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CAC NHAN TO ANH HlTCfNG DEN 
TINH HpU HIEU CUA HE THONG THONG TIN 

KE TOAN TAI CAC DOANH NGHIEP 
SAN XUAT THANH PHO HO CHI MINH 

• DONG QUANG CHUNG - N G U Y I N HLfU THIEN - N G U Y I N THj HOAI T H I / O N G 

He thdng thdng tin ke'todn (AIS) la mot cong cu dtfpc thie't lap de ddng nhS't hoat ddng quan 
Hi va b̂ d'm soat trong mdi trtfdng cong nghe thdng tin. Do dd, nghien ctfu da tim hieu anh htfdng 
ciia kie'n thffc nha qu^n iy ve AIS va ke' loan; cdng ty tff van; ph^n mem; va cam ke't ciia nha 
quan ly den tfnh hffu hidu cua AIS lai cac doanh nghiep san xuat thanh phdHd Chi Minh. Ke'l 
qua la cam ket cua nha quan ly co anh hffdng manh nha't va yd'u nha't la phan mem. 

Tilt khoa: Hd thd'ng thong tin ke' loan, sff hffu hieu cua he thd'ng thong tin kd' todn, doanh 
" " D san xuat vffa va nho. 

1. Gidi thidu 
Sif tdn lai ciia cac doanh nghidp giff vai trd quan 

trpng cho sff phdl irien kinh te' cua TP. Ho Chi 
Minh, trong dd cd cdc doanh nghiep san xua't. Va, 
AIS ia tdng thd bao gom nhidu thanh phan de thtfc 
hidn thu thap thdng tin, dff lidu va chuyen ddi 
thanh thdng tin tai chinh, quan tri quan trpng giup 
nha quan ly ra quyet dinh. 

Tuy nhien, vide xay dtfng va van hanh AIS lai 
cac doanh nghiep cd the chtfa hffu hidu do tinh 
phffc tap ciia he thd'ng thong lin. Dieu nay din de'n 
chat Itfdng thdng tm dau ra chtfa ddp ffng dffdc ky 
vpng cua cdc nha quan Iy. 

Vi vay, nghien cffu nay gdp phan xac dinh va 
ddnh gia mtfc do anh htfdng ciia cac nhan to' de'n 
Iinh hffu hidu cua AIS nham gidp cdc doanh nghiep 
san xuat cd stf dinh htfdng trong van hanh va hoan 
thien AIS lai ddn vi ciia minh. 

2. Ly thuye't ndn nghien cu'u 
2.1. H^ thong thdng tin ke'todn 
AIS la mot tfip hdp, ehang han nhtf ngtfdi va 

thiet bi, dtfdc thie't ke'dd bid'n ddi tai chinh va cac 
dif lieu khdc thanh thong tin (Bodnar & Hopwood, 
2001). Trong cdc doanh nghiep san xua't, AIS la 

mdt he thdng thu thap, ghi chep dff lieu qua trinh 
san xua't thong lin cho cac nha sa xud't ra quye't 
djnh (Ismail, 2009). 

Cac Ihanh phan ciia mpt AIS bao gdm: (1) 
Nhan stf (ngtfdi dieu khidn he thdng); (2) Trinh ttf, 
thu tuc sff dung trong thu thap, xff ly, Itfu trff thdng 
tm (Ltfu dd); (3) Dff lidu vd td chffc va qua trinh 
xff ly; (4) Phan mem de xff ly dff lieu; (5) Trang 
thie't bi cdng nghe; va (6) Kidm soal npi bg va an 
loan tai lieu, 

6 thanh phan tren giup AIS dam bao thffc hien 
3 chffc ndng chinh gdm: (I) Thu thap va ltfu trff 
thdng tin ve hoat dgng va ngudn Itfc ciia doanh 
nghiep; (2) Chuyen ddi dff lieu ban dau thanh 
thdng lin hffu ich cho nha quan ly ra quyd't dinh; 
(3) Dam bao kiem soat thdng tin, tai san, va dff 
heu ludn co sdn cd, chinh xac, tin cay. 

