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NGHIEN ClfU CAC YEU TO TAC DONG 
PHAT TRIEN DU LICH TINH DONG THAP 

• BUI TRQNG TIEN BAO - PHAN TH! THUY P H U O N G 

TOM TAT: 
Muc dieh ciia nghien cffu nhdm danh gid va xac dinh mffc dd tac ddng cua cdc nhan td 

ddn phdt trien du lich tinh Dong Thap. Nghidn cihi tien hanh khdd sdt 450 khach du lich, chinh 
quyen va cdng ddng dia phffdng thdng qua bang cau hoi khao sat. Ngbign cffu sff dung phffdng 
phdp phdn tieh do tin cay thang do Cronbachs Alpha, phan tieh nhan td'kham pha (EFA) vd 
phan tich hdi quy bdi nham xac dinh mffc dp tac ddng ciia 6 yeu td' den phdt trien du lich tmh 
Ddng Thdp. Ket qua nghien cffu ehi ra rang, 6 ye'u td nay deu cd y nghia thd'ng ke va tac ddng 
ciing chieu ddn phdt trien du lich tinh Dong Thdp 

Tif khoa: Phat men du lieh, khach du lich, du lich, tinh Ddng Thdp. 

1. Ly do nghien cffu 
Ket qua thd'ng ke khach du lieh dd'n Ddng Thap 

(2019), cho thd'y trong nam 2018 loan tinh thu hut 
3,336,982 trieu Iffdt khdeh, tang +23,19 sd vdi nam 
2017, trong dd ed hdn 83,182 Iffdt khach qud'e te, 
tang 6% so vdi nam 2018; doanh thu dat gdn 
913,000 ty ddng. Nhffng sdiieu thd'ng ke tren cho 
thd'y phat tnen du Hch viing Ddng Thap da nhdn 
du'dc nhffng thuan ldi cung nhu' sff quan tdm tff 
chinh quyen dia phifdng, ddng thdi cung da gdp 
phan tich cffc trong viec thffc hien Chien lu'dc Phdt 
tnen du lieh Viet Nam va Quy hoach long the phdt 
trien du Hch viing ddng bang sdng Cffu Long 
(DBSCL) den nam 2020, tam nhin den nam 2030 
da dffdc Thii tffdng Chinh phu phe duyet tai Quye't 
dinh sd 2473/QD-TTg ngay 30/12/2011. Tuy 
nhien, sff phat trien du lich tinh Dong Thdp cdn md 
nhat, chffa phdt huy dffdc tiem nang, the manh cua 
tinh. Nguyen nhan mot phan do he thd'ng san pham 
du lich hien nay cua vffng cdn ddn dieu vd chffa 
dffdc nghien effu day dii. Phan Idn tinh mdi ehi tap 
trung khai thac san pham du lich dffa tren cdc tdi 
nguyen chinh la sdng nffdc, miet vffdn vd "ddn ca 
tdi tff". Cac sdn phd'm du Hch nay cung het sffc 

tffdng d6ng vdi cdc dia phffdng khdc trong viing 
DBSCL, sffe hiit vd boat ddng du lieh khdng dat 
hieu qua cao, thdi gian lifu giff khach tha'p, binh 
quan khoang 1 ngay, mffc ehi tieu ciia khach du 
lich chffa dat 210,000 ddng/khach, cdn thieu nhieu 
hoat ddng vui chdi, giai tri, trai nghiem, mua sam 
de tao sir ha'p ddn, giff chan du khach Iffu lai vai 
ngay (Sd Du lich Dong Thdp, 2019). Chinh vi vdy, 
tac gia tien hanh "nghiSn cffu cdc yeu tdtdc dpng 
phat trien du lich tinh Dong Thap" nham xac dinh 
cac yeu to anh hu'dng den phat trien du lich Dong 
Thdp, ddng thdi du'a ra cac khuyen nghi nham phat 
trien du lich tinh Ddng Thdp trdng thdi gian tdi. 
Ngoai ra, nghien effu nay mdi hdn so vdi cac 
nghien cffu trffdc ve sff phat trien du lich do sff 
dung phffdng phdp phan tich dinh lu'dng nham xac 
djnh mdi quan he giffa eac yeu td trong md hinh, 

