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TOM TAT:

Bao hi€m tréch nhiém dn sy chi xe cd gidi ddi v6i ngudi thif ba dioc thuc hién theo Théng
w s8 22/2016/TT-BTC. Da I mdt san phim bAo hi€m bat budc. 6 su tdi tuc nhung céc doanh
nghiép bio hi€m cin cung cap sin phim va cdc dich vu dem lai sy haj 1dng cho khéch hang.
K&t qui nghién ctu cho thiy c6 sy khic bigt vé gidi tinh, trinh dd hoc van v thu nhap gida chi
xe 6 16 va chii xe miy d&n sy hai 1ong cha khach hang trong bio hiém trich nhiém dan sy ch

xe cd gidi d81 vi ngudi thy ba.
Tif khéa: Sy hailong eda khdch hang,

1. D3t van dé

Cung v6i sy phdt trién ciia nén kinh (& thi
trung, khi thu nhdp ting 1én, cudc séng dudc
ning 1én (hi con ngudi c6 rhu ciu vé di lai, van
chuyén hang héa nhiéu hon. D€ dép dng dudc céc
nhu cau trén v6i wu thé vé tinh cd ddng cao, khi
nang vin chuyén 16n vi t8c dé wong d6i nhanh,
gid cd hgp Iy thi phutong tién giao thong dudng b
da dap dng duge. Tuy nhién, xe cg gidi ciing 13
phuong tién giao thong dudc ddnh gid gip nhiéu
i ro v thudng xuyén nhat. Theo thng ké cla
Uy ban An todn giao théng Quéc gia, s6 vu TNGT
dudng bd vin con li con s& ding lo ngai, nim
2017 t3ng 58 ¢6 19.798 vu lam chét 8.089 ngudi
va bi thudng 16.970 ngudi, 6 thing dau nim 2018
c6 8.889 vu lam chét 4.027 ngudi vi by thuong
6.979 ngutst. PE khic phyc vi chia sé hiu qu tai
chinh d8i v6i cdc chii xe va bio vé dude quyén lgi
chinh déng va hgp phdp ciia nhitng nan nhéin bi
thiét hai v& ngusi va tai sdn khi xdy ra va cham
giao thong, Chinh phii di ban hinh Nghi dinh s6
103/2008/ND-CP vé bao hi€m bit budc trich
nhiém dan sy (TNDS) cla chi xe cd gidi. Viec
quy dinh bt budce d8i vdi bio hiém TNDS cia chi
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nhin khiu hoc, bio hiém, xe cd gidi.

xe cd gidi d6i vdi ngudi thit ba con c6 ¥ nghia
quan trong trong viéc ning cao ¥ thic, trdch
nhiém trong viéc dieu khién xe ¢o gidi, gidp cho
cde cd quan ¢6 thim quyén quan Iy duge s6 hugng
phudng tién xe cd gidi liru hanh va thong ké duae
diy dd cdc vu TNGT, tim ra dugc nguyén nhin
cda TNGT, t¥r d6 ¢ cdc bién phap & phong va
han ch€ 18n thit ¢6 hiéu qua nhat. Vi 12 sw bit
budc ciia Nha nude nén phin Idn chi phudng nén
phii tham gia bdo hiém a€ ddy a4 gidy 1 hop 1
khi ma Iuc lugng chic nang ki€m tra. Hiu hét hg
chua quan tam dén loi ich cfia loai hinh bdo hiém
nay, ciing nhu nhitng quyén loi dugc hudng khi
x&y ra sy kién bao hiém. Thuc & cho thdy, viéc
bAt budc tham gia bio hiém mét myt 12 co hai
thugn I0i d€ cdc doanh nghiép bio hi€m (DNBH)
wi€n khai thyc nghi€p vu nity; nhung mit khic
ciing doi héi cdc doanh nghiép bio hiém va o
quan quin ly nha nuéc cén dim bio quyén Igi cho
c4c chd xe tham gia bdo iém. Viéc tham gia bio
hi€m TNDS bdt bude khéng chi don thudn 13 do
tinh phép 1y bdt budc ma con phd; dem lai sy hai
long cho cic chil xe tham gia bio hidm, 1y a4 26p
phdn ning cao ¥ thie nf gide ¢is noyi dan kbi
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tham gia bao hi€m. Véi muc dich xd hdi héa bio
hi€ém bift budc TNDS chii xe co giéi, ddng thdi cdc
doanh nghiép bio hiém c6 cd s3 A€ phan khiic thj
trudng trong chién lude phat trién kinh doanh
nghiép vu bdo hi€m niy cdn d4nh gid sy khdc biét
vé st hai 1ong theo y&u 13 nhan khau hoc.