2.2. Tinh hUu hieu cua he thd'ng thong tin ke'todn 
Tinh hffu hidu cua AIS la mffc dd ma AIS thffc 

stf gdp phan dat dtfdc cdc muc tidu ciia td chtfc, 
bao gdm: cac muc tidu hoat dgng, muc tidu bao 
cdo, muc tidu tuan thii, tid't kiem chi phi, cung cap 
bao cao kip thdi, nhanh chdng (Ismail, 2009), Mot 
AIS dtfdc cho la hffu hidu khi cdc thong lin cung 

So 4-Thang 3/2020 291 



IAP CHi GONG THIlltNG 

cap day dii nhffng yeu cau cua ngtfdi sff dung thdng 
tin (Bodnar & Hopwood, 2001). 

De danh gia tinh hffu hieu ciia mdt AIS, 6 yd'u 
to' cua mo hinh he tho'ng thdng tin thanh cong cua 
DeLone va McLean (1992) la chS't Itfdng he ihdng; 
cha't Itfdng thdng tm; sff dung; stf hai long ngtfdi sff 
dung; lac ddng dd'i vdi cd nhan; va tdc dpng dd'i 
vdi td chffc dtfdc sff dung trong nhidu nghien cihi 
(Ismail, 2009). 

Ben canh dd, hai ly thuyd't dffdc sff dung dd giai 
thich/danh gid tinh hffu hidu ciia AIS bao gdm ly 
thuyd't khue'ch tan cdng nghe cua Attawell (1992) 
va ly thuye't dtfa tren ngudn Itfc ciia cong ty cua 
Wernerfell (1995). Theo Attawell, cdc cong ty cd 
xu htfdng cham trd trong vide ap dung cdng nghd 
do thie'u cdc thdng tin ve each thtfc hien va van 
hanh AIS. Dieu nay cho tha'y, kid'n thffc ciia nha 
quanly, sff tff va'n ttf nha tff va'n va nha cung cap cd 
anh htfdng tich ctfc dd'n tinh htfu hieu cua AIS. 
Dong thdi, Wernerfell cho rang doanh nghidp la 
tap hdp cdc ngudn Itfc, trong dd gid tri ciia mpt 
ngudn Itfc phu thupc phan nao vao stf hien didn 
ciia cac ngudn life khac. Do do, linh hffu hidu cua 
AIS se phu thudc vao cdc nhan to nhtf kid'n thtfc, 
trinh do va cam ke'l cua nha quan ly, cd sd vat 
cha't/ha tang ciia doanh nghidp. 

3. Phtfdng phap nghien cu'u 
3.1. Gid thuyet nghien cdu 
Tinh hffu hieu ciia AIS phu thupc vao cac nhan 

td'ben trong doanh nghidp ciing nhtf bd'i canh hoat 
ddng kinh doanh (Nicolaou, 2000). Trong dd, stf 

cam kd't ciia nha quan ly trong dau ttf, tridn khai, 
van hanh AIS la vd cung quan trpng (Ismail, 2009). 
Chi cd hp mdi cd thd dam bao cung cap cac ngudn 
Itfc can thiet stf van hanh ciia AIS (Thong, 2001). 
Do vay, stf hieu bie't va nhan thffc ciia hp vd ke' 
todn va he thd'ng thdng tin cd vai tro quye't dinh 
de'n tinh hffu hidu ciia he thdng nay (Nicolaou, 
2000; Ismail, 2009) da chtfng minh rang cac nha 
quan ly chinh la yd'u id' quan trong de sff dung 
ngudn Itfc vao viec thtfc thi AIS. Do dd, hai gia 
thuyd't nghien ctfu dtfdc de xua't: 

HI: Kid'n thffc nha quan ly ve AIS anh htfdng 
tich ctfc den tinh hffu hidu AIS. 

