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TOM TAT:

Ciic chudng trinh hoc dao dic kinh doanh nhiim cung c&p cho ngudi hoc kha ndng nhinra
cac vin dé dao dirc trong thuc ti&n d€ x4c dinh: cic chudn myc, nguyén tic. gi4 tri lién quan
dé&n thyc 1€ kinh doanh va dua ra quyé&t dinh dao difc trong céc inh hudng khé xd. Bai viét xem
xétnhin thitc vé dao ditc ctia sinh vién Khoa Kinh t€ - Trudng Pa1 hoc An Giang trong cdc tinh
hudng khé xit cho thdy, da phan sinh vién déu cé nhin thitc ding din vé dao difc kinh doanh
trong cdc tinh huéng chita dyng mau thudn giita cdc d6i twgng hitu quan bén trong vi ngoai
doanh nghiép. Tuy nhién, su nhin thic mdi chi ditng lai & mc dé tuan thd phap luat, can cé
cdc phuong phép gidng day nhim ning cao hon nita mitc 49 nhn thifc dao ditc cia sinh vién.

T khéa: Dao dic kinh doanh, Trugng Pai hoc An Giang, sinh vién.

1. D3t vin dé

Theo Laura P.Hartman (2008). sinh vién chua
quen v§i dao dirc hoc sé nhén thay riing ban thin
ho chua dugc chuan b gi cho nghé kinh doanh
ciing gi6ng nhu nhifng sinh vién khong bi€t ro vé
k€ todn va th1 chinh. Nhitng sinh vién sau khi ra
trudng sé (rd thanh nhan yc tryc 1i€p tham gia vao
lve lugng lao déng clia nén kinh t&. 1a ngudi thuc
hi¢n cdc nhiém vu tdc nghiép clia mét cong viéc
kinh doanh nén nhan thic va quan di€m dao dic
cia ho khi con ngdi trén ghé nha trugng déng vai
trd quan trong. M&t quy&t dinh c6 thé khéng dude
thi hanh néu bi coi la phi dao ddc va ngugc lai. mét
quy€t dinh ding din cé thé khong dude thyc hién
nh mong muén do ¥ thic dao dirc sa1 1am cda
ngudsi thue hién (Nguyén Manh Quién, 2015).

Dio tao nhirng sinh vién cé trich nhiém [a tién
48 cho viéc gia ting |gi nhuin, néng cao hiéu qud

qudn ly, cdi thi¢n hinb dnh doanh nghiép (DN}
wu§e cong ching va cdi thié tich cyc quan hé giifa
cdc nhin vién (Hudson va Miller, 2005). Nhu vay,
d20 120 ra nhifng thé hé sinh vién ¢6 ky ning e
duy lap luin vi ra quy€t dinh mét cich c6 dao dife
481 véi cdc vin dé mang tinh dao dic 1a myc tiéu
va nhiém vu gido duc cda cic trudng dai hoc nd1
chung va dai hoc khdi nganh kinh 1€ néi riéng.
Hién nay, viéc giing day dao ddc kinh doanh
(PPKD) cho sinh vién khdng con xa la tai cic
trutdng dai hoc tai Viét Nam trong d6 c6 Pai hoc
An Giang. DDKD (rd thanh phin kién thitc quan
trong ddi véu sinh vién nganh kinh &€ nhim trang bi
nhirng kién thirc vé DDKD., rén luyén ky ning ra
quy€t dinh cd dao dic khi phai ding trude cde tinh
hudng khé xUr can phdi lya chon mdt trong nhiéu
cich hanh déng dua trén tiéu chi vé sy ding sai d
hién tai cing nhu trong tydng lai sau khi cc emra

5 5-Thang 3/2020 123



TAP CHi CONG THUONG

trudng. Tuy nhién, nhidn thitc cla cdc em vé
DDBKD liéu da that sy ding dn khi mi cac van dé
dao dic lién quan dén m&i quan hé kinh doanh
gita DN vdi cde ddi tugng hiru quan nhy ngudi lao
déng. di thd canh tranh, d8i téc, khich hing..
ngay cang trd 1én phitc 1ap? Cau trd 18 sé duge
nhém tdc gid trinh bay trong nghién citu nay.

