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TOM TAT: 
Trong cdng tae cai each thu tuc hanh chinh, chinh quyen TP. Da Nang da trien khai nhidu 

phtfdng thtfc de doi mdi. Trong do, vide cung tfng dich vu cdng trtfc tuyen thtfc stf mang lai 
hieu qua hoat ddng cua chinh quyen thanh phd' va cai thien mtfc do hai long, niem tin cua 
ngtfdi dan, doanh nghiep dd'i vdi cd quan nha ntfdc. Bai vie't nghien ctfu ve dich vu edng trtfc 
myd'n trong cai each thu tuc hanh chinh tai TP. Da NSng. 

Tiif khda: Thanh phd' Da Nang, cii each thu tuc hanh chinh, dich vu h-tfc tuye'n. 

1. Dich vii cdng trtfc tuye'n trong cai each thu 
tuc hanh chinh 

1.1. Dich v{i cdng trdc tuye'n 
Theo khoan 4, Dieu 3, Nghi dinh 43/201 l/ND-

CP ciia Chinh phu quy dinh ve viec cung ca'p thdng 
tin va dich vu edng trtfc tuye'n tren trang thdng tin 
didn tu" hoac cdng thdng tin dien ttf cua ed quan 
nha ntfdc, "Dich vu cdng trtfc tuye'n la dich vu 
hanh chinh cdng va eae dich vu khac ciia cd quan 
nha ntfdc dtfdc cung cap cho cac to chtfc, ca nhan 
tren moi trtfdng mang". 

Dich vij edng trtfc tuye'n la phtfdng thtfc ke't nd'i 
gitfa Nha ntfdc vdi cdng dan, doanh nghiep va nha 
dau ttf mang lai hieu qua cao. Dich vu edng trtfc 
tuye'n gdm ed 4 mtfc do, trong do mtfc do 4 la mtfc 
dp td'i tfu nha't. 

Dich vu cdfig trtfc tuyen mtfc do I: La dich vu 
bao dam cung cap day du cac (hdng tin ve thii tuc 
hanh chinh va cac van ban cd lien quan quy dinh 
ve thii tuc hanh chinh do. 

Dich vu cdng trtfc tuye'n mtfc do 2: La dich vu 
cdng trtfc tuye'n mtfc dp 1 va cho phep ngtfdi sii 

dung tai ve cac mau van ban va khai bao de hoan 
thidn hd sd theo yeu cau. Hd sd sau khi hoan thidn 
dtfdc giii trtfc tie'p hoac qua dtfdng bifu dien de'n cd 
quan, td chtfc cung ca'p dich vu. 

Dich vu cdng trtfc tuye'n mtfc dp 3: La dich vu 
cdng trtfc tuye'n mtfc dp 2 va cho phep ngtfdi sii 
dung dien va giii trtfc tuye'n cac mSu van ban 
de'n cd quan, td chtfc cung cap dich vu. Cac giao 
dich trong qua trinh xii ly hd sd va cung cap dich 
vu dtfdc thtfc hien tren moi trtfdng mang. Viec 
thanh toan Id phi (ne'u cd) va nhan ke't qua dtfdc 
thtfc hien trtfc tie'p tai cd quan, td chtfc cung cS'p 
dich vu. 

Dich vy cdng trtfc tuye'n mtfc dd 4: La dich vu 
cdng trtfc tuye'n mtfc dd 3 va cho phep ngtfdi su" 
dung thanh toan le phi (ne'u ed) dtfpc thtfc hien trtfc 
tuyen. Viee tra ket qua cd the dtf̂ Jc i!nfc hien trtfc 
tuye'n, giii trtfc tie'p hoac qua dtfdn j • ,, -iig„ ^g'̂  
ngtfdi suf dung. 

1.2. Cdi cdch thu tuc hdnh chinh 
Tai Khoan 1, Dieu 3, Nghi dmh sd 

63/2010/ND-CP vd kid'm soat thii tuc iutpi, .̂̂ ĵĵ ĵ  
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da quy dinh: "Thu tuc hanh chinh la trinh ttf, each 
thtfc thtfc hien, hd sd va yeu cau, dieu kien do 
cd quan nha ntfdc, ngtfdi cd thim quyen quy dinh 
de giai quyd't mdt cdng vide cu the Hen quan de'n 
ca nhan, td chiJe". 

