
QUAN TRI-QUAN LY 

HOAT DONG CHIEU THI ANH Hl/CfNG DEN 
GIA TRI THlTCfNG HIEU VIETJET AIR 

• HA NAM KHANH GIAO - NGO DL/C PHLfCJC 

TOM TAT; 
Nghien cffu nham ddnh gid tdc dpng cua cac hoat ddng chieu thi den mdt so thanh phIn gia 

tn thffdng hidu cua Hang Hang khdng Vietjet Air, bang vide khao sdt 385 hdnh khdeh da s5 
dung dich vu vdn tai Vietjet Air. Phffdng phap ddnh gia dp tin cdy Cronbachs Alpha, phdn tich 
nhdn td' kham phd (EFA), phdn tich nhdn td khang dinh (CFA), md hinh cd'u triic tuyd'n linh 
(SEM) dffdc sff dung vdi sff trd giup ciia cdc phan mem SPSS va AMOS. Ke't qua nghien cffu cho 
thay cac boat ddng chieu th; tdc ddng cung chieu de'n nhdn bie't thffdng hieu theo thff tff dp quan 
trpng giam dan: bdn hang trffc tie'p, qudng cdo, khuydn mai, quan he cdng chung; tdc dong cung 
chieu den trung thdnh thffdng hidu theo dd quan ti-png giam d^n: ban hdng trffc tid'p, quan hd cdng 
chung. Ben canh dd, nhdn bid'l thffdng hidu cung tac ddng cung chieu de'n trung thdnh thffdng 
hieu. Tffke't qua nghidn cffu, mdt sd ham y quan tri trong boat ddng chieu thi dffdc gdi y dd'u ban 
quan ly Vietjet Au" nham ndng cao sff nhdn biet va trung thdnh thffdng hidu ciia khach hang. 

Tff khoa: Gid tri thffdng hieu, boat ddng chieu thi, Vietjet Air. 

L Gidi thidu 
Trong bd'i cdnh todn c^u hda, hang khdng Id 

Hnh vffc dich vu cd anh hffdng dang ke de'n sff phdt 
trien ciia nen kinh te' hpi nhap. Thi trffdng hdng 
khdng Viet Nam dffdc ddnh gid xe'p thff 7 trong 
nhiing thi trffdng phdt trien nhanh nha't tiren thd' gidi 
giai doan 2015 - 2019 theo dff bdo cua Hiep hpi 
Van tai Hang khdng Qud'c te (lATA). Dffdc thanh 
lap nam 2007 vd mai den cud'i ndm 2011 mdi thffc 
hien chuyd'n bay dau tien, nhffng Vietjet Air - hdng 
hang khdng tff nhan Viet Nam d^u tidn boat dpng 
vdi mo hinh chi phi gid thd'p (Less cost carrier-
LCC) da nhanh chdng trd thanh hang hdng khdng 
Idn thff hai trong thi phIn ndi dia 41% (xe'p sau 
Vietnam Airlines, 42%). Dd' cd mdt thffdng hidu 
manh khdng phdi Id didu dd dang, dac biet Id ddi 
vdi mpt hang hdng khdng tre nhff Vietjet Air. Tff 
khi thdm nhdp thi tiirdng cho dd'n nay, Vietjet Air 
cd mffc chi cho cdc hoat ddng chieu thi khdng hd 
It. Cdu hdi dat ra d ddy Id vide chi cho cdc hoat 
ddng chieu thi cua Hdng Hang khdng Vietjet Air 
nhff vdy dd dem lai hieu qua nhff Ihd̂  ndo? Nd tdc 
ddng vd gdp phan ra sao trong vide ndng cao gia tri 
thffdng hieu cho hang hang khdng Vietjet Air. 

