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TOM TAT:

Nghién cifu ki€m ira méi quan hé nhan gui giifa hinh &nh di€m d€n, chat lugng cdm nhin,
gid tr1 cAm nhan, s hai long diém d&n va ¢ dinh quay ud lai cia khach du lich tai Tién Giang
bing md hinh cdu tric wyén tink - SEM. K&t qud cho thdy sy hai long va hinh 4nh diém dén
& ¢6 anh hudng tich cite d€n § dinh quay 116 lai ciia khach du lich. Do d6, cdc nha qudn Iy cdn
chi trong d€n y&u 16 hinh dnh di€m d&n d€ thu il nhiéu du khdch hon d€n Tién Giang.

Tit khéa: Hai 1dng, § dinh quay lai, hinh dnh di€m dén, chdl lugng cAm nhan, gid uicam

nhén, du lich Tién Giang.

1. Dt vim dé

Tién Giang 12 mét trong nhitng tinh ddng bling
song Cdu Long. la cira ngd phia Nam ngi lién H&
Chi Minh vdi cdc tinh mién Tdy Nam Bd. ¢6 nhiéu
dia danh ndi lié’ng nhu c lao Thdi Sdn, chd ndi
Cii Be; di tich viin héa Oc Eo. di tich Rach Gim
- Xoai Mit, Ap Bic, chiia Vinh Tring;... Do dé.
Tién Giang c6 nhirng wu thé vi thuin lgi cho hoat
a9ng du lich. Tuy nhién, lugng Idn du khich 12 d&i
tugng 1an ddu tién du lich tai ddy. Vi vdy, nhin
bi&t cdc yéu t6 dnh hudng dén y dinh quay 1rd la
cia du khdch 1a v6 cding quan trong cho s phat
trién bén vitng nganh Du lich Tién Giang.

2. Cd s¢ 1§ thuy&t v mé hinh nghién ciu

Hinh dnh di€m dén: Lertputtarak (2012) cho
riing, cdc y€u 18 1dc ddng d€n hinh dnh di€m dén
bao gdm 9 khia canh: thi nguyén thién nhién, co
s& ha tdng chung, cd sd ha tdng du lich. vui chai
gidi tri du lich, viin héa, lich sit vi nghé thuit,
nhitng y&u 1§ chinh iri vi kinh €, mo1 trugng wr
nhién, mdi trudng xd hoi, bau khéng khi clia dia
diém. D81 v hoat dong du lich ciia Viét Nam,
Ngoc va Trinh (2015) cho riing ¢6 S nhém nhan 18
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thugc vé nhan thirc (nét hap din vé viin héa, &m
thyc; méi trudng tye nhién va cd s& ha tdng ky
thuat; y€u 18 chinh tr1 va cd s& ha tdng du lich;
moi trudng kinh t& - xa hdi; @i nguyén ty nhién va
ngdn ngit) vi mdt nhém nhin (8 hinh 4nh thue
vé cdm xiic (bau khdng khi cia di€m dén). Nhin
chung, ¢6 thé t&ng hdp cdc nhan (4 hinh thinh
hinh 4nh di€m d&n thanh c4c nhém: (1) dac diém
t nhién; (2) an ninh an toan; (3) cd 53 ha tang va
gidi tri (Mohamad& Ab Ghani, 2011, Chi & Qu,
2008). Chinh vi vy, cdc tdc gid dé xudt 3 gid
thuy&t nghién ctiu sau:

HI - Hinh dnh di€m d&n bj dnh hung tryc ti€p
béit dic diém s nhién

H2 - Hinh 4nh di€m d&n bj dnh hudng tryc ti€p
bdi an ninh an 0an

H3 - Hinh dnh di€ém d&n bi nh hudng tryc 1i€p
bdi cd sd ha ting va gidi tri

Sy hai long: Waheed & Hassan (2016) cho
ring, sy hai long ctia khéch du lich 13 trang théi
mdt ngudi cdm gidc vui sudng hay thit vong do
viéc so sanh mdt sdn phaAm ma nhin thic vé hiéu
sualt (hodc k&t qud) ctia mot sén pham. Theo Som
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Hinh 1: M6 hinh nghién cilu dude dé xudt

