
TiNH B A R j A - V O N G TAU DAY MANH COHG TAC 

CAI CACH HANH CHINH PHUC VU PHAT TRIEN KINH TE - XA HOI 

TRUONG VAN DUC n 

Tom tit: Trong nhQng nim qua, tinh Bi Ria - Vung Tau di cd nhieu quyit tam, no ' ^ ^ ^ ^ ° " ^ 
viee day manh cdng tic cai cich hinh chinh, gdp phan quan trong thue day phat then kinh te -
xa hdi tai dia phudng. Bai viet neu len nhQng kit qua vi han che trong cong tic cai cat caeh 
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D
udi sU lanh dao cua Tinh uy, 
Uy ban nhan dan (UBND) tmh 
Ba Rja - Viing Tau, sU quan tdm 
chi dao ciia cdc cap uy ddng, 

chinh quyen va sU pho'i hdp, gidm sat cua Uy 
ban Mat trdn To qud'c Viet Nam, cac to chQc 
chinh trj - xa hpi va nhan dan, nhu'ng nam 
qua, dae biet la nam 2019, cdng tdc cdi cdch 
hanh chinh (CCHC) cua tinh Ba Rja - Vung 
Tau da cd bUdc chuyen bidn rd net, hUdng 
den muc tidu xay dUng nen hanh chinh hien 
dai, chuyen nghidp, ndng dpng, trdch nhiem, 
phuc vu ngUdi dan va doanh nghidp. 

1. NhCirng kdt qud noi bat trong nam 2019 
1.1. Cong tic chi dao, dieu hanh ve cai 

each hanh chinh 
ThQ nhit, tang cQdng cdng tie tuyen truyen 

tdi ddi tQdng li ngQdi dan, doanh nghiep di cung 
chung tay thQc hien CCHC. 

Tinh Bd Ria - Vijng Tau da ban hdnh ke 
hoach tdng cudng cdng tdc thdng tin, tuydn 
truyen hang nam, trong dd cd nhieu giai phap 
eu the', phu hpp vdi dae diem cua dja phUdng 

(') Phd Giam ddc Sd Npi vp tinh Ba Rja - Vung Tau 

nham phd bien cac ndi dung CCHC den ngUdi 
dan vd doanh nghidp. Trong nam 2019, da 
thuc hien phat sdng dinh ky hang thdng 
ChUdng trinh tuydn truyen CCHC tren Ddi 
Phdt thanh vd Truyen hinh tinh vdi su tham gia 
eua ngudi dQng dau 15 sd, nganh, dia phUdng 
de gidi ddp thae mdc, kie'n nghj cua ngudi ddn 
ve thu tuc hdnh chinh (TTHC); tuydn truyen 
nhUng each lam hay, nhQng sang kid'n mang 
lai hieu qua trong thUc hien CCHC, dUdc ngUdi 
dan danh gia cao. 

ThQ hai, sid't chat ky luit, ky cUdng hanh 
chinh trong thQc thi edng vu. 

UBND tinh da ban hanh Van ban sd 
5616/UBND-UBND-SNV ngdy 12/6/2019 trien 
khai De an van hda cdng vu theo Quye't dinh 
sd 1847/QD-TTg ngay 27/12/2019 cua ThCi 
tudng Chinh phu. Theo dd, cac cd quan, ddn vj 
tren dja bdn tinh da ra sodt npi quy, quy che' 
ldm vide; nghiem tue thQc hidn ky luat, ky 
CUdng trong can bp, cdng chQe, vidn ehQc 
(CBCCVG) tai ddn vj, tao su chuyen bie'n 
manh me, tich eUc trong edng tae quan ly 
dieu hdnh, nang cao trdch nhiem ngudi dQng 
dau va chat IQdng phuc vy nhdn dan ciia 
CBCCVC trong cdc cd quan hdnh chinh. 
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ThU ba, phit dpng phong trio thi dua giai 
quydt nhanh TTHC eho ca nhan, td chQc vi 
doanh nghidp. 

