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XAY DUNG NEN TANG VUNG CHAC 
THUC HIEN BAO HIEM Y TE TOAN DAN 

PHAMLirONGSOfN* 

Ddng vd Nhd nu&c ta dinh hu&ng thuc hien bdo hiim xd hpi, bdo hiim 
y ti todn dan tie viee hodn thien ehinh sdch eho din cdng tdc td chuc thuc 
hien. Theo do, ehu truong phdt huy vai tro cua bdo hiim y ti vd tiin t&i bdo 
hiem y ti todn ddn duac the hien nhdt qudn trong cdc nghi quyit cua Bdng 
vd tung bu&c dugrc thi che hoa, tap trung chi dgo thuc hien nhdm tgo nin 
tdng vitng chdc hu&ng t&i xay dung nin an sinh bin vimg trong tuang lau 

T u dinh huoi ig cua Dang 
Tir dudng loi ddi mdi dugc de ra tai Nghj 

quyet Dai hdi dai bidu toan qudc lin thii VI 
cua Dang nam 1986, tir chu tmong ddi mdi 
fren ITnh vye y te vdi phuang cham "Nha 
nude va nhdn dan cimg lam", nam 1989, 
CO che tdi chinh kham, chiia benh theo bdo 
hiem y te da timg budc dugc thyc hien thi 
diem tai nhieu dia phuong, vdi cac van bdn 
chi dao thyc hien d cac cdp dp khac nhau. 
Dap ling yeu eau thyc tien lien tuc phat trien, 
cac van ban chi dao eua Dang ve y te, bdo 
hiem y te duoc ban hanh, nhu Chi thi sd 
06-CT/TW, ngay 22-1-2002, cua Ban Chip 
hanh Trung uong, ve Ciing co va hodn thien 
mgng lu&i y ti ca sa; Nghj quyet sd 46-NQ/ 
TW, ngay 23-2-2005, cua Bd Chinh tri, ve 
Cong tdc bdo ve, chdm soc vd ndng cao sice 
khde nhdn ddn trong tinh hinh m&i... 

Nhimg nam tiep theo, nhat la nam 2009, 
cae van ban ehi dao ciia Dang ve y te ndi 
chung vd bao hiem y te ndi rieng ngay can^ 
trd nen sau sat ban, di vao nhiing van de edt 
loi, tap tmng cac van de ve bi?n phdp md rpng 
dien bao phu bao hilm y t l , ehi phi, quan ly 
gia, nang eao chat luong kham, chiia benh,... 
thi hien rd tai: Kdt luan sd 42-KL/TW, 
ngdy 1-4-2009, ciia Bd Chinh tri, v l Ddi 
m&i ca che hoat dong, co che tdi chinh doi 

voi cdc dan vi su nghiep y te cong lap; Ket 
luan sd 43-KL/TW, ngdy 1-4-2009, cua Ban 
Chip hanh Tmng uong, ve 3 nam thyc hien 
Nghi quylt sd 46-NQ/TW, ciia Bd Chinh 
tri khda IX, ve "Cong tdc bdo ve, chdm soc 
vd ndng cao sice khde nhdn ddn trong tinh 
hinh moi" va 5 nam thuc hien Chi thi sd 
06-CT/rW, cua Ban BI diu khda DC, vl "Cimg 
CO vd hodn thien mgng licijiy te cos&". 

Cu thi hda dudng Idi eiia Ddng ve bao 
hilm y te, tai ky hpp thii 3 vd thir 4 Quoc hdi 
khda XII, Luat Bdo hilrn y t l da dupe cac dai 
bieu Qudc hdi cho y kien thao luan va chinh 
thiic biiu quylt thdng qua ngdy 14-11-2008, 
cd hieu lye thi hanh vao 1-7-2009. Ngdy 
7-9-2009, Ban Bi thu ban hdnh Chi thi sd 
38-CT/TW vl Ddy mgnh cong lac bdo hiem 
y ti trong tinh hinh m&i,^ tao ngudn ddng lyc 
manh me cho cdng tdc td ehiic thyc hien bao 
hilm y t l ndi chung va Luat Bao hiem y te 
ndi rieng. 

