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THUC TRANG VA GIAI PHAP
NANG CAO HIEU QUA XA HOI HOA
DICH VU CONG & VIET NAM

® DO ANH BUC - LE HUNG SON

TOM TAT:

Trong bi cdnh ton ciu héa, mét trong nhitng thich thitc 16n d3i v6i Chinh phi § nhidu nude
12 nén hanh chinh cdng phai gidi quy€t nhiéu hon nhitng vin dé phic tap cla ddi sdng, kinh
t€ - xa hdi. D€ vugt qua nhifng théch thic nay, ddi hdi hanh chinh cdng & cic nude phii thay

d3i manh mé va tich cyc hon.

Viét Nam dang xiy dung nén kinh (€ thi trudng theo dinh huéng xa hgi chi nghia vi cdi cdch
hanh chinh nhi nudc. Viée nfing cao hiéu qua cda x3 hdi héa dich vu cong 12 yéu cdu (5t yéu
trong giai doan ph4t ri€n méi cda dit nudc. Bai viet phan tich thyc trang ddng thai dé xuit
mdt 6 gidi phap ndng cao hiéu qui cia xa hdi héa dich vu cong trong thdi gian 16i.

TW khéa: Dich vu cng, xa hdi héa dich vy cbng, cdi cdch hanh chinh nha nudc, Viét Nam.

1. Thyc trang xd hi héa dich vu cbng &
Viét Nam

1.1. Quan diém chi dgo ctia Ddng va Nha nubc
vé ddy manh xa hgi héa dich vu cong

Tu wdng vé xa hoi hod dich vu cong dugc hinh
thanh t¢ Nghi quy€t Hoi nghi Ban Ch&p hanh
Trung udng Pédng lan thd w (khod VII) - “Pa
dang héa cic hinh thite t6 chdc chim séc site
khde (nha nudc, tip thé, nhan din) trong d6 y 1€
nha nudc 12 chid dao”, va dugc chinh thic dua vio
trong van kién Pai héi Pang VIII - “Cdc vin dé
chinh sich x3 h¢1 déu gidi quy€l theo unh thin
xd hoi héa. Nha nudc git vai trd nong c6l, déng
thdi ddng vién mdi ngudi din, cdc doanh nghiép,
cdc 18 chic trong X3 héi, cdc cd nhan va 16 chitc
nudc ngodi ciing tham gia gidi quyét cdc van dé
X4 héi”.

Nghi quyét Pai hoi Péng IX da khing dinh:
“Cic chinh sdch xd hdi duoc 1i€n hinh theo unh

thin xi hé1 hod, dé cao trich nhiém cda chinh
quyén cdc cdp, huy dong cdic ngudn lye trong nhin
dan va sif tham gia clia c4c doan thé nhan dan, cdc
16 chite xa hoi". Vin kién Dai hdi Dang X ti€p tuc
cu thé héa: “Piy manh xi hdi hoa gido duc va ddo
ta0” vd “Xic ti€n xd hi hda cdc hoat déng vin
héa, nghé thuat, thong tin v6i budc di thich hgp cho
tirng loai hinh, timg vang”.

Nght quyét Hoi nghi 1an thit VI ctia Ban Chip
hitnh Trung wong Dang khéa X V& ti€p we hoan
thién thé ché kinh t& tht rudng dinh hudng xa hi
chii nghia” da khing dinh: “Nha nudc tép we ting
dAu trcho gido duc, y 1€, vin h6a, thé duc thé thao,
dic biét 1a cho nhitng viing ngheo, ngudi nghéo,
bio dim nhitng dich vu ¢d bin cho nhan dén. Ddng
thdi ddy manh xd héi héa, van dyng hop Iy nhitng
mit tich cyc cia cd ché thy trudng™.