2. D& tugng va phudng phap nghién ciu

D36i tuong nghién cdu 1a cdc chi xe cd gibi sinh
song va lam viéc rén dia ban tinh Thanh Héa véi
nganh nghé khac nhau, trinh @9 hoc van va thu
nhap khdc nhau. “Chi xe cd gi6i (18 chitc, c4 nhan)
)& chd s& hitu xe cd gidi holic duge chi xe cd gidi
giao chi€m hitu, si dung hap phap, diéu khién xe
co gi6i” (B6 Tai chinh, 2016).

Théng qua cic DNBH trén dia bin tinh Thanh
Héa va S§ Giao thdng Van tdi tinh Thanh Héa,
Trung tim Ping ki€m xe cd gidi Thanh Héa, tic
gid tap hop dugc danh séch khdch hang 1a céc chi
xe ¢6 phuong tién cd gidi dang hwu hanh trén dia
ban tinh Thanh Héa.

D61 v6i cdc chi xe luu thdng trén dia ban thanh
phé sé dugc (4c gid va cdc cong sif truc ti€p diéu tra
bing cdch phan theo khu vic phudng dé khio sdt.
Dgi vé1 cac khdch hang & xa thanh phé, tac gid c6
thé st dung phin mém trd 13i qua email hodc gii
phiéu khdo sat qua duing buu dién. Phan thdng tin
vh tri 131 cia khdch hang hoan todn dugc tic gid
bao mat.

3.K&t qua nghién cifu

Pic diém céa khach hang (VD: gidi tioh, wéi
téc, thu nhap) c6 Anh hudng quan trong d&n mdc 4
hai long cha khdch hang (Danaher. 1998; Johnson
& Fomell, 1991; Miual & Kamakura, 2001). Bén
canh d6, 6 nhiéu nghién cttu khdm pha gidi tinh ¢6
dnh hudng d€n mie do hai long. Khdng cé sy khdc
biét déng k€ gitta nam vi ni¥ vdi mitc d hai long
cia ho 14 nghién cifu cia Carmel (1985), Ross va
cong sif (1999). Tuy nhién, Buller&Buller (1987)
lai cho réng, phy nit ¢6 mdc do hai ldng cao hon
nam gi6i; hay theo thdi gian, nam gidi hai long véi
dich vy hon nir gidi (Bendall-Lyon & Powers,
2002). B&1 vi, nam gi6i va phu nir khdc nhau vé
cich xit 1y thong tin (Dube’& Morgan, 1996:
Meyers-Levy & Sternthal, 1991) vi phu nir chi
trong vao cAc thong tin chi ti€t hdn, cdn nam gidi c6
Xuhuéng xit 1y cic théng tin t8ng quat hon (Mattila,
2000). Chat lugng dich vu c6 thé quan trong ddi véi
phy nir hon nam gi6i khi giao dich kinh doanh
(Royne Stafford, 1996).