2. Phuong phap nghién cdu

2.1. Co's6 Iy Iudgn

DPBKD ia nhitng nguyén tde va chuin muc cé
1dc dung hudng din hanh vi trong m&i quan he
kinh doanh, ching dugc cdc 457 twdng hitu quan
(nhy nh du t, khdch hing, ngudi quan Iy, ngudsi
lao dong. dai dién cd quan phap Iy, cdng ddng dan
cu. d8i tic, doi thii...) st dung dé phan xét mdt hanh
dong cu thé 12 ding hay sai, hdp dao diic hay phi
dao dite (Nguy&n Manh Quin, 2015).

Nhin thitc dao dic duge dinh nghia trong bai
Vi€t ndy 14 vigc ra quy&t dinh trong cdc tinh hudng
c6 sy hién dién cia cdc mau thudn, xung ddt bube
c4 nhan phai lya chon mét trong nhiéu cich hinh
d6ng dua trén tiéu chi ding - sai, con goi 1a quyét
dinh dao difc. N6i cdch khic, mau thudn vé dao
dic x3y ra khi 1gi ich tSt nhit cha mot bén dang
xung d6t vt igi ich t8t nhat cda mot bén khic
(Blogett, 2001). Khd ning xdc dinh vi dinh gid
chinh xac cdc tinh hudng ra quy&t dinh 12 diéu kién
tién quy€1 can thi€t € dua ra md1 quyét dinh dao
dife 161

Phuong phap st dung ciu hoi € do ludng §
dinh hanh dong da dugc Ajzen (1991) dé xuat 12
hdp I§ d€ thay thé cho hanh vi. Viéc xc dinh nhan
thife dao dic cba cc cif nhan doi hdi phai st dung
cédc kich bén dao ditc (Alexander & Becker, 1978),
Lugc khdo cdc nghién citu thue nghiém cho thiy
viéc sit dung (nh hudng cu thé d€ ki€m tra mac
46 nhin thie dao dic di duge nhiéu tdc gid s¢
dung cho nghién cGu cda minh v6i myc dich va dgi
wgng nghién cdu khdc nhau.

Trong mdt nghién ctu thyc nghiém cia G.
Eweje & ctg (2010) vé nhin thife dao dife trén 655
sinh vién tai mot irudng dai hoc & New Zealand,
téc pid di st dung cdc dnh huBng khé xi¥ vé dao
ditc d€ ki€m tra xem liu gidi tinh, 1udi tdc va kinh
nghiém Jam viéc c¢6 dnh hudng d€n quyél dinh dao
ditc trong twong lai cia nha qudn 1y.

Theo Ahmedet & ctg (2003), nhin thitc dao dic
théng qua thyc tién kinh doanh ngdy cing rd thanh
mot chi dé quan trong vi nhdn dude sy quan tim
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clia cdc Hoc vién, Chinh phi va céng ddng. Ford
& Richardson (1994) di thuc nghiém nghién citu
d€ ddnh gid cic bi€n nao dugc quy dinh 13 dnh
hudng d&n niém tin v quyét dinh dao difc qua cdc
tinh hudng thuc t€ chira dung céc loai xung ddt dao
dic khdc nhau.

Phudng phdp nghién citu nhin thirc dao didc
biing tinh hudng cdn dudc tip lai & hai nghién citu
trong nudc gdm (1) Ludn vin thac s§ cia Vil
Phuong Trang (2010) thuc hién dé 1ai Nhan thic
dao dic va ddnh gid dao diic uong nghé ki€m todn
1ai An D6, Thuy Pién va Viét Nam va Nghién ciu
cda Chau Thi Lé Duyén (2012) vé Thuc trang
nhin thitc PDKD ciia sinh vién chuyén nganh kinh
1& Dai hoc Cin Tha. Céc tinh huéng dién hinh chia
dung xung ddt dao ditc dugc hai tic gid Iua chon dé
x4c dinh mifc 46 nhan thdc dao dic cda ddi tugng
nghién cifu bao gdm: dao dic trong viéc tuin thi
cic quy dinh phip ludt, dng xf vdi d8i thi canh
tranh, nha cung ing, khdch hing, ngudi lao dgng,
mai trudng o nhién va xi hoi...

