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HOAT PONG CHIEU THI ANH HUGNG PEN
GIA TRI THUGNG HIEU VIETJET AIR

@ HA NAM KHANH GIAO - NGO BUC PHUSC

TOM TAT;

Nghién cu nhim dénh gia tic dong clia c4c hoat ddng chiéu thi 4€n mét s6 thanh phén gid
tri thuong hiéu ciia Hang Hang khong Vietjet Air, bing viéc khdo sdt 385 hinh kbéch da st
dung dich vu v4n tdi Vietjet Air. Phuong phap d4nh gid dé tin cdy Cronbachs Alpha, phén tich
nhan t§ khdm phd (EFA), phéin tich nhén 15 khéng dinh (CFA), mé hinh cu tric tuyén tinh
(SEM) dudc sit dung v6i sy trg gitip cda cdc phdn mém SPSS va AMOS. K&t qué nghién cifu cho
thiy céc hoat dong chiéu thi tdc ddng cdng chidu d€n nhan biét thudng hiéu theo thdt ty 46 quan
trong gidm din: ban hing tryc ti€p, quing cdo, khuy€n mai, quan hé cong ching; téc dong ciing
chidu d&n trung thanh thuong hiéu theo 36 quan trong gidm din: bin hang tryc ti€p, quan hé cong
chiing. B&n canh d4, nhan biét thuong hiéu ciing tc dong cing chiéu d&n trung thanh thuong
hi6u. Ti k&t qué nghién citu, m3t s8 ham y qudn tri trong hoat ddng chidu thi dugc ggi § d€n ban
qudn Iy Vietjet Air nhim ndng cao su nh4n bi&l va trung thanh thuong hi€u ciia khdch hang.

Tu khéa: Gi4 i thuong hiéu, hoat ddng chiéu thi, Vietjet Air.

1. Giéi thi¢u

Trong b&i canh toan cAu héa, hang khong 1a
linh vure dich vy ¢6 dnh hudng ddng k€ dén sy phat
tri€n cha pén kinh t€ ho1 nhap. Thi wudng hang
khéng Viét Nam dugc ddnh gid x&p thif 7 trong
nhifmg thi tnfdng phat tri€n nhanh nhat trén the gi6i
giai doan 2015 - 2019 theo dy bdo cia Hiép hoi
Van t4i Hang khéng Quéc t€ (IATA). Pugc thanh
1ap ndm 2007 va mai d€n cudi nam 201 1 mér thyc
hign chuy€n bay ddu tién, nhung Vietjet Air - hing
hang khéng w nhan Viét Nam ddu tién hoat dong
v@i m6 hinh chi phf gid thip (Less cost carrier-
LCC) da nhanh chéng tr& thanh hang hang khong
16n the hai trong thi phdn néi dia 41% (x€p sau
Vietnam Airlines, 42%). D€ c6 mt thwong hiéu
manh khdng phdi Ja diéu d& dang, dac biét 1a déi
v6i mgt hing hang khéng tré nhu Vietjet Air. T
khi thim nhap thi trudng cho dén nay, Vietjet Air
¢6 muc chi cho céc hoat dong chiéu th khong hé
ft. Cau héi dit ra § ddy 1a viéc chi cho cdc hoat
dong chiéu thi cia Hang Hang khong Vietjet Air
nhit viy da dem lai hiéu qud nhu th& nao? N6 tic
dong va gbp phin ra sao trong viéc ning cao gi4 tri
thudog hiéu cho hang hang khéng Vietjet Air.

2. Cd's8 1§ thuy&l va phudng phap nghién cifu

2.1. Gid tri thuong higu

Theo Aaker (1991, 1996), céc thinh phin cia
gi4 tri thuong hiéu bao gbm: (1) long trung thanh,
(2) nhan bigt thuong hiéu, (3) chat lugng cdm nhén,
(4) lién twdng thudng hiéu va cic 11 sén thuong
hiéu khac nhv biing sing ch€, nhan higu hiang héa,
m&1 quan hé vé1 kénh phan phéi. Keller (2003)
nhin nhin gi4 tri thuong hidu dya vio khach hing
(r gbe d6 tim 1y nhan thife ngudi néu dang va dinh
nghia n6 chinh 14 hi€u ing khdc bigt cla ki€n thic
thuong hiéu dya rén phan ing ctia khach hang dgi
v8i hoat ddng ti€p thi thuong hiéu d6.