H2: Kid'n thffc nha quan ly vd ke lodn anh 
htfdng tich ctfc de'n tinh hffu hidu AIS. 

Chi cd nha quan ly mdi co the am ttfdng moi 
hoat ddng cua to chffc va gan AIS thanh mdt thanh 
phan trong muc tidu va chie'n Itfdc hoai dpng cua 
doanh nghiep (Ismail, 2009). Tff dd, stf cam ke't 
cua hg se giup AIS dat dtfdc tinh hffu hieu thdng 
qua vide phan bd ngudn lffc (Thong, 2001). Vi thd', 
cac tac gia cho rang: 

H3: Cam kel cua nha quSn I'y cd md'i quan he 
tich ctfc vdi tinh hffu hidu AIS. 

Bdn canh, stf ttf va'n ttf cdc to chffc ben ngoai 
ciing gdp phan lam tang tinh hffu hieu cua AIS (Is
mail, 2009). Vi tff khi doanh nghiep cd y dinh trien 
khai dd'n xay dffng va van hanh hd thd'ng nay, stf 
tham gia ttf van cua cac cdng ty ttf van ve kd'todn 
va nha cung cap (NCC) phan mem he thd'ng la vd 
cung quan trpng (Nicolaou, 2000). Chinh hg da gdp 

Hinh 1: Mo hinh nghien cCfu 

Kien thiic ciia nha quan ly ve AIS 

Kien thiJC ctia nha quan ly ve ke toan 

Cam ket cua nha quan ly 

Sir tham gia tu van tij cong ty ke toan 

Sir tham gia tu van tu NCC phan mem 

Tinh hull hieu 
AIS 

Ngudn: Cdc lac gid di xudl 
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Bdng 1. Thong ke thong lin doi Wdng Ichao sdt 

Thong tin dap vien 

Vj tri cong tac 

Trinh do chuyen mon 

Kinh ngiii^m lam viec 

Giam doc 

Pho Giam doc 

Ke toan trucing 

Ke toan vien 

Cao dang,dai hoc 

Tren dai iioc 

Difdi 5 nam 

TLJ 5-10 nam 

TLI 11 -15 nam 

Tren 15 nam 

Soiuong 

10 

16 

23 

131 

161 

19 

22 

104 

31 

23 

Tyl$ 

5,56% 

8,89% 

12,78% 

72,78% 

89,44% 

10,56% 

12,22% 

57,78% 

17,22% 

12,78% 

phan d^y nhanh vide dp dung he thdng cong nghe 
thdng tin vao cdc doanh nghiep, tnen khai va van 
hanh AIS. Do do, gia thuye't dtfdc dat ra la: 

H4: Sff tham gia ttf va'n tff cong ly kd' toan cd 
mdi quan hd tich ctfc vdi linh hffu hieu AIS. 

H5: Sff tham gia itf van ttf nha cung ca'p phan 
mem cd md'i quan he lich ctfc vdi tinh hffu hieu 
AIS. 

3.2. Mo hinh nghien ciiu 
Trdn cd sd ke thtfa md hinh nghidn cffu ctia Is

mail (2009) va cd sff dieu chinh cho phil hdp vdi 
bdi canh mdi trffdng hoat dgng ciia dd'i ttfdng 
nghidn ctfu (Thong, 2001), md hinh nghidn ctfu 
dtfdc cac tac gia de xuat nhtf Hinh 1. 