2.2, Phuong phdp phén tich

D héu cho nghién ctru duge thu thap thdng qua
bdn ciu hoi dige phdt cho sinh vién dang theo hoc
cdc nganh @i Khoa Kinh t& - Quan tri kinh doanh,
Trudng Pai hoc An Giang. Bdn cau héi soan sfn
g6m 2 phin: Phan dau tién 12 cdc cau hdi cung cip
théng tin cd bin vé nhan khiu hoc cita ngudi ra 180
gdm: gidi tinh. ndm theo hoc, nginh hoc va mét
cdu héi loc vé viée sinh vién da dugc bidt, duge
nghe hogic dugc hoc vé DDKD hay chua. Phin thi
hai cda bin phéng van 12 nhitng cdu héi iinh hudng
kh6 xt vé BDKD lién quan dén céc d8i wong hitu
quan bén trong va bén ngoai DN gom c6: quan Iy
vi chd s8 hitu, ngudi lao ddng, khdch hang va ddi
thii canh tranh,

Ciic trudng hgp duge lua chon dua vio khdo sdt
la nhitng tinh hudng vé PPKD trong cudn gido
trinh BBKD va vin héa cdng ty cia tdc gid
Nguyé&n Manh Quan (2015). Cic tinh huéng dugde
nhém nghién cdu bién soan lai ndi dung cho phu
hgp v6i két cau ciia mét bin hdi khido sét d€ thuan
tién va 1i€t kiém than gian cho ngudi duge phéng
van. Theo d6, cdc ddp vién dude yéu ciu lya chon
mdt trong cic phudng 4n dinh gid wong wng vdi
mic do nhin thic dao dife tir thap d€n cao.

$& lugng bin héi ducc phdt cho 196 A6t wugng
khio s4t. theo phuong phdp 18y miu thuin uén
wdng ttng v4i ¢d miv duge 13y lam dai dién d€
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suy rong cho t3ng th€ nghién cifu. S& lieu thu thip
dudc phan tich theo bing phan ph6i tdn 6 1a cin
o d€ bién luan cho phdn phén tich két qud
nghién cifu,

3. K&t quj va dién gidi phan tich k&t qua

3.1. Thong ké mo td mbu ngh:én citu

S6 li¢u thdng ké nhan khiu hoc cho thay, trong
tong miu 196 45 twgng khdo st trd 13i phdng van
¢6 71 sinh vién hoc nganh Quén tri kinh doanh,
chi€m 36,2%; 48 ban hoc Marketing (24,5%); 30
ban hoc k€ todn (15,3%); 25 ban hoc nganh Ngin
hang (12,8%); 22 ban hoc Tai chinh DN va Kinh t&
quéc t& (11.2%), trong d6 c6 69 nam va 127 ni,
wdng dng 35,2 va 64,8%.

Chia theo nam theo hgc ¢6 77 ban hoc nam nhit
tuong {ng 39,3%; 43 ban hoc n&m hai; 48 ban hoc
nim ba va 28 ban hoe niim cudi, twong tng 21,9%,
24,5% va 14,3%. Nhin chung, d4p vién tham gia
tr4 131 phdng van ddng déu & c hai gidi, da dang
& cdc nganh hoc va ndm theo hoc, tuy c6 chénh
léch vé 58 lugng nhung khdng ding ké

Khi dudc héi vé viéc sinh vién d3 dugc biét,
dugc nghe, hay dudc hoc vé PPKD chua, nhém
nghién ctu thdng k& ghi nhan dugc 97,4% ciu urd
187 “c6™ vA 2,6% ngudi trd 13i "khbng ™, cho thi'y
PDKD a3 trd nén ngiy cing phd bign va khéng
cbon 1a chii dé 1a 1Am d87 v6i da s6 sinh vién kinh
t€ tai Pai hoc An Giang.

3.2. Thuc trang nhdn thitc dgo ditc

Pé khdo sat nhin thife dao dic cla sinh vién,
nhém nghién citu da sit dung kich ban dao ditc 1a
c4c tinh hudng khé xd xay ra trong thuc tién hoat
dong sdn xuit kinh doanh. Tuy nhién, nhitng v&n
dé dao ditc xéy ra trong thuc t& 1a rdt phife tap do
tinh ch4t ciia mau thudn trong tirng trudng hgp
khdng gi6ng nhau vdi sy tham gia cda nhidu d&i
twong vdi nhitng dgng cd, muc dich, cdch thitc hanh
déng khac nhau (Nguyén Manh Quin, 2015). BE
thuan tién cho viéc phéng v, cdc tinh hudng chi
t4p trung vio md1 quan hé giita DN véi cdc ddi
wong hitu quan gdm: ngudsi lao ddng (NLB), khach
hang va d&i thd canh tranh. K&t qué nghién ciru
nhu sau:

3.2 1. Nhdn thitc DDKD trong moi quan h¢ giita
DN voi NLDP:

Nhém nghién clfu dua ra 3 tinh hudng gdm. Céo
gidc, Ti€t 16 bi m4t thyong mai, Dim bio méi
trudng lao ddng an toan.

