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TOM TAT:

Pé€ phét rién du lich cho dia phwong, viing, quéc gia duge bén vitug, g thagh nganh
kinh t&€ miii nhon thi mét hoat ddng hét st quan trong 1A phét trién nguén nhan lyc (NNL).
Diy 12 mot nguén lao ddng du lich s& ddp ing yéu clu cao vé chal lugng, hop 1y vé co
c&u nganh nghé; trinh d6 ddo tao; dii sifc canh tranh b3i tinh chuyén nghi§p va hoi nhip
quéc t&, ning cao chit ludng dich vy du lich trong b8i cinh cdch mang cong nghiép 4.0.
Bai vi€t tp trung dua ra nhing thuc trang va gidi phdp clia viée lién k& nha trudng (NT)
vi doanh nghiép (DN) du lich cdn thyc hién trong thdi gian ngin d€ ning cao chat lugng
NNL. Trong b6i canh mdi, rit cin ¢6 sy lién k&t chit ché clia cdc o0 s& diio tao va DN dé
hién thuc héa ly luin véi thue ti€n cdng viéce sau khi ra trudng.

Tir khod: Lién k&t dao tao, ngudn nhan lyc du lich, NT va DN,

1. Biit vin dé

Do tao NNL du fich chat lugng cao 13 y&u1&
¢St 161 mang tinh quyét dinh cho sy phdt trién
kinh (& - xa h6i, gép phdn thuc hién thing Igi
Nghi quyét s& 08-NQ/TW ngdy 16/01/2017 ciia
B6 Chinh tri vé vide phét trién du lich trd thinh
nganh kinh t& mii nhon va ¢6 khd ning canh
tranh trong thdi k¥ boi nhap. Bén canh d6. vige
(ri€n khai cdc thda thuin thira nhan 13n nhau giita
cdc nude ASEAN d8i v6i nghé du lich 13 cd sd
dinh hudng cho viéc dao tao NNL chit lugng cao
(ai c4c trudng dai hoc, cao ding & VigL Nam,
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NNL ddng vai trd quan trong trong cdc khin
céng doan cia ngdnh Dich vu du lich va cdu
thanh nén chdt lugng cia sdn phim du lich. Chat
lugng d6i ngii lao dong g6p phian quyét dinh dén
chdt lugng cda sdn phdm du lich cung @ng cho
khdch tai di€m dén. Pidu nay cing khing dinh
vai trd o )6n cda ngudn lao ddng duge qua dio
tao bai ban dii ndng lyc thyc hién cong viéc va
ddm nhiém quan 1y trong céc finh vyc cda du lich.
Do vay, nhiém vy cda cd sd ddo tao nhin lyc du
tich chd't lugng cao lai cing g nén cdp thi€
trong gia1 doan méi. Trusng Pat hoc Hdi Phong
ciing 12 md1 trong cdc cd s§ dao tao NNL du lich
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dang diing trude nhirng khé khin va cd hdi ril Ién
dé 1 thanh dia chi tin cy cung ing lao déng hoi
tw A c4c y€u 18 chit va lugng.

2. N§i dung nghién cidu

2.1. Nhitng yéu cdu cdn thiét cia vigc lién ket
vdi DN dao tqo NNL du lich

Nhan lyc du lich hién nay di va dang trd thinh
ngudn tai sdn viing cho cdc cd s kinh doanh du
lich. Nhung d€ phat trién ddp \ng trong giai doan
1i€p theo thi NNL nay khéng th€ khdng thay ddi
mdt céch toan dién v& tiinh dé chuyén mén, ky
ning nghi€p vu, lanh nghé, ning lwc nghé
nghiép, giao ti€p ngoai ngit 44 qua dao tao.. Nhu
vdy, trong thd1 ky hdi nhap ¢6 nhiéu dng dung
cla cong nghigp 4.0, NNL du lich khi ddo tao cin
phéitrang bi thit sdu nhitng ki€n thitc va ky ning
khi van hianh vao c6ng viéc. Trong qud trinh ddo
tao, sinh vién cdn hinh thanh va phdc trién hé
th&ng nhitng phim ch4l, ning lyc, sic sing tao,
sy chd dong, c6 ky niing va thdi d§ phd hgp véi
nganh nghé va vi tri viéc 1am. Sau kht ddo tao,
ngudi lao ddng hoan t0an chi déng lam nghé mét
céch nang suil, hiéu qud va chal lugng nhat § cac
cong doan cla dich vu du lich.