Hinh anh
diém dén

Chit lugng
cam nhin

& Badameh (2011), sy haiong duge dinh nghia 1a
mdt phdn dodn rling céc san phim hojc dich vy
dude cung cip rat th vi d€ dap ng mitc A6 tiéu
thu 1ién quan v& 12 mirc d6 cim xiic tich cyc duge
¢6 tir trdi nghiém tai di€m dén (Chi & Qu, 2008).
Nhy véy gid tri cim nhdn cida khdch hang ta y&u
18 quy€t dinh tryc ti€p dnh hudng tich eye d&n sy
hai 1ong cda khach hang (Puspitasari va cdc cdng
sit, 2018) va nhan thitc cda khach hing xdc dinh
chit lugng cam nhan dé€n sy hai long cia khach
hing d&i v6i mat trdi nghiém cu thé (Waheed &
Hassan, 2016). Do d6, céc tc gid cho ring:

H4 - Sy hiai Jong ciia diém d&n du Tich bj dnh
hudng teuc 1i€p tr hinh dnh didm d€n.

HS - Su hai long cia diém dé&n du lich bj 4nh
hudng tre tép 1if chat lugng cdm nhén.

H6 - Sy hai 1ong cla di€m dén du lich bi dnh
hudng truc tiép 11t gid tr cAm nhan.

Y dinh ted lai: Ti quan diém cia qud trinh tiéu
dung. hiinh vi ciia khdch du lich duwec chia thanh 3
giai doan, bao gdm: trudc, trong, va sau chuyén
thim (Chi & Qu, 2008). Trong linh vyc du lich, ¥
dinh tr3 Jai 12 khdch du lich phin xé1 vé sy thich
hdp d€ tham lai mo1 di€m dén. Neudi ta thudng
chdp nhan rling hinh dnh di¢m d&n dd dnh hudng
dén § dinh quay lai cia khdch du lich va hinh anh
di€m d&n dudc cot 1a mot cong ey higu qud d€ thy
hdt khdch du lich (Mohamad& Ab Gham, 2011).

Ler(puuarak (2012) dd nhin manh cing hinh
inh di€m dén déng hai vai 110 quan trong trong
hanh vi: (1) 4nh hudng dén qui trinh ra quyét dinh

Swe hai long

[I

Iya chon diém J&n va (2) dnh hudng dén cic diéu
kién sau hanh vi ra quyét dinh. Som va Badarneh
(2011) ciing nhan tha gid tri cdm nhan anh hudng
tich cyc d€n sy hai ldng cha khéch du hich va y dinh
xem xét lat. Hon nira, cd gid tri cdm nhan vi sy hai
long déu c6 tdc dang e GEp va tich cue ding k€
dén ¢ dinh mua hang (Waheed & Hassan, 2016).
Do d6, c6 thé nhin thay sit hii long cla khéch du
lich c6 4nh hudng ding k€ dén ¥ dinh xem xét lai
(Puspitasari vl cic cong su. 2018). Qua dd, cic tic
gid dé xudl:

H7 - Y dinh quay lai du lich bi anh hudng truc
GEp b hinh dnh didm d&n.

H8 - Y dinh quay lai du lich b dnh hudng tryc
1i€p b chat lugng cdm nhan.

HO - Y dinh quay lai du lich b1 dnh hudng truc
u&p bdi gid i cdm nhin.

HI0 - Y dinh quay lai du lich bi dnh hudng trrc
ti€p bi st hai Jong cda diém dén.

Cin cif vio cic cong trinh nghi€n ctfu (nige
day va cic gid thuyét dudc dé xudt, cdc tdc gid
dé xudt mé hinh nghién ciu Hinh |

3, Phuong phap nghién cfu

Thang do: dvoc xiy duyng dua trén ky thudt
thdo Juin nhom v ¥ kién clia cdc chuyén gia: du
khéch, duge do ludng bing thang do Likert 05
diém (1Y 01- Hoan toian khong dbng y dén 05 -
Hmm 10dn dong y). Trong dé, dic diém w nhién
gom 6 quan sit; An ninh an toan gém 5 quan sit;
Co s ha ting (CSHT) va giditri ¢dm 5 quan sit;
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Bang 1. Théng fin chung vé déi tugng dugc

