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TOM TAT:

Muyc dich cda nghién citu nhim kiém dinh sy 4nh hudng ciia mét s6 nhin 5 dén chat lugng
dich vy dio tao chuyén nginh K& todn tai Trutng Bai hoc Tra Vinh. Nhém tdc gid sk dung
phudog phip phan tich nhan (§ khdm pha (EFA) va phan tich hdi quy da bién vj 264 quan st
tf sinh vién ndm cudi va cuu sinh vién cda Truding Pai hoc Trd Vinh. K&t qué nghién citu cho
thiy, ¢6 6 nhan 18 c6 dnh hudng va tdc dong cing chidu d&n chit l#gng dich vu dao tao nganh
K& todn tai Trugng Pai hoc Tra Vinh. Nhifng nhin t8 ndy bao gdm: trinh d6 gidng vién, phdm
chdt cia gidng vién, thdi do hoc tap cla sinh vién, chuong trinh dio tao, cd s3 vit chat va cdn

bd hd trg.

T khéa: Dich vy dao tao, chit lugng dich vu, nginh K& toén, Dai hoc Tra Vinh.

1. D3t vdn 4é

Theo két qui khio sdt cia bé mén K& todn,
Khoa Kinh t€ - Luat, Truong Dai hoc Tra Vinh vé
tinh hinh viéc lam cia sinh vién nganh K& todn
qua cic ndm thi ty 1€ trung binh sinh vién ra rudng
it khéa 2011 d€n khéa 2014 ¢6 viéc 1am sav 6
thing dat 77,5%, chua c6 viéc lam chi€m 22,5%
v sau 18 thdang k€ tr khi sinh vién cdc kh6a nay
rairung di tim dugce viée lam dat 91.7%, chua ¢
viéc lam chiém 8,3%. Riéng khéa 2015 ra truding
vhothing 6/2019. 1§ 1€ sinh vién ra trudng 6 viéc
lam cao dat 89%, chua c6 viéc 1am chi€m 1% (s&
lién khi o sdt viio thang 12/2019. sau 6 thing k€ 1
ngay sinh vién khéa 2015 ra trudng). Qua dé, cho
1h&y s§ lugng sinh vién ra tudng tim dudc viée lam
trong ngdn han cdn phai cdi thién. nguoc lai s6
Wigng sinh vién tim duge viéc 1am sau hon 1 nam
fa (nfiing dat 1y 1¢ ct khd quan. VAn dé can nghién
cifn 13 lam sao sinh vién ra inténg im duge viéc
1am ngay, ddp ting dugc nhu ciu cha x3 h1.

M6t s8 mé hinh nghién cifu trong linh vyc gido
duc nhu: 1ap trung vio mbi quan hé gita sy hii

1dng cda sinh vién kinh doanh khi hoc tai mdt
trudng dai hoc hodc cao ding (Ali and oscar,
2004); hodic cdc y€u t& ddnh gid chdl luong dich
vy trong gido duc dai hoc (Snipes and Thomson,
1999: Siskos et al., 2005).

& Viet Nam, mot 53 tdc gid da van dung cdc
mé hinh trén dé do ludng chat lugng dich vu ddo
tao (CLDVDT) tai cdc trudng dai hoc cu thé. Céc
nghién cifu dva ra nhitng nhin 18 tic ddng dén
chuong trinh dio tao, gidng vién va sinh vién (Lai
Xudin Thiy va Phan Thi Minh Ly, 2011: Nguyén
Thi Bdo Chdu va Thdi Thi Bich Chau, 20)3:
Nguyén Thj Thdy Dung 2015; L& Thi Anh Thy va
Neuy&n Ngoc Minh, 2016). Mjt s nghién ciu dua
ra nhin 18 lién quan dén cd s vat chal vii chuong
trinh hd trg (Nguyé&n Thi Bdo Chau va Thdi Thi
Bich Chau, 2013; L& Thi Anh Thu via Nguyén
Ngoc Minh, 2016; Pham Thi Lién, 2016).

V§i myc dich tim ra gidi phdp nang cao hon nita
CLDVDT nganh K& todn tai Trudng Pai hoc Tra
Vinh, nhém téc gid chon dé 1du “Céc nhan (& dnh
huéng dén chdt lugng dich vu ddo tao chuyén
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nganh k& to4n tai Trudng Pai hoc Tra Vinh” 1am
dé (a1 nghién cu.

