
KE TOAN-KIEM TOAN 

CAC NHAN TO ANH HlJdNG 
DEN CHAT LlTONG DICH VU DAO TAO 

CHUYEN NGANH KE TOAN 
TAI TRUCJNG D A I H O C TRA VINH 

• NGUYIN THJ THANH THUY - oaTH! CAM TIEN 
NGUYIN THJ KIM LINH - TRAN MINH NAM 

TOM TAT: 
Muc dicb cua nghien cffu nham kiem dinh stf anh htfdng ciia mdt sd nhan td den chat Itfdng 

dich vu dao tao chuyen nganh Ke todn tai Trtfdng Dai hoc Tra Vinh. Nhdm tac gia sff dung 
phtfdng phap phan tich nban td kham pha (EFA) va phan tich bdi quy da bie'n vdi 264 quan sat 
ttf smh vidn nam cudi va ctfu sinh vien cua Trffdng Dai bpc Tra Vinh. Kdt qua nghidn cffu cho 
thŜ y, cd 6 nhSn td' cd anb hffdng va tdc dpng cung chieu den chat Itfdng dicb vu dao tao nginh 
Kdtodn tai Trtfdng Dai hpc Tra Vinh. Nhffng nhSn tdnay bao gdm; tnnh do giang vidn, pham 
chat cua giang vidn, thai dd bpc t£Lp cffa sinh vien, chffdng trinh dao tao, cd sd vSt chat va can 
bd hd trd. 

Tiif khoa: Dicb vu dao tao, chsi't Itfdng dicb vu, nganh Ke toan, Dai hoc Tra Vinh. 

1. Dat v^n de 
Theo kdt qua khao sat cua bd mdn Ke toan, 

Khoa Kinb t e - Luat, Trtfdng Dai hpc Tra Vinh ve 
tinh hinb vi8c lam cua sinh vien nganh Ke' toan 
qua cac nam thi ty le trung binh sinh vien ra trtfdng 
tff khda 2011 de'n khda 2014 cd viec lam sau 6 
thang dat 77,5%, chtfa cd viec lam chidm 22,5% 
va sau 18 thdng ke ttf kbi sinh vien cac khda nay 
ra tnfdng da tim dffdc viec lam dat 91,7%, cbtfa cd 
viec lam chie'm 8,3%. Rieng khda 2015 ra trtfdng 
vao thang 6/2019, ty 16 sinh vien ra trtfdng cd viec 
lam cao dat 89%, chtfa co viec lam chie'm 11% (so' 
lieu khao sat vao thang 12/2019, sau 6 thang ke ttf 
ngay sinh vien khda 2015 ra trtfdng). Qua dd, cho 
thay sd Iffdng sinh vien ra trffdng tim dtfdc viec iam 
trong ngan han can phai cai thien, ngtfde lai sd' 
lifdng sinb vien tim dtfdc viec lam sau hdn 1 nam 
ra btfdng dat ty le ra't kha quan. Van de can nghien 
cffu la lam sao sinb vien ra trtfdng tim dffdc viec 
iam ngay, dap ffng dtfdc nhu cau cua xa hdi, 

Mdt sd md binh nghien cffu trong ITnh vtfe giao 
due nhtf: tap trung vao md'i quan he giffa stf hai 

Idng ciia sinb vidn kinh doanh khi hoc tai mdt 
trtfdng dai hpc hoac cao dang (AH and oscar, 
2004); hoac cac ydu to' danh gia cha't Itfdng dich 
vu trong giao due dai hpc (Snipes and Thomson, 
1999; Siskos etal., 2005). 

O Viet Nam, mpt so' tac gia da van dung cac 
md hinh tren de do Itfdng chS't Itfdng dich vu dao 
tao (CLDVDT) tai cac trtfdng dai hoc cu the. Cac 
nghien cffu dtfa ra nhffng nhan to' tac ddng de'n 
chffdng trinh dao tao, giang vien va sinh vidn (Lai 
Xuan Thiiy va Phan Thi Minh Ly, 2011; Nguydn 
Thi Bao Chau va Thai Thi Bich Chau, 2013; 
Nguyen Thi Thuy Dung 2015; Le Tbi Anb Thtf va 
Nguyen Ngpc Minh, 2016). Mot sd'ngbien cffu dtfa 
ra nhan td' lien quan de'n cd sd vat chat va chtfdng 
trinh hd trd (Nguyen Tbi Bao Chau va Thai Thi 
Bich Chau, 2013; Le Tbi Anb Tbtf va Nguydn 
Ngpc Minh, 2016; Pham Thi Lien, 2016). 

