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TOM TAT: 
Nhffng ldi ich dem tdng khi thtfc hidn giai phdp hd thd'ng hoach dinh nguon Iffc doanh nghidp 

(ERP) da thu hut rd't nhieu stf quan tam ciia cdc nha nghien cffu trong kd' todn. Kha nang tich hdp, 
van hanh Iinh boat, cung ca'p thdng tin hoat ddng va tai chinh theo thdi gian thtfc da cho thd'y ERP 
se lam thay ddi cd ban vide dp dung ke toan quan tri 6 cac doanh nghiep. Nghien cffu nham xdc 
dinh va do Iffdng mtfc dp anh htfdng ciia he thd'ng hoach dinh ngudn Itfc doanh nghidp (ERP) ddn 
vide ap dung kd'todn quan tri trong cdc doanh nghidp logistics tai TP. Ho Chi Minh. 

Nghien cffu dffdc de'n hanh tren 148 mau khao sat tai cdc doanh nghiep logistics tai TP. Hd Chi 
Minh. Phtfdng phdp nghien ctfu ke't hdp dinh tinh vd dinh Itfdng vdi vide sff dung phan mem SPSS. 
Ky thudt phdn tich bao gdm: thd'ng ke md ta, kidm tra dp dn cay thang do, phan tich EFA, hdi quy 
mye'n dnh. Ke't qua nghidn cffu cho thd'y 5 nhdn td cua he thd'ng hoach dinh ngudn Iffc doanh 
nghiep (ERP) ddn viec dp dung ke' toan qudn tri trong cdc doanh nghiep Logistics tai TP. Ho Chi 
Minh, gdm: Cha't Itfdng he thd'ng; Cha't Itfdng thdng tin; Cha't Iffdng dich vu; Cha't Iffdng chffc ndng 
kiem soat cua ERP; Stf hd trd cua nha qudn Iy cCp cao. 

Ttf khoa: He thd'ng hoach dinh ngudn Iffc doanh nghiep, kd toan quan tri, doanh nghidp 
logistics, ERP. 

1. Gidi thieu ERP vao thffc tien. Nghien cffu nay nham minh 
Trong nhffng ndm qua, he thd'ng hoach dinh chtfng he thd'ng ERP thtfc sff dem lai nhidu ldi ich 

ngudn Itfc doanh nghiep (ERP) da trd thdnh mdt cho cdc DN, 
khudn mdu he thd'ng thdng tm dtfdc rd't nhidu Nhffng nam gan day, nhieu tdp dodn van 
doanh nghiep lffa chpn. Mac du chi phi cho mdt chuydn tren the gidi da sff dung ERP nhtf: Maersk 
phan mem ERP khd cao, thdi gian tridn khai lau Line (Damco), DHL. Leschaco, UPS supply chain... 
dai, nguy cd ddn tdi vide tridn khai thd't bai cung deu da tfng dung thanh cdng he thd'ng ERP vao 
ra't ldn nhtfng viec tfng dung ERP vdo boat ddng trong cdng tac quan ly cua minh. Hien nay, tren 
kinh doanh lai dtfdc xem Id mdt xu the td't yeu thd gidi cd nhieu nghien cffu ve thtfc trang dp dung 
nham ndng cao nang Iffc canh tranh ciia doanh ke todn quan tri trong mdi trffdng ffng dung ERP, 
nghiep (DN) trong xu the hpi nhap qudc te. Do tuy nhien, d Viet Nam cdc nghien ctfu vd ffng dung 
vay, nhidu DN tren the gidi ndi chung vd tai Viet ERP dnh hffdng de'n ke toan qudn tri con khd it, 
Nam ndi neng da quyet dinh tfng dung phdn mdm dac bidt Id nhtfng nghien ctfu tai cac DN Logistics. 
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Tren nen tang Iy thuye't ben quan de'n he thd'ng 
ERP va cdng tdc ke' todn quan tn ke't hdp vdi viec 
ke thffa thanh qua cua mdt sd' nghien cffu tren the 
gidi va Viet Nam, tdc gia tid'n hdnh thffc hien 
nghien cffu ve "Anh htfdng ciia he thd'ng hoach 
dinh ngudn life doanh nghiep (ERP) ddn viec ap 
dung ke' todn quan tri trong cac doanh nghiep 
Logistics tai TP. Hd Chi Minh" nham xac dinh cdc 
nhdn td' cua he thd'ng ERP vd mtfc dp anh htfdng 
cua nhffng nhan td' nay de'n vide dp dung ke' todn 
quan tn d cac doanh nghiep Logistics tai TP. Ho 
ChiMinh. 