Nguy&n Dinh Tho va Nguyén Thi Mai Trang
(2002). Ha Nam Khénh Giao va Pham Thi Thanh
Huyén (2016) d dua ra 4 thanh phan cda gid tri
thuong hiéu i Viét Nam gdm cé: (1) nhdn biét
thugng hiéu, (2) chat lugng cdm nhidn va (3) long
ham mudn thuong hiéu bao gdm thich thi, c6 xu
hudng tiéu diing va (4) trung thanh thuong htéu.

Cic mb hinh cia cic tdc g1 wrén thé gidi nhu
Aaker (1991, 1996), Keller (1993, 2003), Lassar,
Mittal, & Sharma (1995) vé gid tri thudng higu bao
g6m qud nhicu thanh phin v2 c6 nhidu thanh phin
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nguditiéu ding Viét Nam chuta nhin dang dudc, vi
du nhu thinh phin cic thugc tinh ddng hinh cdng
thudng hi¢u trong md hinh ciia Aaker (1991, 1996).
thanh phin dn tugng thuong hiéu cia Keller
(2003).

2.2. Hoat djng chiéu thj tic djng dén gid tri
thitong higu

Hi¢p hoi Marketng My (trong Benneut, 1995)
dinh nghia “Qudng c4o la bat i loai hinh ndo cda
st hién dién khdng tryc tiép ctia hang héa. dich vy
hay t¢ tudng hanh déng ma ngud 1a phai ird 1ién
A€ nhin bi€l chi 1hé quing cdo™. Quing cdo la
mdt phuong tién c6 kha nang tao cd hdi cho ngudi
nhan thong tin so sdnh sy khic bi¢t cha sin pham
ctia minth so véi d8i thd canh tranh lam ting thém
tinh thuy€l phyc dnh hudng dén syt nhin bigt
thugng hiéu.

Theo Kotler (2003) quan hé cong chiing ruup
cho khéch hang cé thé nhﬁn dién thuong hiéu cia
doanh nghiép mdt cach 6 &n dinh nhit. Nhiing hoat
dong nay dugc thi€t k€ d€ tao ra mot hinh dnh dep.
ndi bit vd rdng khilp, cang ching s& trd nén gan
eili, d€ tir 36 tao nén sy nhan bidt vi trung thinh
hon ddi vdi thuang hiéu

Keller & Lehmann (2006) cho ring khuy&n mai
d3i vdi thuong hiéu khdng chi 1 cdng cu kich thich
mua hing, ting doanh s&. ma con 12 mt hoat ddng
d& i &n khdach hang vii xdy dyng hinh dnh thusng
hiéu trd thanh diu dn trong téw tri cda khich hdnﬂ

Kotler & Keller (2009} Iuu § riing di€m ndi bit
ctia ban hang trge (iép 1a tao sy chi y cla mdu
khich hang va chuyén tai nméu thdng un. chinh la
tic dong dén nhan bi€t thudng higu.

Aaker (1991) xem nhdn biél thudng hiéu nhu
kha nidng ngudi mua tiém ning nhin ra va hé
wong ring mot thuong hiéu nhu 1d mot bé phan
k&1 c&u cda mot sin pham ndo 86. déng vai trd
quan trong trong quyét dinh cha ngudi tiéu dong.
Déng thasi. nhan bidt thuong hiéu bao gdm ci nhan
ra thugng hi€u va nhd lar thuong hiéu (Keller.
2003). Cdc hoat ddng chiéu thi dugc thuc hign
nhiim d€ quang ba vi truyén théng d€ khidch hinh
¢6 thé nhan bi€l dudc thuong hiéu, thong qua viéc
nhdn bi€l nay sé 1ao ra sy trung thinh d&i vdl an
phdm hodc dich vy ciia ¢dng ty, vi e yéu 1§
“Nhin bi€t thuong iéu™ va “Trung thanh thugng
hiéu™ duoc lya chon d€ nghién cdu.

2.3. M6 hinh nghién citu

Dua trén nén nghién ctfu clia Aaker (1991) va
cdc nghién cdu diéu chinh tai Viét Nam (Nguyén
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Binh Tho & Nguyén Thi Mai Trang, 2008); Ha
Nam Khdnh Giao & Pham Th| Thanh Huyen
2016) va phan tich 1y thuyét vé tic ddng cla hoat
déng chiéu th dén gia tri thudng higu néu trén, md
hinh nghién citu duge ¢é xust nhu trong Hinh 1.