2. Cdsd ly luSn 
2.1. Du lich 
Nguydn Nam Thang (2015) nhan dinh"du lich 

la tdng hdp cae hien tffdng va edc md'i quan h6 
phdt sinh tff tae ddng qua lai giffa kh.ich du lich 
edc nhd kinh doanh, ehinh quyen va cung ddn" dan 
c\J dia phffdng trong qua trinh thu hut va li'.,^ ^^ 
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khach du lich". Luat Du lich ViStNam (2017), "Du 
lieh la cac hoat ddng cd lien quan den di chuyen 
ciia con ngffdi ngoai ndi cff trff thffdng xuyen ciia 
minh nhdm ddp ffng nhu cau tham quan, tim hieu, 
gidi tri nghi dffdng trong mot khoang thdi gian nha't 
dinh" 

2.2. Phdt trien du lich 
Omar (2013, 42) nhan dinh "phdt tridn du lieh 

Id lien quan dd̂ n vi6e tieu thu tai nguyen thien 
nhien-van hda, thdi gianva khdng gian". Nguydn 
Thi Thdng Nhd't (2014, 27) dinh nghia "Phdt tnen 
du hch la qua trinh trong dd eac cd quan nha mfdc, 
ddn vi kinh doanh, cac td chffc ciing phd'i hdp de 
thiic da'y hoat ddng du hch phdt tridn, tao ra nhffng 
dieu kien tot hdn cho du lich cua mdt dia phu'dng, 
tao ra vide lam, ndng cao cha't lu'dng cudc sdng". 
Dffdng Hoang Hffdng (2017, 36) nhan dinh "phdt 
trien du lich Id sff tang len ve thu nhap, quy md 
ciia nganh dulich eung vdi sff thay doi chd't Iffdng 
va cd cd'u ngdnh du lieh theo hffdng tie'n bp va 
hieu qud". 

3. Mo hinh nghien ctfu dd xuS't va cac gia 
thuyd't nghien ci}u 

3.1. Mo hinh nghien cUu de xua't 
Wilson va ctg(2001, 133) nhan dinh phdt trien 

du lich gdm: 1) cae diem tham quan hap ddn: eae 
diem tif nhien va nhan tao ca trong vd ngoai cdng 
ddng; 2) xuc tie'n du lich: marketing cdng ddng 
va ede diem du Hch thu but khach du lich tiem 
nang; 3) cd sd ha tang du lich: cac cd sd tie'p can, 
cac dich vu nffdc vd dien, bai dd xe, bidn bdo va 
cdc cd sd vui chdi gidi tri; 4) dich vu: Iffu tru, nha 
hdng vd cdc doanh nghiep ban le khac nhau; va 

5) sff hieu khdeh: each khdeh du lich dffdc dd'i xff 
bdi ca cdng ddng va nhan vien trong cde doanh 
nghiep du lich va cac diem tham quan; 6) cdc 
doanh nghiep du lich: cd vai trd quan trong trong 
viec thuc dd'y tang trifdng 5 thdnh phan tren. Mae 
du 5 thanh phan tren va tai sdn cua cdng dong rd 
rang Id quan trong dd'i vdi phdt trien du Hch, 
nhffng sff tham gia va ddng gdp rQng rai cua cdc 
ddanh nghiep du Hch cd the dam bao nen tang 
chd phdt trien du lich thdnh cdng. Nguyen Trong 
Nhdn va Phan Viet Dua (2015) khang djnh, cd 4 
nhdm dieu kien anh hifdng den phdt trien du lich 
la: (i) va'n de an ninh trat tif va an toan; (ii) kha 
nang rie'p can dich vu thdng tin lien lac cdng 
cdng, tien nghi va ve sinh cua khach san, mffc do 
tien nghi vd thddi mai cua phffdng tien van 
chuyen tham quan; (iii) sif day dii, sffc chffa va 
ve sinh ciia bai dd xe, mffc dp da dang vd sif dac 
trffng eua hang Iffu niem, sffe hd'p ddn va tinh da 
dang cua hoat ddng vui chdi gidi tri, cdnh quan 
thien nhien; va (iv) cha't Iffdng ngudn nhan life du 
lich. Nguydn Trpng Nhdn va Phan Thanh Khdi 
(2016) khang dinhcd 5 nhdn td'anh hffdng den sff 
phat trien dulich la:"cd sd ha tang va dieh vu hd 
trd", "gia cd dich vu","chd't Iffdng ngudn nhdn 
life va dieu kien dn ud'ng","an ninh trdt iff va an 
tdan","cd sd vat chd't ky thuat". Tff ke't qua tdng 
hdp va ke thffa cac nghien cffu trong vd ngoai 
nffdc, nghien cffu nay de xua't md hinh nghien cffu 
phat trien du Hch Ddng Thap gdm: san phd'm du 
lich, xuc tien va dau tu' du lich, ed che chinh sach, 
sff tham gia cdng ddng dja phffdng, ngudn nhdn 
Iffe, va cd sd ha tang (Hinh 1). 

