
TAP CHi CONG THirtfNG 

CAC YEU TO ANH HlTdNG DEN Y DINH 
QUAY TRCf LAI CUA DU KHACH 

TAI DIEM DEN DU LICH TIEN GIANG 

• TRAN PHAN DOAN KHANH - N G U Y I N LE THUY LIEN 

TOM TAT: 
Nghidn ctfu kid'm tra md'i quan be nhan qua giffa binh dnh di^m dd'n, cha't Itfdng cam nhan, 

gia tri cam nhan, stf bai Idng die'm de'n va y djnh quay trd lai ciia khach du Ijch tai Tien Giang 
bang rad hinh ca'u true tuyd'n tinh - SEM. Ke't qua cho thay stf hai long va binb anh di^m de'n 
se cd anh htfdng tich etfe dd'n y dinh quay trd lai eiia khacb du lich. Do do, cac nha quan ly cIn 
cbii trpng de'n yd'u td' binb anh did'm den de tbu but nbieu du khacb bdn den Tien Giang. 

Tif khda: Hai Idng, y dinb quay lai, binb anb diem dd'n, chat Itfdng cam nhan, gia tri cam 
nhan, du lich Tien Giang. 

1. D§t vSn dd 

Tien Giang la mdt trdng nhtfng tinb ddng bang 
sdng Cffu Long, la cffa ngo phia Nam nd'i lien Ho 
Chi Minh vdi cdc tinh mien Tay Nam Bd, ed nhieu 
dia danh nd'i tidng nhtf cu lao Thdi Sdn, chd nd'i 
Cai Be; di tieh van hda Oc Eo, di tich Rach Gam 
- Xoai Mut, Ap Bae, chiia VTnh Trang;... Do dd, 
Tien Giang ed nbtfng tfu the' va thuan Idi cho boat 
ddng du lich. Tuy nbien, Itfdng Idn du khacb la dd'i 
ttfdng lan dau tien du lieb tai day. Vi vay, nhan 
bid't cdc yd'u to' anh htfdng de'n y dinh quay trd lai 
ciia du khdeh Id v6 ciing quan trpng cho stf phdt 
trid'n ben vffng ngdnh Du lieh Tien Giang. 

2. Cd sd ly thuye't va md hinh nghidn cu'u 

Hinh anh did'm de'n: Leriputtarak (2012) cho 
rang, cac yd'u td' tac ddng dd'n hinh anh diem de'n 
bao gdm 9 khia canh: tai nguyen thidn nbien, cd 
sd ha tang chung, cd sd ba tang du Ijch, vui chdi 
giai Iri du lieh, van hda, lieh sff va nghe thuat, 
nhffng ye'u td'chinh tri va Irinh te', mdi Irffdng tff 
nbien, mdi trffdng xa hdi, bau khdng khi eiia dia 
did'm. Dd'i vdi hoat ddng du lich ciia Vidt Nam, 
Ngoc va Tnnh (2015) cho ranged 5 nhdm nhan to' 

thudc ve nhan tbffc (net ha'p dan ve van hda, im 
thtfc; mdi trtfdng ttf nhien va cd sd ha t^ng ky 
thuat; ye'u td' chinh tn va ed sd ha tang du lich; 
mdi trtfdng kinb te' - xa bdi; tai nguydn ttf nhidn va 
ngdn ngtf) va mdt nhdm nhan td' binh anh thuoc 
ve cam xuc (bau khdng kbi ciia diem dd'n). Nhin 
chung, cd the tdng bdp cdc nhan to' hinh thanh 
hinh anh diem de'n thanh cac nhdm: (I) dac diem 
Itf nhidn; (2) an ninh an toan; (3) cd sd ba tang va 
giai tri (Mohamad& Ah Ghani, 2011, Chi & Qu, 
2008). Chinh vi vay, cac tac gia dl xuat 3 gî  
thuye't nghien cffu sau: 

HI - Hinh anb did'm de'n bi anb htfdng trtfc tid'p 
bdi dae did'm ttf nhien 

H2 - Hinh anb diem de'n hi anb htfdng trt/c tiep 
bdi an ninh an todn 

H3 - Hinh anh diem de'n bj anh htfdng trffc ti^p 
bdi cd sd ba tang va giai tri 

Stf hai Idng: Wabeed & Hassan (2016) cho 
rdng, SLf hai Idng cua khaeb du lich la trang thdi 
mdt ngtfdi cdm gidc vui stfdng hay that vpng do 
vide so sanh mdt san pham ma nhan thffc ve hidu 
sua't (hoac kd't qua) cua mot sdn pha'm. Theo Som 
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Dac diem tir nhien 

