu thong tin dang dua vao phuc vv 
cac kenh khai thae thong tin, cac dich vu h6 ttp ngudi 
dung tin;...). Day la dilu kien quan ttpng dl tang cudng 
hieu qua sir dung cac san pham va dieh vu thdng tin cd 
san tai cae thu vien ciia cac tmdng DH. Vi vay, dieu nay 
nen dupc xem la mdtttong nhung ndi dung chinh cua cac 
chuong ttmh phat tiiln kiln thiic thong tin cho ng^eri hoc 
d cac tiirdng DH ndi rigng va eae td chiie GD noi ch 
Ngoai ra, cac co sd GD DH cung cin chu ttgng nane ^ 
Id nang tmy cap, khai thae, quan li thdng tin cho ^^° 
hpc qua cac npi dung nhu: Phat tiiln kT nang nhan d °^ 
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rDinh nghia (define): SO- dung cac cong cu cong nghe thong tin va tniyen thong] 
dex5cdinhvatht?hienm6t each thich hop nhu cau thong tin I 

9 •Truy cSp( Access): Biet each thu th |p valay thfing tin 

•Qudn Ii (Manage): To chirc thong tin va phan loai thong tin 

•Tich hg^ (Integrate): Phien dich, t6ni tat, so sanh va doi chi^u thSng tin bSng 1 
c5c hinh thirc m61^ tirong tir hoae kh^c nhau 

•Danh gia (Evaluate): S3i chieu de dira ra ddnh gia ve chat lirong, mirc do phii 
hgp, tinh hmi ich hoae hieu qua cua thong tin 

• Tgo Idp (Create): Tao thong tin vh Iden thuc moi bang each diSu chinh, ap 
dung, ttiiet ke, truyen tai hoae bieu dien thong tin 

• TruySn tin (Communicate): Tmyendat thongtinva kien thirc cho nlu&ue5 
nh^n hoae nhieu nh6m khac nhau 

Hinh 2: Cdc budc phdt triin kiin thiec thdng tin cho SV (Ngudn: SCNUL, 2007) [8] 

nhu cau tin, tim kiem va danh gia thdng tin, kien thiic 
ve cac ngudn thdng tin, sir dung va ttao ddi thdng tin; 
phat riign ki nang hi duy ddc lap, kT nang giai quyet van 
de; Nfing cao nhan thiic cae vfiu de kinh te, phap H, xa 
hgi, dao diic ed lien quan den su dung, tmy cap va ttao 
doi thdng tin,... Chuong trinh dao tao ngn hudng tdi viec 
tmyen cam hiing eho ngudi hpe kham pha nhiing digu 
chua biet, dua ra hudng dan ve each tdt nhfit de dap iing 
nhu cau thdng tin va theo doi tien trinh ciia ngudi hgc. 

c. Td chuc cdc hinh thuc ddo tgo kiin thuc thdng tin 
Do mdi ngudn thdng tin deu cd dac thii khai thae khac 

nhau, viee ttang bi phuang phap tilp can mdt each cd he 
thong tdi cac ngudn tin dd la dieu het siic can thiet de 
giiip ngudi hpe thu dupc Ipi ich tdi da tir ngudn thdng 
tin ma hg tigp can. Ngudi hgc can nim dupc cac phuong 
thicc tim kiem thdng tin tir co ban den nang cao tuy thudc 
vao nhu ciu va trinh dd khai thae thdng tin cua hp. Cac 
tmdng DH cfin kit hpp viec dao tao kien thiic thdng tin 
ttong cac ehuong trinh giang day hoae td chiic dao tao 
kien thirc thdng tin nhu mdt hpc phan rigng. Td ehiic cac 
khda dao tao ngan han cung la mot giai phap kha thi cho 
ngudi hpc d cac tmdng DH. Viec xay dung cac khda 
dao tao ngin han hudng vao tiing ndi dung cu the cua ca 
tien ttinh phat trien kien thiic thdng tin (dang module) se 
giiip ngudi hpe Iinh boat trong lira chpn va dinh hinh cho 
minh mdt Id trinh tham gia phii hpp. Cd nhieu phuong 
thiie va kenh de td chirc cac hoat dpng phat trien kien 
thire thdng tin cho ngudi hgc, nhit la trong bdi canh cdng 
nghg thdng tin - trayen thdng phat ttien manh me. Nha 
ttudng cfin linh hoat ttong viec td chiie cae ehuang ttinh 
phat trign kien thiic thdng tin; Tan dung cac phuang tien 
thdng tin trayen thdng, dac biet la cac dieh vu web 2.0 
va mang xa hdi vao xfiy dung cac chuang trinh phat trien 
kien thiic thdng tin true tuyln cilng nen dupc chii ttgng. 