Thé ché hod chd trudng clia Dang, Chinh phd
di ban hanh Nghi quyét s& 90/NQ-CP ngay
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21/8/1997 vé phudng hiténg vi chi trudng X3 hoi
hod céc hoat déng gido duc, y t& va vin héa: Nghi
dinh 56 73/1999/ND-CP vé& chinh sich khuyén
khich x3 hd1 h6a ddi v6i hoat déng trong Iinh vuc
gido duc, y 1€, vin héa, thé thao. Trong Chuong
trinh t3ng thé cdi cdch hanh chinh nha nudc giai
doan 2001-2010 cia Chinh phd, vin dé dich vu
cbng duge dé cip rat cu thé: “Xiy dyng quan niém
ding diin vé dich vu cong. Nhi nude 6 tréch
nhiém chim lo d&i sdng vt chdt va van héa cia
nhan din, nhung khdng phii vi th€ ma moi cong
viéc vé dich vy coéng déudoco quan nha nudc tryc
1i€p ddm nhiém. Trong titng linh vife cdn dinh 1o
nhirng cong viéc ma Nha nu6ce phdi ddu wva e
ti€p thyc hién, nhitng cong viéc cin chuyén giao
cho cic t8 chlc X3 hoi ddm nhiém™.

Nghi quyét 05/2005/NQ-CP nghy 18/4/2005
clia Chinh phi vé dﬁ’y manh x3 h$i héa cdc hoat
d6ng gido dyc, y t&, viin héa v thé duc, thé thao
khing dinh: Xa hoi hod nhim phét huy tiém ning
tri tué v3 vt chit trong nhin dan, huy déng toan
x4 hoi cham lo su nghiép gido dyc, y (&, viin hod.
thé dyc thé thao. Cdc nhiém vy ddy manh xa hoi
héa chit y&u gdm:

1) Nhi nudc d8i méi co ché chinh sach, déi mai
phuong thitc cd c&u ddu wr;

2) Chuyén céc cd s cdng 1dp dang hoat déng
theo cd ché sy nghiép mang ning tinh hanh chinh
bao cip sang cd ché& ur chi;

3) Phé( tri€n manh céc cd s3 ngoai cong lap vdi
hai loai hinh dan ldp vit w nhdn;

4) Tang cung hoat déng thanh tra, kié€m tra.

Nhu vy, theo tinh thin cdc vin kién cda DPéng
va Nhii nudc, x3 hoi hod chinh I3 huy dgng ngudn
lufe tir trong nhéin déin va su tham gia cia ngudi dan
vio viéc gidi quy€t ciic van dé thudc chinh sdch
xi hét cia Nhi nude, nhung khdng lam gidm vai
trd, trdch nhiém ctia Nha midc trong viée ddm bio
cic dich vu cong cd bin cho ngudi dan.

1.2. Nhitng ket qud dat ditge va han ché, vidéng
mdc trong vige thitc hién xa hpi hiéa dich vu cong

1.2.1. Két qud dat duoc

Thisi gsan qua, chiing ta di dat dude mét s&
thanh qué tlr viéc xa hoi héa dich vu cong trén 1t
¢ ciic linh vic ddi sang. C6 the thay né d dem lai
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nhitng Idfi fch khong thé phii nhan. Bt ddu tr thay
d8i nhan thiic vé vai trd cia Nha nude ddt véi cic
dich vy cong lién quan dén thd tyc hanh chinh -
linh vie md wrude day chi c6 Nha nude dam trich
- th hién nay di chuyén giao mt phin cho cic 16
chifc ngodi nha mude.

Cic chinh sich, quy dinh lam cg s6 cho vigc
thuc hién chii trwong diy manh xd héi héa da
dudc Chinh phii nghién cifu, ban hanh nhim thu
hiit cdc ngudn lyc tham gia vao hoat déng phit
wién su nghiép gido duc, y 1€, vin héa, thé duc
thé thao. K&1 qud cho thiy, hé thdng cdc g s&
cung tng dich vu cong ngoaicong 1ap ngdy cang
phat rién, dp ¥ng mét phin ddng k& nhu ciu
cla xa héi trong cdc linh vyc gido duc, y (€, vin
héa va thé duc thé thao.. tao cong dn viée 1am
cho hang chuc van nguai.

