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TOM TAT: 
B^i vie't dffa ra khai nidm ve du lich xanh va chffng nhSn du lieh xanh, d6ng thdi ehi ra 

nhffng ldi ich khi dat dffdc chffng nhan du lich xanh dd'i vdi nganh cdng nghiep du lich. Khai 
niem du lich xanh se rat hS'p dSn cac cdng ty du lich va cac tiha khai thac do ap Iffc ciia Chinh 
phu ngay cang tang nham cai thien bleu qua mdi trffdng bSng each ap dung cac ky thuat quan 
ly mdi trffdng hffu hinh va vd hinh. 

Hdn nffa, thanh tffu v^ xuc tie'n cdc giai thffdng mdi trffdng qud'c td' da dffdc cdng nhSn se 
la cdng cu de cac doanh nghidp du lich tid'p thi cac dich vu cua hp. Kd't qua la nhi^u bdn lien 
quan va cd trach nhiem da difa ra edc khuyd'n nghi cho cac sdn ph§'m du lich xanh 6i dilu chinh 
cac tdc dpng tieu cffc eua du lich. 

Tii khda: Xanh, du lich xanh, chffng nhan, du lich ben vffng. 

1. Gidi thieu 
Du lich xanh (DLX) la loai hinh du lich dffa vao 

tff nhien va van hda, cd giao due mdi tnfdng, ddng 
gdp cho nd Iffc bao tdn va phat tnen ben vffng, ed 
sff tham gia tich cffc cua cdng dong dia phifdng. 
Trong nhffng nam qua, sff phat trien cua du lich 
nhff mdt nganh cong nghiep ehinh, du lich da tao ra 
nhieu thay doi dang ke trong hoat ddng kinh td' 
toan cau. Sau nganh cdng nghidp dtu hda va d to, 
nganh cdng nghiep du lich dffdc xem la rapt trong 
nhffng nganh cd boat ddng phat trien nhanh nha't 
va cd ddng gdp cho boat dpng kinh te' ldn thff 3 
trdn the'gidi [1|. 

Nam 2008, To chffc Du lich The' gidi (WTO) da 
dffa ra dff bao: De'n nam 2010, Iffdng khach du Hch 
qud'c te'se tang ldn 1,018 ty lffdt ngffdi va dff kid'n 
thu ve trffc tid'p la 1,55 nghin ty USD. To chffc Du 
lich the' gidi cua Lien hdp quo'c (UNWTO) vffa 
cdng bd' dff bao "Tam nhin Du heh 2020" trong dd 
khang dmh du hch the'gidi se lien luc tang trffdng 

va se dat sd khach du lich qudc td' 1,6 ty lffdt ngu'di 
vao nam 2020. 

Nguon thu tif boat ddng du lieh se ddng gdp mdt 
phan quan trpng cho nen kinh td' cua cac nffdc dang 
phat trien, gdp ph^n giai quye't viec lam va hieu qua 
can can thanh toan. Chinh vi vay, d nhieu nifdc tren 
the' gidi va khu vffc, ben canh cae iPi ich ve kinh te', 
DLX cdn dffdc xem nhif mot giai phap rat cd hidu 
qua de bao ve mdi trffdng sinh thai thdng qua qua 
trinh lam giam sffc ep khai thac nguon Idi tff nhien 
phuc vu nhu cau cua khaeh du lieh, eua ngu'di dan 
dia phu'dng khi tham gia vao cac hoat ddng du lich. 
Do dd, nhieu nifdc dang phat trien da bat dau tieh 
eifc theo duoi DLX nhff mot each thffe de tao ra viee 
lam, da dang hda nen kinh te' va thu ngoai te. 