Tuy nhien, qua trinh thyc hien chinh sach, 
phdp luat bdo hiem y te nhiing nam tiep theo 
dat ra nhiing yeu cau mdi. Nghi quyet sd 
15-NQ/TW, ngdy 1-6-2012, cua Ban Chip 
hanh Tmng uong khda XI, v l Mgt sd chinh 
sdch xd hgi giai dogn 2012 - 2020, kip thdi 

* TS, Pho T6ng Gi^m doc Bao hiem xa hoi Vi^t Nam 
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dua ra nhiing djnh hudng chi dao: sua ddi, 
bd sung Luat Bdo hiem y te, ddi mdi cdng tac 
quan ly nhd nude ve bao hiem y te, ed ehlnh 
sach khuyen khich ngudi dan, nhat la ngudi 
cd thu nhap dudi mire tmng binh tham gia 
bdo hiem y tl. Nghi quylt sd 21-NQ/TW, 
ngay 22-11-2012, cua Bd Chinh trj, vl 
Tdng cuang su lanh dgo cita Ddng doi v&i 
cong tdc bdo hiem xd hgi. bdo hiem y te giai 
dogn 2012 - 2020, tiep tuc dua ra nhiing chi 
dao manh me ban ve phat trien bao hiem 
xa hdi, bdo hiem y te. Trong do, dat ra van 
de "hodn thien he thdng ehinh sach, phap 
luat ve bao hiem xa hdi, bdo hiem y te" coi 
day la mgt trong nhirng nhiem vu, giai phap 
quan trpng. 

Tiep tuc qua trinh the che hda quan diem 
cua Dang, Nhd nude ve chinh sdch bdo hiem 
y te, nam 2014, cdng tac hoan thien chinh 
sach, phap luat ve bdo hiem y te dugc day 
manh mdt cdch tich eye, the hien cu the qua 
viec Qudc hdi khda XIII thdng qua Luat sira 
ddî  bd sung mdt sd dieu cua Luat Bdo hiem 
y te tai ky hpp thii 7 vdi nhieu quy dinh mdi. 
Tieu bieu Id quy djnh bat huge tham gia, td 
chiic tham gia bao hiem y te theo hinh thiic 
hd gia dinh, tiep tyc duy tri sy hd trg cua ngdn 
sach nhd nude vdi mgt sd nhdm ddi tugng, 
md rpng ddi tugng dupe hd trp (ngudi sinh 
sdng tai cac xa ddo, huyen ddo, hd gia dinh 
lam ndng, lam, ngu nghiep ed miic thu nhap 
tmng binh...}. Quyen lgi ciia ngudi tham gia 
bao hiem tiep tyc dupe bdo ddm khoa hpc 
theo nguyen tac ddng - hudng, dac biet la 
nhiing quy dinh ve miie hudng bao hiem y 
tl, nhu quy dinh gdi dich vu y te ea ban, 
bd quy dinh phan tuyen khdm, chua benh 
bdo hiem y te (thyc hien theo Id trinh, den 
nam 2021 thdng tuyen kham, chira benh bao 
hilm y tl toan qudc), quy dinh mire hudng 
uu dai vdi ngudi tham gia bao hiem y te 5 
nam hen tuc... 

Nhirng kit qua dat dug-c 
Dien bao phii tdng cao 
Xuit phat tir nhiing van de thyc tien dugc 