An ninh an toan 

CSHT & Giai tri 

KINH DOANH 

Hinh 1: Mo hinh nghien cOu difdc di xudt 

Gia tri cam nhan 

& Badarneh (2011), stf hai long dtfdc djnh nghia la 
mpt phan dodn rdng eac san pha'm hoac dicb vu 
du'dc eung ca'p ra't thu vi de' dap tfng mtfc do tieu 
thu lidn quan vd Id mffc dd cam xuc tich cffc dtfdc 
CO til trai ngbidm tai die'm de'n (Cbi & Qu, 2008). 
Nhif vay gia tri cdm nhan ciia khacb bang la yd'u 
to'quye't dinb trffc tie'p anh htfdng tieh etfe de'n stf 
hai long eiia khach bang (Puspitasari va eac cdng 
sff, 2018) va nhdn thtfc ciia khaeb bang xae dmh 
chSt Iffdng cam nhan de'n stf hai Idng eiia khdeh 
hang dd'i vdi mot trai nghiem cu the' (Wabeed & 
Hassan, 2016). Do dd, cdc tdc gia cho rdng: 

H4 - SiJ" hai long eua die'm de'n du licb bj anh 
hu'dng trtfc tid'p ttf hinh anh did'm de'n. 

H5 - Stf hai Idng ciia die'm dd'n du licb bi anh 
hffdng trtfc rie'p tff cha't Iffdng cam nhan. 

H6 - Si/ bai Idng eiia die'm dd'n du lieh bi anh 
hffdng trffc tie'p ttf gia tri cam nhan, 

Y djnh trd lai: Ttf quan did'm eiia qua trinb deu 
dung, hanh vi cua khdeh du beh dtfdc chia thanh 3 
giai doan, bao gom: trtfdc, trong, va sau chuyd'n 
tham (Chi & Qu, 2008). Trong linh vtfe du lieh, y 
dinh trd lai la khdeh du lich phan xet ve stf thich 
hdp de tham lai mdt did'm dd'n. Ngtfdi ta thtfdng 
chap nhan rang hinb anh did'm dd'n da anh htfdng 
dd'n y dmh quay lai cua khacb du lich va hinb anb 
die'm de'n dtfdc coi la mpt cdng cu bieu qua de' thu 
hut khdeh du lich (Mobamad& Ab Gham, 2011). 

Leriputtarak (2012) da nhan manh rang binh 
inh diem de'n ddng hai vai trd quan trong trong 
hanh vi: (I) anh htfdng dd'n qud trinh ra quye't dinh 

lffa chpn diem de'n va (2) anh htfdng dd'n cdc dieu 
kidn sau hanh vi ra quye't dinb. Som va Badarneh 
(2011) ciing nhan tha'y gia tri edm nhan dnh htfdng 
tich etfe dd'n stf bai Idng eua khach du hch va y dinh 
xem xet lai. Hdn ntfa, ca gid tri cam nhan va sff hai 
long deu cd tdc ddng trffc rid'p va tieh etfe ddng ke' 
dd'n y djnh mua hang (Wabeed & Hassan, 2016). 
Do do, ed the' nhan tha'y stf bdi Idng cua khdeh du 
lieb ed anb htfdng ddng ke dd'n y dinh xem xet Iai 
(Puspitasari va eac edng stf, 2018). Qua dd, edc tac 
gia de xua't: 

H7 - Y djnh quay iai du Hch bi anh htfdng trtfc 
rid'p bdi binh anh did'm de'n, 

H8 - Y dinh quay lai du hch bi anh htfdng trffc 
tid'p bdi cha't Iffdng cam nhan. 

H9 - Y dinb quay lai du licb bi anb htfdng trtfc 
tie'p bdi gid tri cam nb§n. 

HIO- Y dinb quay laidulichbi anb htfdng Irtfc 
tie'p bdi stf bai long eiia diem de'n. 

