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TliP TUC DOI MOI VA NANG CAO HIEU QUA 
CONG TAC DAN VAN CUA CHINH QUYEN 

TRONG TINH HINH MOI 
TRirONGTHIMAI* 

Cong tdc dan van ciia chinh quyen luon co vai tro quan trgng trong viec 
giit gin moi quan he mgt thiet giua Dang, Nha nir&c v&i nhan dan, nang 
cao niem tin cua nhan dan v&i Dang. Trong nhimg nam qua, cong tdc dan 
van cua chinh quyen cdc cap co nhieu doi m&i, gop phan nang cao su hai 
long cua nguoi dan. Tuy nhien, tru&c dot hoi cua th^c tien cugc song trong 
boi canh cuoc Cdch mang cong nghiep Ian thif tu; cong tdc dan van chinh 
quyen ciia cdc cff quan nha nu&c can dSi m&i, nang cao hieu qud. 

Cong tac dan v^n cua cac ctf quan 
hanh chinh nha nu-crc - trong tam doi 
rain cong tac dan van cua Dang 

Nham gop phan danh dau buac tien moi 
ciia Chinh phii ve xay dung nen hanh chinh 
"hien dai, chuyen nghiep, ky cuong, nang 
dpng, hieu luc, hieu qua, lay ket qua phuc 
vu va sy hai long cua nguoi dan va doanh 
nghiep lam tieu chi danh gia"''^ day ciing 
la mot trong nhiing diem nhan quan trgng 
trong cong tac dan van ciia cac co quan hanh 
chinh nha nuoc nam 2019. 

Bay muoi nam truoc, trong bai bao "Dan 
van" dang tren Bao Su that so ra ngay 15-10-
1949 vdi but danh X.Y.Z, Chii tich H6 Chi 
Mmh nhan manh: Cong tac dan van la trach 
nhiem ciia ca he th6ng chmh tri, ma truoc het 
la viec phat huy vai fro thuc hanh dan v ^ ciia 
cac ca quan, can bp nha nuoc. "Tat ca can bp 
chinh quyin, tat ca can bg Doan thi va tat ca 
hgi vien ciia cac t6 chiic nhan dan deu phai 
phu frach dan van"̂ '̂. Tir viec neu ra vi du ve 

viec thyc hanh dan van ciia can bg canh nong, 
can bg chinh quyen trong cong viec cu the tu 
xay dung ke hoach, phan cong to chirc thyc 
hien, tuyen truyen, van dgng nhan dan, den 
theo doi, don doc, giiip dan giai quySt nhiing 
kho khan phat sinh, Bac yeu cdu m6i co quan, 
can bp frong bg may chmh quyIn deu phai lam 
cong tac van dgng quan chung gan vai nhiem 
vu, quyen han va cong viec chuyen mon hang 
ngay cua minh, co nhu vay thi cong tac dan 
van cua Dang moi thyc hi§n dugc myc tieu: 
"Dan van la van dgng tat ca lye lugng ciia m6i 
mot nguoi dan khong de sot mot nguoi dan 
nao, gop thanh luc lugng toan dan, de thyc 
hanh nhung cong viec nSn lam, nhiing cong 
viec Chinh phu va Doan the da giao cho"'̂ '. 

* Uy vien B9 Chinh trj, Bi thu Tning ucmg Dang, 
Truong Ban Dan van Trung uong 

(1) Van kien Dm hgi Dang loan quoc Ian ihic Xll, 
Nxb Chinh tri quae gia, Ha Npi, 2016, tr 309 

(2), (3) H6 Chi Minh (biit danh XYZ): •'Dan van " 
Bao5jf/Adi. ngay 15-10-1949 
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Ke thira va van dyng sang tao tu tuong 
dan van H6 Chi Minh, nhieu nam qua, cimg 
voi sy nghiep doi moi toan dien cua dat nuoc, 
Dang ta luon quan tam, ban hanh nhieu nghi 
quyet cu the hoa chii truong, duong loi doi 
vai cong tac dan van; nang cao nhan thiic, 
trach nhiem ciia he thong chinh tri ve cong 
tac dan van, coi cong tac dan van luon co vai 
fro quan trgng doi vai cac ca quan nha nuoc, 
gop phan giii gin, that chat moi quan he m$t 
thiet giiia Dang voi nhan dan, cung co long 
tin ciia nhan dan doi voi Dang, dua vao dan 
de xay dung Dang, xay dung chinh quyen 
trong sach, vUng manh. 