2. Cosd 1y thuy&t va phwong phap nghién citu

Trinh d9 gidng vién 12 y&u (& quan trong nhat
clia chdt lugng dio tao, tic ddng dén su hai ldong
cta sinh vién (Nguyén Thanh Long, 2006). Ngoai
ra, phim chat cia gidng vién duge thé hién thong
qua sy nhiét finh cling 13 nhan 8 tic d6ng manh
dén sur haa ldng cla sinh vién (Trdn Xuan Kién,
2009). Né&u sinh vién c6 § thic va thdi 83 hoc tip
181 thi chat lugng dio tao s& t6t (Lai Xuan Thay
va Phan Thi Minh Ly, 2011)

Mbt chudng trinh dao tao mang tinh hén thdng
s& dudc cyu sinh vién d4nh gid cao (Nguy&n Thiy
Quynh Loan vd Nguyén Thj Thanh Thoén, 2005).
Bén canh d6, cd s§ var va ning lyc phuc vy cta
d3i ngii cdn bd hd trg sinh vién ciing 12 mét trong
nhitng mét thinh phin c6 tic dong ddng k& dén
chit lugng dao tao (Nguy&n Thanh Long, 2006).

Trén cd sd k€t hop c4c 1y thuyét 6 Lién quan,
nhém téc gid xdy dyng mé hinh nghién ciu cdc
nhin (& dnh hudng d€n CLDVDT chuyén nganh
K& t04n tai Trudng Pai hoc Trd Vioh gém 6 nhin
t6 sau. (Xem Hinh)

Hinh: Mé hinh nhén 6 anh hudng dén CLDVDT
nganh Ké todn tai Bai hoc Tra Vinh

Trinh d cla gidng vién (+)

Phdm chit cla gléng vién (+) Chét lugng
dich vu
Théi dé hoc tap cda SV (+) 0 tao
Chuang trinh dao tao (+) chuy‘én nganh
ké todn
Cor sty vat chét [+]

Cén bé hBtru {+)

S6 lhiéu dugc thu thap vao thdng 3/2020 véi d6i
twong dugc phéng vAn ngdu nhién gdm 300 cuu
sinh vién k& 104n khéa 2012, 2013, 20)4, 2015 va
sioh vién khéa 2016 dang theo hoc nim cu1 cla
Trudng Dai hoc Tra Vinh. 6 pméu thu vé hgp 1&
la 264 phi€u. T4c giad st dung thang do Likert 5
Mém: 112 Hoan toin khong hai long; 2 1a Khéng
hailong; 3 12 Binh thung; 4 ta Har long; 5 12 Hoan
toan hai long. Nghién citu dude ti€n hanh qua 2
budc: (1) Nghién cu dinh tinh bing cdch xdy dung
thang do va c4c bi€n quan sit phu hgp; (2) Nghién
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cifu dinh lugng thong qua sy h trg ciia phin mém
SPSS 20.0 bling viéc st dung hé s8 tin cdy Cron-
bachs Alpha d€ kiém tra mitc 49 chit ché ma cdc
muc hdi trong thang do twong dudng v6i nhau; phan
tich nhén t3 khdm ph4 (EFA) dudc st dung dé
ki€m dinh c4c nhan 16 anh hudng va nhin dién cic
y€u 18 duge cho 1a phd hdp, ddng thai st dung
phan tfch hd1 quy da bi€n d& x4c dinh cdc nhan &
vA mitc 4o tdc déng cda ting nhén td d€n CLD-
VDT chuyén nganh K& todn tai Trudng Pai hoc
Tra Vinh. M6 hinh nghién cdu cu thé nhu sau:

CLDV = B, + By*TDGV + B*PCGV
B3*TDSV + BCTDT + Bs*CBHT + B*CSVC + ¢

Trong 46: B, 11 trong s8 hdi quy; TDGV 1a tinh
45 gidng vién; PCGV I phim chit cia gidng vién;
TDSV 1a thdi d6 hoc tip cda sinh vién; CTDT la
chuong trinh dao tao; CBHT 14 cén bd hd trg;
CSVC 13 ¢d 53 vat chdt; CLDT la chat lugag dich
vu dao tao; 1a hé s& nhiéu.