Cac ddn vj da thUc hidn td't phong trdo thi 
dua, cdt giam khoang 30% thdi gian giai quye't 
TTHC, ra sodt, de xuat ddn gian hda thdnh 
phdn hd sd tao dieu kien thuan ldi cho ngudi 
dan, doanh nghidp; ty le ho sd giai quyd't diing 
han dat 98%. Dong thdi, thuc hidn ky cam kd't 
ve xii ly trdch nhiem ddi vdi ngudi dQng dau, 
cap phd cua cd quan, ddn vj thudc didn Ban 
Thudng vu Tinh uy quan ly trong thuc hien 
chUe trdch, nhiem vu dUdc giao, t^o su chuyen 
bie'n manh me ve nhdn thUc vd hanh ddng cua 
ngUdi dQng dau, cap phd ciia ngudi dUng dau 
trong lanh dao, ch? dao va thUe hien nhiem vu 
chfnh tri dUde giao. 

ThQ tQ, then khai hidu qui cd che mpt cUa, 
mpt cQa lien thdng. 

Duy tri hoat ddng hieu qua md hinh mdt 
cQatrendjaban tlnh theo Nghj djnh s6 61/2018/ 
ND-CP ve thQc hidn cd che mot cCfa, mot eQa 
lien thdng trong giai quyd't TTHC. Thdnh lap 
Trung tdm phuc vu hdnh chfnh cdng cua tinh, 
ddng thdi ban hdnh danh muc 48 TTHC thupe 
tham quyen gidi quyd't cua cac cd quan Trung 
Udng ddng trdn dia ban de trien khai tgi Bp 
phan mpt cQa cdc ca'p trdn cd sd Quye't djnh sd 
1291/QD-TTg ngdy 07/10/2019 ciia Thu tUdng 
Chfnh phu. Trdn cd sd thdnh cdng cua md hinh 
mpt cQa tai cac sd, nganh, dja phUdng va thUc 
hidn ed che' mdt cQa trong viec cung cap djch 
vy cdng tai Benh vien Ba Rja, UBND tlnh quyd't 
dmh nhan rdng md hinh mdt cifa de'n 03 ddn vj 
su nghidp y te' khae (Benh vidn Le Ldi, Benh 
vien Tam than vd Trung tam Gidm dmh y khoa). 
Theo ddnh gia, md hinh ndy hoat dpng mang 
lai hidu qua rat tich cue, gdp phan nang cao tinh 
chuydn nghiep, hidn dai trong cung Qng djch vu 
cdng nganh y te, qua dd nang eao sQ hdi Idng 
eua ngudi ddn. 

ThQ nam, rut ngan thdi gian giai quyet vi 
de xuit ddn giin hda thinh phin ho sd TTHC. 

Trdn tinh than chi dao eua UBND tinh 
nham tao dieu kidn thuan ldi cho ngudi dan, 
doanh nghiep trong gidi quyd't TTHC, hau het 
cac cd quan, ddn vj, dia phUdng da ban hdnh 
danh muc vd thQc hien rut ngdn thdi gian giai 

quyd't khoang 30% TTHC. Cac sd, ngdnh da 
rut ngdn thdi gian giai quye't dd'i vdi khoang 
33% TTHC; UBND cap huydn tU 17,2% den 
34,4% TTHC; UBND cap xa tU 21,3% dd'n 
35% TTHC. Ngodi ra, hang nam t?nh deu cd 
kd' hoach rd sodt vd de xud't nhQng TTHC can 
ddn gidn hda thdnh phan hd sd; neng ndm 
2019 da de xua't ddn gidn hda 26 TTHC, tid't 
kiem chi phf eho ngUdi ddn, doanh nghiep 
nhieu t?ddng. 

ThQ sau, trien khai tiep nhin hd sd TTHC 
bang nhlSu hinh thQc. 

