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TOM TAT: 
Bao hi^m trach nhidm dan sff chu xe cd gidi dd'i vdi ngffdi thff ba dffdc thffc hien theo Thdng 

tff sd 22/2016/TT-BTC. Du la mot san pham bao hiem bat budc, cd sff tai tuc nhtihg cac doanh 
nghidp bao hie'm can cung cd'p san pham va cac dich vu dem lai sff hai long cho khdch hang. 
Ke't qua nghien cffu cho thd'y cd sd khac biet ve gidi tinh, tnnh dp hoc va'n vd thu nhap giffa chu 
xe d td va chu xe mdy de'n sff hai Idng cua khaeh hang trong bao hiem trach nhiem dan sff chu 
xe cd gidi dd'i vdi ngffdi thff ba. 

TiJf khda: Sff hdi long cua khach hang, nhan khau hoc, bao hiem, xe cd gidi. 

1, Dgt v§'n dg 
CCing vdi sff phdt trien cua nen kinh te' thi 

trffdng, khi thu nhdp tang len, cudc sd'ng du'dc 
nang len thi con ngu'di cd nhu cau ve di lai, van 
chuyen hang hda nhieu hdn. De ddp ffng du'dc cac 
nhu cau tren vdi tfu the' ve tinh cd ddng cao, kha 
nang van chuyen ldn vd Id'c do tifOng dd'i nhanh, 
gid ca hdp ly thi phffdng tien giao thdng dffdng bd 
da dap ffng dffdc. Tuy nhien, xe cd gidi ciing la 
phffdng tien giao thdng dffdc ddnh gia gap nhieu 
rui ro va thffdng xuyen nhd't. Theo thd'ng kd cua 
Uy ban An todn giao thdng Qud'c gia, so' vu TNGT 
dffdng bd van cdn Id con sd' dang lo ngai, nam 
2017 tong so' cd 19.798 vu lam chd't 8.089 ngffdi 
va bi thffdng 16.970 ngffdi, 6 thdng dau nam 2018 
cd 8.889 vu lam chd't 4.027 ngffdi va bi thffdng 
6.979 ngifdi. De khdc phuc va chia se hdu qua tdi 
chfnh ddi vdi cdc chu xe vd bao vd dffdc quyen ldi 
chinh dang vd hdp phap cua nhffng nan nhdn bi 
thiet hai ve ngffdi vd tdi san khi xay ra va cham 
giao thdng, Chinh phu dd ban hdnh Nghi dinh sd' 
103/2008/ND-CP ve bao hiem bat budc trdch 
nhidm dan sff (TNDS) cua chu^xe cd gidi. Viec 
quy dinh bat budc dd'i vdi bdo hiem TNDS cua chu 

xe cd gidi dd'i vdi ngffdi thff ba cdn cd y nghla 
quan trpng trong viec nang cao y thffc, trdch 
nhidm trong vide dieu khien xe cd gidi, giup cho 
cdc cd quan cd tham quyen quan ly dffdc sd'Iffdng 
phffdng tidn xe cd gidi lifu hanh vd thd'ng ke dffdc 
day du cac vu TNGT, tim ra dffdc nguydn nhdn 
cua TNGT, tff dd cd cdc bidn phdp de phdng vd 
ban che' ton thd't cd hieu qua nha't. Vi Id sff bat 
budc cua Nha nffdc nen phan ldn chu phffdng tien 
phai tham gia bao hiem de day du gia'y td hdp le 
khi ma lu'c Iffdng chffc nang kie'm tra. Hau he't ho 
chifa quan tdm de'n ldi ich cua loai hinh bao hiim 
nay, cung nhff nhffng quyen Idi dffdc hffdng khi 
xay ra sff kien bao hiem. Thifc te' cho thd'y, vide 
bat budc tham gia bao hiem mdt mat la cd hpi 
thudn ldi dd' cac doanh nghiep bao hiem (DNBH) 
trie'n khai thffc nghiep vu nay; nhffng mat khdc 
cung ddi hdi cdc doanh nghiep bao hiem va cd 
quan quan ly nhd nffdc can dam bdo quyen ldi cho 
cac chia xe tham gia bao hie'm. Viec tham gia bao 
hid'm TNDS bat budc khdng chi ddn thuan la do 
tinh phdp ly bat budc md cdn phai dem lai sff hdi 
Idng cho cac chu xe tham gia bdo hiem, tff do gdp 
phdn nang cao y thffc tii gidc ciij ngifaj ^gj^ ^i 
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tham gia bao hiim. Vdi muc dich xa hdi hda bao 
hiem bat budc TNDS chu xe cd gidi, dong thdi cac 
doanh nghiep bao hi^m co cd sd de' phdn khuc thi 
trffdng trong chie'n Iffdc phat trien kinh doanh 
nghiep vu bao hiem nay cdn danh gia sff khac biet 
ve sff hai long theo yeu to nhdn khd'u hpc. 

