
TAP CHJ GONG THlTdNG 

CAC YEU TO ANH HlJOfNG DEN Si/ 
HAI LONG CUA NGl/Cfl LAO DQNG TAI KHU 
CONG NGHIEP BIEN HOA 2, TiNH DONG NAI 

• PHAM THj MONG HANG - N G U Y I N THj MINH TUYEN 

TOM TAT: 
Muc dich cua nghidn cffu nay la xae dinh eae nhan td' anh hffdng va mffc dp dnh hUdng ciia 

tffng nhan td' den sff hai long cua ngffdi lao ddng tai khu cong nghiep Bien Hda 2, tinh Ddng 
Nai. Qua do, tac gia de xua't mdt sd' bidn ph3p nham nSng cao sff hai Idng cua ngffdi lao dpng 
tai day. Cae phffdng phap nghien cffu dinb tinh va dinh Iffdng dong thdi dffdc dp dung. Kd't 
qua phan tich 330 mSu didu tra thu thap trffc tie'p tff ngffdi lao ddng cho thay cd 5 nhan td anh 
hffdng dd'n sff hai long sap xe'p theo mffc dp giam dan: 1) Quan he ndi lam vide 2) Cd hdi phat 
trien ban than; 3) Tidn Iffdng va phuc Idi; 4) Tinh cha't cdng vide; 5) Trao ddi Ihdng tin. 

Tff khoa: Khu cong nghidp Bidn Hoa 2, Ddng Nai, ngffdi lao ddng, sff hai long. 

I. Dat van dd 
Lam each nao de ngffdi lao ddng cam tha'y bai 

Idng, xem cdng vide, muc tieu cua doanh nghiep 
nhu chinh la cdng vide, muc tidu cua ban than hp? 
Mpt cupe khao sat dUde thffc hidn bdi Jobsite -
trang web ve lao ddng va vide lam cua Anh thffc 
bidn, thi cd dd'n 70% nhSn vidn ndi rang hp nhan 
dffde sU ddng vidn eua lanh dao it hdn trffdc day, 
80% tin rang, nd'u ho mud'n, hp cd the lam viec tdt 
bdn ra't nbieu va 50% ngffdi lao ddng thffa nhan 
rang hp chi lam vide vffa dii de khdng bi sa thai. Tff 
dd, ta tha'y rang van de lao ddng bidn nay van chffa 
dffdc quan tam diing mffc. 

Cling vdi ca nffdc, tinh Dong Nai da cd bffdc 
phat trien kinh td' vffdt bac vdi 63 khu cdng nghidp, 
gan 3.300 doanh nghiep, GDP binh quan dau ngffdi 
dat 3.720 USD (theo sd Heu bao eao eua Tong cue 
Thd'ng ke nam 2019) Khu cdng nghiep Bidn Hda 
2 la mpt trong nhffng khu cdng nghiep binh thanh 
sdm nha't trong thdi ky md cffa thu hut dau tff cua 
tinh Dong Nai va thu but cae nha dau tff ndi tidng 
nhff Nestie, Hisamitsu, Mabucbi, Aqua, Cargill, 
Meggit . vdi tdng vd'n FDI dat 2.252 tridu USD. 

Tuy nhidn, vdi nhffng thanh qua dat dUde to Idn 
nhu vay nhffng trong cdng tac quan ly ngudn nhan 
lUc tai day vSn cdn mdt so' va'n de c^n phai khac 
phuc nhff: Ty Id nhay vide vSn cdn tdn tai; Mdi 
trffdng lam vide thid'u chuyen nghiep, sd' ngffdi bi 
tai nan lao ddng gia tang qua cae nam; Chffa giai 
quyd't dffdc v§'n de nha d eho ngffdi lao dpng; Chffa 
CO nbieu cbinh saeh dao tao nham nang cao tay 
nghe cua ngffdi lao ddng. Thffc trang nay da va 
dang xay ra d hau he't cae cdng ty tai khu cdng 
nghiep. Do dd, va'n de dat ra trong cdng tac quan 
ly nbSn sutai khu cdng nghiep Bidn Hda 2 la: Phai 
ehang thdi gian vffa qua eac cdng ty tai day da dffa 
ra nhffng tac ddng nham nang cao sff hai Idng cua 
ngffdi lao ddng khdng thie't thffc? Chinh vi vay, 
vide nghien cffu eac nhan to anh hffdng dd'n sff hai 
long cua ngffdi lao dpng tai khu cdng nghidp Bien 
Hda 2 nham dd xua't nhffng giai phap bdp ly la 
dieu het sffe can thie't va ed y nghia. 