Mang 1udi cdc trudng, cd 53 dio tao, day nghé
ngodi cong lip da duge md rong & céc cip hge.
Trinh d¢ dao tao; ty 1& hoc sinh, sinh vién & cic
trudng ngodi cong 1ap ngdy cing ting. Nhiéu cd
53 y 1€ ngodi cong 1ap duge thanh 1dp & cdc dia
phudng, thye hién cdp citu, kham chita bénh cho
hiing riéu lugt ngudsi, gép phan gidm 4i cho céc co
58 khdm chia bénh céng 1ap. Céc co s8 cung ing
dich vy viin héa vi thé duc thé thao ngoii cong
lap tAng nhanh, thu hit dugc nhiéu ngudn lyc.
nhiéu thianh phan kinh & trong x4 hoj tham gia.

C6 thé 1hdy, Viet Nam da thyc hién ¢6 hisu qui
chd trong ddy manh x3 hdi héa, huy dong duac
nhiéu ngudn lyc xa hoi d€ ciing vdi ngan séch nha
nudce diu tu cho cac linh vie dich vu cong, o diéu
kién cho ngan sdch nha nu6c tdp trung dau tw phat
trién cdc cd sd cong 1dp phuc vu nhing ving
ngh&o, ngudi nghéo va ddm bio nhirng dich vu ¢cd
ban nhu: Gido duc phd cap: Cdc chudng trinh muc
tiéu quéc gia; Y 1& di phong, y t€ cd s, cham séc
stte khoé cd ban cho cdc di wong chinh séch,
ngudi nghéo...

Pay manh xa héi hoa bing viéc khuyé&n khich
thanh lap cdc cd sd ngodi cdng 1ap, m rong pham
vi va ndng cao chit luang dich vy cda cdc cd 5§
ndy: thic ddy viéc hinh thanh cd ch€ canh tranh
giifa cic loai hinh 18 chifc cung img dich vy céng
lap va ngoai cong Iap nhim mé réng va nang cao
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cht lugng phuc vu; nang cao ¥ thic trich nhiém
vA m8 rdng sy tham gia ciia todn din vio sy nghiép
phét rién gido duc, y 1€, van hda, thé duc thé thao
cda dat nudc.

1.2.2. Han ché

Thyc (€ hién nay. viéc tang nhanh s§ lugng cdc
¢d 6 cung ng dich vu ngod1 cong 1ap dd1 hdi cic
co quan quén 1y nha nwdc phii cé nhimg bién phip
quan 1§ mdi, nd1 dung va phuong thiic quén Iy cAn
phii thay d&i do ¢6 nhuéu vdn dé ndy sinh trong
viéc kifm sodt chit lwgng dich vu. Céc doanh
nghiép trong khu viic &f nhin thudng chi trong dén
lgi nhudn nhiéu hon nén ¢6 xu hudng day cao gid
dich vy, cdc loai phi dich vu by didu chinh Wy tién,
chit lugng dich vu khdng wong xing, co ché ai
chinh kbéng minh bach, nhiéu cd s& w nhin dugc
thanh 14p ws phét khé kiém sodt duge chat lugng.
Vi du nhu, hang loat wrudng mam non  thuc thinh
Jap nhung khéng ddp ing dd vé khong gian cho ré,
thitc phAm va cdc diéu kién chim séc tré cing
khéng dugc ddm blo, thi€u gido vién cd hitu; cdc
cd 58 khdm chira bénh khdng dip ng dude yéu
ciu, niing tly tién gid thudc; cic hing phim chay
theo xu hudng gidi tri ré tién, thi€u dinh hudng...
Tit ca dang ddtra vin dé vé ki€m sodt chat lugng
431 v cac dich vy duge khdi i nhin cung dng cho
xa h§i. T&t nhién, finh trang kém chat lugng trong
cung Ung djch vu khéng bit ngudn tir viéc xa hdi
héa, wy ohién. mitc d6 xa hoi hoéa 6 at. thi€u ki€ém
504t 16 rang da tic dong tidu cuc dén quyén Igi caa
ngudi thy hudng dich vu.

