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Tom tSt: Cd ehi mpt cQa vi mpt cQa lien thdng dQde thid't lip de tiip nhin hd sd, giai quye't 
vi tra kit qua giai quyd't thd tuc hanh chinh, cd y nghla quan trong trong viec thQc day eii cich 
thd tuc hinh chinh, qua dd ning cao sQ hai Idng cua ngQdi din dd'i vdi cd quan hanh ehinh, xiy 
ddng, cung ed Idng tin giQa chinh quyen dia phUdng vdi nhan din. TQ kit qua da dat dUdc trong 
nam 2019, quin Thdt Not, thanh phd Can Tho de ra nam giai phap trong tim nhim nang cao 
ehi't IUdng phuc vu doanh nghidp, td chQc va ngQdi dan trong ITnh vQe giai quyd't thij tuc hinh 
chfnh tai Bp phan mpt cQa va mpt cQa lien thdng thdi gian tdi. 
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Abstract: Qne-stop shop and inter-connected one-stop shop regimes are established to 

receive dossiers, resolve and return the outcomes of administrative procedures, which have 
Important significance in promoting the reform of administrative procedures, improving people's 
satisfaction with administrative agencies, and developing and fostering people's trust in local gov
ernments.From the results achieved in 2019, the authorities of Thot Not District, Can Tho City 
propose five key solutions to enhance the quality of services provided to enterprises, organiza
tions, and people in resolving administrative procedures at one-stop shops and inter-eonnected 
one-stop shops in the upcoming period. 
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T
rong thdi gian qua, dudi sU lanh 
dgo eua Thdnh iiy, IJy ban nhdn 
ddn thanh phd Can Thd, sU quan 
tdm eh? dao cua cdc cap iiy 

dang, ehfnh quyen vd sQ phdi hdp, gidm sdt 
cua Uy ban Mat tran Td qud'c Viet Nam quan 
Thdt Ndt, edc dodn thd' quan chQng, cde td 
ehQc xa hpi vd nhan dan, cdng tae cai each 
hanh chinh ciia qudn Thdt Ndt da cd bQdc 
chuyen bie'n ro net tren ta't ca edc npi dung 
trong ChQdng trinh tong the cai each hdnh 
chinh nha nude giai dogn 2011-2020, hUdng 
den myc tidu xdy dung nen hdnh chinh hidn 
dai, ehuyen nghiep, nang dpng, trach nhiem, 
phuc vy nhdn dan, ndng eao ehi sd hdi Idng 
cua td ehUc, ngudi dan va doanh nghiep doi 
vdi cac cd quan hdnh chinh nha nUde. Trong 
dd, ndi bat la thuc hien tdt cd ehe mpt cQa, 
mpt cQa lien thdng trong gidi quye't thu tyc 
hdnh chfnh (TTHC). 

C9 Pho Chu tfch UBND quan Thdt Ndt, 
thanh phd Can Thd 

1. NhuTng ket qua dat du'dc 
Cai each hdnh chinh ludn la nhiem vu 

trpng tdm dUdc Qudn iiy, IJy ban nhdn dan 
quan Thdt Ndt, thanh phd Can Thd quan tdm 
day mgnh thUe hidn. Ngay tQ eudi ndm 2018, 
qudn liy Thdt Ndt dd ban hdnh Nghj quyd't sd 
07-NQ/QU xde dinh chu de nam 2019 la 
"Ndng cao chat IQdng cai each hdnh chinh; 
day manh phat trien kinh te - xa hdi; xdy 
dQng dd thj van minh". Trdn ed sd dd, Oy ban 
nhan ddn quan da ban hanh Ke hoach sd 
33/KH-UBND ngay 01/3/2019 ve trien khai 
thQc hidn chu de nam 2019 theo tinh than 
nghj quye't eua Qudn uy da de ra. 

Theo dd, Ke hoach xae djnh myc tieu la 
day manh edi each hdnh chfnh, xdy dyng 
nen hanh ehfnh trong sach, hidn dai, chuydn 
nghidp, kie'n tao phat trien, gdp phan ddi mdi 
manh me mdi trQdng dau tQ, kinh doanh, 
tang eUdng hpi nhdp qud'e te; ndng cao ehat 
IQdng djch vy cdng; hidu qua hoat dpng, 
phye vy cua cd quan hdnh chinh nha nQdc 
gan vdi cdng khai, minh bach, tao thuan ldi 
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cho ngudi dan, doanh nghidp; de cao traeh 
nhiem giai trinh cua cdn bp, cdng ehUe trong 
thuc thi edng vy. 