Bang each nay, ngudi hgc ed thg thue hien vigc tu dao 
tao thdng qua cae kenh ma hg thay la phu hpp va thuan 
Ipi vdi dieu kien Iam viec eua hp. Ciing thdng qua cac 
kenh nhu mang xa hpi (Facebook hay Google Plus) hoae 
Instagram,... ngucri hpe co the cimg ed dupc mdi quan 
he ben ehat cua minh, gdp phan dem lai lpi ieh cho chinh 
ngudi hgc va eo sd GD DH. 

d. Xdy dung ddi dgi ngd gidng dgy kiin thue thdng tin 
De phat trien kien thiic thdng tin cho ngudi hpc, dpi 

ngii giang vien ddng vai ttd quygt dinh bdi le giang vign 
la ngudi true tiep giang day, tich hpp kign thiie thdng tin 
vao muc tieu mdi mdn hpc. Ngoai dpi ngu giang vien cd 
ehuyen mdn, cung nen phdi hpp vdi cac can bp thu vien 
cua trudng DH tham gia vao dao tao kien thiic thdng tin 
vi day se la dpi ngu hieu ro nhat cac ngudn tin quan trpng 
phuc vu GD va dao tao cua nha trudng va ed nhiing ki 
nang nhat dinh trong khac thae, quan li va phd biln thdng 
tin. Giang vien phdi hpp vdi can bd thu vien dg danh 
gia va Iua chpn cac ngudn thdng tin chfit lupng cho cac 
chuong trinh dao tao, td chiic va duy tri cac bg suu tap 
va nhieu diem tmy cap thdng tin va cung cap hudng dan 
cho SV va giang vien tim kilm thdng tin. Can tao co hdi 
hpp tac va phat trien giiia cac giang vien, can bd thu vien 
va cac chuygn gia khac, nhiing ngudi khdi xudng cac 
chuang ttinh xda mii thdng tin, lap ke hoach va lap ngan 
saeh eho cac chuong trinh dd va cung cap cae ngudn lire 
lien tuc de duy tri chiing. Tfit nhien, d day ciing can nhan 
manh dgn vai trd tu vin ciia ngudi xay dung va phat ttien 
ehucmg ttinh nham giiip ngudi hpc cd the xay dung cho 
minh mot ke hoach nfing cao kign thiic thdng tin that hieu 
qua. 

e. Xem xet cdc yiu to tdc dong t&i viec ddo tgo kien 
thirc thdng tin 

Phat trien kien thirc thdng tin cho ngudi hpc phu thudc 
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vao nhilu ylu td khac nhau bao gdm: ttinh dp cua giang 
vien, phuong phap giang day, kiem tra, danh gia ciia 
giang vien, ngi dung chuang trinh dao tao, cdng nghe 
thdng tin, van hda nha tradng, nhan thiic ciia cac ben lien 
quan (lanh dao nganh GD, can bd thu vien, ngudi hpc), 
ddng CO hge tap va tam li eiia ngudi hgc, hoan canh kinh 
te va dac diera vimg mien cua ngirdi hgc, trinh dp, dac 
diem nganh nghe dupc dao tao, chinh saeh GD va dao 
tao bac DH, chinh sach phat trien khoa hgc va cdng nghe, 
ehlnh sach hgi nhap qudc te, chinh sach sir dung ngudn 
nhan lue,... Ngoai ra, su kit hpp giila eae co sd dao tao 
va cac td chiic khae nhau ttong cimg mdt co sd dao tao 
se mang lai hieu qua eho cac chuang trinh dao tao kiln 
thirc thong tin. Viec trien khai chuang trinh dao tao kiln 
thiic thong tm se can su phli hpp, hpp tac cua nhilu bp 
phfin, td chuc xa hpi. Day vica la thach thitc nhung cung 
vira la thdi co dl GD DH dua kiln thiic thong tin vao 
chuong ttinh hgc tap sudt ddi danh cho ngudi hpc trong 
mdi tradng GD DH. 

3. Ket luan f 
GD kiln thuc thdng tin giiip ngudi hpc xay d\mi|ta 

kien thiic, dat cau hdi cd hilu biet va ren luy^n tu dur ' 
phan bien tmdc cac ludng tin gia dang ttan ngap tren th 
tradng thdng tin. Bang each cai thien kiln thitc thoni - hd 
tin cua minh, ngudi hpc se dupc ttang bi tit hon dl xa' 
dinh tin tiic gia cfing nhu su thien vj tiem nang hongti] 
hie thudng xuyen. Dieu nay se giiip ngudi hgc khfin 
chi la ngudi tieu diing tin hic thdng minh han ma c6̂  
cd the trd thanh ngudi nam nhieu thdng tin hilu ichhors 
Day la dieu kien het siic quan ttpng de nang cao ck P .-
nang trong viec tiep nhan va danh gia cac vin dfi ci) 
ngudi hpc trong ea mdi trudng hpc thuat lan cac vin t 
thupe ve van hoa, xa hdi. Chinh vi the, viec trien kh; 
cac chuang ttinh kien thiic thdng tin se can co su hpp tJ 
cua nhieu bd phan, td chicc, tap the va ca nhan ttong nl 
trudng. Dfiy vua la thach thiic nhung ciing vira la th( 
ca de nganh GD nang cao chfit lupng GD va tang ciroi 
kha nang nhan thiic ciia SV tmdc bdi canh ciia cugc cai 
mang thdng tin va ttiiyln thdng ngay nay. 
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