2. Cd s^ ly thuye't va phtifdng phap nghien cffu 
2.1. Gid tri thiMng hi&u 
Theo Aaker (1991, 1996), cdc thanh phan cua 

gid tri thffdng hidu bao gdm: (1) long trung thanh, 
(2) nhdn bid't thffdng hieu, (3) cha't Iffdng cam nhdn, 
(4) lidn tffdng thffdng hidu vd cdc tai san thffdng 
hidu khdc nhff bang sdng che', nhan hieu hang hda, 
md'i quan hd vdi kenh phdn phd'i. Keller (2003) 
nhin nhdn gia ti-j thffdng hieu dffa vao khdeh bang 
tff gdc dd tam Iy nhdn thffc ngffdi tieu dung vd dinh 
nghia nd chinh la hidu ffng khac biet cua kie'n thffc 
thffdng hieu dffa ti-dn phan ffng cua khdeh hang ddi 
vdi boat ddng lid'p tiii thffdng hidu dd. 

Nguydn Dinh Thp va Nguydn Thi Mai Trang 
(2002), Ha Nam Khdnh Giao va Pham Thi Thanh 
Huydn (2016) da dffa ra 4 thdnh phan ciia gid tri 
thffdng hieu tai Vidt Nam gdm cd: (1) nhan bid't 
diffdng hidu, (2) chd't Iffdng cam nhdn va (3) Idng 
ham mud'n thffdng hieu bao gdm thich thu, cd xu 
hffdng tieu dung va (4) trung thdnh thffdng hidu. 

Cdc md hinh cua cdc tdc gia ti:en the' gidi nhff 
Aaker (1991, 1996), Keller (1993, 2003), Lassar, 
Mittal, & Sharma (1995) ve gid tii thffdng hieu bao 
gdm qua nhieu thanh phan va cd nhieu thanh phIn 
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ngffdi deu dung Viet Nam chffa nhdn dang dffdc, vi 
du nhff thanh phan cdc thudc tinh ddng hanh cung 
thffdng hieu trong md hinh ciia Aaker (1991, 1996). 
thanh phan d'n tffpng thffdng hidu cua Keller 
(2003). 

2.2. Hoat ddng chieu tiii tdc dQng de'n gid tri 
thitotng hieu 

Hiep hdi Marketing My (trong Bennett, 1995) 
dinh nghTa "Quang cdo Id bd't cff loai hinh nao cua 
sff hien didn khdng trffc tid'p cua hang hda, dich vu 
hay Iff tffdng hanh ddng ma ngffdi ta phai tra tien 
dd' nhdn bie't chu the quang cdo". Qudng cdo Id 
mpt phffdng tidn cd khd ndng tao cd hdi cho ngffdi 
nhdn thdng tin so sdnh sff khdc biet cua san phd'm 
ciia minh so vdi dd'i thii canh tranh lam tang them 
tinh thuye't phuc anh hffdng dd'n sff nhan bie't 
thffdng hieu. 

Theo Kotler (2003), quan hd cdng chung giiip 
cho khach hdng cd the' nhan didn thffdng hieu cua 
doanh nghidp mot cdch dn dinh nha't. Nhffng hoat 
ddng nay dffpc thie't ke' de' tao ra mdt hinh anh dep, 
ndi bat va rdng khap, cdng chiing se trd ndn gdn 
gui, de' tff dd tao nen sff nhdn bie't vd trung thanh 
hdn dd'i vdi thffdng hieu 

Keller & Lehmann (2006) cho rang khuye'n mai 
ddi vdi thffdng hieu khdng chi la cdng cu kich thich 
mua hang, tang doanh sd, ma cdn la mpt hoat ddng 
de' tri an khdeh hang va xay dffng hinh anh thffdng 
hidu trd thdnh dd'u d'n trong tdm tri cua khdeh hdng. 

Kotier & Keller (2009) Iffu y rang did'm ndi bat 
cua bdn hang trffc tie'p la tao sff chu y ciia mdi 
khach hang va chuyd'n tai nhieu thdng tin, chinh Id 
tdc dpng de'n nhan bie't thffdng hieu. 

