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VE CHINH QUYEN DIEN TU 
TAI THANH PHO HO CHJ MINH 

PHAM NGQC HOA* 

Xdy dyng chinh quyin Men tu dang Id xu hu&ng cua nhiiu thdnh phd 
l&n trin the gi&i, b&i vai trd cua no Id ndng cao khd ndng kit ndi thong 
tin, tich hop, chia se, su dgng lgi thong tin, ca s& dir lieu..., tgo thuan tgi 
trong gidi quyit nhanh chdng cdc thu tgc hanh chinh eong cho cdc td chirc, 
doanh nghiep vd ngu&i ddn bdt ki trong hay ngoai gi& lam viee. V&i vai 
tro Id mpt trung tdm kinh ti - xd hpi l&n cua cd nu&c, tir nhiiu nam nay, 
Thdnh pho Ho Chi Minh dd thuc hien chinh quyin Men tu, bu&c d&u da 
^t Meffc nhung kit qud nhdt dinh, tuy nhien, thyv ti vdn con nhiing kho 
khan, vu&ng mac cdn phdi gidi quyet, thdo g&. 

Ket qu i d^t diwc trong xay dung 
chinh quyen di^n tu tai Thanh pho 
Ho Chi Minh 

Nhung nam frd lai ddy, Thanh phd 
Hd Chi Minh da, dang tich eye trien khai ddng 
loat he thdng chinh quyen dien tii fren nhieu 
Imh vyc..., nham tao thuan lgi eho ngudi dan, 
doanh nghiep. Viee Thanh phd Hd Chi Minh 
xay dyng chinh quyln dien tu la cap thiet de 
dap ihig nhu cau qudn ly dd thi vdi sd lugng 
hd so can giai quyet hang nam len tdi gdn hai 
chuc trieu hd so. 

Chinh quyen dien tii dugc hieu la ehinh 
quyen irng dung cdng nghe thdng tin va 
tmyen thdng nham nang cao hieu lyc, hieu 
qua hoat ddng cua co quan nha nude, tang 
cudng tinh cdng khai, rninh bach thdng tin, 
cung cap dich vu cdng tdt han cho ngudi ddn 
va doanh nghiep; gdp phan thyc bien hieu 
qua cdng cudc cdi cdch thii tuc hdnh chinh va 
cai thi$n mdi frudng dau tu. Tir nam 2010, 
Thanh phd Hd Chi Minh da tap tmng xdy 
dung ehinh quyln dien tii lien thdng fren co 
sd trien khai he thdng "mdt ciia dien tii", "mdt 
ciia lien thdng" vdi nhieu dich vy cdng fruc 
tuyen. De trien khai cd hieu qua chinh quyen 
di?n tii, ngay 28-9-2018, Uy ban nhdn ddn 

Thanh phd Hd Chi Minh da ban hanh Quyet 
dinh sd 4250/QD-UBND "Vl phe duyet kiln 
tnic chinh quyen dien tir Thanh phd Hd Chi 
Minh" nham hien thye hda md hinh chinh 
quyen dien tii. Theo dd, kien tnic ehlnh quyen 
di?n tii duge ap dung cho van phdng uy ban 
nhdn ddn thdnh phd va cae sd, iiy ban nhdn 
ddn 24 quan, huyen, 322 phuong, xa, thi tran, 
eac ban, nganh vd don vi tryc thupc. Md hinh 
ehinh quyen dien tii Thanh phd Hd Chi Minh 
gdm cd: Cdng thdng tin, cdng tich hop dich vu 
cdng tryc tuyen va cdng tiep nhan y kien, phan 
anh cua ngudi ddn; xay dyng mdi tmdng 1dm 
viec cdng tdc diing chung; dich vu tich hop va 
chia se dii lieu; cdc iing dung chuyen nganh, 
he thdng bdo dam an nmh, an toan thdng tin. 
Kiln tnic chinh quyen dien tu ciia thanh phd 
chii ylu dugc xay dyng cho eac sd, ban, nganh, 
quan, huyen̂  phuong, xa trong toan thanh phd 
dl tham chieu, tuan thu khi xay dyng ke hoach 
va friln khai cac giai phdp iing dyng cdng 
nghe thong tin mdt each ddng bd, thdng nhdt. 
Kien friic chinh quyen dien tu ciia thanh phd 
dugc xdy dyng dya fren cdc cdng nghe mdi 
nhu In-ta-net kit ndi van vat (loT), ca sd dii 