2. Cd sd ly thuyet va phffdng phap nghien ciJu 
2.1. C(f sd ly thuyet 
Cd nhieu dinh nghTa kbac nhau ve sff hai long 

trong eong vide. Sff bai long la mpt bieu hien cua 
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thai dp va thai dp nay cd dffdc tff nhffng muc tidu 
gia tii nhan thffc la cam xuc, niem tin bay hanh vi. 
Tdm tai, bai Idng la trang thai thai dp tich cffc 
hffdng tdi cdng vide va thai dp do, bat ngudn tff sff 
cam nhSn, nidm tin va hanh vi eua ehffng ta (theo 
Weiss, 2002). 

Sff hai long cdng vide ehi phan anh mdt phan ve 
thai dd ddi vdi cdng vide ma ngffdi lao dpng ydu 
thich cung nhff mffc dp hai Idng trong cac thang do 
nhan to danh gia: Thanh toan lUdng, ed hdi thang 
tie'n, giam sat, quan he ddng nghiep va thang do 
nhan td khac ma hp mong ddi. Sff thda man cdng 
vide ehi xem la mdt cd che ca nhan trong md binh 
tdng the hanh vi cua td chffc nham danh gia mffc 
dp anh hudng dd'n thffc hidn cdng vide va sff tan 
tam dd'i vdi to chffe (tbeo Kreitner va Kinicki, 
2007). 

Dffa tren md hinh nghien cffu ve nhan to' anh 
hffdng dd'n sff hai Idng ciia cac tac gia nhff: Weiss 
(1967), Edwin Locke (1976), Ha Nam Khanh Giao 
(2018), Pham Thu Hang va Pham Thi Thanh Hong 
(2015), Nguyin Thi Hong Ha (2016) va Tnnh Tu 
Anh va Le Thi Phffdng Linh (2014), ke't bdp vdi 
thao Iu§n nhdm t$p trung dffdc tie'n hanh vdi 20 

ngudi lao ddng tai khu cdng nghidp Bien Hda 2, 
md hlnh nghidn cffu de xua't dffdc the hidn trong 
Sd dd 1. 

Tinh chat cdng viec: Tinh cha't cdng vide ludn 
dffdc ngffdi lao ddng quan tSmbdi vi tinh cha't cdng 
vide lien quan de'n trinh dd chuyen mdn ma hp 
dupe dao tao, ddng thdi eung la nhan td giiip hp 
hoan thanh td't nhiem vu dffdc giao. 

Phuang tien tdm viec vd an lodn lao ddng: 
Trong qua trinb lam vide, ngffdi lao ddng mud'n 
dffde lam vide d nhffng ndi an toan, sach se, thoang 
mat. VI vay, yd'u to' phffdng tidn lam vide va an 
toan lao dpng la mot trong nhffng ye'u td' gdp phan 
lam gia tang sff hai long eiia hp 

Quan he nai ldm viec: Ngoai tien Iffdng, eon 
ngffdi cdn nhan dffdc ra't nhidu thff khac nffa khi hp 
tham gia lam vide. Dd'i vdi phan Idn ngffdi lao 
ddng, hp se gan bd vdi cdng ty lau dai ne'u nhff hp 
cd mdi quan be td't dd'i vdi ddng nghidp, cap trdn 
va cap dffdi. Sff bai Idng ciia ngffdi lao ddng tang 
Idn ne'u nhff hp dffdc mpi ngffdi tdn trpng, tin tffdng, 
dffdc sff giiip dd eua ddng nghiep va ca'p tren. 

