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TOM TAT:

Hé (h6ng thong tin k€ todn (AIS) 12 mdt cdng cu dudc thiét 1ap d€ ddng nhat hogu déng quin
1ri vi kiém sodl rong mbi trudng cong nghé théng tin. Do d6, nghlen ctu da tim hiéu dnh hudng
clla ki€n thic nha quin Iy v& AIS vA k& todn; cong ty tu van; phan mém; va cam két cla nhd
quén ly d&n tinh hitu hiéu cda AlS tai cc doanh nghiép sdn xua( thanh pho Hé Ch| Minh. K&t
qud 1a cam k€l cha nha quan Iy 6 dnh hudng manh nhit va y&u nh3l 1 phin mém.

T khéa: Hé th&ng thong tin k& todn, sy hitu hiéu cla hé théng théng tin k€ todn, doanh

nghiép sin xust vira va nho.

1. Giéi thiéu

Sy tén taj cla c4c doanh nghiép gil'r vai tr quan
trong cho sy phat tri€n kinh & cGa TP. H& Chi
Minh, frong d6 c6 céc doanh nghiép san Xval. Va,
AIS 12 tdng thé bao gom nhiéu thanh phén dé thyc
hién thu thdp thong un, dir liéu va chuyén déi
thinh théng tin tai chinh, qudn tri quan trong gitip
nba quin Iy ra quy€t dinh.

Tuy nhién, viéc xay dung va van hanh AIS 1a1
cic doanh nghiép c6 th€ chua hitu hiéu do tinh
phifc tap ctia hé thdng thdng tin. Diéu nay ddn dén
chat Il!()ng thong tin diu ra chua ddp dng dugc ky
vong cia c4c nha quén ly.

Vi viy, nghién cifu nay g(’)p phdn xdc dinh va
ddnh gid mic do dnh hudng cia cdc nhan 18 dén
tinh hifu hi¢u cha AIS nhim gitip cdc doanh nghiép
sin xudt ¢6 sir dinh hudng trong vén hanh va hoan
thién AIS tai ddn vj ciia minh.

2. Ly thuyét nén nghién citu

2.1. Hg thong thong fin k& todn

AIS 13 mol tap hop, ching han nhi ngudi va
thiét b, dugc thiét k& d€ bién dd1 tai chinh va cdc
dirliéu khdc thanh thong tin (Bodnar & Hopwood,
2001). Trong céc doanh nghiép sin xudt. ALS 1

mot hé (héng thu thip, ghi chép dir lwu qud tiinh
sdn xudt thong tin cho cdc nha sd xuit ra quyét
dinh (Ismail, 7009)

Céc thanh phan cda mot AlS bao gdm: (1)
Nhan sy (ngudi didu khién hé théng): (2) Trinh uy,
tha e sit dung trong thu (hap xit ly, luu trr thoéng
tn (Luu 06): (3) D\I liéu vé 18 chife vi qud trinh
X 1y; (4) ) Phin mém a¢ xi ly dit liéu; (5) Trang
1hi&t bi cdng nghé; va (6) Kiém so0dt nd1 bd va an
10an tai lig¢u.

6 thanh phin trén giip AIS ddm bio thuc hién
3 chic ning chinh gdm: (1) Thu thip v luu trir
théng tin vé hoat dong va ngudn lyc cia doanh
nghiép; (2) Chuyén 48 dir liéu ban ddu thanh
théng tin hitu ich cho nha quan Iy ra quyel dinh:
(3) Dam bdo ki€m sodt théng tin, tdi san, va di
liéu lubn ¢6 sdn ¢d, chinh x4c, tin cy.

2.2, Tinh hitu hiéu civa hé thong théng tin k& 1odn

Tinh hitu hiéu ciia AIS 12 mic do md A]S thuc
su ﬂép phan dat dugce cic myc tiéu cla t§ chife,
bao gém: cic myc tiéu hoat déng, myc tiéu bio
cdo, mue tiéu tudn thi, 1€l kiém chi phf, cung cip
béo cdo kip thdi, nhanh chéng (Ismail, 2009). Mat
AIS dudc cho 13 hiru hi¢u khi cdc thong tin cung
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cp ddy dd nhitng yéu cdu clia ngudi sit dyng théng
tin (Bodnar & Hopwood, 2001).