nghien cim, danh gia mpt each toan dien the 

hien qua kit qua gidm sdt thyc hien chinh 
sach, phap luat vl bdo hilm y tl giai do^n 
2009 - 2012, Qudc bdi da ban hdnh Nghj 
quylt sd 68/2013/QHi3, ngdy 29-11-2013, 
ve Ddy mgnh thuc hien chinh sdch, phdp lugt 
ve bdo hiem y te, tien tai bdo hiern^ y te todn 
dan. Trong do, neu rd nhiing yeu cau ve phdt 
trien ddi tugng, nang eao chat lupng kham, 
chua benh d ca dia phuong va tuyen Tmng 
uong (ddu tu phat trien y te co sd, giam tinh 
trang qua tai benh vien d tuyen Tmng uong), 
cai each thii tuc hanh chinh, day manh iing 
dung eong nghe - thdng tin frong giam djnh, 
lien thdng dii lieu giira ca quan bao hiem xd 
hdi vd cae ca sd y te; dua chi tieu tham gia 
bdo hiem y te vao ke hoach phat trien kinh 
te - xa hdi hang nam ciia cdc dia phuang... 
Curig tai Nghj quylt so 68/2013/QH13 cua 
Qudc hpi khda XIII ban hanh Luat sua ddi, 
bd sung mdt sd dieu cua Luat Bdo hiem y te 
da khang djnh bao hiem y te la loai hinh bdo 
hiem bat bupe todn ddn; thdng tuyen kham, 
chua benh bdo hiem y te theo Id trinh; c6 
nhieu quy dinh md ve tham gia bao hiem y 
te theo hg gia dinh vdi viec giam tni mire 
ddng khi cd thanh vien thii hai frd di tham 
gia bdo hiem y te, hudng quyen lgi cao ban 
vdi ngudi ed thdi gian tham gia bao hiem y 
te lien tyc tir dii 5 nam trd len... Quyet djnh 
sd 583/QD-TTg, cua Thii tudng Chinh phu, 
ngay 29-3-2013, ve phe duyet De dn thuc 
hien 16 trinh tien t&i bdo hiem y te todn ddn 
giai dogn 2012 - 2015 vd 2020 va sau do 
Id Quylt djnh sd 1167/QD-TTg, ciia Thu 
tuong Chinh phu, ngay 28-6-2016, ve vifc 
dieu chinh giao chi tieu thuc hien bdo hiem 
y te giai dogn 2016 - 2020, nghi quyet cua 
Qudc hdi va nhung sua ddi frong Luat Bdo 
hiem y te da tao ddng luc rdt Idn cho cdng 
tdc phdt trien dien bao phu bdo hiem y te giai 
doan tir 2013 din nay. Nam 2013, ty le bao 
phii bao hilm y tl ed nude chi dat 68%; din 
nay da dat gin 90%, tang gin 22%, vugt kha 
cao so vdi chi tieu cua Qudc hdi dat ra cho 
din nam 2020 (Nghi quyet cua Qudc hdi yeu 
ciu din nam 2020 dat it nhit 80% dan sd 
tham gia bao hilm y tl). 
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STT 
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11 

ram 

2009 

2010 

2011 

2012 

2013 

2014 

2015 

2016 

2017 

2018 

2019 

Ty 1̂  bao phu 
bao hiem y tg (%) 

58,2 

60 

65 

66,8 

69 

71,5 

76,5 

81,9 

85,6 

88,5 

89,8 

So lirort kh^m, chira beah bao hiem 
y te (trieu lirot) 

92,1 

102,1 

114,4 

121,9 

129,6 

136,4 

130,1 

149,7 

168,8 

176,1 

152,1 (tinh din thing W-2019) 

Hien co 22 tinh, thanh pho dat ty le 
bao phu bao hi^m y te tren 90% dan so; 
cac tinh, thanh ph6 Ion dat ty le bao phu 
kha quan, tit 88% d6n 90%, bao g6m Ha 
Npi, Binh Dvtang, Gia Lai, Nghe An, Ninh 
Binh, Vinh Phuc... Giai doan truoc 2009 -
2012, ty le dan s5 tham gia bao hilm y ti 
chi tang tii 58,2% (nam 2009) len 66,8% 
(nam 2012); sau 4 nam thirc thi Luat Bao 
hiSm y tS, chi tan^ thSm 8,6% dan so tham 
gia bao hiSm y te, tuong duong 9,24 trieu 
nguai, binh quan tang 2,8%/nam. Nhin 
vao cac con so, co the thay giai doan tir 
2013 djn nay, dien bao phu bao hi6m y 
ti da CO budc tang trucmg dot pha, tirng 
buac tiem can muc tieu bao hieni y ti toan 
dan. Nam 2012, toan qu6c co gin 11.400 
dai ly thu bao hiSm y ti tai 76% ting s6 
cac xa trong ca nuac de ban bao hiem y te 
cho nhom d6i tugng tham gia tu nguyen, 
cac hp can ngheo,... va gan 22.700 dai ly 
bao hilm y ti tai cac trxrong hpc. Hien nay, 
Bao hilm xa hpi Viet Nam dang duy tri 
he thdng tren 12.140 d?i ly thu vai 36.384 
dilm thu. Day la ca so dl dien bao phii 
tilp tuc dup;c duy tri da tang truang trong 
giai doan tiep theo. 

