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S ITDUNG H O A T DONG CHEP CHINH TA M Q T PHAN 
DE CAI THIEN Kl NANG NGHE TIENG ANH 

CHO SINH VIEN NAM THlfNHAT 
NGUYEN MINH HANH* 

TOM TAT: KT nang nghe la mdt trong nhung ki nang sinh vien nam thu nhat gap rat nhieu khd 
khan. Nhiing gid hgc nghe cua sinh vien gap mgt sd van de trd ngai bdi sinh vien gap mgt sd khd 
khan nhat dinh. Bai nghien ciiu nay da chi ra mdt sd each thiic sii dyng hoat dgng ch^p chinh ta mpt 
phan de cai thien kT nang nghe cho sinh vien nam nhat t̂ i Khoa Su pham tilng Anh. 

TLT KHOA: KT nang nghe; chep chinh ta mdt phan; sinh vien nSm thu nhit; chinh ta; sinh vien. 
NHAN BAI: 2/12/2019. BIEN TAP-CHINH S f A-DUYET DANG: 15/1/2020 

1. Mdf dau 
Cd nhieu Idi phan nan tit cac sinh vien nam thii nhat ve nhiing khd khan gap phai kd tit khi hp hoc 

kT nang nghe d trudng dai hgc. Mgt sd sinh vien trong sd dd biSt each viet cac tit nhung Isii khdng 
nhan ra khi nghe cac tii nay. Mpt sd khac ndi rang hg khdng the tach rieng nhiing tir dugc ket ndi 
thanh cac tir rieng le. Mdt cau hdi (Phu luc 1) dugc dua ra cho cac sinh vien sau bai kidm tra cudi ki 
chi ra rang khoang 83,3% hpc sinh gap khd khan trong viec nhd lai nghia cua nhiing tu nghe cd ve 
quen thupc chung, va 79% cam thay khd hieu cac tu lien ket vdi nhau. 

Khd khan dau tien lien quan den viec nhan dang cac tit. Mpt thuc te la ngudi hgc ngdn ngii khdng 
the nhan ra cac tit ma hg da hpc trudc dd hoac lien ket am dd vdi tir. Sy bat kha khang nay la ket qua 
ciia viSc khdng du tu vung (Chao & Cheng, 2005), phd bien trong so tat ca nhiing ngudi hpc tieng 
nay. Gia dinh cho li do dd la ngudi hgc cd gang ghi nhd each viet cua cac tir am khdng phai cita 
chiing. Trong khi dd, ki thi tuyen sinh qudc gia danh cho hpc sinh chuyen nganh tieng Anh khdng tap 
trung vao Nghe, ma chi chu trgng tdi ngii phap; dan den viec ngudi hpc it cd co hdi dugc tiep xuc vdi 
kT nang nghe d tradng trung hpc. 

Van de thii bai hen quan den each phan loai mdt nhdm am thanh thanh tir, dieu nay bat ngudn tii 
viec ngudi hgc khdng cd dii kien thiic hoac tham chi thyc hanh cac bien the trong nhirng tir phiic tap, 
vi dy cac tii lien ket. Dieu nay ciing dugc de cap trong cac nghien ciiu trudc day cua Chao & Cheng 
(2004) va Field (2004). Cau tra Idi cho nhung khd khan trong viec nhan biet va phan doan cac tir la 
tao ra mgt boat dpng nghe them bang each sir dung van ban chinh ta mpt phan dugc lay tii cac 
Chuong trinh tieng Anh Dac biet cua VGA. Mgt doan hdi thoai cimg chu de vdi bai hpc mdi tuan 
dugc chon; dieu nay se mat ddi chiit thai gian cua giao vien va phai dugc thuc hien timg budc. 