1.2.3. Nguyén nhén cia nhing han ché con
16n rai:

Thit nhdt, céc cip, cdc nganh quan niém vé xa
héi héa chua toin dién va day di, chi méi xem xa
b6i héa 1a bién phdp huy dong sy déng gdp cia
nhdn dan tam thisi trong diéu kién Nha nude dang
khé khan vé tai chinh va ngan sich: va chua thuc
s quyét tam ddy manh xa hoi héa céc hoat dong
dich vu cong.

Thi hai, mét b§ phan cin bd, cdng chic va
ngudi dan ¢6 W tudng trong chd, ¥ lai vao sy cung
cip cia Nha nudc, trong khi d6, vige qudn riét,
tuyén truyén vé muc néu. sy cdn thi€t cda x3 hoi
héa chua dudc quan tam ding mfe.

Thit ba, nhitng chinh sich, quy dinh, cd ché dd
thu hit ddu wr cha cac ngudn lyc xa hot nhiim phat
trién cdc dich vu cong ngoai cong lap chua dii thu
hiit, chua d6 manh. Céc chinh séch don bay kinh &
nhu (hué, tin dung, dit dai, ch€ d6 tién ludng, bao
hiém xa hoi chua dudc wién khai thyc hién ddng bd
va nhit quén d€ thic diy sir phdl trién cia hé
(hong céc cd s§ dich vu ngoai cong lap. Cong tic
phéi hgp giita cdc b, nganh, dia phucng chua chit
ché&. Cong t4c chi dao tri€n khai thyc hién cia Nha
nuédc con chua quyét liét,

Thit 14, théi quen bao cép, clta quyén cda co
quan nha nudc chua xda bd hél, dong thdi chuta
hinh thanh dudc thdi quen vé y&u cdu xa hdi hoa
dich vu cong trong xa ho1. Trong khi d6, tinh
phit ciia thi rudng vh ngudi dan phat sinh khd phd
bi€n gay ra nhiéu kho khin cho nhitng ngudi muén
séng diing phap luat hay canh tranh lanh manh.
Nan héi 19, tham nhitng 13n nhd di€n ra khidp ndi
ma chua duge xi 1y riét d€. D6 14 kho khin cho xa
hdi héa dich vu cdng.

2. Pé xuit gidi phap ning cao hi¢u qua cda xa
hdi héa dich vy cong thai gian tdi

Viét Nam dang xay dung nén kinh 1€ thi truding
theo dinh hu6ng xa hoi chd nghia va cdi cach hinh
chinh nha oudc. Trong bdi cdnh toan cdu hoa,
chéng 1a phi1 d6i dign v8i nhiéu thich thirc hon
bdi cic y&u t6 mi trudng w nhién, kinh (€, x3 héi
lu6n ludn bi€n ddi, yéu cau mdt nén hanh chinh
ning dong. d8i mdi va sdng tao. Nang cao hiéu qud
cliu xa héi héa dich vu cdng la yéu cdu a1 yéu
trong giai doan phat ri€n méi ciia dat nudc.

Trong hoan cdnh cda Viét Nam hién nay, cong
tic xd hoi héa méi chi duge thuc hién, trién khai
nhen nhém. chua di manh. Nguyén nhan chi y&u
Ja do chufa c6 cd ché quin 1y hiéu qud. khu vie wr
nhén chufa di 16n manh d€ i€p nhan viéc cung img
dich vu mét cch 16t nh&l. Do d6, Nha nude vin
giif vai trd chii dao trong cung dng dich vy cong.
Van dé dit ra cho Nha nudce va cdc cd s cong 1ap
& ddy chinh [3 mudn thic ddy xa hé1 héa, cin phi
W ning cao cht lugng phuc vy, dit chic ning
phuc vy 1én hing ddu. Nhi nugc cdn dim bio
nhitng dich vu cn thi€l va chal luong cho ngudi
dan, x3 hdi.
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DE gidi quyét cic vin dd d6, wc gid 0é xudl
mdt s gidi phdp nhu sau.