khdo sat
Chi tisu } S(‘:\;‘l‘;'l‘)g TR0

-Noidia 228 52,66

-Quécts 205 4734

~Nam 189 4365

‘ -N@ 244 56,35
- DuGi 18 tudi 16 370 |

- Tir 18 dén dudi 30 tuGi 98 T 2263

- T4 30 dén dudi 45 tudi 123 28,41

- Tl 45 aén duéi 60 1udi 103 23,79

- Trén 60 tudi 93 21,48

-DénTién l'Gélle:ng Tan dau 254 81,76

- Dén Tién Giang lan 2 59 13,63
|-DEnTiénGiangén2lan| 20 | 462 |

Ngudn: Tong hop tir két quda phan tich di liéu

Hinh dnh diém d&n gém 6 quan sdt; Chit lugng
cdm nhan gdm 6 quan sdt; Gid trj cim nhin gém
4 quan sit; Sy hai long gém 4 quan sdt; va Y dinh
quay lai gém 4 quan sdt (Cht & Qu, 2008;
Mohamad& Ab Ghani, 2011; Som vi Badarneh,
2011).

Phuong phdp chon méu va thu thip s6 lidu:
theo Hair et al (2006), kich thude miu duge xdc

dinh dua vao (1) mifc 161 thicu 1a 50 va (2) s6
lugng bign dua vao phin tich cia m6 hinh c6 thé
1€ 5:1 hay 10:1 va khiti 1& cang 16n (hi sai 56
miu cang nhé. BE dim bdo ¢ mau nghién ci,
bang khio sit dugc giti truc UEp cho 460 khdch
du lich tai cdc di€m dén trén dia ban tinh Tién
Giang.

Cong cu xi Iy théng tin: phin mém SPSS 20.0
dugc st dung A€ x& Iy s6 liéu, phan tich hé s&
Cronbach's Alpha dugc st dung trudc dé loai cdc
bi€n khdng phd hdp, phén tich céc nhan t6 khim
phd EFA (exploratary factor analysis) va AMOS
20.0 phin tich CFA, SEM dé€ xdc dinh miic 06 cdc
y€u t8 dnh hudng dén y dinh quay lai.

4. K&t qua nghién citu va thao luan

4.1. e diém ciia 461 tugng khdo sdt

460 du khiich dang tham quan tai cic di€m dén
Tién Giang (bao gdm khdch Viét Nam va qudc t&)
dugc lya chon tham gia khio sdt, K&t qud 13 ¢6 27
phi€u bi loai do ¢6 cdu trd 13i khong phi hap.

KE&1 qué 1h&ng ké cho thdy, ddp vién 1i du
khdch trong nudc v qusc t& 12 gén bling nhau, véi
52,66% so v§i 47,34%: (5 1& du khdch trén 18 wai
12 96.30%; va s& du khach 14n ddu 1di Tién Giang
13 354 (81,76%). Qua d6 cho thi'y dir héu dugc thu
thip la phil hgp va tin cay.

4.2. Ddnh gid d¢ tin ¢y ciia thang do (Béng 2,
3)

BAng 2. Két qud phan fich dé tin cay qua hé s& Cronbach’s Alpha

[smm [ Nhants | Mahéa | SSquansét l Cronbachs Alpha
1 Dac diém ty nhién NAT 6 ‘ 0,884
T J‘ An ninh an toan N SAF : 5 i 0,899
3 7 a s;! ha tang va gidi tri INF i 5 0,862
4 | Hinhanhdiém dén IMA 6 0882
K | Chat luong cm nhn PEQ B 6 0930
‘ 6 Gié tr) cdm nhan PEV T 4 B 0917
‘ 7 Sy hai long B st | 4 ! 0918
} 8 - Y dinh quay lai RET ~’4—* . ‘:0,817
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Ngudn: Téng hop nr két qué ph

an tich dit liéu
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Hinh 2: Két qud kiém dinh gid trf phén biét giita cée khéi niém nghién cdu
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BAng 3. K&t qué EFA
KMO [T o000 |
| Barlletts Testof Sphencity (sig) | 0,906 |
T8ng phuangng sai trich (%) \

|
J 66,998

Nauon: Tdng hgp 1it k&1 qud phan tich diz héu

K&t qua phin tich 46 tun cdy cho thay hé't s6
Cronbach’s Alpha cda cdc thang do déu cd gid tri
rén 0,70, Thp nh1 12 § dinh quay lai (a =0,817),
cao nhdt 2 thang do cha't lugng cdm nhin the hign
(=0,930). Nhy viy, tit c& cdc bi€n quan st dude
thyc hién EFA.