Cuomg ITnh xay dung dat nuac trong thai 
ky qud do len chu nghTa xa hoi (bo sung, 
phat trien nam 2011) khang dinh: "Toan bg 
hoat dpng cua Dang phai xuat phat tir Igi 
ich va nguyen vgng chinh dang ciia nhan 
dan"'"'. Nghi quylt s6 25-NQ/TW, ngay 
3-6-2013, cua Ban Chap hanh Trung uong 
Dang khoa XI, "Ve tdng cuong vd doi mai 
su lanh dgo cua Dang doi vai cong tdc dan 
van trong tinh hinh mai", nhan manh dgng 
lye de thuc day nguai dan tham gia chinh 
la quan tam den Igi ich hop phap, chinh 
dang cung nhu phat huy quyen lam chu, tinh 
than frach nhiem, siic sang tao, nguon luc 
frong nhan dan. Trong Nghi quyet Dai hgi 
XII cua Dang Cong san Viet Nam, npi dung 
ve cong tac dan van dugc nhSn manh: "Dgi 
ngu can bp, dang vien phai that su tin dan, 
frpng dan, gan dan, hieu dan, hgc dan, dua 
vao dan, co frach nhiem voi dan", quan tam 
giai quyet nhimg van de thilt thyc, nhiing 
buc xiic frong nhan dan; tiep tuc hoan thien 
the che "Dang lanh dgo, Nha nuac quan ly, 
nhan dan lam chu" va phuong cham"Ddn 
biet, dan ban, dan lam, dan kiem tra". Hien 
phap nam 2013 tilp tuc khang dinh: "Cac 
CO quan nha nuac, can bg, cong chiic, vien 

ehiic phai ton frpng Nhan dan, tan tyy phuc 
vu Nhan dan, lien he chat che vai Nhan dan, 
lang nghe y kien va chiu sy giam sat cua 
Nhan dan; kien quyet diu tranh chdng tham 
nhung, tang phi va mgi bieu hien quan lieu, 
hach dich, cira quyen"*^'. 

Voi frach nhiem quan ly nha nuac frong 
CO che "Dang lanh dgo, Nha nuac quan ly, 
nhan dan lam chu ", cac co quan nha nu6c 
dong vai fro quan frgng frong viec thi chi 
hoa duong loi, quan diem ciia Dang thanh 
chinh sach, phap luat va quan frpng hon, do 
la to chiic thyc hien va dua chinh sach, phap 
luat di vao cupe song. Hoat dpng cong vu 
ciia cae ca quan, can bg nha nuac true tiep 
tac dgng den quyen va nghTa vu ciia ngucri 
dan fren mgi ITnh vyc cua dai song xa hgi, 
the hien tap trung nhat moi quan he giiia 
Nha nuoc voi cong dan; qua do, nguoi dan 
phan anh y kien cua minh ciing nhu giam sat 
qua trinh thyc thi chinh sach, phap luat cua 
Nha nuoc. Noi each khac, hoat dgng ciia cac 
CO quan nha nuac phai thyc sy la cau noi 
de thuc hien "y Dang, long dan", voi yeu 
ciu day manh cong tac dan van cac ca quan 
nha nuoc gin vai xay dyng Nha nuoc phap 
quyIn xa hgi chu nghTa "ciia dan, do dan, 
vi dan". Nam 2015, Ban Bi thu Trung uong 
Dang da ban hanh Kit luan s6 114-KL/TW, 
ngay 14-7-2015, cua Ban Chap hanh Trung 
uong, "Ve nang cao hieu qud cong tdc dan 
van ciia cdc ca quan nha nuac cdc cap ", 
fren CO sa do, Thii tuong Chinh phii ban 
hanh Chi thi s6 16/CT-TTg, ngay 16-5-2016, 
"Vi lang cuong va doi mai cong tdc dan van 
trong ca quan hanh chinh nha nuac, chinh 
quyin cdc cap trong tinh hinh mai" 