Khich hang ¢6 bing dai hoc hai long cao hon
nhifng khdch hang c6 bling cap thi'p hon, phy nit khi
hai 1dng c6 nhiéu kha niing mua lai thwang hiéu hon
nam gidi; Bdi vi, khdch hang c6 trinh dé hoc van
thip hon chdp nhan mic hai long thap han do viéc
tim ki€m cdc lva chon thay thé 15n kém hao (Mittal
& Kamakura, 2001).

Thu nhép dnh hudng dén hanh vi cla ngudi tiéu
dung (Roslow&Nicholls, 2000). Su hai long gidm
khi thu nhép ting (Bryant & Cha, 1996 trich theo
Anderson va cong sy, 2008). Ngudi ding cé thu
nhap thdp hdn s& c6 ky vong thip hon vi ngudsi
diing ¢6 thu nbap thap hai ldng han, ho sé& phan nan
& mifc d6 thap hon so v6i cdc d8i tac c6 thu nhip
cao hdn (Serenko va cdng su, 2006). Anderson vi
cdng sy (2008), Khurana (2014) ciing cho riing, cic
cd nhan khédch hiang ¢6 thu nhap cao hon sé c6 mifc
46 hai 1ong trung binh cao hon so vdi cdc cd nhén
khich hang cd thu nhap thip hon.

C6 mot syt miu thudn vé sy khidc biét cda cic
bién nhin khiu hoc (Gi6i tinh, Thu nhéap va Trinh
d6 hoc vdn) dnh hudng 161 sy hai tong cda khich
hiing. Vi véy, trong nghién ciu, tdc gid ki€m dinh
xem trong bao hi€m TNDS chd xe cd gi6i d6i véi
ngudi thit ba c6 s khéc bigt vé sif hai long theo y&u
(6 nhan khiu hoc hay khéng?

Vi 600 phi€u phit ra, tic gid thu vé 570 phi€u.
Sau khi loai bd nhing phi€u khdng hdp 12, s6 phi€u
con lai 12 530: trong d6 ¢6 320 phiéu 12 khdo sétchi
xe 616 va 210 phi€u 14 khdo sdt chil xe may.

3.1. Bdc diém cta mau nghién citu

v/ Nhém khéch hang la chi xe 6 15: Theo bing
md ti mdu khio sdt, d8i wiong khach hang 1a chi xe
6 1: gidi tinh c6 256 nam (80%) vi 64 nir (20%),
tham gia nghién ciu véi do wbi 18 ngudi dudi 20
1udi (5.6%), 79 nguts 1t 21-30 1wdi (24,7%), tir 31-40
(i c6 147 pgudsi (45,9%). it 41-50 twdi 6 63 ngudi
(19,7%), it 51-60 tudi c6 13 ngudi (4,1%) va trén 60
wdi khéng c6 dif liéu; thu nhip < 5 trd/thdng c6 16
khich hang (5,0%), tit 5-10 trd/thédng c6 62 khich
haing (19,4%). tif 11-15 rd/ibdng c6 124 khich hang
(28,8%) va tit 16 wd/thing c6 118 khich hang
(36.9%): Trinh d6 hoc van cip 3 ¢6 16 ngudi (5,0%).
PH/CP ¢6 217 ngudti (67,8%). Thac si c6 47 ngudi
(14,7%) va Ti€n s7c6 40 ngudsi (12,5%).

v Nhém khich hang 13 chi xe médy: Theo
bang md 14 miu khdo sit. d8i wgng khdch hang
12 chd xe 6 t3: gi8i tinh ¢6 137 nam (65.2%) va 73
nir (34,8%). tham gia nghién cdu vdi do wér 20
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ngudi dudi 20 wéi (9.5%). 115 ngud: tir 21-30
1u8i (54.8%), 1Y 31-40 wéi c6 53 ngudh (25,2%),
W 41-50 1di ¢6 22 ngudi (10,5%). wr S1-60 1udi
vid trén 60 wdi khong c6 dit lidu; thu nhip # S
ted/thdng ¢é 63 khich hang (30,0%), wr 5-10
trd/thdng c6 126 khdch hang (60%). tir 11-15
trd/thing ¢6 11 khich hidng (52%) vi (i 16
trd/thdng ¢ 10 khdch hiang (4.8%); Trinh do hoc
vin cap 3 ¢6 11 ngudi (5,2%), PH/CD c¢6 152
ngudi (72,4%), Thac si c6 47 ngudi (22.4%) va
Tién si khéng c6 dif liéu.