Hinh 1: Mo hinh phat trien du Ijch Dong Thdp 

San pham du lich ""^•^-^^i 

Xuc tien va dau tu du lich 

Ca che chinh sach j 

Ŝ r tham gia cua CE)DP 

Nguon nhan lye 

Ca sd ha tAng 

Phat trien du 

lich Dong Thap 
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3.2. Cdc gid thuyet nghien cdu 
Gia thuyet nghien cffu: 
HI: San pha'm du lich lac dpng ciing chieu den 

phdt tnen du Hch 
H2: Xuc tien va dau tff du lich tdc ddng eiing 

chieu den phdt tridn du lich 
H3: Cd ehe ehinh sach tac ddng eung chieu den 

phat trien du lieh 
H4: Sff tham gia cua cdng ddng dia phffdng tdc 

ddng eung chieu den phat trien du Hch 
H5. Ngudn nhan Iffc tdc dpng eung ehidu ddn 

phat tridn du lich 
H6: Cd sd ha tang tdc ddng cung chieu ddn phdt 

trien du lieh 
3.3. Mdu nghien cUu 
Hien nay, theo nhieu nha nghien cffu, kich 

thffdc mau cang Idn cang td't (Nguyen Dinh Tho, 
2012). Hair va ctg (2006); Nguydn Dinh Thp 
(2012)chorangddsffdungphan tich nhan td'kham 
pha (EFA), kich thffdc mdu td'i thieu phai la 50, td't 
hdn la 100 va ti le quan sat/bien do Iffdng la 5:1, 
nghTa la 1 bidn do Iffdng can td'i thieu 5 quan sdt. 
Ngoai ra, theo Tabaehniek va Fidell (1991); 
Nguydn Dinh Thp (2012), kich thffdc mdu phai 
thda man cdng thffc tinh kich thffdc mau: n > 50 + 
8 p. Trong dd, n Id kich thifdc mau td'i thieu va p la 
so' lifdng bie'n ddc lap trong md hinh. Cu thd, trong 
md hinh nghien effu, tae gia de xua't cd 6 bien doe 
lap tifdng dffdng 32 bien quan sat cd the du'dc sff 
dung trong phdn tieh nhdn to' kham phd. Ta tinh 
du'dc sd mau tdi thieu can thiet eiia nghien cffu la 
32*5= 160. Neu dffa theo cdng thffc n > 50 + 8 p ta 
tinh difde n > 50 -H 8 x 6 =98. Do EFA luon ddi hdi 
kich thffdc mau Idn hdn nhieu so vdi dung hdi quy 

nen ta chon kich thifdc mdu td'i thieu n =160. Nhff 
vay, so' lieu dffde thu thap dam bao thffc hien td't 
md hinh nghiSn cffu. 

3.4. Xay d^ng thang do 
Thang do Likert 5 mffc dp difdc sff dung de do 

Iffdng cac khai niem nghien cffu trdng md hinh 
phan tich nhan to' vdi mffc dp tff 1 den 5 (vdi 1: 
Hoan loan khdng ddng y den 5: Hoan toan ddng 
y). (Bang 2) 

4. Ke't qua nghien cii'u 
4.1. Ket qud kiem dinh dd tin cay cua thang do 

Cronbachs Alpha vd phdn tich nhdn td'kham pha 
EFA (Exploratory Factor Analysis) 

Tdng sd phieu phdt ra450, thu ve 415 phiS'u tra 
ldi trong dd cd 47 bang tra ldi edn de trdng mdt sd 
eau hdi nen da loai bd. Vi vay, tdc gia Hen hanh 
phan tich va xff ly sd' Heu tren 368 (88,67%) bang 
cdu hdi dffde tra ldi hdp le. Ket qua kiem dinh dp 
tin cay ciia thang do: Thang do cde yeu td anh 
hffdng den phdt trien du lich, vdi he so' Cronbachs 
Alpha tdng ede thang do tha nh phan deu Idn hdn 0,8 
cho thd'y thang do dffdc sff dung la td't (Cronbach, 
1951, Nunnally & Burnstein, 1994). Cac he sd 
tu'dng quan bien - tdng deu Idn hdn 0,3 du'dc giff lai 
(Nunnally & Burnstein, 1994; Nguydn Dinh Thd & 
Nguyen Thi Mai Trang, 2007). Cde bien quan sdt 
cd y nghTa tff phan tich Cronbach Alpha dffde tiep 
tue difa vao phan tieh nhan to' khdm pha EFA. Ket 
qua phdn tich EFA cho thd'y, he sd" KMO ciia cdc 
bien deu thda dieu kien 0,5 < KMO < 1 vdi mffc y 
nghTa la 0,000 trong kiem dinh Barietts (Bang 2), 
Do dd, md hinh nghien effu cdc yeu td tdc ddng den 
phat tridn du lieh tinh Dong Thap difdc hinh thanh 
nhff ki vpng ban dau eiia tdc gia. 

