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TOM TAT: 
Bai vie't sff dung phtfdng phdp dinh Itfdng de tim ra dtfdc ke't qua ve sff tac ddng cua thu nhap 

phi Iai va edc thanh phan ca'u thanh len thu nhdp phi lai den hieu sua't sinh Idi cua ngdn hdng 
thtfdng mai Viet Nam trong giai doan 2009 - 2018. Tff do dffa ra cdc kdt Iudn va khuye'n nghi ve 
vai trd cua cdc thanh phan thu nhdp phi Iai de'n hieu suat sinh ldi cua Ngdn hang thtfdng mai Vidt 
Nam trong gian doan 2009 - 2018. 

Tuf khda: Thu nhap phi lai, hidu sua't sinh ldi, ngdn hang thffdng mai. 

1. Gidi thi$u 
Theo (Qud'c hdi, 2010) ngdn hang thtfdng mai 

(NHTM) dtfdc thtfc hien td't ca cdc boat ddng NH 
va cdc hoat ddng kinh doanh khac nham muc deu 
ldi nhudn. Trong dd hoat ddng tin dung dtfdc xem 
la mdt hoat ddng ngan hang mang lai thu nhdp chu 
ye'u - sau day goi la thu nhdp tff lai, cdn td'tcd cdc 
khoan thu ma khdng tff hoat ddng tin dung gpi Id 
thu nhap phi ldi (TNPL) cua NHTM. Thu nhdp tff 
lai Id ngudn thu nhdp chinh vd chu ye'u cua NH 
(Hdu va Quynh, 2016). Tuy nhidn hoat ddng tin 
dung ludn dem an nhieu rui ro vi vdy viec ngudn 
thu nay chie'm ty trong qua cao se dnh htfdng de'n 
hoat dpng NH hoac thdm chi la phd san cua mdt 
NH. Do dd, vide da dang hda ngudn thu se phan 
tan dffdc nil ro trong kinh doanh NH (Tie'n va 
Hien, 2010); hay theo Thu ttfdng (2012) cd ndi 
dung giam bdt stf phu thudc vdo thu nhap tff lai va 
tang TNPL de han che rui ro hoat ddng NH; hay 
theo nghien cffu cua Hawtrey (2003) da khang 
dinh TNPL cd ddc trffng it chiu tdc ddng ttf sffc 
khde cua nen kmh te, la ngudn thu an todn, dn 

dinh, it chiu rui ro. Tren day la cdc can cff khoa 
hoc khing dinh TNPL da va dang dtfdc cdc NHTM 
trong vd ngoai ntfdc chu y, quan tam dac biet nhif 
mdt giai phdp vd dinh htfdng cho sff phat trien ben 
vffng, lau ddi. 

Vi vdy, viec tie'p tuc nghidn ctfu xdc dinh ro sff 
tac dong giffa TNPL va cac ye'u td ca'u thdnh TNPL 
de'n hieu sua't sinh ldi cdc NHTM Viet Nam d mdt 
giai doan mdi Id can thid't, dd cd thdm mdt bang 
chffng thffc nghiem ro rang ve stf tdc ddng vd mtfc 
dp tac ddng, tff dd cd nhffng kie'n nghi mang tinh 
khoa hpc nham tang ty trpng TNPL va xac dinh ro 
thdnh phan ndo trong TNPL can dtfdc chu trpng, 
nham Idm giam rui ro trong kinh doanh NH. Day 
chinh Id muc tieu cua bdi vie't. 