Ngodi vide ngudi ddn, doanh nghidp trUe 
tiep de'n nop hd sd va nhan ket qud tai Bp 
phan tie'p nhdn va tra ke't qua, tinh edn thuc 
hidn cde hlnh thUe khae de tao dieu kidn eho 
ngudi ddn, doanh nghidp thue hidn giai quyd't 
ho sd dUdc de dang vd giam bdt ehi phf di lai. 
Ket qud tid'p nhan hd sd, trd ke't qua gidi quyet 
TTHC qua dich vu bUu chinh cdng Ich vdi 
1.730 TTHC; t^ Id ho sd dUpc tra qua djch vu 
bUu chfnh cdng fch dat trdn 60%; giai quyet hd 
sd trUe tuyen mUc dd 3, mUc dp 4 vdi 1.105 
TTHC; ty Id hd sd dUde xU ly true tuye'n mUc 
dd 3, mUe dp 4 dat khodng trdn 15% (ridng 
mQc dp 4 Id 43%) cho thay sU nd lUc ciia cdc 
ddn vj trong viec Ung dyng cdng nghe thdng 
tin trong giai quye't TTHC. 

De tie'p nhdn vd giai quyd't day dii, kjp thdi 
cac kie'n nghj eiia ngQdi ddn va doanh nghiep, 
tinh Ba Rja - Vung Tau da thanh lap vd van 
hanh dUdng day ndng eua lanh dao tlnh (tQ 
nam 2017). Chi tfnh trong ndm 2019, da tiep 
nhdn 2.524 lUdt thdng tin vd chuyen de'n cde ed 
quan, ddn vj giai quyd't kjp thdi. Ngodi ra, trong 
nam 2019 dUdng day ndng CCHC da tiep nhdn 
va gidi quye't 56 kien nghj cua ngUdi dan. Ben 
canh dd, da edng bd sd dien thoai dudng day 
ndng ciia cae ddn vi de kjp thdi tid'p nhan vd 
giai quyd't cae kien nghj thudc tham quyen gidi 
quye't. Td't ca cae thdng tin dUdng ddy ndng 
deu dUde cdng khai eho ngudi dan, doanh 
nghidp biet de thuan Idi cho vide lien he. 

ThQ bay, tang cUdng kiem tra CCHC, thanh 
tra cdng vu. 

De ddn ddc, kiem tra vide thUc hidn CCHC 
va ehan ehlnh vide chap hdnh ky ludt, ky 
eUdng hdnh chinh ciia cdc cd quan, ddn vj trdn 
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dja bdn tlnh, trong nam 2019, doan kiem tra 
CCHC da thuc hidn vide kiem tra ddi vdi 21 cd 
quan, ddn vj; dodn kiem tra cdng vu da tien 
hdnh kiem tra dot xua't tai 06 ed quan, lam viee 
vdi 04 huyen, thi xa, thdnh phd lien quan dd'n 
cdc ddn kie'n nghi ei ia edng dan ve vide giai 
quyet hd sd trong ITnh vuc cap giay ehUng 
nhan quyen sQ dyng dd't vd xet thuyen chuyen 
vien ChUc nam hpe 2019 - 2020. 

1.2. Trien khai tht/e hipn ddng bp cic npi 
dung cai each hanh chinh 

- Ve cai each the che: tien dp vd quy trinh 
ban hanh vdn ban dam bdo theo quy dinh, cde 
van bdn quy pham phap ludt do UBND tlnh 
ban hanh deu ddm bao tfnh hdp hien, hpp 
phdp, phu hdp vdi thuc tidn, dung tham quyen. 
Trong nam 2019. UBND tlnh da ban hdnh 30 
quyd't dinh, HDND tlnh da ban hanh 15 nghi 
quyd't mang tfnh quy pham phdp ludt. Cdng 
tde kiem tra van ban quy pham phap luat dupe 
dae biet quan tam, ehu trpng; edng tde rd sodt, 
he thdng hda van ban quy pham phap luat 
dupe thuc hidn thudng xuyen. 