Tff mo hinh nghien cffu de xua't, tac gia de xua't 
phffdng trinh hdi quy chtfa chuan hda de kiem dinh 
cac gia thuyd't nghien ctfu cd dang nhtf sau: 

THH = Po + ^i^KTAlS + ^2''KTKT + 
^fCKNQL + P4'^TVKT + ^fNCC + Di 

Trong do: THH la linh hffu hieu AIS; KTAIS la 
kie'n thtfc nha quan ly ve AIS; KTKT la kie'n thtfc 
nha quan ly ve kd' lodn; CKNQL la cam kd't nha 
quan ly; TVKT la Itf van tff cdng ly ke' toan; NCC 
ia Iff van tff nha cung ca'p phan mem; Po la hang so'; 
ei la sai sd; pj, pj, P3, P4, P5, la he sd hdi quy cua 
cac bie'n ddc lap. 

3.3. Thu thdp dH lieu 
Bang cau hoi khao sdt dtfdc xay dtfng tren cd sd 

tong hdp tff cdc cong trinh nghien cffu cua Nicolaou 
(2000); Thong (2001); Ismail (2009). dtfdc hoan 
thien thdng qua phtfdng phap khao sdt chuydn gia 

Nguon: DU lieu khdo sdt ciia tdc gid 

sao cho dam bao cac muc tieu nghien cffu (Alreck 
va Settle, 2004), Bang khao sdt chinh thtfc vdi cdc 
quan sdt dtfdc do Itfdng bdng thang do Likert 5 mffc 
do va dffdc gffi trffc tid'p hoac email tdi Gidm ddc va 
nhan vien ke toan ciia cac doanh nghiep san xua't 
tai thanh phd Ho Chi Minh. Dong thdi, so' Itfdng 
mdu dtfdc thu ihap theo cong thffc ciia Hair va cdc 
cdng sff vdi 5*sd' quan sat, ttfdng ffng vdi mau td'i 
thieu la 150. Tuy nhien, de dam bao cd mdu sau thu 
ihap, tdc gia tang cd mdu them 30%, itfdng ffng vdi 
195doanhnghiep, 

4. Ke't qua nghien cffu va ban Iu§n 
Tong so'phie'u khao sdt dffdc phdt ra trtfc lid'p la 

150 va qua email la 45. So Itfdng phan hdi la 150 
Iff khao sat trffc tid'p va 32 tff email, tffdng ffng ty 
le 93,33%. Trong do, cd 180 khao sdt phii hdp sau 
khi lam sach dff lidu, tffdng tfng ty Id 92,31%. 
(Bang 1) 

So lieu thd'ng ke cho tha'y cac dap vien deu la 
ddi ttfdng tham gia trtfc lid'p vao hoat ddng thie't 
Idp va van hanh AIS, dac biel sd Itfdng nhan vidn 
ke toan ehid'm ly Id rat cao vdi 85,56%; va khdng 
cd ddi ttfdng nao co trinh dp dtfdi cao dang; ciing 
vdi kinh nghiem lam viec tren 5 nam chie'm ty le 
87,78% Dieu nay cho thay dff lieu thu thap tff ddp 
vien cd stf phu hdp va dat do lin cay de thtfc hidn 
viec phan tich. (Bang 2) 

Kd't qua kiem dinh Cronbach Alpha cho tha'y cd 
25 bid'n quan sdt dat ydu cau va 5 quan sdt bi loai 
khdi phan tich EFA (gdm 3 quan sat cua bid'n dpc 
lap va 2 quan sat cua bid'n phu thupc) vi cd he sd 
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Bong 2, Ket qua kiem djnh do tin cqy thang do bang Cronbach Alpha 

NItanto 

He so Cronbach' Aipha 

Sd quan sat kiem djnii 

Sd quan sat chap nhan 

Sd quan sat loai bo 

KTAIS 

0,860 

07 

05 

02 

KTKT 

0,828 

04 

04 

00 

CKNQL 

0,807 

07 

06 

01 

TVKT 

0,810 

03 

03 

00 

NCC 

0,747 

03 

03 

00 

THH 

0,762 

06 

04 

02 

I 

30 

26 

05 

tffdng quan bien tdng < 0,3. Nhtf vay, sd'quan sdt 
dam bao tinh dai dien cho cdc bie'n dtfpc dtfa vao 
thffc hidn EFA la 25. 