3.2. Kiém dinh su khdc bigt vé sy hai long ciia
khdch hang theo y&u t& nhdn khiu hoc

Dé€ dinh gid sy khdc nhau vé mdc A6 hai long
cha cdc chit XCG phan theo dic di€m nhin khiu
hoc cda doi wgng duge khio sat (Gidi tinh, Thu
nhap. Trinb 8 hoc van), trudc uén cn st dung
Levene test d€ ki€m tra xem phudng sai cia cdc
nhém c6 biing nhau hay khong, i€p theo st dung
phudng phdp Independent samples T-Test (d8i
v6i 2 nhém) hodc phuong phdp One way Anova
(3 nhém trd 1én). DE kiém tra cy thé nhiing nhém
nao c6 sy thanh cdng khic nhauy, téc gid si dung
kiém dinh POST HOC. K&t qua ki€m dinh cu thé
nhu sau

» Gi6itinh (Bang 1).

® DSivoi chiixe 6 16

K&t qui ki€m dinh cho thiy ¢6 sur chénh i&ch
vé su hai long gita nam (4.03) va nit (3.755), va
két qua ki€m dinh Levene's ciing cho thay gid tri
Sig. cda nhin 1§ HL (Sy hii long) bing
0.188>0.05, d3ng thdi k€ qua ki€m dinh & phdn

gid dinh phudng sai ddng nhal c6 gid tri Sig. biing
0.07 < 0.05. Nhu viy. ta c6 thé k&t ludn ring: &
46 tin cdy 95%, 6 s khdc biét vé su hailong cla
céic chii xe & 16 giwa gidi tinh nam va nit, va chi
x€ 8 t6 12 nam thi hai long hon chi xe 6 6 1 nir.

® D61 vai chii xe mdy

K&t qud kiém dinh cho tha'y c6 sy chénh 1&ch vé
suhai long gitra nam (3.85) va nif (4.22), va két qud
ki€m dinh Levene's cling cho thiy gid tri Sig. clia
nhin t§ HL (Sy hdi long) bing 0.00<0.05, ddng thasi
k&t qui kiém dinh t & phan gid dinh phuong sai
khong ddng nhit c6 gid i Sig. bing 0.00 < 0.05.
Nhu vy, ta c6 thé két luin ring: & d6 tin ciy 95%,
¢6 sy khac biét vé sy hai long ctia cdc chd xe mdy
gita gidi tinh nam va ni¥; va chi xe mdy 1a ni¥ thi ¢6
sif hai long nhigu hon nam.

» Trinh 46 hoc van (Bing 2)

® D6 vdi chuixe 616

K& qud phén tich Test of Homogeneity of
Variances cho thiy gid tri Sig. ctia nhan 18 su hat
1dng clia cdc chi xe bing 0.284 >0.05 va két qui
phan tich ANOVA céc nhin 18 anh hudng dén sy
hai dng ciia cdc chi xe theo trinh d6 hoc vin cla
chii xe cho thiy gid tri Sig. cia sy hai ldng bing
0.02 < 0.05. Cho nén, § d6 un ciy 95%, c6 sy khic
biét trung binh (Mean) vé sy hai 1ong & cdc trinh 4§
khdc nhau.