2. Dd'i tUoTng va pfaiAAig phap nghien cvtu 
Dd'i tffdng nghien cffu la cdc chu xe cd gidi sinh 

sd'ng va ldm viec tren dia ban tinh Thanh Hda vdi 
nganh nghe khac nhau, trinh dp hpc van va thu 
nhdp khdc nhau. "Chu xe cd gidi (to chffc, cd nhdn) 
la chu sd hffu xe cd gidi hoac dffdc chti xe cd gidi 
giao chie'm hffu, sff dung hdp phdp, dieu khie'n xe 
cdgidi"(Bd Tai chmh, 2016). 

Thdng qua cde DNBH tren dia bdn tinh Thanh 
Hda vd Sd Giao thdng Vdn tai tinh Thanh Hda, 
Trung tdm Dang kie'm xe cd gidi Thanh Hda. tdc 
gia tap hdp dffdc danh sach khdch hang la cdc chti 
xe CO phifdng tien cd gidi dang lffu hanh tren dia 
bdn dnh Thanh Hda. 

Dd'i vdi cdc chu xe lffu thdng tren dia ban thanh 
phd'sedffdc tdc gia vd cde edng sff trffc tie'p dieu tra 
bang cdch phdn theo khu vffc phffdng de' khao sat. 
Doi vdi cdc khdch hdng d xa thanh phd', tac gia cd 
th^ sff dung phan mem tra Idi qua email hoac gffi 
phie'u khao sdt qua dffdng bifu dien. Phan thdng tin 
va trd Idi cua khdch hang hoan toan dffdc tac gid 
bao mat. 

3. Ket qua nghi&n cvtu 
Dac diem cua khdch hang (VD: gidi tinh, tuoi 

tac, thu nhap) cd anh hffdng quan trpng de'n mffc dp 
hdi long cua khach hang (Danaher, 1998; Johnson 
& FomeU, 1991; Mittal & Kamakura, 2001). Ben 
canh dd, cd nhieu nghien cffu khdm phd gidi tinh cd 
anh hffdng de'n mffc dp hai Idng. Khdng cd sff khdc 
biet dang ke giffa nam va nff vdi mffc dp hai long 
ciia hp la nghien cffu cua Carmel (1985), Ross vd 
cdng sff (1999). Tuy nhidn, Buller&BuUer (1987) 
lai cho rang, phu nff cd mffc dp hai Idng cao hdn 
nam gidi; hay theo thdi gian, nam gidi hai long vdi 
dich vu hdn nff gidi (Bendall-Lyon & Povt-ers, 
2002). Bdi vl, nam gidi va phu nff khac nhau ve 
cdch xff ly thdng tin (Dube'& Morgan, 1996; 
Meyers-Levy & Stemthai, 1991) va phu nff ehii 
trpng vao cdc thdng tin chi tie't hdn, cdn nam gidi cd 
xu hffdng xff ly cac thdng tin td'ng qudt hdn {Mattila, 
2000). Cha't Iffdng dieh vu cd the quan trong dd'i vdi 
phu nff hdn nam gidi khi giao dich kinh doanh 
(Royne Stafford, 1996). 

Khach hang cd bdng dai hpc hai Idng cao hdn 
nhffng khach hang cd bang ca'p thd'p hdn, phu nff khi 
hai long cd nhieu kha nang mua lai thtfdng hieu hdn 
nam gidi; Bdi vi, khdch hang cd ttinh dd hpc va'n 
thd'p hdn chd'p nhdn mffc hai Idng tha'p hdn do viec 
tim kie'm cdc lffa chon thay the' td'n kem hdn (Mittal 
& Kamakura, 2001). 