Aaker (1991) xem nhdn bid't thffdng hidu nhff 
khd ndng ngffdi mua tiem nang nhan ra vd hdi 
tffdng rang mdt thffdng hieu nhff la mdt bd phdn 
kd't cau ciia mdt san pham nao dd, ddng vai trd 
quan trpng trong quye't dinh cua ngffdi tieu dung. 
Ddng thdi, nhdn bie't thffdng hidu bao gdm ca nhan 
ra thffdng hieu vd nhd lai thffdng hieu (Keller, 
2003). Cdc hoat ddng chieu thi dffdc thffc hidn 
nham de' quang bd va truyen thdng de khach hanh 
cd the' nhdn bid't dffdc thffdng hieu, thdng qua viec 
nhdn bie't nay se tao ra sff trung thanh dd'i vdi san 
phd'm hoac dich vu cua cdng ty, vi the' yeu to' 
"Nhan bie't thffdng hidu" va "Trung thdnh thffdng 
hidu "dffdc lffa chpn dd' nghien cffu. 

2.3. Md hinh nghien cihi 
Dffa tren nen nghien cffu ciia Aaker (1991) vd 

cdc nghien cffu dieu chinh tai Viet Nam (Nguyen 

Dinh Thp & Nguydn Thi Mai Trang, 2008); Ha 
Nam Khdnh Giao & Pham Thi Thanh Huyen, 
2016) va phdn tich ly thuyd't ve tdc ddng cua hoat 
ddng chieu thi dd'n gid tri thffdng hieu ndu tren, md 
hinh nghien cffu dffpc de xud't nhff trong Hinh 1. 

Hinh J: M6 hinh Cdc hoat dpng chieu thj 
dnh hifdng de'n mpt vdi yeu to gia trj 
thifdng hieu ctjc hdng hdng khong Vietjet 
Air 

Ngudn: Nhdm tdc gid long hap 

Trong dd cac gia thuye't dffdc dd xua't nhff sau: 
HI: Hdat ddng quang cdo tac dpng ciing chieu 

vdi nhan bie't thffdng hidu. 
H2: Hoat dpng quan he cdng chung tdc ddng 

cung chieu vdi nhdn bie't thffdng hidu. 
H3: Hoat ddng quan he cdng chung tac ddng 

cung chieu vdi Idng trung thanh thffdng hidu. 
H4: Hoat ddng khuye'n mai tac ddng cung chieu 

vdi nhan bie't thffdng hieu. 
H5: Hoat ddng ban hang trffc tid'p tdc dpng cung 

chieu vdi nhan bie't thffdng hieu. 
H6: Hoat ddng bdn hang trffc tiep tac ddng ciing 

chieu vdi Idng trung thanh thffdng hidu. 
H7: Mffc dp nhdn bie't thffdng hieu tdc dpng 

cung chieu vdi long trung thanh thifdng hidu. 
3. Phffdng phap nghi§n cffu 
Nghien citu dinh tinh dffdc thffc hien tai 

TP.HCM vdo thdng 11/2019 bang phffdng phdp 
thao luan nhdm vdi 10 chuyen gia, nhdm muc dich 
khdm phd, dieu chinh cdc ye'u td' trong md hinh 
nghidn cffu. 

Nghien cffu dmh Iffdng sd bd bdng khdo sdt 80 
khdeh hang dd sff dung dich vu van tai cua Vietjet 
Air, nham phdt trid'n cac bie'n quan sdt cua thang 
do, ddnh gid ndi dung va hinh thffc cac phat bieu 
trong thang do. 

Nghidn cffu dmh Iffdng chinh iltc^r ;i--ong qua 
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bang cdu hdi khao sat d TP. HCM, sd'Iffdng bang 
khdo sat la n = 385, phat de'n nhffng khdeh hang 
da suf dung dich vu vantaicua Vietjet Air. Dff lieu 
thu thap dffdc kiem tra, lam sach, ma hda va xff ly 
bang phan mem SPSS 20.0 va AMOS 20.0: md ta 
mau, danh gid thang do bdng he sd' Cronbach's 
Alpha, phdn tich nhan td khdm phd, phdn tieh nhdn 
td khang dinh, phan tich md hinh cd'u triic tuyd'n 
tinh (SEM). 

4. Kdt qua nghien cffu 
4.1. Md td mdu nghien cdu 
Cd 385 bang cau hdi dffdc phdt ra, thu ve 362 

(ty Id 94,1%), kiem tra cd 12 phid'u khdng hdp Id, 
cdn lai 350 phie'u hdp le dffde dffa vao phdn tich 
(Bang I). 