* Hoc vi?n Chinh tri khu vuc IV 
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lieu Idn (big data), tri tue nhan tao (AI), cdng 
nghe chudi khdi (blockchain), cdng nghe frg 
ly do, rd-bdt thdng minh... Vdi kien tnic nay, 
thanh pho dat ra muc tieu ddp iing nhu cau 
thye te cua ngudi ddn, doanh nghiep de franh 
lang phi, trung lap, tiet kiem ngan sach. Nhin 
chung, ha ting cdng nghe thdng tin va truyen 
thong tai Thanh phd dupe ddu tu day du, dap 
img nhu cau iing dung cdng nghe thdng tin vdi 
cac tmng tdm dii lieu fren dien toan dam mdy; 
805 don vi ket ndi bang dudng fruyen bang 
thdng rgng, bdo mat. He thdng thu dien hi 
(mail.tphem.gov.vn) da frd thanh phuang tien 
trao ddi thdng tin chinh thirc giiia eac eo quan, 
td chiie nha nude, cdn bd, cdng ehiic thanh phd 
vdi td chiic, cd nhdn frong xa hdi dudi dang thu 
dien tu; gdp phdn cai each hanh ehlnh, giam 
van ban giay td; thuc hien tiet kiem, tang hieu 
qua frong boat ddng quan ly hanh ehlnh nha 
nude. Chinh quyen dien tir tai Hd Chi Minh 
dugc eung cap qua: Thu nhdt, cdng thdng tin 
chung eiia Thfuih phd: hoehiminhcity.gov. 
vn. Day la nai cap nhap thdng tin, tin tiic vd 
ke hoach chung tu chinh quyen dianh phd. 
Cdng thdng tin nay dat miie do 1 va 2. Tu 
frang web nay, cd the tmy cap den tat cd cdng 
thdng tin nhd khac frong thknh pho. Thic hai, 
cdng thdng tin thu tuc hanh chinh va cdng 
tiep nhan, xir ly hd so dich vu cdng tryc tuyen 
chung ciia Thanh phd. Trong do, dichvucong. 
hochiminhcity.gov.vn la dia chi frep nhdn va 
xir ly hd so, eung cap dich vu cdng tryc tuyen 
ciia Thanh phd. Ngudi ddn nop hd so tryc tiep 
fren frang web nay de dang ky cdc loai giay 
td, hoan thdnh cac thii tue hanh chinh, hoac 
dugc frang web ddn den cac trang web khde de 
xu ly nhu hotichtmctuyen.moj.gov.vn (dang 
ky khai sinh, khai tir, ket bdn tryc tuyen). Vd 
thutuchanhchinh.hochiminhcity.gov.vn la dia 
chi thdng tin va hudng ddn ve thii tuc hanh 
chinh (cap do 2), eiing nhu la noi tiep nhan 
phdn anh, kien nghi ve cdc thii tuc hanh ehlnh 
ciia ngudi dan. Nhin chung, cdc dich vu nay 
mdi nam d cip dp 3, tiic nop hd so va hen lich 
din ea quan cu the giai quyet. Chi cd mdt sd it 
thu tuc hanh chmh va dich vu cdng dugc cung 
cip d cap do 4. 

Hien nay, Thanh phd Hd Chi Minh tiep 
tuc trien khai vd kit ndi lien thdng phdn mem 
den tit ca sd, ban, nganh, iiy ban nhan ddn cac 
qudn, huyen va phuong, xa. Hien cd 100% so 
CO quan quan ly nha nude tir cdp thdnh phd 
den cdp phudng da su dung dn dinh vd hieu 
qua phan mem. Van phdng dien tu dugc thyc 
hien rpng rai fren toan thdnh pho, vdi 100% 
sd quan (24/24 don vi) va 72% sd, ban, ngdnh 
(48/66 don vi) da triln khai 6 phin mem thude 
nhdm mdi tmdng lam viec dien tir. Cae iing 
dung trien khai fren thye te bao gdm he thong 
qudn ly van ban va hd so cdng viec cho phep 
ket ndi tii Van phdng Uy ban nhdn dan tiianh 
phd va eae qudn, huyen, ca quan chirc nang. 
Cu the, he thdng Ijch cdng tac, thu mdi hpp 
qua tin nhan dien thoai (SMS), thu dien hi 
(email), dien thoai thong mmh (smartphone) 
giup thdng tin nhanh chdng vd tiet kiem chi 
phi, ngoai ra cdn cd cac iing dung thyc te khac 
dang chii y, nhu phdng hpp tryc tuyen cd dp 
bao mat cao giup cac hoat ddng frd nen minh 
bach, de dang hon. Chi trong nam 2018, Thanh 
phd da ling dung cdng nghe thdng tin rpng va 
cd chieu sdu frong ITnh vyc quan ly nha nude, 
hd frg hieu qua cdng tac eai each hanh chinh, 
the hien qua van phdng dien tii vdi 753 don vi 
lien thdng van bdn, dieu hanh qua mang; 3,4 
trieu van ban dien tir; 21.600 hop dien tu<"... 
Cd the ndi, quan 1 la "hat nhdn" dau tien ciia 
chinh quyen dien tii, nhieu dich vu cdng true 
tu^en da cham fran mire dp 3, miic dp 4 nhu: 
cdp phep dang ky hd kinh doanh, cap ban sao 
frich luc hd tich, cap phep xdy dyng, bao cao 
khai lao ddng, cap chiing nhan an toan, ve 
sinh thyc phdm. Ben canh dd, d frang thdng 
tin dien tu "2 chieu" cd the nhan phdn hdi y 
kien tir ngudi ddn... Tai qudn 12, ben canh cac 
pham mem quan ly dia ban ddn cu va hd so 
cdng viec dugc trien khai den tan timg phudng 
(G-Office) vd cdng thdng tin dich vu cdng tryc 
myen. Noi ddy cdn cd he thdng tuong tac giua 
chinh quyln vdi ngudi dan qua viec cai dat 