K&t qua phan tich nhan (8 cho thdy hé s6 1 >
KMO = 0,906 > 0.5, mic ¥ nghia 1% (sig. =
0.000), 16ng phwong sai trich 1dn hdn 50%
(66.998%) cho bi€t 7 yéu & nay gidi thich dugc
66,098% bicn thién ciia dit liéu.

Chi-square=1691.800 , df=725 . P= 000;
Chi-square/df=2 334 ;

GFi= 843 TLI=.910, CFI= 916 ;
RMSEA= 056

OPRROQ

4.3. K&t qud phan tich nhén 18" khdng dinh
(CFA)

K&t qua Ki€m dinh CFA cho thiy mé hinh tdi
han ¢é 725 bic tu do; gid tri ki€ém dinh chi-
square=]691,8 v6i pvalue = 0,000 va chi-square
/df = 2,334 < 3 dat yéu cdu vi cdc chi s§ chira mo
hinh phd hgp v8i dir liéu (GFI = 0,843 > 0.8: CFI
=0916 > 0,9, TLI = 0,9]10>0,9, va RMSEA =
0.056 < 0.06). Do ddé. khang dinh ma hinh cé mifc
dé thich hgp véi dir liéu diéu tra nghién citu cao.

Trong mé hinh ciu tric tuy€n tinh SEM. sif hai
long c6 hé s3 cao nhat, cho thdy vai trd quan trong
clia né trong viéc ki€m tra su quay Jai cda du
khidch (RET). Mic d6 hii long cda khich du lich
dat dugce cang cao, khdch du lich ¢6 ¥ dinh quay
la1 cang cao. Cdc k&t qud cda nghién ctu di
chitng minh hinh dnh diém d&n (IMA) ciing gitt
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8ang 4. K&t qué kiém dinh cac gid thuy&t nghién cliu

Gié thuyét Uéce lugng SE, CR, P Két qua
IMA « INF ,090 0,021 4,286 o Chép nhan H3
IMA < NAT A7 0,079 2,165 0.03 Ch&p nhan H1
IMA « SAF 357 0,070 5,100 o Chép nhénT
SAT « PEV 446 0,040 11,150 - Chép nhan H6
SAT « IMA ,081 0,028 2,893 0,02 Chéap nhan H4
SAT « PEQ 151 0,036 4,194 - Chéap nhan H5
RET « PEQ -,063 0,036 -1,750 0,083 Béc bd H8
RET « SAT 562 0,061 9,213 o Chép nhan H10
RET « PEV -079 0,045 1,777 0,076 Bac bo HY
RET « IMA 342 0,050 6,840 - Chép nhan H7

Ghi chd: ***: y nghia dén 1%; S.E - Sai s6 chuén; C R - Gia trf t6i han

vai trd quan trong trong viéc ki€m tra sy quay lai
clia du khéch (RET). (Bing 4)

K&t qud kiém dinh cho thd'y gid thuy&t H8 va
HO bi bidc bd va cdc gid thuy&t con lay déu duge
chip nhin. Diéu nay cho thay, IMA chiu 4nh
hudng tich cuc cha y€u t6 Bac di€m w nhién; An
ninh an toan; va CSHT va gi4i trf. Qua 46 gép
phdn lam cho du khdch cdm thd'y thda man khi
du lich tai Tién Giang, Va khi ho cim thdy hai
Jong va hinh 4nh di€m d€n &n tudng thi RET sé
ting lén.

5. K&t luan

K€t qué nghién citu cho tha'y: Bic diém
nhién; An ninh an toan; C0 sd ha ting va gidi trf
6 tdc ddng tich cyc d&€n Hinh anh diém dén, qua
dé tdc dgng d€n Sy hai long cia du khdch. Dong
thdsi, du khdch ciing cdm thdy hai ldng khi nhin
duge Gid tri cdm nhdn va Chat ludng cdm nhan
mét céch tich cuc. Tuy nhién, Y dinh quay lai Tién
Giang clia du khéch chi bj t4c dong bdi Hinh dnh
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Ngudn: Téng hgp 1 két qud phén tich di licu

diém d&n va Sy hai long vé diém d€n, ma khéng
bi tdc ddng bd1 Gi4 tri cdm nhén va Chat lugng
cdm nhan.