4.2. Ddnh gid thang do 
Bie'n quan sdt BH6 (Nhdn vidn bdn hang ludn 

nam bdt tdm ly khdeh hang mdt each nhanh chdng) 
cd tffdng quan bie'n - tdng < 0,3 ndn bi loai. Nhff 
vay, cdc bid'n do Iffdng cac khai niem nghidn cffu 
dffdc sff dung trong pha n tich EFA (Ha Nam Khanh 
Giao & Bui Nha't Vffdng, 2019). (Bang 2) 

Ke'l qud phan tich EFA lan i loai bie'n QC4 
(Cac chien dich quang cdo eiia hang hdng khdng 
Vietjet Air dffde thffc hien ra't thffdng xuyen). Kd't 
qua phan tich lan EFA lan 2 cho tha'y he sd KMO 
= 0,933 > 0,5 nen phan tich nhdn td la phu hdp, 
ddng thdi Sig (Bartletts Test) = 0,000 (sig. < 0,05) 
ehffng td cac bid'n quan sat cd tffdng quan vdi nhau 
trong tdng the'. Bang 3 cho thd'y tdng phffdng sai 

Bang 1. Bang mo td mau nghien cifu 

Gidi tinli 

Do tudi 

Nghe nghiep 

Thu nhap 

Nam 

NO 

Difdi 18 tuoi 

TO 18-35 tuoi 

TO 36 - 50 tudi 

Tren 50 tudi 

Hpc sinh, sinh vien 

Can bo, nhan vien, giao vien, giang vien 

Lao dong phd thong, npi trp gia dinh 

Khac 

Dudi 5 trieu/thang 

TO 5 den dudi 9 trieu/thang 

TO 9 den dudi 15 theu/thang 

Tren 15 trieu/thang 

"lansd 

168 

182 

30 

157 

115 

48 

100 

120 

80 

50 

34 

120 

147 

49 

Ti ie {%) 

48 

52 

8,6 

44,9 

32,9 

13,7 

28,6 

34,3 

22.9 

14,3 

9,7 

34 

42 

14 

Nguon: Ki'l qud phdn lich dif heu ciia nhom tdc gid 

Bdng 2. Tom tat kef qud kiem djnh Cronbachs Alpha 

STT 

1 

2 

3 

4 

5 

6 

Ky hi$u 

QC 

' KM 

QH 

BH 

NBTH 

TTTH 

Thanh phan 

Quang cap 

Khuyen mai 

Quan he cdng chung 

Ban hang true tiep 

Nhan biet thupng hieu 

Trung thanh thUPng hieu 

So bien 

5 

4 

5 

5 

4 

5 

Cronbachs Alpha 

0,842 

0,842 

0,856 

0,871 

0,866 

0,857 

H$ sd tOdng quan bien -
tdng thap nhat 

0,799 

0,787 

0,816 

0,838 

0,812 

0,814 

Ngudn: Kel qua phdn lich dU lieu cua nhom idc gia 
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Bang 3. Ket qua Total Variance Explained sau khi loai bien 

Total Variance Explained 

Component 

1 

2 

3 

4 

5 

6 

7 

Initial Eigenvalues 

Total 

9,617 

2,332 

1,866 

1,665 

1,383 

1,162 

,624 

% of Variance 

35,620 

8,638 

6,912 

6,168 

5,121 

4,304 

2,312 

Cumulative % 

35,620 

44,259 

51,170 

57,338 

62,459 

66,763 

69,076 

Extraction Sums of Squared Loadings 

Total 

9,617 

2,332 

1,866 

1,665 

1,383 

1,162 

% of Variance 

35,620 

8,638 

6,912 

6,168 

6,121 

4,304 

Cumulative % 

35,620 

44,259 

51,170 

67,338 

62,459 

66,763 

Rotation Sums of 

Squared Loadlngsa 

Total 

6,620 

6,475 

5,962 

4,251 

4,937 

6,520 

Nguon: X^ ly tic dU lieu khdo .sdt cua nhdm idc gia 

Hinh 2: Ket qua phdn tich CFA dgng sd do 
dd chuan hda 

Chi-sQuare=311 675 
df=309 

Chi-3quare/df=1 009 
CFI=,999 
GFI^93S 

RMSEA-,005 
PCLOSE= 1.000 

; TH ki'l qud phan lich CFA cua lac gid 

trich = 66,763% > 50%, chffng to 66,763% bien 
thien cua dff lieu dffdc giai thich bdi 6 nhdn to. 