Trong so' 3 tae ddng chfnh cua kinh te' du Ijch la 
van hda - xa hdi va mdi tnfdng, tac ddng kinh te 
ddng vai trd chi phd'i trong hoach dinh chinh sach 
[10]. Vdi viec tap trung vao nhffng ldi ich kinh td* 
gan lien vdi sff phat tnen eua du lich, eae tac ddng 
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deu cffc vi van hda - xa hdi va moi trffdng eua du 
lieh da dffdc bd qua. Dffa tren nhffng ldi ich kinh te, 
phat trien du lich dffde coi la mot loai thud'c chffa 
bach benh cho nhieu van de xa hdi va kmh te'. 
Dieu nay da dSn de'n sff tang trufdng bffa bai va 
khdng cd ke' hoach cua cd sd ha tang du lieh d 
nhieu nffdc, va ngay sau do nhffng anh hifdng tidu 
cffc dffdi hinh thffc suy thoai xa hpi va mdi trffdng 
bat dau ndi len. 

Do tang cffdng nhan thffc ve tae ddng tidu cffc 
cua du lich dd'i vdi moi trffdng, da cd nhieu nd Iffc 
de phat trien phffdng phap tie'p cin de du lieh ben 
vffng. Hai thap ky qua da chffng kid'n sff quan lam 
ngay cang tang ve md'i quan he giffa phat tridn du 
lich va chS't iffdng mdi tnfdng [3], vdi sff xuat hien 
cua du lieh dac biet bao gom ea DLX. 

2. Khai ni^m du lich xanh 
Khai nidm ve mdt san pham xanh la mdt khai 

nidm dd su" dung hdn la de xac dinh. DLX dufdc sff 
dung dd' chi ra du lich than thien vdi mdi tnfdng, 
nhffng cd sff tap trung va y nghia khac nhau. Thong 
thffdng, cac phat bi^u nay sif dung nhffng thuat ngff 
thid'u cac dinh nghTa difdc cha'p nhan hoac cac dinh 
nghTa chuan [9]. Nhffng thuat ngff ndy difdc sff 
dung cho 2 muc dich: 

(1) De ndi vdi khach hang rang diem de'n ky 
nghi cua hp se dep va nguydn sd. DLX hoac mdt 
thuat ngff khac lien quan de'n van de mdi trffdng 
chu ye'u dffdc sff dung de md ta cac ky nghi thien 
nhien cung vdi nhffng diem de'n cd ve dep hoang 
sd[12]. 

(2) Tuyen bo" DLX cd the' dtfdc sff dung de' cho 
bie't cac hoat ddng du lich didn ra d ndi dd khdng 
gay hai cho mdi trffdng [4]. 

Hieu theo mot each khac, mdt san pham hoac 
dich vu cd thd' dffdc xem la xanh khi nd mang lai 
lpi ich cho ngffdi san xua't va ngffdi tidu diing ma 
khdng gdy td'n hai cho mdi trffdng. Khd khan bat 
dau khi mdt ben lien quan cd' gang do Iffdng 
nhffng anh hffdng tidu cffc cdc hoat ddng cua hp 
dd'i vdi mdi trffdng, ngay ca trong trifdng hdp do 
Iffdng ed ve kha thi. Khd khan tie'p theo phat sinh 
khi dong y cdc tieu chi can dffdc xem xet va "mffe 
ngffdng" dnh hffdng khdng the cha'p nhan dffdc. 
Du lieh theo truyen thd'ng difdc coi la mdt nganh 
cdng nghiep tffdng dd'i xanh, ngoai trff cac van de 
ve giao thdng van tai va phat trid'n da't dai va vi 
ly do nay DLX la mot ITnh vffc bat dau dffde quan 
tam gan day [4]. 