l̂ e cai each TTHC: tfnh dd'n cudi nam 
2019, Chu tjeh UBND tlnh ban hanh 74 quye't 
dmh edng bd 780 TTHC mdi, si!fa ddi, bd sung 
hoae thay the. Dd kjp thdi cap nhdt va cdng 
khai cdc TTHC len Cd sd dU lieu qudc gia va 
c d n g thdng tin didn t i i eiia t lnh; thdng qua 
phUdng dn ddn gidn hod TTHC thudc pham vi 
quan ly nhd nude eua tlnh vdi 26 TTHC, tiet 
kidm hang ty ddng eho ngudi dan vd doanh 
nghiep. Ngoai ra, tat ca cac ed quan, ddn vj da 
thuc hidn cat giam thdi gian gidi quye't TTHC 
so vdi quy dinh dam bao khoang 30% sd lUpng 
TTHC thudc tham quyen giai quyd't. 

- eii each td ehQc bd miy hanh chinh nha 
nQdc: nam 2019 tlnh da sdp xe'p lai ed cau to 
chUc bp may ben trong cua 03 cd quan hdnh 
chfnh; sap nhdp Van phdng HDND vd UBND 
vdi Vdn phdng Huyen uy tai 7/8 dja phUdng; 
sap nhap Phdng Npi vu vdi Ban To ehUc 
Huydn uy Dat Dd; sdp xe'p cac ddn vi sQ 
nghiep, theo dd da giam dQde 21 dau mdi. 

Tinh Ba Rja - Vung Tau da thQc hidn ch? 
tieu bidn ehd' cdng chQe va sd lupng ngudi lam 
vide tai cde ddn vi su nghidp eong lap nam 
2019 dam bao theo sd IUdng dupc giao. 

Thuc hien dung Id trinh va ch? tidu tmh S'^n 

bien che theo ke hoach eua t?nh vd yeu cau cu 

Chfnh phu, ridng nam 2019 giam 
47 chi tldu 

bidn ehe cdng chQc va 390 chi tidu vidn chUc.^ 
- Xay ddng va ning eao chat IQdng dQi ngu 

CBCCVC: thue hien dung quy djnh ve tuyen 
dyng, quan ly, sCr dung CBCCVC theo Lu^^t 
Can bp, cdng chUc, Luat Vien chUe sUa doi 
ndm 2019 va cdc van ban cd lien quan. Cu 
the, da to ehQc 115 Idp bdi dUdng ky nang, 
nghiep vu cho 18.809 hpc vien tQ cap tlnh den 
cap xa, trong dd Sd Ndi vy td chUc 14 Idp vdi 
1.923 hpc vien; md 09 Idp trung cap ly ludn 
chinh trj vdi 680 hpc v idn; 10 ldp bdi dQdng 
kid'n thQc quan ly nhd nude ngach hdnh chinh 
cho 670 hpc vidn. Hodn thanh cdng tdc thi 
tuyen cdng chQc ed'p tlnh vd cap huydn vdi 88 
trudng hpp trung tuyen/119 nhu cau tuye'n 
dung; hoan thdnh cdng tdc thi nang ngach 
edng chQc vdi kd't qua 101 trQdng hdp dat yeu 
cau; phe duyet kd't qua xet thdng hang ehUc 
danh nghe nghidp dd'i vdi 263 vien ehUc 
nganh y te; phd duyet De dn td chQc xet thang 
hang ehUc danh nghe nghidp gido vidn mam 
non, phd thdng cdng lap ngdnh gido due. 

- Cai each til chinh cdng: trien khai thuc 
hien kjp thdi va di ing quy djnh cdc chinh sdeh 
eai each ve thue, thu nhap, tien lUdng, tien cdng 
va eae ehinh sdch an sinh xa hdi ddi vdi CBC
CVC trdn dia bdn t?nh. Tid'p tue duy tri vide thuc 
hien cd che tu chu ddi vdi cd quan hdnh ehinh, 
ddn vi su nghiep cdng lap tren dja ban t?nh theo 
Nghj djnh sd 117/2013/ND-CP, Nghj djnh sd 
16/2015/ND-CP tai 260/260 ed quan hdnh 
chfnh vd 512/512 ddn vj sQ nghidp cdng lap. 