Buoc lien moi trong hien dai hoa cong tdc 
giam dinh 

Truoc nam 2013, ca quan bao hiem xa hoi 
chi thyc hien giam dinh bao hiem y tg cho 
khoang 20% tong_s5 h6_sa benh an kham, 
chiia benh bao hiem y te, so con lai thanh 
toan theo dl nghi cua benh vien. Mpt so dia 
phuang thuc hien giam dinh ho sa thanh toan 
chi phi kham, chua benh bao hilm y te theo 
ty le. Tuy nhien, phucmg phap nay cung gap 
nhieu kho khan do can phai co thai gian va 
can bo dl lira chpn, sap xIp mpt so lupng 1cm 
cac h6 so benh an. Nghj quyet so 68/2013/ 
QH13 cua Qudc hpi yeu cau: Truac nam 
2018, hoan thanh vice lien thong he thong 
phin mim cong nghe - thong tin giua ca 
quan bao hilm xa hpi va ca sd kham, chua 
benh nhSm cai tiin thu tuc hanh chinh trong 
kham, chtia benh, nang cao hieu qua cdng 
tac giam dinh bao hiem y tl, quan ly, su dung 
quy bao hiem y te. 

D I thuc hien muc tieu tren, hang loat cdng 
viec dupe Bao hilm xa hpi Viet Nam trien 
khai trpng cac nam qua. Die biet, xay dung 
phin mim giam dinh bap hiem y te bap dam 
thuc hien dung theo quy trinh giam dinh vdi 
tren 10 nghiep vu, thuc hien giam dinh 100%, 
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so hd sa de ngtii thanh toan, tieh hgp tren 
300 quy tae giam dinh can eu theo quy dinh, 
quy trinh ehuyen mdn ciia Bd Y te, phdt hien 
cac hd so trung lap, sai mire hudng, sai danh 
muc, sai gia, sai so vdi quy dinh eua Bd Y 
te ve kham, chiia benh, thdng ke thanh toan 
bao hiem y te. Cdng tiep nhan, trao ddi thdng 
tin giiia eo quan bao hiem xa hdi vd ca sd y 
te cung cap cac tinh nang quan trpng, nhu 
eong cu tra eim, qudn Iy thdng tuyen, chuyen 
tuyen, kiem tra the bdo hiem y te, thdng bdo 
ket qud gidm dinh, theo ddi tinh hinh kham, 
chira benh ciia ca sd y te vd thdn§ ke thanh 
toan bao hiem y te; lien thdng ket qua xet 
n^em, khai thac tieu su benh tdt, ket qud 
dieu tri eua ngudi benh kham, chua benh bao 
hiem y te; trdnh trung lap chi dinh, tiet kiem 
chi phi bao hiem y te. Dao tao, tap huan su 
dung He thdng thdng tin giam dinh bao hiem 
y te eho tren 2.000 gidm dinh vien vd hang 
tram nhdn vien cdc ca sd y te. 

Nam 2018, He thdng thdng tin giam 
dinh bao hiem y te tiep nhan vd giam dinh 
176,5 trieu hd sa dien tu; ty le lien thdng dii 
lieu tren todn qude dat 95,12%; ket ndi vdi 
12.132 ca sd kham, chua benh bdo hiem y 
tl. Trong 5 thdng ddu nam 2019, tiep nhan va 
giam dinh 72,2 trieu hd so dien tir. He thdng 
thdng tin giam dinh bdo hiem y te dang tiep 
tue dugc phdt trien, cap nhdt cac quy tae 
gidm dinh de ndng cao chat luang, hipu qua 
qudn ly, sir dung puy Bdo hiem y te. Cae 
chuc nang eua phan mem ngdy cang dugc 
hoan thien, dap ung yeu cdu giam dinh va 
quan ly chi phi kham, ehiia benh bdo hiem 
y tl ngay mdt chat che ban. Khdng chi hien 
dai hda edng tac gidm djnh bdo hiem y te, 
trong cac nam qua, cimg vdi vice thue hien 
Luat Bao hilm xa hdi nam 2014, Luat sua 
ddi, bd sung mdt sd dieu cua Luat Bdo hiem 
y tl, toan nganh bdo hiem xa hdi da nd luc 
xdy dung mdt kho dii lieu Idn ve ngudi tham 
gia bao hilm xa hgi, bao hilm y te. Bao gdm, 
ra soat, thdng ke thdng tin ve ngudi tham gia 
bdo hilm y tl hp gia dinh, ddng bd du heu 
tham gia bdo hilm xd hdi vd bdo hilm y te, 
thuc hien edp ma sd bdo hilm xa hpi... Day 

la ngudn ca sd du lieu quan trpng, bao gdm 
thdng tin cd nhan, qua trinh ddng - budng 
cua tren 15 trieu ngudi tham gia bdo hilm xa 
hoi, tren 12,8 tridu ngudi tham gia bao hiem 
thit nghipp, 85,14 trieu ngudi tham gia bdo 
hiem y te. Ca sd dii heu duge qudn ly tap 
trung, tao nen tang ung dung triet de ban cdc 
phan mem nghiep vu va lien thdng du lieu 
vdi ede bd, nganh. 