Trong bai bao nay, DLX la mdt bd phan quan 
trpng cua du lich ben vffng, dffdc dinh nghia la du 
lich ma die'm dd'n d dd thdm thffc vat, ddng vat 
va di san van hda la di€m thu hut chinh. Theo 
Maehado (2003) du hch bin vffng la ca.c hinh thffe 
du lieh ddp ffng nhu elu hidn tai eua khach du 
lich, nganh du lich, va edng dong dia phffdng 
nhffng khong anh hffdng tdi kha nang dap ffng nhu 
clu cua cac the' he mai sau. Du lich kha thi ve 
kinh td', nhffng khong phd buy tai nguydn ma 
tffPng lai eua du lich phu thudc vao do, dac biet la 
mdi tn/dng tff nhidn va ke't ca'u xa hdi cua cdng 
dong dia phffdng. 

Du lich ben vffng la viec di chuyin va tham 
quan den cac vung tff nhien mot each cd trdch 
nhiem vdi mdi trffdng de tan hffdng va ddnh gid 
cao tff nhien (va ta't ea nhffng dac diem van hoa 
kem theo, cd the la trong qua khff va ca hien tai) 
theo each khuye'n cdo ve bao tdn, cd tdc dpng tha'p 
tff du khdch va mang lai nhffng ldi ich cho sif tham 
gia chu ddng vl kmh te' - xa hdi cua edng dong dia 
phtfdng (World Conservation Union,1996). 

Dinh nghla ve DLX dtfdc tie'p tuc md rdng de 
bao gom du lich bin vffng vdi moi trtfdng cdc diem 
de'n, ndi cac tac ddng ve khi hdu dffdc giam thid'u 
nham muc dich tdn trpng va bao ton cac nguon tai 
nguyen thien nhien va thich ffng cdc chtfdng trinh 
nham phii hdp vdi boi canh cae nguon tai nguydn 
dl bi pha huy [6,9]. DLX ra't quan trpng de khuyen 
khich du lieh cd the' hd trd cdc khia eanh tff nhidn 
va van hda, dong thdi khuye'n khich sff ton trpng va 
bao ton cac nguon tai nguyen do thi va sff da dang 
van hda. Theo Dodds va Joppe (2001), khdi nidm 
DLX cd the dffdc chia thanh 4 thanh ph^n: 

(1) Trach nhidm mdi trtfdng - bao ve, bdo ton 
dd' nang cao chat Iffdng va sffc khde mdi trtfdng 
nham ddm bao sffc khde lau dai cua he sinh thdi 
bin vffng. 

(2) Nang lu'c kinh te dia phifdng - hd trd nin 
kinh td', doanh nghiep va cdng dong dia phffdng dd' 
dam bao sffc manh kinh td'va tinh ben vffng. 

(3) Da dang van hda - tdn trong va ddnh gia cao 
van hda va sff da dang van hda de dam bao bao 
ton edc nen van hda hoac to chffc dia phffdng. 

(4) Kinh nghiem phong phii - cung ca'p kinh 
nghiem phong phii va sif thoa man thdng qua viec 
tham gia tieh cffc cua cdc cd nhan cd y nghTa quan 
trong vao viec bao ton thien nhien, con ngtfdi, dia 
did'm va nen van hda. 
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De' du lich trd nen bin vffng, can phdi dat dtfdc 
nhffng tieu chi sau: 

- Than thien mdi trffdng, du lich ben vffng cd 
tdc ddng tha'p de'n ngu6n ldi tff nhien va khu bao 
ton bien ndi rieng. Nd giam thieu eac tdc ddng dd'n 
mdi trffdng (dgng thffc vSt, cdc smh canh sd'ng, 
nguon ldi sd'ng, sff dung nang Iffdng va d nhidm...) 
va cd' gang cd ldi cho mdi trffdng. 

- Gan gui ve xa hdi va van hda: Nd khdng gay 
hai de'n cac cd'u true xa hdi hoac van hda cua cdng 
dong ndi chung dffdc thtfc hidn. Thay vao dd la tdn 
trpng van hod va truyin thd'ng dta phffdng. Khuyd'n 
khich cdc ben lien quan (cdc ca nhan, cdng dong, 
nha dieu hanh tour, va quan ly chinh quyen) trong 
ta't ca cde giai doan cua viec lap ke' hoach, phdt 
trien va giam sat, giao due cac ben hdn quan thtfc 
hien td't vai trd cija hp. 