- Hidn dai hda ndn hinh chinh: XanQ oQdng 
Qng dung cdng nghd thdng tin trong qudn ly, 
dieu hanh, dam bao tat ea eae van bdn deu 
thQc hidn qua phan mem quan ly van ban; thUe 
hien 100% giai quye't ho so TTHC qua phdn 
mem mdt ci ia. Hidn nay, 100% cde sd ban 
nganh, UBND cap huyen, cap xa vd edc ddn vi 
deu da dQdc cap phdt ehQ ky sd - chQng thu so' 

eho ea nhan va to ehQc. 100% cae Sd, ban, 
ngdnh vd UBND cdp huydn deu c6 Trang 
thdng tin didn tQ. Cd IB sd , ban, ngdnh 08 
huyen, thj xd , thanh phd vd edc ddn vi cap xa 
da trien khai djch vu cdng mdc dp 3, mQc do 4 
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Hien tai da cung cdp 100% (2.274 thu tyc) mQc 
dd 1, mUc dp 2 trdn mdi trUdng mang; mQc dp 
3 cd 1.043 thu tuc; mQc dp 4 cd 377 thu tyc. 

Vdi SU chi dao quye't liet cua Tlnh iiy, 
HDND vd UBND t?nh Ba Rja - Vung Tau cung 
SU phdi hdp chat che ciia edc cd quan, ddn vj 
ndn chat IUdng edng tdc CCHC ngdy edng 
dUdc eai thidn, dUdc cdc bd, ngdnh Trung 
Udng danh gid cao, ngQdi dan hdi Idng dd'i vdi 
sQ phuc vy eiia ed quan hdnh chinh nhd nudc. 
Cy the, Ch? sd hdi Idng cua ngudi dan, td chQc 
ddi vdl sU phue vy cCia cd quan hdnh chinh 
nhd nudc(SIPAS) nam 2018 dat 83,01%. xep 
thQ 28/63 tlnh. thanh phd trUe thudc Trung 
Udng va tang 29 bae so vdi nam 2017; Chi sd 
cdi each hanh ehfnh (PAR INDEX) cua tlnh 
ndm 2018 xe'p thQ 12. tang 04 bae so vdi nam 
2017; Ch?sd Hidu qua qudn trj vd hdnh ehinh 
cdng (PARI) ndm 2019 xe'p thQ 10/63 tinh. 
thanh phd trQc thudc Trung Udng. tdng 20 bae 
so vdi nam 2018 vd Ch? sd nang lUe eanh 
tranh cap tlnh (PCI) nam 2019 xe'p thQ 16/63 
tlnh, thdnh phd trQc thudc Trung Udng, tdng 05 
bdc so vdi nam 2018. 

Tuy nhidn, bdn canh nhQng kd't qua dat 
dUdc, vdn cdn mdt so han che nhU: cdng tde 
chi dao, kiem tra, gidm sdt CCHC cOa ngudi 
dUng dau mpt sd cd quan. ddn vj chua thQc sQ 
quyet liet, chua chii dpng nghidn cQu, de ra 
cde giai phdp doi mdi. Cdng tdc phoi hdp glQa 
mdt sd ed quan, cac ngdnh, edc ed'p trong 
tridn khai cdng vide chQa thQc sQ chat che, 
hidu qua. Vide kiem tra, ddn ddc, nhae nhd 
trong qud trinh thUc hidn CCHC ciia mdt sd 
ddn vj ehua kip thdi; cdng tdc tuydn truyen, 
hudng dan sQ dung djch vy cdng trUe tuyen 
chua dUdc quan tdm ddng mQc nen ngudi ddn 
ehua that sQ hieu vd ydn tdm thQc hidn TTHC 
trdn mdi trudng mang. 