Hién nay, rt nhiéu DN vin chira min ma véi
sinh vién thyc tip, nhat 1d khéng chi déng cung
cdp théng tin d&n don vi ddo 130 vé 53 lugng sinh
vién 6 thé thuc ap ciing nhur yéu cdu cu thé d5i
v@i sinh vién va vi tri cOng viéc ma don vi cé thé
1i€p nhan. Ngoai ra, DN cfing chua tich cyc trong
viéc gidi thiéu nhin su tham gia cdc hoat dong
gidng day, tu van hudng nghiép tai cdc co sd dao
120 khi NT 3 chitc. Piéu nay di dudc hinh thinh
titng budc, giai doan lién kél cing DN ma Khoa
Du lich ¢ Trung Dair hoc Hdi Phong lam duge
kh4 higéu qud. Hudng d€n muc dich chung cia
viéce hén két 4 cdn thiét phdi xdy dyng kénh
théng tin hai chiéu giita DN va dn vi dio tao trén
dia ban, vi diy sé la hanh lang théng tin ma cd
DN v don vi dio tao déu ¢6 thé 1iép nhin hoic
chia sé. Trong b&i canh canh tranh nhi hién nay.
d€ phat tri€n va 4n tai, mdi DN buéc phii c6
NNL chél lugng, nén viéc lién két phdi hgp va

NT 12 &t quan trong, nha't |3 tao cd h6i cho sinh
vién thuc t4p d€ lam cd s& tuyén dung sau nay.
Tuy nhién, c6 mét nghich Iy khi nhu cdu cong
viéc cao thi DN khéng dém nhan nhiéu sinh vién
thye (ap vi thidu ngudst gidm sat cdc em, dé dnh
hudng dén chit ludng cdng viec. Ngugce lai, DN
chinhdn sinh vién khi nhu cdu thdp, nhung liic d6
0 hdi lam viée thuc thu véi nghé cia sinh vién
lai rdLit. Vi vy, phin 1dn sjnh vién khi duge DN
phéng vin thudng c¢é k§ ning vi kién thic
chuyén médn y&u, chua k€ rit md hé vé nghé
nghiép, trong khi kinh nghiém ludn i vu tién clia
khéng it nha wyé&n dung. DE gidi quyét vin dé
thi€u nhan lyc phyc vu, nhiéu DN du lich vin s&
dung lao d6ng thdi vu v6i chalt lugng khéng cao.
Vay tai sao nhiéu sinh vién di 8t nghiép mot thi
gian vin con niim trong 461 tugng lao dong ndy?
D4 13 vi cdc em chua cé thdi 46 18t véi nghé cda
minh. N€u cdc em ¢6 thdi d6 181, dudng nhién sé
¢6 ky nang va ki€n thic 16t, diéu d6 sé gitip cdc
em tcd thanh mét lao déng gid1. Do d6, viéc hén
k€t gifa NT va DN d€ dinh hu6ng nghé, néng cao
khi ning thirc uén la diéu cap thi€t d€ gidm din
nhitng bat cap trén.