Ngodi viec ban giao sd bdo hiern xa hgi 
cho ngudi lao dgng, the bao hiem y te dien tu 
dang timg budc duge trien khai, tao thuan Ipi 
Idn cho viec cat giam thu tuc hdnh chinh khi 
di kham, ehua benh bdo hiem xa hpi. Cdng 
tae giam dinh bdo hiem y te va thanh toan 
khdm, ehiia benh bdo hiem y te, thanh toan 
che dp dm dau, thai san, tu tuat,... ciing vi 
vay se dugc quan ly mdt each chat che, ddng 
bd han, kip thdi phat hien va ngan ngita hieu 
qua cdc trudng hap true Igi bao hiem y te. 

Vdi nguyen tie 'May so ddng bu sd it", 
dien bao phu bdo hiem y te tang eao dem lai 
Igi ich thiet thyc cho mdi ngudi tham gia; 
ben canh do, viee quan Iy sir dung hieu qua 
ngudn luc ndy giup bao dam quyen Igi khdm, 
chiia benh bdo hiem y te eiia ngudi dan se 
ngay cang tdt ban. Thuc te, trong nhiing narn 
qua, sd lupt khdm, chiia benh bao hiem y tS 
khdng ngimg gia tang: Nam 2012, cd 121,9 
trieu lugt kham, chua benh bdo hilm y te; 
den nam 2018, tdng sd lugt kham, ehiia benh 
bao hiem y te Id tren 176 trieu lugt. Viee iing 
dung edng nghe - thdng tin giup cdng tdc 
cdp the bdo hiem y te dugc trien khai nhanh 
chdng han, rut ngan thdi ban edp mdi ciing 
nhu cap lai the, thdm ehi cd the cdp lai ngay 
khi ngudi dan cd yeu eau (sira thdng tin ho^c 
mat, hdng the); vdi cdc trudng hop gia h ^ 
khdng cdn in lai the, dii lieu ve ddng bao 
hiem xa hdi dugc cap nhat tren he thdng eua 
ca quan bdo hiem xa hdi va lien thdng vdi 
ca sd kham, chiia benh; cdc thii tue kham, 
chira benh bao hiem y te cua ngudi dan dugc 
eai thien ddng ke, giam thdi gian chd dgi. 
Vdi nhung tien ich eua He thdng thdng tm 
giam dinh, vi du nhu lien thdng ket qua xet 
nghiem, cho phep khai thac tilu sir benh tdt, 
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kit qua dieu trj ciia ngudi benh bao hiem y 
tl, h^n che trimg lap chi dinh,... gdp phdn rdt 
Idn tilt kiem chi phi cho Quy Bdo hiem y te 
cung nhu sd tien ddng chi tra tir ngudi benh. 

Hirong toi muc tieu phat triSn ben vimg 
Vdi nhiing ket qud dat duge ve dien bao 

phu, cdng tac to chuc thuc hien bao hiem y 
tl da cd dugc nen tdng tuong ddi vung chac, 
tuy nhien van cdn nhung han che nhat dinh. 
Nhin vao ca cau tham gia, sd dupe ngdn sach 
nhd nude ddng bdo hiem y te vdn chiem ty 
trpng cao; ty le tham gia eua nhdm dugc hd 
trg ddng (hd can ngheo, hge sinh, sinh vien, 
ho gia dinh ndng, lam, ngu nghiep cd muc 
sdng trung binh) ehua dn dinh, chua dat yeu 
edu nhu mong mudn; tinh trang trdn ddng t̂ i 
cdc doanh nghiep vdn cdn xdy ra tuang ddi 
phd bien; nhdm tham gia bao hiem y te hd 
gia dinh chua dat ket qua khd quan dii da cd 
muc tang trudng han so vdi giai doan trudc. 