2. Cd sd Iy thuydt, md hinh va phffdng phap 
nghidn ciJu 

2.1. Cd sd ly thuyet vd mo hinh de xud't 
Rashid & Cdng stf (2002), hd thd'ng hoach dinh 

ngudn Itfc DN hoac he thdng DN Id he thd'ng phdn 
mdm de quan ly DN, bao gdm cdc module hd trd 
cac linh vtfc chtfc nang, nhff: ldp kd' hoach, san 
xud't, bdn hang, de'p thi, phan phd'i, ke' todn, tai 
chinh, quan Iy nhan sff, quan Iy dff an, quan Iy 
hang tdn kho, dich vu vd bao tri, vdn chuydn vd 
kmh doanh dien tff. Cdch thiet ke' cua he thd'ng tao 
dieu kien tich hdp cdc module cho cdc bd phan 
ridng le trong todn DN, cung cd'p Iudng thdng tin 
gifla tat ca cdc chtfc nang trong DN theo phffdng 
thtfc nha't qudn. He thd'ng nay cdn cho phep cdc 
cdng ty thtfc hidn mdt he thd'ng tich hdp duy nhd't 
bang each thay the hoac tdi thie't ke he thdng thdng 
tin san cd ciiahp. 

Cac nhdn td cua hd thd'ng hoach dinh ngudn Iffc 
doanh nghiep (ERP) den viec ap dung ke' toan 
quan tri trong cdc doanh nghiep Logistics tai 
TP.Hd Chi Minh nhtf sau: 

- Chd't Iffdng he thd'ng: Rom (2008) de xua't tap 
tmng vdo cac khia canh ky thuat cua ERP vd 
kidm tra tdc ddng ciia chung dd'i vdi thtfc tien kd 
toan quan tn. Tren thtfc td', Rom (2008) da dinh 
nghia stf hd trd ky thuat ciia mdt he thd'ng ERP Id 
khd nang nhffng dac tinh ky thuat ciia nd dffdc sff 
dung de thie't ke' vd thffc hdnh cac ky thudt kd' 
toan quan tri. 

Gid thuyit HI duoc dUa ra Id: Chat luong he 
thong tdc dong duang de'n viic dp dung ke todn 
qudn tri trong cdc doanh nghiep Logistics tai 
TP. HS Chl Minh. 

- Chat Itfdng thdng dn: Salehi va cdng sff (2010) 
da xac nhdn trong nghien cffu cua hp rang mdt he 
thong thdng tin kd toan tinh vi hdn se cai thidn hieu 
qua hoat ddng ke' toan - he thdng thdng dn kd' toan 

trong he thd'ng ERP dtfdc danh gia la tinh vi hdn 
he thd'ng thdng tin ke' todn truyen thd'ng. Hieu qua 
ndy dtfdc phan dnh trong viec van dung kd' todn 
quan d-j. Sau dd, Rom (2008) da ke't Iudn rang cac 
he thd'ng ERP dffpc coi Id mdt ngudn thdng tin 
quan trpng cho hau he't cac ky thudt kd todn. 

