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TOM TAT: 
Ky nang ndi Id 1 trong 4 ky nang giao tilp quan trpng trong vide day va hpc tie'ng Anh. Can 

cff vao thtfc t l giang day, bai viet phdn tich nhffng yeu to' anh hffdng de'n qua trinh phat triln ky 
ndng ndi tie'ng Anh cffa hpc vidn d cac bae dai hpc. Qua do, tae gia gdi y mdt sd' thu thudt giup 
ndng eao cha't Iffdng d£iy va hpc ky nang ndi tid'ng Anh. 

Tii khoa: Ky nang ndi, thii thudt, phffdng phap giang day, phdt triln ky nang. 

l .M^d^u 
Penny Ur da khang dinh, nhffng ngffdi bie't mot 

ngdn ngff dtfdc gpi la nhffng ngtfdi ndi ngdn ngff dd 
(Speakers of that language). Qua day, ta cd thi thd'y 
tam quan trong eua viec phat trien ky nang ndi 
trong day va hoc tie'ng Anh. Trong nhffng ndm gan 
ddy, giao hpc phdp tidn tid'n chii trong vao vide dp 
dung cdc phtfdng phdp giang day theo dtfdng htfdng 
giao tie'p, chuyin trpng tam tff day cae kie'n thffc 
ngdn ngff sang day cac ky nang ngdn ngff. 

Theo giao sff Hoang Vdn Van, mdt trong nhffng 
khd khdn hpe vien thffdng gap khi hpe ndi tie'ng 
Anh la hp khdng cd nhieu ed hpi dl ndi tren Idp. 
Dieu nay dtfdc ly giai do Idp hpc ngoai ngff d bdc 
d^i hpc thtfdng ddng, ndn di tie't kidm thdi gian vd 
dl dang quan ly Idp, giao vien ed xu htfdng sff 
dung phtfdng phap day hpc truyen thd'ng, danh 
nhieu thdi gian de thuye't trinh kie'n thffc tff vtfng, 
ngff phap thay vl to chffc cac hoat ddng noi theo 
cap, theo nhdm. 

Tuy nhien, tie'ng Anh khdng phai Id mdn hoc 
ly thuyet - nd'u chffdng trinh dffa trdn npi dung ly 

thuyet thi khdng thd phat tnen ky nang giao tid'p, 
ma giao tid'p mdi la dich dd'n cua vide hoc mdt 
ngdn ngff. Chinh vi vdy, bai vie't phdn tich, lam 
rd nhffng ye'u to' anh hffdng dd'n qua trinh phat 
triln ky nang ndi tie'ng Anh eua hoc vidn d bdc 
dai hpc. Qua dd, tdc gia dffa ra gdi y mot so' thu 
thuat giup nang cao chd't Itfdng day va hoe ky 
nang ndi tie'ng Anh. 

2. Phtfdng phap day ky nang noi tie'ng Anh 
Theo gido stf Hoang Van Vdn, do'i vdi ky nang 

ndi tid'ng Anh, quy trinh giang day thdng thtfdng 
se gom 3 btfdc: 

Tri^c khi ndi (Pre-speaking): Thdng qua mot 
sd' boat dpng chuan bj, ngtfdi day cho ngtfdi hpc 
lam quen vdi ndi dung eua chu de va cung cd'p 
nhffng ngff lieu can thid't d l hp chuan bi ndi. Dl 
ndi dtfdc vl mot vd'n de nao dd, ngtfdi hpc khdng 
nhffng phai cd y hay noi dung ma con phai co 
phffdng tien ngdn ngff de didn dat nhffng npi dung 
a'y, nhff: ngff dm, ngff phdp va tff vffng. 

Trong khi noi (While-speaking): Ngffdi hoc 
dffde khuyd'n khich thffc hdnh ndi cang nhieu cang 
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td't theo nhffng nhiem vu dtfdc giao. Theo trinh ttf 
tff dl den khd, 10 thu thudt dffdi day cd the dtfdc 
dp dung: 

- Mo id tranh: Ngtfdi hpe ndi ve mot hoac mdt 
vai bffe anh dtfa trdn nhffng cdu hoi gdi y cua giao 
vien hoac eau hoi tff cdc thanh vidn trong Idp hpc. 

- Trd chai ngdn ngQ: Giao vidn cd the sff dung 
trd do' vui dl phat trien ky ndng ndi cho ngffdi hoc 
qua vide dat cic cdu hdi kilm tra kie'n thffc van 
hda, khoa hpc. 

- Ldm viec mot minh: Giao vidn giao nhiem vu 
dl mdi ngffdi hoc ttf chuan hi va sau dd tff ndi 
trtfdc cac ban trong Idp. 