(4) Van kien Dai hoi dgi bieu toan quoc Ian thuXJ, 
Nxb. Chinh tri qu6c gia Su that, Ha Npi, 2011, t. 65 

(5) KJioan 2, DiSu 8. Hien phap nam 2013 
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Tir Chuong trinh ph6i hgp cong tac dan 
van giira Ban can su Dang Chinh phii va Ban 
Dan van Trung uong, nam 2018, "Nam dan 
van chinh quyen" da dugc diy manh voi 6 
noi dung trpng tam, do la: 1 - Nang cao hieu 
lye, hieu qua cong tac quan ly nha nuoc, 
cong tac dan van cua co quan hanh chinh 
nha nuoc cac cap; tiep tyc the che hoa cac 
chu truong cua Dang ve cong tac dan van 
thanh chinh sach, phap luat phu hgp voi thyc 
tien, dap ling quyen, Ipi ich, nguyen vpng 
hgp phap, chinh dang ciia nhan dan; neu 
cao frach nhiem cua nguoi diing dau frong 
thyc hi^n nhiem vy gin vol cong tac dan 
van va phuang cham hanh dgng "Ky cuang. 
Hem chinh, hanh dong, sdng tgo, hieu qud "; 
bao dam mgi chinh sach, phap luat cua Nha 
nuoc dugc thuc hien hieu qua; 2- Tap trung 
thyc hien tot cac muc tieu phat frien kinh tS -
xa hpi, nang cao dai song vat chat va tinh 
than cho cac tang lop nhan dan, thyc hien tot 
cac chinh sach an sinh xa hgi; cham lo cho 
cac doi tugng chinh sach, dong bao cac dan 
tgc thieu s6, vimg sau, viing xa, khu vyc d^c 
biet kho khan; 3- Day manh eai each hanh 
chinh, dan gian hoa cac thu tuc hanh chinh, 
cung cap dich vu cong tryc tuyen; tang 
cuong cong khai, minh bach, tao thuan Igi 
cho nhan dan tilp can, giam sat hoat dgng 
ciia CO quan hanh chinh nha nude cac cap 
va can bg, cong chiic, vien chiic; day manh 
phong trao thi dua "Dan van kheo"; thuc 
hien t6t Quy chi Dan chu a ca so; 4- Nang 
cao dao due c6ng vu, tinh than frach nhiem, 
ky luat, ky cuong, y thuc phuc vu nhan dan 
ciia dpi ngu can bp, cong chiie, vien chirc, 
nhat la bp phan thuong xuyen tilp xiic voi 
nhan dan. Tang cuong danh gia su hai long 
ciia nguoi dan d6i v6i sy phuc vu cua cac 
CO quan hanh chinh nha nuoc va dpi ngii 
can bg, cong chiic, vien chiic theo quy djnh. 

Thuong xuyen kilm fra, thanh fra cong vy, 
xii ly nghiem nhiing can bg, cong chiic, vien 
chiic CO hanh vi eiia quyIn, tham nhung, 
lang phi, gay philn ha cho nhan dan; 5- To 
chitc t6t cong tac tilp c6ng dan, phdt huy 
vai tro ciia nguoi dung diu cac cap chinh 
quyen frong viec doi thoai voi nhan dan, 
lang nghe va giai quylt kip thoi nhiing kien 
nghj, hue xiic, tam tu, nguyen vgng chinh 
dang cua nhan dan; tap trung ra soat, giai 
quyet diit diem don thu khieu nai, to cao, 
nhat la cac vu, viec phiic tap, keo dai, khong 
de phat sinh "diem nong"; 6- Phoi hgp, tao 
dieu ki?n de Mat tr^n To quoc Vi?t Nam va 
cac doan the chinh fri - xa hgi va nhan dan 
tham gia giam sat, phan bien xa hgi, gop y 
xay dung chinh quyen vung manh, Dae biet, 
nam 2019, chinh quyen cac cap da tap trung 
vao cong tac tiep dan, giai quydt khiSu nai, 
to cao cua cong dan, nhat la nhutig vu, viec 
khieu kien phuc tap, dong nguoi, keo dai. 