Gid thuyet H2 dUffc dUa ra Id: Chd't luang 
thong tin tdc dong ducfng de'n viec dp dting ketodn 
quan tri trong cdc doanh nghiep Logistics tai TP. 
Ho Chi Minh 

- Cha't Itfpng dich vu: Sulaiman vd cac cdng stf 
(2008) lap Iudn rang khi thtfc hien he thdng ERP, 
chd't Itfdng dich vu nhtf cac nhan vien ttf van cdng 
nghd thdng dn vd nha cung cd'p he thd'ng Id cdc 
nhdn td' quan trpng trong viec cung cap lam rd vd 
bd sung thdng tin ve he thd'ng ERP. Cac chuyen 
gia nay thtfdng cd xu htfdng thuc day thay ddi trong 
viec vdn dung kd' todn quan tn. 

Gid thuyet H3 duoc dua ra Id: Chdt luong dich 
vu tdc dong duong de'n viec dp dung ke todn qudn 
tri trong cdc doanh nghiep Logistics tai TP. Ho Chi 
Minh. 

- Cha't Itfdng chtfc nang kidm soat cua ERP: 
Phan mem cd tinh nang kiem soat trong he thd'ng 
ERP bao gdm: kiem sodt nhdp lieu; kiem soat 
quyen truy cap he thd'ng; truy cdp dtf lidu; cd kha 
nang phdt hien, ngan ngffa gian Ian va giup cai 
thien chat Iffdng thdng dn ciia ddn vi. Rom (2008) 
da ke't Iudn rang cdc he thd'ng ERP cd chffc nang 
kiem soat giup dam bao an todn thdng tm, tao dieu 
kien cho hau het cdc ky thuat ke' todn quan tri dp 
dung tai ddn vi. 

Gid thuyet H4 dUOc dua ra Id: Chdt lUOng chdc 
ndng kiem sodt ciia ERP tdc dong duc/ng den viec 
dp dung ke todn qudn tri trong cdc doanh nghiep 
Logistics tai TP. Hd ChiMinh. 

- Sff hd trd cua nha qudn ly cd'p cao: Solmaz 
Abbasi vd cpngstf (2014) chi ra cdc nha quanly tai 
DN cd the dieu chinh he thd'ng thdng tin ke' todn 
sao cho phii hdp vdi nhu cau thdng tin cua td chtfc 
bang each hinh thanh cac nhu cau nay dtfdi dang 
thtfc hdnh ke toan. Tren thtfc te, bang each tham 
gia xdc dmh nhu cau thdng dn trong qua tiinh trien 
khai ERP, giam dd'c dieu hdnh se yeu cdu cdc tfu 
tien thdng tin tff he thd'ng thdng dn kd' todn mdi de 
hd trd cho viec ra quye't dinh ciia minh Cac Uli tien 
ndy se anh hffdng de'n Itfdng thdng tin ke toan dtfdc 
tao ra. Thdng thtfdng, nhd lanh dao se yeu cau 
Itfdng thdng dn rdng ldn hdn de ddp tfng nhu cau ra 
cac quye't dinh kinh doanh cua minh. Dieu nay se 
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ddn tdi viec cdc nhd qudn ly cap cao dp dung ke' 
todn quan tri trong doanh nghiep. 

Gia thuyet H5 duoc dua ra Id: Su ho tra cua nhd 
qudn ly cdp cao tdc ddng ducfng di'n viec dp dung 
ke todn qudn tri trong cdc doanh nghiep Logistics 
laiTP. Ho Chi Minh. 

2.2. PhiiOngphdp vd dSlifu nghiin cdu 
Nghien ctfu dtfdc de'n hdnh qua hai giai doan 

chinh: (1) Nghien cffu dinh dnh nham xdc dinh md 
hinh nghien cffu chinh thtfc vd xdy dtfng thang do 
nghien ctfu chinh thtfc cho cac nhan to cua ERP 
de'n viec dp dung ke loan quan tri trong cdc DN 
Logistics Tai TP. Ho Chi Minh; (2) Nghien cffu 
dinh Itfdng nhdm thu thdp, phdn tich dtf lieu, khao 
sdt vd kiem dinh cdc gid thie't ciia md hinh. 