Can eff vao cde cdng trinb nghien effu trifdc 
day vd cdc gia thuyd't dtfdc de xua't, cdc tdc gia 
de xua't md hinh nghien ctfu Ifinb I. 

3. Phtfdng phap nghien ctfu 

Thang do: dtfdc xay dtfng dtfa trdn ky thuat 
thao luan nhdm va y kie'n cua cac chuydn gia; du 
khach, dtfdc do Itfdng bang thang do Likert 05 
diem (ttf 01- Hoan todn khdng ddng y dd'n 05 -
Hodn toan ddng y). Trong do, dae die'm ttf nhien 
gdm 6 quan sdt; An ninh an todn gdm 5 quan sat; 
Cd sd ha tang (CSHT) vd gidi tri gdm 5 quan sat; 
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TAP CHi CONG THlftfNG 

Bang 1. Thong tin chung ve do'i tUdng dtSdc 
khao sat 

Chi tieu 

- NOI dia 

-Quoc t& 

-Nam 

-NO 

-DLJ6i18tu6i 

-TCr 18 den dudi 30 tuoi 

- TU 30 den dudi 45 tuoi 

- TU 45 den dudi 60 tudi 

- Tren 60 tudi 

- Den Tien Giang lan day 
tien 

- Den Tien Giang lan 2 

- Den Tien Giang tren 2 lan 

So IUdng 
(ngudi) 

228 

205 

189 

244 

16 

98 

123 

103 

93 

354 

59 

20 

ryl0(%) 

52,66 

47,34 

43,65 

56.35 

3,70 

22,63 

28,41 

23,79 

21,48 

81,76 

13,63 

4,62 

Nguon: Tdng hap id ke't qud phdn lich dif lieu 

Hlnh anh die'm de'n gdm 6 quan sat; Chd't Itfdng 
cam nhan gdm 6 quan sdt; Gid trj cam nhan gom 
4 quan sat; Stf hai Idng gdm 4 quan sat; va Y dmh 
quay Iai gdm 4 quan sdt (Cbi & Qu, 2008; 
Mohamad& Ab Gham, 2011; Som va Badarneh, 
2011). 

Phuong phdp chon mdu vd thu thdp sd lieu: 
theo Hair et al (2006), kieh thtfde mau dtfdc xdc 

dinh dtfa vao (1) mtfc td'i thid'u la 50 va (2) sd 
Itfdng bie'n dtfa vde phan tich cua md binh cd the 
ti Id 5:1 bay 10:1 va kbi ti le cang Idn thi sai so' 
mdu cang nhd. De dam bao ed mSu nghien ctfu, 
bang khao sdt dtfdc gffi trtfc tid'p cho 460 khdeh 
du lich tai cac die'm de'n trdn dja ban tinb Tien 
Giang. 

Cdng cu xd ly ihdng tin: phan mem SPSS 20.0 
dffdc sii dung de xff ly sd' lieu, phan tich be sd 
Cronbach's Alpha dffdc sff dung trffdc de loai edc 
bid'n khdng pbu hdp, phan tich cac nhdn td'kham 
phd EFA (exploratary factor analysis) vd AMOS 
20.0 phan tich CFA, SEM de xac dinh mffc dp cae 
ye'u Id' anb hffdng de'n y djnh quay lai. 

4. Kd't qua nghidn ctfu va thao lu^n 

4.1. Dac diem cua doi tUdng khdo sdt 

460 du khaeb dang tham quan tai cac diem de'n 
Tien Giang (bao gdm khacb Viet Nam vd qud'c te') 
dffdc Itfa ebon tham gia khao sat. Kd't qua la cd 27 
phid'u hi Ioai do cd cau tra ldi khdng phii bdp. 

Kd't qua thd'ng ke chd thay, ddp vien Id du 
khach trong ntfdc va qud'e te'la gan bang nhau, vdi 
52,66% Sd vdi 47,34%; ty le du khach Iren 18 tud'i 
la 96,30%; va sd'du khacb lan dau tdi Tien Giang 
la 354 (81,76%). Qua dd cho tha'y dff lieu dtfdc thu 
thap la pbu bdp va Un cay. 