Viec cai each thu tue hanh chinh la mdt trong 
sau npi dung quan trpng cua cai each hanh chinh 
nham xay dtfng mot nen hanh chinh phat trien va 
htfdng de'n Chinh phii dien tii. 

2. Thijfc tr^ng su" dung dich vu cdng trtfc 
tuyd'n trong cai each thu tuc hanh chinh tai Da 
Nang 

Cdng tac cai each thu tuc hanh chinh ddi hdi stf 
ddi mdi, hien dai hda phtfdng thtfc van hanh cua 
bp may chinh quyen trong giai quye't thii tuc hanh 
chinh cho edng dan, doanh nghidp. Hidn dai hda 
nen hanh chinh, xay dtfng nen cdng vu tien tidn 
tren nen tang cung ca'p djch vu hanh chinh cdng 
trtfc tuye'n dang la nhu cau ca'p thie't nhhm dem lai 
ldi ich thie't thtfc cho cdng dSn, doanh nghidp. Didu 
nay giiip gidm thieu chi phi, thdi gian, thanh phin 
hd sd khi giai quye't thii tuc hanh chinh. 

Nam 2010, Da Nang bat dau thi didm md hinh 
mdt ciia didn tii tai quan Thanh Khd rdi nhSn rOng 
md hinh nay ra ta't ca cac quan, huyen, trd thanh 
mdt trong ba dia phtfdng dau tien trong cd ntfdc 
tnen khai md hinh mdt ciia dien tu'. 

Day la md hinh tie'p nhan va giai quye't thu tuc 
hanh chinh theo cd che' mdt ciia vdi he thdng trang 
thie't bi dien tuf hien dai, he tho'ng phan mem rapt 
cu"a dien ttf tap trung. kd't nd'i lidn thdng ca 3 cap 
chinh quyen trong viec giai quye't hd sd cho cdng 
dan, td chtfc da hinh thanh mdt he thd'ng cd sd dtf 
lieu diing chung quy md, bai ban. De'n nay, 100% 
hd sd mdt etfa tai TP. Da Nang dtfdc tie'p nhSn, in 
gia'y bien nhan va ehuyen xii ly, giai quye't tren 
mdt he thd'ng tap trung duy nha't. He thd'ng mdt ciia 
dien tii tap trung cdn cho phep hen thdng dien tii 
(vi du giii hd sd dien tii ttf Uy ban nhan dan 
(UBND) eae phtfdng, xa de'n UBND cac quan, 
huyen) trdn toan thanh phd'. 

Trung tam Thdng tin dich vu cdng Da Nang 
(tien than la Trung tam Giao dich cdng nghe thdng 
tin va Truyen thdng dtfdc thanh lap theo Quye't 
dinh so' 3316/2011 ciia UBND thanh phd), .sau dd 
dtfdc ddi ten theo Quye't dmh sd 355 l/QD-UBND 
ngay 02/6/2014. Trung tam Thdng tin dich vu cdng 
la ed quan dau md'i eiia thanh phd' trong viec cung 
ca'p, giai dap va htfdng dSn thdng tin cho to chtfc. 

edng dan, cdng ddng (qua cac kenh didn t^). 
Vdi stf nd Itfe xay dtfng, trien khai he thd'ng 

cdng dich vu cong TP. Da Nang cua Sd Thdng tin 
va Truyen thdng thanh phd", Cdng dich vu cdng Da 
Nfng da chinh thtfc dtfdc dtfa vao van hanh su" 
dung ttf ngay 02/10/2019. tai dia chi truy cap: 
https://dichvucong.danang.gov.vn/ 

TiJf thtfc tien van hanh md liinh mdt cu'a hien dai 
va yeu cau tich hdp, lien thdng phu hdp kie'n true 
chinh quyen dien tti cua thanh phd', Cong dich vu 
cdng dam bao eac chtfc nang sau: 

- Cung cap dich vu cdng trtfc tuye'n cac mtfc dd 
thd'ng nha't va duy nha't tren pham vi toan thanh 
phd'. Tao mdi trtfdng cho cdng dan, doanh nghiep 
ed thd tie'p can thdng tin va giii hd sd dang ky giai 
quye't thii tuc hanh chinh mpi luc, mpi ndi. 