Hinh 1: M6 hinh Céc hoat déng chiéu thj
Gnh hudng dén mét vai yéu 16 gia i
thuong hiéu cta hang hang khéng Vietjet
Alr

Nhin bidt thuong
hiéu
Quan b céng
chung

Long trung thanh
thuomg hiéu

Ban hing (nic
op

Ngudn: Nhém tic gid 16ng hap

Trong d6 cic gid thuyét dude dé xuft nhu sau:

H1: Hoat dgng quing cdo tic déng cling chidu
vdi nhan bi€t thuong hiéu,

H2: Hoat dong quan hé cdng ching tic dong
cdng cluéu véi nhin bigt thusng hidu.

H3: Hoat ddng quan hé cdng ching tdc dong
cling chiéu vdi ldng trung thanh thitgng hiéu.

H4: Hoat ddng khuy&n mii tic ddng cling chiéu
v8i nhiin biét thuong higu.

HS5: Hoat ddng ban hang tnye ti€p tic dony cing
chiéu vdi nhin biét thudng higu.

H6: Hoat dong bin hang tryc ti€p tic dong cdng
chiéu vdi long trung thanh thudng hiéu.

H7: Mifc d§ nhin bigt thuong hiéu tdc dong
ciing chiéu vdi 1ong trung thanh thuong hiéu.

3. Phutong phép nghién ciju

Nghién cifu dinh tinh dugc thic hién tai
TP.HCM vio thing 1172019 bling phudng phdp
théo ludn nhém vdi 10 chuyén gia, nbim muc dich
kh&m phd. diéu chinh cdc y&u 18 trong mé hinh
nghién ctu.

Nghién cdu dinh lugng sd bd bling khio sat 80
khich hang di sit duno dich vu vin 1di clia Vietjet
Arr, nhiim phét rién cdc bién quan st cda lhang
do, ddnh gid ndi dung vi hinh thic cic phdr biéu
trong thang do.

Nghién citu dinh lugng chinh dng qua
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bang cdu hdi khio sdt & TP. HCM, s& lugng bang
khdo sdt 1a n = 385, phdt d€n nhitng khdch hang
da st dung dich vu van td cda Vietjet Air, Dif ligu
thu thip duge ki€m tra, 1am sach, ma héa va xi¥ ly
bing phan mém SPSS 20.0 va AMOS 20.0: md 13
miu, ddnh gid thang do bing hé s& Cronbach's
Alpha, phan tich nhin 8 kham ph4, phan tich nhan
16 khing dinh, phan tich md hinh ciu tric wyén
tinh (SEM).

4. K&t qui ngbién aifu

4.1. Mb td mdu nghién citu

C6 385 bang céu héi dugc phét ra, thu vé 362
(13 1€ 94,1%), ki€m tra c6 12 phi€u khéng hap 1€,
con lai 350 phi€u bgp 1€ duge dva vao phin tich
(Bang 1).

4.2. Bdnh gid thang do

Bi€n quan sst BHG (Nhdn vién ban hing tudn
nim bt tdm 1$ khach hing mét cach nhanh chong)
€6 tudng quan bih - tdng < 0.3 nén bj loai. Nhut
vdy, cdc bién do ludng cdc khdi niém nghién citu
durge sit dung trong phin tich EFA (Hd Nam Khdnh
Grao & Bii Nhit Vuong, 2019). (Bing 2)

Ké&U quad phén tich EFA 13n ) loai bién QC4
(C4c chién dich quing c4o cia hing hang khong
Vietjet Air dudce thure hign rat thudng xuyén). Két
quéd phan tich 1an EFA lin 2 cho thdy hé s6 KMO
=0,933 > 0,5 nén phin tich nhan 18 1a phi hop,
dbng thisi Sig (Bartletts Test) = 0,000 (sig. < 0,05)
chiing 16 cdc bi€n quan sat ¢6 wong quan véi nhau
trong 18ng thé. Bing 3 cho thay 18ng phuong sai