(I) Bill Xuan Dung: Trign khai chinh quygn diSn tu 
gop phin quan ly, phat triln kinh tS, Ho sa sir hen (Tap 
cAiCdw^5dn;,s6401,ng^y25-6-20I9,tr. 15 
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fren nhieu thiet bi di ddng ndi mang..., tao dieu 
kien thuan lgi vd nhanh nhdt de ngudi dan cd 
the phan anh ve hinh dnh hay clip vdi thdi gian 
thyc va dia diem dien ra su viec dugc cap nhat 
ngay cho cdc co quan cd lien quan xem xet, 
xir ly. Cdn tai quan Binh Thanh, ciing dang 
tich cue trien khai cdc gidi phdp nham day 
manh tuyen tmyen, hudng ddn ngudi dan thyc 
hien dich vu cdng tryc tuyen; frong do, viee 
img dung cdng nghe thdng tin frong cap giay 
chiing nhan dang ky hd kinh doanh vd cdp 
phep xdy dyng da dupe mgt sd ket qua thiet 
thyc, mang l?i nhieu tien ich cho ngudi dan vd 
doanh nghiep, frong nam 2018 da ed 2.832 hd 
so dang ky hd kinh doanh dupe nop tryc tuyen 
giai quyet dung thdi ^an, trinh ty dat ty le 
100%, ngoai ra, frong tdng sd 3.095 hd so cdp 
phep xdy dyng, cd 1.248 bd so ndp qua mang 
tii trang dich vu cdng Thanh phd Hd Chi Minh 
va ling dyng "Bmh Thanh tryc tuyen", chiem 
ty le 40,3%. Cdn tai Phdng qudn ly xudt, nhap 
cdnh Cdng an Thanh phd Hd Chi Minh, trong 
quy 1-2019 da tiep nhdn hon 56.000 hd so, 
frong do hd so khai true tuyen chiem gdn 84%. 
Sau 12 gid tu khi nop hd so, ngudi ddn cd the 
tra cihi thdng tin tinh trang giai quyet hd so 
ngay tai frang web hoac thdng qua dich vu tm 
nhan SMS, hop thu thoai'^^.. Tir ket qua ciia 
qudn I, quan 12, quan Binh Thanh, Thanh phd 
da md rpng xay dyng chinh quyen dien tir ra 
cac qudn, huyen khac. Dd Id khi ngudi dan den 
lam hd so, nlu trong ITnh vyc cd dich vu cdng 
tryc tuySn (hd tich, lao ddng, xay dung...) thi 
cdn bp quang bd, hudng din ngudi ddn lam hd 
so qua mang. Theo Sd Thdng tin va Tmyen 
thdng Thdnh phd Hd Chi Minh, nhung sang 
ki§n, each lam hay, hieu qud frong cdng tac eai 
each hdnh chinh da gdp phdn tao nen su lan 
toa manh me fren todn Thanh phd, tinh hinh 
sir dung dich vu cdng tryc tuyen cdp qudn, 
huyen ed sy chuyen bien rd net. Tinh den 
hit thdng 6-2019, tdng so dich vu cdng tryc 
tuy8n fren dia ban Thanh phd thyc hien Id 807 
dich vu; frong do, miic dp 3 la 691 dich vu, 
miic dp 4 la 116 dich vy. Do cung la fren de 
quan frpng d l Thanh pho Hd Chi Minh hodn 
thien ehinh quyln dien tii. Khdng chi phuc vu 