- Tao mdi trtfdng lien thdng giai quye't thu tuc 
hanh chinh thdng qua kha nang ke't nd'i, tich hdp 
qua trinh xii Iy thti tuc hanh chinh ndi bd ciia ddn 
vi vdi dich vu thanh toan, tin nhan trtfc tuye'n. 

- Hinh thanh cd sd dff lieu hd sd cua cdng dSn, 
doanh nghidp lam cd sd xac thtfc hd sd dJen tii cho 
cdng dan va doanh nghiep, tao tien de giam thidu 
hd sd phSi ndp khi giai quye't thii tuc hanh chinh. 

- Thtfc hien cdng khai minh bach qua trinh 
tie'p nhan, thu ly, xii ly hoan tra hd sd cho cdng 
dan, doanh nghiep. Dam bao viec giam sat cua 
cdng dan, doanh nghiep toan bp qua trinh xii ly 
thii tuc hanh chinh dd'i vdi can bd edng chtfc lam 
nhiem vu. 

Viec cung cap, sii dung dich vu cdng trtfc tuye'n 
tai Da Nang ngay cang tang. Nam 2018, cd 44% 
dich vu edng dtfdc so'hda va chi trong 9 thang dau 
nam 2019 tang len 51%, cung vdi viec them mdi 
280 dich vu cdng trtfc tuye'n la nd Itfc cua thanh 
pho' nham nang cao chat Itfdng phuc vu td chtfc, 
cdng dan. Nhtf vay, de'n nam 2020, Da Nang se cd 
td'i thieu 60% dich vu edng trtfc tuye'n cd phat sinh 
hd sd, 50% hd sd dtfdc tie'p nhan va giai quye't trtfc 
tuye'n do'i vdi cac dich vu cdng trtfc tuyen, 20% hd 
sd dtfdc tid'p nhan va giai quye't tren tdng sd' hd sd 
thii tuc hanh chinh.[l] 

cdng dich vu cdng trtfc tuye'n Da Nang hien ed 
850 dich vu cdng trtfc tuye'n d mtfc 3, 4 dtfdc tfu 
tien trien khai trtfc tuye'n d quan, huyen, xa, 
phtfdng. Dac biet, 100% thii tuc cap phep xay dtfng 
da dtfdc trien khai trtfc tuye'n d mtfc 3, cho phep 
nop va quan ly ban ve xay dtfng thdng qua Cong 
dich vu edng trtfc tuye'n. Cdng ciing da dtfdc tieh 
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hdp san chtfc nang thanh loan trtfc tuye'n, phie'u thu 
dien tu" va dai ly dich vu cdng trtfc tuye'n. 

Sau khi Cdng dich vu cdng trtfc tuye'n dtfdc 
dtfa vao hoat ddng, eac cd quan, dia phtfdng se 
fie'p tue thtfc hien nhieu giai phap nhtf: thanh toan 
khdng dung tien mat, giam thdi gian xii ly hd sd, 
bo sung them dich vu cdng trtfc tuye'n, tridn khai 
tfng diing di ddng cho dich vu edng trtfc tuye'n, sii 
dung chff ky sd', day manh cung ca'p tai khoan 
cdng dan dien ttf. 

De'n nay, toan thanh phd' da trien khai 520 dich 
vu cdng trtfc tuye'n (mtfc 3, 4) trong tdng sd' 1.135 
thu tuc hanh chinh theo Nghi quye't 36a/NQ-CP 
ngay 14 thang 10 nam 2015 ciia Chinh phu ve 
Chinh phu dien ttf.[2] 

Song song vdi viec trien khai phan mem mdt 
ciia tap trung, UBND thanh phd da ban hanh quy 
dinh ve viec xac thtfc va sii dung hd sd dien ttf ciia 
edng dan. Can bd edng chtfc trong viec thtfc hidn 
cac giao dich hanh chinh vdi cd quan Nha ntfdc. 

Theo dd, cdng dan chi nop eae loai gia'y td ve 
nhan than de thtfc hien thii tuc hanh chinh mdt lan 
duy nha't trong lan giao dich dau tien. Cac lan giao 
dich sau do, cac cd quan nha ntfdc se truy cap va 
sfi dung cac thdng tin, dff lieu da dtfdc Iffu trff trtfdc 
do trong cd sd dff lieu ciia toan thanh phd'. 