Vdi muc dicb fim ra giai phap nang cao bdn nffa 
CLDVDT nganh Ke'toan tai Trtfdng Dai bpc Tra 
Vmb, nhdm tac gia chpn de tai "Cac nban to'anh 
htfdng den cha't Itfdng dich vu dao Eao chuyen 
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nganh ke toan tai Trtfdng Dai hpc Tra Vinh" lam 
de tai nghi6n cffu. 

2. Cd sof ly thuyd't va phu'dng phap nghien ctfu 
Trinb dp giang vien la ye'u td' quan tiong nha't 

cua chS't Itfdng dao tao, tac ddng de'n stf bai long 
cua sinb vien (Nguydn Thanh Long, 2006). Ngoai 
ra, pham chat cua giang vien dffdc the Men thdng 
qua sff nbidt tinh cung la nhan td' tac ddng manh 
d6n sff bai long cua sinh vien (Tran Xuan Kien, 
2009). Ne'u sinh vidn cd y thffc va thai dp hpc tap 
td't tbi cha't Itfdng dao tao se td't (Lai Xuan Thuy 
va Phan Thi Mmh Ly, 2011) 

Mpt chtfdng trinh dao tao mang tinh ben thdng 
se dtfdc ctfu sinh vien danh gia cao (Nguyen Thuy 
Quynh Loan va Nguydn Tbi Tbanb Thoan, 2005). 
Bdn canh do, cd sd vSt v& nang Itfc phuc vu cua 
ddi ngii can bp hd trd smh vien cung la mdt trong 
nhtfng mdt th^nb phan cd tac ddng dang ke de'n 
chat Itfdng dao tao (Nguyen Thanh Long, 2006), 

Tren cd sd ke't bdp cac ly thuyd't cd bdn quan, 
nhom tic gia xay dtfng md hinb nghien cffu cac 
nhan td' anb htfdng ddn CLDVDT chuydn nganh 
Ke' toan tai Trtfdng Dai hoc Tra Vinh gom 6 nhan 
td' sau. (Xem Hinh) 

Hinh: Mo hinh nhan to anh hifdng den CLDVDT 
ngdnh Ke'toan tqi Dgi hoc Trd Vinh 

Trinh do ciia giang vien (+) 

Pham chat cua giang vien (+) 

Thai dp hpc t i p cua SV (+) 

ChLfong t r inh dap tao (+) 

Ca sp'vat chat (+) 

Can bg ho t rp ' (+) 

K 

1 
1 

K 

Chat i i rpng 

djch vu 

dao tgo 

chuyen nganh 

ke toan 

So'lieu dtfdc thu thap vao thang 3/2020 vdi ddi 
ttfdng dtfdc phdng van ngau nhien gdm 300 ctfu 
sinh vien kd toan khda 2012, 2013, 2014, 2015 va 
sinh vien khda 2016 dang theo hoc nam cud'i cua 
Trtfdng Dai hoc Tra Vmb. So' phie'u thu ve hdp le 
la 264 phie'u. Tac gia sff dung thang do Likert 5 
diem: 1 la Hoan to^n kbdng bai long; 2 la Khdng 
hai long; 3 la Binh thtfdng; 4 la Hai long; 5 la Hoan 
toan bai long. Ngbidn ctfu dtfdc tie'n hanh qua 2 
btfdc: (1) Nghien cffu dinh tinb bang each xSy dtfng 
thang do va cac bien quan sat pbii hdp; (2) Nghien 

ctfu dinb Itfdng thdng qua stf hd trd cua phan mem 
SPSS 20.0 bang viec sff dung be sd tin cay Cron
bachs Alpha dd kiem tra mtfc dp chat che ma cac 
muc bdi trong thang do tifdng dtfdng vdi nhau; phan 
tich nban td' kham pha (EFA) dtfdc sff dung dd 
kiem dinh cac nbin td anb htfdng va nhan didn cac 
ye'u td' dtfdc cho la phu hdp; ddng thdi sff dung 
phan tich hdi quy da bie'n de xdc dinh cac nhSn td 
v^ mtfc dd tac dpng cua ttfng nban to' de'n CLD
VDT chuydn nganh Ke' toan tai Trtfdng Dai hpc 
Tra Vinh. Md binb nghien cffu cu the nhtf sau: 

CLDV -- j0(, + ^j^TDGV + p2*PCGV • 
^f-TDSV + p4*CTDT + pfCBHT + p6*CSVC + s 

Trong do: P, la trpng sd'bdi quy; TDGV la tnnh 
dp giang vien; PCGV la pbŜ m chat cua giang vi&n; 
TDSV la thai dp hoc tap cua sinh vien; CTDT 1̂  
chtfdng trinb dao tao; CBHT la can bd bd trd; 
CSVC la cd sd vat chat; CLDT la chat Itfdng dich 
vu dao tao; la hd sd' nhiSu. 