Céo gidc: Tinh hudng ma nhém téc gid dua ra

1a: Ban nghi g1 n€u nhan vién hoic thanh vién ci
cda t§ chifc cong bd nhirng thong tin 1am biing
chimg vé hanh vi ba' hop phép bay v6 dao dic clia
DN? K&t qua khio sat nhu sau: (Béng 1).

Bang 1. Nhan thitc vé hanh vi
céo gidc cia NLD

Phuong 4n Iya chon Tans§ | TIIe
Nguol cdo giac khéng trung thanh 48 24.5%
v6i DN
Hanh vi céo giac |a trai véi cam két o
va nghia vu ctia NLD & 31.1%
La hanh vi béo vé Igi ich chung clia
xa hol nhung ngudi céo gidc phai 87 44,4%
chiu hau qua nghiém trong

Téng 196 | 100% |

(Nguon: Phan tich tie dit liéu khdo sdt
196 ddp wién, 2019)

Bang trén cho thiy ¢6 24,5% sinh vién cho ring
NLD cung c4p cdc biing chitng vé viéc lam phi
phép cia DN 12 khéng trung thinh véi chd s8 hitu,
31,19% cho ring NLD da lam trdi vGi cam ké1 va
nghia vu cia ngudi 1am thué dd cam két d6 c6
dugc thda thuan chinh thic bing vin bin véi ngudi
chd hay khdng. Nhu vy, 55,6% sinh vién chua
nhin thifc siv sic vé hanh vi cdo gide va ¢6 xu
hudng phé phan hanh vi ciia NLD vi khéng trung
thanh vGi ngud1 dang trd ludng cho minh.

C6 44,4% sinh vién nhin thitc sdu sic va ¢6
cdi nhin thién cdm hon vdi NLD khi cho ring
hanh vi cdo gidc 1a bdo vé Igi fch chung clia xa
hdi va ngudi cdo gide 6 thé phai chiu hiu qud
nang né vé kinh (€, tinh thin khi khéng con DN
nao tin twdng tuyén dung. Trén thyc &, d6i trgng
hitu quan cin phai [&n 4n trong tinh hudng chinh
12 chii DN vi tr8n trédnh trach nhi€m khi lam an
phi phap nhung lai diin dfy trch nhiém lén vai
ngudi cdo gidc, déng thdi hanh vi phi dao dic cdn
Augc che ddy qua viéc dudce coi la “nan nhin” cla
hanh vi cdo gidc.

Ti€116 bi méat thuong mai: Tinh hudng dugc
hé1 1a: Ban nghi gi khi nhin vién cia m§t DN
chuyén thi€t k€ phain mém mdy tinh chia sé cho
cong déng mot phdn mém do minh ty viét ra
nhung bén quyén cia phan mém lai thugc vé
cOng ty. K& qud nhu sau: (Bang 2).

$6 5 - Thang 3/2020 125



TAP CHi CONG THUONG

BAng 2. Nhén thiic vé hanh vl 16t 16 bi mat
thuang mai ¢da NLD

Hanh vi cia nhan vién la khdng on |
trong DN

Nhan vién d?vﬁhaimkamTél ; 19.9%
trong hap déng lac dong | &

Nhan vién da vi pham dao d dic va .

phép luat vé quyén sd hlu tri tué 54 27.6%

Viéc 1am cla nhan vién co thé

théng cam dugc vi phén mém may | 36.2% |

tinh 13 thanh qua lao dong cla i i

nousi phat minh | |
T —
L TSig 196 100% |

(Ngudn: Phan tich niv dit liéu khio sér
196 ddp vién, 2019)