- Ddng gdp ve mat kinh te' cho cdng dong, tao 
ra nhffng thu nhdp cdng bdng va d'n dinh cho cong 
dong dia phtfdng ciing nhtf cang nhieu bdn lidn 
quan khdc cang td't. Nd mang ldi ich cho ngffdi chu, 
cho nhan vidn va cd ngffdi xung quanh. Nd khdng 
bat dau mdt each ddn gian de sau do sup dd' nhanh 
do cac hoat dpng kinh doanh ngheo nan. Mdt ddn 
vi kinh doanh du lich cd du 3 tieu chi tren, "se kinh 
doanh td't nhd lam tdt". 

Dilu nay cd nghia, viec thffc hien kmh doanh 
du lich trong nhidu cdch cd the khdng phd huy cdc 
nguon lpi ttf nhien, van hod va kinh te', nhtfng 
cung khuye'n khich ddnh gia cao nhffng nguon ldi 
ma du lich phu thudc vao. Vide kinh doanh dffdc 
thffc hidn dffa tren 3 tieu chi nay cd thd' tang 
cffdng vide bdo ton nguon ldi tff nhien, ddnh gid 
cao gia tn van hda, mang Idi tffc de'n eho cdng 
dong va cd the' cung se thu ldi tffc (International 
Ecotourism Society, 2004). 

3. Quy trinh chiJng nh$n du lich xanh 
Chffng nhan dffpc dmh nghTa la mot thu tuc tff 

nguyen danh gid, kie'm tra va dam bao bang van 
ban mdt cd sd, san pham hoac dich vu dap ffng 
cac tieu chuan eu the' vd trao tang mdt bid'u 
tffdng cho nhffng ngtfdi ddp ffng hoac vffdt qua 
cdc tieu chuan cd ban. Muc dich cua viec chffng 
nhan la dd dat dffdc cdc tidu chuan tff nguyen vi 
thanh tich dat dffdc hoac vtfdt qua cdc tieu chuan 
cd ban hoac luat phdp. Cd quan chffng nhdn phai 
la ndi khdng ed xung ddt ldi ich va cdc chi so' cho 
cdc tidu chuan phai dtfdc cdng nhdn bdi mdt ed 
quan ed ehffe nang. Ngffdi nop ddn hoac doanh 

nghiep sau do dtfdc ddnh gid theo cdc chi sd, neu 
thanh edng se dtfdc cdng nhan, thffdng la dffdi 
dang mot bieu ttfdng, thdng bdo cho ngffdi tieu 
diing rang doanh nghiep da dap ffng cac tieu chi 
td'i thilu [7]. 

Muc dich cua vide cd'p chffng nhdn la de thiic 
day hanh vi cd trach nhiem bao ve mdi trffdng, xa 
hdi va van boa, cung ea'p mdt san pham chd't Iffdng 
cho ngtfdi tidu dung. De' dtfdc coi la dang tin cay, 
cae chtfdng trinh chffng nhan can phai cd danh gia 
eua ben thff ba va de' danh gia hieu qud cdc tidu 
chuan cdng nhSn eIn dffdc xdc dinh rd rang. Trong 
do, chffng nhdn dp dung cho cdc giai thffdng ddnh 
cho doanh nghiep, san pham, quy tnnh hoac dich 
vu; chffng nhan ap dung cho qua trinh hdi du dieu 
kidn, xac nhdn va cap phep eho cde thffc th^ thffc 
hien chffng nhan; cdng nhan la xdc nhan ngtfdi 
chffng nhdn [4]. 