Tien luong vd phuc lai: Hau hd't ngffdi lao ddng 
tham gia lam vide la dd dffdc tra Iffdng. Vdi cdng 

Sd do 1: Md hin 

Tinh chat cong viec 

Phffcmg tien lam viec va an toan lao dong 

Quan he noi lam viec 

Tien luong va phiic lai 

Danh gia hieu qua cong viec 

Dao tao va phat trien 

Trien vong va sir phat trien ciia cong ty 

Trao doi thong tin 

Sir dong cam vdi nhimg van de ca nhan 

Hieu qua hoat dpng cua Cong doan 

h nghien cifu d4 xua't 

H, 

H2 

H3 

H4 

H5 

H6 

H7 

Hs 

H9 

Hio 

su' 

HAI 

LONG 

CUA 

NGUdl 

LAO 

eONG 
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sffc ddng gdp eiia minh, ngffdi lao ddng ddi hoi 
phai dffdc tra Iffdng xffng dang. Sff tra Iffdng cham 
tre, kbdng cdng bang, Iffdng khdng du de chi tra 
cho cudc sd'ng hang ngay... la nguyen nhan gay dd'n 
tinh trang bat man, dinh cdng nghi vide eua ngffdi 
lao ddng. Bdn canh dd, che dp phuc ldi la ddng lffc 
thuc day ngffdi lao ddng lam vide tich cffc hdn va 
giff chan dffdc nhffng ngffdi lao ddng gidi. 

Ddnh gid hieu qud cdng viec: Khi tham gia lam 
vide, ngUdi lao ddng mong mud'n dffdc cdng ty 
danh gia va ghi nhan day dii thanh tich trong cdng 
vide. Phffdng thffc danh gia hieu qua cdng vide mdt 
each hdp ly, cdng bang se giup hp thda man cam 
giac dffde cac nha quan ly ghi nhan, thffa nhan 
nang lffc va thanh tich. Ngoai ra, ngffdi lao ddng 
con mud'n bie't dffdc thanh tich ma cap trdn mong 
mud'n hp dat dffdc. Day la ed sd de bp ed the phat 
trien ban than. 

Ddo tao vd phdl irien: Ngffdi lao ddng mud'n 
dffdc dao tao de nang cao tay nghe, ky nang lam 
vide ciia minh. Tff dd tao cho ngffdi lao ddng cam 
giae thda man nhu elu ham hieu bie't, tang uy tin 
trong vide thffc hidn cdng vide. Vide thang tid'n 
cung la mdt trong nhffng nhan to anh hffdng de'n 
sff bai long cua ngffdi lao ddng. 

Trien vong vd su phdt men cua cong ly: Cha't 
Iffdng cdng viee, nang lffc eua lanh dao, vide thffc 
hidn muc tieu de ra cua cdng ty khdng chi khang 
dinh sff tdn tai, phat trien ciia Cdng ty ma cdn the 
hidn niem tff hao eua ngffdi lao ddng khi dang lam 
vide tai dd. Vi vay, day la mdt trong nhffng tidu 
chi he't sffc cd y nghia vdi ngffdi lao ddng. 

Trao ddi thdng tin: Hau bd't ngffdi lao ddng 
trong cdng ty deu ludn ludn mong mud'n eong vide 
ciia minh thffc hidn mpt each trdi chay va td't nha't 
ed the. Chinh vi vay, va'n de trao ddi thdng tin la 
mdt trong nhffng yd'u td quan trpng. Ngffdi lao ddng 
nhan dffdc thdng tin nhanh chdng, chinh xac, dffdc 
cung cap nhffng thay ddi Hen quan de'n cdng vide. 
thi hp se cam tha'y hai Idng va lam vide td't hdn. 

Su dong cdm vdi nhUng van de cd nhdn: Ngffdi 
lao ddng vffa la thanh vidn ciia cdng ty, vffa la 
thanh vidn ciia gia dinh bo. Vi vay, mud'n cho 
ngffdi lao ddng hai long dd'i vdi cdng ty can phai 
tao dieu kidn cho bp hoan thanh td't nghTa vu dd'i 
vdi gia dinh. 

Hieu qud hoai ddng cua Cong doan: Hidu qua 
boat ddng cua Cdng doan cung la mpt trong nhffng 
nhan to ma ngffdi lao ddng quan tam. Cdng doan 
tang qua cho ngffdi lao ddng vao ciic dip Id Idn, 

Cdng doan dffa ra eac mffc thffdng hdp ly, gidi 
quye't eac tbSc mac, khie'u nai nhanh chdng, hieu 
qua se lam gia tang sU bai Idng eiia ngUdi lao 
ddng. 