Nation va Newton (2009) da dinh nghTa chinh ta mgt phin (partial dictation) va gpi no la biln thi 
de dang ban cua chinh ta, cd the tang cudng kha nang nghe hieu cua hpc sinh. Hpc sinh dugc cung 
cip mdt doan van vdi mdt sd khoang trdng va dugc hudng dan nghe de dien vao cac van ban vdi cac 
tit cdn thilu. Mgt sd nha nghien ciiu khac rit khuyen khich sudyng chinh ta mgt phan trong kilm tra 
nghe (Buck, 2001; Hughes, 1989), Buck (2001) va ca dl xuit cua Hughes (1989) vl viec su dyng 
chinh ta cho hpc sinh d trinh dp thip. Chinh ta mgt phin dat trpng tam vao mgt sd tir cdn thilu va do 
do tao ca hdi cho hpc sinh nghe tdt hon va dl dang ban trong viec nim nhung dilm chinh. Lin (2003) 
dam bao ring viec dgc chinh ta mpt phin la mgt su trg giiip tuyet vdi cho ngudi hgc. 

Nghien cuu nay nhim myc dich su dyng chinh ta mgt phin liy hi cac chuong trinh Dai phat 
thanh, liy cam himg tii cac dl xuit nghien ciiu va kit qua cua cac nghien cuu trudc dd bao gdm sii 
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dyng cWnh ta dl giai quylt cac vin dk (Field, 2008; Rahimi, 2008), luyen nghe rdng rai (Dupuy, 
1999; Nunan, 2002; Ridgway, 2000). 

2. Cach thtrc tiln h&nh 
Muc dich vd cau hoi nghien cuu: Nghien ciiu nay nhin manh vao tac ddng cua viec su dyng 

chinh ta mgt phin dugc liy tii cac Chuong hinh tilng Anh d^c biet cua VGA ddi vdi sinh vien, nghe 
bilu, va thai dp cua ngudi hpc ddi vdi muc do khd khan. Dilu nay nhim myc dich tea Idi cac cau hdi 
dudi day: 

Viec dgc chmh ta mgt phin dugc liy tii cac chuong trinh tilng Anh dac biet cua VGA cd thi 
tang cudng kha nang nghe hieu cho sinh vien khdng? 

- Sinh vien cd can phat tai li?u khi viet chinh ta khdng? Tai sao? 
Phuffngphdp luan vd phuang phap nghiin cuu: Cac cau hdi va kit qua bai kilm tra dugc coi la 

mgt each tdt de thu thap dii liSu dinh lugng, trong khi cac cupc phong vin va quan sat giup tac gia 
dua ra du lieu djnh tinh; dilu nay lam cho dii lieu trd nen hgp le (McDonough va Mcdonough, 1997). 
Trong nghien ciiu nay, ngudi vilt dy dinh sii dyng ca du lieu dinh tinh va dinh lugng vi thyc hien 
theo each nay sd lam phong phu them cic bien the cua dii lifu. Mdi phuang phap nghien ciiu dugc su 
dung se hd tig lin nhau vi chiing cd nhiing dilm rieng; phin cau hdi chi la cau hdi trie nghiem trong 
dd hpc sinh khoanh tidn lya chgn cau tra Idi tot nhat theo quan diem ciia hg, dilu nay cd su ban chi 
nhat dinh vi ngudi hpc cd thS cd nhiing y nghT khac ve mpt van de. Trong khi cac bai kiem tia chi la 
dii lieu thdng ke cd the de dang nhan ra va kiem tra, nhung khdng dang tin neu sd lugng hgc sinh 
thap. Cac quan sat dugc sii dyng bdi nhieu nha nghien ciru va duac chitng minh la hiiu ich cho lap cd 
kich thudc nhd. Cd mdt sd bidn thd trong quan sat khi thuc hien nghien cim, giao vien quan sat de 
nghien ciiu viec hpc cua ngudi hgc khi hp khong biet minh dang bi quan sat. Vide du gid cd the dugc 
thuc hi^n bdi giao vien ciia Idp ho^c tir cic giao vien khac trong Bd mdn. 