2. Tdng quan nghien cu'u 
Nhff da phan tich d phdn trdn thi vd mat 1̂  

thuyet, khi da dang hda thu nhdp nghia la tang ty 1̂  
TNPL cd the tao ra ngudn thu nhap boat ddng dn 
dinh hdn cho NHTM tff dd cai ihien hidu qua kinh 
doanh. Cac nghien cffu diffc nghiem trdn thd gidi 
cung cd ke't qua ttfdng ddng nhtf: Odesanmi va 
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Wolfe (2007); Chiorazzo et al. (2008), Baele, De 
Jonghe va Vander Vennet (2007)... Dac biet, 
De Young va Rice (2004) da nghien cffu md'i quan 
he giffa TNPL va hieu sud't tai chinh cua cdc 
NHTM My va ke't luan rang ty le TNPL tac ddng 
cung chieu ddn ROE. Nghien ciJu cua Chiorazzo et 
al. (2008) va Elsas, Hacketbal va Holzhauser 
(2010) cung chffng minh dtfdc da dang hda thu nhdp 
lam tang lpi nhuan nhd thu nhdp cao ttf boat ddng 
ngoai lai. Dd'i vdi viec nghien ctfu stf tdc ddng cua 
thu nhdp da dang de'n stf dn dinh cua ldi nhuan 
NHTM phai kd den Santomero va Chung (1992); 
Kiem vd Saidenberg (2000), hp cho rdng khi 
NHTM bie't kinh doanh ke't hdp vdi cac dich vu dd 
cd thu nhap da dang, se Iam cho Idi nhudn tong the 
cua NH dn dinh hdn hay cd nghTa la ldi nhuan it 
bie'n ddng. Khang dinh them vd'n de nay, cdc 
nghidn ctfu cua Landskroner, Ruthenberg vd Zaken 
(2005); Acharya, Hasan va Saunders (2006), 
Lepetit, Nys, Rous va Tarazi (2008) bd sung them 
rang TNPL tdc ddng ldm giam bie'n ddng tinh chu 
ky cua Idi nhudn NH. Va viec cac NH da dang hda 
ngudn thu se lam gia tang dp Itfc canh tranh giff cac 
NH, gia tang tfnh sdng tao va hieu qua cung cap 
dich vu. 

Nhtf vdy. vd cd ban, cdc nghien ctfu thtfc 
nghiem d nffdc ngoai rat nhieu va phong phu, ddnh 
gid du khia canh. Cdn tai Viet Nam gan day cung 
cd ra't nhieu cdng trinh sff dung nhidu phffdng phap 
nghien cffu khdc nhau de chtfng minh tdc ddng 
TNPL den ldi nhudn hay HSSL, rui ro cua NH. Dd'i 
vdi cac cdng trinh sff dung phtfdng phdp nghien cffu 
dinh Itfdng cd Minh vd Cdnh (2015), Vinh vd Mai 
(2015); Hau va Quynh (2016), cac ke't qud deu cho 
rang da dang hda thu nhdp, tang ty le TNPL la cd 
ldi cho cac NHTM Viet Nam vi giup tang HSSL 
cung nhtf hieu qud kinh doanh cho NHTM. 

Nhtf vdy, bdi vie't sau khi tdng hdp cdc nghien 
ctfu cd lien quan, nhan tha'y mdi nghien cffu trffdc 
ddy ddu ddng gdp bd sung cho nhffng khia canh 
danh gid khac nhau lien quan de'n TNPL vd HSSL. 
Tff dd, bai vie't tie'p tuc ke' thtfa mot sd' didm nhtf: 

Thdnhdt: Bdi vie't nhin nhdn TNPL mdt cdch 
tong the vd cdn bdc tdch cdc thanh phan cd'u tao 
nen TNPL gdm 6 thanh phan tff muc thu nhdp thff 
II ddn muc thtf VII trong Bang ke't qud kinh doanh, 
de thuan den nghien cffu tac gia chia TNPL ldm 3 
thanh phan chii yeu la; 

- Thu nhap tff hoat ddng dich vu (muc II). 
- Thu nhap ttf hoat ddng dau ttf kinh doanh (muc 

m, IV, V, VII); vi theo bai vie't cdc muc III, IV, V, 
VII cung cd dnh cha't chung la kinh doanh dau tff. 

- Thu nhap ttf boat dgng khac (muc VI). 
Thd hai: Bai vie't sff dung viec do Itfdng TNPL 

bang ty le TNPL tren tong TS, dieu nay phdn anh 
mdt ddng gid tri TS binh qudn cua mdt NHTM se 
tao ra bao nhieu ddng TNPL trong ky, se loai bd stf 
khac biet ve quy md TNPL do chenh lech ve quy 
md tdng TS cua NH. Ddng thdi, cd the vdn dung 
vao suy doan xu htfdng phdt tridn cung nhtf ddnh 
gid ve tffdng quan vai trd, vi thd cua TNPL so vdi 
thu nhdp tff Iai. 