Bdng 1. Bdng md t& mdu nghién ciu

—_—

[ T Tén s6 \ Tile (%)
. J
| Gt N;{’J“ . - 1:2 ‘;
Dudi 18 tudi 30 86
- TU 18 - 35 tudi B 157 44,9
| Tus 36 - 50 tudi 15 329
[ Trén 50 wdi - 48 | 137
) [ Hoc sinh, sinh vién | 100 ] 28,6
Nghé nghiép Cén bé,Anhén vjénig|éo Yiérh giéngvlén ; 120 34,3
Lao dong phé théng, noi trg gia dinh 80 229
Knéc 50 ' 143
Du6i 5 trigulthang i " 97
, Ti 5 dén dudi 9 Ingulthang R | 34
Thu nhap — — - —
Tu 9 dén dudi 15 triéu/thang o 147 | 42
Trén 15 triéu/thang 49 o 14

Nguén: Kér qué phin tich dir éu ciia nhom 1dc gid

BAng 2. Tom tét két qud kiém dinh Cronbachs Alpha

G‘r_ Ky higu Thanh phén S8 bign ! Cronbachs Alpha —l Hi&&&- - ‘
1 Tac Quingcao | 5 T 082 o
2 KM T Knuyén mai 4 T 0842 ; | : ) 0,787 f
|3 | aH Quan hé cong ching 5 0,856 - 0.81787 ‘
4 BH BA&n hang truc 18p 5 Yz ) 088 |
5 | NBTH | Nhan biét ihugng hiéu 4 Y o812 |
6 | TTTH | Trung thanh thuong hidu 5 0.857 [ 0814 ‘

Nguén: Kér qud phén tich d liéu eiia nhom dc gid
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BAng 3. K&t qud Total Variance Explained sau khi logi bién

r Tota! Varlance Explained -
I | ot Surs of Souared Losgre | RotaEON Sums of |
‘r‘ ; \ Initial Eigy P ljurnsof ; Loadings 7Squared Loadingsa
‘ I Total ]% of VarlanoJCumulaﬁve % Total % of Variance|Cumulative % Total

1 o 9,617 ”—35,620 i 35,620 9.617 35,620 35,620 ’ 6,620

2 f 2,332 8,638 44,259 Q.Jh 8,638 | 44,259 6475

3 4[785 6,912 51,170 [ 1,8664 6,912 51,170 5,962

4 1,665 6,168 57,338 ‘ 1,665 6,168 57,338__— 4,251

5 1,383 ’ 5121 ’ 62,459 [ 1.383’—75517 62,459 4,937
I 7307 [ 66,763 l 1,162 4,304 66,763 6,520

2,312 \ 69076 |

Hinh 2: Két qué phén tich CFA dang sd dé
dé chuén héa

Chrsquate=311 675
=309
Chi-square/df=1 009
CFi=999

GFI= 938
RMSEA=,005

Nguon: Tir k&t qud phén tich CFA ciia tic gii
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Nguén: Xit Iy tit dit héu khéo sdt ciia nhom 1éc gia

trich = 66,763% > 50%, ching (6 66,763% bién
thién ciia dif liéu dugc gidi thich bdi 6 nhan 16.

Ma trdn thanh phﬁn sau khi xoay (Pattern Ma-
trix) v6i 1at c3 c4c chi b4o thda min diéu kién hé
56 1di nhan 18 1dn han 0.5, ddng thii khdng c6 bién
nao hién dién & nhiéu nhan 18 khic nhau. Nhu viy,
k€l qui phan tich EFA vin giir 6 thanh phin
nguyén g&c v6i 27 quan sdt diéu dat do tin cdy v
gid tri.

Phdn tich nhdn 6 khing dinh CFA cho thdy hé
8 Chi-square/df = 1,009 < 2; GFI = 0,938 > 0,9;
CF1 = 0,999 > 0,9; RMSEA = 0,005 < 0,05, mé
hinh phu hop véi dir liéu khdo sét. (Hinh 2)

Tl cd cdc trong s8 chua chuin héa > 0,5, chc
bi€n quan sit cla thang do ¢6 14 trj hoi w va gid
tri P - value diéu c6 y nghia thdug ké (Ha Nam
Rhinh Giao & Bui Nhit Vusng, 2019). (Bing 4)