2. Gidi phap trpng tam cong tac cdi each 
hanh chinh nam 2020 

Dd' khae phuc nhQng han che trong cdng 
tde CCHC, tlnh Bd Ria - Vung Tau tap trung 
thQc hidn mot sd gidi phap trpng tdm trong 
nam 2020 nhu sau: 

Mpt la, duy tri, van hdnh hieu qua md hinh 
mdt cQa theo Nghi dinh sd61/2018/ND-CP va 
thQc hidn tie'p nhan, trd kd't qua cac TTHC 

ngdnh dpc tai Trung tam hanh chinh cdng va 
Bd phan tid'p nhdn va tra ket qua cap huyen, 
cap xd theo Quyd't dmh sd 1291/QD-TTg eua 
ThQ tudng Chinh phii. Nghiem tuc thUe hien 
vide tiep nhdn va tra ket qua ddi vdi td't ea cdc 
TTHC tai Bd phan tid'p nhdn va trd kd't qua cdc 
cap, gidi quyd't cde TTHC theo dung quy trinh, 
thdi gian quy dinh. Tiep tue md rdng md hlnh 
mpt ciia trong eung Ung djch vu cdng tai edc 
ddn vj su nghidp. 

Hai la, tdng cudng thdng tin tuydn truyen 
bang nhieu hinh thQc da dang, thudng xuydn, 
lien tuc, tap trung vao cde ndi dung trpng tdm 
eiia cdng tac CCHC. Ndng eao traeh nhidm 
ngudi dQng dau, ehu ddng nghidn cQu, de xuat 
va to chQc thQc hidn eae sdng kid'n, gidi phdp, 
md hlnh mdi ve giai quye't TTHC ciia ddn vj, 
gdp phan cai thidn ehat lUpng CCHC ciia tinh. 

Ba li, trid'n khai hidu qua Cdng djch vu 
edng true tuyen ciia tinh, phan mem mdt cQa 
vd phan mem Van phdng didn tQ kd't ndi thdng 
sudt ea 03 cap tlnh, huydn, xa. Tiep tuc thuc 
hidn edc gidi phdp nang cao ty le cung Ung 
djch vy cdng trUc tuye'n mQc dp 3, mUc dp 4 
trdn dia bdn todn tlnh theo ke hoaeh da dUdc 
UBND tlnh phd duyet. Tid'p tyc kd't hdp vdi Buu 
didn tlnh thuc hien tid'p nhdn va tra ke't qua ho 
sd qua djch vu buu chlnh cdng fch. Trien khai 
md hinh hen gid thue hidn ede TTHC tai nha, 
nang cao ty le ho sd thUe hidn qua dieh vu bUu 
chfnh cdng fch. 

Bdn li, tid'p tue rd sodt, sap xep tinh gpn 
bp may theo Quye't dinh sd 1625/QD-UBND 
ngdy 19/6/2018 va Quye't dinh sd 3113/QD-
UBND ngdy 31/10/2018 eua UBND tlnh Bd 
Ria - Vung Tdu ve thUc hidn Chuong trinh hdnh 
dpng cua Tlnh uy thUc hien Nghj quyd't sd 18-
NQ/TW va Nghi quyd't sd 19-NQ/TW cua Ban 
Chap hanh Trung Udng khda Xll. 

Nam ia, thQdng xuyen khao sdt su hai Idng 
cua ngudi ddn, doanh nghiep de kip thdi de ra 
ede giai phap nang cao ty Id hdi Idng eiia 
ngudi ddn, doanh nghidp ddi vdi sU phue vy 
cCia cd quan hdnh chfnh nha nUde. 

Sau la, tang eUdng kiem tra CCHC, thanh tra 
cdng vy dd' kjp thdi ehan ch?nh nhQng han che 
trong thQc hidn CCHC cung nhQ nhUng bieu 
hidn vi pham dao dQc trong thUe thi cdng vy./. 
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