3. Phu'dng phap nghidn cî u 
3.1. Da lieu 
Sd' lieu nghien cffu dffdc Id'y ttf Bao cdo tdi 

chinh dffpc kiem todn vd cdng bd' cua 20 NHTM 
Vidt Nam (loai trff cac NHTM cd qua trinh sap 
nhap, hdp nhd't vd nhffng NHTM khdng cdng bd' 
thdng tin hoac thdng tin khdng day du) boat ddng 
trong giai doan 2009 - 2018. Ngudn dtf lieu vT md 
(tang trtfdng kinh te' vd ty le lam phdt) dtfdc la'y tff 
Tdng cue Thd'ng ke. 

3.2. Mo hinh nghien cdu 
Dtfa trdn cd sd ly thuye't va khao Itfdc cdc 

nghien cffu thtfc nghiem da de cap, tdc gia tie'n 
hanh xay dtfng md hinh ddnh gid tac ddng ciia tdng 
TNPL de'n HSSL va md hinh tdc ddng cua cac 
thanh phan ca'u thanh nen TNPL de'n HSSL, trong 
dd bie'n phu thudc Id HSSL dtfpc thd hien bdi bie'n 
ROA vd ROE. 

De do Itfdng tdc ddng cua cdc bie'n ddc ldp ldn 
bid'n phu thudc, nhdm tdc gia xdy dtfng md hinh 
nghien ctfu dtfa theo nghien cffu cua Chiorazzo et 
al. (2008), ddng thdi thay doi mdt so' bie'n ddc lap 
cho phu hdp vdi dieu kien thtfc tidn tai Viet Nam. 
Cu the nhdm tdc gid tfdc Itfdng md hinh sau: 

Md hinh 1: Tac dpng cua TNPL ddn ROA 
ROA = oc + /3,(Nii) + /?2(Size) + ^j(Risk) 
+ i34(TL/TA) + psiOC/TA) + ^^(EQAS) 
+ /37(GDP) -̂  /3 (̂INF) + p„ 
Md hinh 2: Tac d^ng ciia cac thanh phan tao 

nen TNPL den ROA 
ROA = cc -t ^^(Services) + ^2(E^'^hange) 
+ ft(other) + ^4(Size) + ft(Risk) + /^^(TL/TA) 
+ jS/OC/TA) + ft(EQAS) + ^g(GDP) 
+ ^„(INF)-t ^, 
Mo hinh 3: Tac dong cua TNPL ddn ROE 
ROE = cc + /3/(Nii)-h j62(Size)+ ft(Risk) 
-F ^.,(TLn-A) + p^(OCfTA) + ;5g(EQAS) 
+ ^^(GDP) + ^«(INF) + p„ 
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Md hinh 4: Tae dpng cua cac thanh ph^n taio 
nen TNPL de'n ROE 

ROE = X + /3/(Services) + ^^(Exchange) 
+ ^^( other) + ^^(Size) + i35(Risk) + ^^(TL/TA) 
+ )37(OC/TA) + /Jg(EQAS) + ^9(GDP) 
+ ^,o(INF) + /i„ ^ 
Md ta chi tie't cac bie'n trong md hinh hdi quy: 
• ROA: the hien HSSL, do Itfdng bang ldi nhudn 

trtfdc thue' tren tdng TS. 
• ROE: the hien HSSL, do Itfdng bang ldi nhudn 

trtfdc thue tren tdng ngudn vd'n chu sd hffu. 
• Nii: the hidn TNPL, do Itfdng bang ty le TNPL 

tren tdng TS. 
• Services: the hien thu nhap tff hoat ddng dich 

vu, do Itfdng bdng ty le thu nhdp ttf boat ddng dich 
vu tren tdng TS. 

• Exchange: the hien thu nhdp tff hoat ddng 
kinh doanh va dau tff, do Itfdng bdng ty le thu nhap 
ttf hoat ddng kinh doanh vd dau ttf tren tdng TS. 

• Other: the hien TNPL khac, do Itfdng bang ty 
Id TNPL khac tren tdng TS. 

• Size: the hien quy md NH, do Itfdng bang log
arit cd sd' 10 cua tdng TS. 

• Risk: the hien rui ro tin dung, do Itfdng bang 
ty le chi phi dtf phdng riii ro tin dung tren tdng gid 
tri cdc khoan cho vay. 

• TL/TA: the hien quy md cho vay, do Itfdng 
bang ty le gid tri cdc khoan cho vay tren tdng TS. 

• OC/TA: the hien chi phi boat ddng, do Itfdng 
bang ty Id giffa tdng chi phi hoat ddng vdi tdng TS 
cuaNH. 