Phtfdng phap chpn mau: Mdu dffdc chpn theo 
phffdng phap ngdu nhidn. Theo Tabachniek& 
Fidell (2007) khi dung hdt quy bdi, kich thffdc mau 
n nen dffdc tinh bang cdng thffe sau: n > 50 -f-8p (p: 
sd Itfdng bie'n ddc lap), sd' mdu phiJ hdp dtfdc chpn 
trong bdi nghien cffu la 148 mdu. 

Tac gia de xua't md hinh nghien cffu anh 
hffdng ciia he thd'ng hoach dinh ngudn Itfc doanh 
nghiep (ERP) de'n viec dp dung ke' todn quan trj 
trong cdc doanh nghiep Logistics tai TP. Ho Chi 
Minh nhff sau: 

Trong dd: 
Po- hdng so' 
X;: Cha't Iffdng he thdng; 
X :̂ Cha't Itfdng thdng dn; 
Xf. Chd't Itfdng dich vu; 
X/. Chd't Iffdng chffc nang kiem sodt ciia ERP; 
Xf. Sff hd trd ciia nhd quan ly cd'p cao; 
Y: Ap dung ke' todn quan tri trong cac doanh 

nghiep Logistics tai TP. Hd Chi Minh 
fx: Sai sd': Cac ye'u td khdng quan sat dtfdc. 
3. Ket qua nghien ctfu 
Sau khi kidm dinh do tin cdy cdc thang do eiia 

cac bie'n ddc ldp vd bie'n phu thudc. Tac gia ddnh 
gid mtfc dp phu hdp cua md hinh hdi quy tuye'n 
dnh nhff sau: 

Bang 3.1 cho thd'y, gid tri he sd' R2 - bieu 
chinh = 0,504> 0,5, do vdy, day Id md hinh thich 
hdp de sff dung danh gia md'i quan he gitfa bie'n 
phu thude va cac bien ddc lap. Ngoai ra, gid tri he 
sd R2 hieu chinh Id 0,504, nghTa la md hinh hdi 
quy tuye'n dnh da xay dtfng phu hdp vdi dff lieu 
50,4%. 

Can ctf vao Bang 3.2, phtfdng trinh hdi quy 
tuye'n tinh bdi cac nhdn td' ciia he thd'ng hoach 
dinh ngudn Itfc doanh nghiep (ERP) anh htfdng 
den dp dung kd' todn quan tri trong cdc doanh 
nghiep Logistics tai TP. Ho Chi Minh vdi cdc he 
sd' chuan hda nhtf sau: 

Y = 0.335X1+ 0.236X2 + 0.137X3 
•+ 0.280X4 + 0.382X5 

Ke't ludn: Muc dich cua nghien ctfu nay la xdc 
dinh va do Itfdng mffc anh htfdng cua ERP de'n 
vide dp dung ke' todn quan tri trong cdc doanh 
nghiep Logistics tai TP. Ho Chi Mmh. 

Ket qua nghien cffu da chi ra dffdc 5 nhdn td 
cd anh htfdng den vide dp dung ke' toan quan tri 
trong cdc doanh nghiep vdi mffc dd tdc ddng theo 
thff tff tff cao de'n thd'p nhtf sau: Sff hd trd eiia nhd 
quan ly cd'p cao; Chd't Iffdng hd thd'ng; Chd't Itfdng 
chffc nang kiem soat cua ERP; Cha't Iffdng thdng 
tm; Cha't Iffdng dich vu. 

4. Kie'n nghi 
Tac gia de xud't mdt sd' kie'n nghi ve anh 

hffdng ciia he thd'ng hoach dinh ngudn Itfc doanh 
nghiep (ERP) ddn viec dp dung ke' toan quan tri 
trong cdc doanh nghiep Logistics tai TP. Ho Chi 
Minh nhtf: 

- Ve sff hd trd cua nhd quan ly ca'p cao: Nha 
quan ly cd'p cao edn y thffc dffdc tdm quan trpng, 
cd thai dd tich ctfc va s3n sang dau tff cac ngudn 
Iffc can thie't dd'i vdi vide van dung ke todn 
quan tri. 