Cidc van dé chinh dwac cdc DN va cd sd dio tao
Judn nhic dé&n va déi thoai vdi NT thugng xoay
quanh viéc dinh huGng nghé nghiép cho sinh vién;
viéc thyc tap - thyc 1€ cha sinh vién; cing nhyu 3
thinh 16 hop thanh ning lyc ciia ngudi hoc gdm
ki€n thic, k§ niing, thii d6. Nhu vy, rong ddo tao,
céin phii nhic d&n md hinh ddnh gid ning lyc ASK
cla Bloom (1956). di chi ra rd b 3 tiéu chi cd bin
tao nén nang lyc ngudi lao ddng, bao gbm: thdi do,
ky ning va ki€n thie [4]. NT ciing chi cung cip
cho ngudsi hoc chil y&u vé kién thitc cdn k§ ning va
thai d6 lai rit cin ¢o sy lién két ing hd cla cdc
DN du lich nhiim ting cudng va ciing cd su két ndi,
quan hé hgp tdc gitta NT va DN; cung ciip cho sinh
vién cd hot dudc ti€p xtic gdn hdn véi nginh, méi
tridng 1am viée thue € sau khi ra tnidng; giip
nang cao k¥ ning vi kha ning uép can thyc 1€ cic
nghiép vu phuc vy khich du hich cho sinh vién;
cling ¢ cho sinh vién tinh ky ludt cao va ic phong
nghiém uic trong cong viéc.
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2.2. Thyic trang cita vige lién két vdi cic DN
la gt yéu cdu 1dt yéu

Tir thyc t& trén cho thily, viéc hgp tdc, lién két
gilfa cdc cd s dao tao chuyén sdu v8i cdc don vi
du lich ¢in dude ting cudng hon nita. Ngodira la
su phdi hdp gira cd sd dao tao & Trudng Pai hoe
Hii Phong, véi DN du lich nham gitip sinh vién
6 van ki€n thie thuc €, qua d6 sém bat nhip vao
cdng viée sau khi 16t nghigp.

NT ciing thugng xuyén 18 chite cdc chuong
trinh hoi thio, cic budi giao luu véi DN du lich
nhlim bé sung ki&n thic thyc &, ddng thoi ting
thém déng lyc va niém hitng khdi1 cho sinh vién
trong hoc tip vd khdi nghiép. Pic bigt NT da
phéi hdp vdi cdc 8 chie v DN trong viée t8 chifc
thue tdp thue & cho sinh vién théng qua céc ky
hoc va mén hoc, tuyén dung sinh vién vio lam
viéc sau khi 8t nghiép. NT khang chi quan tam
dén sinh vién trong qud trinh d4o 130, ma con
quan tam d&n viéc 1am ciia sinh vién sau khi ra
trudng. NT di ky hop dong lién k&1, ght nhd vdi
cdc DN vé viéc tuyé€n dung sinh vién sau khi 151
nghi¢p nhu: Tap dodn Sun Group, Vin Group.
Saigontouist, Vietravel, Paradisecruise va cic
khéch san 16n trong, ngodi thanh phé... Pic biét,
cédc hoat dong lién k&t gitta NT v61 DN di mang
Jai nhiéu Idi ich thi€t thuc cho NT trong viéc ning
cao chit lugng @do tao vii gidi quy€t vide lam cho
sinh vién.