Chffng nhdn dat ra cdc tidu chuan va giup phan 
biet cac doanh nghiep DLX vdi nhffng doanh 
nghidp khdc; ddy la mdt trong sd' cac cdng cu de 
thuc day doanh nghiep cdi thien hidu sud't mdi 
trffdng, xa hOi va kinh td'. Theo Batta (2009), co 4 
ly do di chffng nhdn la quan trpng d Bang 1. 

Cdc ben lien quan ngdnh Du lich cd thi xem 
xet vide thifc hien chffng nhdn DLX la mdt sff lffa 
chon kha thi d^ kie'm soat cac tdc ddng tieu cffc 
trffc tie'p cua du lich dd'i vdi ngudn tai nguyen thien 
nhien cua cdc diem de'n. Trong thffc td', mdt doanh 
nghiep du lich tim kid'm chffng nhan phai dap ffng 
cdc tieu chuan dffdc xdc dinh bdi chffdng trlnh 
kie'm dinh mdi trffdng do bdn thff ba cung ca'p [8]. 
Cae thu tuc ve chffng nhan DLX cd the' dffdc phan 
loai thanh 6 btfdc [5] nhff sau: 

Budc 1 - LUa chon ngdnh Du lich: Sff tham gia 
manh me cua mdt hdi dong dai didn cho sff lffa 
chon cua cac ben lien quan de'n nganh cdng nghiep 
du lich bao gdm: Cdc nha quy hoach du lich va cac 
quan chffc Chinh phu, cdc doanh nghidp va hidp 
hdi du lieh tff nhan, cdc td' chffc phi Chinh phu, eac 
nhdm cdng dan dia phffdng va khdch du lich. Cdc 
ben lidn quan chon mot the loai eu the tff danh 
sach cdc nganh Du lich (cac nha td chffc du Hch, 
eac cd quan du lieh, khu nghi dtfdng, khach san, va 
cdc dich vu du lich khdc). 

Budc 2 - Ddnh gid idc dong moi trudng: Ta't ca 
cdc tdc ddng mdi trffdng cd thi cd cua ngdnh Du 
lich se dtfdc ghi lai. Btfdc ndy bao gom cac tac 
dpng mdi trtfdng (vi du d nhilm khdng khi va nffdc, 
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Bang 1. Ldi ich khi duoc chiJng nhgn DLX 

Tac nhan 

Chinh 
phu 

MOI 

trudtig va 
cong 
ddng dta 
pliddng 

Doanh 
nghiep 

Khach 
hang 

Lditch 

- ChCing nhan giup chinh phiJ bao ve thi trudng cua ho la nhOng diem den du lich ben vQng, dac biet Ikhi 
do tin cay cua die'm den bi de doa bdi stf cheo keo 
- Chiing nhan nang cao tieu chuan ve sdc khoe, an toan, mdi tnJdng va on dmh xa hoi, 
- Bang each yeu cau cac Ipi ich kinh te cho cdng ddng, chiing nhan c6 the giup giam ngheo, dac biet la 
dcacvung ndng thdn 
- Chdng nhdn giam chi phi quan ly bao ve moi trudng 

- Chdng nhan bao ve ben vOng mdi tnJdng, cau true xa hpi va kmh te cija cac cdng ddng dia phuong gan 
cac doanh nghiep dUOc chdng nhan. 
- Giay chdng nhan yeu cau cac doanh nghiep phai bao ve mdi tmdng, it hoac khdng cd thiet hai cho DIJC. 
- Chiing nhdn yeu cau cac doanh nghiep phai ton trong nen van hda dja phuong, mang lai nhiing toi ich 
kinh te va xa hpi thuc sU cho DLX. 
- Khi kinh doanh b§n vQng ve mat kinh te, DLX se tiep tuc cung cap djch vu va loi ich chat luong cao cho 
cong ddng ve lau dai. 