- Hoi - ddp: Ngffdi hpc tff chuan bi hoac dtfdc 
giao vien cung cd'p mot danh muc cac cau hoi sau 
do se lam viec theo cap, hoi va tra Idi cae eau 
hoi do. 

- Phong vdn: Day la hinh thffe cao hdn eua hdi 
- dap, trong do cac cau hoi va tra ldi phai xoay 
quanh mdt ehu de cu thi. 

- Bdo cdo: Ngtfdi hpc dtfdc giao cho mot nhiem 
vu ndi vdi nhffng gdi y cho trffdc, chuan bj d nha 
va dem dd'n trinh bdy trtfdc Idp. 

- Thao luan: Ngtfdi hpc dtfdc chia thdnh cac 
nhdm thao luan nhffng khia canh khac nhau cua 
cilng mdt van de. 

- Lap khodng tro'ng thong tin: Ngffdi hpc hoi va 
dap theo cap hoac theo nhdm xung quanh nhffng 
thdng tin dd eho, sau do bao cao cdu tra ldi cho 
gido vien. 

- Tranh ludn: Ldp hoe dtfdc chia lam hai nhdm, 
mdt nhdm ung hd va mot nhdm phii nhan mot 
quan dilm hay mdt vd'n de ndo do. Cdc nhdm thao 
luan dl tong hpp nhffng lap luan ung hd eho quan 
diem cua nhdm minh sau do trinh bay trtfdc ldp. 

- Gidi quyet vdn de: Ngtfdi hpe cd thi lam vide 
doc lap, theo cap hoac theo nhdm dl dtfa ra htfdng 
giai quye't cho mot va'n de nao do, thtfdng la 
nhtfng tinh hud'ng ed thffe trong cupc sd'ng. 

- Sau khi noi: (Post-speaking): Muc dich cua 
giai doan nay la phat tnen tid'p nhtfng y hay, 
nhffng npi dung da dffdc de cap trong giai doan 
trong khi ndi va Hen he nhffng gi da dtfdc hpc bay 
dtfdc thtfc hanh vdi ddi sd'ng thtfc. O giai doan 
nay, giao vien cung cd the ke mot eau chuyen vui 
cho ngtfdi hpc nghe, hoac sff dung trd chdi ngdn 
ngff lien quan dd'n chu de hay tinh hud'ng ndi de 

ngffdi hoc tham gia nham lam giam sff cang thang 
cua hp sau mdt tid't hpe. 

Theo Penny Ur, mdt hoat ddng ndi thanh cdng 
can cd 4 dac dilm sau: Thff nhd't, ngtfdi hoe dffdc 
ndi nhieu; Thff hai, sff tham gia eua eac thanh vien 
ttfdng dd'i dong deu; Thff ba, ngffdi hpc cd nhieu 
hffng thu dd'i vdi hoat dpng noi; Thff tff, ngdn ngff 
sff dung phu hdp vdi trinh do, dl hieu, mang hidu 
qua giao tid'p cao. De thie't ke va to chffc mdt hoat 
ddng ndi thanh cdng, giao vien can cdn nhdc 
nhffng vd'n de sau: 

Thd nhdt, to chdc cdc hoat dong nhdm: Dieu 
nay giup tang cd hdi va thdi Itfdng ngtfdi hpc dtfdc 
thtfc hanh ndi tie'ng Anh. Ben canh do, mot so 
ngtfdi hoc cd the e ngai ndi trtfdc Idp nhtfng lai 
cam tha'y thoai mai khi ndi trong mot nhdm nhd. 

Thd hai, sif dung ngdn ngff dffn gidn: Nhin 
chung yeu cau vl dd kho trong sff dung ngdn ngff 
ndi can ha thap hdn so vdi yeu cau ve dp kho 
trong sff dung ngdn ngff doc - vie't. Nd'u ngtfdi hpc 
cd thi de dang sff dung tff vffng va cd'u true ngff 
phap, hp se tff tm va cd thi didn dat y ttfdng mdt 
each trdi chay. 

Thd ba, lifa chon cdc chu de hdp ddn nham tao 
hffng thff cho ngtfdi hpc. 

Thd lU, dua ra hudng ddn cu the trong cdc hoat 
dong thao ludn: Can dam bao ta't ca cdc thanh 
vien trong nhdm dIu nam rd nhiem vu cua hp va 
deu cd nhffng ddng gdp cho hoat dpng thao ludn. 

Thd ndm, ki^m sodt viec ngUdi hoc ddng ngdn 
ngd dich: Gido vidn can gidm sat chat che cac 
hoat ddng ndi cua ngtfdi hpc va dtfa ra hinh phat 
thieh hpp dl ban che' tinh trang ngtfdi hpe diing 
tie'ng me de ma khdng dung tie'ng Anh. 