D& ddnh gid tinh hitu hiéu cda mot ALS, 6 y&u
(8 clia mo hinh hé th&ng théng tin thanh cong cia
DeLone va McLean (1992) 12 chit lugng hé thdng;
chit lugng théng tn; st dung; sy hai long ngud sit
dung: t4c dong d8i v61 cd nhin; va tic déng A8i
v6i 13 chifc dugce si dung trong nhidu nghién cifu
(Ismail, 2009).

Bén canh d6, hai ly thuyél duoc s dung d€ giai
thich/ddnh gid tinh hitu hiéu cia AIS bao gom 1y
thuy€t khu&ch tin céng nghé cia Attawell (1992)
vi 1y thuy&t dva rén ngudn lue ctia cong ty cba
Wernerfelt (1995). Theo Attawell, cdc cong ty ¢6
xu hu6ng cham tré trong viéc dp dung cdng nghé
do thi€u cdc thdng un vé céch thyc hién va van
hanh AlS. Diéu ndy cho thdy. kién thifc ciia nha
quén 1y, sy e van W nh of van vi nha cung cip c6
dnh hydng tich cyc dén tinh hitu hi¢u cda AlS.
Péng thyi, Wernerfelt cho ring doanh nghiép la
tdp hop cdc ngudn lue, trong d6 gui tri cda mét
ngudn lyc phy thuéc phdn nio vio sy hién dién
cha cdc nguén Iyc khdc. Do dd, tinh hitu hiéu cia
AIS s& phu thudc vao cdc nhin 16 nhu ki€n thite,
trinh d§ va cam két clia nha quin Iy, cd s3 vat
chiVUha ting clia doanh nghiép.

3. Phugng phip nghién cifu

3.1. Gid thuyét nghién citu

Tinh hu hiéu ciia AIS phy thudc vio cac nhin
18 bén trong doanh nghiép ciing nhu b6 cinh hoat
dong kinh doanh (Nicolaou, 2000). Trong dé, sy

cam két clla nha qudn Iy rong diu . ri€n khat.
vin hanh AIS 1a v6 ciing quan trong (Ismail, 2009).
Chi ¢6 ho md1 cé thé ddm bio cung cip cdc ngudn
lwe cin thidt sy van hanh cda AJS (Thong, 2001).
Do viy, su hi€u bi€t va nhin thic cda ho vé k&
todn vi hé thdng thdng tin c6 vai trd quy€t dinh
d€&n tinh hiru hiéu cda hé (héng nay (Nicolaou,
2000; Ismail. 2009) di chitng minh riing cdc nha
quin Iy chinh 12 y€u 16 quan trong d€ sif dung
nguén lyc vio viéc thuc thi AIS. Do dé. hai gid
thuy&l nghién ciu dugc dé xvil:

HI: Ki€n thitc nha quin Iy v& AIS dnh hudng
tich cuc d&n tinh hitu hiéu AIS.

H2: Ki€n thitc nha quin Iy vé ké todn dnh
hudng tich cue dén tinh hitu higu AIS.

Chi c6 nha quan 1§ mdi ¢6 thé am wdng moi
hoat déng clia 1 chifc vi giin AIS thinh mot thinh
phdn trong myc tiéu vi chi€n luge hoat dong clia
doanh nghiép (Ismail, 2009). Tir d6, sy cam két
cia ho sé gidp AIS dat dudc tinh hitu hi¢u thdng
qua viéc phan b ngudn lyc (Thong, 2001). Vi thé,
cdc tdc gid cho ring:

H3: Cam két cha nha quén ly c6 mér quan hé
tich cyc v@i tinh hitu hiéu AIS.