Bp phgn tid'p nhan vd tra kd't qua cua 
quan dQdc bd trf ndi Idm viec ridng, rpng rai, 
trang bi day du may tinh, mdy in eho cdng 
ChQc tiep nhdn hd sd; trang bi may tra cQu 
thdng tin, mdy quet ma vach vd may bam sd 
tu dpng; bd tri ghe ngdi chd, ban viet va he 
thdng mdy dieu hda dam bao khdng gian mdt 
me eho ngudi dan dd'n giao djeh. Ben egnh 
dd, Uy ban nhan dan quan da eh? dgo ra 
sodt, trang bj thiet bi can thie't de phye vu eho 
vide trien khai thuc hien dich vy cdng true 
tuye'n mQc dp 3, mQc dp 4 trdn dja ban quan; 
trang bj 01 tivi 43 inch chuan bj cho vide thuc 
hidn clip, video hudng ddn mau thQc hidn 
TTHC tai Bd phdn mpt cQa; trang bj 01 bd 
may vi tfnh eho nhdn vidn bQu dien dUde eii 
den Bp phan mot cQa phdi hdp tuydn truyen, 
hudng ddn cdc to chQe va edng ddn sQ dung 
djeh vu edng trQc tuye'n mUc dp 3, mQc dp 4, 
hudng ddn ghi ede mdu ddn, td khai khi thUe 
hidn TTHC, thUc hidn tiep nhan va tra kd't 
qua giai quye't TTHC qua dich vy buu ehinh 
edng ich. 

Ddi vdi Bp phgn tiep nhdn vd tra ke't qua 
ciia cdc phudng: IJy ban nhan ddn quan da 
dau tu kinh phi sQa chQa, ndng cap ed sd vat 
chat, trang bj edc quay Idm vide, bd tri ghd' 
ngdi cho td ehQc va cdng ddn trong thdi gian 
ddi gidi quyd't hd sd; bd sung may mdc, trang 
thie't bj edng nghd nhQ mdy vi tfnh, may in kd't 
hdp vdi may photocopy vd scan... hd trd edng 
chQe tie'p nhdn hd sd; trang bj he thdng mdy 
dieu hda dam bao khdng gian mat me cho 
ngQdi dan de'n giao djeh ho sd hdnh chinh. 

Xdc djnh nang cao chat IQdng dpi ngu 
can bd, cdng chQc la yeu td edt loi, quan 
trong, cd y nghTa quyet dinh ddi vdi cdng tde 
tiep nhan vd gidi quyet hd sd tai Bd phan mdt 
cQa, lanh dao quan ludn quan tdm bd tri cdng 
chQe dung chuydn mdn, nghidp vu; 100% 
cdng chQe lam viec tai Bd phdn mpt cQa ed 
trinh do dai hpc trd ldn; dUdc tham gia cdc 
ldp bdi dQdng ve chuydn mdn, nghidp vu, ve 
van hda cdng vy vd giao tid'p cdng sd do 
thdnh phd Can Thd td chQc hdng nam de 
nang eao tinh than, thdi dp phue vu trong qud 

trinh thyc thi cdng vu. Theo ke't qua khao sdt ^̂̂  
mQc dp hdi Idng nam 2019 do thanh phd ^̂  
cdng bd, qudn Thd't Not khdng cd tlnh trang 
cdng ChQc gay phien ha, sdch nhidu trong 
qua trinh giai quye't cdng viec va da chdm 
dQt hien tUdng gdi y ngUdi ddn, td ehQc ndjD 
them tien ngoai phi/le phi trong qua trinh giai 
quye't TTHC. ^ _ ] 

Hien nay, Bd phgn tiep nhan vd tra kd't 
qua eua quan chju trdch nhiem tiep nhan vd ^ 
giai quye't 244 TTHC, ddi vdi cdc phQdng Id • 
118 TTHC. Td't ca cde TTHC dUdc niem yet ^ 
cdng khai, day dii, kjp thdi tai Bd phgn tid'p ' 
nhgn vd tra kd't qud cua quan va edc phQdng, " 
tren Cdng thdng tin dien tQ cua quan; cac ' 
TTHC dUdc cdng khai dam bao npi dung, ke't ' 
ca'u va hlnh thQc theo dung quy djnh. Kd't qud ! 
nam 2019, quan Thd't Ndt da tiep nhdn vd ' 
giai quye't 66.019 hd sd, td't ca deu dUde giai 
quyd't dung va trudc hen, khdng cd hd sd gidi ' 
quyd't qud han. i 