Bdng 3. Ket qua phan tich nhan to kham phd 
EFA cho cdc bien dpc Idp 

KIVIO and Bartlett's Test 

Kaiser-iVleyer-Oikin IVIeasure 
of Sampiing Adequacy, 

Bartietts Test 
of Sphericity 

Approx. 
Chi-Square 

df 

Sig. 

,756 

1490,792 

210 

,000 

Nguon: DS lieu khdo sal cua tdc gid 

Tff sd lieu Bang 3, hd so' KMO = 0,756 va kidm 
dinh Barlett cd gia in Sig. = 0,000, ddng didi gid tri 
Eigenvalue cua 5 nhdm bie'n ddc lap deu > 1 (iha'p 
nha't la 1,327) va tdng gia tri phffdng sai trich la 
63,506 (vdi tdng so' quan sal la 25) chtfng td 
63,506% stf bie'n thidn ciia dff lieu dtfdc giai thich 
bdi 5 nhan to', con lai 36,494% dtfdc giai thich bang 
cac nhan to khac khdng cd trong md hinh nghien 
ctfu. Bang 4 

Nguon: DQ lieu khdo sdt ciia lac gid 

Ke't qua kiem dinh Bang 4 the hidn 5 bid'n dpc 
lap deu cd ttfdng quan thuan chieu (tich ctfc) vdi 
bien phu thudc THH vdi he sd ttfdng quan tff 0,248 
dd'n 0,451 va dp tin cdy 99%. Ngoai ra, giffa cdc 
bid'n dpc lap cung cd tffdng quan vdi nhau dan dd'n 
md hinh cd kha nang xay ra da cdng tuyd'n. Kd't 
qua kidm Ira hien tffdng nay dffdc thtfc hidn trong 
phdn tich hdi quy 6 Bang 5. 

Can cff kd't qua hdi quy (Bang 5), gia tri Sig. 
cua 5 nhdn to' anh htfdng dd'n linh hffu hieu AIS 
ddu nhd hdn 0,05 ndn Phffdng trinh hdi quy chtfa 
chuan hda ve cac nhdn id anh htfdng dd'n tinh hffu 
hidu AIS dtfdc xac dinh nhtf sau: 

THH = -1,784 + 0,370KTAIS + 0,402KTKT + 
0,339CKNQL + 0,311TVKT + 0,166NCC + Di 

Ddng thdi, kd'l qua kiem dinh ANOVA vdi Sig. 
= 0,000b < 0,05 cho tha'y md hinh nghien cffu la 
phil hdp; chi so' R2 hieu chinh = 0,517 chffng to md 
hlnh vdi nam bid'n ddc lap giai thich dffdc 51,7% stf 
bid'n thidn cua bid'n phu thudc, 48,3% cdn lai la do 
cdc nhan to' khac khong cd trong md hinh nghidn 
ctfu; he so' VIF ciia 5 nhan id' deu < 2 cho tha'y 
khong cd hidn ttfcfng da cong luydn xay ra trong 
md hinh. 

Nhin chung, ca 5 gia thuyd't nghien cffu dat ra 
deu dtfdc chap nhan. Kd't qua cho tha'y tinh hffu 
hieu AIS tai cdc doanh nghidp san xuat thanh phd 
Ho Chi Minh chiu stf anh htfdng tich ctfc ciia kid'n 

Bdng 4. Ket qud kiem djnh tUdng quan 

NhSn to 

He s6' tltdng quan 

Sig, 

KTAIS 

0,248** 

0,001 

KTKT 

0,451** 

0,000 

CICNQL 

0,424** 

0,000 

TVKT 

0,366** 

0,000 

NCC 

0,363** 

0,000 

Ngudn: Da lieu khdo sdt ciia lac gid 
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Bdng 5. Ket qud h6i quy 

Model 

1 

(Constant) 

KTAiS 

KTKT 

CKNQL 

TVKT 

NCC 

Unstanda[xlized 
Coetiicients 

B 

-1,784 

,370 

,402 

,339 

,311 

,166 

Std. Error 

,444 

,068 

,072 

,044 

,062 

,081 

Standartjized 
Coetiicients 

Beta 

,284 

,316 

,404 

,279 

,121 

T 

^,017 

5,431 

5,581 

7,734 

5,050 

2,061 

Sig. 