Bén canh, sy tu van Y cdc 18 chitc bén ngoai
cling g6p phdn 1am ting tinh hitu higu cda AIS (Is-
mail, 2009). V1 tir khi doanh nghiép cé y dinh trién
khai d€n xdy dung vi v4n hanh hé (hdng ndy, sy
tham gia tu van clia cdc cOng ty 10 van vé k& todn
vi nha cung c&p (NCC) phin mém hé théng la vd
cling quan trong (Nicolaou, 2000). Chinh ho da gép

Hinh 1: M6 hinh nghién clu

[ Kién thire ctia nha quan ly vé AIS

]_

[ Kién thie cia nha quan |y vé ké toan

[ Cam két ciia nha quan ly

[ Su tham gia tw van tir cong ty ké todn

[ Su tham gia tw vén tir NCC phin mém
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Bdng 1. Thang ké thong tin d6i fugng khdo sét

[ Thongtindpién T $5uong T Tyle‘T
Glam déc 10 | 556% |
Vi tr cbng téc Phé Giam c‘lc‘ic 16 T 8,89% J
K& toén trudng 23 12,78% |
K& toan vien 131 72,78%
Trnh db chuyén mén Cao déng, daihoc | 16t T £9,44% l
Trén dai hoc | 19 | 10,56%
Duéi 5 nam T 2 i 12,22%
T e — o
[ Trén 15 nam \ 2 T e |

phin ddy nhanh viéc 4p dung hé thong cong nghé
thng tin vio cdc doanh nghiép, trién khai va van
hanh AIS. Do d6, gid thuyét duoc dat ra la:

H4: Sy tham gia tv van (I cong ty k€ todn cé
méi quan hé tich cyc véi tinh hitu hidu AlS.

HS: Sy tham gia tu van tif nhd cung cap phin
mém c6 mé1 quan hé tich cye vdi tinh hiu higu
AlS.

3.2. M6 hinh nghién citn

Trén cd s ké thita mé hinh nghién cttu cia [s-
mail (2009) v ¢ sy diéu chinh cho phd hop vdi
bdi canh mdi trudng hoat dong cla d8i wgng
nghién citu (Thong. 2001), md hinh nghién cdu
duge cdc tac gid ¢é xudt nhuy Hinh 1.

T m6 hinh nghién ciu dé xual, tic gid dé xudt
phuang trinh hdi quy chua chuin héa dé ki€m dinh
céc gid thuy€t nghién cttu ¢ dang nhu sau:

THH = f, + B*KTAIS + B*KTKT +
By*CKNQL + B*TVKT + Ps*NCC +0i

Trong d6: THH 14 tinh hitu méu AIS; KTAIS 1a
kién thitc nha quén ly vé AIS: KTKT la kién thic
nhi quan ly vé k& todn; CKNQL [a cam két nha
quin ly; TVKT 13 tu vin tir cong ty k& todn: NCC
I van (i nha cung cap phin mém: By 13 hiing 56,
cili sai 6% B). By, Ba. By, Bs. 12 he 56 o1 quy clia
cic bi€n doc lap.

3.3 Thu thép dit ligu

Bing cdu héi khdo sdt duoc xay dLJng trén cd sd
ting hop tif cée cong trinh nghién cifu ctia Nicolaou
(2000); Thong (2001); Ismail (2009), dwoc hoan
thién thang qua phudng phip khdo st chuyén gia

Negudn: Dit ligw khdo st cda tdc gid

sa0 cho ddm bio céc muc tiév nghién cttu (Alreck
va Settle, 2004). Bing khio sdt chinh thite v cic
quan siit duge do ludng biing thang do Likert 5 mic
d6 va duge giti truc tiép hoac email g1 Gidm ddc va
nhan vién k€ 1odn cia cac doanh nghiép sdn xuft
tai thanh phd H3 Chi Minh. Péng thi, s8 luong
méu dude thu thip theo cdng thite cha Hair va cic
cong sy vdi 556 quan sit, nidng Ung voi miu 18
thiéu (1 150. Tuy nhién, d€ ddm bdo c8 mau sau thu
thp, tdc gid ting cd mau them 30%. wong ing vai
195 doanh nghiép.