3. K&'t qua va thao luan 
3.1. Banh gid do tin cqy cua thang do bdng h^ 

so'Cronbachs Alpha 
Kd't qua chay Cronbachs alpha cua thang do cho 

6 bie'n dpc lap va 1 bie'n phu thupc nhtf sau: Trinh 
dp gidng vidn cd Cronbachs alpha = 0.806, Ph£m 
chat cua giang vien cd Cronbachs alpha = 0.771, 
Thai dp hpc tap cua sinb vien cd Cronbachs alpha 
= 0.793, Chtfdng trinb dao tao cd Cronbachs alpha 
= 0.772, Can bd hd trd cd Cronbachs alpha = 0.831, 
CLDVDT cd Cronbachs alpha = 0.796. Rieng bien 
Cd sd vat cbS't sau kbi kidm dinb thang do lin dau 
cd Cronbachs alpha = 0.894 nbtfng sau khi loai bd 
2 bidn quan sat CSVC4 va CSVC5 cd Cronbachs 
alpha tang len la 0.959 

Sau kbi loai bd 2 bien quan sat CSVC4 v^ 
CSVC5, ta't ca cac thang do cua cac bien deu cd he 
so ttfdng quan bien tdng Idn hdn 0.3 va h6 so 
Cronbachs alpha ddu Idn bdn 0.6. Dieu nay cho 
thay cac bien quan sat cua tS't ca thang do dam bao 
dp tin cay. Nhtf vay, ban dtu cd 30 bidn quan sat 
nbtfng sau kbi loai bd 2 bien quan sat CSVC4 va 
CSVC5 thi cdn 28 bien quan sat cua 6 bie'n ddc lap 
va 1 bid'n phu thudc dtfdc giff lai de phan tich EFA. 

3.2. Phdn tich nhdn td'kham phd EFA 
PhSn tich kham pha EFA cho bien ddc tap 

(TDSV, PCGV, TDSV, CTDT, CBHT, CSVC): ket 
qua EFA cho thS'y be so' KMO = 0.741 va kiem 
dmh Barlett cd Sig.= .000 (< 0.05) cho thay phan 
tich EFA la thich bdp. 

PhSn tich kham pha EFA cho bie'n pbu thudc 
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(CLDT): ket qua EFA cho tiiS'y be sd KMO = 0,825 
va kiem dinh Barlett cd Sig.= .000 (<0.05) cho tha'y 
phan tich EFA la thich hdp. 

3.3. Kiem dinh cdc gid thiet cdn thie't trong md 
hinh phdn tich hdi quy 

X6l ma tran tffdng quan: Cac bie'n cd gia tri sig, 
(2 - tailed) < 0.05 theo hang bie'n phu thudc dtfdc 
chpn lam cdc bie'n ddc ISp de chay ham hdi quy 
da bidn. Kdt qua cd 6 bie'n cd gia tri sig. (2 - tailed) 
< 0.05 nen dtfdc chpn lam cdc bien ddc lap de chay 
ham hdi quy da bidn. 

Kiem dinh bien ttfdng da cong tuye'n: Ke't qua 
kî m tra hien ttfdng da cdng tuyen cua md hinb, ta 
thay h$ sd phdng dai phtfdng sai (VIF) cua cac 
khai niem ddc lap trong md hinb deu nhd bdn 2; 
chffng td giffa cac khai niem ddc lap khdng xay ra 
hien tffdng da cdng tuye'n. 

Kidm dinb ve tinb ddc lap ciia phan dtf: Dai 
lifdng thdng ke Durbin-Watson (d) cua ham bdi 
quy cd gia tri la 1.966 < 3. cho thay: khdng cd bien 
tifdng tff ttfdng quan chudi bac 1 hay ndi each kbac 
cac phan dtf tfdc Iffdng cua md hinh dpc lap, kbdng 
CO mdi quan be tuye'n tinb vdi nhau. 