2.2. Phuang phdp nghien cihi 
Dd'i tffdng nghidn cifu la ngffdi lao ddng dang 

lam vide tai khu cdng nghiep Bien Hda 2, tinh 
Ddng Nai, khdng bao gdm nhffng nha quan Iy, 
Thdi gian khdo sat tff thang 12/2019 dd'n thang 
1/2020. Bang eau hdi dffdc xay dffng dffa tren mo 
hinb nghien cffu chinh thffc gdm 10 nhan td'vdi 47 
bie'n quan sat, sii dung thang do Likert 5 didm. Sd 
bang cau hdi phat ra 400, sau dd loai bd 70 bang 
cau hdi do co nhieu d trd'ng. Kich thffdc mau cud'i 
cung la 330 bang. Qui trinh nghien cffu thffc hien 
qua 2 bffde ehinh: 

Nghien cdu dinh tinh: Day la bffde nghien cffu 
sd bd dffdc thffc hien vdi ky thuat thao luan nhom 
va phdng va'n thff. Mue dich cua phffdng phap nay 
nham dieu ehmh va bd sung thang do. 

Nghien cdu dinh luong: Day la bffdc nghidn cffu 
chinh thffc dffdc thffc hidn vdi ky thuat phdng vS'n 
trffc tiep ngffdi lao dpng va thdng qua bang cau hoi 
de thu thap thdng tin tff ngffdi lao ddng lam vide tai 
khu cdng nghidp Bien Hda 2. Sd lieu thu thSp dffdc 
se xff ly bang phan mem SPSS. Thang do sau khi 
danh gia bang phffdng phap he so tin cay 
Cronbachs Alpha, phan tich nhan td'kham pha EFA 
va phan tieh hdi qui tuyen tinh dffde sff dung de 
kidm dinh md hinh nghien cffu. 

3. Kd't qua va thao lu$n 
3.1. Md td mdu 
Nghidn cffu nay chpn man ngau nhien vdi 5 

bie'n kiem soat: Gidi tinh, dd tudi, tiinh dd bpc v§'n, 
chffe danh nghe nghiep, thu nhap. Mau thu thdp 
difdc phan bd'nhff Bang 1. 

3.2. Ket qud ddnh gid dg tin cdy thang do bdng 
he so Cronbachs Alpha 

Cae thang do dffde danh gia dp tin eay thdng qua 
he so' Cronbachs Alpha de loai cae bid'n rac. Kel 
qua danh gia dd tin cay lan cud'i cho tha'y, thang do 
"Tinh chat cdng viec" cd he sd Cronbachs Alpha la 
0.825; "Phffdng tien lam vide" la 0,768; "Quan he 
ndi lam vide" la 0,737; "Tien Iffdng, phiic ldi" la 
0,797; "Dao tao phat bien" la 0,756; "Trien vpng 
phat trien" la 0,832; "Trao ddi thdng tin" la 0,808; 
"Sff ddng cam " la 0,798, "Hieu qua Cdng Doan" la 
0,701; "Sff hai Idng eua ngffdi lao ddng" la 0,827. 
Tuy nhidn, thang do "Cdng tae danh gia hidu qua 