n ^ d i dan, chmh quyen dien tu tai Thanh phd 
Hd Chi Minh cdn phuc vu ca doanh nghiep, 
giiip cae doanh nghiep thuan tien hon frong 
viec cap phep, tao ra quy trinh nop hd so thue 
vd cae van ban khdc ro rang, mihh bach hon. 
Don cu nhu viec khai bao thdng tm ke khai 
thue. Thay vi phai chd dpi dl nop hd so, doanh 
nghiep chi cdn vai ddng tdc nhdn chudt la da 
hoan tdt thii tuc, tiet kiem rat nhilu thdi gian, 
ehi phi di lai, in in. 

Tuy nhien, qua trinh xdy dyng chinh quyen 
dien tir tai Thanh phd Hd Chi Minh vdn gap 
khdng it khd khan, vudng mac. Dd la hieu qua 
khai thac, sir dyng cdc dich vu cdng tryc tuyen 
chua cao. Chinh quyen cdc cap d Thanh phd 
Hd Chi Minh da cung cap nhieu dich vu cdng 
tryc tuyen nhung ty le ngudi ddn va doanh 
nghiep sir dung djch vu cdng tryc tuyen eon 
thdp. Dai bp phan ngudi dan van cd nhu cdu 
tryc tiep den cac co quan cdng quyen de giai 
quyet, bdi nhieu ngudi ehua cd thdi quen sir 
dyng cdng nghe thdng tin giai quyet cac thii 
tuc hdnh chinh cdng, chua hieu rd cdc lgi ich 
ma chinh quyen dien tir dem lai... Ben canh 
dd, cdc dich vu cdng tryc tuyen chua that sy 
ddng bd va hodn thien, chu yeu mdi dat miic 
dp 3. Theo Sd Thdng tin vd Tmyen thdng 
Thanh phd Hd Chi Minh, den nay, cdc dich 
vu cdng tryc tuyen miie dp 3, miic dp 4 ehu 
yeu dupe thyc hien bdi cac sd, edn d cac quan, 
huyen, viee ndng cap tir mire dp 3 len miic 
dp 4 gap mdt sd frd ngai. Vi the, ngudi dan, 
doanh nghiep chii yeu van la dpc thdng tin, tdi 
v l va dien cac thong tin vao cac bieu mau, hd 
sa ehii chua thyc hien dugc cac giao dich hoan 
chinh va thanh toan chi phi true friyln. Mat 
khac, ngudn nhan luc cho chinh quyen dien 
tu cdn ban ehl cd ve sd lugng va chat lugng, 
kinh phi diu tu cho iing dung cdng nghe thdng 
tin cdn han hep, sy lien thdng, tich hpp dii lipu 
giita eac cap, eac nganh lien quan ddi khi vdn 
chua thdng sudt; chua cd day dii quy dinh 
phap luat ve cung cap va sir dung dich vu cdng 
true tuyen. 

(2) Ai Nhan: "Cap doi ho chieu qua don gian", Bdo 
Tudi tre, s6 82-2019, ngay 1-4-2019, tr. 3 
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Mot so giai phap nham hoan thien 
cl\,inh quyen dien tu tai Thanh pho 
H6 Chi Minh hien nay ' 

Mgt Id, ddy manh tuyen tmyen, khuyen 
khich ngudi ddn, doanh nghiep sir dung djch 
vu cdng tryc tuyen frong todn xa hdi. De 
lam duge dieu ndy, chinh quyen Thanh phd 
Ho Chi Minh cdn xdy dyng vd ban hanh ca 
ehe, chinh sach khuyen khich sir dung dich 
vu cdng tryc tuyen; thudng xuyen gidi thieu, 
quan^ bd, phd bien va hudng din cho ngudi 
dan ve cdch thiie sii dung, lgi ich eua cdc dich 
vu cdng tryc tuyen. Hinh thanh thdi quen sir 
dung may tinh cho ngudi dan, tang cudng 
phuang thiic lien lac qua in-to-net giiia ngudi 
ddn va ehinh quyen. Thanh phd edn trang hi 
them cdc cdng cu thuan tien cho ngudi ddn sir 
dung, nhat la man hinh cam ung vdi giao dien 
de sii dung dat tai uy ban nhan dan eac quan, 
huyen va cac phudng, xa de ngudi ddn thyc 
bien cdc dich vu cdng tryc tuyen. 