Tren co sa do, Chinh phii va chinh quyen 
cac cap da tiep tuc nang cao nhan thiie, frach 
nhiem trong quan he voi nhan dan. Noi hat 
la cac chuong trinh phat frien kinh te - xa hpi 
frong 2 nam qua da ca ban dat va vugt ke 
hoach, nhat la cae chi tieu tang truong kinh 
te, thu nhap cua nguoi dan, xay dyng nong 
thon m6i, giam ngheo ben viing, an sinh xa 
hpi... qu6c phong, an ninh dugc giu- viing, 
cugc song nguoi dan tiep tuc dugc nang cao, 
doi song cua nguai co cong, nguai co hoan 
canh kho khan, dong bao vimg sau, viing xa, 
d6ng bao dan tgc thieu so dugc quan tSm. 
Dong thai, tang cuong siia doi, bo sung, 
hoan thien he thong phap luat, nhieu dao 
luat lien quan din nhiing van de thilt than 
trong cugc song ciia nguoi dan, biic xiic xa 
hgi dugc xay dyng, ban hanh; triln khai cac 
chuong trinh, dy an quan frgng cua qu6c gia; 
cac chinh sach xa hgi quan frgng, nhu ban 
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hanh Bg luat Lao dgng moi, cai each chinh 
sach tien luang, bao hiem xa h0i, cham soc 
sue khoe cho nhan dan, bao ve moi truong, 
ling pho bien doi khi hau... 

Chuong trinh cai each hanh chinh, nang 
cao sy hai long cua nguoi dan, la mot frong 
nhung yeu cau de cai thien quan he gifta 
chinh quyen va ngucri dan; dSn het quy III 
nam 2019 da c6 1.720 dich vu cong tryc 
tuySn mire do 3, 4 dugc cung cap tg-i cac 
bg, CO quan trung uong va 46.660 dich vu 
dugc cung dp tai cac dia phuong* '̂, hau hit 
cac dia phuang da xay dyng va van hanh 
thii tuc hanh chinh cong. Gan day, Chinh 
phii dien tii, chinh quyen dien tii dugc tfaiic 
day, la dieu kien de cai each hanh chinh 
dat dugc nhiing buac tien moi, tao thuan 
Igi cho ngucri dan frong quan he voi chinh 
quySn cac cap, giam bat nhiing nhieu, phien 
ha, tao sy tin tuong ciia ngu6i dan. Cac quy 
dinh ve neu guang, nang cao frach nhiem 
cong vy, ngucri diing dau, can bg lanh dao, 
quan ly dugc quan tam. Chinh phu va cac 
dia phuong ngay cang ehii frgng hon nhiing 
van de hue xuc frong doi song xa hgi, nhat la 
nhiing vy khieu kien phiic tap, dong ngucri, 
keo dai, chii dgng tiep dan, doi thoai, lang 
nghe de co giai phap phii hgp giai quyet, 
quan tam den nhiing nguy?n vgng hgp phap, 
chinh dang cua nhan dan. 

Cong tac doi thoai, tiep dan, giai quyet 
don, thu, khieu nai, to cao, dac biet la giai 
quyet cac vu, viec phiie tap, keo dai, khieu 
kien keo dai thai gian qua dugc cac co quan 
nha nuoc luon xac dinh la nhiem vy frgng 
tam gan vai viec to chiic thi hanh Luat Khieu 
nai, Luat To cao, Luat Tilp c6ng dan, Luat 
TiSp can thong tin. Cac co quan nha nu6c tu 
Trung uong den dia phuang cong khai dia 
chi, so dien thoai duong day nong, lap horn 
thu de tiep nhan y kien cua cong dan, doanh 