3. K&t qua vi thio luan

3.1. Pdnh gid dj tin cdy ciia thang do bing h¢
58 Cronbachs Alpha

K&t qud chay Cronbachs alpha cta thang do cho
6 bi€n doc lap va 1 bién phy thude nhy sau: Trinh
a6 gidng vien c6 Cronbachs alpha = 0.806, Phim
chilt ciia gidng vién c6 Cronbachs alpha = 0.771,
Thédi d§ hoc 14p clia sinh vién c6 Cronbachs alpha
=0.793, Chuong trinh dio tao c6 Cronbachs alpha
=0.772, C4n bd hd rg c6 Cronbachs alpha = 0.831,
CLDVBT c6 Cronbachs alpha = 0.796. Riéng bi&n
C0 58 vat chit sau khi ki€m dinh thang do lin diu
¢6 Cronbachs alpha = 0.894 nhung sau khi loai bo
2 bi€n quan sét CSVC4 va CSVCS5 c6 Cronbachs
alpha ting 1€n 14 0.959

Sau khi loai bé 2 bi€n quan sit CSVC4 vi
CSVCS5, 131 ¢ cdc thang do clia cdc bién déu c6 he
s§ tuong quan bi€n 18ng 16n hon 0.3 vh hé s6
Cronbachs alpha déu J6n hon 0.6. Diéu nay cho
thdy cdc bi€nh quan sit cia 141 ¢ thang do ddm bio
d6 tin ciy. Nhu vy, ban dau c6 30 bi€n quan sat
nhung sau khi loai bb 2 bi€n quan sé1 CSVC4 vi
CSVCS5 thy con 28 bién quan st clia 6 bign doc lap
v 1 bi€n phy thudc dudc gitr lai d€ phin tich EFA.

3.2. Phén tich nhén 18 khém phd EFA

Phén tich khdm phd EFA cho bi€n déc lap
(TDSV, PCGV, TDSV, CTDT, CBHT, CSVC): két
qua EFA cho thiy hé s& KMO = 0.741 va kiém
dinh Barlett ¢6 Sig.=.000 (< 0.05) cho thdy phan
tich EFA 1a thich hap.

Phan tich khdm phd EFA cho bi€n phu thuge
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(CLDT): két qua EFA cho thiy hé s6 KMO = 0.825
vi kiém dinh Barlett ¢6 Sig.=.000 (<0.05) cho thay
phin tich EFA 12 thich hgp.

3.3 Kiém dinh cdc gid thiét cdn thiét trong mo
hinh phén tich hoi quy

Xétma (rdn tiong quan: Cac bi€n ¢6 gid tri sig.
(2 - tailed) < 0.05 theo hang bi€n phu thugc duge
chon lam cdc bi€n doc 1ap d€ chay ham héi quy
da bién. K& qua c6 6 bi€n c6 gid tri sig. (2 - tailed)
<0.05 nén dugc chon lam cdc bién dgc 1ap dé chay
ham hdi quy da bién.

Ki€m dinh hién tugng da cong ty&n: K&t qua
kiém tra hién wiong da cong twyé&n ciia mé hinh, (a
1hfy hé s6 phéng dai phudng sai (VIF) ciia cdc
khéi niém ddc 14p trong md hinh déu nhd hon 2;
chitng 16 gita cdc khdi niém doc 1ip khdng xay ra
hién wgng da cong tuyén.

Kiém dinh vé tinh déc 14p ciia phin du: Pai
Iwang théng ké Durbin-Watson (d) cBa ham hdi
quy ¢6 gid tri la 1.966 < 3. cho thiy: khong c6 hién
1weng wf tuong quan chudi bac 1 hay n6i cdch khic
céc phan du wdc Jugng ctia m6 hinh ddc Iap, kbong
6 m&i quan hé ty€n tinh véi nhau,

3.4. K&t qud chay mé hinh héi guy (Bang 1, 2)

K& qua nghién citu cho thi'y mé hinh ¢6 do phi
hop dat yéu cdu R? hiéu chinh = 0.604. djéu nay c6
¥ nghia 12 60.4% sy (hay d8i cda bi€n phu thude
CLDVDT chuyén nganh K€ todn tai Trudng Dai
hoc Trd Vinh dugc giai thich bdi sif bién thién cla

6 bign doc lap vai do tin cdy 95%; con lai 39.6%
dugc gidi thich bdi cac bién ngoai mé hinh va sai
50 ngdu nhién.