,000 

,000 

,000 

,000 

,000 

,041 

Collinearity Statistics 

Tolerance 

,987 

,844 

,989 

,886 

,790 

VIF 

1,013 

1,184 

1,011 

1,128 

1,266 

thilc nha quan ly ve AIS va ke' lodn, cung nhtf cam 
ket cua hg trong xay dtfng va van hanh AIS, ciing 
vdi stf tff van dd'n tff cac cong ty ke'toan va nha cung 
cap phan mem he ihdng. Kd't qua nay cung ttfdng ttf 
vdi kel qua nghien cffu trtfdc do ciia Nicolaou 
(2000); Thong (2001); va Ismail (2009). 

5. Kd't lu^n 
Nhff vay, nghien ctfu mot lan nffa cho tha'y cd sff 

anh hifdng lich cffc dd'n tinh hffu hidu AIS tai cdc 
doanh nghiep san xua't thanh pho Hd Chi Minh tff 
cac nhan td kien thffc ve AIS va kid'n thtfc ve ke' 
loan cua nhd quanly; cam ke't ciia nha quanly; ttf 
vd'n dd'n tff cdng ly ke lodn; va tff va'n dd'n Iff nha 
cung cap ph^n mem. Trong dd, anh hffdng manh 
nliat la kie'n thffc ve ke' todn cua nha quan ly vdi 
Beta = 0,404 va yd'u nha'l la ttf va'n cua nha cung 
cap phan mem vdi Beta = 0,121. 

NguSn: DS lieu khdo sdt ciia tdc gid 

Tff ke't qua nay, cdc doanh nghiep san xua't tai 
thanh phd' Ho Chi Minh ndn cd chid'n Itfdc trong 
dai han de tang ctfdng tinh hffu hieu AIS; ke hoach 
tdp hua'n kie'n thffc ke' todn va AIS cho dpi ngu 
quan ly; stf tham va'n cdc va'n dd phdt sinh trong 
qua trinh van hanh AIS vdi cdc cdng ty ke'todn va 
nhd cung ca'p phan mem he thd'ng. 

Tdm lai, nghien ctfu gdp phan lam phong phu 
them kie'n thffc vd tinh htfu hidu AIS tai doanh 
nghiep ndi chung va cdc doanh nghidp san xua't. 
Tuy nhien, mffc do giai thich cua md hinh chi 
51,7% va dffdc thtfc hidn vdi 5 bie'n dgc Idp thay vi 
tam bid'n nhtf trong md hinh gd'c cua Ismail (2009). 
Do vay, cdc nghien ctfu ttfdng lai ndn thtfc hidn 
theo md hinh gd'c vdi 8 bidn dgc lap ciia Ismail, 
cung nhtf kham phd thdm cdc nhan to'mdi chtfa cd 
trong md hinh nghidn cffu cua cac tac gia hoac md 
rgng pham vi nghidn cffu cho cdc dd'i ttfdng khdcB 
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ABSTRACT: 
Accounting information system {/US) is a designed tool to integrate management and 

control activities in information technology environment. Hence, this research investigates 
the mfluence of manager's knowledge about the AIS and the manager's commitment to the 
effectiveness of AIS in manufacturing enterprises located in Ho Chi Minh City, The 
research's results reveale that the manager's commitment is the most influential factor while 
the softwar is the least influential factor. 

Keywords: Accounting information system, effectiveness of accounting information 
system, small and medium-sized manufacturing enterprises. 
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