4.3. Kiém dinh md hinh va giii thuyét nghién
cifu

Ddnh gid su phu hgp cda mb hinh nghmn clu
biing md hinh e tric tuyén tinh SEM, K¢t qui uée
lugng cda md hinh nghién cltu cho thi'y mé hinh
nay ¢6 céc chi tiéu Chi-square/df = 1.013 < 2; GFI
=0.938 > 0,9: CFI = 0,999 > 0.9: 211
< 0,05 déu dat yéu cau, cho thdy
phi hop vai dit liéu nghién citu. (-

nh xdy dyng
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BAng 4. Regression Weights

F Estimate SE. CR P Label |
QH4 < QH 1,000 I

QH3 < QH 1,034 0,076 13,636

QHs < QH 1,004 0,075 13,429 ]
QHi < aH 0,888 0,074 12,061

QH2 < QH 0911 0070 12,988

BH2 < BH 1,000

BH4 %= BH 0,997 0,067 14,957 L0 N
BH3 < BH 1,023 0,069 14,764 4{
BH5 — BH 0952 0072 13,260

BH1 P BH 1,000 0072 13,888

TTTH3 < TTTH 1,000

TTTH2 P TTTH 1,023 0,083 12,320

TTTH4 P TTTH 1,005 0,083 12,162 -

TTTHS P TTTH 1,104 0,082 13,482

TTTH < TTTH 1,124 0,082 13,668 N
KM3 <een KM 1,000 7
KM4 == KM 0,944 0,069 13,630 o
KM2 < KM 0,967 0,070 13,844

KM < KM 0,887 0,067 13,181

ac2 < ac 1,000

ac3 < ac 1,013 0,085 11,900

Qcs < ac 1,081 0,087 12,358

Qct < ac 1,044 0,084 12,404

NBTH2 < NBTH 1,000

NBTH1 2= NBTH 0,860 0,061 14,198
NBTH3 P NBTH 0,933 0,060 15,511
NBTH4 < NBTH 1,080 0,063 17,047 )

K&t qui udc lugng chua chuin héa cia cic
tham s& chinh trong mé hinh cho thay, vdi 4o tin
¢iy 95%, cdc m&i quan hé nhin qud nay déucé y
nghia théng ké vl ¢6 gid tri p < 0,05, tat cd cdc gid
thuyét déu dugc Gng ho. Ddng thdi, hé s6 hdi quy
chuzn héa (Estimate) duong chitng (& cic bi€n tic
dong cling chidu (HA Nam Khinh Giao & Bdi Nha't
Vuong, 2019). (Bdng 5)

K&\ qua udc lugng v6i cd miu 1000 cho tri tuyét
d8i cia CR rdt nhé so v6i 2: d§ lech 1a rat nhd,

Ngudn: Tir két qud phén tich CFA ciia nhom tic gid

khéng ¢6 § nghta thong ké & 46 tin cdy 95%. Nhuv
vay. md hinh wdc lugng (M6 hinh truée khi ki€m
dinh Bootstrap) ¢6 thé tin cdy dusc (HA Nam
Khénh Giao & Bui Nhit Vuong, 2019). (Béng 6)

5. K&t luin va hdm y quan tri

5.1. Két lugn

Qua qud tinh nghién citu, nhom tic gid da st
dyng phuong phap nghién citu dinh tinh va dinh
Jugng phd hap, x ly s& liéu biing phudng tién
théng ké d€ ¢6 thé xic dinh duge mic do dnh
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Hinh 3: K& qué m6 hinh SEM da chudn héa

&

100
Q

ORO®
o
2128

»
®

) s L
Q{08 g ®
Qe S
@0 |
S—» o |

37

Rrr——>{701 |
D>
‘KMZ;
S—eL ]

29

@[5 Y
@[5 Jr ] o1
@ o5 147
O—»{

budng duong cla cdc hoat dong chiéu thi d&n nhin
biét thuong biéu giam dan: Bin hing tryc uép la
yEu 16 tac ddng manh nhdt (B =0,399), Quing cdo
(B =0.237), Khuyén mii  =0,190). Quan hé cdng
ching (B = 0,181): mitc d§ dnh hudng dusng cia
c4c hoat dong chiéu thi d€n trung thanh thuang
hiéu gidm dan: Bdn hang true iép (B =0.299), yéu
16 Quan hé céng ching (B = 0,25); bén canh do.
Nhin bi€l thuong hiéu dnh hudng dugng dén trung
thanh thuong hiéu (B = 0,221).