Nhieu nghiSn cim da dugc thuc hi^n de kiSm tra gia trj ciia viec dgc chinh ta mpt phan trong kT 
nang nghe hiiu; va mdi nha nghien ciiu cd phuong phap nghien ciiu rieng cua hg. Marilyn (2001) da 
nghien ciiu dl tim bilu xem vi?c sit dyng chinh ta mgt phan cd the cai thien von tu vung cua sinh 
vien hay khdng, nhiing ngudi tham gia cua nha nghien ciiu nay chu ylu la nii tir mgt tmdng dai hpc 
Nhat Ban cd tiinh dp tilng Anh thip. Mat khac, Chiang Gi Kit (2004) da sii dyng quan sat, bang cau 
hdi cd ciu tnic va hai cupc phdng vin, nhim myc dich dilu tra chiic nang cua chinh ta rapt phan 
trong qua trinh day va hpc. Mgt danh myc danh gia da dugc cung cip cho cac giao vien bao gdm ca 
hieu suit va thai dg cua hgc sinh trong cAc bai hgc, cac cudc phdng van va bang cau hdi dugc sit 
dyng d diu va cudi qud trinh, lin diu tien dugc sir dyng de kilm tra suy nghi cua hpc sinh ve cac bai 
tap tmyIn thdng, sau dd tap trung vao vl phan hdi cua ho ve cac phuong phap mdi bang each su 
dyng chinh ta mdt phin. Stig Johansson (1973) da sii dyng trudc va sau kilm tra de dl cao vai trd cua 
chinh ta mgt phin trong vific day nghe, dinh dang cua cac bai kilm tra danh cho smh vien dai hpc d 
Thyy Diln la mgt danh sach cac cau hdi tiic nghiem dl kilm tra sinh yien nghe tii vung. 

Can nhic bdi canh giang d^y va v3n hda day va hpc, tac gia quylt dinh su dyng ket qua ciia bai 
kilm n-a tiln do I va 2, hai bg cau hdi lam dii lieu dinh lugng cimg vdi cac quan sat la dmh tmh. 

Hai can hdi ngin dugc dua ra cho sinh vien trong sudt qua trinh; cau dau tien dugc dua ra sau bai 
kilm ua tiln bd diu tien dl kilm tra phan hdi cua sinh vien vl nhiing khd khan phat sinh tii nd. Cau 
tiiii hai dugc dua ra vdi muc dich thu thap dii lieu vl cac bai ndi ya giai thich cua giao vien va miic 
dg khd ciia boat dgng nghe. Bang cau hdi thir hai (Phy luc 2) bao gdm 11 myc din den cau na Idi cho 
Cau hdi nghien cuu 2 vl hi?u qua cua vi?c tai lieu. Bang cau hdi nay dugc cung cip sau khi hgc sinh 
trai qua hai loai bai nghe. 

Dl cd dugc phan hdi tdt hon tii cic sinh vien, giao vien se khdng thdng bao trudc cho hp ve viec 
bi quan sat. Mpt danh sach cac myc danh gia se dugc cung cip va coi la "kim chi nam" cho giao vien 
sii dyng ti-ong sudt hgc ki, danh sach nay se bao gdm tit ca cac cau tra Idi cho cac cau hdi nghien 
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cuu, phan nay dugc chia thanh 3 phin cd cimg chu dl vdi cac cau hdi nghien ciru va ban than tac gia 
la ngudi dien vao td do hang man. 

Ngiedi tham gia: Nhiing ngudi tham gia la 28 sinh vien nam thii nhit d trinh dg tilng Anh trung 
cap tai Khoa Su pham tieng Anh. Nhiing ngudi tham gia la ca nam va nii vdi dg tudi tit 18 ddn 20. 
Trinh dp cua ngudi hpc khdng tuong ddng nhau, dd la mgt trong nhiing dac dilm ndi bSt ciia cac Idp 
tieng Anh dai hpc dien hinh. 