Phuang trinh héi quy dugc viét nhu sau:

CLDT = 0.328*TDSV + 0.327*TDGV +
0.305*CBHT + 0.293*CTDT + 0.216*CSVC +
0.139*PCGV

Nhu vy, 6 nhdn 18 trong md hinh nghién citu
déu duoc chap nhan va 6 nhan 18 déu c6 tic dong
thuin chidu v6i CLDVDT nganh K& todn tai
Trudng Dai hoc Tra Vinh.

Y nghia: Trong céc didu kién cdc nhin 18 khic
khéng thay d6i, y&u (& Théi d6 hoc tdp ciia sinh
vién; Trinh o ctia gidng vién; Dé1 ngi cdn bo hd
trd: Chuong trinh ddo tao: Co sd vat chit va Phim
chdt clia gidng vién ting 1én 1 ddn vi. thi CLDVDT
nganh K& 10dn tai Trudng Pai hoc Tra Vinh ting
1&n twong itng 0.328, 0.327, 0 305, 0.293, 0.216 va
0.139 don vi.

4. K&t ludn va dé xuit hAm y quén trj

4.1. Két lugn

Ké1 qud nghién ciu cho thay ¢6 6 nhin 16 dnh
huéng dén CLDVDT chuyén nganh K& to4n tai
Trudng Bai hoc Tra Vinh gdm' (1) Trinh d§ gidng
vién; (2) Chuong trinh diio tao; (3) Cdn bd hd trg;
(4) Thadi d6 hoc tap cia sinh vicn: (5) Ca s vt
chét va (6) Phim chal cla gidng vién. Trong do,
nhan 8 Thdi dd hoc 1ap cla sinh vién 6 mifc d6
téc ddng manh nhat d&€n CLDVDT chuyén nganh
K& todn ta1 Trudng Pai hoc Tra Vinh.

Bang 1. T6m &1 két qud phan tich héi quy

L Model Summary® ]
\
[ Mode! R R Square | Adjusted R Square | Std. Error of the Estimate | Durbin-Watson 1
1 ‘
1 783 613 \ L 1.966
3. Predictors: (Constant), CBHT, PCGY, CSVC. TDGV, CTDT, TDSV
b. Dep Variable: CLDT
ANOVA? ‘
| Model Sum of Squares ‘ “ Mean Square F Slg.
F_ " [Regression | 33670 | \ 5612 67.965 | 0000 |
\
1 Residual 21220 | 25 | 083 |
‘

[ . | |

2. Dependent Variable’ CLDT \

J | Tow | 5480 | 263

b. Predictors: (Constant), CBHT, PCGV. CSVC. TDGV, CTDT, TDSV

Neuén: Tic gid truy xud? 1i két qué chay SPSS 20.0
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Bang 2. Hé s6 héi quy

Model " Unstandarized e | | —
| Coeficients fients | So Cfurm?antysmnsdes
L [ B | Su.Emor Beta | | Tolerance VIF |
T(ctanstam)‘ 036 191 ) 188 | 851 |
| Toev | 208 025 327 | 8361 | 000 | 983 1017
‘ ‘7 PCGV | 082 023 139 13.552 | 000 [ e83 1017
1| TDsv | o2 | A 8257 | 000 | 952 | 1.050
| [ cror 180 | 024 | 293 7413 | 000 | 961 | 1040
% CSVe 100 | o | 216 5458 | 000 | 958 1044
[ canm | 178 } 023 305 7731 | o0 | ass 1033
a, Dependent Variable: CLDT

4.2. B¢ xudt ham § quan tri

Trong cang tdc gidng day, gidng vién cin dong
vién, dinh hudng nghé nghiép va truyén cim hing
hoc tap d&n img sinh vién. Riéng cd nhin mi sinh
vign phdi ludn c6 tinh thin chd dong trong hoc tap,
bén canh ki&n thitc chuy&n mdn sinh vién cdn c6
y thitc rén luyén cdc k§ ning séng tai trudng va
bén ngoiii xi hoi. Sinh vién can chd déng tham gia
hoc nhém, tich cuc tham gia nghién cfu khoa hoc
€ cling ¢§ va phit tnén kigh thitc.