K&t qui kiém dinh Post Hoc vé sy hai 1dng theo
trinh dd hoc van ciia chd xe 6 6 cho thiy: Nhém
trinh d6 cla chd xe ndo c6 su khac biét khi c6 hé 56
Sig. < 005. C6 sy khdc biét vé sy hai long gilta cic
chii xe ¢6 trinh d6 thac s va (ién sis0 vdi cdc chd xe

Bdng 1. K& qud kiém dinh mdi quan hé gilia nhan té gidi tinh ti sy hai ldng cla khdch hang

Chixe 56 Chil xe méy
Giditinh S5 | Tung | Daléch | Trungblnh 85 TW Trung binh

mdu | binh | chuin |salléchchuin | mau | binh | chudn | salléchchuén

f 256 | 40326 | 72025 ] 04502 ‘ 137 | 38569 | 80208 i 06853

76346 09543 73| 42283 | 48073 | st

Kiém djnht Kiém djnh Levene Kiém djnh t
T | sig(otalled) | F sig. t | Sig(2aled)
Phucng sai biing nhau 188 | 272 | .007 20091 | . Eso 3 oo |
[Prosguaitucross | |~ Tews | o0 | |
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Bdng 2. K&t qud kiém dinh méi quan hé gilfa nhan 15 tinh dd hec véin
161 su hailong cla khdch hang

Chlixe 61 Chii xe may
|| Trnh 9 hocvén Trung | BYlech | Trung binh sal Trung | BYléch | Trung binh sal
Sgmél binh | chudn | Idchchudn Sgmé binh | chuén | Ichchudn
Cép3 16 |40833| 73748 | .13437 1 39061 | 71209 | 21470
DHICD 217 40799 | 71562 | 04858 152 | 40110 | 76573 | 06211
Wacsr 47 {37447 | 77151 11254 47 | 40000 .57735| 08422
Tién st 40 |3.8500| 76218 | .12051 ‘
Test of Homogeneity of Variances Test of Homogeneity of Variances
;‘:;’Li a | Sig. ;;fs’:: M| Sig.
127 3 316 284 1.139 2 207 322
ANOVA ANOVA
Tg:ﬁ:r:’;" of | F Sig. Tg,’:g::;" ot F Sig.
Between Groups 7.958 3 5.081 002 1.691 2 1.607 203
LWilhinGroups 164985 | 316 108941 | 207 |

815 ¢6 trinh d6 & cdc nhém khdc (cdp 3, dai hoc va
cao d4ng). Cu thé: cic chil xe 6 6 ¢ trinh df thac s
va tién st it hai long hon cdc chi xe ¢6 (rinh dd § cdc
nhém con lai.

® D6 vdi chit xe mdy

K&t qud phan tich Test of Homogeneity of
Variances cho (hay gi4 (rj Sig. cGa nhan 18 s hai
long ciia cdc chd xe bing 0.32250.05 va két qud
phin tich ANOVA c4c nhin 16 &nh hudng dén sy
hai long cla cdc chi xe theo trinh dd hoc van clia
chi xe mdy cho thdy gia tri Sig. cha sy hai long
bing 0.203 > 0.05. Cho nén, & do tin cay 95%,
khdng c6 si khdc biét trung binh (Mean) vé su hai
long & cic trinh d§ khac nhau.

> Thu nhép (Bing 3)

® DGi voi chi xe 6 16

K&t qud phan tich Test of Homogeneity of
Variances cho (hdy gid tri Sig. cda nhin 18 sy hai
Ing ciia cic ch xe bing 0.107>0.05 v két qud
phan tich ANOVA cac nhan 1 dnh hudng dén sy hai

Ngudn: Tdc gia téng hop 1 phan tich did liéu so cdp

1dng cla cdc chil xe theo thu nhap ca chi xe cho
tha'y gi4 tri Sig. cda su hii long bling 0.047 < 0.05.
Cho nén, & do tin cdy 95%, c6 su khdc bi¢t trung
binh (Mean) vé& sy hai long & cac nhém thu nhip
khac nhau.