156 So 4-Thdng 3/2020 



QUANTR!-QUANLY 

Bang 1. Sd do phan bo mau nghien cCfu 

Bien kiem soat 

Gidi tinh 

06 tudi 

Trinti do tioc van 

CO cau lao dgng 

Thu ntiap 

long 

Ptlan bo 

Nam 
Nil 

Til 18 den 25 tuoi 
TO 26 den 30 tuSi 
Til 31 den 35 tudi 
Til 36 den 50 tudi 

Tren 50 tudi 
Dai hoc 

Cao dang & cao dang nghe 

Trung cap & trung cap nghe & 
chiing chi nghe 

Lao dong phd thong 
Lao dgng gian tiep 
Lao ddng true tiep 

Duoi 5 trieu ddng/thang 
Tit 5 den 7 trieu ddng/thang 

Til hon 7 den 8 tneu ddng/thang 
Til hon 8 den 9 tneu ddng/thang 

Tren 9 tneu ddng/thang 
330 

Soiuong 

180 
150 
98 
92 
94 
44 
2 
5 
4 

57 

264 
41 

289 
18 

186 
92 
29 
5 

100 

Phan tram 

54.5 
45.5 
29.7 
27.9 
28.5 
13.3 
0.6 
1,5 
1,2 

17.3 

80.0 
12.4 
87.6 
5,5 
56.4 
27.9 
8,8 
1,5 
100 

Phan tram 
c$ng ddn 

54,5 
100 
29.7 
57.6 
86.1 
99.4 
100 
1,5 
2,7 

20.0 

100 
12.4 
100 
5,5 

61,8 
27,9 
36,7 
1,5 

Ngudn: Tinh todn lit sd lieu dieu tra ciia lac gid 

lam vide" cd dd tin cay tha'p nen bi loai ra khdi md 
hinh. Md hinh cdn lai 9 thang do (Bang 2). 

3.3. Ket qud phdn tich nhdn to' khdm phd 
(EFA) 

Sau khi phan tieh nhan to' kham pha, bie'n X34 
bi loai do khdng dat yeu cau, 9 nhan td' dffa vao 
diTdc riit gon thanh 7 nhan to' (Bang 3), trong dd 
hau het cae nhan td' deu dffdc giff nguyen tdn so 
vdi ban dau. Rieng nhan td' "Trien vpng va sff phat 
tridn eiia cdng ty" va "Cd hpi dad tad, thang tie'n" 
gop chung, dat tdn lai la "Cd hdi phat trien ban 
than"; nhan td' "Phffdng tidn lam vide" va mdt sd' 
bien trong "Quan he ndi lam vide" gdp chung, dat 
ten iai la "Dieu kien lam vide". (Bang 3) 

3.4. Ke't qud phan tich hoi qui 
Ke't qua sau khi kiem djnh md hinh bang hdi 

qui da bid'n: Sau khi Ioai bd 2 nhan td' "Hidu qua 
hoat ddng cua Cdng Doan" va "Dieu kien lam 
viec" vi khdng dat yeu cau (gia tri Sig>0,05), he sd 
R2 dieu chinh la 0,637, nghTa la md hinh ed mffc dp 
giai thich kha tdt, 5 nhan to'cdn lai trong md hinh 
giai thich 63,7% thay ddi ciia sff bai long chung 
ciia ngffdi lao ddng. Dai Iffdng thdng kd F cd gia tri 
22,821 vdi Sig.=,000(a), cac dai Iffdng thdng kd t 

deu cd gia tn P-value <0.05. Cac kidm dinh khac 
ve mffc dp phii hdp ciia md hinh, nhff phffdng sai 
sai so khdng ddi, da cdng tuyd'n, tff tffdng quan va 
phan phd'i chuan eua phan dff,... deu dat ydu eau. 
(Bang 4) 

Nhff vay, nhffng ye'u td' dffdc giff Iai trong md 
hinb nghidn cffu bao gdm: Cd hdi phat tnen ban 
than (Fl), Tien Iffdng va pbiie ldi (F2), Tinh cha't 
cdng viec (F3), Trao ddi thdng tin (F4), Quan he 
ndi lam vide (F5). Md hinh hdi quy nhff sau: 

y= 5,65E-17 + 0,323F1 + 0,201F2 + 0,171F3 + 
0,149F4-¥ 0,335F5. 

Kd't qua phan tich hdi qui da bie'n da xae dinh 
sff hai Idng cua ngffdi lao ddng tai khu cdng nghidp 
Bien Hda 2 chiu sff anh hffdng bdi 5 nhan td theo 
thff tff mffc do quan trpng tff cao de'n tha'p la: 1) 
"Quan he ndi lam vide ", 2)"Cd hpi phat trien ban 
than", 3)"Tien Iffdng va phuc ldi", 4)"Tinh cha't 
cdng viec ", 5) "Trao ddi thdng tin " 