MGu1a, ¢6 cdi nhin ding vé bidn chat vd muc
tiéu xd héi héa dich vu cong, dic biét 1a trong
nén kinh 1€ thi trugng dinh hudng xa héi chi
nghia, nhim khuyén khich phét (rié€n xa hdi héa
dich vy c6ng. Hon hé&t. coi day 12 mél rong nhitng
g141 phdp quan trong A€ huy dong cdc ngudn luc
va ning lyc ciia X3 h8i mot cich manh mé, dép
\ng nhu cdu va Igi ich cda cdc ting 1p nhdn dan,
phd hdp v6i su phat tién d4t nudc. Phat huy moi
tiém ning, moi stc Iyc trong x& hé1 nhiim phat
trién dich vu céng. Tao didu kién cho moi thyc
thé kinh t€ tham gia vao dich vy cdng d& 1am gidu
cho minh va cho toidn xa héi.

Cic cip chinh quyén cin hi€u r trich nhiém
quén 1y va 8 chic cung @¢ng dich vu cdng rén
mQi mit nhu ban hanh cdc cd ché, chinh sich va
quy dinh nhifog tiéu chu#n, dinh miic, chit ludng,
gid cd va dich vu... sao cho hgp Iy va dim bio
cung (ng cdc dich vu xi hdi cd bdn, bude ddu
dép dng nhu cdu ciia xi hoi; giao k& hoach/dat
hang va thanh todn djch vu theo don dat hang véi
d0n vi 18 chite cung Wng dich vu cdng; thue hién
trg gitip ngudi nghéo, déi tugng chinh sach dugc
thy hudng dich vu su nghiép cSng; thanh tra,
ki€m tra qud trinh thyc hién dich vu céng. Pdm
bdo viéc cdc chi thé kinh 1€’ dich vy cong canh
tranh vi hop tdc mdt cdch vdn minh va kinh
doanh ¢6 van héa.

Hai la, nhitng quan mém vé quyén s hiu
trong cdc loai hinh xa héi héa dich vu cong nhw
trudng hoc, bénh vién, vién nghién ciu, ¢ sG van
hod, thé duc thé thao. vui chdi gidi tri ngoai cong
t4p... cdn dudc 1am o d€ ngudi dan va xa hdi
hi€u ding, hi€u di; ddng thd1 hinh thanh cic
quan niém ddng ddn, phi hdp, lién quan d€n cic
vi'n & vé dich vu ngoii cong lap.

Ba la, Nha nudc cin phdi c6 cd ch€ thich hgp
dé dim bdo duge chd't lugng dich vu cong cung
(ng d&€n ngud1 din, ddng thdi md rong chuyén
giao viéc cung ing dich vy cho e nhin mot cich
manh mé. Muén 13m dudc viéce nay, Nha nwdc
cin hoan thién phdp lujt mét cdch ddng bo vé
bo mdy nha nudc, trao thim quyén cu thé cho
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tirng loa1 ¢d quan thyc hién quin 1y va cung ing
dich vu céng; dit ra ch& 1ai xit Iy vi pham cling
v6i cd ché bdo ddm thyc hién cdc ché tai A6 khi
¢ hinh vi vi pham. Déng thdi, ning cao vai trd
cha Toa Hanh chinh trong vige xét x cdc quyél
dinh hanh chinh, hanh vicéng vu. Nha nu6c cling
cn phai xay dyng, hodn thién hanh lang phdp
1y v6i nhitng cd ch€, chinh sdch vu dai hiéu qud
vA khi thi nhiim khuy&n khich viéc chuyén déi
mé hinh hoat d6ng d&i vdi cdc don vi su nghiép
ban céog va cong Iip sang hinh thifc w thuc ciing
nhu cho viéc thanh Idp cdc co s§ ngoadi cong lap,
¢ phap héa...

Khuyé&n khfch céc co s& thudc moi thanh phin
kinh (€ cing tham gia bling cdch ting budc
chuyén cg ché hoat dong cda cdc don vi sy
nghiép cong 13p sang cd ché cung wng dich vu.
Xay dung cdc ch& dé hoc phi, vién phi va ph, 1&
phi trong cdc linh vyc vin hod, gido dyc, y t&, thé
dyc thé thao... dugc tinh todn diy dd, bao gém
cdc chi phi ¢ bdn, ddm bdo phi hgp véi kha niing
huy déng céc nguén luc trong x4 hdi va phd hdp
véi dic di€m ting ving, tirng dia phudng, tirng
loai d6i wong. Cin ¢6 nhitng quy dinh 16 vé chie
niing, nhiém vu, pham vi u chiu trach nhiém d&i
v8i nhitng cd s cong 14p chuyén d6i sang hoat
ddng theo cd ché sy nghiép - W chi, t hach (odn,
ty chiu tréch nhiém.