Ma trdn thanh phan sau khi xoay (Pattern Ma
trix) vdi td't ca cdc chi bao thda man dieu kien ht 
sd' tai nhan td' Idn hdn 0,5, ddng thdi khdng cd bie'n 
nao hien didn d nhieu nhan to khac nhau. Nhff vdy, 
ke't qua phdn tieh EFA vdn giff 6 thdnh ph^n 
nguydn gd'c vdi 27 quan sdt dieu dat do tin cay va 
gid tri. 

Phdn tich nhdn td khang dinh CFA cho thd'y he 
so' Chi-square/df = 1,009 < 2; GFI = 0,938 > 0,9; 
CFI = 0,999 > 0,9: RMSEA = 0,005 < 0,05, mo 
hinh phu hdp vdi dff lieu khdo sat. (Hinh 2) 

Tat cd cac trong so'chffa chua'n hda > 0,5, cac 
bie'n quan sat cua thang do cd gia tri hdi tu vd gia 
tri P - value dieu cd y nghia thd'ng ke (Ha Nam 
Khdnh Giao & Bui Nha't Vffdng, 2019). (Bang 4) 

4.3. Kiem dinh mo hinh vd gid thuye't nghien 
cdu 

Ddnh gid sff phu hdp cua md hinh nghidn cffu 
bdng md hinh cd'u true tuye'n tinh SEM. Kd't qua ffdc 
Iffdng cua md hinh nghien cffu cho thd'y md hinh 
nay cd cac chi tieu Chi-square/df = 1.013 < 2- GFI 
- 0,938 > 0,9; CFI = 0,999 > 0,9; RMSEA = 6,006 
< 0,05 ddu dat yeu cau, cho tha'y r̂ v, hmĵ  y-^y Ĵ ĵ̂ g 
phd hdp vdi dff lieu nghien cffli. (i-',i.-, - , 
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Bang 4. Regression Weights 

QH4 

QH3 

QH5 

QH1 

QH2 

BH2 

BH4 

BH3 

BH5 

BH1 

TTTH3 

TTTH2 

TTTH4 

TTTH5 

TTTH1 

KM3 

KM4 

mi 
KM1 

QC2 

QC3 

QC5 

QC1 

NBTH2 

IVIBTH1 

NBTH3 

NBTH4 

<— 
<— 
<— 
<— 
<— 
<— 
<— 
<— 
<— 
<— 
<— 
<— 
<— 
<— 
<— 
<— 
<— 
<— 
<— 
<— 
<— 
<— 
<— 
<— 
<— 
<— 
<— 

QH 

QH 

QH 

QH 

QH 

BH 

BH 

BH 

BH 

BH 

TTTH 

TTTH 

TTTH 

TTTH 

TTTH 

KM 

KIW 

KM 

KM 

QC 

QC 

QC 

QC 

NBTH 

NBTH 

NBTH 

NBTH 

Estimate 

1,000 

1,034 

1,004 

0,888 

0,911 

1,000 

0,997 

1,023 

0,952 

1,000 

1,000 

1,023 

1,005 

1,104 

1,124 

1,000 

0,944 

0,967 

0,887 

1,000 

1,013 

1,081 

1,044 

1,000 

0,860 

0,933 

1,080 

S,E. 

0,076 

0,075 

0,074 

0,070 

0,067 

0,069 

0,072 

0,072 

0,083 

0,083 

0,082 

0,082 

0,069 

0,070 

0,067 

0,085 

0,087 

0,084 

0,061 

0,060 

0,063 

C.R 

13,636 

13,429 

12,061 

12,988 

14,957 

14,764 

13,260 

13,888 

12,320 

12,162 

13,482 

13,668 

13,630 

13,844 

13,181 

11,900 

12,358 

12,404 

14,198 

15,511 

17,047 

P 

... 