4. Két qua nghlén cu va ban Jugn

Téng s& phi€u khio sit duge phdt ra trye 1iép la
150 va qua email 13 45. S8 lugng phan héi 1a 150
1 khéo s&t truc Gidp v 32 tiY email, wong dng 1y
1¢ 93.33%. Trong d6, c6 180 khdo st phu hdp sau
khi 1am sach dir liéu, wong dng ty 1€ 92,31%.
(Banb 1)

S ligu thang ké cho thily cic d4p vien déu 13
d6i tweng tham gia trifc HEP vao hoat déng thiét
Iap va vin hanh AIS, dic biét s8 lugng nhin vién
k& todn chigm ty € rat cao v61 85.56%: va khong
c6 A6} nrgng nivo ¢6 trinh do dudi cao d'ing cung
v&i kinh nghiém tam vigc trén S ndm chigm ty 1&
87,78% Biéu niy cho thi'y dif ligu thu lhap wrddp
vién c6 sy phi hop va dat dé tin cdy dé thyc hién
vigc phan tich. (Bang 2)

K&t quéd kiém dinh CronbaLh Alpha cho thay c6
25 bién quan sdt dat )’LU chuva s qunn ~dt bi loai
khdi phan tich EFA (28 3 quan sét clia bi€n doc
13p vi 2 quan siit clia bi€n phu thuge) vi ¢6 hé 56
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Bdng 2. K&t qud kiém dinh d6 tin céy thang do béng Cronbach Alpha

Nhén & KTAIS KTKT ‘ CKNQL TVKT NCC THH
o Hé s8 Cronbach’ Alpha 0,850 0,828 O,BT‘ 0,810 0,747 0,762 Z
| 2 S6 quan sat kiém dinh 07 04 07 03 03 06 30
[ S quan sat chap nhan 05 04 06 03 03 04 25
S6 quan sat loai bo 02 00 01 00 00 02 05

tuong quan bi&n tng < 0,3. Nhu viy, s quan sét
ddm bio tinh dai dién cho cdc bign duge dua vio
thue hién EFA 1a 25.

Bdng 3. K& qud phan tich nhén 18 kham pha
EFA cho cdc bién déc lap

KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure 756
of Sampling Adequacy. :
Approx.
Chi-Square 1490,792

Bartlett's Test
of Sphericily o 210
Sig. ,000

Ngmfn.' Dit ligu khdo sdt cua tic gid

Tirs6 liéu Bang 3, hé s6 KMO =0,756 va ki€ém
dinh Barlett ¢6 gid tn Sig. = 0,000, ddng thdi gid tri
Eigenvalue cia S nhém bién doc 1ap déu > 1 (thap
nhat 12 1,327) va t3ng gi4 tri phudng sar trich 12
63,506 (vér 18ng s6 quan sdt 1a 25) ching 8
63,506% su bién thién cia dif ligu dugc gidi thich
b3i 5 nhén 18, con lai 36.494% dugc gidi thich bing
cdc nhin t8 khic khong 6 trong mé hinh nghién
citu. Bang 4

Ngudn: Dit lidu khéo sdt ciia wdc gid

K&t qué ki€m dinh Bing 4 thé hién 5 bi€n déc
lap déu c6 twdng quan thuan chiéu (tich eye) véi
bi€n phy thudc THH vdi hé s8 tweng quan tir 0,248
d&n 0,451 vA 4§ tin cdy 99%. Ngoai ra, giita cdc
bién doc M4 p cling ¢6 wong quan vdi nhau din dén
md hinh c6 khd ning xdy ra da cong tuyé€n. Két
qué kiém tra ién twgng ndy dugde thye hién trong
phan tich hdi quy & Bang 5.

Cin et k€t qud hdi quy (Béng 5), gid tri Sig.
¢Ba 5 nhan t& 4nh hudng dén tinh hitu hicu AIS
déu nhd hon 0,05 nén Phudng trinh hdi quy chua
chuén héa vé cdc nhin 18 dnh hudng d€n tinh hitu
hi¢u AIS dugc x4c dinh nhu sau:

THH = -1,784 + 0,370KTAIS + 0,402KTKT +
0,339CKNQL + 0,311TVKT + 0,166NCC + 0i

Déng thdi, k&1 qui ki€m dinh ANOVA vdi Sig.
= 0.000b < 0,05 cho thi'y mé hinh nghién ciiu la
phd hop; chi s6 R2 hiéu chinh = 0,517 chiing (& md
hinh véi nam bi€n dc 1ap giai thich duge 51,7% sy
bi€n thién cia bi&n phu thudc, 48,3% con lai la do
céc nhin 1§ khic khong c6 trong md hinh nghién
citu; hé s6 VIF cda 5 nhan 18 déu < 2 cho thiy
kh6ng ¢6 hién tugng da cdng tuy&n x3y ra trong
md hinh.