• EQAS: thd hien ddn bay tai chinh, do Itfdng 
bang ty ie giffa vd'n chu sd hffu chia cho tong TS 
cuaNH. 

• GDP: thd hien td'c dp tang trffdng cua nen kinh 
te', do Iffdng bdng td'c dp tang trffdng GPD nam 
khao sat. 

• INF: the hien stf md't gia cua tien te, do Iffdng 
bang ty le lam phdt nam khao sdt. 

Dd'i vdi phdn tich bang dff lieu bang, ta cd the 
sff dung hai md hinh la: Md hinh tdc ddng cd'dinh 
(Fixed Effects Model-FEM) va Md hinh tac ddng 
ngdu nhien (Random Effects Model - REM). De 
phdn dch dffdc anh hffdng cua cdc ye'u td ben trong 
vd ben ngoai NHTM tac ddng len HSSL, nghien 
cffu tien hanh ffdc Iffdng lan itfdt ca 4 md hinh tren, 
sau do sff dung kidm dinh Hausman dd lffa chon 
phtfdng phdp tfdc Itfdng phu hdp. 

4. Ke't qua nghidn ctfu 
Dau tien bai vie't tie'n hanh phdn dch thd'ng ke 

md ta dff hdu dd thd'y dtfdc nhffng dac trtfng cd ban 
cua mdu dff lidu nhtf: Sd quan sat, gia tri trung 
binh, dp Idch chuan, gia tri nhd nhd't va gid tri Idn 
nhd't. Sau dd bdi vie't tie'n hanh phdn dch ma tran 
hd sd ttfdng quan, nham muc dich xem xet cd hay 
khdng hien ttfdng da cdng tuye'n giffa cdc bidn. Kdt 
qua cho thd'y, khdng xua't hien hidn tffdng da cdng 
tuye'n vdi md hinh nghien cffu. Nghien ctfu tie'p tuc 
tid'n hanh ffdc Itfdng lan Itfdt hai md hinh FEM va 
md hinh REM, sau dd sff dung kiem dinh Hausman 
de Itfa chpn phtfdng phap tfdc Itfdng phu hdp. Kdt 
qua cho thd'y dd'i vdi phffdng trinh (1) va (3) Itfa 
chpn md hinh REM thich hdp hdn md hinh FEM, 
dd'i vdi phtfdng trinh (2) va (4) vide Itfa chpn mo 
hinh FEM thich hdp hdn md hinh REM. Cud'i cijng, 
bdi vie't ddn hanh kidm dinh hien ttfdng phtfdng sai 
thay ddi vd kidm dinh ttfdng quan chudi, kdt qud 
cho thd'y md hinh I vd 3 deu xay ra cac sai pham 
nhtf phtfdng sai thay ddi, ttfdng quan chudi. Vi vay, 
tdc gia se xff ly cdc vi pham nay bang phtfdng phdp 
hdi quy FGLS vdi he sd ttfdng quan bdc 1 dd dtfdc 
md hinh chinh xdc hdn. 

Dtfdi ddy Id kdt qua nghien cffu cua md hinh 
(Bangl). 

Ket qua md hinh 1 va 3 
Ttf Bang 1, TNPL (Nii) tac ddng cung chieu 

de'n ROA, ROE, vd cd y nghla thd'ng kd 1%, dieu 
ndy cd the ket luan TNPL cd anh htfdng ddn HSSL 
cua NHTM Viet Nam. 

Kd̂ t qua md hinh 2 va 4 
Tff Bang I, cdc thanh phdn cd'u tao nen TNPL 

gdm service, exchange vd other deu cd tdc dpng 
cung chidu dd'n HSSL va deu cd y nghia thdng 
ke 1%. 

Ca 4 md hinh thi: 
- Bie'n TL/TA cd tac ddng ngtfdc chieu ddn 

ROA va cd y nghla thd'ng ke 5%. dieu ndy cho thay 
rang mac du hoat ddng cho vay Id hoat ddng chinh 
mang de'n Idi nhuan ciia cac NH Vidt Nam nhtfng 
chd't Itfdng cho vay chtfa thu'c stf td't ddn den quy 
md cho vay cang ldn cang ldm giam HSSL do phdi 
trich cdc khoan dff phdng da ldm bdo mdn ldi 
nhudn tao ra: 