... 

... 

... 

... 
"* 
... 
*** 

*** 
... 
... 

... 

... 
*** 

... 

... 

... 

... 

... 

Label 

Ngudn: Tir ki'l qud phdn lich CFA cua nhom idc gid 

Ke't qua ffdc Iffdng chffa chuan hda cua cac 
tham sd' chinh trong md hinh cho tha'y, vdi do tin 
cay 95%, cdc md'i quan hd nhdn qua nay deu cd y 
nghTa thd'ng ke vi cd gid tri p < 0,05, ta't ca cac gia 
thuyet deu dffdc iinghd. Ddng thdi, hd so hdi quy 
chu^n hda (Estimate) dffdng chffng td cdc bid'n tdc 
ddng ciing ehi^u (Ha Nam Khdnh Giao & Bui Nha't 
Vffdng, 2019). (Bang 5) 

Kd't qua ffdc Iffdng vdi c3 mdu 1000 cho tri tuyet 
dd'i cua CR rat nhd so vdi 2; dp Idch la râ t nhd. 

khdng cd y nghia thd'ng ke d dd tin cdy 95%. Nhff 
vdy, md hinh ffdc Iffdng (Md hinh trffdc khi kiem 
dinh Bootstrap) cd the tin cay dffdc (Ha Nam 
Khdnh Giao & Bui Nha't Vffdng, 2019). (Bang 6) 

5. Ket lu|in va ham y quan tri 
5.1. Ke't luqn 
Qua qud trinh nghien cffu, nhdm tdc gia dd sff 

dung phffdng phdp nghien cffu dinh tinh va dinh 
Iffdng phii hdp, xff ly sd lieu bang phffdng tien 
thd'ng ke de cd the xac djnh dffdc mffc do anh 
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Hinh 3: Ke't qud mo hinh SEM dd chudn hda 

Chi-square=314.914 
df=311 

Chi-square/df=1.013 
CFI=.999 
GFI=.938 

RMSEA=.006 
PCLOSE=1.0aO 

Ngudn: Tif kel qua phdn tich SEM cua nhom lac gia 

hffdng dffdng cua cac hoat ddng chieu thi de'n nhdn 
bid't thffdng hieu giam dan: Ban hang trffc tie'p Id 
ye'u td tdc ddng manh nha't (p = 0,399), Quang cdo 
(p ^ 0,237), Khuyen mai p = 0,190), Quan he cdng 
ehiing (P = 0,181); mffc do dnh hffdng dffdng cua 
cde boat ddng chieu thi de'n trung thdnh thffdng 
hidu giam d^n: Ban hdng trffc tid'p (p = 0,299), ye'u 
td' Quan he cdng chiing (p = 0,25); ben canh dd, 
Nhdn bie't thffdng hieu anh hffdng dffdng de'n trung 
tiidnh tiiffdng hieu (p = 0,221). 

5.2. Hdm y quan tri 
- Ve bdn hdng true Hep 
Vietjet Air can ndng cao kid'n thffc cung nhff ky 

ndng ddnh cho nhan vien tid'p xtic vdi khdeh hang, 
hua'n luyen ddi ngii nhdn vien dau tuyd'n cd tdc 
phong chuyen nghiep va thai do nhiet tinh dn can 
vdi khach hdng. Mud'n vdy, qud trinh tuyen chon 
phai ky Iffdng vd ndng cao hdn cac tieu chi tuye'n 

chon; sau do, cdc nhdn vien mdi dffdc ddo tao ddy 
du ve quy trinh nghiep vu. Vietjet Air can xay 
dffng cd chd' Iffdng thffdng hdp ly de ndng cao tinSi 
than lam viec va giff chan nhan vidn, ndn xdy dfflig 
eae tieu chi ddnh gid ndng lffc cua nhdn vien de 
dam bao ddnh gid dung hieu qua san xua't vd nang 
sua't lao ddng, tff do cd che' dd Iffdng, thffdng, dai 
ngd cho hdp ly. Bdn canh do, Vietjet Air can ho 
trd, cham sdc khach hang bang viee tff vd'n, giai 
dap moi thac mac cho khdeh hang tren nhieu 
phffdng tidn. 