Nhin chung, ¢4 5 gid thuy&t nghién ciu dat ra
déu dugc chip nhin. K&t qud cho thdy tinh hitu
hiéu AIS tai cdc doanh nghiép sin xuat thanh phd
H8 Chi Minh chiu sy Anh hudng tich cyc ciia kién

BAng 4. K&t qud ki€m dinh tuong quan

Nhan & KTAIS KTKT CKNQL TVKT NcC \
Hé s6 tudng quan 0,248+ 0.451%* 0,424** 0,366** 0,363%*
Sig. 0,001 0,000 0,000 0,000 0,000
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Bdng 5. K&t qué hél quy

Inab " . [ S — I ﬁ
Model l“ ffic Coeffi F o si. Collinearity Statistics
B Std. Ermor Beta | Tolerance | VIF |
(Constant) | -1,784 444 4,017 o0 ||
KTAIS 370 068 284 5431 | 000 | @87 | 1013 ‘
KTKT 402 072 316 5,581 ,000 844 1,184 |
CKNQL 339 044 404 7,734 000 989 1,011
TVKT 3N 062 279 5,050 000 886 1,128
NCC |16 081 20| 2081 041 790 1266 |

thiic nha quan 1§ v& AIS va k€ todn, cung nhu cam
k€t cia ho trong xay dung va vin hinh AIS, cling
véisy luvan d&n tircac cong ty k& 104n va nha cung
cip phan mém hé thdng. K&l qua nay cung twong ty
véi k&t qui nghién cifu intde d6 cla Nicolaou
(2000): Thong (2001); va Ismail (2009).

5. K&t lufin

Nhu vay, nghién citu mgt Iin nita cho thay ¢6 st
nh hudng tich cyc dén tinh hdu hiéu AIS 1ai cde
doanh nghiép sdn xua't lhnnh ph& Hé Chi Minh tir
cdc nhén 1§ ki€n thite vé AIS va ki€n thic vé k&
todn cda nhi quan If; cam két cia nh.) quén ly; e
vin dén tir céng ty k€ tofin; vi t vdn d&n tir nha
cung cdp phin mem Trong d6, dnh hudng manh
nhat 13 ki€h thitc vé k& todn cda nha quﬁn ly vdi
Beta = 0,404 va y&u nh1 12 wr vAn cia nha cung
cip phin mém v6i Beta = 0.121.

TAILIEU THAM KHA O:

Ngudn: D li¢u khdo sit cita tic gid

Tir k€t qua nay, cdc doanh nghlep sdn xuitai
thanh ph6 H& Chi Minh nén c6 chién lugc rong
dai han dé tang cudng tinh hitu hiéu AIS; k& hoach
ldp huin ki€n thic k€ todn va AS cho d6i ngid
quan Iy; st tham van céc vin dé phit sioh trong
qué trinh van hinh AIS v61 chc congty k& todn va
nha cung cap phin mém hé lhong

Tém lai, nghlen cttu gép phan lam phong phy
(thém ki€n thifc vé tinh hiru hiéu AIS tai doanh
nghiép néi chung va cic doanh nghiép sin xuit.
Tuy nhién, mdc d§ gidi thich cia mé hinh chi
51,7% va dugc thitc hién v61 S bi€n déc lap thay vi
t4m bi&n nhu trong md hinh gdc cia Ismail (2009).
Do vay, cdc nghién cifu tudng lai nén thyc hién
theo mé hinh gdc véi 8 bi€n dgc lap ciia Ismail,
ciing nhu khdm phd thém cdc nhin 16 mdi chua c6
trong mg hinh nghién cifu ciia cdc téc gid hoic mg
réng pham vi nghién cifu cho cdc di twgng khicm
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ABSTRACT:

Accounting information system (AIS) is a designed tool 10 integrate management and
control activities in information technology environment. Hence, this research investigates
the influence of manager’s knowledge about the AlS and the manager’s commitment to the
effectiveness of AIS in manufacturing enterprises located in Ho Chi Minh City. The
research’s results reveale that the manager's commitment is the most influential factor while
the softwar is the least influennal factor.

Keywords: Accounting information system, effectiveness of accounting information
system, small and medium-sized manufacturing enterprises.
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