Trong gué trinh dao tao, cdc sinh vién da cé
nai ddt hing. dia chi stt dung, khi ra trudng s€ co
viée 1am ngay va viéc lam phil hop véi chuyén
mdn dio tao - diy la k&1 qud cda nhitng 1an PR
cho DN véi sinh vién vé nganh nghé. Lién két
v3i DN, NT ¢6 thé ndm bt duge cdc yéu cdu vé
kién thie, k¥ ning, nghiép vy, pham chit cda san
pham dio tao. Céc thang tin nay 6 vai rd cuc ky
quan trong trong viéc thiét k& ndi dung. chuong
winh dio tao cing nhu déi mdi phudng phip gi-
ing day. dao tao theo chuyén mon sau cla NT.
Ngude lai, NT duge hd 1o gidi quyét mot phan
khé6 khan vé gidng duding. phong thi ngmém. thiél
bi day hoc va dao 120 tai DN trong khi ¢o s& var
ch#t v thi€l bi day hoc con thigu, chua chuin
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theo viéc Jam. Bén canh dé, con dugc hd trg
ngudn tai chinh thong qua cap hoc bong cho sinh
vién, trd hoc phi du6i dang ta1 trg cho dai hoc d€
da0 130, cung cip NNL cho DN, cung cip tdi
chinh cho NT thdng qua ky cdc hgp déng nghién
cttu, e vin. Diéu niy di gop phin d8i m6i
phuong phip day hoc cho ddi ngit gidng vién va
thyc t4p cta sinh vién, d6 la phdi thay 461 theo
huéng phuc vu ngudi hoc, ddm bdo sy linh hoat
va bdm sdt thyc 1& nhu cdu cdng viéc sau ndy tai
c6 8.

C4c DN, cdc cong ty 16n hay cic tip doan
quéc gia déu cho ring trong nhitng nim qua
khéng ¢6 dii NNL d€ tuyén dung, dic biét 1
NNL chilt lugng cao dugc dio (a0 véi quy mé bau
bdn, ding quy trinh vi dip ng dugc nhu cdu
cong viéc clia ho. Van dé trong cong tc lién ket
430 tao gita NT va DN, cdng ty du lich da 8
nén cdn thi€t hon bao gits hét va di thu hot mét
lugng 16n sy quan 1am cda du ludn khi nGi vé méi
quan hé nily. Hon nita, cdc DN du lich lai khing
dinh riing ho bdt budc phdi tuy€n dung theo mda
vu d€ dip ung dugc s6 nhin vién va sau khi wyén
dung. ho lai bit ddu céng tdc dio tao Jai mét lin
nira theo diing tiéu chuin mi ho dit ra. Nhu vy,
ho 1am mét céng doan lién k&t cling NT ngay tif
ddu cding song hanh 48 d&n khi sit dung NNL ¢6
chdt lugng theo yéu cau 13 ¢6 ngay md khéng mat
nhiéu chi phi cho viéc ciing c8 chit lugng nhan
vién nia.

Tu géc d6 DN cia minh. cic DN cho rling
di&m yéu nhilt clia sinh vién cdc co 36 dao tao du
lich hién nay (4 thdi d6, dao dirc nghé nghiép va
ngoai ngtr. B&n canh d6, cic em sinh vién cing
cin dugc dinh hudng nghé nghiép sém hon dé cac
em ¢6 thé 1i€p cin nhanh hon véi thye tién trong
quéd trinh di thyc tip va lam viéc sau khi 61
nghiép. Nhin manh m&i quan hé hai bén cing c6
1gi, cdc ¢ 58 divo 120 cam ket s& cirng vdi cdac DN
dau e thich dédng cho viée hoc 1§p va thie tip,
lam viéc (81 nhdt cho sinh vién. gitip cdc em stnh
vién khdc phuc phan nao nhing han ché, khé
khan cita minh khi bit ddu ra trudng. Vi dé nay,
khoa Du lich - Truong Dai hoc Hai Phong da tirng
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bude gidi quyét rat hiéu qué trong céc k¥ thyc tip
chuyén mén, lam quen cdng viéc tir ky 2 cha nim
thit nha't va it nhdt mot ndm ¢6 1 1an thye tap
chuyén mdn cho cdc nim ti€p theo. M&i 18n nhy
viy, Khoa s& phdi thdng nhat véi cdc DN trong
viéc 18 chite, hoach dinh ndr dung cong viée thuc
t€ cho sinh vién.