nghiep; dong thoi, b6 fri thoi gian, xay dyng 
lich cu the de thu truong cac co quan, don 
vi tilp cong dan. Thii tuong Chinh phu, lanh 
dao mot so bg, nganh, chu tich uy han nhan 
dan cac cap, true tiep doi thoai vol nguai 
lao dgng, nong dan, thanh nien va doanh 
nghiep,... nim bat kip thai nhiing vkn dl 
nay sinh tir thuc tiin, nhiing kho khan, hire 
xiic ciia nhan dan, doanh nghiep va xa hgi, 
nhiing han chi, bit cap ciia co ehl, chinh 
sach, thii tuc hanh chinh va neu cao trach 
nhiem ciia can bg thyc thi cong vu, de kip 
thai dieu chinh, chan chinh, tao moi truong 
thuan Igi, thao go kho khan cho nguoi dan, 
doanh nghiep. Tap trung chi dao thuc hien 
tot cac quyet dinh, ket luan giai quyet khieu 
nai, to cao da co hieu lye phap luat; chu 
dgng xay dyng va trien khai ke hoach thanh 
fra, kiem tra nhutig ITnh vyc co nhieu khilu 
kien, to cao; tang cucmg thanh tra, kiem 
tra frach nhi^m frong giai quyet khieu nai, 
to cao; chii trgng viec chii dgng thong tin, 
truyen thong ve cong tac giai quyet khieu 
nai, to cao ciia nguai dan de du luan hieu 
diing ban chat sy viec, tao dong thuan frong 
xa hgi. Sy ph6i hgp tich eye, thuong xuyen 
giiia cac ca quan him quan frong cong tac 
th6ng ke, phan loai cac vu, viec khieu nai, t6 
cao, tham quyen giai quyet va co ke hoach 
giai quyet timg vu viec cu the da gop phan 
mang lai nhilu kit qua tich cue trong cong 
tac giai quylt khieu nai, to cao. Qua ra soat, 
tic diu nam 2019, ca nuac con 35 vu, viec 
phiic tap do Thuong tryc Chinh phu true tilp 
chi dao xir ly va hon 600 vu, viec giao cho 
chinh quyIn dja phuong chiu frach nhiem. 
Din thang 8-2019, T6 cong tac ciia Thuong 

(6) Theo Thong bdo so 437/TB-VPCP, ngay 19-12-
2019, thong bdo y ki^n chi d^o cua Thu tuong Chinh 
phii Nguyin Xudn Phuc tai Le khai tmoiig C6ng Dich 
vu cong qu6c gia 
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tryc Chmh phii da chi dao giai quylt dugc 
18/35 vu, viec; co 50/63 tinh, thanh ph6 true 
thugc Trung uong tich eye thanh lap to cong 
tac kiem fra, ra soat cac vu, viec khieu nai, 
to cao dong nguoi, phiic tap, keo dai'̂ *. Dac 
biet, Bg Chinh tri da ban hanh Quy dinh so 
11 -QDi/TW, ngay 18-2-2019, eua Ban Chip 
hanh Trung uong, "Ve trach nhiem cua 
nguai dung dau cap uy trong viec tiep dan, 
doi thogi true tiep vai dan vd xic ly nhirng 
phan anh, kien nghi cua dan", nham tang 
cuong frach nhiem cua Dang, chinh quyen 
cac cap vol nhan dan 

Cong tac phoi hgp giiia chinh quyen cac 
cap voi Mat tran To quoc Viet Nam va cac 
doan the chinh tri - xa hpi trong thuc hien 
Quy che Dan chii 6 co so, to chiic hoat d6ng 
cua cac mo hinh ty quan frong nhan dan, 
nhu ban thanh tra nhan dan, ban giam sat 
dau tu cua cong dong, to hoa giai... tham 
gia giam sat, phan bien xa hgi va gop y xay 
dyng chinh quyen viing manh tiep tuc dupe 
quan tam thyc hien dong bg a cac cap chinh 
quyln. Phong trao "Dan van kheo" tiep tue 
Ian toa sau rpng frong cac co quan nha nuoc, 
can b6, cong chirc, xuat hien nhieu mo hinh, 
diln hinh tieu bieu, nhu "Ngay thii sau nghe 
dan noi" tai Dong Thap; phong trao "Xii 
dao hinh yen - Gia dinh van hoa" tai Nam 
Dinh, Thanh Hoa, "Xay dung khu, cym 
cong nghiep, tieu, thii cong nghiep an toan 
vl an ninh frat tu", "Xay dyng xa khong co 
tgi pham va te nan ma tiy"... la nhiing diem 
sang trong phong trao thi dua "Dan van 
kheo" gop phin xay dyng mli quan he tich 
eye giiia chinh quyen va nhan dan. 