3. Grfl y mdt so' thu thu^t day ky nang ndi 
tie'ng Anh 

3.1. TrUdc khi noi (Pre-speaking) 
0 btfdc dau tidn ndy, gido vien can Itfa chpn 

chu dl ndi da dang, hd'p ddn, gan lien vdi thtfc te 
nham tao hffng thu cho ngtfdi hpc. Ben eanh dd, 
gido vidn can giiip ngtfdi hpc chuan bi td't cho qua 
trinh ndi. De ndi dtfdc ve mdt vd'n de ndo do, 
ngtfdi hoc khdng nhffng phai cd y ttfdng ma cdn 
phai cd phtfdng tien ngdn ngff de didn dat nhffng y 
ttfdng a'y, nhtf: ngff dm, ngff phap va tff vtfng. 

Mdt trong nhffng khd khdn ldn nha't trong khi 
ndi tie'ng Anh ciia ngtfdi hoc tie'ng Anh khdng 
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chuyen d bdc dai hpc la phdt dm. Do thie'u thtfc 
hanh hang ngay va do khdng cd nhilu nhu cau 
giao tiep bang tie'ng Anh nen nhieu sinh vien dai 
hpc thd'y khd phat am, nhd't la nhffng tff dai va 
nhffng tff cd nhffng am khdng cd trong tie'ng Viet. 
Chinh vi vdy, gido vien phai giiip hp phdt dm 
diing nhffng tff ngff lien quan de'n chu dl hp chuan 
bi ndi. 

Ben canh do, vd'n tff vtfng han chd' cung la mdt 
yeu to' gdy khd khan cho ngtfdi hpc khi thtfc hanh 
ndi tieng Anh. Dl khac phuc khd khan nay, giao 
vien ndn cung ca'p tff mdi len bang, dpc mau va ydu 
cau ngtfdi hpe doe lai, dong thdi giai thieh nghTa va 
each sff dung eua tff trong vdn canh eu thi. 

3.2. Trong khi noi (While'Speaking) 
Trong thtfc td', hau bet cdc hpc phan tie'ng Anh 

ddnh eho sinh vidn khdng ehuyen d bdc dai hpc 
deu sff dung giao trinh tieh hdp eae ky ndng. Chinh 
VI vdy, cdc hoat ddng nghe, ndi, dpe, vid't se dtfdc 
long ghep trong mot tie't hpc. Thdi Itfdng cho mdt 
hoat ddng ndi thtfdng chi tff 10 tdi 30 phut. Can cff 
vao thtfc te' giang day, tae gia gdi y mot sd' boat 
ddng day ndi hidu qud sau: 

Mieu id tranh: Theo nha gido due hpc Dana 
Jandhyala, sff dung tranh anh ludn dem lai hffng 
thti cho ngffdi hpc, bdi vdy chi mdt bffe tranh ddn 
gian cung cd the trd thanh chu de ndi hd'p dan va 
khich le ngtfdi hpe san sinh ngdn ngff dich vd cCing 
hieu qua. Giao vidn ed thi ydu eau ngffdi hpc 
mieu ta nhffng boat dpng dang didn ra trong tranh 
vdi thi hien tai tie'p dien, kl lai mot cdu chuydn 
dtfa tren mdt vai btfc tranh sff dung thi qud khff 
ddn, hay so sanh hai bffe tranh de tim ra nhffng 
dilm khae biet... 

Bdo cdo/Thuyet trlnh: Do thdi Iffdng tren ldp 
ttfdng dd'i ban che'. giao vien ed the giao cho ngffdi 
hpe tim hilu ve mdt chu de vdi nhffng cau hoi gdi 
y trong giao trinh hoac giao vidn dtfa ra, ngtfdi hpc 
chuan bi d nha va hdm sau thuye't trlnh trtfdc Idp. 
Ngtfdi hpc cd the thuye't trinh ca nhan hoac theo 
nhdm, cae thanh vien khac trong Idp lang nghe, 
nhdn xet va ddt cdu hdi cho ed nhdn/nhdm thuye't 
trinh. Hoat dpng nay giiip ngtfdi hpe chu ddng, 
tich ctfc va ed trach nhidm hdn vdi qud trlnh hoc. 

Ldp khodng trdng thong tin: Ddy thtfc stf la mdt 
hoat dpng ndi hidu qua vl muc dieh cua giao tid'p 
chinh la trao doi thdng tin. O boat dpng nay, mdi 

ngtfdi hpc se dtfdc cung cd'p mdt phid'u cd ghi mdt 
sd' thdng tin va de khuye't mdt sd' thdng tin, ngtfdi 
hpe se hdi va dap theo cap hoac theo nhdm de tim 
ra thdng tin con thie'u. Giao vien cd thi thid't ke' 
boat ddng nay vdi mpi chu de hpc, ddc biet phu 
hdp khi luyen tap cdc dang cau hdi. 