3.5. Ket qud thd'ng ke md ta 
Ke't qua danh gia cua ngffdi lao ddng ve tffng 

ndi dung trong tffng thang do cho tha'y hau nhff 
ngffdi lao dpng deu hai long tren tff mffc trung binh 
trd len (Sd dd 2). Nhffng danh gia tha'p nha't ciia 
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Bdng 2. Ket qua kiem dinh do tin cqy cua thang do bdng he so Cronbachs' Alpha 

Thang do iudng 

1. Tinh chat cdng viec 

2. Phuong tien lam viec 

3. Quan he noi iam viec 

4. Tien iUdng va phiic iOi 

5 Danh gia hieu qua cdng viec 

6. Dao tao va phat trien 

7. Then vpng phat tnen 

8. Trao ddi thdng tin 

9 Su ddng cam 

10. Hieu qua Cdng doan 

11. Sy hai Idng 

So bien quan sat 

Tni6cl<hl 
kiem d|nh 

7 

5 

6 

4 

4 

5 

5 

5 

3 

3 

10 

Sau khi 
kiem d|nh 

5 

5 

5 

1 4 

4 

2 

1 

3 

2 

3 

7 

Bien quan sat loai trif khoi 
thang do ludng 

Xii,Xi2 

^36 

X5i,X52,X53,X54 

X61,X62 

X72 

X83,X85 

X93 

V5,Y7,Ys 

Cronbachs' 
Alpha 

0,825 

0,768 

0.737 

0.797 

0.166 

0,756 

0,832 

0,808 

0,798 

0.701 

0.827 

Ch^p nĥ n 

Co 

Co 

Co 

Cd 

Khdng 

Cd 

Cd 

Cd 

Cd 

Cd 

Cd 

Nguon: Tinh todn iK so lieu dieu tra cua idc gid 

3.5 

2 
15 

1 
0 5 

Sd do 2. 

1 1 
Kef 

1 1 
li&hcbat QuanliO 
cong vj^c ncri lam 

qua thong ke mo ta 

II II 
Trao doi 
thoDg tiu 

II II 
Cohgi 

phat tneD 
ban than 

li i 
phik liji 

ngffdi lao ddng la nhffng diem yd'u, dieu ma eac 
cdng ty chffa dap ffng dffde mong dpi cua ngffdi lao 
ddng. Vi the', cae nha quan ly khu cdng nghiep can 
phai han che', khae phuc trong thdi gian tdi, bao 
gdm cac tieu chi sau: 

- "Chie'n Iffdc kinh doanh cua cdng ty la rd rang 
va phu hdp". 

- "Tien Iffdng dam bao cudc sd'ng cua ban than 
va gia dinh tdi". 

- "Cdng ty xet tang Iffdng hang nam mot each 
cdng bang". 

- "Tdi nhan dffdc phiic Idi tdt ngoai tien Iffdng". 
"Tdi cam tha'y bai Idng ca vide cdng ty iSn 

viec gia dinh". 

4. Ke't Iu3n va khuyd'n nghi giai phap 
Nhff vay, ke't qua ehinh dat dffdc cua nghidn 

effu nay la hoan thidn thang do, de xua't nhffng 
nhan td' anh hffdng ciing nhff mffc dp anh hffdng 
eiia chung dd'i vdi sff hai long eua ngffdi lao dgng 
tai khu cdng nghidp Bien Hda 2. Kd't qua nghien 
cffu la cd sd quan trpng de tac gia kie'n nghi vdi 
ban lanh dao cac cdng ty de xua't cac giai phap 
nham lam tang hidu qua sff dung nhan sff. Dong 
thdi, kd't qua nghien effu cQng ra't hffu ich vdi ban 
quan ly khu cdng nghiep trong dinh hffdng chung 
ve chinh sach thu but, sff dung va phat trien lao 
ddng cua khu cdng nghidp Bien Hda 2 ndi ridng 
va cac khu cdng nghidp trdn dia ban tinh Dong Nai 
ndi chung. 