Co ché (ai chinh cdn dugce lam 16 va mifc d§
vugt qué d€ Nha nudc 6 thé can thiép kip thai,
trdnh d€ tnh trang khong kiém sodt dudc. Nhirng
vin dé niy chi y&u hién quan d€n hoc phi, vién
phi., rg gi, trg cudc v cac loar phi dich vu khic.
Quy dinh rd Nha nudc s€ can thiép khi cd nhing
thay d8i khich quan nhu thay d&i mdc phi khi gid
dich vy cao hon mit bling chung hoic khi thyc
hién chinh sdch xi hdi...

Bén la, viée quy hoach mang Iu6i cdc dan vi
sy nghiép cdng 14p cdn dude ra sodt, ki€m tra,
dic biét chd ¢ d€n quy hoach phit trién c4c dich
vu ngoaj cong Igp nhim ddp ¢ng quy mé dinh
huéng phat irién, phd hap véi yéu cdu cia xd hois
diéu chinh, b8 sung quy hoach mang lué cic don
vi sut nghiép céng Jap theo hudng md rong sy
tham gia cGa cdc thanh phdn kinh &, k€ ci diu 1
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cla nu6c ngodr. Cdc ngudn lyc ngodi ngin sdch
nhi nudc ddu tu cho phét trién cdc don vi dich vy
cdng 1dp va dich vu ngoai céng lip dugc ting
cudng vi da dang héa.

Nam 14, NhA nudc cdn ban hanh nhing chinh
sdch hd trg ddu v ban dau, khuyén khich cdc co
$§ ngodi cdng 1ap ciing véi cdc chinh sdch ddu e
6 hiéu qud cho c4c loai hinh dich vu cong 1ap, da
dang cdc hinh thdc, nhu: Tu nhin gép von, lién
doanh, v&n ddu w nude ngoai; BOT (ddu tu - khat
thac - chuyén giao), BT, BTO: Pdu tv xdy dyng
nha clra, ¢d sd ha ting cho cdc cd 56 ngoai cong
13p thué dai han véi gid uu day, khuy&n khich cdc
¢d sd ngoai cdag 1ap c6 diéu kién phdt trién, Cic
dia phuang c6 quy hoach vé ddt, dinh quy dit dé
xdy dyng vA ph4t tri€n cdc cd 53 ngodi cong lap
ph hgp vdr dinh hung phit tri€n xd héi héa.

Siu la, 8y manh truyén théng. thong tin lién
tue trong x4 hoi vé chd tniong, chinh sdch coa
Déng vi Nhi nu6ce, trong d6 c6 céc ndi dung xa
héi hod dich vy c6ng mét cdch thudng xuyén, sinh
dgng, da dang va hi¢u qud trén cdc phuong tién
truyén théng.

By 14, 08 ddm béo chat lugng cung tng dich
vu ciia cdc cd s8 ngodi cong 1ap. cin 6 cd ché
ki€m tra, ki€m sodt hap 1§, quan trong 14 phii ban
hanh duge cc chuin vé chat Jugng dich vy cong.
Céc dich vu cong hién nay mdi chi duoc cung dng
16i ngudL dan va xd hoi mot cdch thy dong, mifc
d6 cung dng co bdn, thigl y&u so véi nhu cau vi
chua c6 mot hé theng chudn myc nao d€ so sdnh,
dénh gid v hugng 18i. Phung thite cung dng van
con han ché, dap khudn, kém nang dong va chua
phit hop v6i cdc viing mién ¢ dic diém kinh 1€ -
Xa hdi dac biét (nhur viéc phan biét gia thinh thi
v néng thdn, mién niij va dng bing).