Thu nhap anh hu'dng dd'n hanh vi cua ngifdi tieu 
dung (Roslovi'&Nicholls, 2000). Su' hai long giam 
khi thu nhap tang (Bryant & Cha, 1996 trich theo 
Anderson vd cdng sif, 2008). Ngffdi dung cd thu 
nhdp thap hdn se cd ky vpng tha'p hdn vd ngffdi 
dung cd thu nhdp thd'p hdi Idng hdn, ho se phan nan 
d mffc dp thd'p hdn so vdi cac dd'i tac cd thu nhap 
cao hdn (Serenko vd cdng sff, 2006). Anderson vd 
cdng sff (2008), Khurana (2014) ciing cho rdng, cdc 
cd nhdn khdch hang cd thu nhdp cao hdn se cd mffc 
dp hai long trung binh cao hdn so vdi cac ca nhan 
khdch hang ed thu nhap thd'p hdn. 

Cd mdt sff mdu thuan ve sff khdc biet cua cdc 
bie'n nhdn kha'u hoc (Gidi tinh, Thu nhap va Tiinh 
do hoc vd'n) anh hu'dng tdi sff hai long cua khach 
hang. Vi vay, trong nghien cffu, tdc gid kiem dinh 
xem trong bao hie'm TNDS chu xe c<3 gidi dd'i vdi 
ngffdi thffbacd SLf khdc biet ve sffhai Idng theo yd'u 
td'nhan khau hoc hay khdng? 

Vdi 600 phie'u phat ra, tdc gid thu ve 570 phie'u. 
Sau khi loai bd nhffng phie'u khdng hdp le, sd phie'u 
cdn lai Id 530; trong dd cd 320 phieu Id khao sat chu 
xed tdva 210 phie'u Id khao sat chu xe may. 

3.1. Bdc diem cua mau nghiin cdu 
•^ Nhdm khdch hang la chu xe d td: Theo bang 

md ta mlu khao sdt, dd'i tffdng khdch hang la chu xe 
d td: gidi tinh cd 256 nam (80%) va 64 nff (20%), 
tham gia nghien cffu vdi dd tud'i 18 ngffdi dffdi 20 
tud'i (5,6%), 79 ngffdi tff 21 -30 md'i (24,7%), tff 31-40 
moi cd 147 ngffdi (45,9%), tff 41-50 tuoi cd 63 ngffdi 
(19,7%), tff 51-60 tuoi cd 13 ngffdi (4,1%) va hen 60 
tu6i khdng cd dff lidu; thu nhdp < 5 trd/thang cd 16 
khdch hang (5,0%), tff 5-10 ffd/thang cd 62 khdch 
hang (19,4%), tff 11-15 u-d/thang cd 124 khdch hang 
(28,8%) vd tff 16 ff-d/thang cd 118 khach hang 
(36,9%); Trinh do hoc vd'n cd'p 3 cd 16 ngffdi (5,0%), 
DH/CD cd 217 ngffdi (67.8%), Thac sT cd 47 ngffdi 
(14,7%) va Tid'n sTcd 40 ngffdi (12,5%). 

^ Nhdm khach hang la chu xe may: Theo 
bang md td mdu khao sdt, ddi tffdng khdch hang 
la chii xe d td: gidi tinh cd 137 nam (65,2%) va 73 
nff (34,8%), tham gia nghien cffu vdi dp tuoi 20 
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ngffdi dffdi 20 tudi (9,5%), 115 ngffdi tff 21-30 
tuoi (54,8%), tff 31-40 tud'i cd 53 ngffdi (25,2%), 
tff 41-50 tud'i cd 22 ngffdi (10,5%), tff 51-60 tuoi 
va tren 60 tuoi khdng cd dff lieu; thu nhdp # 5 
trd/thang cd 63 khdch hang (30,0%), tff 5-10 
trd/thang cd 126 khach hang (60%), tff 11-15 
trd/thdng cd 11 khach hang (5,2%) vd tff 16 
trd/thang cd 10 khdch hang (4,8%); Trinh dp hpc 
van cap 3 cd 11 ngffdi (5,2%), DH/CD cd 152 
ngffdi (72,4%), Thac sT cd 47 ngffdi (22,4%) vd 
Tie'n si khdng cd dff lieu. 