Ngudi hgc tham gia nghien cuu nay deu la ngudi Viet Nam, hg quen thugc vdi phuang phap 
giang day ngii phdp. Ngoai ra, mgt so em sinh vien trong Idp tich eye tham gia vao cac boat ddng ndi 
tren lop nhung mdt sd nhd thi chua dugc hao himg lim. Mgt sd sinh vien cQng chua thit su coi md 
de chia se nhiing lo ling va phan hdi cua hg ddi vdi bat ki vin dl nao trong hpc tap, vi vay, viec 
phdng van true tiep vdi giao vien cd the khdng phai la mgt each tilp can tdt trong viec thu th§p dii 
lieu. Tuy nhiSn, vdi tu each la giao vien, tac gia da cd gang hit site dl giai thich vdi ngudi hgc rang 
myc dich cua nghien cixu la giup cac ban gap phai van de tuong tu cd ca hgi trai nghiem phuang 
phap giang day va hgc tap mdi. Kdt qua cd the khdng tdt, nhung hi vgng sinh vien cd the hgc dugc 
rat nhieu tiong hgc ki nay, hgc hdi tii thanh cdng hoac tham chi tir nhiing sai lam la cdch tdt d6 cai 
thien ban than. May man thay, sinh vien cua la ngudi cdi md; hg ddng y tham gia quy trinh trai 
nghiem va hua se thanh that tra Idi mgi cau hdi dugc dua ra. 

3. D I I mdi va ddnh gid 
Trong phan nay, tac gia se tim hieu chi tiet md ta cac tai li?u nghe va quy trinh thyc hien ddi mdi 

cimg vdi each thu thap du lieu va phan tich dii lieu dugc thu thap. 
Tdi lifu nghe: VOA la viet tit ciia Dai TiSng ndi Hoa Ky dugc phat sdng tren toan the gidi tien 

tivi, Dai phat thanh, hoac tren Internet. Chuong trinh tieng Anh dstc bJet VOA la mgt phan cua 
chuong trinh phat sdng bao gdm tit ca cac chu de lien quan den cudc sdng hang ngay, dd dugc coi la 
mgt trong nhiing cdng cy hpc ngdn ngii hieu qua nhat giup ngudi hgc cd ca hgi tiep thu cac ban ghi 
xdc thuc. Ban than cac chuang trinh cd nhiing ndi dung thii vi cho ngudi nghe ndi chung va ngudi 
hgc tidng Anh ndi rieng, ngudi ndi la ngudi ban ngii cd gigng ndi va ngii dieu ro rang. Day se la mpt 
ngudn nghe tdt vi nd tao co hpi cho ngudi nghe md rdng kien thiic, tir vung va kT nang nghe. 

Thu thap da lieu: Su trai nghiem nay dugc tien hanh trong khoang thdi gian 8 tuan. Vao ngay 
dau tien, cac chuang trinh tieng Anh dac biet cua VOA dugc gidi thieu cho ngudi tham gia; hg se 
nghe mgt bai nghe trong cimg mpt chu de vdi bai hpc nghe. 

Cac sinh vien dugc yeu cau nghe hai loai, cd va khdng cd ban chinh ta. Hp da nghe mpt ban ghi 
am tit VOA trong thdi gian tii 1 den 2 phut ma khdng can cung cap tai lieu, va sau do hg dugc yeu 
cau hoan thanh mgt bai kiem tra ngan bang each n ^ e va tra Idi hai cau hdi tiep theo. Sau dd, hg dugc 
phat tai lieu de nghe cung mpt ban thu am va lam ciing mpt bai kiem tra; ngay sau khi cac sinh vien 
dugc tiep xuc vdi hai each tiep can mcmg phan, hp da dugc dua ra bang can hdi thii hai de kiSm tia 
cau trd Idi cua hg cho can hdi nghien cuu 2, nham kiem tra thai do cua hg ddi vdi sy hien dien cua tai 
lieu nghe. 