Viéc gitn k€t dao tao giita NT va DN d4p ting
nhu cdu ngudn lao déng chd't lugng cao 12 mét
myc tiéu di ddu trong khuynh hudng phat trién
ciia xd h6i né1 riéng, cling nhu quéc gia néi
chung. Céng tdc nay di duge NT diy manh vi
xuc u€n tich cyc ngay ti nhifng cdch thic tuy€n
sinh hiéu qud ddu tién dé nhim gidi quyét vin
dé viéc lam, nan that nghiép va dic biét d€ phuc
vu cho viéc dao tao k&t hgp giia I thuy€t va thue
hanh, thue tip ndng cao trinh dé chuyén mén, cdi
thién chat luong ngudn lao déng cho cdc DN
thdng qua céc hgp ddng lién k&t ddo tao daj han.

D3i vé cac DN, khi hop tac lién két dio tao
vdi cdc nha dio tao, cdc DN ndy s€ yén tam phﬁn
nao v& NNL ddng ddo va vitng chic, chi't lugng
théng qua cdc hgp déng hap téc dio tao dugc ki
k&t. Khong phai tiéu t6n nhitng chi phi vo ich d€
dao 1ao va dio tao lai. DN c6 thé ddnh gid mde
4% nang lyc cia sinh vién théng qua nhing
khodng thdi gian ma sinh vién da thic tap tai DN.
Tir d6, ¢6 thé d& dang chon Iua ra nhitog tng vién
18t han, ¢6 chat ludng dao tao chuyén nghiép, ¢6
trinh 46 cao, ki ndng t3t, thdi do vé viéc lam.. va
gidi quyét dugc van d€ lao dong hay NNL trong
xd hoi. N&u sinh vién cdn ¢6 nhiing thi€u sét hay
nhitng y&u 18 bat cap, DN ¢ thé bé sung va trao
d8i tryc i€ véi trudng dio tao tai cdc quy ché
lién k€t ddo tao dé trudng dao tao cd phuong
hudng khic phue va gidi quyét ngay tif khi bt
ddu cong téc tr van tuyén sinh ddu vao.

Cdc chuyén gia dao tao va cdc nha khoa hoc
lubn ddng quan diém v6i vin dé lién k&t trong
dio a0 1A (8t nhat A€ trénh viéc nhén luc dao tao
ra rdt nhidu nhung kh6ng st dung dudc cho cong
viéc. “D&1 vdi sinh vién sau khi t&t nghiép, chic
chdn riing ho s& cd co hoi lya chon nhitng dia
diém ciing nhu nhitng DN thyc tap thich hdp v6i

bdn than nhd cdc hgp ddng hep tic dao tao nghé
gitta NT va DN. T d6, d& dang ph4t tri€n ban
thin vd nim bit dugc nhitng xu hudng nghé
nghiép, méi trudng lam viéc thyc 1€, va nhitng ki
nang gidi quyét cdc van & xa hdi” [TS. Nguy&n
Viin Linu - C§ vin phé Dy 4n ADB 2652].

Tif nhitng nim d4u tién ciia thé ky nay, méi
quan hé hop tac Jién k€t NT - DN trong ph4t tnén
NNL du lich di ning lyc thyc hién ddn chuyén
sang mot giai doan phat trién mdi: Pa dang hon
vé Joai hinh hop t4c lién k&t va mife 46 gdn két
bit ngudn tir chinh nhu cau c4c bén, phai di chat
ché, bén vimg d€ thic diy su nghiép phdt rén
ngudn nhan luc du lich; tao su g&n két, b6 sung
cho nhau; ting thu hdt ddu ar trong va ngoai nude
cho phét trién NNL du lich v6i nang lyc thue hién
16, dudc thira nhén trong cong déng ASEAN va
th& gidi; khdc phuc sy canh tranh khéng lanh
manh, ddm bdo ph4t trién bén ving,