4.2. Ddnh gid do tin cqy cua thang do (Bdng 2, 
3) 

Bdng 2. Ket qud phan tich do tin cgy quo he so Cronbacti's Alpha 

STT 

1 

2 

3 

4 

6 

6 

7 

8 

Nhan to 

Dac diem tu nhien 

An ninh an toan 

Co sd ha tang va giai tri 

Hinh anh diem den 

Chat luong cam nhan 

Gia tri cam nhan 

SU hai Idng 

Y dmh quay lai 

Ma hoa 

NAT 

SAF 

INF 

IMA 

PEQ 

PEV 

SAT 

RET 

So quan sat 

6 

5 

5 

6 

6 

4 

4 

4 

Cronbachs Alpha 

0,884 

0,899 

0,862 

0,882 

0,930 

0,917 

0,918 

0,817 

Ngudn: Tong hap td kit qud phdn lich dS Heu 
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KINH DOANH 

Hinh 2: Ket qua kiem dinh gid tn phan biet gii/a cac khai niem nghien cifu 

Chi-square=1691,800 , df=725 . P= 000; 
Chi-squafe/df=2 334 

GFI= 843 ; TLI=.910 , CFI= 916 
RMSEA= 056 

Bdng 3. Ket qud EFA 

KMO 

Bartlett's Test of Sphencity (sig } 

Tdng phuongng sai trich (%} 

0,000 

0.906 

66,998 

Nguon: Tdng hap til ke't qud phdn tich dU heu 
Kd't qua phan tieh dd tin cay ehd thâ y he't sd' 

Cronbach's Alpha cua cde thang do deu ed gid tri 
tren0,70. Tha'p nha't lay dinh quay lai (a-0,817), 
cao nha't la thang do chat Itfdng cam nhan the' bien 
(a =0,930). Nhtf vay, ta't ca cae bid'n quan sdt dtfde 
thffc hien EFA. 

Kd't qua phan tieh nhan td cho tha'y bd sd' 1 > 
KMO = 0,906 > 0.5, mtfc y nghTa 1% (sig. = 
0.000), tdng phtfdng sai trich Idn hdn 50% 
(66,998%) eho bie't 7 yd'u to' ndy giai thich dtfdc 
66,998% bie'n thien cua dtf lieu. 

4.3. Ket qud phdn tich nhdn to' khang dinh 
(CFA) 

Kd't qua Kie'm dmh CFA eho tha'y md hinh tdi 
ban cd 725 bac ttf do; gid tri kiem dinh chi-
square=1691,8 vdi pvalue = 0,000 va cbi-square 
/df =2,334<3 dat ydu cau va cacehisd'chira md 
hinh pbu bdp vdi dff lieu (GFI = 0,843 > 0,8; CFI 
= 0,916 > 0,9, TLI - 0,9i0>0,9, va RMSEA = 
0.056 < 0,06). Do dd, khang dinh md binh ed mtfc 
dp thich bdp vdi dtf lieu dieu tra nghien ctfu cao. 

Trong md hinh ca'u true tuyen tinh SEM, sff bai 
Idngcd he sd'cao nha't, eho tha'y vai trd quan trpng 
eua no trong viec kidm tra stf quay lai ciia du 
khdeh (RET). Mffc dp hai Idng cua khdeh du Ijch 
dat dffdc cang cao, khdeh du lich cd y dinh quay 
lai cang cao. Cac ke't qua cua nghien effu da 
ehffng minh binh anb die'm de'n (IMA) cung giff 
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TAP CHl CONG THUlfllG 

Bang 4. Ket qua k i lm dinh cdc gid thuyet nghiin cilu 

Gia thuyet 

MA^ INF 

IMA ^ NAT 

IMA <-SAF 

SAT «-PEV 

SAT ^ IMA 

SAT ^ PEQ 

RET ^ PEQ 

RET ^ SAT 

RET ^ PEV 

RET <-IMA 

Udc ludng 

,090 

,171 

,357 

,446 

,081 

,151 

-,063 

,552 

-,079 

,342 

S,E. 

0,021 

0,079 

0,070 

0,040 

0,028 

0,036 

0,036 

0,061 

0,045 

0,050 

C,R, 

4,286 

2,165 

5,100 

11,150 

2,893 

4,194 

-1,750 

9,213 

-1,777 

6,840 

P 

... 
0,03 

... 

... 
0,02 

... 
0,083 

... 
0,076 

... 