Bang 1. Cac yeu to sQ dung trong mo hinh 

Bien 

F1 

Ten yeu to So bien quan sat 

San pham du ijch 

F2 jXuc tien, dau tu du licti 

F3 1 Cd che chinti sacti 

F4 '|SU tham gia cua CDDP 

F5 

F6 

Y 

* 

Nguon nhan iuc 

CO sd ha tang 

Phat tnen du ijch 

Tong 

7 

5 

4 

6 

5 

5 

5 

Thang do goc 

Tran Phi Hoang 8 ctg (2016), Yusup va ctg (2016) 

Al-Masroon (2006), Pavel-Nedea & ctg (2017) 

Tran Kieu Nga& ctg (2018) 

Al-Masroon (2006), Ram (2013) 

Tran Phi Hoang S ctg (2016) 

AI-l\«asroori (2006), Tran Phi Hoang & ctg (2016) 

Ai-Masroon (2006), Tran Kieu Nga & ctg (2018) 
3/ 

NguSn: Tdc gid tdng ,, 
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Bang 2. Ket qua phan tich nhan to EFA 

San pham du lich 

Xuc lien, dau tU du IjCh 

Co che Chinh sach 

Cong dong dja phuang 

Nguon nhan iyc 

Co sd ha tang 

Phat trien du iicll 

Cronbachs Alpha 

0,845 

0,888 

0.806 

0,897 

0,883 

0,811 

0,826 

PhUdng sai trfch 

12.587 

23.762 

34.527 

45.069 

54 684 

62.459 

60,303 

Eigenvalue > 1 

7,562 

3,875 

2,825 

2,376 

2,069 

1,905 

3,015 

H^soKMO 

0,853 

0,842 

H$ so tai nhan to 

0.579-0,736 

0,760-0.831 

0,756-0,810 

0,688-0,833 

0,759-0,828 

0,681-0,762 

0,693-0,833 

Ngudn: Ket qud phdn lich, 2019 

4.2. PhUcfng trinh hdi quy 
4.2.1 PhUcfng trinh hdi quy bdi 
Nghien cffu sff dung phffdng phdp dffa vao mdt 

Iffdt (phffdng phap enter) khi phdn tich hoi quy bdi. 
(Bdng 3) 

Bien phu thudc: Phat trien du lich 
Phffdng trinh hdi quy bdi the hien sff phat trien 

du lich Ddng Thdp du'dc dff doan theo ta't ca cdc 
bien doc lap Id: 

Phat tridn du lich = 0,886 + 0,280 (San pham 
du lich) + 0,162 (Sff tham gia cua cOng ddng dia 
phiTdng) + 0,108 (Cri che chinh sach) + 0,092 
(Ngudn nhan life) + 0.074 (Ctf sd ha tang) + 0,062 
(Xuc lien du lich) 

4.2.2. Kiem dinh do phd hap cda mo hinh 
De ddnh gia mffc do phii hdp cua md hinh hdi 

quy, ta dung hai he sd' la he so' xdc dinh R- hieu 
chinh va kiem dinh F (Bang 4) 

Kdt qua phdn tich hdi quy tuyen tinh cho thd'y 
he sd R- hi6u chinh la 49,8%, he sd mffc y nghTa 
cua md hinh (Sig.F = 0,000) < mffc y nghia 5%. He 
sd R̂  bieu chinh de danh gid do phu hdp eua md 
hinh se an tddn hdn vi nd khdng thdi phdng mffc dd 
phu hdp ciia md hinh, chffng td md hinh hdi quy la 
phu hdp de gidi thich cdc nhan td (San phd'm du 
Hch, Xuc tien va dau tu' du lich, Cd ehe chinh sach, 
Sff tham gia cua eong ddng dia phffdng, Ngudn 
nhan Iffc, Cd sd ha tang) tae ddng den phdt tridn du 
lieh tinh Dong Thdp. Y nghTa eua he so' R̂  hieu 
chinh la 49,8% sff bien thien eua sff phat trien du 
lieh dffdc giai thich bdi 6 bien ddc lap dffa ra trong 
md binh. Dieu dd ed y nghTa la sff ket hdp eua cdc 