Trinh d§ gidng vién 1 mot y&u 18 dinh udng khd
1§n d&€n CLDVPT chuyén nginh K& todn a1 Trudng
Pai hoc Tra Vinh. Vi thé, nha uiing nén 18 chic
thudng xuyén céc hoi thio khoa hoc chuyén nganh
k€ todn dé gidng vién c6 cd hoi 1Ep can vi trao d6i
kién thitc chuyén mén nhiéu han vdi cic chuyén
gia, cc dién gid. ngudi cé nhidu kinh nghiém thyc
1€. Bén canh d6, d& ndng cao chal ludng ruyén i1
kién thic chuyén mon tr gidng vién dén sinh vién
thl gidng vién cin hé trg sinh vién hoc tap nhidu hon
nita tir cdc kénh khdc nhau nh hudng din sinh vién
1y hoc thong qua kénh hoc tryc tuyén, 1ao dién dan
hoc tap d€ trao ddi v6i sinh vién, khuy@n khich va
hé trg sinh vién khi hoc nhém, Iong ghép kinh
nghiém thitc 1€ vio cic bai gidng...

Bén canb trinh 6, pham chat cla gidng vién
cling tic dgng tich cuc d&n chat luong ddo tao
chuyén nganh K& todn. Vi thé, gidng vién cin
nang cao hdn ni¥a tinh thiin trdch nhiém, ludn nhiét
tinh trong ming day, ¢6 ¥ thire 3 chite ky ludt,
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Nguon- Tdc gié truy xudt tie két qud chay SPSS 20.0

phong cich 1am viéc d8i mdi phi hdp vdi xu hudng
hién dai. Ngoai ra, gidng vién ciing cin quan tim,
hd tro va gidi thiéu viéc lam khi cic em sinh vién
ra trudng.

Hién tai, chuong trinh dao tao chuyén nganh
K& t0dn cda Trudng Pai hoc Tra Vinh duge xiy
dung va cip nhit thudng xuyén irén co sé khio sét
nhu cdu sif dung lao ddng ctia xd hor, tham khio
khung chyang trinh d2o tao cda edc trudng dai hoe
uy tin, ddp Ung diy dii eau triie chudng trinh khung
cia Bd Gido dyc va Dao tao phi hgp v6i ngudi
hoc. Tuy vay, vin con mdt ty 1& sinh vién ra mudng
chua c6 viéc lam ngay trong vbng 6 thdng, do dé
€ gidi quyét tinh trang niy cong tdc khao sit nhu
cdu viéc lim clia xa hoi phdi chit ché hon, 1am sao
ndm bit dudc xu th& ciia nhing nganh nghé can
lao ddng trong 1rdng lai.

Cin bd hd trg cling 13 y€u 16 anh hudng d€n
CLDVDT chuyén nganh K& w0dn tai Trudng dai
hoc Tra Vinh. Vi vdy, ning lyc ctia cén b hd 1rg
phdi chuyén nghiép, thdi 46 phuc vu phéi tan tinh,

cdi md... la diéu rat cdn thigt.
Co 53 vat chat cha Trudng Pai hoc Tra Vinh

twong d8i dip tng dudc yéu ciu dao tao chuyén
nginh Ké todn (vi tri thudn Igi. phong hoc va
khuén vién trudng théng thodng, tién ich truc
tuyén ddy di). Tuy vdy, thu vién Nha trudng cdo
md réng hon vé phong doc vi nén cé thy vién
chuyén mén danh cho sinh vién ké todn, khdng
nén diing chung nhu hién naym
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ABSTRACT: )

This study is to test the influence of some factors on the accounting training quality of Tra Vinh
University This study was conducted by using exploratory factor analysis (EFA) and Imulnvanfne
regression analysis with 264 observations collected from final-year students an(li _ulun_mu of Tra Vinh
University. This study’s results reveal that there are six factors thmg. positive Jflﬂusnc.es and
impacts on the quality of accounting training activities at Tra Vinh University. These»l?c(ors include
teacher qualifications, facully qualifications, student attitudes on learning, training program,
facilities and support staff. o

Keywords: Training service, training quality, accounting field, Tra Vinh University.
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