K@t qua 

Chap nhan H3 

Chap nhan HI 

Chap nhan H2 

Chap nhan H6 

Chap nhan i14 

Ch§p nhan H5 

Bac bo H8 

Chap nhan HIO 

Bac bo H9 

Chap nhan H7 

GN chu: *": y nghia den 1%; S.E- Sai so chuan; C R - Gia tri tdi ban 

Ngudn • Tong hap id ket qud phdn tich dU liiu 

vai trd quan trong trong vide kiem Ira sff quay lai 
cua du khdeh (RET), (Bang 4) 

Ke't qua kie'm dinh eho thd'y gid thuye't H8 va 
H9 bi bdc bd va cdc gia thuye't cdn lai deu dtfde 
cha'p nhan. Dieu nay cho tha'y, IMA chju anh 
htfdng tieh etfe eua yd'u td'Ddc die'm ttf nhien; An 
ninh an loan; va CSHT va giai tri. Qua dd gdp 
phan lam cho du khacb cam tha'y thda man kbi 
du lich tai Tien Giang. Va kbi bp cam tha'y hai 
long va binh anb did'm dd'n a'n ttfdng tbi RET se 
tang Idn, 

5. Kd't lu3n 

Kd't qua nghien ctfu cho tha'y: Ddc did'm ttf 
nbien; An ninh an toan; Cd sd ha tang va gidi tri 
cd tac ddng tich ctfc de'n Hinb dnh die'm den, qua 
do tac ddng de'n Stf bai Idng cua du khdeh. Dong 
tbdi, du khdeh eung cam thay hai long khi nhan 
dtfde Gia tri cam nhan va Cha't Itfdng cam nhdn 
mdt each tich cffc. Tuy nbien, Y dinh quay lai Tidn 
Giang cua du khacb chi bj tdc ddng bdi Hlnh anh 

diem dd'n va Sff bai Idng ve diem de'n, ma khdng 
bi tdc dpng bdi Gia tri cam nhan va Chat Itfdng 
cam nhan, 

Vi ly do nay, eac nha quan ly nha ntfdc cung 
nhff ed sd kmh doanh du lich Tidn Giang can tdng 
ctfdng cae chid'n Iffdc tiep thi phu hdp (dac biet la 
binb thffc internet, 61,66% du khdeh bie't dd'n Tî n 
Giang va binh thtfc nay) de phat trien hdn ntfa 
phan khuc thi trffdng. Dong thdi, cac ye'u td'thupc 
Hinh anh die'm de'n can dtfdc dau ttf/quan tam va 
tang ctfdng de' ed the tbu hut du khdeh trd lai Tien 
Giang nhieu hdn, 

Nhin chung, nghidn effu da gdp phan md rdng 
kie'n thffc ve cac ye'u to' anb htfdng dd'n Y djnh 
quay lai cua du khacb ndi chung, ciing nhtf tai 
Tien Giang ndi ridng, qua do gop phan nang cao 
chd't Itfdng phuc vu vd phat trid'n nganh Du Ijch 
cua Tidn Giang. Do vay, nghien ctfu ttfdng lai cd 
the thtfc hidn d cac tinb kbac thudc ddng bang 
sdng Cffu Long de cd stf hid'u bid't chung ve dac 
thil du lich cua khu vtfe ndyB 
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Khoa Kinh ti - LuSt, Trtfcfng Dai hoc Tiln Giang 

FACTORS AFFECTING THE RETURN INTENTION OF VISITORS 
VISITESIG TOURSIM DESTINATIONS OF TIEN GIANG PROVINCE 

• TRAN PHAN DOAN KHANH - NGUYEN LE THUY LIEN 
Faculty of Economics and Law, Tien Giong University 

ABSTRACT: 
This research empirically investigates the causal relationship among destination's image, 

perceived quality, perceived value, destination' satisfaction and return intention of domestic and 
foreign tourists who visit Tien Giang province through the linear strucmre model - SEM. The 
research result reveales that visitor's satisfaction and destination's image have directly positive 
influences on the return intention of tourists when visiting Tien Giang province. Thus, managers 
should focus on die destination's image in order to attract more tourist visiting Tien Giang 
province. . 

Keywords: Satisfaction, intention to remm, image of destination, perceived quality, perceived 

value, Tien Giang province's tourism. 
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