Trong tuan 15, bai kiem tra tien bd thu hai cho kT nang nghe da dugc thyc hien. Ciing thdi gian 
do, bang cau hdi thii hai yeu cau phan hdi v6 viec sd dyng chinh ta mgt phan tit VOA, day se la cau 
tra Idi cho cau hdi nghien ciiu cudi cimg. 

Phdn tich dir lieu: Trong ban cau hdi thii hai ve viec sinh vien cd co hdi hpc nghe hay nghe bit ki 
chuang trinh phat thanh ndi tieng Anh nao trudc do khdng, hp deu ddng y rang hp chu ylu tap tmng 
vao Ngii phap va lam th6 nao de vugt qua ki thi xet tuyen vao Dai hpc. Giao trinh d trudng trung hpc 
bao gdm mdt sd phan de nghe; tuy nhien, lai khdng dugc sir dyng cho myc dich giang day d Idp. Mot 
trong nhirng vin de Idn cd the nit ra tit bang cau hdi thii ba la phan hdi ciia hpc smh vl bai tap vl 
nha, mgt sd hgc sinh mudn lam bai tap ve nha nhieu hon, trong khi nhiing ngudi khac cam thiy 
khdng cin phai lam bai tap ve nha vi hg cam thay hgc d Idp la du. Van de la sinh vien it quan tam 
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din vai h-6 cua bai tap ve nha de cai thien tirmh do nghe, hg tiiiy nd tdn thdi gian va coi do la cdng 
viec khd khan. 

Tit quan sat cua ngudi nghidn cuu trong sudt 8 min ciing vdi mdt sd kit luan riit ra tit khi lam viec 
vdi sinh vidn kl tii hpc ki diu tien, rit dl dl thiy rang cac sinh vien cd vdn tii vung kem, dilu do thi 
hien rd trong lua chgn tii su dyng dl ndi chuyen, ddi khi ngudi hpc khdng bilt hg lam thi nao nfin 
bay to y kiln cua rieng minh. Hon niia, hg tiiilu kha nang nhan ra nhirng tii da bilt, bing chiing la 
mgt sd tit giao vien da day Uong cac bai hgc trudc, va sau dd giao vi6n da cd ging su dung nd dl dpc 
chinh ta mpt phin cua tuin sau, kit qua la, sinh vien da khdng bilt nhiing tit dd la gi, lam thi nao dl 
vilt chiing va ngay ca khi hp nghe nhiing tir do dugc dgc, hg khdng thi nhan ra chung, Trong tinh 
hudng khac, tiong budi hgc, khi sinh vien dugc yeu cau diln vao chd trdng cho bai chinh ta mgt 
phin, hp gap khd khan khi nghe mgt nhdm tii cd am thanh lien kit. 

4. Thao lu^n 
Trong phan thao luan, tac gia se su dyng dii lieu de phan tich timg cau hdi nghien citu va dam bao 

rang tat ca chiing diu dugc tra Idi diing, trong khi do mpt sd bai hpc tit phan tich dii lieu se dugc dl 
cap nhu Idi giai thich cho su that bai hoac thanh cdng cua nghien ciiu nay. 

Cdu hdi nghien ciiu 1: Viec dgc chinh td mgt phdn dugc lay tie cdc chuang trinh tiing Anh dgc 
biet cua VOA cd the tdng cudng khd ndng nghe hieu cua sinh viin khdngl 