5.2. Ham y qudn rj

- Vé bdn hang tnic 1iép

Vietjet Air cin ning cao kié€n thife ciing nhu ky
niing danh cho nhan vién tiép xdc vai khdch hing,
hufn luyén doi ngi nhan vién diu wyé&n c6 tic
phong chuyén nghiép vi thdi dé nhiét tinh an can
vdi khich hang. Mudn vdy. qué rinh toyén chon
phéi ky ludng va ning cao hon cic tiéu chi wyén
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ST )3
7

Chi-square=314.914

=311
Chi-square/df=1.013
» o CFI=.999
X )% GF ' 38
4 N & €

DO O RMSEA=.006
S A PCLOSE=1.000

[erfapriabrirgno ]

@

Q13

Oy e s T
;

Nguon: Tie két qud phén tich SEM ciia nhom tdc gid

chon: sau d6, céc nhan vién mdi duge dao tao day
dit vé quy trinh nghiép vu. Vietjet Air cin xdy
dung cd ch& ludng thudng hgp Iy A€ ning cao tinh
thén [am viéc va giif chan nhan vién, nén xdy dung
cdc iéu chi dénh gid nang luc cia nhan vién d€
dim bdo danh gi4 ding hiéu qua sdn xudl va ning
sudt lao dong. tif 6 c6 ché d6 Iuong. thudng, da
ngd cho hgp Iy. Bén canh d6, Vietjet Air cin hd
trgf, cham s6¢ khdch hiing biing viéc w van, gidi
diip moi thic mic cho khdch hang wrén nhiév
phuong tién.

- Vé quing cdo

Vietjet Air nén tang tn suil quing cfo trén
truyén hinh rén cic bin tin thisi su trong nudc v
qudc &, khong nén quang c40 mot cich dan wrdi
ma chi tap trung vio nhitng kenh <6 liigng ngudi
xem 16n: VIVI, VTV3, VTVu 9 ppyg,
Vinh Long va chi phdt séng vao & O vane.
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Bdng 5. Regression Weights

[ Estimate

crR | P

] | sE_ | S
NeTH < ac J 0,237 0057 | aote0 | |

~ NBTH « | aH 0.181 0,071 055 | 001
NOTH | < | KM | 0190 o044 | a0 | <

T NBTH «— | BH 0399 0085 | 60.145 E

T T < QH 0,258 o0s6 | 3088 | v
TTTH P BH 0,299 0,065 40,603 ) =

L TTTH ~ [ NBTH 0.221 0,0637“7 30,503 ‘ g

Nguén. Tit kér qud phan tich CFA ciia nhém idéc gig
8Ang 6. K&t qud kiém dinh Bootstrap véi N = 1000

} Parameter s SESE | Mean | Biss | SEBias | G
NBTH < ac 0055 | 0001 025 0002 | 0,002
NBTH o QH 0068 | 0002 | 0154 | 0002 | 0002

| NBTH s KM 0,051 0,001 0225 | 0001 | 0002
NBTH < | BH 0083 | 0001 0391 | 0002 | 0002

T | oH 0,066 i 0,001 0252 | 0002 | 0002 170—0‘
TH | < ! BH | o076 | o002 | 038 0,000 : 0,002 0,00 J

CTTH - NeTH i 0002 | 0262 | oo | 0003 ‘ 087 |

0081 |

Vietjet Air nén tang hiéu qui hoat déng quang cdo
trén bio, 1ap chi va internet: thdng qua trang web
chinh thirc, quing céo bliing cic banner quing cio
cong nghg, cic dong chir vé khuyén mii vé mdy
bay hay cic duting bay méi rén cic trang bdo
mang ¢6 lugng ngud) xem 16n hién nay nhu:
vnexpress.net. news.zing.vn, soha.vn,.. Bén canh
d6, ning cao tinh niing tuong tic trang facebook
cha hing hang khong Vieljet Air, ting s6 lugng
ngudi like v6i muc néu trén 3 triéu ngudi like binh
quin m&i nam. Vé hoat dong quing cdo ngodi trdi:
st dung nhiing bing quang cdo 16n dit 1ai not déng
nguds. i€p tue duy i cde bang quing dién f tai
cic noi cong cong. nhu: San bay. trung tim thucng

Ngudn: Tit két qud kidm dimh Bootstrap cila nhom tic gid

mai, s1éu thi, cdc 1da nhd van phdng Jdn. Vietjet
Air nén xdy dung mot hinh anh nputh dai si
thuong hiéu pdn gdi hon, véi nhitng ciu chuyén
thudng nhit han.

