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T 6 M TAT: 

Kinh doanh dich vu khach san dtfdc xem la nganh cong nghiep khong khdi giau tiem 
nang. Thtfc hien tdt cac van d^ ve moi trtfcfng se dem lai Idi ich cho kinh doanh, cho moi 
trtfdng va eho cong dong ttf tid't kiem nang Itfcfng d6'n vi6c dam bao moi trtf&ng tai di^m den. 

Su" dung ke toan quan tri moi trtfdng dtfdc xem la giai phaphiJu hieu giiip doanh nghiep 
dat dtfdc 2 mtic tieu, do la ldi nhuan va phat tri^n ben vtfng. Bai vid't ban ve thtfc trang 
k6' toan quan tri moi trtfdng tai cac doanh nghiep kinh doanh dich vu khach san trSn dia 
ban tinh Nam Dinh. Trdncdscf do, de xuat mot sd'giai phap nham thuc day va hoan thidn 
cong tac ke'toan quan tri moi trtfdng tai cac doanh nghidp nay. 

Tuf khoa: Ke toan quan tri mSi trtfdng, dich vu khach san, tinh Nam Dinh. 

1. Dgt va'n de 
Theo Lidn doan Kd'toan quoc te'(IFAC), "Ke' 

toan quan tri moi trtfdng la qua tnnh quan Iy hieu 
qua kinh td' va hieu qua moi tru'dng thong qua stf 
phat trien va ilng dung hd tho'ng ke todn phii hdp 
vdi cac van de moi trtfdng". Kd'toan quan tri moi 
tnrdngla motbg phan cua ke'toan quan tri, nhSm 
thu thap, xu" ly, ph3n tich, siJ dung cac thong tin 
tien td va hidn vat hen quan tdi cac tac dong cua 
doanh nghiep (DN) dd'n moi trtfdng, ttf do cai 
thien hoat dgng cua DN d ca khia canh tai chinh 
va mdi trtfdng. 

N6i dung cua kd toan quan tn mdi trtfdng bao 
gdm: 

- Thd nhdt, ke toan chi phi mdi trtfdng trdn cd 
sd kiem soat va ap dung cac phtfdng phap xac 
dinh chi phi mdi trtfdng thich hdp. 

- Thd hai, ke' toan cac khoan doanh thu, thu 
nhap hay ldi ich moi trtfdng phuc vu cho dtf toan 
v& kid'm soat thtfc hien dtf toan. 

-Thd ba, kiem soat rac thai, phd' thai va tap 
trung quan ly hidu qua cac nguon Itfc. 

Ngay nay, vdi chu'c nang la mot bp phan cua 
he tho'ng kd' toan DN. kd' toan quan tri moi trtfdng 
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trd thanh cong cu quan ly khong the thie'u trong 
DN giiip cac nha quan tri kid'm soat chi phi, Itfa 
chon phtfdng an kinh doanh td'i tfu va dau ttf hieu 
qua, dap tfng dtfdc ca tieu chuan kinh te va moi 
trtfdng. Tuy nhien, tai Viet Nam noi chung va tinh 
Nam Dinh noi rieng, dng dung kd'toan quan tri 
moi trtfdng chtfa dtfdc trien khai thtfc hidn nhieu, 
dac bidt la trong ITnh vtfc kinh doanh dich vu 
khach san, 

2. Dac di^m cua hoat dong kinh doanh dich 
vu khaeh san anh htfdng den kd' toan quan tri 
mdi trtfolng 

Hoat ddng kmh doanh dich vu khach san la stf 
ke't hdp cua nhieu hoat dpng dich vu mang tinh 
chat khac nhau. 

Mot Id, dich vu eho thue buong ngii: Cho thud 
budng ngu la linh vtfc kinh doanh quan trpng ciia 
khach san va la can ctf cd ban dd' danh gia chat 
Itfdng cung nhtf tidu chua'n cua mot khach san. 

Hai Id. dich vu an udng: Dich vu an ud'ng la 
hoat dong phu trd cua khach san nhtfng cung gitf 
vi tri quan trpng, Trong do, kinh doanh tide ctfdi, 
hdi nghi, hoi thao dd'i vdi cac khach san hidn nay 
dang CO xu htfdng phat trid'n td't. 

Ba Id. cac dich vu lien quan: Cac dich vu lien 
quan cua khach san la cac dich vu nham tang 
them doanh thu cho khach san va dam bao nhu 
cau da dang, phong phu cua khach hang khi nghi 
tai khach san. Cac dich vu bd' sung thtfdng bao 
gom: massage, karaoke, tennis, the' due tha'm my, 
be' bdi... 