V1 1y do nay, cdc nha qudn ly nha nuée ciing
nht o s& kinh doanh du lich Tién Giang cdn ting
cudng cdc chi€n luge ti€p thi phd hgp (dic bigtla
hinh thitc internet, 61,66% du khach biét d&n Tién
Giang va hinh thifc nay) dé phét trién hon niia
phan khic thy trugng. Pdng thdi, cac y&u 16 thuge
Hinh dnh di€m d&n cdn duoc ddu t/quan tim vé
ting cudng dé c6 th thu hat du khdch td lai Tién
Giang nhiéu han.

Nhin chung, nghién citu da gép phan md rong
kién thire v& cic y€u 18 dnh hudng dén Y dinh
quay lai cia du khdch ndi chung, ciing nhy tai
Tién Giang néi riéng, qua dé gép phin ning cao
chat lugng phuc vu va phdt tri€n nganh Du lich
cda Tién Giang. Do vay, nghién citu wong lai ¢
thé thyc hén & cdc tinh khdc thu6e ddng bing
s6ng Citu Long € c6 sy hiéu bi€l chung vé djc
thd du lich ciia khu virc naym



KINH DOANH

TAI LIEU THAM KHAO:

1.Chi, C. G. Q.. & Qu. H. (2008). Examining the structural relationships of destinanon image. rourist sarisfaction

and destination loyalty: An integrated approach. Tourisnm management, 29(4), 624-636.
2. Lertpuntarak, S. (2012). The relationship benween destination image, food image,

. and revisiing Pauaya, Thailand.
International Journal of Business and Management,7(5), 111-121.

3. Mohamad, M , Ali, A. M., & Ab Ghani, N. 1. (2011). A structural model of destination image, rounstssatisfaction

and destination loyalty. International journal of business and management studies,3(2), 167- 177.

4. Ngoc, K- M, & Trinh, N. T. (2015). Factors affecting tourists return intention towards Ving Tau City, Vietmam-a
diation analysis of destination satisfaction. Journal of Advanced Management Science Vol, 3(4).

5 Puspitasari, N B . Pramono, S. N. W., & Rahmadhika. A, E. (2018, October). Factors that affect intention to revisir
of tourisis m Semarang. INAIP Conference Proceedings(Vol. 2019, No 1, p. 040017). AIP Publishing LLC.

6.Som, A P.M, & Badameh. M B (2011). Tourist satisfaction and repeat visiration, 1oward a new comprehensive
model.International Journal of Human and Social Sciences,6(1).
7. Waheed, ., & Hassan, Z. (2016). Inﬂuence of customer perceived value on tourist satisfaction and revisit

intention: A study on h n Mald, ional Journal of Accounting, Business and Management, 4(1).
101-123.

Ngay nhén bai: 12/2/2020
Ngay phan bién d4nh gis va sita chita: 22/2/2020
Ngay chap nhin ding bai: 3/3/2020

Thong tin tdc gid:

L. TRAN PHAN POAN KHANH

2.NGUYEN LE THUY LIEN

Khoa Kinh t& - Luit, Trudng Pai hoc Tién Giang

FACTORS AFFECTING THE RETURN INTENTION OF VISITORS
VISITING TOURSIM DESTINATIONS OF TIEN GIANG PROVINCE

® TRAN PHAN DOAN KHANH - NGUYEN LE THUY LIEN
Faculty of Economics and Law, Tien Giang University

ABSTRACT: ) - o

This research empirically investigates the causal relationship among destination’s image,
perceived quality, perceived value, destination’ satisfaction and return intention of domestic and
foreign tourists who visit Tien Giang province through the linear structure mode'bl - SEM. .T.'he
research result reveales that visitor's satisfaction and destination’s image have directly positive
influences on the return intention of tourists when visiting Tien Giang provisce. Thus.»manavgem
should focus on the destination’s image in order 1o attract more tourist visiling Tien Giang
province. ) o ) ved

Keywords: Satisfaction, intention to retum, image of destination, perceived quality, perceives
value, Tien Giang province's tourism.
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