- Ve qudng cdo 
Vietjet Air ndn tang tan sua't qudng cdo trdn 

truyen hinh tren cac ban tin thdi sff trong nffdc va 
qud'c td', khdng nen quang cdo mdt each dan trai 
ma chi tdp trung vao nhffng kenh cd ludng ngffdi 
xem Idn: VTVl, VTV3, VTV Ĵ . V7. HTV9, 
VTnh Long va chi phdt sdng vao kJi, r;,-; v^^g. 
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Bang 5. Regression Weights 

NBTH 

NBTH 

NBTH 

NBTH 

TTTH 

TTTH 

TTTH 

<— 
<— 
<— 
<— 
<— 
<— 
<— 

QC 

QH 

KM 

BH 

QH 

BH 

NBTH 

Estimate 

0,237 

0,181 

0,190 

0,399 

0,258 

0,299 

0,221 

SE. 

0,057 

0,071 

0,044 

0,065 

0,066 

0,065 

0,063 

C.R. 

40,160 

20,545 

40,310 

60,145 

30,928 

40,603 

30,503 

P 

... 
0,011 

•" 

... 

... 

... 

Ubel 

Ngudn. TU kel qud phdn tich CFA cua nhdm idc gid 

Bang 6. Ket qua kiem dint) Bootstrap vdi N = 1000 

Parameter 

NBTH 

NBTH 

NBTH 

NBTH 

TTTH 

TTTH 

TTTH 

<-
< 

.-
<— 
<— 
<— 
<— 

QC 

QH 

KM 

BH 

QH 

BH 

NBTH 

SE 

0,055 

0,068 

0,051 

0,063 

0,066 

0,076 

0,081 

SE-SE 

0,001 

0,002 

0,001 

0,001 

0,001 

0,002 

0,002 

Mean 

0,25 

0,164 

0,225 

0,391 

0,252 

0,348 

0,262 

Bias 

0,002 

0,002 

-0,001 

-0,002 

•0,002 

0,000 

0,002 

SE-Blas 

0,002 

0,002 

0,002 

0,002 

0,002 

0,002 

0,003 

C,R 

1,00 

1,00 

-0,50 

-1,00 

-1,00 

0,00 

0,67 

Ngudn • TU ki'l qud kiem dmh Bootstrap ciia nhdm tdc gia 

Vietjet Air nen tdng hieu qua boat ddng qudng cao 
trdn bdo, tap chi vd internet: thdng qua trang web 
ehinh thffc, quang cao bang cdc banner quang cao 
cdng nghe, cdc ddng ehff ve khuye'n mai ve may 
bay hay cdc dffdng bay mdi tren cdc trang bao 
mang cd Iffdng ngffdi xem Idn hien nay nhff: 
vnexpress.net, news.zing.vn, soha.vn,.. Ben canh 
dd, nang cao tinh ndng tffdng tac trang facebook 
cua hdng hang khdng Vietjet Air, tang sd' Iffdng 
ngffdi like vdi mue tieu tren 3 tridu ngffdi like binh 
qudn mdindm.Ve hoat ddng quang cdo ngoai trdi: 
sff dung nhffng bang qudng cdo Idn ddt tai ndi ddng 
ngffdi, tid'p tuc duy tri cae bang quang dien tff tai 
cdc ndi cdng cdng, nhff: Sdn bay, trung tam thffdng 

mai, sieu thi, cae tda nha vdn phdng Idn. Vietjet 
Air nen xdy dffng mdt hinh anh ngffdi dai sff 
thffdng hieu gan gui hdn, vdi nhffng cau chuydn 
thffdng nhat hdn. 