Cu thé, cin phdi xdy dung vi ban hanh tiéu
chudn hba vé can bd, ca s& vat chit va céc yéu cdu
khic d&i v6i cde cd s ngoai cong 1ap; quy dinh
ch& d6 thong tin, bdo cdo vii trdch nhiém gidi trinh
cliacdc don vi dich vu su nghi¢p cong. Hinh thanh
che (8 chite ki€m dinh, dinh gid chit luong dich vu
doc lap theo nganh, Iinh vyc; xdy dung cd ché
gidm sdt vi ddy manh cong tic kiém tra, thanh tra
d€ kip thsi xit 1y nhitng hién wong tidu cyc, by

tién. Phat huy vai trd ciia cic 18 chifc xa hoi - nghé
nghiép, 16 chitc phi chinh ph trong quan Iy va 8
chitc cung tng dich vu cdng. Ché dd chiu trich
nhiém phii dudc thuc hién nghiém tic va thuing
xuyén. Niing cao trdch nhiém cia mdi c4 nhin, 1§
chifc trong cung dng dich vu song song véi viéc dit
ra hé thang wéu chudn chdt lugng; dé cao trich
nhi¢m ctia cd nhan vi ditra ca ch€ gidi trinh hgp
1y, nhu viy, cong tic ki€m tra, gidm sdt s& dat hiéu
qué cao hon.

Tém la, ting cuding hdp téc quéc (€, tranh thil
moi ngudn vién trg nhiim dfy manh cho gido duc,
y t&, khoa hoc, cng nghé: cé chinh sich dgng
vién, thu hdt d6i ngii tri thic Viét kiéu vé nuéc
tham gia gidng day. nghién cttu khoa hoc, khim -
chifa bénh, hoat déng viin héa, thi dfu thé thao.

3. K&t luin

Nhv viy, théng qua nhiéu cd ch&, chinh sich
khic, Nhi mtdc cin c6 cic bién php hitu higu dé
gidi quy&t 18t mGi quan hé gita phét trién kinh (&
vi binh ding xd héi trong viéce ddp dng nhu ciu
dich vy c6ng. Tifc li, Nha nudc tao ra nhitng diéu
kién can thi€t d€ mo1 ngudh déu c6 co hdi tham
gia, gianh thdng 1¢i vi dugc lva chon ngang nhau
trén thi trudng dich vu cdng. Vai trd cda Nha nude
1a sdng tao va vin dung phuong tién 1ap phip d€
tao diéu kién cho ws do canh tranh mdt cich hoan
hdo trén linh vyc nay. Dy la linh vuc nhay cam,
d€ ddm bdo viéc da dang héa thanh phin kinh 1€
trong viée tham gia dich vu hanh chinh céng,
khéng diin 16i chéch hudng x héi chi nghia,
chiing ta ciing ph&i tudn thd nghiém ngdt nhing
nguyén tic can bin cla viéc phat trién kinh 1€ thi
trung dinh hudng x3 hé1 cht nghia.

X3 héi héa dich vu cong m6t phdn xudt phit ur
qui trinh chuy&n d8i nén kinh (€ tir tdp trung quan
liéu bao cip sang co ché thi trudng, nhung cing
chinh dich vy cong lai bi &nh hudng (rd Jai bdi kinh
1€ thi truting vdi nhimg tdc déng hai mat cia nd.
B& vy, d& trdnh dudc tinh trang bi&n wong (i “xi
hé1 hda™ dich vy cang thanh “ns nhan héa™, khéng
chi cin d&n nhitg gidi phdp manh mé va ddng b
hon, mit con yéu ciu phii ¢ cdch nhin thau ddo
hon trong viéc xdc dinh trong tim cda céng cude
d5i mdi m
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ABSTRACT:

In the context of globalization, one of the major challenges for governments is that public
admunistration have to solve more complex socio-economic issues. To tackle these issues, the
public administration needs to reforn itself drastically and positively. Vietnam is building its
sacialist-oriented market economy and carrying out the state administrative reform. Improving
the efficiency of socialization of public services is an indispensable requirement in the new
development stage of Viemam. This paper analyzes the current situation of the socialization of
public services and proposes some solutions to improve the efficiency of the socialization of
public services in the coming time.
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