Vdi su gia tang ve ty le bao phu va nhat 
la lugt kham, ehiia benh bao hiern y te hang 
nam, edng tae gidm dinh bao hiem y te va 
qudn ly quy, khdm, chiia benh bao hiem y 
te dang ngdy cang phai ddi mat vdi nhieu dp 
lire. Menh gia the bdo hiem y te chua tang, 
trong khi tiin sudt sir dung the ed xu hudng 
tang cao, nhdt Id edc nhdm benh man tinh, 
ddi hdi thdi gian dieu tri dai, ehi phi dieu tri 
Idn. Gia dich vu kham, ehiia benh da dupe 
dilu chinh tang theo Id trinh tinh dung, tinh 
du, qua trinh thye hien ca che ty ehu tai edc 
ca sd y tl cung Id mpt yeu td khien cdng 
tdc qudn Iy quy gap rihieu thdeh thiic hon, 
tinh trang bgi chi, chi vugt dy toan xdy ra 
tai nhieu tinh, thanh phd... Ddy la nhiing khd 
khan, thdch thirc ddi hdi cdng tae xdy dyng 
ehinh sdch, phap luat ciing nhu edng tae td 
chuc thyc hien giai doan tdi phai cd nhiing 
giai phap can ca, mang tinh ben vung ban. 
Mgt mat. cdn nang cao hieu qua truyin thdng 
vl bao hilm y tl ca vl chieu rgng va be sau; 
ndng cao nhan thuc cua ngudi ddn, tao su 
chu ddng tham gia, tang cudng y thiic chdp 
hdnh phap ludt bdo hilm y tl cua cae ca sd 
y tl; mat khdc, cdn thyc hien triet de ban ca 

che ehuyen chi thudng xuyen tit ngan sach 
nha nude tryc tiep cho ca sd kham, chfta 
benh sang hd trp ngudi dan tham gia bdo 
hiem y te gan vdi Id trinh tinh dung, tinh du 
gia dich vu y te, bao dam ndng cao ban niia 
ty le tham gia d nhdm hd gia dmh, bgc sinh, 
sinh vien, nhdm do chu su dung va ngudi lao 
ddng ddng... 

De bao dam phat trien ben viing Quy Bao 
hiem y te, cdng tac xay dyng chinh sach, 
phap luat khac phuc nhiing ban chê  bao ddm 
quy dinh miic ddng bdo hiem y te phii hgp 
vdi thye tien; cdc quy djnh ve gia dich vu 
kham, chiia benh, dau thdu thude bao hiem 
y te, v t̂ tu y te,... eiing can xay dyng, hodn 
thien tich eye hon, phii hop vdi yeu cau tir 
thuc tien, tao thuan lgi cho td chiie thyc hien. 
Ung dung edng nghe - thdng tin budc dau 
dat dugc hieu qua nhat dinh, dii vay, trong 
bdi canh eude Caeh mang cdng nghiep lan 
thii tu, qud trinh hien dai hda ddi hdi yeu 
cdu cao ban, cung cdp nhieu hon ntra nhimg 
tinh nang hiiu ich tdi ngudi dan. Phat huy 
hieu qud He thdng thdng tin giam dinh bdo 
hiem y tl, khdng ngung nang cdp phan mem 
giam dinh cung nhu cac phdn mem nghiep 
vu cd lien quan. Can cd tdm nhin dai ban, 
chii ddng, sdng tao iing dung cac xu hudng 
edng nghe mdi trong giam dirih, quan Iy 
khdm, chiia benh bao hiem y te, eung cap 
cdc tinh nang mdi, hieu qua hon ve thdng 
ke, phdn tich ehi tiet cGng nhu dy bdo phuc 
vu td chire thuc bien, xdy dung chinh sdeh, 
phdp luat, ddp ling yeu cau khi ty le bao phu 
va sd lugt kham, chiia benh ngdy mpt tang 
cao. Nghi quylt eua Qudc hdi ciing da dat ra 
nhung muc tieu cu the nang cao chat lugng 
kham, chiia benh bdo hiem y te, bao gdm cdi 
thien chdt lugng djch vu y te ca sd, giam tdi 
vdi benh vien tuyen Trung ucmg, ndng cao y 
diic... Day la nhimg myc tieu can phai dugc 
thuc hien, tao nhiing chuyen bien mang tinh 
dot pha manh me han trong giai doan tdi. 
Nang cao quyln Igi khdm, chiia benh bdo 
hilm y tl ciing la yeu td tdc dpng de ndng 
cao niem tin ciia ngudi ddn, tao nen tdng phdt 
triln bdo hilm y te todn dan bin vftng. • 
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