3.2. Ki^m dinh sU khdc bi&t ve sU hdi long cua 
khdch hdng theo yi'utdnhdn khau hoc 

De' ddnh gia sff khac nhau ve mffc dp hai Idng 
ciia cdc chu XCG phan theo dac die'm nhan kha'u 
hpc ciia dd'i tffdng dffdc khdo sat (Gidi tinh, Thu 
nhdp, Trinh dp hpc vd'n), trffdc tien can sff dung 
Levene test d^ kie'm tra xem phifdng sai ciia cdc 
nhdm cd bang nhau hay khdng, tie'p theo sff dung 
phu'dng phdp Independent samples T-Test (dd'i 
vdi 2 nhdm) hoac phffdng phdp One way Anova 
(3 nhdm trd len). De' kiem tra cu the' nhffng nhdm 
nao cd sff thdnh cdng khac nhau, tdc gia sff dung 
kiem dinh POST HOC. Ke't qua kiem dinh cu the' 
nhff sau 

> Gidi tinh (Bang 1). 
• Ddi vdi chd xe 6 to 
Ke't qua ki^m dinh cho thd'y cd sff chenh lech 

ve sff hdi long giffa nam (4.03) vd nff (3.755), vd 
ke't qua kie'm dinh Levene's cung cho tha'y gia tri 
Sig. cua nhan td' HL (Sir hai Idng) bang 
0.188>0.05, dong thdi ke't qua kiem dinh 16 phdn 

gia dinh phffdng sai dong nhd't cd gia tri Sig. bang 
0.07 < 0.05. Nhif vdy, ta cd the' ke't luan rang: d 
dp tin cay 95%, cd sff khac biet vl sff hdi ldng ciia 
cac chu xe d td giffa gidi tinh nam va nff, va chii 
xe d td id nam thi hai Idng hdn chu xe d td Id nff. 

• Doi vdi chU xe may 
Kd't qua kilm dinh cho tha'y cd sff chenh lech ve 

sff hdi long giffa nam (3.85) vd nff (4.22), va ke't qua 
kiem dinh Levene's cung cho tha'y gid tri Sig. cua 
nhdn td HL (Sff hdi Idng) bang 0.00<0.05, ddng thdi 
ke't qud kiem dinh t d phan gia dinh phifdng sai 
khdng ddng nha't cd gid tri Sig. bdng 0.00 < 0.05. 
Nhff vdy, ta cd the ke't luan rang: d dp tin cay 95%, 
cd sff khdc biet vl sif hai long cua cdc chu xe mdy 
giffa gidi tinh nam va nff; va chu xe mdy la nff thi cd 
sif hdi Idng nhieu hdn nam. 

> Trinh dp hoc vS'n (Bang 2) 
• Ddi vdi chu xe 6 to 
Ke't qud phan tich Test of Homogeneity of 

Variances cho tha'y gia tri Sig. ciia nhan td sff hai 
Idng cua cac chu xe bang 0.284 >0.05 vd ket qud 
phdn tich ANOVA cac nhan td' anh hffdng de'n sff 
hdi long cua cdc chu xe theo trinh do hpc van cua 
chii xe cho tha'y gid tri Sig. cua sif hdi long bang 
0.02 < 0.05. Cho ndn, d dp tin cay 95%, cd sff khdc 
biet trung binh (Mean) ve sff hai long d cdc hinh dp 
khdc nhau. 

Ke't qua kiem dinh Post Hoc ve sff hdi long theo 
trinh dp hoc vd'n ciia chii xe d td cho tha'y: Nhom 
trinh dp cua chu xe nao cd sff khac biet khi cd hd s6 
Sig. < 005. Cd sff khdc biet vk sff hai long giffa cac 
chii xe cd trinh dp thac si vd tie'n si so vdi cdc chii xe 

Bang 1. Ket qua kiem djnh moi quan he giijfo nhon to gidi tinh tdi si/hoi long cua klidch hdng 

Gidi tfnh 

Nam 

Nil 

Phucng sal bang nhau 

PhL/dng sai khac nhau 

ChCixeoto 

So 

mall 

256 

64 

Tmng 
blnh 

4.0326 

3.7552 

Kiem djnh Levene 

F 

1.743 

Sig. 