Dffa trdn kd't qua phan tich hdi quy va thd'ng ke 
md ta, tae gia dffa ra mdt so' de xua't giai phap 
nham nang eao sif hai Idng cua ngffdi lao ddng tai 
khu cdng nghidp Bien Hda 2 nhff sau: 

ThU nhd't, ban lanh dao cac cdng ty trong khu 
cdng nghidp nen gia tang sff bai Idng cua ngffdi lao 
ddng bang each tac ddng vao 3 nhan toed ti-png sd 
cao: "Quan hd ndi lam viee" (0,316), "Cd hdi phat 
trien ban than" (0,263) va "Tien Iffdng va phiic 
ldi" (0,194). 
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Bang 3. Ket qua phan lich nhan to khdm pha (EFA) 

Bien 

X75 - Chien luoc kinh doanh cija cdng ty rd rang va phu hop 

X65 - Co hdi phat trien nghe nghiep cdng bang cho tat ca mpi ngadi 

X73 - Chat luong cdng viec dupe cdng ty coi trpng 

X71 - Mpi ngudi deu cd trach nhiem vdi chat iupng cdng viec 

X74 - Cdng ty dat muc tieu de ra mdt each cd hieu qua 

X64 - Tdi biet rd nhQng dieu kien can cd de phat trien trong cdng viec 

X63 - Ke hoach dao tao. phat trien nghe nghiep cho nhan vien rd rang 

X43 - Cdng ty xet tang iuong hang nam mdt each cdng bang 

X42 - Tien luong dam bao cudc sdng cua ban than va gia dinh tdi 

X41 - Tdi duoc tra luong tuong xLing vdi cdng viec ma tdi dang iam 

X44 - Tdi nhan dupe phuc ioi td't ngoai tien iuong 

X16-0upckhuyen khich dua ranhOng sang kien cai tidn cdng viec 

X15-Tdi it khi phai iolang bi mat viec lam 

X14 - Tdi dupe ehi dan can ke ve cdng viec 

XI7-Tdi dupe quydn ehu dpng va tu chju trach nhifem vdi cdng viec 

X13 - Khdi lupng cdng viec cua tdi la vda phai, chap nhan dUOc 

X92 - Tdi cam thay hai idng ea viee cdng ty iaii viec gia dinh 

X91 - Tdi cam thay thang bang giQa cdng viee va gia dinh 

X103 - Cdng Doan giai quyet cae thae mae, khieu nai nhanh chdng 

X101 - Den eac dip idldn, Cdng Doan cd qua tang cho nhSn vien 

X102 - Cdng Doan ludn ddng ra bao ve ipi ich cho nhan vien 

X81 - Cd day du thdng tin dung, can thiet de hoan thanh lot cdng viee 

X84 - Tham khao y kien cua cap dudi trudc khi ra quyet dmh 

X82 - Tdi thudng xuyen cd eac budi hop nhdm/phdng ban vdi cap tren 

X21 - Noi tdi lam vide dam bao theo cac nguyen tac an toan 

X25 - Ludn quan tam cai thien mdi trudng va phuong tien lam viec 

X24 - Dupe trang b! day du phupng tien bao hd lao ddng 6 noi lam 

X23 - Oucc cung cap trang thiet bi va cdng cu can thiet cho cdng viec 

X22 - Mdi trudng lam vide sach se, thoang mat, khdng ddc hai 

X33 - Nhan vien dupe cap tren hd t̂rp chuyen mdn trong cdng vide 

X31 - Nhan vien trong cdng ty ludn dupe tdn trpng va tin tudng 

X32 - Cap tren ludn bao ve quyen loi che nhan vien 

X35 - Khdng khi lam vide ludn than thien va cdi md 

Eigenvalue 

Phuong sai trich 

Nhan to 

1 

0,82 

0.74 

0.73 

[0.71 

0.66 

0.63 

0,62 

6,44 

19.51 

2 

0.82 

0.82 

0.81 

0.80 

3,70 

11,21 

3 

0,81 

0,81 

0,80 

0,79 

0,76 

3,01 

9,11 

4 

0,78 

0,75 

0,73 

0,59 

0.56 

2.54 

7,70 

5 

0,79 

0.78 

0.77 

0.53 

0.52 

1.83 

5.54 

6 

0.73 

0.68 

0.64 

0.52 

1.64 

4,97 

7 

0.72 

0.65 

0.53 

1,33 

4,03 

Ngudn: Tinh wan tU sd lieu dieu tra cua tdc gid 
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Bang 4. Bang Coefficients" 

Model 

1 

(Constant) 

Fl 

F2 

F3 

F4 

F5 

Unstandardized Coeffi­
cients 

B Std. Error 

5 6S1E-17 

0.323 

0.201 

0.171 

0.149 

0.335 

.047 

.047 

047 

047 

.047 

.047 

Standardized 
Coefficients 

Beta 

.323 

.201 

,171 

.149 

.335 

t 

.000 

5.626 

4.151 

6.758 

3.137 

3.221 

Sig. 