Hai Id, tiep tuc hoan thign va nang cao chat 
lugng cac dich vu cdng tryc tuyen, nhat la 
hoan thien ha tang cdng nghe thdng tin, frong 
dd trpng tdm Id bdo dam an toan, an ninh thdng 
tin khi thyc bien eac giao djch fren mdi tmdng 
mang. Mudn vay, Thanh phd cdn ndng cap, bao 
tri he thdng an ninh mang vd bao mat cho he 
thdng frang thdng tin dien tii ciia cac co quan 
nha nude, ha tdng ky thuat cdng nghe thong 
tin va cdc phan mern diin̂ g chung. Nghien 
ciiu, ling dung eac phdn mem ma ngudn md 
nhdm bao dam an todn thdng tin. Ben canh do, 
Thanh phd can tap tmng nang cao chdt lugng 
cdc djch vu cdng tryc tuyen, nhdt la d cac miic 
dd 3 va 4. Bdi vi day la tieu chi rat quan trpng 
de danh gia miic dp phat trien cua chinh quyen 
dien tir. Mat khac, Thanh phd can xay dyng 
mgt he thdng eo sd dii lieu dii Idn va ed sy lien 
kit giiia cae sd, ban nganh* '̂. 

Ba la, xdy dyng dpi ngu nhdn lyc dii ve sd 
lupng, bdo dam yeu cdu ye chat lupng. Ngudn 
nhdn luc cho chinh quyen dien tii bao gdm: 
nhdn lyc cdng nghe phan ciing, nhan luc cdng 
nghe phan mem, nhdn lyc cdng nghe ndi dung 
sd, nhdn lyc iing dung cdng nghe thdng tin 
frong cac CO quan nhd nude, nhdn luc iing 

dung cdng nghe thdng tin frong cdng ddng 
(kha nang su dung ciia ngudi ddn). Thanh pho 
can tap hop du nhimg con ngudi cd kha ndng 
van hdnh, duy tri he thdng chinh quyen dien 
tir hoat dpng dn dinh. V^y nen, thanh phd can 
day manh td chirc eac khda dao tao ngudn 
nhan lyc cdng nghe thdng tin chat lugng cao, 
cdc khda dao tao cdng nghe thdng tin cho can 
bd, cdng chirc cua thanh phd. 

Bon la, tiep tue cdi each hanh chuih, t^o nen 
tang de img dung cdng nghe thdng tin. Cong 
khai thu tuc hanh ehinh, iing dung cdng nghe 
thdng tin frong viec tiep nhan va gidi quyet 
ho so eho ngudi dan va doanh nghiep. Ldy sy 
hai Idng ciia ngudi dan va doanh nghiep lam 
thude do hieu qua giai quyet cdng viec hanh 
chinh theo phuang cham lam triet de, ddng bp. 
Mat khac, chinh quyen cdc cap d Thanh phd 
Hd Chi Minh can lam tdt cdng tac xay dyng 
quy trinh phdi hgp gidi quyet cdc thii tuc Hen 
quan den sd, nganh, quan, huyen, kem theo 
thdi gian cu the, nham bao dam sy cdng khai 
va de dang theo doi, ddc thiie ciing nhu xdc 
dinh frach nhiem cua timg ea quan, don vi. 
Ddy manh viec cdng khai cdc quy trinh hanh 
chinh va thu tuc hdnh chinh fren mang vdi 
phuang cham quyet liet, 

Ndm la, thanh lap Tmng tam bdo chi nham 
phdt huy vai frd ciia cae co quan tmyen thdng, 
bao chi frong viec hd frg thdng tin, ddy manh 
gidi thieu, hudng ddn, nhdm thay ddi tiidi 
quen de ngudi dan ngay cang qumi tam va sir 
dung dich vu cdng tryc tuyen nhieu ban, gdp 
phdn nang cao chat lugng, hieu qua boat dpng 
cua cdc CO quan, don vj frong toan Thanh pho. 
Dieu ndy cdn c6 sy vao cudc cua cd he thdng 
chinh tri, tir td chiie Dang, den ehinh quyen yd 
cdc doan the chinh tri - xa hdi, nhdt Id d cdp 
phudng, xa, td dan phd. Ngodi ra, Thanh phd 
Hd Chi Minh cin tang cudng dpi ngii tu vin 
vien de hudng ddn, hd frg cho ngudi dan khi 
hp thac mac, gap tiiic frac frong thyc hien dich 
vu cdng tryc tuyen. • 

(3) Nguyin Hai Quan: "Thao diem nghen vh tri tue nhan 
t?o", Bdo Tudi tre, s6 73-2019,ngay 21-3-2019. tr. 12 
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