San pham cua dich vu kinh doanh khach san 
khdng the' ltfu kho, khdng cd hinh thai vat cha't, 
san xuS't va tieu thu san pha'm dien ra ddng thdi. 
Hoat ddng kinh doanh khach san mang tinh thdi 
vu cao, phu thudc vao di^u kien ttf nhien, dieu 
kien kinh td', xa hdi, van hda lich su". Do vay, ke' 
toan quan tri c^n chti y de'n dac die'm nay dd' xac 
dinh cac mtfc chi phi cho phii hdp. 

3. Thtfc trang ap dung ke' toan quan tri moi 
trtfcfng tai cac doanh nghidp kinh doanh dich 
vu khach san tren dia ban tinh Nam Djnh 

Vdi muc tieu phan da'u de'n nam 2020 trd 
thanh thanh phd' phat trie'n ve dich vu, hien nay 
d Nam Dinh, hang tram khrich san dtfdc xay dtfng 
va dl vao hoat ddng vdi quy md ttf nho dd'n ldn. 
100% khach san su" dung cac thie't bi hidn dai de 

phuc vu cho viec kinh doanh. Cd the ke de'n nhtf 
may dieu hda de tao stf thoai mai cho khach du 
Iich, nhtfng lai la tac nhan gay d nhilm khdng 
khi, lam thay doi nhiet do mdi trtfdng, 

Viec su" dung ntfde cho nhu cau d cac hd bdi, 
baled, san golf cd the' lam suy thoai hay huy hoai 
ngudn ntfdc, anh htfdng de'n viec cung ca'p ntfdc 
thtfdng xuydn d Nam Dinh. Moi trtfdng phai htfng 
chiu Itfdng ntfdc thai ldn ttf may giat, bdn riJa tay, 
vdi sen, nha tSm v^ ntfdc ttf mang xd'i, hoac ntfdc 
thai ttf c^c nha ve sinh va ntfdc riJa chen bat ciia 
nha bd'p. Bdn canh do, cung cd mdt Itfdng ldn la 
chat thai ran, bao bi, cdc loai thtfc an thiJa, cac 
vat lieu su" dung trong cdng viec vd sinh va b^o 
tri, mdt vai trong so'nay la ri't ddc hai. 

Trong nhieu trtfdng hdp, chS't thai cdn dtfdc 
tap trung tai cac thiing rac khdng thich hdp va 
khong tid'n hanh phSn loai ngay ttf dau, nhilu khi 
cdn dtfdc thai trtfc tid'p vao mdi trtfdng ttf nhien. 

Tuy nhidn, theo khao sat tai Nam Dinh, co x&t 
it doanh nghiep kinh doanh dich vu khach san am 
bid'u va vandungketoanquan tri mdi trtfdng vao 
cdng tac quan ly ndi chung va cdng tac ke' toin 
ndi rieng. Nguyen nhan d§n tdi tinh trang n^y la 
do cac ye'u td'sau: 

Mot la, cac quy dinh ve thtfc hidn ke' toan 
quan tri mdi trtfdng chtfa dtfdc ban hanh tai Vidt 
Nam. Chinh phii ban hanh Nghi dinh so 
67/201 l/ND-CP ngay 8/8/2011 quy dmh ve dd'i 
ttfdng chiu thue', can ctf tinh thud', khai thue', tinh 
thue', nop thud' va hoan thud' bao vd mdi trtfdng. 
Trie'n khai Nghi dinh nay, Bp Tai chinh ban hanh 
Thdng ttf so 152/2011/TT-BTC ngay 11/11/2011 
htfdng dan thi hanh Nghi dinh so'67/201 l/ND-CP; 
Thdng ttf so 159/20I2/TT-BTC ngay 28/9/2012 
su'a ddi, bd' sung Thdng ttf,so' 152/201 l/TT-BTC . 
Nhin chung, cac quy dinh tren chtfa lien quan tri/c 
tid'p de'n vide ap dung kd'toan quan tn mdi trtfdng 
trong doanh nghiep, dac bidt la DN kinh doanh 
dich vu khach san. 