- vi kimye'n mdi 
Vietjet Air can nghidn cffu ky iffdng ndi dung 

chffdng trinh khuyd'n mai se thffc hien tham khao 
y kid'n cua phdng ban hang, bo phan phat trien thi 
trffdng, nhdn vien kinh doanh. Chffdng trinh 
khuye'n mai nen tiien khai trdn pham vi toan qud'c 
hffdng de'n tinh dai chting; ddng thdi, riit ngan quy 
trinh thffc hidn ke hoach khuye'n mdi, cu the: Can 
xdy dffng chffdng trinh khuyd'n mai nham gia tdng 
dich vu cd't loi nhff: cac dich vu tiirdc chuyd'n bay. 
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tren chuyen bay, sau chuyen bay vd cdc dich vu 
qua canh tai mdt nffdc vdi thdi gian chd nd'i chuyd'n 
Idn hdn 24 tie'ng. Ngoai ra, Vietjet Air can thid't 
lap md'i quan he vdi cae khdeh san tai nhffng dia 
die'm ed dffdng bay tdi, can cd nhffng chinh sdch 
eho khdeh hang thffdng xuyen. khach hdng Idn tudi 
vd ehinh sdch gia eho ngffdi khuye't tdt. 

- Ve quan he cdng chung 
Ben eanh nhffng hoat ddng tdi trd cho cae sff 

kien, Vietjet Air nen td chffc cdc hoat ddng hd trd 
giiip dd cdng dong cu the nhff: "Hd trd xa hdi", "Vi 
ngffdi ngheo", "Td'm Idng vdng", "Bao trd tre em", 
"Cha't ddc mdu da cam", xay dffng nha tinh nghTa, 
ung hd cho dong bdo edc tinh bi thien tai Iff lut, ung 
hd xdy dffng cac cdng trinh phuc ldi,.,. Vietjet Air 
nen td chffc cdc boat ddng the thao, nhff: bdng da, 
bdng chuyen, golf, tennis...; tdi trd cdc sff kien the 
thao Idn, nhff: Sea Games, cac giai bdng dd Ddng 

Nam A, Olympic,.. Vietjet Air nen lao ddu an ve 
thffdng hieu vd hinh anh thdng qua cac sff kien qudc 
gia, nhff tham gia va tdi trd dd'i vdi cdc sff kien, nhin 
Hdi nghi Thffdng dinh APEC,... 

6. Han che cua de tai va hu'dng nghien cffu 
tid'p theo 

Nghidn effu da hoan thdnh muc tieu, tuy vdy, 
vdn khdng the trdnh khdi mot sd' ban che nhat 
dinh: (1) Nghien effu nay chi dffdc khao sdt tai nha 
ga noi dia, khu vffc lam thu tuc cua hang hang 
khdng Vietjet Air tai sdn bay Tan Sdn Nhd't, vdi 
each chpn mau thuan tien, do dd tinh dai didn chffa 
cao, (2) Viec khao sat tai Sdn bay Tan Sdn Nhd't co 
the lam hdnh khdeh lien tffdng den cae Hang Hdng 
khdng khdc, (3) Cac yd'u td nhan khau hoc (Gidi 
tinh, tudi tdc, cdng vide, thu nhap) chffa dffdc dffa 
vao phdn tich. Dd cung chinh Id dinh hffdng gdi ni6 
cho nhffng nghidn cffu tiep theo* 
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ABSTRACT 
This research aims at measuring the effect of promotion activities on some 

determinants of Vietjet Air's brand equity by surveying 385 passengers vi'ho use 
Vietjet Air's transportation services. This research was conducted by using Cronbach's 
alpha, exploratory factor analysis (EFA), confirmatory factor analysis (CFA), structure 
equation model (SEM) with SPSS and AMOS programs. The research's results show 
that promotion activities positively impact on tthe brand awareness In descending order 
of importance, these promotion activities are direct sales, advertising, promotion, 
public relations. While, in descending order of importance, direct sales and public 
relations have positive impacts on the brand loyalty. In its turn, the brand awareness 
positively effects upon the brand loyalty. Based on the resuhs, the research proposes 
some managerial implications of marketing activities to help Vietjet Au enhance its 
brand awareness and brand loyalty. 

Keywords: Brand equity, promotion activities, Vietjet Au". 
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