- Bie'n OC/TA cd tdc ddng ngtfdc chidu den 
HSSL va cd y nghia thdng ke 1 %, phij hdp vdi hau 
he't cdc nghien cffu trtfdc day 

- EQAS cd tdc ddng ciing chidu ROA, nhffng lai 
cd tdc ddng ngffdc chieu vdi ROE. ca hai deu cd y 
nghia thd'ng ke lan lffdt la 5% va 1 %, day cung ia 
mdt ke't qua phii hdp. 
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Bang 1. Ket qud nghi§n cOu 

NII/TA 

Sen/ices 

Exchange 

Other 

Size 

Risk 

TL/TA 

OCfTA 

EQAS 

GDP 

INF 

He so hoi quy 

Gia tn P 

He so hoi quy 

Gia tn P 

He so hoi quy 

Gia tn P 

He so h6i quy 

Gia tri P 

Hg so hoi quy 

Gia tr! P 

He so hoi quy 

Gia tn P 

H$ so hoi quy 

Gia tr! P 

He sd hoi quy 

Gia tri P 

He so hoi quy 

Gia tn P 

Hg so hoi quy 

Gia tr! P 

He so h6i quy 

Gia tri P 

So quan sat 

Pro>chi2 

Waldchi2 

R0A(1) 

0.3314793 

0 000*" 

0.0020893 

0.061* 

-0.0206492 

0 250 

-0.0091571 

0.013** 

-04122421 

0.0000*** 

0.0261205 

0.085* 

0.0360967 

0 448 

0 0312563 

0.000*** 

200 

0.0000 

139.60 

ROA (2) 

0.9245908 

0 000*** 

0.1819442 

0.003*** 

0.7339275 

O.OOO"* 

0.0008946 

0.400 

-0.0170646 

0 341 

-0.007025 

0.038** 

-0.2171655 

0.002*** 

0.0302692 

0.028** 

0 0458621 

0.291 

0.027801 

0.000*** 

200 

0.0000 

193.65 

ROE (3) 

3.961921 

0.000*** 

0.0112824 

0 499 

-0.761694 

0.794 

-0.0687169 

0.176 

-6.881022 

0.000*** 

-1.333312 

0.000'" 

0.2668007 

0 679 

0.4686031 

0.000*" 

200 

0.000 

141.92 

ROE (4) 

9 728671 

0.000*** 

2.186827 

0.008*" 

9.655426 

0.000*" 

-0.0012336 

0.937 

-0.0887224 

0.767 

-0.0625284 

0.178 

-4.624235 

0.000*" 

-1.3132 

0.000*** 

0 3239357 

0.615 

0.4509048 

0.000"* 

200 

0.0000 

238 20 

GiiichO- *,**,*** he soco y nghia Ihong /(6 lan luot d cac mite y nghla 10%,5%.1% 

Nguon. Tdng hap ket qud phdn tich cua tdc gid 

- Bie'n INF cd tac ddng cdng chidu vdi HSSL 
va cd y nghTa thdng ke 1%. Trong khi bien GDP d 
cd 4 md hinh ddu khdng cd y nghTa thd'ng ke. 

Nhtf vay tff ke't qua tren ta tha'y bie'n Nii/TA deu 
CO tac ddng cung chieu vdi ROA va ROE d mii'c y 
nghla thd'ng ke la 1%. Cdc bien Services, Exchange 
vd other deu cd tac ddng cung chieu vdi ROA va 
ROE d mffc y nghia thdng kd la I %. 

5. Kd't qua va ham y chinh sach 
Ket qua nghien cffu nhtf sau: 
Thu nhdp tff hoat ddng dich vu (boat ddng kinh 

doanh dich vu) cd tac ddng ldm tdng HSSL cua cac 
NHTM Viet Nam vd chie'm ty Id trung binh Idn 
nhdt so vdi cac ngudn cdn Iai cua tdng TNPL. Dieu 
ndy hoan toan cd thd ly giai dtfdc, vi bdn chd't 
nguon thu la ttf phi va hoa hdng, cdc hoat dpng dich 

vu cua NH mang ft rui ro hdn. Qua dd ddng gdp 
dch cifc, ben vffng vao HSSL vd cilng la vu khi 
canh tranh ludn cdn phai phat trien trong bd'i canh 
hien dai hda vd toan cau hda nhff hidn nay. Didu 
nay da dtfdc khang dinh ca ve mat hoc thudl vd 
thtfc den. 