- Ve chd't Iffdng he thd'ng: Doanh nghidp cdn 
dam bao tinh de sff dung, de dm hieu vd de hoc 
hdi, cung nhff dap ffng nhu cau sff dung cua ngffdi 
dung he thd'ng ERP. Ben canh dd, he thd'ng cdn 
dam bao giao dien de thich nghi, dd ndng cdp. 

Bang 3.L Danh gia mCfc do phii hdp cua mo hinh hoi qui tuyen tinh da bien 

H0scfR H§soR2 H$sdR2-hl$u chinh Sai so chuan cCia tide Itfdng 

.512 .504 

(Ngudn: Tinh todn id phdm mem SPSS) 

316 So 5-Thang 3/2020 



KE TOAN-KIEM TOAN 

M6 hinh 

1 

(Constant) 

X1 

X2 

X3 

X4 

X5 

Bang 3.2. Ke! qua cac trong so hoi quy 

H^sochuachuan hoa 

Beta 

.147 

.137 

.056 

.051 

.087 

.163 

Sai so chuan 

.162 

0,024 

0,011 

0,016 

0,018 

0,031 

Coefficients^ 

H$ so chuan hoa 

Beta 

0,335 

0,236 

0,137 

0,280 

0,382 

tstat 

6,754 

5,511 

5,429 

3,733 

5,966 

6,363 

Sig. 

.000 

.000 

.000 

.000 

000 

.000 

Thong ke da oOng tuyen 

H$ so Tolerance 

0.712 

0.873 

0.924 

0.853 

0.851 

H$sffViF 

1 132 

1.135 

1061 

1.151 

1.143 

cap nhat he thd'ng trong qua trinh sff dung,.. 

- Ve chd't Itfdng chffc nang kidm soat cua ERP: 
cdn kiem sodt td't qua trinh nhdp lieu, kiem soat 
quyen truy cap dfl lieu va he thdng, cd kha nang 
phdt bien ldi vd cd the ngan chan nhtfng gian lan, 
tff dd giup cai thien chd't Iffdng thdng dn, giiip dp 
dung kd' todn quan tri trong ddn vi. 

- Ve chd't itfdng thdng tin: hd thd'ng ERP can 

(Ngudn: Tinh todn tif phdm mem SPSS) 

cung cd'p nhffng thdng tin hflu ich; de hieu; cd tinh 
chinh xdc. cd dd tin cdy, thdng dung; thdng tin 
ludn cd sdn, kip thdi, dung luc. 

- Ve chd't Iffdng dich vu: Ddn vi cung cd'p dich 
vu ERP nen cung ca'p mdt stf hd trd ky thudt thich 
hdp trong vd sau qud trinh tridn khai he thd'ng 
ERP; td chtfc hua'n Iuyen, chuyen giao cdng nghe 
thich hdp cho ben dp dung ERP • 
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ABSTRACT: 
The potential benefits of enterprise resource planning (ERP) solutions have attracted a lot 

of attention from researchers in accounting field. The abihty of integrating, operating flexibly, 
and providing real-time financial and operational information has shovi'n that the ERP could 
fundamentally change the application of management accounting in businesses. This study 
aims to identify and measure the impact of ERP on the management accounting in logistics 
enterpnses located in Ho Chi Minh City. 

This study was conducted with 148 survey samples eolleeted from logistics enterprises 
located in Ho Chi Mmh City. The study was carried out by using qualitative and quantitative 
research methods with the SPSS. The study's analytical techniques include descriptive 
statistics, scale reliability testing, exploratory factors analysis, linear regression. The study's 
results show that there are 05 factors of the ERP which impact on the application of 
management accounting in logistics enterprises located in Ho Chi Minh City. These factors 
areSystemquality, Quality of information. Service quality, QuaUty of ERP's control function 
and Support of senior managers. 

Keywords: Enterprise resource planning system, management accounting, logistics 
enterprise, ERF. 
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