Trong DN kinh doanh dich vu khach san co rat 
nhieu chi phi lien quan de'n mdi trtfdng nhtf: chi 
phi su'dung nang Itfdng, chi phi HiJ dung ntfdc, chi 
phi quan ly rac thai, ehi phi quan ly ntfdc thai, chi 
phi quan Iy hoa cha't,... Tuy nhien, tinh dd'n thdi 
die'm hien tai, cac quy dinh ve che'do kd'toan 
hien hanh chtfa cd cac van ban htfdng d3n DN 
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trong vide bdc tach va theo ddi chi phi hdn quan 
de'n vide bao vd mdi trtfdng va cung chtfa cd tai 
khoan de' theo ddi cac khoan chi phi nay. Do dd, 
cac DN ra't lung tiing khi thu thap thdng tin, nhan 
dien cac khoan chi phi, doanh thu va thu nhap 
hen quan de'n mdi trtfdng va cung chtfa bid't each 
thtfc hach toan sao cho phu hdp. 

Hai Id, trinh dd va nang Itfc ciia ngtfdi lam 
cong tac ke' toan quan tri mdi trtfdng con rat ban 
che'. To chdc ke' toan quan tri trong doanh nghiep 
la dieu can thid't, nhtftig phai can nhac dd'n van 
de chl phi va ldi ich. Vi v0y, khi ap dung kd' toan 
quan tri mdi trtfdng, DN cdn can nhac tinh phu 
hdp vdi quy md hoat ddng cua doanh nghidp. Hau 
he't, cac ke'toan vienehi dam nhan vai trd la nhan 
vidnke'toan tai chinh, ndn vide trien khai ke'toan 
quan tri mdi trtfdng gan nhtf la khdng cd. 

4. Giai phap nham thiic 6iy va hoan thidn 
cong tac kd' toan quan tri mdi trtfcfng tai cac 
doanh nghidp kinh doanh dich vu khach s^n 
trdn dia ban tinh Nam Dinh 

4.1. vi phia BQ Tdi chinh 
Bd Tai chinh can nghidn ctfu. soan thao va ban 

hanh nhtfng chuan mtfc ve kd' toan moi trtfdng, 
quy dinh nhffng thdng tin mdi trtfdng trinh bay 
trong bao cao cung cap cho bdn ngoai doanh 
nghiep, nham dam bao stf thd'ng nha't quan ly ve 
mdi trtfdng. Dong thdi, can cd chinh sach khuye'n 
khich cac ca nhan, td chtfc, DN nghien ctfu cac 
van de ve ke' toan quan tn mdi trtfdng va khuye'n 
khich cac DN ap dung kd' toan quan tri mdi 
tnidng. Bdn canh do, Bp cung can cung ca'p cho 
cac DN nhffng tai lieu htfdng dan chi tie't, cu the' 
ngi dung va phtfdng phap thtfc hidndd' cac doanh 
nhidp de dang trien khai cdng tac kd' toan quan tri 
mdi tnfdng trong thdi gian tdi. 

4.2. vi phia cdc doanh nghidp 
Cic DN can nSng cao chS't Itfdng ngudn nhan 

life trong thtfc hidn kd' toan quan tri mdi trtfdng. 
Cu the la thtfdng xuyen td chtfc dao tao nang cao 
nghidp vu, bao gdm: dao tao chuydn mdn ke'toan 
quan tri va ky nang s\S dung cdng nghd thdng tin 
trongke'ioan. Qua trinhthu thap, xiJIy, phan tich 
thong tin mdi trtfdng cho cac quye't dmh cua nha 
quan tri cac cap kha phtfc tap, ddi hoi ngtfdi lam 
ice toan cd nhieu ky thuat khd, phai thtfc stf am 
hieu toan didn ve quy trinh cdng nghd san xua't. 

cac tae ddng mdi trtfdng va chuyen mdn kd'toan 
ndn qua trinh dao tao chuydn sau cang trd ndn 
can thie't hdn. 

Cac DN cung can thay ddi nhan thdc ve trach 
nhiem xa hdi ciia minh dd'i vdi va'n de mdi 
titfdng. Cac nha quan tri can thtfdng xuyen quan 
tam, cap nhat va thtfc hidn ke'toan quan trj mdi 
trtfdng trong cac DN, nha't la dd'i vdi cac doanh 
nghidp kinh doanh djch vu khach san. 

4.3. Ve phia cdc cd sd dao tao chuyen ngdnh 
ketodn 

Mac du da cd mdt sd' trtfdng dai hpc, hpc vidn 
dtfa vao giang day kd' toan quan tri mdi trtfdng 
nhtfng cac chtfdng trinh giang day mdi chi dtfng 
Iai d mtfc dp sd sai va nam trong chtfdng trinh cua 
nganh Quan Iy mdi trtfdng. Trong chtfdng trinh 
dao tao nganh Ke'toan - kiem toan ciia ta't ca cac 
trtfdng dai hoc tai Viet Nam deu khdng cd ndi 
dung eiia chtfdng trinh nay. 