K&t qua kiém dinh Post Hoc vé su hai long theo
nhém thu nhip cda chi xe 6 16 dugc cho thay:
Nh6m thu nhip cda chi xe nio 6 sy khic bi¢t khi
6 hé 56 Sig. < 005. C6 sy khdc biét vé sy han long
gilta cdc chi xe ¢6 thu nhip dudi 5 triéu ddng so véi
cdic chi xe o mitc thu nhip cao hon. Cy thé: cdc
chil xe c6 thu nhap dudi S trigu ddng cé mitc do hat
Jong cao hon céc chii xe ¢ mifc thu nhip tir 5 ngu
ddng - 20 triéu dong.

® D6 vdi chit xe mdy

K&t qud phan tich Test of Homogeneity of
Variances cho thiy gid trj Sig. ciia nhan (J su hai
1ong clia cdc chii xe bing 0.111>0.05 vi két qud
phén tich ANOVA cdc nhdn 18 dnh hudng dén sy
hai 1ong cda cdc chd xe theo thu nhdp cia chd xe
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Bdng 3. K&t qud kiém dinb méi quan hé giifa nhén 16 thu nhap 161 sy hai long cha khéach hang

Chlixe 81 Chii xe méay
Tioh dohocvan | Trung | B6lech | Trung binh sal Trung | BYlech | Trungbloh sal
SEmal 5 Smél q
binh | chusin | l&chchuéin binh | chudn | lgchchudn
<5téud 16 | 35833 | 53748 | 13437 63 | o084 | 73498 | 09260 |
| 50w 62 | 39301 | 78264 | 09940 126 |ares | 72335 | 06444
[ s 124 | 40806 | 70790 | 06357 1 [atsie | aoss2 | 2197
Ezotm 18 | 39463 | 74850 | .08890 10 La.gsev 50796 | 16063
Test of Homogeneity of Variances TestofHomogeneity of Verlances |
I
l gfa"“es’;ij"dﬂ a2 Sig. ;fa"ues':; | dr Sig.
| 2,046 | EEED 107 2,028 | 3 206 RT
‘ ANOVA ANOVA ]
E T;mhﬂ:,',;h of k F Sig. Tﬁ:ﬂ:;gh df F Sig.
BelweenGroups‘ 4059 ] 3 ] 2532 047 7.778 3 | 519 02|
| Wiin Groups [ 168884 | 316 | I 102855 | 206

cho thdy g4 tri Sig. cla sy hai long bing
0.102 > 0.05. Cho nén, § dé tin cdy 95%, khong
¢6 sy khac biét trung binh (Mean) vé sy hai long
& cdc nhém thu nhip khdc nhav.

4. K&t lugn

Cic ki€m dinh d8i v6i y&u 18 thude dic diém
nhén khiu hoc cia khich hang cho thay c6 sv khic
bié1 vé sy hai long theo dic di€m nhan khiu hoc.

TAILIEU THAM KHAO:

Ngubn: Tdc gi& tong hap tit phdn tich dit liéu so cip

C6 thé khing dinh c6 sy phin bigt v& sy hai long
cia khéch hang theo gidi tinh nhung khong hé két
luén chung nam gjdi hay nir giéi hi Jong hon so vé1
gi1 tinh kia vi diéu nay con phu thude vao ho b
chii cla loai xe ¢d gidi (6 16 hay xe mdy). Su hai
1dng theo trinh d8 hoc v&n va thu nhip clng 6 sy
khdc biét nhung khéng gidng nhau d6i v6i khéch
hing theo loai xe co gidi @
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ABSTRACT:

The compulsory third-party civil liability insurance for motor vehicle owners is imposed
according to Circular No.22/2016/TT-BTC. Although it is a compulsory and renewable insurance
product, insurers still need to satisfy their customers. This research finds that differences in
gender, education level and income of motor vehicle owners affect the satisfaction of motor
vehicle owners when using third-party civil liability insurance products.
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