K&t qué khdo sdt cho thdy da phin sinh vién
nhin thifc duge hanh vi ciia ngudi lao ddng 14 sai
trdi v vi pham dao dic, phép luit. Cy thé: ¢d
16,3% ddp vién nhén thife duge hanh vi cung cdp
bf mat cda DN cho d&i wgng bén ngoai 14 khong
6n trong DN, 19.9% cho ring hanh vi d6 13 vi
pham cam két trong hep ddng lao ddng vi vé1 vai
tro 1a ngudi lam thué, NLB cd nghia vu bio mat
thdng un cia DN. C6 27.6% sinh vién nhin dinh
ring phan mém m4y tinh 13 mdt loai tai sin thude
quyén s& hiu cha DN dugc phap ludt bdo hd, nhén
vién khéng dugc quyén i€t 16 cho ngud khdc néu
khong dudc s ddng ¥ clia ngudn chi. Trong khi da
phin nhin dinh déu danh sy chi trich cho NLD,
nguge lat, 36,2% dap vién diing vé phia NLD vi
cho riing bi mit thugng mai la thinh qua lao dong
clia ngudi phdt minh, nén khi phin mém di trd nén
phd bi€n, thanh ki&n thic phd thong, DN nén chia
sé cho cong ddng.

Bdm bdo m6i trudng an todn lao ddng: Tinh
huéng dva ra la: Ban nghi gi khi tai nan lao déng
xdy ra ta1 nha xudng cia mdt DN, nguyén nhin do
mot su ¢§ bit kha khdng khong ludng trudc dudc.

Tainan xay ra 12 diéu khéng ai mong mudh, ci
ngudi lao ddng va ngudi chii déu nhin thifc 16 vé
tdm quan trong cla viéc bdo hd lao dong, nhing
khi sy ¢6 xdy ra, nhin thic trich nhiém thude vé
ai 1a do quan mém ciia m&i cd nhan. K& qua khdo
sdt cho thay cé 12,8% 8 ngudn dugce hdi 18 ra vd
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tam khi cho riing trdch nhi¢m chinh thuge vé NLD
vi DN di cung cdp cdc théng un vé nhing nguy
hi€m tiém tang ¢6 thé xay ra, NLD c6 quyén dude
biét. dugc tif chdi va can nhiec rude khi lam, néu
rhi ro xdy ra, NLD phdi chap nhén.

Ngugc lai, 49,5% y ki€n khac quy trich nhiém
mat phdn cho DN vi yéu ciu lam viéc trong mdi
trudng an toan 1a quyén ca ban va chinh ding clia
NLD, giac cho NLP lam mdt cdng viéc khdng an
toan Ia vi pham quyén cd bin d6 nén cin phéi chiu
mét phin trach nhiém. C6 37,8% sinh vién diing
hodn toiin v& phia NLB vi khi tai nan x4y ra, NLD
phéi chju hiu qua ning né nhat, DN chi thiét hai
v& |gi fch kinh t& nén cin chd ddng cdc bién phdp
phong ngira tai nan ciing nhu thyc hién nghia vy
dao dde v nhin vin hon véi NLD.

3.2.2. Nhan thitc DDKD trong méi quan hé gita
DN vdi khdach hang

Nhém tdc gid dua ra hai tinh hudng 1 théng tin
trong quing cdo vad ddm bio an toin sin phim.
Tinh huéng quing cdo dugc hdi 1a: Ban nghi gl khi
mot quing cdo dua ra nhiing théng tin mang tinh
chit phéng dai vé tic dung cda sdn pham dich vy?

K&t qud diéu tra cho thiy da phin sinh vién
@éu 1én dn hinh vi cung cip thdng tin khdng ddng
su thit cda ngudi quing cdo, chi€m t6ng cong
77,5%, trong d6 ¢ 83 ban (twong dudng 42,5%)
phé phén riing DN quing cdo khéng trung thyc
gdy hi€u 1dm cho khich hang, 69 sinh vién
(35,2%) cho riing DN qudng cdo lira gat khdch
hang. Ngugc lai, 44 ddp vién (22,5%) cdm thdy
binh thudng khi li€p nhin cdc théng in sai sy
that, diéu 46 c6 nghia mét s sinh vién dang nhin
thitc khéng diing khi déng tinb rling tréch nhiém
hoin toin thudc vé khach hang néu quyél dinh
mua sin phim cia he xusl phit tir sy hi€u idm
vé nhitng thdng tin thdi qué trén quing cdo, cin
nang cao nhan thitc clia nhém sinh vién nay.

Tinh hudng An toan sin phim: Ban nght nhy
th& nio khi mdt DN sdn xudt mét loai binh nudc
néng gdy tar nan cho ngudi si¥ dung trong qui ink
van hanh? K&l qui nho sau: (Bdng 3).