Trong thai gian qua, nhan thuc ve dan chu 
va thyc hanh dan chu cua chinh quyln cac 
cip, ciia can bg, cong chiic, vien chiic, cac 
ting lop nhan dan ngay cang dugc nang len 
ro ret. Quyln lam chu ciia nhan dan dugc ton 

frgng va bao dam, cac hmh thiic dan ehii dai 
dien dugc phat huy, dan chu true tiep dugc 
mof rgng, tao dilu kien dl nhan dan giam sat 
hoat dgng cua cac co quan nha nuoc va can 
bg, cong chitc, vien chiic. Phuang cham "Dan 
biet, dan ban, dan lam, dan kiem tra" dugc 
the che, cu the hoa fren nhilu ITnh vuc cua 
dai song xa hpi, gop phin phat huy vai fro, 
tiem nang, siic sang tao cua nhan dan, tham 
gia ban bac nhiing cong viec ciia dia phuong, 
dit nuoc; gop y kien xay dyng chinh sach, 
phap luat, huong uoc, quy uac, gop y xay 
dung Dang, chinh quyen, tham gia giam sat 
cac hoat dpng can bp, cong chiic, dang vien 
6 khu dan cu; thyc hanh dan chu frong Dang, 
frong xa hpi dugc ma rgng hem, giai quyet 
nhiing vuong mac, kho khan, biic xiic frong 
qua trinh phat trien dugc chinh quyen quan 
tam, tao dieu kien cho nhan dan frao doi, ban 
bac, thao go, giai quyet co hieu qua'̂ '. 

Tuy nhien, thyc tien doi hoi phai tiep tuc 
CO sy chuyen bien manh me, quyet li$t hon, 
de cao hon niia frach nhiem cua dgi ngii can 
bp, cong chirc de eong tac dSn vSn cua chinh 
quyen dat dugc muc tieu va dap img yeu cau 
cua tinh hinh mai. Con khong it can bp, cong 
chiic chua nhan thiic diy dii vai fro quan 
frpng cong tac dan van cua cac ca quan nha 
nuoc; xem nhe cong tac dan van, chua coi 
frgng viec van dgng, thuyet phuc, tao sy dong 
thuan ciia nguai dan frong qua trinh thyc hien 
cong tac quan ly nha nuoc. Hieu luc, hieu 

(7) Thanh tra Chinh phu: Bao cao ket qud thytc Men 
"Nam Dan van chinh quyen 2019 " 

(8) Vi du nhu: VSn dl b6i thucmg, h6 tra tai djnh cu 
khi tnin khai thu h6i dit de thuc hien cac cong trinh, du 
an; hiSn ddt xay dyng cac cong trinh, don dien, doi thiia; 
gie gin ve sinh moi tnrtmg, xay d\mg nong thon m6i, 
do tht van minh; xay dung cac tap the doan kit, hoan 
thanh t6t cac nhiem vu chinh tri, chuyen mon trong cac 
CO quan hanh chinh, don vi sy nghi?p; cai ti6n ky thuat, 
tdng nang sudt lao dpng trong cdc doanh nghiep... 
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qua quan ly nha nuac, to chiic thyc thi chinh 
sach, phap lugt fren mgt so ITnh vyc ciia chinh 
quyln cdc cSp, nhat la frong ITnh vyc quan ly 
dat dai, moi trucmg, dau tu xay dyng, phat 
triSn d6 thi, quan he lao dgng..., eon han ehl; 
tinh tmng "Igi ich nhom", nhiing nhilu, tieu 
eye frong khu vyc hanh chinh, dich vu eong 
vin con gay hire xuc cho nguai dan, doanh 
nghi$p; a nhieu dia phuang, c6ng tac giai 
quyet don, thu, khieu nai, to cao, khieu kien 
dong nguai chua co nhieu chuyen bien, de hi 
cac phan tu xau, the lyc thu dich, phan dgng 
Igi dyng de xuyen tac, kich dgng tu tap dong 
nguai, gay bat on xa hgi, anh huong den tinh 
hinh an nmh chinh tri, frat tu, an toan xa hgi; 
dao dire c6ng vu, y thiic, frach nhiem phye 
vy nhan dan cua mot bp phan can bp, cong 
chiic, viSn chiie con han che, van con tinh 
trang tho o, v6 cam, thieu frach nhiem vai 
nhSn dan; chua thyc hien tot Quy che Dan 
chu 6 CO so; viec lay y kien nhan dan khi xay 
dyng, frien khai de an, dy an, chuong trinh 
phat trien kinh te - xa hgi eon hinh thirc, co 
noi con ap dat, khong eong khai, minh bach 
dan den hire xiic, khieu kien keo dai a mot so 
noi khong the giai quyet diit diem. Sy phoi 
hgp giiia cae co quan nha nuoc vai Mat fran 
To qu6c Vi?t Nam va cac doan the chinh tri 
- xa hgi de thuc hien cong tac dan van a mot 
so dia phuang chua chat che; chua phat huy 
tot vai fro ciia Mat fran T6 quoc Viet Nam 
va cac doan the chinh tri - xa hgi frong hoat 
dgng giam sat, phan bien xa hgi, gop y xay 
dyng Dang, xay dung chinh quyen, tham gia 
quan ly nha nu6c. 