- Vé khayén mai

Vietjet Air cin nghién citu ky Judng ndi dung
chuang trinh khuy&n mii s& thye hién tham khio
§ ki€n ciia phong bin hang, b phin phit trién thi
trugng. nhin vién kinh doanh. Chudng trinh
khuy&n mai nén (rién khai trén pham vi toin quéc
huténg dén tinh dyi chiing: ddng thd, vitngin quy
1inh thue hién k& hoach khuyén mai, cu thé: Ca
xay dung chudng trinh khuy€n mai nhim gia ting
dich vu ¢61 8 nhu: cic dich vu trude chuyén bay.
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wrén chuyé&n bay, sau chuy€n bay va céc dich vu
qui cdnh tai mét nudc vdi théi gian chd néi chuyén
16n hon 24 1i€ng. Ngodi ra, Vieget Air can thi€l
lap m&i quan hé vdi cdc khich san tai nhirng dia
diém c6 duding bay t6i, cdn 6 nhitng chinh sdch
cho khach hing thudng xuyén, khach hang Idn wéi
v chinh sach gid cho ngudsi khuy€t tat.
- Vé quan hé cong chiing

Bén canh nhitng hoal dong tai trg cho cic su
kién, Vietjet Air nén 18 chic cic hoat dang hd trd
gilp dd cong déng cy thé nhu: “HB wd x hi™, “Vi
ngudi ngheo™, “Tam long vang”, “Bio tro tré em”,
“Chit doc mau da cam”, xay dyng nha tinh nghia,
ling hd cho ddng bio cdc tinh bi thién tai ld lyt, ing
hé xdy dyng cdc cong trinh phﬁc Igi,... Vietjet Air
nén t6 chite céc hoat dong thé thao, nhy: bdng d4,
bdng chuyén, golf, tennis...; tdi trd cdc sif kién thé
thao I4n, nhi: Sea Games, cic gidi bong di Dong

TAILIEU THAM KHAO:

Nam A. Olympic, . Vietjet Air nén 110 ddu invé
thuong higu va hinh Anh théng qua cdc sy kién quée
gia, nh tham gra vé tai trg d6i v3i cac su kién, nhu;
Hoi nghi Thugng dinh APEC....

6. Han ché& cha dé ti va hudng nghién aifu
ti€p theo

Nghién citu da hodn thanh muc tiéu, tuy viy,
viin khong thé wranh khdi mot s3 han ch€ nhit
dinh: (1) Nghién cfu nay chi duge khdo sdt tai nhi
ga ndi dia, khu vuc [am thii e cha hang hing
khang Vietjet Air tai san bay Tan Son Nhat, vdi
cdch chon miu thuin tién, do d6 tinh dai dién chia
cao, (2) Viéc khio sét tai Sin bay Tan Son Nhatcs
thé 1am hanh khach lién tudng dén cic Hang Hang
khéng khic, (3) Céc y&u 18 nhan khiu hoc (Gidi
tinh, wai tdc, cang viéc, thu nhip) chua dudc dva
vao phin tich. P4 ciing chinh la dinh hu6ng gg1 md
cho nhitng nghicn cifu tié€p theom
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IMPACTS OF PROMOTION ACTIVITIES
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ABSTRACT

This research aims at measuring the effect of promotion activities on some
determinants of Vietjet Air's brand equity by surveying 385 passengers who use
Vietjet Air's transportation services. This research was conducted by vsing Cronbach’s
alpha, exploratory factor analysis (EFA), confirmatory (actor analysis (CFA), structure
equation model (SEM) with SPSS and AMOS programs. The research’s results show
that promotion activities positively impact on tthe brand awareness In descending order
of importance, these promotion activities are direct sales, advertising, promotion,
public relations. While, 1n descending order of importance, direct sales and public
relations have positive impacts on the brand loyalty. In its turn, the brand awareness
positively effects upon the brand loyalty. Based on the results, the research proposes
some managerial implications of marketing activities to help Vietjet Air enhance its
brand awareness and brand loyalty.

Keywords: Brand equity, promotion activities, Vietjet Air.
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