Hai bai kiem tra tien bg cho thay cd thd mdt sd ngudi tham gia nghien cim nay da thu dugc mot sd 
kien thiic trong qua trinh thuc hien. Ket qua cho bai kiem tra dau tien khdng tdt, vi dii lieu thdng ke 
thu thap dugc, chi cd 60% hpc sinh cd diem chap nhan la 6 hoac 6,5, va phan cdn lai thap hon, chi 
mpt trong sd sinh vifin nhan dugc diSm 8. Tuy nhien, sau 10 tuin can thiep tiep theo, kit qua cua bai 
kiem tra, van vdi cimg dmh dang va miic do khd, hp cd the dat dugc diem tdng the cao ban 7 (78%) 
va chi 2 trong sd 24 sinh vien cd diem thap dudi 5. Qua that, rat khd xac dmh rang lieu nhiing sinh 
vien cd cho thay su cai thien hay khdng vi mgt sd li do. Bai kiem tra chi keo dai trong thdi gian toi da 
30 phut; smh vien cd thi khdng cd thanh tich tdt bdi nhiing ySu td khach quan nhu chat lugng am 
thanh hay nhu nhiing ap luc phai lam tdt de dat diem cao trong bai kiem tra cudi ki. Dieu do khien tac 
gia vin ban khoan heu sinh vien cd thi lam tdt trong cac bai kilm tra nghe khac khdng, hoac liSu hp 
cd thi cai thien trinh do ngdn ngii cua minh chi bang each nhin vao ket qua kiem tra. Van de phat 
sinh tii vide phan tich dii lieu la viec sd dyng cac bai kiem tra khdng thi quylt dinh dilu do la dung 
hay sai, ngay ca trong cac phuong phap giang day. Buck (2001) va Hughes (1989) la hai nha nghien 
cuu ung hg y tudng sii dyng chinh ta mgt phan lam phuong phap giang day va kiem tra, my nhien, hp 
ciing dl cap din vide cin than vdi thir nghiem nay vi cd thS cd nhiing tac dpng sai lech. 

Cdu hoi nghiin ciiu 2: Smh vien cd cdn phat tdi lieu khi nghe khdng? Tgi sao? 
Kit qua cau hdi thit hai vl thai do cua hgc sinh trong viec su dung cac tai lieu chinh ta mgt phan 

xac dinh ring khoang 27 trong s6 28 ngudi tiiam gia cin phat tai lieu dl dl dang tiieo doi bai tap 
nghe trong trudng hgp tdc dp la binh thudng. Bdi vi nlu khdng cd tai lieu do, ngudi hpc cd th6 cam 
thiy ring tdc do qua nhanh hoac hg khdng thi bat ra ngi dung cua bai nghe do. Tu viec quan sat khi 
giang day, cd thi thiy ring cac sinh vien da tu tin ban khi ling nghe cac bai nghe Phat hien nay di 
ciing hudng vdi quan dilm cua Nation (2001) khi ong dl cap din tac ddng cua ban nang va cam giac 
cua giao vien trong viec day nghe Nd ciing ddng y vdi dl xuit cua Buck Buck (2001) v6 each dgc 
chinh ta mot phin cd till giiip ngudi nghe d tiinh dp thip hiiu ro hon ve van ban va nghe tdt hon. 