Bang 3. Ket qua phdn tich hoi quy boi 

Mo hinh 

Hang so 

San pham du IjCh 

Xuc tien, dau tu du lich 

Co che chinh sach 

Sy tham gia cua CDOP 

Nguon nhan iuc 

Co sd ha tang 

H#50 
chUa chuan hoa 

H$5oB 

0,886 

0,280 

0.062 

0.108 

0.162 

0,092 

0,074 

Saisochuin 

0,173 

0,033 

0,026 

0,024 

0,026 

0,029 

0.028 

H$sci 
chuan hoa 

Beta 

0.371 

0,099 

0.179 

0.247 

0.137 

0.101 

t 

5.132 

8.659 

2.354 

4.515 

6.203 

3.207 

2.636 

Y nghTa 

0.000 

0.000 

0.019 

0.000 

0.000 

0.001 

0.009 

Chuan doan hi^n tuong da 
c6ng tuyen 

0$ chap 
nh^n 

0.725 

0.764 

0.869 

0.858 

0.744 

0.927 

H$ so phong dai 
phUdng sai 

1.379 

1,308 

1,151 

1,166 

1,344 

1,079 
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Bang 4. Bang torn lUdc mo hinh hoi quy 

IVI6 hinh 

1 

HS so R 

0.712a 

He so R' 

0.507 

HesoR' -
hieu chinh 

0.498 

Sai so 
chuan cOa 
U6c iuong 

0.35109 

Thd'ng k& thay addi 

He so R2 
sau khi ddi 

0.507 

He so F 
khi doi 

61.940 

Bac 
t y d o l 

6 

Bac 
tudo2 

362 

He so 

Durbin-
Watson 

1,259 

Ngudn: Khdo sal ndm 2019 

bien ddc Idp hien cd trong md hinh cd the giai thich 
dffdc sff bien thien cua bien phu thudc. 

He so' VIF cua md hinh ddu nhd hdn 10 chffng 
td khdng xay ra hien tu'dng da eong tuyen (Hodng 
Trpng & Chu Nguydn Mdng Ngpc, 2008). Ket qua 
kiem dinh Durbin - Watson la 1,259 cho tha'y 
khdng cd sff tffdng quan giffa cdc ph^n dif. Dieu 
nay cd y nghia la rao hinh hdi quy khdng vi pham 
gia dinh ve tinh ddc Idp cua sai so. Ket qua phan 
tich edn cho thd̂ y, eae bie'n dffa vdo md binh deu cd 
y nghia thd'ng ke. Tff ket qua kiem dinh dd phu 
hdp cua md hinh (Bang 4), ta thd'y gid tri F Id 
61,940 va cd mffc y nghTa nhd hdn 0,05 nen gia 
thiet HO bi bae bd vdi do tin cdy 95%. Hay ndi each 
khac, md hinh dffa ra la phu hdp vdi dff heu va cac 
bien ddc lap trong md hinh cd the giai thich dffdc 
sif thay ddi cua bie'n phu thudc. 

5. Kgt lu^n 
Nghien cffu cac yeu tdtdc ddng ddn phdt trien 

du lich tinh Dong Thdp se cho chung ta tha'y rd hdn 
eac yeu to anh hu'dng phdt trien du lich, tff dd giiip 
tinh CO cd sd de xay dffng chinh sach phdt trien du 
lich tai viing nghien cffu. Trdng qud trinh phat tridn 
du Hch, chinh quyen dia phifdng can tiep tue 
nghien effu cac phifdng phap quan iy phu hdp 
nham thuc day sff phdt trien du lich cho tinh Dong 
Thdp nham dat du'dc nhffng muc tieu de ra trong 
qua trinh hoan thien chinh phdt trien du Hch hien 
nay. Dong thdi, cd chinh sach keu gpi thu hut ngffdi 
dan dia phffdng cung tham gia vao hoat ddng phat 
trien du Hch, vi ket qua nghien cffu chi ra rang bidn 
su' tham gia cua cdng ddng dia phffdng tdc dpng 
manh thff hai de'n sff phat trien du lieh (0,162) ehi 
sau bie'n san pham du lieh (0,280)" 
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ABSTRACT: 
This study aims to identify and measure factors afecehng the tourism development of Dong 

Thap province. This study's data was collected from 450 tourists, local authorities and local 
commumties by using a well-designed questionnaire. This study is conducted by using methods 
including Cronbach's alpha, exploratory factor analysis (EFA) and regression analyses. The 
shidy'results show that there are six factors affecting the tourism development of Dong Thap 
province. 
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