Tiep tî c doi moi, nang cao hifu qua 
cong t^c dan vSn cua cac ca quan nha 
nu<yc trong giai doan hien nay 

De thyc hien t6t nhiem vu, muc tieu 
frong giai doan tiep theo, can day manh 

c6ng tac van dgng nhan dan, nhlm tao sy 
dong thuan, dgng vien, phat huy vai tro eiia 
nguoi dan tham gia tich eye vao qua trinh 
phat triln dit nuoc. Ben canh do, tac dgng 
ciia cugc Cach mang cong nghiep lin thii 
tu, trinh do dan tri ngay cang cao, y thiic 
va vai tro lam ehii cita nhan dan ngay cang 
dupe mo rgng, cac phuong tien thong tin, 
mang xa h6i ngay cang da dang, da chilu; 
su chong pha cua cac thi lyc thu dich, phin 
tu xau ngay cang tinh vi, quylt liet... dat ra 
yeu cau, doi hoi cong tac dan van cua cac 
CO quan nha nuoc phai khong ngung d6i 
mai, di vao thyc chat, nang cao hieu qua 
va do vay, hien nay can tap trung thuc hien 
t6t m6t so nhiem vy, giai phap ehii yeu sau: 

Mot la, day manh eong tac thong tin, 
tuyen truyen, quan friet sau rgng cac ehii 
trucmg ciia Dang, Nha nude ve cong tac 
dan vSn, trgng tam la Nghi quyet so 25-NQ/ 
TW, Quylt dinh s6 290-QD/TW, Quylt dinh 
s6 217-QD/TW, Quylt dinh s6 218-QD/ 
TW, Kit luan s6 114-KL/TW, Kit luan s6 
120-KL/TW, Chi thi s6 16/CT-TTg... nhim 
tao su chuyen bien manh me ve nhan thiic, 
frach nhiem va hanh dgng cua cac co quan, 
t6 chiic trong he th6ng chinh tri, nhat la ciia 
CO quan nha nuoc, chinh quyen cac cap, 
ngucri dimg dau, dang vien, can bg, eong 
chiic frong moi quan he voi nhan dan. 

Hai la, nang cao hieu lyc, hieu qua quan 
ly nha nucjc gin vai viec bao dam quyen va 
Igi ich hgp phap, chinh dang cila nhan dan; 
thyc hien c6 hieu qua cac chuong trinh, kl 
hoach phat triln kinh te - xa hpi, bao dam 
qudc phong an ninh, nang cao doi song cua 
nhan dan gin voi cac myc tieu phat trien ben 
vung; b6 tri dii nguon lyc de thyc hien cac 
chinh sach xa hgi da ban hanh; thyc hien co 
hieu qua cac Chuong trinh Muc tieu quoc 
gia xay dung nong thon moi, giam ngheo 
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ben viing, phat trien ben vftng vung dong 
bao dan tgc thieu so va miln niii, cae chinh 
sach doi voi nguoi ylu thi, nguai thu nhap 
thip, nguoi ngheo do thi... 