ThUe hidn Quyd't dinh sd 45/2016/QD-
TTg ngdy 19/10/2016 cua Thu tudng Chinh 
phu ve vide tiep nhan hd sd, tra ket qua giai 
quyd't TTHC qua dieh vu bUu ehinh cdng ich, i 
Uy ban nhdn dan quan Thdt Not da tap trung 
ch? dao thuc hidn nhdm nang eao hdn nQa 
chat IQdng vd hieu qua giai quyet TTHC eho 
ngQdi ddn Uy ban nhdn ddn quan da ky 
Thda thudn hdp tac sd 45/TTHC/HCC/ 
BDCT-UBNDQTN ngdy 13/4/2017 vdi BQu 
didn thdnh pho Can Thd ve viec cung Qng 
dich vy tiep nhan hd sd vd tra kd't qua giai 
quye't TTHC qua djch vu buu chinh tren dja 
ban thanh phd. Ngodi ra, Uy ban nhan dan 
quan eung ban hdnh nhieu van ban chi dgo 
cde ed quan chuydn mdn thude Oy ban nhan 
dan quan vd cde phudng ve vide trien khai 
thUe hidn tid'p nhgn hd sd va tra ket qua giai 
quyd't TTHC qua djch vu bUu chinh cdng ich; 
eh? dgo tang thdi lUdng thdng tin tuydn truyen 
tren Ddi Truyen thanh quan va cde phudng 
trong vide trien khai thQc hien nhan hd sd vd 
tra ket qua giai quyd't TTHC qua d[eh vy bQu 
ehinh edng ich; chi dgo Phdng Van hda -
Thdng tin quan ldp dat cac bang pano tuyen 
truyen doc eae tryc dudng chinh va eae khu 
vUe ddng dan cQ; chi dao Bp phgn tie'p nhgn 
vd tra kd't qua cua qudn phdi hdp vdi BQU 
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dien quan Thd't Ndt td chQc tuyen truyen theo 
hinh thQe phdt thQ ngd vd niem yet bang gia 
cUdc djeh vu tgi Bp phgn tie'p nhdn vd tra kd't 
qua cua qudn de cac td chQc va cd nhdn 
biet, thQc hidn. 

Trong nam 2019. qudn Thdt Ndt da tiep 
nhgn vd tra kd't qua tdng sd 103 hd sd qua 
djch vy bQu ehfnh cdng fch (chieu nhgn la 16 
hd sd thude ITnh vQc dd't dai; ehieu tra kd't qua 
la 87 hd sd). Viec tid'p nhgn hd sd va tra kd't 
qua theo hinh thQc true tuye'n mQc dp 3, mQc 
dp 4 dUde quan tam thuc hien. Theo dd, Uy 
ban nhdn dan quan Thdt Ndt da thuc hidn 
cung cap dich vy cdng true tuyen mQc do 3 
vdi 101 TTHC, trong dd ed 28 TTHC eung 
cap djch vu cdng true tuye'n mQe dp 4. Ket 
qua, qudn dd tiep nhdn 132 hd sd trQc tuyen 
mQc dp 3 (trong dd ITnh vQe npi vu ed 05 hd 
sd, ITnh vQc lao dpng - thUdng binh va xa hpi 
cd 127 hd sd), tat ca edc hd sd deu dUdc giai 
quye't trude va dung hen. 

Dat dUdc nhQng kd't qua neu tren la do cd 
sQ eh? dao sdu sdt cua lanh dao Uy ban nhan 
dan thanh phd Can Thd; sU hudng ddn 
nghidp vy cua cac sd, ban, nganh; sU eh? 
dao, ldnh dao eua Quan uy, Hpi ddng nhan 
dan va Oy ban nhdn ddn qudn; tinh than, 
trach nhiem cua thii trUdng cdc ed quan, 
ban, ngdnh eua qudn; dang uy, Oy ban nhan 
ddn edc phQdng vd dpi ngu cdn bd, cdng 
ehUe tQ quan den eae phudng trong qud 
trinh thUe hien edng tdc giai quyet TTHC cho 
to chQe, ed nhan vd doanh nghidp. TQ dd 
gdp phan eai thien mdi trUdng dau tU, tao 
mdi trudng thudn ldi vd binh dang cho mpi td 
ehQc, doanh nghidp vd ngUdi ddn de phdt 
trien san xuat kinh doanh tren dia ban quan 
Thd't Ndt. 