Thdi gian tdi, cac trtfdng dai hpc, hpc vidn cd 
chuyen nganh ke' toan can dtfa kd' toan quan tri 
mdi trtfdng vao giang day nhtf mdt hpc phan 
chuyen sau, td chtfc thanh cac chuydn dl dd' sinh 
vien trao ddi, thao luSn va nit ra kmh nghidm cho 
ban than. Qua dd, tao ngudn nhan Itfc cd trinh dp 
cao vd cdng tac ke'toan phuc vu cho eac DN ndi 
chung va cac DN kinh doanh dich vu khach san 
ndi rieng nham gdp ph^n nang cao hidu qua bao 
vd mdi trtfdng, mang dd'n stf phat trien ben vffng 
cho cac doanh nghidp. 

5. Ke't luan 
Hien nay, Viet Nam dang thtfc hidn tai ca'u tnic 

va thtic day nen kinh te' tang trtfdng nhanh, ben 
vffng. De' thtfc hidn dtfdc muc tidu nay thi trong 
qua tnnh phat trie'n kinh td', khdng the xem nhe 
va'n de mdi trtfdng. Thtfc td'cung dat ra yeu cau ve 
vide tfng dung nhieu hdn nffa kd' toan quan tri mdi 
trtfdng trong boat ddng DN. Do vay, vide c^p nhSt 
va thtfc hien kd' toan quan tri moi trtfdng trong cac 
DN, dac biet la cac doanh nghidp kinh doanh dich 
vu khach san tai tinh Nam Dinh la vd cung quan 
trpng va can thie't. Tuy nhien, dd'n nay, ke toan 
quan tri mdi trtfdng cdn mdi me d Viet Nam, vi 
vay, cac DN cd the' Itfa chpn van dung kinh nghiem 
ke' toan quan ti-i mdi trtfdng ttf cac ntfdc phat trien 
nhtf My, Dtfc, Nhat Ban, Han Qud'c, sao cho phii 
hdp vdi dieu kidn hoat ddng ciia doanh nghiep • 

So 5-Thang 3/2020 321 



TAP CHi CONG THtfdNG 

TAI LIEU THAM KHAO 

1. Dd Thi Lan Anh (2016). Ke todn qudn tri moi trUdng. kinh nghiem qudc te vd de xud't ddi vdi Viit Nam. Tgp chi 
Tdi chinh, Sd thdng 4/2016. 

2. Ngd Thi Hodi Nam (2017). Ketodn qudn tti chi phi moi trudng tgi cdc doanh nghiep che bien thiiv sdn Viet Nam. 
Ludn dn tie'n st, Dgi hpc Thuang mgi. 

3. Giang Thi Trang (2019), Phdt trien ke todn qudn tn mdi trudng cho cdc doanh nghiep Viet Nam. Tgp chi Tai 
chinh. Sd thdng 2/2019. 

Ngay nh^n bai: 17/2/2020 

Ngay phan bidn danh gia va su'a chu'a: 27/2/2020 
Ngay chap nhain dang bai: 6/3/2020 

Thong tin tdc gid 

ThS. TRAN PHlJcfNG THUY 
Khoa Kd'toan - Trtfcfng Dai hpc Kinh td'- Ky thu^t cdng nghidp 

THE ENVIRONMENTAL MANAGEMENT 
ACCOUNTING IMPLEMENTATION OF HOTEL BUSINESSES 

IN NAM DINH PROVINCE 

• Master. TRAN PHUONG THUY 
Faculty of Accounting, 
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ABSTRACT: 
Hotel business is considered one of the potential smoke-free businesses. Tackbng well 

environmental issues will bring benefits to the environment, communities and businesses, such 
as energy saving and ensuring the destination environment. One of the effective management 
tools is environmental management accounting. A survey shows that few hotel businesses in 
Nam Dinh province know and apply the environmental management accounting in their 
accounting systems. This article presents the situation of implementing the envtfonmental 
management accounting of hotel businesses in Nam Dinh province, thereby proposing some 
solutions to promote and perfect the environmental management accounting implementation of 
these enterprises. 

Keywords: Environmental management accounting, hotel services. Nam Dinh province. 
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