.188 

eOi^ch 

chuan 

.72025 

.76346 

Tmng blnh 
sai l$ch chuan 

.04502 

.09543 

Ki^mdinhf 

T 

2 722 

2 628 

Sig.(2-tailed) 

.007 

.010 

Chu xe may 

So 
mau 

137 

73 

Tmng 
blnh 

3.8589 

4.2283 

KiSudinh Levene 

F 

20.091 

Sig. 

.000 

£)?i$ch 
chu^n 

,80208 

48073 

Tmng blnh 

sai i$ch chuSi 

.06853 

.06627 

Kiem d|nh t 

t Sig.(2-laiied) 

-3.603 • 000 

4.167 .000 

Ngudn: Tdc gid tdng hop tifplu i'lieusacdp 

278 So 6 - Thdng 3/2020 



TAI CHINH-NGAN HANG-BAO HtEM 

Bang 2. Ket qua kiem djnh moi quan he giijfa nhan to trinh dp hoc vdn 
tdi Sli hdi long cue khdch hdng 

Trlnh do hoc v3h 

Cap 3 

BH/CD 

Thac sT 

Tten sT 

Between Groups 

Within Groups 

C h i j x e d t d 

SETmaiJ 

16 

217 

47 

40 

Tmng 

blnh 

4.0833 

4.0799 

3.7447 

3.8500 

BOI$ch 

chuan 

.73748 

.71562 

.77151 

.76218 

Tmng blnh sai 

l$chchuln 

.13437 

.04858 

.11254 

.12051 

Test of Homogeneity of Variances 

Levene 

Statistic 

1.271 

dfl 

3 

df2 

316 

Sig. 

.284 

ANOVA 

Tong binh 

phuong 

7.958 

164.985 

Df 

3 

316 

F 

5.081 

Sig. 

002 

Chij xe may 

So mau 

11 

152 

47 

Tmng 

blnh 

3 9061 

4 0 1 1 0 

4 0000 

eoilch 

chuan 

.71209 

.76573 

.57735 

Tmng blnh sai 

l$ch chu^n 

.21470 

.06211 

.08422 

Test of IHomogeneity of > ^ a n c e s 

Levene 

Statistic 

1.139 

dfl 

2 

df2 

207 

Sig. 

,322 

ANOVA 

Tong binh 

phuong 

1.691 

108.941 

df 

2 

207 

F 

1.607 

Sig. 

.203 

Nguon: Tdc gid tong hap lit phdn tich dd lieu sO cdp 

0 to cd trinh dp d cdc nhdm khdc (cd'p 3, dai hpc va 
cao dang). Cu the: cde chii xe d td cd trinh dp thac si 
va tien sT it hai Idng hdn cdc chu xe cd trinh dp d cac 
nhom cdn lai. 

• Ddi vdi chu xe mdy 
Ke't qud phan tich Test of Homogeneity of 

Variances cho tha'y gid tri Sig. ciia nhan to' sff hai 
long cua cac chu xe bang 0.322>0.05 va ke't qua 
phan dch ANOVA cac nhdn td' anh hffdng de'n sff 
hai ldng cua cdc chu xe theo trinh dp hpc va'n cua 
chu xe may cho thd'y gia tri Sig. ciia sff hai Idng 
bang 0.203 > 0.05. Cho nen, d dd tin cay 95%, 
ididng cd sff khdc biet trung binh (Mean) ve sff hai 
long d cac trinh dp khac nhau. 

> Thu nh$p (Bang 3) 
• Ddi vdi chu xe 6 to 
Ke't qua phan tich Test of Homogeneity of 

Variances cho tha'y gia tri Sig. cua nhdn to' sff hdi 
Idng cua cae chii xe bang 0.107>0.05 vd ke't qua 
phdn tich ANOVA cac nhan td anh hffdng de'n sff hai 

long cua cac chu xe theo thu nhap cua chii xe cho 
thd'y gia tri Sig. cua sff hai Idng bang 0.047 < 0.05. 
Cho nen, d dp tin cdy 95%, cd su' khdc biet tmng 
binh (Mean) ve sff hai Idng d cdc nhdm thu nhap 
khac nhau. 