2.3. Nhitng gidi phdp trong vigc lién ket dao
lgo nhén lye du ljch

* V& phia DN du lich: Trong b8i cinh nén kinh
1€ 1 thitc ddn phé bi€n v ho1 nhdp quéc 1€ siu
rong, mdi DN du Lich muén t6n tai vi phét trién,
cdn phdi tao ra nhitng san phdim mdi, ¢ ham
luong wi thitc cao, ¢6 tinh 4t phd vé su trdi
nghiém cho khdch. D& ddp wng duoc diéu nay,
DN du lich bit ddu tir viéc thyc hién céc bién
phdp dit hang, 14i trd, hgp tdic vér NT d€ thuc
hién céc dé a1 nghién cifu khoa hoc, cong nghé,
ning cao chat lugng NNL du lich bing cdch wyén
dung cdc c nhan xudt sdc, hodc truc ti€p tham
gia vio qué trinh d2o tao (pbdt trién xdy dyng
chuong trinh dao tao, tham gia gidng day, tao
didu kién cho hoc sinh, sinh vién thyc hanh, thue
tap, 1am viéc ban thdi gian.), ma khdng do1 hé
qué cao A8 v6i sinh vién. DN du lich dan nhén
thie 6 hon vai trd ciia minh trong bdi cdnh méi,
khong chi Ja mot 18 chife sdn xudt kinh doanh vi
1¢1 nhuén kinh (€, ma con phai thuc hién “trich
nhiém xi hé1”, nén hop tdc lién k&t v4i NT thong
qua ta1 trg kinh phi, cip hoc bdng. tao cd ho1 cho
thuc tap sinh... 1a nhitng bién phap thi€t thyrc thé
hién trdch nhiém xa hé1 cia DN. Béng thdi, DN
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nén c6 nhing hé tr¢ vé ky ning, chuyén mén
thyc (& va nhitng md hinh huin luyén, 1i€p nhan
thyc tap sinh, nhiim néng cao chil lugng nghiép
vu, tim ki€ dio tao nhin tai.

* Vé phia NT: M§t xu héng mdi quan trong 1a
suf xufit uén quan nigm méi v& “sit ménh thit ba”
cla NT. Nha tretdng khong chi 13 nai luu giir, ki€n
tao v truyén b tri thitc qua gidng day va nghién
clfu khoa hoc, ma con ¢ trach nhiém xa hi trong
440 1a0. P& thyc hién dugc st ménh d6. NT cin
md ci¥a, hgp tdc vdi bén ngoai d€ chuyén giao tri
thdc thanh sin pham hitu ich cho cong déng (dao
tao NNL du lich theo dit hang cia DN, ting
cuding ban k&t qua nghién ciu). C6 thé rit ngin
Iy thuy€&t v nhanh chéng nhdn dinh trién khai
chuong trinh 3+1 (3 ndm hoc tai trwdng vi c6 |
ndm lam thyc tdp sinh tai DN). gidp sinh vién han
ché& khé khan khi bdt tay vio cong viéc khi ra
trudng. Thai lugng gid thue hinh cin ting cudng
chiém 40% trong 18ng s tin chi gidng day, sinh
vién dd ¢ nhirng dot thuc tdp & DN kéo dai 3
thing (2. r30). Co sé dao tao cing dang ding
trude théch thirc canh tranh va yéu ciu nang cao
chdt lugng dao tao va nghién citu khoa hoc khi
ngdn sach nhi nudc va cdc nguédn thu chva ddp
(tng di. Tit d6, ndy sinh nhu cdu Li€p cin cic
ngudn tri thitc, kinh nghiém bén ngoai dé 1ing
cudng néi Iyc. Phoi hap chit ché véi céc DN
trong sudt qud trinh dao tao vi 1i&€p nhan sinh
vién thyc tdp d€ han ché 16 da van dé dio tao
chua theo nhu cdu DN, chua di sdt vdi thuc 1&
cbng viéc. Vi vAy, hdp tic véi DN du lich, tao
lién k&t chat ché vé1 gi61 nghé nghiép 1a mat
trong nhitng phudng 4n t8i vu, kha thi cao gitp
NT gidi quy&t nhirng khé kban vi yéu cdu datra.