3.4. Ke't qud chay mo hinh hdi quy (Bdng 1, 2) 
Ket qua nghien cffu cho tha'y md hinh cd dp phu 

hdp dat yeu elu R- hieu chinh = 0.604, dieu nay cd 
y nghia la 60.4% sff thay ddi cua bie'n pbu thudc 
CLDVDT chuyen nganh Kd toan tai Trtfdng Dai 
hpc Tra Vinh dtfdc giai thich bdi sff bie'n thien cua 

6 bie'n ddc lap vdi dd tin cay 95%; cdn lai 39.6% 
dtfdc giai thich bdi cac bien ngoai md binh va sai 
sd'ngSu nhien. 

Phtfdng trinh hdi quy dtfdc viet nhtf sau: 
CLDT = 0.328*TDSV + 0.327*TDGV + 

0.305*CBHT + 0.293*CTDT + 0.216*CSVC + 
0.139*PCGV 

^ Nhtf vay, 6 nban td trong md hinh nghien ctfu 
deu dtfdc chap nhan va 6 nhan tddeu cd tac ddng 
thuan chieu vdi CLDVDT nganh Kd toan tai 
Trtfdng Dai bpc Tra Vinh. 

Y nghia: Trong cac dieu kien cac nhan td'khac 
khdng thay ddi, yeu td Thai do hpc tap cua sinb 
vien; Trinh dp cua giang vi6n; Dpi ngij can bp hd 
trd; Chtfdng trinh dao tao; Cd sd vat chat va Pham 
chat cua giang vien tang len 1 ddn vi, tbi CLDVDT 
nganh Ke toan tai Trtfdng Dai hoc Tra Vinh tang 
len tffdng ffng 0.328, 0.327, 0 305, 0.293, 0.216 va 
0.139 ddn vi. 

4. Ke't luan va de xua't ham y quan tri 
4.1. Ke't luan 
Kdt qua nghien cffu cho tha'y cd 6 nban td anh 

htfdng de'n CLDVDT chuyen nganh Ke toan tai 
Trtfdng Dai hpc Tra Vinh gdm- (1) Trinh dp giang 
vien; (2) Chtfdng trinh dao tao; (3) Can bp hd trd; 
(4) Thai dd hpc tap cua sinh vien; (5) Cd sd vat 
chat va (6) Pham cha't ciia giang vien. Trong dd, 
nban to' Thai dd hpc tap ciia smh vien cd mffc do 
tac ddng manh nhat den CLDVDT chuySn nganh 
Ke'toan tai Trtfdng Dai hpc Tra Vinh. 

Bdng 1. Tom tdt ke't qud phan tich hoi quy 

Model Summar/ 

Model 

1 

R 

.783' 

R Square Adjusted R Square 

.613 .604 

Std. Error of the Estimate 

.28734 

Durbin-Watson 

1.966 

a. Predictors: IConslanI), CBHT PCGV, CSVC, TDGV, CTDT TDSV 
b. Dependent Variable: CLDT 

ANOVA-

Model 

1 

Regression 

Residual 

Total 

Sum of Squares 

33.670 

21220 

54.890 

df 

6 

257 

263 

Mean Square 

S.612 

.083 

F 

67.965 

Sig. 

000b 

a. Dependent Variable' CLDT 

b. Predictors: (Constant), CBHT PCGV CSVC, TDGV, CTDT TDSV 

Ngudn: Tdc gid Iruy xud'l lH kel qud chay SPSS 20.0 
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Bang 2. H§ so hoi quy 

Model 

1 

(Constant) 

TDGV 

PCGV 

TDSV 

CTDT 

CSVC 

CBHT 

Unstandardlzed Standardized 
Coetticients , Coefficients 

B 

.036 

.208 

.082 

177 

180 

.109 

178 

Std. Error 

.191 

.026 

.023 

.021 

.024 

.020 

023 

Beta 

327 

139 

.328 

.293 

.216 

.305 

t 

.188 

8.361 

3.552 

8.267 

7 413 

5.458 

7.731 

Sig. 

.851 

000 

000 

.000 

.000 

.000 

000 

Collinearity Stata'slics 

Tolerance 

.983 

.983 

.952 

.961 

.958 

.968 

VIF 

1.017 

1.017 

1.050 

1.040 

1 044 

1.033 

a. Dependent Variable: CLDT 

Ngudn • Tdc gid iruy xudl tU ke'l qud chay SPSS 20.0 

4.2. De xud't hdm y qudn tri 
Trong cdng tac giang day, giang vien can dpng 

vien, dinh hffdng nghe nghiep va truyen cam hffng 
bpc tap den tffng sinh vien. Ri6ng ca nhan mdi sinh 
vien phai ludn cd tinh than cbii ddng trong hpc tap, 
ben canh kien tbffc chuyen mdn sinh vien can cd 
y thtfc ren luyen cac ky nang sdng tai trtfdng va 
ben ngoai xa hpi. Sinh vien can chu dong tbam gia 
hoc nhdm, tich ctfc tbam gia nghien ctfu khoa hoc 
de cung cd va pbat trien kie'n thtfc. 