- ChUng nhan giup doanh nghiep nang cao kien thUc ve cac yeu to ben vQng trong hoat dpng cda hp va 
tap trung sU chu y vao nhUng thay doi can thie't trong kmh doanh cua hp. Mot doanh nghiep hoat ddng 
td't cd xu hudng hieu qua hon va thu hut nhieu khach hang hon. 
- Chiing nhan co xu hudng lam giam chi phi hoat dong Dieu nay da duoc tim thay trong hau het cac loai 
chUng nhan kinh doanh. Trong du hch, chdng nhan dUOc hien thi nham giam dang ke chi phi ciia nude, 
dien, va nhien lieu ma khdng lam giam chat ludng dich vu, 
- Qua trinh thuc hien chOng nhan DLX giup doanh nghiep trong viec dCtiep can vdi hd'tro ky thuat hOn va 
nhan duoc tai tro cdng nghe mfii. Doanh nghiep dUOc hudng dan ve cac cong nghe nay, cac nha tai tro va 
cac to chile tai chinh cung cap tai chinh vdi chi phi tha'p. Chiing nhan c6 the cung cap loi the tiep thf cho 
cac doanh nghiep duoc chUng nhan khi ngUOi tieu dung hoc each nhan ra thuong hieu dang tin cay 

- ChUng nhan cung cap cho khach du lich nhOng iUa chon ve moi trudng va xa hoi. No giup nguOi tieu 
dung bi^t duoc, lua chpn dupc doanh nghiep nao thuc sU co trach nhiem vOi xa hdi va mdi trudng. Khi 
chuong trinh chUng nhan trd ndn noi tieng hOn, dieu nay co the mang lai lpi ich hOu hinh va su ndi tieng 
cho doanh nghiep. 

- ChUng nhan lam tang nhan thffc cua edng chiing ve thuc tieh kinh doanh cd trach nhiSm. ChUng nhan 
giup khach du hch c6 canh bao trudc ve moi trudng va xa hdi, cho phep du khach cd hanh dpng tdn trpng 
hon ve mdi trudng, xa hdi hoac co nhieu ddng gop va de ra nhieu giai phap thie't thffc ! 
- Cac doanh nglii^p dupc chUng nhdn co xu hudng cung cap dich vu chat lupng hon. 

Nguon: Adapted from Batia, 2009 (trich Irong Furqan vd cong sU. 2010) 

d nhidm tie'ng on, chd't thai ran, sff thay ddi thanh 
phan eua he thffc vat, xdi mdn da't, thay ddi dia vat 
Iy, sff dung nguydn lieu vd tieu thu ndng Iffdng) va 
tie'p theo Id mdi trffdng quan trpng nhd't tdc dpng 
cua nganh Du ijch dffdc xdc dinh. 

Budc 3 - Chl sdphdt trien: Mdt chi so' sd bd ve 
cac tieu ehi de giam eae tdc ddng mdi trtfdng Hen 
quan dd'n nganh Du lieh dtfdc xac dinh trong Bffdc 
2 dtfdc xem xet bdi Hdi dong ciia cdc ben lien quan 
de'n du lich tham gia ff-ong Bffdc 1. 

Budc 4 - Lua chon chi so cudi cung: Tren cd sd 
sff nha't tri cua cac chuydn gia va cde ben lien quan, 
mot cd quan DLX da xdc djnh dtfdc mdt chi so' cud'i 
cung ve cdc tidu chi thuoc tinh, nhidu thupc tinh 
ban ehe' cho cac tdc ddng mdi trffdng lien quan de'n 
nganh Du Hch. 

Budc 5 - Chdng nhdn DLX: Mdt doanh nghiep 
du lich dang ky cho mdt giai thffdng DLX se chi 
nhan dffdc nd'u doanh nghiep vtfdt qua hoac it nha't 
dat dtfdc cae tieu chi cud'i cung ve tdc ddng mdi 
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trtfdng Hen quan dd'n ITnh vtfc nganh Du lich. Ne'u 
doanh nghiep du Heh ddp ffng dtfdc cdc tieu chi 
cud'i cung, sau dd se phai tra phi ban quyen eho cd 
quan de sff dung chffng nhdn, bieu tffdng hoac logo 
cua doanh nghiep trong qud trinh tid'p thi va quang 
cdo cung nhff cae hoat dong hang ngay. 