Lién két NT - DN du lich trong phat trién NNL
du lich nhiim thic d4y. tao gdn k&L bS sung. ting
thu hiit ddu e trong v ngoai nue cho phit trién
NNL du lich vdi niing luc thuc hién 8t (ca ki€n,
k§ ning vi thdi d¢), dude thira nhin trong cong
d6ng ASEAN vi thé gidi: khic phuc canh tranh
khong lanh manh, pha( 1rién bén virg Nhing viée
tif phia truding 13 ddu ne ndng cao ning lue dio tao,
day nghé nhy ddu w mdi. nang cap trang thiét bi
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day va hoc hign dai, ddp ing yéu ciu gin Iy thuyét
véi thite hainh..; 81 méi, phit trién chudng trinh
gido duc vi gido trinh cdc mén hoc, mb dun dya
1rén niing lyc; phat rnén déi ngd cdn bd quan ly
dio tao vi nhi gido; 18 chifc giao Juu hang ndm
gifa cdn b3, gidng vién, gido vién, hoc sinh, sinh
vién chuyén nganh Du lich. Ngoai nhifng muc dich
chung nay, méi bén tham gia lién k&l cdn c6 nhiing
muc dich riéng, nhu: hén két d€ ning cao niing lyc
d30 tao va nghién cifu khoa hoc; DN du lich li€g
k€1 d€ 6 8i NNL, dim bio vé chal luong va hop
1§ vé cd cdu d€ nang cao ning lyc canh tranh rén
thi truding du lich khu vue va thé gidi.

3. Két lusn

Lién két chuyén mén giita NT - DN du lich tao
tiéu kién cho cdc hiép hoi nghé nghigp, cic cau
lac bd du lich giao luu, hoc tip, trao ddi kinh
nghiém. Phéi hdp hd trg dao tao mdi va dio tao
jai nhin lue cho cdc DN vira va nhd, cdn bd cong
nhin vién tai cdc khu, di€m du lich 13 mét vigc
lam trudc m&t cia Trudng Dai hoc Hai Phong.
Song vé lau dai, cic cd s§ ddo tao cdng DN cin
nhan cdn nhan rong nhifng mé hinh lién két higu
qua tich cue, d€ ning cao chal lugng NNL cho
cdc DN du lich - v8i w cdch 1a ngudt st dung san
phdm dao 1ao bai bin.

Nhirng viée ctia DN du lich [a tham gia gido
duc du lich vi béi dudng nhan lue vé moi mat
(huéng nghiép; cip hoc b6ng; tao nas thuc t4p,
ki&n 1ap: dit hang: cif chuyén gia tham gia; gép
¢ chuong trinh, gido trinh; théng tin nhu ciu lao
dong ciia DN .); ddng thdi bd tri va si dung nhan
lye, thyc hién dai ngd. trd luong, bio hi€m xa hoi
cho nhan luc du lich, nhat 1a nhan lyc du lich chét
ludng cao. Tao diéu kién cho ngudi hoc nginh
Du lich dugc thyc tdp a1 cic khdch san chuén,
cao cip va cic khu resort tai cic tinh, thanh phg,
cdc DN IT hanh...

Diy ld mSt nhiém vy vé cling cdn &l nhim
néng cao chit lugng NNL du lich trong cic co s¢
diio tao, gidm bét tinh trang sinh vién du Jich sau
khi ra trudng vin chua ddp ting duge vou chy
cdng viéc ®
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ABSTRACT:

The development of human resources plays a key role in developing tourism industry
sustainably. A high quality human resource would improve the quality of tourism industry in the
context of Industry 4.0. This paper presents the current situation of training links between
schools and businesses, hereby proposing solutions to improve the effectiveness of these
training links in order to improve the guality of human resources. In the new development
period, it is necessary to have close cooperalions between Iraining institutions and enterprises
to realize (raining theories and create jobs for graduates.
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