4. Kgt luan 
Nghien ciiu nay nhim kilm tra tac ddng cua hoat ddng nghe goi la chinh ta mgt phan tich hpp vdi 

Chuang trinh tilng Anh dac biet VOA trong mdt lap hgc gdm 28 sinh vien tai Khoa Su pham tieng 
Anh vl thai dd cua ho ddi vdi hoat dpng nay. Kit qua da chi ra ring viec dpc chinh ta mpt phan cd 
thi cai thien ngudi hgc Nghe hiiu bing each sii dyng tdt cac tai lieu dugc phat. Mgt sd smh vien 
ddng y ring hp cd thi nghe tdt hon nhd dpc chinh ta mgt phan. 
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Chuang trinh tieng Anh dac bi6t cua VOA vdi miic dd khd phii hgp va lugng bai tap ve nha hgp li 
dugc giao mdi tuan. Thai dp tich eye cua ngudi tham gia ddi vdi viec su dyng chinh ta mgt phin 
cung vdi quy trmh dugc td chiic tdt cd the dua ra y tudng, chinh ta mgt phin tii Chuong trinh tieng 
Anh dac biet cua VOA giiip giai quyet cac van de lien quan den nhan dang va phan doan cac hi va cai 
thien kha nang hieu cua ngudi hgc, dac biet khi quy md Idp hpc nhd va tin suat cho lap hgc it ban 2 
lan mgt tuan. Ddi vdi de xuat ve ddi mdi Uong giang day n^e , tac gia se tilp tuc tim hieu sau ban ve 
van de nay, my nhien, phai cd mpt sd thay ddi can dugc rut ra tir nghien ciru nay. Cdng can mpt quy 
md Idp hgc Idn ban do thuc te la neu sd lugng sinh vien khdng du, se khong cd gi chac chan cho ket 
qua nghien ciiu. De thiet ke cac hoat dgng, giao vien nen su dyng nhieu each tiep c ^ cung vdi 
phuang phap da sir dyng; nhiing dieu chinh nay cd the khuyen khich sinh vidn nghe khdng bang Idi, 
viec dgc chinh ta dugc sii dyng trong bai bao nay la hoat dgng nghe chuyen sau, tdt cho viec nghe 
nhieu hon hai lan, chi dugc su dung nhu hoat ddng hd trg, khdng phai la hoEit ddng chmh. Cudi ciing 
nhung khdng kem phan quan trgng, ngi dung cua bai nghe nen dugc thay doi thu vi hon va sinh vien 
cd the lien ket chimg vdi cupc sdng hang ngay. 

TAI LIEU THAM KHAO 
1. Chao, Y. G., & Cheng, Y. P. (2004), Listening Difilculties of Taiwanese EFL Students 

inSenior High Schools. Proceedings of Selected Papers from the Thirteenth International 
Symposium on English Teaching (pp. 250-258). Taipei: The Crane Publishing Co., 

2. Chao, Y, G., & Chien, L. Y. (2005), College English Majors' Listening Strategies and Davis, 
P., & Rinolucri, M. (1988), Dictation: New Methods, New Possibilities. 
Cambridge:Cambridge University Press. 

3. DeFilippo, J., & Sadow, C. (2006), Interactive Dictations: A Listening/ Speaking/ Writing 
Tex?. Vermont: Pro Lingua Associates. 

4. Field J. (2004), An Insight into Listeners' Problems: too much bottom-up or too much 
topdown? System, 32, 363-377. 

5. Field, J. (2008), Listening in the Language Classroom. Cambridge: Cambridge University 
Press. 

6. Hughes, A. (1989), Testing for Language Teachers. Cambridge: Cambridge University Press. 
7. Nunan, D. (2002), Listening in a Second Language. Proceedings of selected papers from 

theeleventh intemational symposium on English teaching/fourth Pan Asian conference (pp. 
120-129). Taipei: The Crane Publishing Co., LTD. 

8. Nation, I. S. P. (2001), Learning Vocabulary in Another Language. Cambridge: Cambridge 
University Press. 

9. Rahimi, M. (2008), "Using Dictation to Improve Language Proficiency". The Asian EFL 
Journal, 10, 33-47. 

10. McDonough, J. and McDonough, S. (1997), Research Methods for English Language 
Teachers. London. 

11. Marilyn C. Fisher (2001), "Dictation: what and how students learn from it". The master of 
arts in teaching degree at the school for Intemational Training Brattleboro, Vermont, August 
2001. 

12. Snow, D. (1996), More than a Native Speaker: An introduction for volunteers teaching 
abroad. Alexandria. VA: Teachers of English to Speakers of Other Languages, Inc. 

Using partial dictation to improve English listening skill for flrst year students 
Abstract: Listening skill is one of the skills that first-year smdents face many difficulties. In 

listening lessons, students may have a number of problems since they face certain difficulties. This 
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study has shown some ways to use partial dictation activities to improve listening skills for fust year 
students at Faculty of English Language Teacher Education. 

Key words: Listening skill; partial dictation; first year students; dictation; stiidents. 