Ba la, tiep tuc the che co che "Dang 
lanh dgo, Nha nuac quan ly, nhan dan lam 
chit" va phuong cham "Dan biet, dan ban, 
dan lam, dan kiem tra", bao dam nguyen 
tac mgi chu truong ciia Dang, chinh sach, 
phap luat cua Nha nuoc phai xuat phat tir 
Igi ich va nguyen vpng chinh dang ciia 
nhan dan; nang cao hieu qua ciia viec danh 
gia tac dpng cua chinh sach, phap luat, bao 
dam hai hoa Igi ich giiia Nha nuac, doanh 
nghiep va nhan dan gan voi thyc hien tien 
bp va eong bang xa hpi; doi moi noi dung, 
hinh thirc, quy trinh lay y kien nhan dan 
tham gia xay dyng chinh sach, phap luat 
lien quan m$t thiet den cugc song cua minh; 
lang nghe, tiep thu, giai trinh y kien gop y, 
kien nghi cua Mat tran To quoc Viet Nam 
va cac doan the chinh fri - xa hgi. 

Bon la, thiic day manh me cong tac cai 
each hanh chinh nha nude, nang cap cac 
dich vu cong tryc tuyen a muc 3, miic 4, 
lien thong tir Trung uong den chinh quyen 
cac cap, nguai dan; xay dyng Chinh phu, 
chinh quySn dien tii gan vdi cai each che 
do cong vy, tien luang. Nang cao nang 
lyc dgi ngii can bg, cong chiic ve chuyen 
mon nghiep vu, dao due cong vu, xay dung 
phong each "trong dan, gan dan, hieu dan, 
hoc dan vd co trach nhiem vai dan ", "nghe 
dan noi, noi dan hieu, lam dan tin", phat 
huy vai tro neu guong ciia nguoi dirng dau, 
thuong xuyen danh gia sy hai long ciia 
nguoi dan d6i voi co quan hanh chinh cae 
cip, gin voi liy philu tin nhiem trong hoat 
dpng ciia cac ca quan dan cir. Tang cuong 
thanh tra, kilm fra thuc thi eong vu, kien 
quylt xii ly nhiing can bp, cong chirc, vien 

chuc quan lieu, tham nhung, sach nhilu, 
hach dich, ciia quyen va nang lyc, pham 
chit ylu kem, vi pham phap luat. 

Nam la, t̂ -p trung giai quyet kip thoi, 
diing phap lu^t nhiing buc xiic xa hpi noi 
com, nhat la cac vy, viec phirc tap keo dai, 
tiem an van de an ninh chinh fri, trat ty, an 
toan xa hgi thong qua tilp dan, doi thoai, giai 
quySt thyc chat, co Ip trinh giam dan, tien toi 
giai quyet dut diem cac vu, viec phiic tap, 
khong de phat sinh moi, giai quyet ngay tir 
liie vu, viec phat sinh tai co so. 

Sau la, phoi hgp thuong xuyen giu-a 
Ban Dan van cip uy. Mat tran To quoc Viet 
Nam va cac doan the chinh tri - xa h6i voi 
cac cap chinh quyen ve eong tac dan van. 
Dua cong tac dan van cua chinh quyen fro 
thanh hoat dgng thuong xuyen, la yeu cau 
bat huge doi voi ho^t dgng cua dpi ngu 
can bp, cong chirc hanh chinh trong thuc 
thi cong vy. Mat tran To quoc Viet Nam, 
cac doan the chinh tri - xa hgi can tiep tuc 
doi moi, nang cao hieu qua hoat d6ng giam 
sat, phan bien xa hgi, gop y xay dyng chinh 
quyen trong sach, viing manh, nhat la giam 
sat cong chiie, nguoi dung dau cac co quan 
hanh chinh nha nuoc. 

Bay Id, day manh phong frao thi dua 
"Dan van kheo" gan vai viec "Hgc tap va 
lam theo tu tuong, dao diic, phong each Ho 
Chi Minh" trong cae co quan hanh chinh nha 
nuoc, neu cao tinh thin frach nhiem, guong 
mau de van dgng, khuyen khich cac ting 
lop nhan dan phat huy mgi tiem nang, tri 
tue cong hien cho cong dong xa hgi, cho dat 
nuoc; biiu duong, nhan rgng cac diln hinh 
tien tiin frong ho^t dgng cong vu, cai each 
hanh chinh, frong quan he vdi nhan dan, 
nhim e6 vii tinh thin phye vy nhan dan, gop 
phin xay dyng Nha nude "ciia nhan dan, do 
nhan dan, vi nhan dan" frong thoi ky mdi. • 
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