Trong thdi gian tdi, Oy ban nhan dan quan 
Thd't Not can tang cudng cdng tde eh? dao, 
dieu hdnh, de ra nhieu nhiem vu, giai phdp 
nham phat huy Uu diem, khae phye hgn ehe, 
khuyet diem de nang cao hdn nQa chat iQdng 
giai quye't TTHC tai Bd phdn tid'p nhgn vd tra 
kd't qua quan va ede phudng, tao sU hdi long 
cao cua to chQc va ca nhdn ddi vdi ehat 
IQdng cung cap djch vu hdnh chinh cdng eua 
cdc ed quan hanh ehfnh nhd ndde tren dja 
ban quan. 

2. Giai phap tiep tuc nang cao chat 
li/dng gidi quyet thu tuc hanh chfnh cCia 
qudn Thot Not trong thdi gian tdi 

De tie'p tuc nang cao ehat lUdng vd hidu 
qua eua edng tdc cai each hanh ehfnh, ddc 
biet la vide giai quye't TTHC cho to chQe, 
ngQdi ddn, quan Thdt Ndt can tap trung thQc 
hidn tdt mot sd giai phap sau: 

Mdt la, ra soat, ddnh gid cde TTHC dang 
thQc hien de de nghi bai bd cac thu tuc rQdm 
ra, ChQa phu hdp, hodn thidn ede TTHC theo 
hQdng ddn gian, thudn tidn, giam thieu ve thu 
tye, thdi gian gidi quyet edng vide, trdnh phien 
hd eho ngQdi dan, td chQc vd doanh nghiep. 

Hai la, cdng khai TTHC day dii, chfnh xdc, 
kip thdi, bang nhieu hinh thQc phong phu, tQ 
hinh thQe truyen thdng bang bang nidm yet 
tai Bp phan mpt cQa dd'n nidm yet trdn Trang 
thdng tin didn tQ cua qudn, Cdng djeh vy 
cdng thdnh phd, cde trang mgng xa hdi, de 
tao dieu kien tdi da eho ngQdi dan tiep can, 
tim hieu thQc hien dUde thudn tien. 

Ba la, tid'p tuc chuan hda vd nang cao cha't 
IQdng dpi ngu cdn bp, cdng chQc. ThQdng 
xuydn tap huan, bdi dQdng de cap nhat kid'n 
thQc. nang cao trinh dp chuydn mdn nghidp 
vu, ddc bidt la nhQng ky nang nghidp vu 
hdnh chinh, dao dQc cdng vu, tfnh ehuyen 
nghiep, traeh nhidm, trung thyc, ky eUdng, 
gUdng mau trong giai quyd't cdng vide. 

Bd'n li, cha'p hanh nghiem, day du quy 
djnh theo Nghj dinh sd 61/2018/ND-CP ve 
thuc hien ed ehe mpt cQa, mpt cQa lidn thdng 
trong giai quye't TTHC. Hidn nay, cde quy 
djnh ve thUe hien vide tid'p nhdn vd giai quyet 
TTHC da day du, rd rang, do dd bd phan tid'p 
nhdn vd giai quye't TTHC phai can eU vdo dd 
dd' thQc hidn dung quy djnh. Khi tid'p nhan hd 
sd, phdl cd thdi gian hen tra kd't qua, khi hd 
sd trd hen phai xin ldi vd thdng bdo de ngQdi 
ddn bidt. 

Nam li, tang cUdng cdng tde thanh tra, 
kid'm tra qua trinh thuc hien TTHC nham phdt 
hidn, kjp thdi ehan ch?nh nhQng sai sdt cung 
nhQ neu gQdng nhQng dien hinh tidn tie'n, xQ 
ly nghidm cae trQdng hdp vi pham cde quy 
djnh ve viec tid'p nhdn vd giai quyet TTHC 
hoae gay khd khan, phien hd cho doanh 
nghiep, td chuc vd ngQdi dan./. 
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