PHV LUC I 
Dear Freshmen, 
The questionnaire below aims to get your ideas about difficulties encountered on the listening test 

of term 1. Your responses are cracial for the insttnctor to investigate issues and design suitable 
activities to help you get over the listening obstacles. Your answer will be confidential and not affect 
your end-term-test grade. Please relax when answering these questions. Thank you for your 
cooperation! 

1. The listenmg test I took at the end of term 1 is forme 
A too difficuh B difficult C neither too difficult nor too easy D easy E too 

easy 
2. Please put a tick on the difficulties you had while taking the end-term-test of semester 1. You 

can choose more than one choices: 
Listening Difliculties 

1.1 find it impossible to recall the meanings of familiar sounding words 
2.1 miss out the next part when trying to recall the meaning 
3.1 immediately forget what 1 have listened to 
4.1 can understand individual words, not the whole message 
5.1 fmd it hard to comprehend connected words/ sounds 
6. The speakers speak so fast 
7. The time for pausing while reading the answer choices is short 
8.1 do not have enough vocabulary to understand the items in test 
9.1 am unable to put my concentration on listenmg 

Results: 
1. Difficult 4/24; neither difficult nor easy 18/24; easy 2 
2. (1)20/24=83.3% (5)13/24 = 54.1% (9) 10/24 = 41.6% 
(2) 17/24 = 70.8% (6) 6/24 - 25% (10) 0/24 = o% 
(3)7/24 = 29.1% (7) 11/24 = 45.8% 
(4) 19/24 = 79% (8) 10/24 = 41.6% 

PHV LVC 2 
Questionnaire I 

The following is a questionnaire concerning about your response on listening to radio programs 
1. If I am not provided with handouts from teacher, it will be to understand native 

speakers' conversations and explanationson Listening Dictation lesson 
A. too easy, and I can understandmore than 90% of them 
B. easy, and I can understand 80-90% of them with attention. 
C. neither too easy nor too difficult, and 1 can comprehendup to 79% of them 
D. difficuh, and I can understandaround 50 to 69% if I pay much attention 
E. too difficult, and the range of comprehension is just 10 to 40% 
F. extremely difficult, and I can only understand about 10% of them 



NGON N G f & BOtt SONG So 1(293)-2Q2Q 

2. Do you need handouts designed by teachers as an guideline to help you listen to Listening 
dictation taken from VOA Special English Programs? 

A. Yes. Because 
B. No. Because 
C. Otiiers: 
3. Did you have a chance of listenmg to any radio programs like VOA when you smdied at high 

school? 
A. Yes. Please name some of them: 
B.No, but I know about it and listen to them. Name the programs 
C. No, and I did not have chance to listen to any programs before 
4. How often were you exposed to a radio program that was used a tool for teaching during your 

high school? Why? 
A. Often, because 
B. Rarely, because 
C. Sometimes, because 
D. Never, because 
E. Never, because 
5. Did your high school English teacher give you listenmg quizzes? 
A. No. 
B. Yes For times per week 
6. Do you see the need for improving your ability to comprehend the listening? Give reason for 

your choice 
A. No, because 
B. Yes, because 
10. Have you ever been to or lived in foreign countries where English is used as the first 

language? 
A. No. 
B. Yes. For days/ months/ years 
11. Score on the end-of-term-1 test: 
Score on the test after the innovation: 

PHV LVC 3 
Questionnaire 2 
This questionnaire asks for your feedback on the listening activity 
I. In my opinion, I find the activity for partial dictation to improve my 

listening comprehension. 
A. extremely infective B. ineffective C. somewhat ineffectiveD. okay 
E somewhat effective F. Effective G. extremely effective 
2.1 myself thmk that the activity for listening dictation is 
A. extremely difficult B. difficuh C. proper D. easy E. extiemely easy 
3. For the amount of homework, it is in my point of view. 
A. exUemely overmuch B. overmuch C. proper D. Insufficient 
E. extremely insufficient 