- Thu nhdp ttf hoat ddng dau ttf kinh doanh cd 
tac ddng lam tang HSSL vd la ngudn thu nhdp 
chie'm ty Id trung blnh sau cung, mac du gid tri vd 
tinh thffdng xuyen cua nd thffc te'cao hdn thu nhap 
khac, didu nay cd the ly giai vl tinh khdng on dinh 
tff ngudn thu nhdp ndy. Ben canh viec tac ddng 
Idm tdng nhffng cung cd the tac ddng lam^ gidm 
TNPL hay HSSL vi tinh khdng dn dmh. Dieu nay 
cd the l^ giai trong kinh doanh ngoai hd'i va dau tff 
chffng khoan cdc NHTM Viet Nam ludn bi anh 
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htfdng rd't ldn vi cdn phu thudc vdo nhieu ydu td thi 
trtfdng, chinh sdch, rui ro... Chinh vi vay mac dO 
hoat ddng nay van dang cd tdc dpng tich ctfc song 
lai thie'u di dnh dn dinh va ben vffng, ben canh viec 
mang lai thu nhdp dffdng nhtfng cung cd nhffng giai 
doan gdy ra Id. 

- Thu nhdp Iff hoat ddng khdc ciing cd tdc ddng 
lam tang HSSL cua cdc NHTM Viet Nam va 
chie'm ty Id trung binh sau thu nhdp ttf boat ddng 
dich vu. Mac dii chie'm ty Id it nhtfng thu nhap tff 
boat ddng nay cd dnh an toan va it bi dm hdn td't ca 
cdc ngudn cdn Iai cua TNPL nen so vdi hoat ddng 
dau ttf kinh doanh thi hoat ddng nay da phan 
dtfdng. Dieu nay cd thd Iy gidi dtfdc vi nhtfng hoat 
ddng tao thu nhdp ttf ngudn nay thtfdng dien ra vdi 
tan sud't thd'p vd sd' Itfpng khdng nhieu nhtf mua 
ban TS nd, thanh ly TS, TS kinh doanh cua boat 
dpng nay thtfdng Id nhffng TS the cha'p bao dam 
cua nhtfng khoan vay da mat kha nang thanh todn. 

Ke't hdp vdi thd'ng ke md td cho tha'y cac 
NHTM Vidt Nam cd the nang cao HSSL thdng 
qua: (i) Tang ngudn thu nhap ttf cdc boat ddng phi 

dn dung dac biet Id ngudn thu tff boat ddng dich 
vu; (ii) Ben canh do, tie'p tuc de't gidm chi phi hoat 
ddng tai cac NHTM; (iii) Thtfc hien ndng cao chd't 
Itfdng cdc khoan vay nhdm tang ngudn thu ttf cdc 
boat ddng tin dung nhtfng phdi dam bao phdng 
ngffa rui ro dn dung vd (iv) thffc hien vide tang vd'n 
mdt each hdp Iy, dam bao cdc quy dinh ve ty Id 
bao dam an todn theo quy dinh cua Ngdn hdng Nha 
ntfdc vd theo chua'n qud'c te'. 

Mac dii nghien ctfu da dat dtfdc mdt sd' ke't 
qua nhat dinh nhtf muc tieu ban dau dat ra, tuy 
nhien van cdn nhtfng han che'can khac phuc hoac 
de'p tuc trien khai them dd cd nhffng ddng gdp 
todn dien hdn. Nhtfng ban che' chu ydu cua 
nghien cffu dd la: (i) Pham vithdi gian cdn ngan; 
(ii) Nghidn ctfu chtfa tim ra dtfdc ty le TNPL td'i 
tfu cho cdc NHTM Viet Nam; (iii) Cdc kie'n nghi 
cdn mang tinh tong qudt, chffa dffdc phan tich cu 
thd dd dffa ra ke't qua td't nhd't. Nhtfng han che 
cua bai vid't ndy cd the se la hffdng nghien cffu 
cho cdc nghien ctfu trong ttfdng Iai ve TNPL cua 
NHTM Viet Nam • 
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ABSTRACT: 

This paper uses quantitative methods to fmd the impacts of non-mterest income and its 

components on profitabihty of Vietnamese commercial banks in the period from 2009 to 2018. 

thereby drawing some conclusions and making recommendations on die role of the non-interest 

incomes components to the banks profitability in the period from 2009 to 2018. 
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