1.000 

.000 

.000 

.000 

002 

.001 

Collineahty Statistics 

Tolerance 

1000 ' 

1.000 

1.000 

1.000 

1.000 

VIF 

1.000 

1.000 

1000 

1.000 

1.000 

3. Dependent Vahabie- Sy hai Idng 

Ngudn: Tinh lodn id sd lieu dieu tra cua tdc gid 

- Nha quan tri eua eae cdng ty trong khu cdng 
nghidp can gan giii hdn nffa, quan tam bdn nffa de'n 
nguyen vong cua ngffdi lao ddng. 

- Nha quan tri nen dd'i xis vdi ngffdi lao dpng 
mdt each licb sff, hda nha, sSn sang trao quyen cho 
bp nd'u thay bp cd du nang Iffe de thffc hidn. 

- Bao ve quyen ldi cho ngffdi lao ddng bang cac 
bien phap thid't thffc nhff: Thay ddi sua't an eu hoac 
quan ly chat ehe vide eung ca'p thffc an cua caecd 
sd eung ca'p thffc an cdng nghidp. 

- Lap ra chie'n Iffdc kinh doanh phii hdp, thie't 
ihffc va edng bd'rpng rai de'n ngffdi lao ddng. 

- Nha quan tri phai thffdng xuydn nhae nhd, cbi 
cho ngffdi lao ddng tha'y rang cha't Iffdng ciia cdng 
vide ma hp dang Iam la rat quan trpng cho sU phat 
trien ciia cdng ty. 

- Khi ngUdi lao ddng bat dau thife hidn mdt 
cdng vide tbi can ndi ro cho bo bie't rang yeu eau 
dd'i vdi chat Iffdng cua cdng viec dd. 

- Nha quan tri 13p ra eac tidu chuan danh gia 
thffc bien edng viec mdt each cdng khai, de bat 
thang tid'n mdt each cdng bang, hdp ly. 

- Thffdng xuyen md eae Idp dao tao nghiep vu 
cho ngffdi lao ddng... 

Thd hai, dd'i vdi nhffng muc hdi chffa dffdc 
danh gia chffa cao nhff "chie'n Iffdc kinh doanh 
eua edng ty la rd rang va phu hdp". Dieu nay 
ham y ring cac nha quan tri phai xem xet lai 
each thffc truyen dat chid'n Iffdc kinh doanh, cung 
nhff chie'n Iffdc da rd rang, dd hieu va pbii hdp 
hay chffa? Hau he't cac muc hoi trong thang do 
Thu nhap dffde danh gia tha'p. Vi vay, nha quan 
tn can xem xet lai mffc Iffdng eiing nhff ehinh 
sach Iffdng, thffdng tai cac cdng ty trong khu cdng 
nghidp dd kip tbdi nang Iffdng, dam bao cudc 
sd'ng ban than va gia dinh cua ngffdi lao dpng, 
tranh sff luan chuyen lao ddng xay ra thffdng 
xuydn nhff hidn nay* 
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ABSTRACT: 
This research is to determine factors affecting the satisfaction of employees working at Bien 

Hoa 2 Industrial Zone, Dong Nai province and assess the impact level of each mentioned 
factors, thereby proposing some measures to improve the satisfaction of employees. The 
research is conducted by using quahtative and quantitative researches with 330 survey 
questionaires collected directly from the employees. The research's results show that there are 5 
factors affecting the satisfaction of the employees, sorted in descending order of affecting level, 
workplace relationship, opportunities for personal development, salary and other benefits, 
nature of work and information exchange. 

Keywords: Bien Hoa 2 Industrial Zone, Dong Nai province, employees, job satisfaction. 
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