Trinh dp giang vien la mpt yeu to anh htfdng kha 
Idn de'n CLDVDT chuyen nganh Ke toan tai Trtfdng 
Dai hpc Tra Vinh, Vi the, nba btfdng nen td chtfc 
thtfdng xuyen cac hpi thao khoa bpc chuyen nganh 
ke toan de giang vien cd cd hoi tiep can va trao ddi 
kien tbffc chuyen mdn nhieu hdn vdi cac chuyen 
gia, cac didn gia, ngffdi cd nhieu kinb nghiem thtfc 
te'. Ben canh dd, de nang cao cha't Itfdng truyen tai 
kie'n thffc chuyen mdn ttf giang vien den sinh vien 
tbi giang vien can bd bd sinb vien hpc tap nhieu hdn 
nffa ttf cac kenh kbac nhau nhtf htfdng din sinh vien 
tff hpc thdng qua kenh hoc tfffc tuyen, tao diln dan 
hpc tap de trao ddi vdi smh vien, khuyen khich va 
hd trd sinb vien khi hpc nhdm, Idng ghep kinb 
nghiem thffc te vao cac bai giang.., 

Ben canh trinb dp, pham cha't ciia giang vien 
cung tac ddng tich ctfc de'n chat Iffdng dao tao 
chuyen nganh Ke todn. Vi the, giang vien can 
nang cao bdn ntfa tinh than trach nhidm, ludn nhiet 
tinh trong guing day, cd y thtfc td chtfc ky ludt. 

phong each lam vide ddi mdi pbu bdp vdi xu htfdng 
hien dai, Ngoai ra, giang vien cung can quan tam, 
bd trd va gidi thieu viec lam kbi cac em sinh viSn 
ra trtfdng. 

Hien tai, chtfdng trinb dao tao chuyen nganh 
Ke toan cua Trtfdng Dai hpc Tra Vinh dtfdc xay 
dtfng va cap nhat thtfdng xuyen tren cd sd khao sat 
nhu cau sff dung lao dpng cua xa hpi, tham khao 
khung chtfdng trinh dao tao cua cac trffdng dai hpc 
uy tin, dap ffng day du ca'u triic chffdng trinh khung 
cua Bd Giao due va Dao tao phu bdp vdi ngtfdi 
hpc. Tuy vay, van cdn mpt ty le sinh vien ra trtfdng 
chtfa cd viec Iam ngay trong vdng 6 thang, do dd 
de giai quyet tinb trang nay cdng tac khao sat nhu 
cau viec liim cua xa hpi phai chat che hdn, lam sao 
nam bdt dtfdc xu the cua nhffng nganh nghe can 
lao dpng trong ttfdng lai. 

Can bp hd trd ciing la ye'u to' anh htfdng de'n 
CLDVDT chuyen nganh Kd toan tai Trtfdng dai 
hoc Tra Vinh. Vi vay, nang Itfc cua can bp hd trd 
phai chuyen nghiep, thai dd phuc vu pbai tan tinh, 
cdi md... la didu rd't can thiet. 

Cd sd vat cha't cua Trtfdng Dai hoc Tra Vinh 
ttfdng ddi dap ffng dtfdc yeu cau dao tao chuyen 
nganh Kd todn (vi tri thuSn ldi, phdng hpc va 
khudn vien trtfdng thdng thoang, tien ich trffc 
tuydn day du). Tuy vay, thff vien Nha trffdng can 
md rdng hdn ve phdng dpc va nen cd thff vien 
chuyen mdn danh cho sinb vien kd toan, khdng 
nen dCing chung nhff bien nay> 
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ABSTRACT: ,.. , „ .,.„, 
This study is to test the influence of some factors on the accounting training quality of Tra Vmh 

University This study was conducted by using exploratory factor analysis (EFA and mutavanate 
regression analysis with 264 observations collected from final-year students and alumni of Tra Vinh 
University. This study's results reveal that there are six factors havmg positive •"A;'™';^;/;"* 
impacts on the quality of accounting training activities at Tra V,nh University. These factors n c d e 
teacher qualifications, faculty qualifications, student attiuides on learning, training program, 
facilities and support Staff. ... ,. r^ ,, UTT • 't, 
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