C6 ba quan diém phd bi€n trong nhén thie cia
sinh vién vé mirc 4§ chiu trich nhiém ciia ngudi
san xuit lién quan dén an 10an sin phim trong qui
trinh s dung. 20,4% sinh vién nhan thie ring,
ngu’éu san xudt khdng phdi chiu trdch nhiem v sy
¢ x3y ra do 18i clia ngudi tiéu diing ki 13y sai
huéng din st dung sin phim. Da phdr ., ién
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Bdng 3. Nhan thic dao dic vé
an toan sén phdm

Phuang an lya chon Tanss | Tie |
Nha san xuét khdng phai chiu 1

trach nhiém néu rui ro xdy ra do "
sai 5Ot trong qua trinh ngudi tiéu 40 4%
| ding van hanh

Nha san xudt chi phai chiu béi

thudng cho khach hang theo diéu | 125 | 63,8%
khoén bao hanh
Ngusi san xuat phéi chiu hoan toan
\r4ch nhigm vé& nhiing sdn pham do 31 15,8%
ho s&n xuat ra

f Téng 196 | 80%

(Nguén: Phan tich nr diz liéu khdo sdt
196 ddp vién, 2019)

@éu cho réing, d3i vdi nhirng sén pham chda dung
ri ro cao thi db 18i do ai, nha san xuit déu phai
chiu trdch nhiém, Tuy nhién, chi c6 15,8% sinh
vién cho riing nha sdn xudt cdn chiu trich nhiém
hoan todn, cdn lai da phan sinh vién ddng y v6i
viéc cu thé h6a mic bdi thudng theo diéu khodn
hdp déng di cam k&t (63,8%).

3.2.3. Nhiin thitc PDKD trong moi quan hé giita
DN vdi d6i thii canh 1ranh

Tinh huSng khao sdt ta: Ban nghi gi khi nhan
higu sin ph&m cla mot cong ty bi nhdi ki€u ddng,

TAILIEU THAM KHAO

miu mi nhung dit 1én gn gidng, nguth tiéu ding
bi€t nhung vdn chap nhin mua sin phim nhdi vi
gid ré hon?

K&t qua khao st cho thdy da phan sinh vién di
nhan thite hing diin va cd thdi do phé phan d6i véi
hiinh vi tam gid san phdm cGa déi thi canh tranh
(90,8%) trong d6 ¢6 59 sinh vién (30,1%) cho ring
ngudi lam hang gid, hiing nhdi 13 truc 1gi bt chinh,
119 sinh vién (60,7%) 1&n 4n hanh vi cha ddi thd 12
canh tranh khong 1anb manh, vi pham phép luft va
PBKD. Tuy nhién, vin con 18 ban (9,2%) nhin
thite chuta ddng muc khi coi viéc lam phi phdp cda
431 thi khéng c6 gi la vi day 14 phudng thic canh
tranh khd phd bi&n, khong dnh hudng dén Idi ich
khdch hang vi hg da § thdc dugce riing “tién nio
clia ny”, chat lugng di doi vér gid ci.

4. K&t luan

K& qud nghién cdu cho thiy 97,4% sinh vién
di tirng ducc bi€t vé khai niem DDKD, tuy nhién,
khi dugc phdng van nhin thitc vé PPKD trong
cdc tinh hudng cu thé thl nbin thic cda cdc em
wwong d6i da dang, thé hién quan niém dao dic
khdc nhau. Piéu ddng mirng 12 chi c6 mét ti 1&
nhd sinh vién nhin thifc chua hgp Jy vé cdch cu
x{ mang tinh dao dic trong cic tinh huéng, con
lai da phdn sinh vién nhin thc ding ddn vé
DPKD nhung chi dimg la1 ¢ mic 4§ tudn thd
phép ludt, dé thuc hanh PPKD mé&i cd nhdn cin
nhan thitc vd dinh huéng huéng xi 1y c6 trach
nhiém va nhan van hon ®
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ABSTRACT:

The learning task of business ethics programs is to provide leamers with the ability 1o
identify ethical issues in practice to identify standards, principles and values related to business
practices to make ethical decisions in difficult situations. This research examines perceptions
of the business ethics of economics students who study at Faculty of Economics and Business
Administration, An Giang University. The research shows that the majority of students have a
right understanding of business ethics in different situations that contain conflicts between
external and intemnal stakeholders of businesses. However, the understanding of students is at
only the level of legal compliance. It is necessary to upgrade the business ethics teaching
methods in order to foster the sudent’s leve) of ethical awareness.
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