Vide xay dtfng he tho'ng hd sd dien tii khach 
hang la mdt btfdc tie'n trong viec cai each thii tuc 
hanh chinh, giam bdt cac giS'y td cho cdng dan, 
can bd cdng chtfc, gi^m thdi gian xii ly eiia edng 
chtfc tai Bd phan tid'p nhSn va tra ke't qua cung 
nhtf cac phdng ehuyen mon. Ben canh dd, viec 
dtfa vao tfng dung hd sd dien tii khach hang cung 
la tien dd cho vide day manh hdn ntfa viec tfng 
dung dich vu cdng trtfc tuye^n mtfc dd 3, 4 khi 
ngtfdi dang ky dich vu cdng da dtfdc xac thtfc va 
ca'p tai khoan tren he thd'ng. 

3. Mot sd'giai phap 
Thd nhdt- Lam td't cdng tac tuyen truyen phd 

bie'n va htfdng din de cdng dan, doanh nghiep tie'p 
cSn he thd'ng mot each thuan ldi nha't. 

Thd hai: De nghi cdng dan, doanh nghidp nang 
eao nhan thffc va tich ctfc tham gia dich vu cdng 
trtfc tuyen, xem day la dich vu dem tai ldi ich thiet 
thtfc cho minh nham giam thdi gian, chi phi, thii 
tuc trong giai quye't thu tuc hanh chinh, gdp phSn 
chung tay cai each thu tue hanh chinh vdi chinh 
quyen cac cS'p. 

Thd ba: Cac cd quan Trung tfdng tai Da Nang; 
cac sd, ban, nganh; UBND eS'p huyen; UBND cap 
xa thtfdng xuyen tap hua'n htfdng dSn nghiep vu 
cho dpi ngu lam nhiem vu thu ty giai quye't hd sd 
hanh chfnh cac cap. Van phdng UBND Thanh pho' 
cd trach nhiem van hanh Cdng dich vu cdng dam 
bao hoat ddng thdng sud't 24/24 gid de ngtfdi dan, 
doanh nghiep thtfc hien cac giao dich trtfc tuyd'n 
lien quan dd'n thii tuc hanh chinh. 

ThdtU: Cacsd, nganh, dia phtfdng ra soatedsd 
vat chat, trang thie't bi cung nhtf phd'i hdp chat che 
de thtfc hien chuyen ddi va cai dat he thd'ng dam 
bao van hanh diing yeu cau va quy dinh. 

Thd ndm: Ban giam sat Cdng dich vu cdng tang 
ctfdng cdng tac kiem tra giam sat viec trien khai 
thtfc hien tai cac sd, nganh, dia phtfdng. Kip thdi 
giai quye't vtfdng mac ve ky thuat ciing nhtf quy 
tnnh nghiep vu, giai phap hen thdng, cdng tac phdi 
hdp, nghiem tuc tidp thu y kie'n cac cd quan ddn vi 
de khdng ngtfng cai tie'n he thd'ng, dam bao he 
thd'ng dtfdc van hanh an toan, an ninh, lien tuc va 
thdng sud't. 

4. Kd't luSn 
Thtfc hien dich vu cdng trtfc tuye'n trong cai 

each thii tuc hanh chinh ciia chinh quyen TP. Da 
Nang da mang Iai nhieu ke't qua tich ctfc trong 
nhffng nam gan day. Da NSng la dia phtfdng dtfdc 
danh gia cao trong cdng tac tfng dung dich vu cdng 
trtfc tuye'n trong cai each thu tuc hanh chinh, dtfdc 
ngtfdi dan va doanh nghiep hai long. Tuy nhien, 
Da Nang e^n tieh ctfc hdn nffa, cd stf thay doi manh 
me hdn nffa trong vide s^ dung dich vu cdng trtfc 
tuyd'n tai cac huyen, quan vung ven (nhtf Hda 
Vang, Cam Ld) • 

TAI LIEU TRICH DAN: 

l'!hltps://congthuong.vn/da-nang-dua-vao-hoat-dong-cong-dich-vu-cong-truc-tuyen-126023.html 

(^ihltp://www.daibieunhandan.vn/ONA_BDT/NewsPrint.aspx?newsId=412748 
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ABSTRACT: 
The authorities of Da Nang City has adopted many solutions to reform the city's 

administrative procedures. In which, the provision of onhne public services has improved the 
effectiveness of the city's administration and enhanced the satisfaction of local residents and 
enterprises. This study examines the online public services of Da Nang City. 
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