Budc 6 - Tdi thdm dinh theo dinh ky: Chi tieu 
cdc tidu ehi tae ddng dd'n mdi trffdng dffdc danh 
gid Iai, thffdng la ba nam mdt lan qua do de xac 
dinh lieu eac tieu chi hien tai cd phu hdp vdi tie'n 
bd cdng nghe va sdng tao trong nganh Du lich. Nd'u 
cae tieu chi mdi dffdc tang cffdng (de tao ra nhffng 
cai thidn mdi trtfdng bo sung) dffdc thdng qua bdi 
cd quan DLX, cac doanh nghidp du Hch da cd 
chffng nhan trffdc day, thi chi can ndp ddn xin ca'p 
chffng chi. 

Chffng nhdn cho nganh Du lich se danh gia tdc 
ddng mdi trffdng cua cdc doanh nghidp du Ijch 
thdng qua todn bd hoat ddng cua ho. Do stf phu 
thudc nhilu nguon Iffc ciia nganh Du Ijch, danh gid 
hoat ddng se khdng hidu qua trong vide xdc dinh 
toan bp quy md vd pham vi tdc ddng mdi trffdng do 
cdc doanh nghiep du lich tao ra. Cd quan chffng 
nhdn phai bie't rd pham vi tac ddng cua cac nganh 
khae nhau trong ITnh vffc du Ijch trffdc khi thffc hien 

phan tich tdc dpng va cai tien cdc giai doan phan 
tich danh gia [11], 

4. Kd't lu^n 
Viet Nam dffdc UNWTO xe'p hang 6/10 qud'c 

gia dat td'c dd tang trtfdng khdch du lieh hang dau 
thd' gidi va dffdc WTA binh chpn Id diem dd'n du 
lich hang dau chau A. Tuy nhidn, Viet Nam cung 
chffng kid'n nhilu bdi hpc kinh nghidm cua cac 
ntfdc trong vide phat trien du Ijch gay anh htfdng 
dd'n mdi trtfdng tff nhien va van hda. Do dd, nham 
thuc day phat triln DLX thdng qua vide cd'p chffng 
nhdn DLX la mdt trong nhffng ye'u to' can dffdc 
quan tam. 

De thiic d^y phdt trien DLX thdng qua chffng 
nhan DLX, can quan tdm 2 van dl cd ban. Thff 
nha't, van dl then chd't la tffng doanh nghidp, tffng 
dia phffdng phai xay dffng "san pham xanh" dae 
thu eho rieng minh. Thff hai, de' dtfdc cap nhan 
DLX, cac doanh nghidp du lieh, cdc diem tham 
quan can cd nhffng nd Iffc trong vide bao vd mdi 
trffdng, sff dung hieu qua tai nguyen, nang Iffdng, 
gdp phIn bao ton cdc di san, phdt huy eae gid tri 
van hda dan tdc, phat trien kinh te', van hda, xa 
hpi eua dia phffdng vd tich ctfc tham gia phat trie'n 
du Ijch bin vffng • 
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ABSTRACT: 
This article introduces concepts of green tourism and green tourism certification, and points out 

benefits of obtaming a green tourism certification for the tounsm industry. The green tourism 
concept will attract tounsm companies and operators as goverments have urged tourism 
businesses to improve environmental efficiency by applying tangible and invisible envu-onmental 
management techniques. Moreover, the achievement and promotion of recognized international 
envu-onmental awards will serve as a tool for tourism businesses to promote their services. As a 
result, many stakeholders have made recommendations for green tourism products to conect tiie 
negative impacts of tourism. 
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