Tranh ludn: Ddy la mdt boat ddng ndi sdi noi, 
thu hut dtfdc nhilu ngtfdi hpe tham gia. Giao vidn 
can dtfa ra cdc vd'n de vdi nhffng y kie'n trai chieu 
ro net d l tao hffng thii eho cupc tranh luan. Tuy 
nhidn, day la mdt hoat ddng tffdng dd'i khd kilm 
soat d khdu chuan bi. Giao vien can dtfa ra chi ddn 
ro rang dd'i vdi cac nhdm va gidm sat chat che 
viec sff dung ngdn ngff dich trong qua trinh thao 
luan cua cae nhdm trffdc khi ti-anh ludn trffdc Idp. 

Gidi quyet vdn de: Ye'u to' quan trpng nha't la 
tao dtfdc tinh hud'ng phu hdp, tinh hud'ng can sat 
vdi thtfc td', ed ye'u to' thff thach (ddi hdi ngtfdi hpc 
dat cdu hdi, dtfa ra quyet djnh, ket ludn vd'n de). 
Gido vien nen can cff vao chuyen nganh va tinh 
chd't cdng viec ttfdng lai cua ngtfdi hpc d l thiet ke' 
cdc tinh hudng ma ngtfdi hpc thtfc stf quan tdm, tao 
ddng Itfc ndi cho ngtfdi hpc. 

3.3. Sau khi ndi (Post-speaking) 
Khi kd't thuc giai doan hai, ngtfdi hpe se cd eai 

nhin rd net hdn ve chu de ndi, bie't cdch vdn dung 
kie'n thffc tff vtfng, ngff phap dl ndi ve ehii de do 
dong thdi dat dtfdc mot stf ttf tin nhd't dinh qua vide 
hodn thanh nhidm vu ndi. Chinh vi vay, ngtfdi hoc 
d giai doan nay da hoan toan sdn sang eho vide 
phat triln tiep nhffng y hay nhffng ndi dung da 
dffdc dl cap trong giai doan trong khi ndi va lien 
he nhffng gi da dffdc hpe, dtfdc thtfc hanh vdi ddi 
sd'ng thtfc. 

Trong thtfc te, do thdi Itfdng cho hoat ddng ndi 
tren ldp thtfdng han che ndn rd't khd de ydu cau 
ngtfdi hpe phdt trien tie'p nhffng npi dung xoay 
quanh chu de ndi. Vi vdy, trdn ldp gido vidn ed 
thi hoi mdt vai cdu ngan gpn ve y kien cua ngtfdi 
hoc do'i vdi chu de ndi. Ben canh dd, giao vien cd 
the giao bai tap ve nha cho ngtfdi hpe, yeu cau 
ngtfdi hoc trinh bay mdt khia canh hen quan den 
chu de ma hp tha'y hffng thu nhd't, ghi am lai va 
gffi cho giao vien. 

4. Kd't ludn 
Ndi tdm lai, vide thie't ke', to chffc cac boat 

ddng ndi tie'ng Anh cho eae ldp vdi si sd' ddng ludn 
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dat ra nhffng khd khan, thach thffe eho ngtfdi giang muc tieu de ra cua bai hpc. Nhffng gdi y ve cdch 
day. Tuy nhidn, neu giao vien tuan thu quy trinh sff dung mot so' thu thuat trong day ndi tieng Anh 
giang day theo dffdng htfdng giao tie'p, tim hilu de ma bdi vid't da neu tren hy vong se phan nao giup 
ndm rd nhu eau, hffng thii cung nhtf dae dilm cua leh cac thay, cd gido ti-ong qua trinh thie't kd' eae 
ngtfdi hpc, thi hp hoan toan cd the diid't k l cdc hoat ddng day hpe dl nang cao chd't Itfdng day va 
boat ddng ndi sdt vdi dd'i ttfdng, giup dat dtfdc cdc hpc ky nang ndi tid'ng Anh • 
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SOME TECHNIQUES FOR IMPROVING 
THE QUALITY OF TEACHING AND LEARNING 

ENGLISH SPEAKING SKILL 

• NGUYEN THI THU THUY 
The People's Police Academy 

ABSTRACT: 
Speaking is one of the four important communication skills in teaching and learning English 

{the other three skills are listening, reading and writmg). Based on the author's practical teaching 
experience, this article analyzes and clarifies some factors affecting the Enghsh speaking skill 
development of university students, thereby suggesting some techniques to improve the quality 
of teaching and learning English speaking skill. 

Keywords: Speaking skills, techniques, teaching methods, developing skills. 
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