Ke't qua kid'm dinh Post Hoc ve sif hai long theo 
nhdm thu nhap cua chu xe d td dffdc cho thay: 
Nhdm thu nhap cua chu xe nao cd sif khac biet khi 
cd he sd Sig. < 005. Cd sff khdc biet ve sff hdi long 
giffa cac chu xe cd thu nhdp dffdi 5 trieu ddng so vdi 
cac chu xe cd mffc thu nhdp cao hdn. Cu the: cac 
chu xe cd thu nhap dffdi 5 trieu ddng cd mffc dp hai 
Idng cao hdn cac chu xe cd mffc thu nhdp tff 5 trieu 
dong-20 trieu dong. 

• Doi vdi chu xe mdy 
Kd't qua phdn tich Test of Homogeneity of 

Variances cho thd'y gia tri Sig. cua nhdn td' sff hai 
long cua cac chu xe bdng 0.111>0.05 va ke't qua 
phdn tich ANOVA cac nhdn td anh hffdng den sff 
hdi long ciia cdc chu xe theo thu nhdp ciia chu xe 
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Bang 3. Ket qua Idenri djnh moi quan he giOa nhan td' thu nh^p tdi sif hai long cua khach hdng 

Trlnh d$ hpc van 

<5 tneu d 

5-10 trd 

11-15trd 

16-20 trd 

Between Groups 

Within Groups 

ChiJxedto 

So mail 

16 

62 

124 

118 

Tmng 

blnh 

3.5833 

3.9301 

4.0806 

3.9463 

S9l$ch 
chuan 

.53748 

.78264 

.70790 

.74850 

Tmng blnh sai 
i$chchu$n 

.13437 

.09940 

.06357 

.06890 

Test of Homogeneity of >^riances 

Levene 

Statistic 

2.046 

dfl 

3 

df2 

316 

Sig. 

.107 

ANOVA 

long binh 

phUdng 

4.059 

168.884 

Df 

3 

316 

F 

2.532 

Sig. 

.047 

Chu xe may 

SomSli 

63 

126 

11 

10 

Tmng 
blnh 

3.9984 

41164 

4.1818 

3.9667 

BOî ch 
chuan 

.73498 

.72335 

.40452 

.50796 

Tmng blnh sal 

l$chchuln 

.09260 

.06444 

.12197 

.16063 

Test of Homogeneity of \^ances 

Levene 

Statistic 

2.028 

dfl 

3 

df2 

206 

Sig. 

.111 

ANOVA 

Tong binh 

phuong 

7.778 

102.855 

df 

3 

206 

F 

5.193 

Sig. 

102 

Nguon: Tdc gid tdng hap tit phdn tich dd lieu sa cdp 

cho tha'y gid tri Sig. ciia sff hdi long bang 

0.102 > 0.05. Cho nen, d dp tin cdy 95%, khdng 

cd sff khac bidt trung binh (Mean) ve sff hai long 

d cac nhdm thu nhdp khac nhau. 

4.Kd'tiu$n 

Cac kiem dinh dd'i vdi ye'u td' thudc dac diem 

nhan khau hpc cua khach hang cho thd'y cd sff khdc 

bidt vl sff hai long theo dac did'm nhan khau hoc. 

Cd the khIng dinh cd stf phdn biet ve sff hai Idng 

cua khdch hang theo gidi tinh nhffng khdng the' ket 

luan chung nam gidi hay nff gidi hdi ldng hdn so vdt 

gidi tinh kia vi dieu nay cdn phu thudc vao hp la 

chu ciia loai xe cd gidi (d td hay xe mdy). Sff hai 

long theo trinh dd hpc vd'n va thu nhdp cung cd s\f 

khdc biet nhiftig khdng gid'ng nhau dd'i vdi khdch 

hang theo loai xe cd gidi • 
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ABSTRACT: 
The compulsory third-party civil liability insurance for motor vehicle owners is imposed 

according to Circular No.22/2016/TT-BTC. Although it is a compulsory and renewable insurance 
product, insurers still need to satisfy their customers. This research finds that differences in 
gender, education level and income of motor vehicle owners affect the satisfaction of motor 
vehicle owners when using third-party civil Uability insurance products. 
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